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%On Tlme FOC <= 192 Foracarted TNnkS I 95% I" 10 BUS Days I 
W E C  CLECObs Difeerence 

WIA 

120.00 
100.00 

10000 5 5 w  60.00 

100.00 2 5 00 

100.00 3 5 00 
10000 7 5 00 

Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002 

OR-1-13-5000 

Nov-01 
Dec-01 
Jan-02 

CLEC Aggregate Performance 
Trunks (Aggregate) - POTSlSpecial Services 

*I. On Time Design Layout Record (DLR) I 95% io 11 Sua Days I 
CLEC CLEC Obs Difference - 

UNlA 
100.00 2 5.00 120.00 

,oo,oo 100.00 1 5.00 

1 ORDERING I 
OR I - Order Confirmation Timeliness 

OR-1-11-5020 1 Average Firm Order Confirmation (FOC) Time -192 Forecasted TNnkr I No Standam I 
ICLEC ICLEC 06s IDmrence 

Novo1 I WIAl  I 
10.00 

6.00 
4.00 
2.00 

x. .. 
-.-" 

N D J F M 
- . . K.. CLEC 
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95% in Schedule Compliance 

~~~- CLEC CLECObs Difference ___ 
#MIA 
#MIA 
M I A  

M I A  
#NlA 

0.80 
0.60 
0.40 

1cLK: ICLECObr loifferem 

- 0.20 
0.00 

N D J F M 

OR-2-11-5020 

Now1 
Decol 
Jam02 
Feb02 
Mar42 

Average Trunk ASR Reject Time <= 192 Forecasted Trunks 

- CLEC CLEcObs Difference 

M A  
3.00 
'1.00 
XNlA 
#N/A 

#NlA 

)OR.Z-IZ-M20 

Nov-Ol 

Decal 
Jaw02 
Feb-02 
Mar42 

- 
~ 

CLEC CLEcObs Difference ~~ 

#NlA 
120.00 100.00 2 5.00 

100.00 1 5.00 

#NIA 
#N/A 60.00 

~~~ ~~~ ~~~ 
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I PROVISIONING 
PR-1 - Average Interval Offered 

5 i- 
o-, 

N D J F M 

-. *-. CLEC -Verizon 

N D J F M 

. . .(. - CLEC -Verizon 

PR-2 - Average Interval Completed 

5.00 

0.00 
N D J F M  

. . ._ . CLEC -Verizon ____ 



Trunks (Aggregate) Exhibit No: __ 
Witness: Gilmour 

Appendix H 
Page 4 

nnn I I "."" 
N D J F M 

. . *.. . CLEC 

PR-4 - Missed Appointment 

N D J F M 

. . .(. . CLEC -Verizon 

N D J F M 
~ ~ 

. . *-. CLEC -Verizon - 
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N D  J F M  

. . *. . CLEC -Verizon .- 
- __ 

PR409-5000 X MA - VZ - Std. lnlewal (W Coded) Orders -Total I 
VZ CLEC vzvoi ICLECVOI stcev SampEn zscore 1 

Parity With IXC I FGD 

I Nov-01 0.00 M I A  1491 

0.80 
0.60 

m - 0 1  0.00 M I A  8881 

J a ~ 0 2  0.00 0.00 241 I 72 0.00 

This Submetrk is no longer rRponed. 
0.00 020 - 

N D J 

. . I - .  CLEC -Verizon .- 

PR-5 -Facility Missed Orders 

__ 

.~~ ~ . 
. . I -  . CLEC -Verizon 

~ . . 
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M 
Novo? 0.00 
DFOO? 0.00 
J8C-02 0.00 
Feb.02 0.00 
Mar42 0.00 
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CLEC a v o 1  CLECVOJ s t k v  sampEn zscore I 
0.00 7720 9442 0.00 
0.00 5907 4120 0.00 
0.00 20319 7065 0.00 
0.00 9670 2084 

0.00 4794 767 
0.60 

N D J F M 

. . *- - CLEC -Verizon 

0.20 - 
0.00 ' 

--__ 
- - - - - 
N D J F M 

. . I-. CLEC -Verizon _____ 

PR-6 - Installation Quality 
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N D J F M 

-. M-. CLEC -Verizon 

PR-8 -Average Days Held on Pending Orders 

N D J F M 

. . x -  - CLEC -Verizon 

N D J F M 

. . *_ . CLEC -Verizon 
~ ~ ~ .~~ 

~ ~ - ~~. 
~~ -~ ~~ ~ ~~~~.~ ~ ~ ~ ~ 
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I MAINTENANCE I 
MR-2 -Trouble Report Rate 

0.01 ~--- - . . . x .  . . 
0.00 - 

N D J F M 

. . -. . CLEC -Verizon - -. 

M R 4  -Trouble Duration Intervals 

N D J F M 

. . .(-. CLEC -Verizon 
- 

N D J  F M  
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I MAINTENANCE cod..  

0.00 J I 
N D J F M 

-. I- - CLEC -Verizon 

10.00 

0.00 
N D J F M 

. . .I. - CLEC -Verizon __ - 
~ 

N D J F M 

-. --. CLEC -Verizon 
~ 

~- 

N D J F M 
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I MAINTENANCE cont.. I 
MR-5 - Repeat Trouble Report Rates 

10.00 - --.- '. 4 
x 

0.00 " 

N D J F M  

. - M. - CLEC -Verizon ___-__ 
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NETWORK PERFORMANCE I 
NP-1 -Percent Final Trunk GrOUD Blockaae 

NP-1-03-5000 I Y. FTG Ex- 
ICLEC ICLECObs 

t NOVO? 1 1.831 16r 
DePol[ 1.201 161 

- 
*ding Blocking Standard .Common Final Trunks I NO Standard I 
- 

1.00 
i.00 

J a M n  1 4.221 166.00 

Mar-021 0.001 96.00 

4.00 - 
3.00 Feb.021 0.991 101.00 

2.00 x . .  . . ; 
- x  1.00 

0.00 
N D J F M 

. . x . .  CLEC -_ __ _- i 
NP-1-01-5400 ?. FTG Exceeding Blocking Stanaard. Dedicated Final Trunks I NO Standard I 

CLEC CLECObs 

t Now-01 1.05 95 

Dec-01 2.04 98 2.50 
Jan-02 0.99 101 " . .  2.00 . .  

This submetric is no longer reporid 

. - . . . . - . - - - - . 
NP-142-5000 I 7. FTG Exceding Blocbng Standard (No Erceptionr)~ Common Find Trunks 1 ho Starward I 

Nov-07 

Jam02 

Mar-02 



I 

NP-143-5400 

NOM1 
DeoOl 
Jan42 
Feb02 
Mar-02 

Trunks (Aggregate) 

Number Dedicated FTG Exceeding Blocking Standard - 2 Months 1 NO Standam I 
CLEC CLECObs _- 

1.00 95.00 

0.00 98.00 
0.00 10'1.00 
1.00 101.00 0.80 
0.00 96.00 
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NP-144.5400 

Nov.01 
O e C d l  

Jam02 
Feb02 
Mar42 

- 

I NETWORK PERFORMANCE cont.. 1 

I See Guidelines Number Dedicated FTG Exceeding Blocking Standard - 3 Months I 
CLEC CLECObs ___ 

0.00 95.00 
0.00 98.00 
0.00 101.00 

0.00 101.00 
0.00 96.00 

1 .oo 

NP-t .Percent Final Trunh Group Blockage con1 .. 
NP-1-02-5400 I % FTG Exceeding Bloching Standard (No Exceptions). DedlUled Final Trunks 1 hO Swnaam 

lP ,CPr)* .  I 1 
Jan-02 4.95 101 

This submetric is no longer reported. 

8.00 

6.00 .. - .__ & 

x -.._ 
4.00 1- ~ . ,  
2.00 .. z- 1 
0.00 

N D J 

. . I - .  CLEC 
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I NETWORK PERFORMANCE corn.. 1 
NP-2 -Collocation Performance 

NP-2414110 *A On Time Response to Request for Collocation. New I 95% On Time 1 
CLEC CLEC Obs (OXference 

NOV-07 100.00 21 5.00 
Dec-07 100.00 121 5.00 120.00 
JarrO2 88.89 9) -6.11 100.00 --.._. " " I . - .x 

80.00 

Metric NP-2 has changed in definition, eXCiUsions and it appears for product 
disaggregation. Thorefore, it is not now companbla to the old metric. 
The new results are reDoIted below. 

~ ~~~ ~ 

60.00 - 
40.00 
20.00 
0.00 - 

N D J 

. . *. . CLEC 
_I_ 

I_ ~. 

NP-2dl-Sl20 %On Time Reswnse to Request for Collocation -Augment 1 95% On Time 1 
CLEC CLECObs Difference 

Nov-01 100.00 2 5.00 

80.00 
60.00 
40.00 . 

Dec-07 100.00 6 5.00 120.00 
Jan-02 1W.00 30 5.00 100.00 

0.00 
N D J 

-. *- - CLEC 
____~ 
____ ___~  

NP-2424110 Av~rage Interval -Physical Collocation -New I NO Standard I 
CLEC CLEC Obs Difference 

NOV-07 #NIA 
Dec-07 XNlA 
Jan-02 #NIA 

NP.2424120 1 Average Interval .Physical Collocation -Augment I No Standard 1 
___ ICLEC [CLEC Obs IDifference ~~ ~~~ 

Nov-07 I #NiA] I 
Dec-01 1 115.251 41 

Jan-02 1 102.751 4 

50.00 

0.00 
N D J 
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Avenge ImervaI .SCOPE. New 

__ CLEC CLEC obs Difference - 
M I A  

76.00 1 

16.00 2 80.00 3 

- 60.00 

I 
NETWORK PERFORMANCI 

~~ 

NOV-31 

Dec-Ol 
J a M 2  

CLEC ~ ~ ~ c o b s  Dfference _- 
#NlA 

109.00 8 
83.56 9 

120.00 
100.00 - 

40.00 

20.00 0.00 Ezrzl N D J 

NP-2444110 

I NOV.07 

Dec-07 
Jan42 

Average InteNaI . CCOE - VZ Equipment Is secure. New 

- CLEC CLECObs Difference 
68.00 1 

M I A  

#NlA 60.00 . - 
80.00 

x 
_~ -~ 

40.00 
*o,oo t ~ 

0.00 
N D J 

. . *. . CLEC 



I 

~ 

NENYORK PERFORMANCE Conk.. 
NP-2. Collocation Pwfonnanca cont. .. 

NP-2454110 Average Interval. CCOE - M Equipment is Unsecured. New I NO Standard 
CLEC CLECObr Difference 

NOV-01 #NIA 
Dec-01 UNlA 
Jan42 M I A  

Trunks (Aggregate) 

NP-2454120 

Nov-07 
Dec-01 
Jan-02 
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Average Interval . CCOE . M Equipment is Unsecured -Augment I NO standard 
CLEC CLEC Obs Difference 

#NIA 
#NlA 
tNlA 

i No"-01 

Dec-01 
Jam02 

C E C  CLEC Obr Difference 
#NlA 
UNIA 
M I A  

NO"-01 
Dec-Ol 
Jan-02 

CLEC CLEC Obs Difference - ~~ 

UNIA 80.00 
75.00 1 

#NlA 
x 



I 

NP-2474110 

Nov-Oi 
Decal 
Jam02 

Trunks (Aggregate) 

%On Time. New I 95% On Time 
CLEC CLEC Obs Difference 

100.00 1 5.00 

100.00 2 5.00 120.00 
100.00 1 5.00 100.00 
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NP-247-6120 

Now-Oi 
Dec-Ol 
Jan-02 

% On Time. Augment I 95% On Time 1 
CLEC CLECObs Difference - 

100.00 21 5.00 

100.00 12 5.00 120.00 
100.00 13 5 00 100.00 -̂ I---* 

" - 

NO"-Oi 

Dec-07 
Jan-02 

. . . I.. CLEC 

CLEC CLEC Obs Difference 
M I A  
XNlA 
XNlA 

No"-Oi 

Dec-01 
Jan-02 

CLEC CLEC Obr Difference 
XNIA 
#NIA 
#NlA 
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Y. N e t l o ~ k  Outape Notices Sent wnhin 30 Minutes I Parity with VZ Retail I 
vz WEC vzvol CLECVOI S I ~ Y  S ~ ~ P E T  zscore I 

18.52 18.52 27 27 30.57 

79.17 79.17 24 24 11.12 100.00 
80.00 51.61 51.61 31 31 12.69 - 

I NETWORK PERFORMANCE cont.. I 
NP-5 - Network Outage Notification 

NP-B-Ol-MOO 

Nov-01 
Dee-Of 
Jan-02 

Y. NXX Updates Installed by the LERG Effective Date I Parity with V2 Retail 1 
vz CLEC Vz v d  CLECVol StDev SampErr ZScore I 

RQ RQ 
100.00 100.00 2 39 0.00 120.00 - 

RQ RQ 100.00 - - 

This metric is no longer repOrted, 

80.00 
60.00 - 
40.00 - 
20.00 This mdric is no longer nported. 

60.00 
40.00 
20.00 

-~ ~ 

/ 
- 

-~ 
\ 

0.00 J I 
N D J 

NP-6 - NXX Updates 



I 

NP-2.01-5701 

NW4l 

oeuol 
Jan42 
Feb02 
Mar-02 

, 
Trunks (Aggregate) 

Y. On Tlme Response lo  Request lor Physical Collocation .New I 95% On Time I 
CLEC CLECObs Difference 

120.00 . 
100.00 ~-*. 

100.04 3.00 5.00 80.00 - 
#N/A 60.00 - 
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40.00 - 
20.00 - 

NEW METRlCSlSUBMETRlCS AS OF FEBRUARY 2002 DATA MONTH 1 

100.00 - 
80.00 
60.00 
40.00 

" - 
_& 

L_- 

. .I.. CLEC 

NP-242-5701 

Nov-ol 
Dec-ol 
Jan42 
FebOZ 
Mar-02 

NP-2416702 I Y On T i m  Response to Request for Physical Collocation .Augment I 95% On Time I 
ICLEC (CLECObs IDmrem - 

*/. On Time Response 10 Request for Vinuai Coilocation . New I 95% On Time I 
CLEC CLECObs Difference - 

1 .oo 

#N/A 
#N/A 

Nov4f 

Feb02 16.67 

21.00 

Nov-Ol 
DeC-01 
Jan42 

- 
Feb-02 
Mar-02 

~~ .~ CLEC CLECOos Difference . 

120.00 

#NlA 
100.00 3 5 00 

"._" 
F M 

. . *_ . CLEC 

. . *- - CLEC .~ . 
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NP.2934701 

Nov-Oi 
Decol 
Jan42 
Feb02 
Mar-02 
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Average Intewal. Physical Collation. New I No Standard 
CLEC CLECObS DifFereiiCe 

105.38 
121.68 

I NEW METRlCSlSUBMETRlCS cont.. 

.x 120.00 -______;_ 

115.00 
110.00 ~ 

105.00 - 
100.00 - 
95.00 - 

.I- 

NP-2034702 

Nov-Ol 
DecDi 
JSIl.02 

FebO2 
Mar42 

Average IntewII. Physical Collation .Augment I NO Standard I 
CLEC CLECObs Difference 

103.00 
102.00 

102.00 101.00 
99.29 100.00 

Now31 
DeC-07 
Jan42 
FeW2 4NIA 
Mar-02 33.67 

- 
- 

- 
. . x . .  CLEC 

NP-244-8701 I Average Interval. Virtual C ~ l l a t i o n ~  New I NO Standad I 
(CLEC JCLECO~C loiffereme 1 



I 
Trunks (Aggregate) Exhibit No: __ 

Witness: Gilmour 
Appendix H 

Page 20 

I NEW METRICSISLIBYETRICS conL.. I 
NP-2446702 Average InteNal -Vlrtud Collation -Augment I No Standarc 1 

CLEC CLECObS Difference 
N o v a  

40.00 

D W l  80.00 

60.00 
JEn-oz 

Few2 45.00 

Mar-02 M.25 

20.00 

0.00 
F M 
- 
. . .. . CLEF 

NP-2-95-6701 % On Tlme -Physical Collocation -New I 95% on Time I 
.~__ CLEC CLECObs Difference 

Novol 
DeC-01 120.00 
JEW32 100.00 
FebOZ 100.00 16 5.00 80.00 
Mar42 100.00 25 5.00 60.00 

40.00 

~ 

~~ ___ 
non J I 

F M 

. . *- - CLEC 

X On Time - Phyr - NP-245-6702 I I 

ICLEC ICLECObs IC 
Nov-07 I I I 

120 00 
10000 - ooor EO 00 

" " 
I 

___ 
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100.00 
80.00 - 
60.00 - 
40.00 
20.00 
0.00 - 
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" 
I 

I 
NP-2464701 1 % On Time. virtual Collocation. New I 95% on Time 1 

NEW METRIWSUBMETRICS cant.. 

~CLEC ~CLECO~S lDffeenc-3 
I A,".,A, I I I 

NovUl 
DCc-07 
Jan.02 
Feb-02 

~ 

h4ar-02 

FebO2 

U E C  CLECObs DMBenc-3 

120.00 
100.00 

100.00 I 5.00 80.00 
100.00 4 5.00 60.00 

__- . . *. . CLEC - 

INP-2474701 I Avenge Delay Days -Physical Collocation .New I I 

Febo2 
#NIA 
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NP-2474702 

Nov-Oi 
Dew7 
Jam2 
Feh02 
Mar-02 
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Average Delay Days. Physical C o l l o ~ l i ~ n ~  Augment I NO Standard 1 
_- W E C  CLECObs Difference 

#N/A 
#NIA 

NP-2484701 

Nov-Oi 
oewi 
J a m 2  
Feb-02 
Mar42 

. . x.. CLEC ____ 

Avers L) Delay Days. Virtual Collwtion -New I NO Standard I 
CLEC CLEcobr D r n r e r n  

- 
INIA 
INIA 

NP.2486702 

Novat 
Dec-oi 
Jan42 
Feb-02 
Mar-02 

nnn 1 I 

Average Delay Days -Virtual Collocat!on. Augment I NO Standard I 
CLEC CLECObs Difference 

- 
#NIA 
#NlA 

F M 
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I NEW METRESISUBMETRICS cont... I 
O R d ~ l I ~ S O M  Average FOC Time (-192 and Unfo-sted Trunks) I NO Standard I 

U E C  CLECObs Difference 
NovOi 

Devoi 4.00 - 
Jan-02 

1 
Feb02 198 3.00 ....- ___.*. .  .- - Mar-02 3 00 2.00 - .. 

1.00 

0.00 - 
F M 

. . .(. . CLEC - 

OR.1-12-5030 I %On Time FOC (>I92 and Unfonurted Trunks) I 95% on Time I 
ICLEC (CLECOb. lDilhrrwce I 

I Jen-02 I I I 
Fec-021 100001 471 5 00 

1 Mar421 100.001 301 5.001 

120.00 
100.00 
80.00 
60.00 

0.00 
F M 

. . *. . CLEC 
_ ~ _ _ _ _  
____- 

OR-113-5020 %On Time Design Layout Record (DLR) I 95% on Time I 
CLEC CLECObs Diiference 

NOM? 
D W i  120.00 
J E M 2  
Feb02 100.00 28 5.00 
Mar-02 100.00 22 5.00 

100.00 . 

40.00 

0.00 
F M 

. - *. . CLEC 
~-~ 
~. 

, ~. ~ 
~ ~~~ ~ ~. 
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Legend 

NA = NO Activity 

RQ = Repaned Quarterly 
R3 = Run 3 times p r  year 

TBD = Pedomance mettic is lo be determined 
UD = Pedormance mettic is under development 
iJR = Pedomance metric is under review 

EEL - DSl EEL Laop = 1-10 Loops: 10 Days 
= 1 It Loops: Negotiated 
=NO Fadlitis: ECCD + 10 D a p  
= Facility Check: 72 Hours (In addition to 15 day interval) 

EEL - DS3 EEL Laop = 1-10 Loops: L w p  Fac i l i  Av+abili Date + 15 Days 
= 11+ Loops: Negotiated 
= NO Facilies: ECCD + 15 Days 
= Facility Check: 72 Hours (In addition to 15 day interval) 

IOF = Faciliies Available (Quant i  1%): 15 days. 
= Facilities Available (Quantity >E): Negotiated 
I Facilities not available: Negotiated 
= Faclllies Check: 72 Hours 

* PO-1-XX-ED1 = Dutinng the month of December there were 2 EnViw EDi failures. 

NEF = ND Existing Funtisnality 

In amdance with the Guidelines. the transactions associated 
with these lailures have k e n  excluded from the pedormance resuns. On 
December 19. there was an E n V i  ED1 rejecl CSR transadon 
with a reswnse time of 4.294.966.47 s w n d s .  It is excluded 
fmm the reponed CLEC Aggregate resuns for PO-1-07 Average 
Response TimeRejecled Query-EDI. In addition. from 6am 
to lOpm 0" December 26,2001 and fmm 6am10 10:45am on December 27, 
2W1, WholeSale PO-1-07 Average Response Time- Rejected Query-ED1 
transactions. were invalld due to a failure of the nework 
connection from Enview to ED1 and are excluded fmm the metric 
Caicuiation. ( Inclusion of these transactions would have produced 
a perromance result of 677.95 for CLEC Aggregate PO-1-07 EDI.) 
Aiso. due to the EnView ED1 "elwork failure. whdesale data lor ED1 transactions 
for PO-1 thN PO-1-06, PO-1-08, PO-1-09 metticswere not available 
from 6am to lOpm on December 26, 2001 and ham 6am to 10:45am 

on December 27.2001 


