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Verizon - VA
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002
CLEC Aggregate Performance
Trunks (Aggregate) - POTS/Special Services
b ORDERING ]
OR 1 - Order Confirmation Timeliness
{or-1-11-5020 Average Firm Order Confirmation (FOG) Time <=192 Forecasted Trunks | No Standard i
CLEC iFCLEc Obs iDifference
Nov-01 HNIA
Dec-01 1.00 10.00
Jan-02 833 . 8.00 X
Feb-02 3.43 6.00 | R
Mar-02 220 ) ’
4.00 : =
2.00 - rx
x
0.00
N D J F M
--%-- CLEC
[OR-1-12-5020 % On Time FOC <= 182 Forecasted Trunks 1 85% in 10 Bus Days i
CLEC CLEC Obs |Difference
Nov-01 H#NIA
Dec-01 100.00 2 5.00 120.00
Jan-02| _ 100.00 3 5.00 100.00 +— — e —]
Feb-02 100.00 7 5.00 80.00 -
Mar-02 100.00 5 5.00 60.00
40.00 ——————
20.00 -
0.00
N D J F M
--x-- CLEC
E)R-1-13-5000 % Cn Time Design Layout Record (DLR) [ 95% in 11 Bus Days _l
CLEC CLEC Qbs_|Difference e o
Nov-01 #NIA
Dec-01 $00.00 2 5.00 120.00
Jan-02 100.00 1 5.00 10000 }———— e ——
g0} —
6000 }— - ——rr—m————— —
Appears to be a new product disaggregation for OR-1-13. The new subsmetric is 40.00
reported below. 200———m— - — ————
0.00
N D J
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ORDERING coht...
OR 1 - Order Confirmation Timeliness cont...
OR-1-19-5020 { % On Time Response - Request for inbound (VZ-CLEC augment) <=192 Trunks r 85% in Schedule Compliance
CLEC CLEC Obs |Difference
Nov-071 HNIA
Dec-01 HNIA 1.00
Jan-02 #NIA 0.80
Feb-02 #NIA
Mar-p2 #N/A 0.60
0.40
0.20
0.00
N D J F M
--x-- CLEC
[oRr-1-19-5030 | % On Time Response - Request for inbound (VZ-CLEC augment) > 192 Trunks __ | _ 95% in Schedule Compliance _1
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-p1 #NIA
Jan-02 #N/A
Feb-02 HNIA
Mar-02 HNIA
OR-2 - Reject Timeliness
[BR-2-11-5020 Average Trunk ASR Reject Time <= 192 Forecasted Trunks i No Standard _]
CLEC CLEC Obs _|Difference L o
Nowp1 HNIA
Dec.01 3.00 4.00
Jan-02 1.00
Feb-02 HNIA 3.00 - J
Mar-02 #NIA 2.00 |- e
1.00 +——— e
0.00
N D J F M
Jor-2-12-5020 % On Time Trunk ASR Reject <= 182 Forecasted Trunks 1 5% within 10 Bus Days |
CLEC CLEC Obs Difference R, i o N
Nov-01 #NIA
Dec-01 100.00 2 5.00 120.00
Jan-02 100.00 1 5.00 100.00 +—-————— o ———
Feb-02 #N/A 8000 }— —————— o — e —
Mar-02 HNIA 60.00 e e —oe = -
4000 | - - ~
20.00 e — e
0.00
N D J F M
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| PROVISIONING 1
PR-1 - Average Interval Offered
[PR-1-09-5020 Average Interval Offered - Total <= 192 Forecasted Trunks Parity with IXC / FGD |
vZ CLEC VZVol  |CLEC Vol |StDev SampEr | ZScore
Nov-01 12.56 #NIA 18 3.99 a “
Dec-01 12.50 #NIA 28 361 . 20
Jan-02 15.10 16.00 20 2 8.32 617 . 1 e
Feb-02 11.05 16.00 19 2 234 1,74 285 10 . — -
Mar-02 1297 #N/A 35 2.09 10
5
0
N D J F M

--%-- CLEC —-e—Verizon

{PR-1-09-5030 Average Interval Offered - Total > 192 Forecasted & Unforecasted Parity with IXC / FGD |
|74 CLEC VZ Vol CLEG vo! |StDev SampEm |ZScore

Now-01 21.76 17.48 50 23 20.51 517 0.83 |

Dec-01 11.09 9.64 43 28 4.52 1.10 1.32: f

Jan-02 14.10 15.04 106 24 4.35 o.98l 087 (P) :

Feb-02 11.24 8.73 38 15 4.25 1,30 1.94

Mar-02 10.52 8.71 29 17 7.05 2.15 0.84 :

- - #- - CLEC —e—Verizon

PR-2 - Average Interval Compieted

IPR-2-09-5020 Average Interval Completed ~ Total <= 192 Forecasted Trunks Parity with IXC / FGD 1
vZ CLEC VZ Vol CLEC Vol |StDev SampEr  |ZScore

Nowv-01 11,14 #NJA 7 4.74

Dec-01 16.23 #NIA 22 23.01 - 20.00

Jan-02 13.78 15.00 Q 2 6.20 4.85 15.00

Feb-02 9.50 16 .00 14 2 2.68 2.03 -3.21 )

Mar-02 12.29 #N/A 21 3.94 10.00
500 biim—m—m—mmomom——— ————
0.00

N D J F M

-~ %-- CLEC —e—Verizon
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PROVISIONING cont...
PR-2 - Average Interval Completed cont...
PR-2-09-5030 Average Interval Completed ~ Total » 192 Forecasted & Unforecasted Parity with IXC ! FGD
CLEC VZ Vol CLEC Vol |StDev SampEr | ZScore
Nov-01 #NIA 18.33 3
Dec-01 #NIA #NIA 20.00
Jan-02 #N/A #NIA el
Feb-02 16.12 8.83 25 B 14,13 6.42 1.13 15.00 ..
Mar-02 12.31 6.50 13 6 5.07 2.50 232 10.00 e
tex
5.00
0.00
N D J F M
~-%-- CLEC
PR-4 - Missed Appointment
PR-4-01-5000 % Missed Appointment — Verizon — Total Parity with IXC / FGD J
CLEC VZ Vol CLEC Vo! |StDev SampErr  |Z5core
Nov-01 0.03 0.00 7720 9442 0.03 1.13
Dec-01 0.00 0.00 5967 4120 0.00 - 015
Jan-02 0.12 0.01 20319 7065 0.05 2.30
Feb-02 0.03 0.00 9670 3404 0.03 087 0.10
Mar-02 0.00 0.00 4704 3791
0.05 -
0.00
N D J F M
- %=+ CLEC —e— Verizon
IPR-4-02-5000 Average Delay Days - Total Parity with IXC / FGD
CLEC VZ Vol CLEC Vol {StDev SampEm  |ZScore
Nov-01 20.00 #N/A 2
Dec-01 #N/A #NIA,
Jan-02 1.80 1.00 25 1 4.00 408
Feb-02 2.00 #NIA, 3
Mar-02 #NIA HN/A

N D J F

- - %= - CLEG —e— Verizon
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PROVISIONING cont...
PR-4 - Missed Appointment cont...
PR-4-03-5000 % Missed Appointment - Customer No Standard
VZ CLEC VZ Vol CLEC Vol 1StDev SampErr  |Z5core
Nov-01 57.91 36.96 7720 9442
Dec-01 25.36 36.26 5967 4120 80.00
Jan-02 38.55 15.06 20319 7065 . 60.0
Feb-02 20.86 34.05 00
Mar-02 50.35 17.54 . 40.00
20.00
0.00
N 8] J F M
- - %=+ CLEC —=——Verizon
il_’R—4-09-5000 % MA - VZ — Std, Interval (W Coded) Orders -Total Parity with IXC / FGD j
|74 CLEC VZ Vol CLEC Vol |StDev SampEr  |ZS5core
Nov-01 0.00 #NIA 149
Dec-01 0.00 #NIA 888 1.00
Jan-02 0.00 0.00 241 72 0.00 0.80 - _ |
0.60 - ‘
040 1+—
This submetric is no ionger reported. 0.20 ) I ——
' 0.00 —— - -
N D J
- %- - CLEC —e—Verizon
PR-5 - Facility Missed Orders
[PR-5-01-5000 % Missed Appolntment — Verizon — Facilities Parity with Retail A
VZ CLEC vZ Vol CLEC Vol |Sthev SampEmr |ZScore
Nov-01 0.00 0.00 7720 9442 0.00
Dec-01 0.00 0.00 5067 4120 0.00 - 1.00
Jan-02 0.00 0.00 20319 7065 0.00 0.80 -
Feb-02 0.00 0.00 9670 2084 0.60
Mar-02 0.00 0.00 4794 767 ’
040 4 —— —— — e e
020 - -——- — — ]
0.00 —= - - - -
N D J F M

- oL —Vation
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[ PROVISIONING ___ cont...
PR-5 - Facility Missed Orders cont...
|PR-5-02-5000 %, Orders Held for Facilities > 15 Days Parity with Retail
CLEC VZ Vol CLEC Vol |StDev SampEmr  |ZScore
Nov-01 0.00 0.00 7720 9442 .00
Dec-01 0.00 0.00 5867 4120 0.00 1.00
Jan-02 0.00 0.00 20319 7065 0.00 0.80
Feb-02 0.00 0.00 BET0 2084 0.60 |
Mar-02 0.00 0.00 4794 767 ;
0.40
0.20
0.00 -— - - — -
N D J F M
-+ %- - CLEC —e—Verizon
[PR-5-03-5000 %, Orders Held for Facilities > 60 Days Farity with Retail 1
CLEC  |VZVol  |CLEC Vo! |StDev SampEr_ |ZScore | o o
Nov-01 0.00 0.00 7720 9442 0.00
Dec-01 0.00 0.00 5967 4120 0.00 1.00 .
Jan-02 0.00 0.00 20319 7065 0.00 0.80 1 '
_ Feb-02 0.00 0.00 9670 2084 0.60 -
Mar-02 0.00 0.00 4794 767 )
- 0.40 s
0.20 - —_—
0.00 - - =- -
N D J F M
<k CLEG —e—Verizon
PR-6 - Installation Quality
IPR-6-01-5000 % Installation Troubles reported within 30 Days Parity with Retail (for found troubles) J
CLEC VZ Vol CLEC Vol |StDev SampEr |ZScore
Nov-01 0.04 0.01 7720 9442 0.03 0.93
Dec-01 0.05 0.02 5967 4120 0.05 057  0.08
Jan-02 0.03 0.03 20319 7065 0.02 005 0.05
Feb-02 0.00 0.00 9670 3404 0.04 -
Mar-02 0.00 0.00 4794 3791 0.03 -
0.02
0.01

0.00

- % CLEC —e—Verizon
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PROVISIONING cont...
PR-6 - Installation Quality cont...
PR-6-03-5000 % inst. Troubles reported within 30 Days - FOKITOK/CPE No Standard
vVZ CLEC VZ Vol CLEC Vol |Sthev SampErr | ZScore .
Nov-01 0.00 0.00 7720 8442 ‘
Dec-01 0.00 0.00 5867 4120 -~ 1.00
Jan-02 0.00 0.00 20319 7065 080 4
Feb-02 0.00 0.00 9670 3404 0.60
Mar-02 0.00 0.00 4974 3791 ’
0.40 -
0.20 -
0.00 - - - —
N D J F M
- - %+ CLEC —e—Verizon
PR-8 - Average Days Held on Pending Orders
[PR-8-01-5000 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail B
) Z4 CLEC VZ Vol CLEC Voi |StDev SampErr  1Z25core
Nov-01 0.00 0.00 7720 9442 0.00
Dec-01 0.07 0.00 5867 4120 0.05 1.31
Jan-02 0.02 0.00 20319 7065, - | 0.02 1.02
Feb-02 0.04 0.00 9670 3404 0.04 1.00
Mar-02 0.08 0.00 4794 3791 0.06 1.30
[PR-8-02.5000 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail ]
V2 CLEC VZ Vol CLEC Vol _|StDev SampEmr _ |Z8core o
Nov-b1 0.00 0.00 7720 9442 0.00
Dec-01 0.07 0.00 5967 4120 0.08 131 0.10
Jan-02 0.02 0.00 20319 7065 0.02 102 (0B -
Feb-02 0.04 .00 9670 3404 0.04 190 406
Mar-02 0.08 0.00 4794 3791 0.06 1.30

0.04 1
0.02 -
0.00

e B Vo
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I MAINTENANCE ]
MR-2 - Trouble Report Rate
!MR—2-01-5400 Network Trouble Report Rate — Total Parity with IXC / FGD ]
|74 CLEC VZ Vol CLEC Vol {StDev SampEr  |ZScore .
Now-01 0.02 0.01] 238413] 181885 0.00 171
Dec-01 0.02 0.01] 243642} 185685 0.00 219  0.04
Jan-02 0.02 0.01 257550 190663 0.00 0.74 0.03
Feb-02 0.02 0.01 261290| 189619 0.00 2.70 e
Mar-02 0.03 0.02] 268137] 192851 0.01 305  0.02 +— —x——
T .o
0.01 f—sweese e S
0.00
N D J F M

MR-4 - Trouble Duration Intervals

[MR-4-01-5000 Mean Time To Repair — Total Parity with Retail ]
VZ CLEC V2 Vol CLEC Vol | StDev SampEmr | ZScore
Nov-01 3.18 3,19 40 18 <K 1.11 0.00
Dec-01 379 3.44 41 15 6.71 203 0.17. 5.00
Jan-02 2.57 277 44 27 3,31 081l 027 (A 400 -
Feb-02 3,59 4,06 56 18 398.52 107.98 0.00 3.00 4
Mar-02 2.15 2.44 87 31 141.77 29.65 -0.01
2.00 -
too tL-————n—roionrono—
0.00
N D J F M
- - %= - CLEC —s—\erizon
[MR-4-04-5000 % Cleared {all troubies) within 24 Hours Parity with Retail
VZ CLEC vZ Vol CLEC Vol {StDev SampEr | ZScore
Now-D1 100.00 94.44 40 18 0.00
Dec-01 97.56 100.00 41 15 4.66 0.52 102.00
Jan-02 100.00 100.00 A4 27 0.00 100.00 +—ac—— o—-—~x—~7—
Feb-02 $6.43 100.00 56 18 5,03 -0.71 98.00 4
Mar-02 100.00 100.00 87 31 96.00 |—-—"—— —
94,00 + X — —
Q0+ -
90.00

N D J F M

-7 %2 CLEC —e—Verizon
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MAINTENANCE cont...
MR- - Trouble Duration intervals cont...
MR-4-05-5000 % Out of Service > 2 Hours Parity with Retail
V2 CLEC VZ vo! CLEC Vol |Sthev SampEm |ZScore _
Nov-01 45.00 38.89 40 18 14,12 0.43
Dec-01 39.02 26.67 41 15 14.72 084 80.00
Jan-02 27.27 44.44 44 27 1088 220) o0 R
Feb-02 37.50 12.22 56 18 13.12 -2.65 a I .
Mar-02 31.03 32.26 87 Eq 968 013 40.00 > = :
e
2000 }—M— -
0.00
N D J F M
-~ #x-- CLEC —e—Verizon
[MR-4-06-5000 % Out of Service > 4 hours Parity with Retail 1
vz CLEC VZ Vol CLEC Vol |StDev SampEmr  |ZScore
Nov-01 25.00 22.22 40 18 12.29 0.23
Dec-01 24.39 20.00 41 15 12.96 0.34 40.00
Jan-02 18.18 22.221 44 27 943} -0.12 (P 30.00 =
Feb-02 14,29 33.33 56 18 9.48 -2.01 : o
Mar-02 10.34 6.45 87 31 6.37 081 20.00 -
10.00 -
0.00
N D J F M
% - CLEC —e— Verizon
IMRr-a-07-5000 % Out of Service > 12 hours Parity with Retail ]
vz CLEC VZ Vol CLEC Vol |StDev SampEmr  (ZScore
Nov-01 5.00 5.56 40 18 6.19 -0.09
Dec-01 4,88 6.67 41 15 6.50 -0.28  8.00
Jan-02 2,27 370 44 27 3.64] 0.30(F) 6.00
Feb-02 7.44 5.56 56 18 6.98 0.23 :
Mar-02 1.15 3.23 87 a1 2.23 083 4.00
2.00
0.00
N D J F M
|MR~4-08-5000 % Out of Service > 24 Hours
vz CLEC VZ Vol CLEC Vol |StDev SampErr  1ZScore o
Nov-01 0.00 5.56 40 18 0.00
Dec-01 2.44 0.00 41 15 466 052 6.00
Jan-02 0.00 0.00 44 27 0.00 5.00
Feb-02 3.57 0.00 56 18 5.03 071 4.00
Mar-02 0.00 0.00 87 31 3.00
2.00
1.00
0.00

-+ %< CLEC —+—Verizon
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{ MAINTENANCE ___cont... j
MR-5 - Repeat Trouble Report Rates
{MR-5-01-5400 v, Repeat Reports within 30 Days Parity with IXC / FGD |
VZ CLEC VZ Vol CLEC Vo! |StDev SampEr  |2Score
Nov-01 5.00 22.22 40 18 6,19 278
Dec-01 9.76 33.33 49 15 8.96 -263  40.00
Jan-02 4,55 7.41 44 27 500 021 (P x
Feb-02 5.36 1141 56 18 5.10 0os 2000 IEN
Mar-02 6.90 0.00 87 31 5.30 130 20.00 X .
10.00 - TS
0.00 e
N D J F M
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] NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
|NP-1-94-5000 * FTG Excoeding Biocking Standard - Common Finaj Trynks } No Standard
CLEC CLEC Obs
Nov-01 1.83 164.00
Dec-01 1.20 166.00 5.00 +— 1
Jah-02 4.22 166.00 4.00 -
Fab-02 0.99 101.00
Mar-02 0.00 96.00 3.00 -
2.00 T —_—————
100 ———— % e
0.00 4 e
N D J F M
il CLEC
NP-1-01-5400 % FTG Exceeding Blocking Standard - Dedicated Fina) Trunks [ No Standard
CLEC CLEC Obs
Nov-01 1.05 95
Dec-01 2.04 98 2.50
Jan-02 0.99 101 2.00 —— X - S—
150 4 et LE—
100 X T
This submetric is no longer reported 0.50 4
0.00
N D J
-+ w- CLEC
INP-1-02-5000 % FTG Excesding Blocking Standard (No Exceptions) - Common Final Trunks T No Stancard |
CLEC CLEC Obs
Nov-01 1.83 164.00
Dec-01 1,20 166.00 6.00
Jan-02 4.22 166.00 500 - — ]
Feb-D2 3.95 101.00 400+ ———— e ]
Mar-02 5.24 96.00 3.00 - -




Trunks (Aggregate) Exhibit No:
Witness: Gilmour
Appendix H
Page 12
NETWORK PERFORMANCE cont...
NP-1 - Percent Final Trunk Group Blockage cont...,
NP-1-02.5400 % FTG Exceeding Blocking Standard {No Exceptions) - Dedicated Final Trunks No Standard
CLEC CLEC Obs o
Nov-01 3.16 95
Dec-01 6.12 98 8.00
Jan-02 4.85 101 6.00 e —
. “ox
4,00 4— —= ———
x
This submetric is no longer reported. 200 §———
0.00
N D J
T ke (ELEC
NP-1-03-5400 Number Dedicated FTG Exceeding Blocking Standard - 2 Months J No Standarg
CLEC CLEC Obs o o o
Nov-01 1.00 95.00
Dec-01 0.00 98.00 1.20
| Jan-02 0.00 101.00 1.00 -
Feb-02 1.00 101.00 0.80 -
| Mar02] 000 96.00 0.60 |
0.40
_NP-1-04-5400 Number Dedicated FTG Exceeding Blocking Standard — 3 Months T See Guidelines l
CLEC CLEC Obs I
Nov-01 0.00 95.60
Dec-01 0.00 98.00 1.00
Jan02 0.00 101.00 080 +— ————n
Feb-02 0.00 101.00 060 o o
Mar-02 9.00 96.00 040 bo o
Q20 4~ -+ ——m s ———
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1l NETWORK PERFORMANCE ____cont... ]
NP-2 - Collocation Performance
WP-2-01-6110 % On Time Response to Request for Collocation - New L 95% On Time —]
CLEC CLEC Obs |Difference
Nov-01 100.00 2 5.00
Dec-01 100.00 12 5.00 120.00
Jan-02 85.89 9 -6.11 100.00 o e
80.00 - z
60.00
Metric NP-2 has changed in definition, excl and it appears for product 4000 +—
disaggregation. Therefore, it is not now comparable to the old metric. 20.00 J
The now results are reported below. 0.00
N D J
--%-- CLEC
]NP-2-01-G120 % On Time Response to Reguest for Collocation - Augment J 95% On Time ]
CLEC CLEC Qbs |Differance
Nov-01 100.00 2 5.00
Dec-01 100.00 6 5.00 120.00
Jan-02 100.00 30 5.00 100.00 }——wm et e ———
80.00 +— _—
60.00 +— — 1
40.00 |—
2000 }— ——— 1
0.00
N D J
- % - CLEC
[nP-2-026110 Average Interval - Physical Gollocation - New T No Standard |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 HNIA
Jan-02 HNIA
[np-2-02-6120 Average intesval - Physical Collocation - Augment 1 No Standard |
CLEC CLEC Obs |Difference _ e .
Nov-01 #N/A
Dec-01 115.25 4 150.00
Jan-02 102.75 4 ..
100.00 e T
50.00 S e T e
0.00
N D J

oz CLEC
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NETWORK PERFORMANCE cont...
NP-2 - Collocation Performance cont...
NP-2-03-6110 Average Interval - SCOPE - New No Standard
CLEC CLEC Obs |Difference
Nov-01 #N/A
Dec-01 16.00 2 80.00 i
Jan-02 76.00 1 .
60.00 F e
40.00 - ——
20.00 .
0.00
N D J
--w-- CLEC
IFP—-2~03-6120 Average Interval - SCOPE - Augment J No Standard J
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 105.00 8 120.00
Jan-02 83.56 9 100.00 4——— e |
80.00 i A
60.00 - |
40.00 4 e —
20.00 { —
0.00 -
N D J
- CLEC
[NP-2-04-8110 Average Interval - CCOE - VZ Equipment is Secure - New | No Standard ]
CLEC CLEC Obs |Difference o .
Nov-01 68.00 1
Dec-01 #NIA 80.00
Jan-02 #NIA x
2 00 {4 ——————— —~-~T
40.00 4——- =
20.00 }—-—— e e e
0.00
N D J
-ox-CLEC
h\IP-2-04—6120 Average Interval - CCOE - VZ Equipment is Secure - Augment i No Standard 1
CLEC CLEC Obs |Difference . . e s
Nov-01 712,25 20
Dec-01 #NIA 80.00 ”
Jan-02 #N/A 60.00 L
40.00 - S e
20.00 B
0.00
N D J
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NETWORK PERFORMANCE cont..,
NP-2 - Collocation Perfor cont..,
|NP-2-05-6110 Average Interval - CCOE - VZ Equipment is Unsecured - New i Na Standard
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #HNIA
ﬁlP-2-05-6120 Average Interval - CCOE - VZ Equipment is Unsecured - Augment r No Standard J
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #HNIA
Jan-02 #NIA
[nP-2-08-6110 Average Interval - Virtual Collocation - New | No Standard |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA 1.00
Jan-02 #NIA 0.80
80 -H—-————rr-nr-n——- - —————
0.40 B
0.20 —]
0.00
N D J
--%-- CLEC
INP—2-06-6120 Average Interval - Virtual Collocation - Augment 1 No Standard ]
CLEC CLEC Obs |Difference o
Nov-01 75.00 1
Dec-01 #NIA 80.00 =
- N/,
Jan-02 #NIA 60.00 1 N
40.00 rﬁ———-vw* — e ——
2000 p4—-—m———
0.00
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NETWORK PERFORMANCE cont...
NP-2 - Collocation Performance cont...
NP-2-07-6110 % On Time - New T 95% On Time
CLEC CLEC Obs |Difference
Nov-01 100.00 1 5.00
Dec-01 100.00 2 5.00 - 120,00
Jan-02 100.00 1 5.00 100.00 ——————————
80.00 +—
60.00
4000 +—— ————
20.00 4 _—
0.00
N D J
--x-- CLEC
|NP-2-07-6120 % On Time - Augment | 95% On Time 1
CLEC CLEC Obs |Difference .
Nov-01 100.00 21 5.00
Dec-01 100.00 12 5.00 120.00
Jan-02 100.00 13 5.00 100.00 s M e
8000 f—m———————
600 4—m —— -
4000 }—m—— e e
20 4+—m—m——
0.00
N D J
~-%-- CLEC
hlP-z-o&-GHO Average Deiay Days - New j No Standard ]
CLEC CLEC Obs |Difference
Nov-01 H#NIA
Dec-01 #NIA
Jan-02 FNIA
lNP-Z-oB-B‘le Average Delay Days - Augment j No Standard I
CLEC CLEC Obs |Difference
Nov-01 HNIA
Dec-01 #NIA
Jan-02 #NIA
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1 NETWORK PERFORMANCE _ cont. |
NP-5 - Network Outage Notification
NP-5-015000 % Network Outage Notices Sent within 30 Minutes Parity with VZ Retail J
vz CLEC VZ Vol CLEC Vol _|5iDev SampEm__ |ZScore - .
Nov-01 18.52 18,52 27 27 10.57
Dec-01 7817 7947 24 24 11.72 100.00
Jan-02 51.61 51,61 31 34 12,69 80.00 1— - j
60.00 ‘——7Lf\4
40.00
This metric is no longer reported. 20.00
0.00 J
D J
v« - - - CLEC —e—Verizon
NP-6 - NXX Updates
|NP-5-01_-£000 % NXX Updates Installed by the LERG Effective Date Parity with VZ Retail ]
IvZ  |CLEC VZ Vol CLEC vol _|StDev SampEm_ |ZScore
Nov-01 RQ RQ
Dec-01 100.00 100.00 2 39 0.00 120.00
Jan-02 RQ RQ 100.00 - -
80.00 - ——
60.00 VARENE———
40004 - - — — = —
This metric is no longer reported. 20.00 + - — — 77‘ —
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| NEW METRICS/SUBMETRICS AS OF FEBRUARY 2002 DATA MONTH i
|NP-2-01-670 % On Time Response to Request for Physical Collocation - New I 85% On Time i
CLEC CLEC Obs |Difference

Nov-01

Dec-01 120.00

Jan-02 100.00 1 -

Feb-02 100.00 3.00 5.00 80.00 4————

Mar-02 #NIA o000 4-—1— —— — —
00 4+—m—m—mm————
04+

0.00
F M
--%-- CLEC
{NP-2-01-6702 % On Time Responsa to Request for Physical Collocation - Augment r 95% On Time |
CLEC CLEC Obs |Difference
Nov-01
Dec-01 120.00

Jan-02 100.00 - %

Feb-02 16.67 6.00 -78.33 80.00 ———— e

Mar-02 100.00 21.00 5.00 60.00 +———

40.00 1 —”
20.00 ——x"———
0.00
F M
-x-- CLEC
WP-2-02-6701 % On Time Response to Request for Virtual Collocation - New I 95% On Time __I
CLEC CLEC Obs |[Difference _
Nov-01
Dec-01 1.00
Jan-02 0.80 4 -
Feb-02 #NIA 060 4o
Mar-02 HNIA 040 4 — . |
0.20 1——w———-f-~—~——-!——-—-—_———
0.00
F M
-x-- CLEC
IL!P-2-02-6702 % On Tirne Response to Request for Virtual Collocation - Augment L 95% On Time l
CLEC CLEC Obs |Difference F
Nov-01
Dec-01 120.00
Jan-02 10000 | ———— -~ K e -
Feb-02 #N/A BO.OO | — - e -
Mar-02 100,00 1 5.00 60.00 }-—- —~— — - .
40.00 - - — e
20600 |-~-—— —— - -
0.00
F M
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NEW METRICS/SUBMETRICS cont...
NP-2-03-6701 Avarage Interval - Physical Collation - New T No Standard
CLEC CLEC Obs |Difference
Nov-01
Dec-01 125.00
Jan-02 120.00 e
Fab-02 105.38 115.00 A = =t
Mar-02 121.68 11000 +——— " —
105.00 +———»~ e
100.00
95.00
F M
INP—2-03-6702 Average Interval - Physical Collation - Augment L No Standard ]
CLEC CLEC Obs |Difference o
Nov-01
Dec-01 103.00
Jan-g2 102.00 I e — —]
Feb-02 102.00 101.00 4————
Mar-02 99,20 10000 - - —— — S ]
0|
98.00 —
97.00
F M
O
[NP-Z-M-BTB'I Average Interval - Virtual Collation - New J No Standard I
CLEC CLEC Obs |Difference
Now-01
Dec-01 40.00
Jon-02 30.00 -~ — e
Fab-02 #N/A
Mar-02 33.67 2000 4-——— —
1000 - ——————— -
0.00
F M
e
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L NEW METRICS/SUBMETRICS ___ cont... !
|nP-2-04-6702 Average Interval - Virtual Collation - Augment ] No Standard |
CLEC CLEC Obs |[Difference o
Nov-01
Dec-01 80.00
Jan-02 x
Feb-02 45.00 80.00 ———— -t
Mar.02 64.25 40.00 LA
20.00
0.00
F M
--%-- CLEC
{NP-2-05-6701 % On Time - Physicat Collocation - New 1 95% on Time ]
CLEC CLEC Obs |Diference _
Nov-01
Dec-01 120.00
Jan-02 100.00 f————seme e
Feb-02 100.00 16 5.00 80.00 ——-
Mar-02 100.00 25 5.00 60.00
40.00
200 4p+-———m—+-7"-—-"-———
0.00
F M
-- - CLEC
|NP-2.05-6702 % On Time - Physicat Collocation - Augment 1 95% on Time ]
CLEC CLEC Obs_|Difference
Nov-01
Dec-01 120.00
Jan-02 100.00 4— —————
Feb-02 100.00 8 5.00 80.00 t————
Mar-02 100.00 24 5,00 60.00 t-—-— -
4000 |——
20.00 f-m —n e — e
0.00
F M
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[ NEW METRICS/SUBMETRICS __ cont... ]
NP-2-06-6701 % On Time - Virtual Coliocation - New i 85% on Time J
CLEC CLEC Obs |Difference
Nov-01
Dec-01 120.00
Jan-02 ~100.00 - x
Feb-02 #NIA 80.00
Mar-02 100.00 3 5.00 60.00
46,00
20.00
0.00
F M
--x-- CLEC
|np-2-08-6702 % On Time - Virtual Collocation - Augment { 95% on Time ]
CLEC CLEC Obs |Difference
Nov-01
Dec-01 120.00
Jan-02 100.00 % e
Feb-02 100.00 1 5.00 ‘ 80.00 —
Mar-02 100.00 4 5.00 ' 60.00 -
40.00 +—
2000 - ———————
0.00
F M
--x-- CLEC
[NP.2-07-6701 Average Delay Days - Physical Gollocation - New | No Standard o
CLEC CLEC Obs |Difference L
Nov-01
Dec-01 1.00
Jan-02 0.80 S —
Feb-02 HNIA 0.60
Mar-02 #N/A
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I NEW METRICS/SUBMETRICS _ cont... 1
ﬁP-z-O?-ETUZ Average Delay Days - Physical Collocation - Augment I No Standard 1
CLEC CLEC Obs |Difference
Nov-01
Dec-01 1.00
Jan-02 0.80
Feb-02 #NIA
Mar-02 #NIA, 0.60 1
044+ ———
0.20
0.00
F M
-+ x-+ CLEC
[NP-2-08-6701 Average Delay Days - Virtual Collocation - New j No Standard I
CLEC CLEC Obs |Difference
Nov-01
Dec-01 1.00
Jan-02 0.80
Feb-02 #NIA 0.60 }—
Mar-02 #NIA ’
0.40
2004+————
0.00
F M
- x- CLEC.
[np-2-08-6702 Average Delay Days - Virtual Collocation - Augment T No Standard |
CLEC CLEC Obs |Difference
Nov-01
Dec-01 1.00
Jan-02 0.80 }———
Feb-02 #N/A 0.60 .
Mar-D: HNIA ’
ar-02 040 S
020 +—- e ——
0.00
F M
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! NEW METRICS/SUBMETRICS ___ cont... )
JoR-1-11-5030 Average FOC Time {>192 and Unforecasted Trunks) ] No Standard H
CLEC CLEC Obs |Difference
Nov-01
Dec-01 4.00
Jan-02
Feb-02 1.8 3.00 J ------- —
Mar-02 3.00 2,00 - ezl
1.00 1—
D.00
F M
--%-- CLEC
[oR-1-12-5030 % On Time FOC (>192 and Unforecasted Trunks) [_ 95% on Time {
CLEC CLEC Obs \(Difference
Nov-01
Dec-01 120.00
Jan-02 100.00 }————- —
Fep-02 100.00 47 5.00 80.00 1
Mar-02 100.00 30 5.00 60.00
40.00 1—*
20.00
0.00
F M
- - x-- CLEC
[or-1-13-5020 % On Time Design Layout Record {DLR) 1 85% on Time ]
CLEC CLEC Obs \Difference
Nov-01
Dec-01 120.00
Jan-02 100.00 - » -
Feb-02 100.00 28 5.00 80.00 | B —
Mar-02 100.00 22 5.00 60.00 +——m——
4000 - — — — -
20,00 {-—————— _—
0.00
F M
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legend
NA = No Activity

NEF = Nop Existing Functionality
RQ = Reported Quanery
R3 = Run 3 limes per year

TBD = Performance metric is to be determined
UD = Performance metric is under development
UR = Performance metric is under review

EEL - DS1 EEL Loop = 1-10 Loops: 10 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 10 Days
= Facility Che¢k: 72 Hours (In addition to 15 day interval)

EEL - DS3 EEL Loop = 1-10 Laops: Loop Faclility Avaitability Date + 15 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 15 Days
= Facility Check: 72 Houwrs (In addition to 15 day interval)

IOF = Facilities Available (Quantity 1-8): 15 days*
= Facilities Available (Quantity >8): Negotiated
= Facilities not available: Negotiated
= Facllities Check: 72 Hours

* PO-1-XX-EDI = During the month of December there were 2 EnView EDI failures.
In accordance with the Guidelines, the transactions associated
with these failures have been excluded from the performance results. On
December 19, there was an EnView ED! reject CSR transaction
with a response time of 4,294,966.47 seconds. 1t is excluded
from the reported CLEC Aggregate results for PO-1-07 Average
Response Time-Rejected Query-ED1.  In addition, from 6am
10 10pm on December 26, 2001 and from 6am 1o 10:45am on December 27,
2001, Wholesale PO-1-07 Average Response Time- Rejected Query-ED1
transactions, were invalid due to a failure of the network
connection from Enview to EDI and are exciuded from the metric
calculation. { Inclusion of these transactions would have produced
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDI.}
Also, due to the EnView EDI network faiture, wholesale data for EDI transactions
for PO-1 thru PO-1-06, PO-1-08, PO-1-09 metrics were not available
from Gam to 10pm on December 26, 2001 and from 6am to 10:45am
on December 27, 2001,




