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• In 2000, A Statewide Education and Outreach Committee (“Committee”) 

was established and represented by Excavators, Utilities, Locators, 

Notification Center and the Commission Staff. 
 

• Each year the Committee has recommended to the Commission a 

comprehensive Statewide Underground Utility Damage Prevention and 

Public Awareness Plan (“Plan”): 
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Part I: The Damage Prevention Outreach Program 

Part II: The Division’s Education and Training Program 

Part III: VUPS’ Damage Prevention/Public Awareness Program 

Part IV: Other Stakeholders’ Education and Outreach Programs 

• Part I of the Plan from 2001 – 2004 was funded by the Commission’s 

Special Fund Account in it’s entirety; from 2005 – 2011 Virginia Utility 

Protection Service, Inc. (“VUSP”) also contributed to Part I. 

The Statewide Underground Utility Damage 

Prevention and Public Awareness Program 



The Statewide Underground Utility Damage 

Prevention and Public Awareness Program 
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• All four parts of the Plan are designed to complement each other and bring 

focus to the state’s educational efforts regarding Virginia’s safe digging 

message. 

 

 



Some of the Outreach Efforts Over the Years 
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2001 – 2012  
Statewide Education and Outreach Budgets 
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Times Have Changed 
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• The Special Fund contributions are decreasing. 

 

• During VUPS’ December Board meeting, the Board reached consensus 

that VUPS would supplement their members’ plans.  

 

• Federal regulations have required pipeline operators for a number of 

years to develop and implement public education programs. 

 

• Pipeline operators have been the MAJOR CONTRIBUTORS to Part IV of 

the Statewide Underground Utility Damage Prevention and Public 

Awareness Program.   

 

• However, all utility operators must recognize their responsibility 

described in the Act: 

 

  56-265.16:1 E …The members of a notification center shall be 

responsible for developing and implementing a public awareness program 

to ensure that all parties affected by this chapter shall be aware of their 

responsibilities…” 



2012 Education and Outreach Plan 

   Parts Items Budgets  

 I The Damage Prevention Outreach Program 

 (Special Fund)   

- Radio 

- Replenish educational and awareness items 

- State Fair booth 

- Miscellaneous  expenses  

 

  

 $100,000 

 30,000 

 1,000 

 1,000 

 132,000 

 II* The Division’s Education and Training Program   300,000 

 III VUPS’ Damage Prevention/Public Awareness 

Program 

- Internet 

- Public Awareness Training 

  

  

 200,000 

 620,831 

 820,831 

 IV* Other Stakeholders’ Education and Outreach 

Programs  

 3,280,128 

  Total*:  $4,532,959 

9 
* Estimated Value 



2012 Other Stakeholders’  

Education and Outreach Programs   
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• In 2012, out of approximately 500 members of VUPS, only 29 reported 

their outreach programs and only 14 of the 29 reported their program’s 

value. This resulted in an estimated value of $3,280,128.  

• We believe other utility operators have outreach programs, but to what 

extent we don’t know.  



Some Stakeholder Efforts Over the Years 
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Charter Communications  

Citizen's Cablevision 

Comcast  

Cox Communications  

MetroCast Communications  

Nelson County Cablevision 

Shenandoah Cable TV Company 

Suddenlink Time Warner Cable 



Some Inconsistent Messages We’ve Seen 
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• All utility operators need to recognize their requirement 

established in the Act.   

 

- Make their plans known and share information to maximize 

the efficiency and the effectiveness of their outreach 

programs. 

 

- Use messages that are consistent with Virginia’s damage 

prevention message:   

 

 

Damage Prevention Outreach   

is a Shared Responsibility   
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• WORK TOGETHER: Efforts have been made by some operators to 

collaborate with each other in areas where they coexist and operate utilities to 

advertise jointly. In Southwest Virginia several utility operators and VUPS 

established a consortium and were successful in working jointly on 

advertisement efforts.   

 

• Remember its not only utility operators that have a responsibility to prevent 

damages and have outreach programs to inform the public. Other 

stakeholders can do their part and help establish their own outreach programs 

including excavators, locators, municipalities and localities, VDOT  and other 

affected stakeholders!    

 

• Beginning this year, Division Staff will meet with the top 20 non-gas operators 

based on ticket volume and request information on their outreach plans.     

 

 

Damage Prevention Outreach   

is a Shared Responsibility   


