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Nov-01 
DecO7 
J a m  
Feb-02 
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Av. Local Service Request Confirmation - LSRC - Flow-Thmugh I NO Standard 1 
CLEC CLECOk Difference 

0.33 
0.07 
0.19 
0.18 

0.07 .-... 
-- 

Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002 

I i l p  
~-__ . .  

x ’  .x 0.10 

0.00 

CLEC Aggregate Performance 
UNE (Ordering) - POTSlSpecial Services 

~ 

OR-142-3391 - 
NovOl 
Dc3w31 
Jan412 
Feb-02 
Fdar-02 

%On Time LSRC - Flow-Through 1 95% within 2 hours 
CLEC CLECObs Di$erem 

96.64 12943 3.64 
99.65 12691 4.65 100.50 
99.86 10928 4.66 100.00 

99.50 99.92 13278 4.92 
99.90 15847 4.90 

CLEC . . -_. 
~~ 

5.00 
0.00 

N D J F M 
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OR-1949331 

NOVO1 
De001 
Jan02 
Feb-02 
Mar-02 
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%On Time LSRC < 6 Liner - Electronic .NO Flow-Through I 95% within 24 haum 

CLEC CLECObs OmerrnCe 
97.68 10717 2.68 
97.94 12354 2.94 99.00 - 

3.35 
98.50 - 

98.35 13082 
97.67 8013 2.67 

-. 
.*. : . 

98.46 8264 3.46 98.00 - x . I  ..- 
97.50 - 

97.00 ~ 

- _.__ ~ 
I 

OR-146-3331 k On Time LSRC >=6 Lines -Electronic I 95% within 72 hours I 
CLEC CLECObr Oh?erems 

NavOl 98.77 653 3.77 
DeC-01 99.17 602 4.17 
Jan42 99.48 767 4.48 99.40 
Feb-02 99.39 491 4.39 
Mar-02 99.46 554 4.46 99.00 

98.80 

98.40 

~ 99.60 

~~~. 

N D J F M 

‘ x‘ x -  

. - X -  - CLEC 
~ 

~~ 

OR-147-3331 Average LSRC Time 6 Lines . Fax I NO Standard I 
CLEC CLEC Obs Difference 

NO”-OI M I A  
Dec-01 fNlA 
Jan-02 fNlA - 

This submetric is no longer reponed 
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OR-148.3331 

NOV-Oi 

Dec-oi 
Jan42 
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I 95% wilhin 40 hours X On Time LSRC < 6 Liner .Fax 
CLEC CLECObs Diiference 

XNlA 
M I A  
#NIA 

OR.149-3331 

NW-Oi 

Dec-Oi 
Jan42 

Avenge LSRC Time >= 6 Lines . Fax I NO Standard 1 
CLEC CLEC Obs Difference 

tNlA 
#N/A 
#NlA 

OR-1-10-3331 

NO"-01 

Dec-Oi 
Jaw02 

This submetric is no longer reported. 

I 95% within 96 hours *A On Time LSRC F 6 Lines .Fax I 
CLEC CLEC Obs Oifference 

#NIA 
#NIA 
tNlA 

OR-2 -Reject Timeliness 

. . *. . CLEC 
- 
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NovOl 
-1 
Jan02 
Few2 
Mar42 
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%On Time LSR Reiea. FlW-Through I 95% whin 2 houm 

- CLEC CLECObs DbTemnoe 
98.47 1966 3.47 

98.61 1805 3.61 100.50 - 
98 40 2555 3 40 99.50 - 1690 5.00 100.00 A. 1w.00 I - , .  

__ 99.00 ~ _ _  10000 3135 5 00 

98.50 
98.00 

' ,' --- .- 
- 

rnnn I I 

]OR-243-3331 

Nov-ol 

Jan-02 
Feb02 
Mar-02 

- Dec-ol 

- 

Average LSR Reject Time c 6 Lines. Elmronic .NO Flow-Through I No Standard I 
ClEC CLECObs Db4e1em - 

12.75 
12.67 14.00 
11.11 
13 23 
12 79 

N D  J F M  

. - I.. CLEC .~ 
- ~ 

~ 

OR-245-3331 I Average LSR Reject Time z= 6 Lines. Electronic I No Standard I 
[CLEC ICLEC ODs IOb4eEflc€ ~ - ~_ 

CLEC CLECObs Ditlerem 
Now-07 98.29 3220 3.29 
DeC-07 98.54 3006 3.54 

Jan42 98.95 3427 3.95 
Feb-02 98.12 2923 3 12 

Mar-02 99.19 2846 4.19 

- 

99.00 

99.50 

__ 

20.00 I I 
NO"41 16.14 
Dec-07 14.08 
Jan-02 13.37 
Feb-02 11 49 

Mar-02 15 02 

- 

5.00 ~ . . ~ ~  - 
~~ ~ 



UNE (Ordering) 

OR-2483331 

Nov.01 
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F e M 2  
Mar-02 

Exhibit No: __ 
Witness: Gilmour 

Appendix E 
Page 5 

Y. On Time LSR WeC(  F 6 Lines . Eleclmnic I 95% within 72 haus 

CLEC CLECObs (Dimrence _ _ ~  
'100.00 344 5.00 
9 9 ~ 7  303 4.67 100.10 

100.00 264 5.00 
100.00 251 5.w 
100.00 310 5.00 99.80 

(CLEC CLEC Obr Difference 

I Nov-01 I DNIA 

Jan42 I UNIA 
Dec-01 I M A  

OR-248-3331 

Nov-07 
Dec-ol 
Jan42 

-1. On Time LSR ReieCt 6 Lines. Fax I 95% within 48 hours I 
CLEC CLEC ObS Difference 

DNIA 
DNIA 
W A  

CLEC CLEC Obs Difference 

i NDY-01 DNIA 
Dec-01 XNlA 
Jan-02 #NIA 

Nov-07 
Dec-01 
Jam02 

This Submetric is no longer reported. 

CLEC CLEC ObS Difference 

DNIA 
#NlA 
#NlA 



UNE (Ordering) 

ou.r-oi.moo 

Nav-01 

Dec-Ol 
Jan-02 
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% Order ConflmationlRejects Senl Within 3 Business Days. POTS Platform 95.0% I I 
~~ 

CLEC CLEC Obs Difference __ 
100.00 1317 5.00 
100.00 1 442 5.00 
100.00 1121 5.00 

60.00 
40.00 
20.00 

This submetric is no longer reported. 
~- -~ 

-__ ~ 

-_ - -- 

____ 
. . *_ . CLEC ~. ____ 

OR-741-3332 1 %Order Con(imation1Rejeas Sent Wnhin 3 Business Days - LooplLNP I 95.0% I 
(CLEC ICLEC Obs (Difference 

I hm,,.", I 4 " " d  4dl . l  < nn 

I 
..".~". .--.-_, 
Dec-01 I 99.821 10961 4.82 
Jan.021 99.691 9571 4.69 

This submetric is no longer reported. 
60.00 

0.00 
N D J 
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Av. Local Service Request Confirmation -LSRC -Flow-Through I No Siandam I 
CLEC CLEC Obs Difference __ .- __ 

0.34 
0.10 0.40 
0.09 __ x .  

Nov-01 
Dec-01 
Jan-02 

This p"duct disaggregation is no longer reported. instead of "POTS Platform" it is 
reported as "Platfom" with the SUbmariC ending in "3143" not "3140". The new 
SUbmMriCS are reported below. 

CLEC CLEC Obs Difference ~ _- 
95.90 1097 0.90 
99.74 1905 4.14 120.00 
99.55 1347 4.55 

No"-01 

Dec-01 
Jam02 

_-- CLEC ICLEC Obs Difference ~ 

21.00) - 
20.00 ._.5 ~- 

16.61) 25.00 
16.991 

15.00 
10.00 
5.00 
0.00 

~. 
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I 95% within 24 hours Y. On Time LSRC c 6 Lines. Electronic .No Flow-Through 

CLEC CLEC Obr Difference 
97.59 539 2.59 
97.50 841 2.50 120.00 - 
96.83 820 1.83 100.00 - 

NO"-07 
Dec-07 
Jan-02 

CLEC CLECObs Difference 
33.26 
24.13 40.00 

30.00 17.84 

~- ~ ~ 

. . x -  - CLEC 
~ 

I ^r"l ... :.... .." .-..- I Ob1465140 

NOV-01 
Dec-07 
Jan-02 

% On Time LSRC >IS Liner -Electronic - NO Flow-Through I XJm w111111, ,L l l Y Y l l  I 

CLEC (CLEC Obs  IDifference 
100.001 131 5.00 

0.65 120.00 I I 
100.001 

~CLEC ~ C L E C  ObS Joifference 
Nov% I LlNlAl I 
Dee-07 1 LlNIAI 
Jan-02 1 LlNIAl I 
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J a m 2  
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%On Time LSRC < 6 Lines .Fax I 95% wilhin 48 hours 
CLEC CLEC Obs Difference 

XNlA 
M A  
M A  

OR-149-3140 

I Nov-01 
0ec.01 
Jan-02 

AVBRQ~ LSRC Time >= 6 Liner . Fax I No Standard 
CLEC CLEC Obs Difference 

#NlA 
XNlA 

#NlA 

OR-1-10-3140 

Nov-01 
Deem 
Jan-02 

X On Time LSRC ,s 6 Linea .Fax I 950/. wilhin 96 hours 1 
U E C  CLECObs Difference 

#NIA 
W A  
XNIA 
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POTS Platlorn cont.. 
OR-2. Reject Timeliness cont ... 

OR-242-3140 %On Time LSR Reject - Flow-Through I 95% within 2 hour? 

_.____--. -__ CLEC CLEC Obs Difference 
NOV-01 96.27 322 1.27 

100.00 ---x"~.--.---n---- 
80.00 ~ 

40.00 
20.00 
0.00 

Dec-01 100.00 359 5.00 120.00 
J a M 2  99.75 397 4.75 

60.00 . 

N D J 

-. *. - CLEC 
.- 

____ 

OR-249-3140 Average LSR Reject Time < 6 Lines. Electronic .No Flow-Through I No Standard 
__ ___. CLEC CLEC ObS Difference 

t Nov-01 10.31 
Dec-01 10.20 12.00 1 
Jam02 10.29 .. _.x...52--A.-.>--L 10.00 ~ 

8.00 
6.00 

~~ .~ 
- ~~~ ____ 

4.00 ~ 

0.00 ' 

- ~ 

N D J 

.. CLEC 

. ~~ ~. ~~ 

~ ~ ~ _ _  

OR-244-3140 Y. On Time LSR Reject - 6 Liner - Electronic -NO Flow-Through I 95% within 24 hours I 
CLEC CLEC Obs Difference 

NO"-01 300.00 449 5.00 

Dec-01 97.86 889 2.86 - 120.00 
100.00 ~. 

. ~. 80.00 
60.00 
40.00 
20.00 
0.00 i Jan-02 99.10 5% 4.10 

... ~~ - ~ ~~ 

. ~. 
~- 

N D J 

. . *. . CLEC 

. ~ 

~ 

. ~ .~~ - 
_ ~ ~ -  ~ ~ ~ 

OR-245.3140 merage LSR Reject Time >= 6 Liner. Electronic. NO Flow-Through I Na Standard I 
~ ~ ~ ~ . .  ~ CLEC CLEC Obr Difference ~~~ ~ 

NO"-01 22.75 
Oec-01 20.37 25.00 
Jan42 15.65 20.00 

_ ~.~~ 15.00 
10.00 
5.00 
0.00 

N 0 J 

. . x - .  CLEC 
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*A On Time LSR Reject >= 6 Lines .Electronic - No Flow-Through I 95% within 72 hours 

_ _ _ ~ -  ___ CLEC CLEC O b f  Difference 
100.00 11 5.00 

1W.00 37 5.00 120.00 
100.00 71 5.00 

OR-248-3140 

No"-01 
Dee01 
Jan-02 

. - -  

OR3-247-3140 [ Average LSR Reject Time c 6 Liner -Fax I NO Stanoard 

*I. On Time LSR Rejects 6 Line-. Fax I 95% within 48 hours I 
CLEC CLEC Obs Difference 

UNlA 
M I A  

M A  - 

OR-249.3140 

NDV-01 
n e m  
&"-OS 

Average LSR Re'eCt Time r=6 Lines -Fax I NO Standard I 
CLEC CLEC Ob$ Difference 

XNlA 
M I A  
UNIA 

NOWJ1 

Dec-01 
Jan-02 

CLEC CLEC Obs  Difference 
XNIA 
XNlA 
XNIA 



UNE (Ordering) 

r Nov4 l  

Dscol 
Jsn.02 
Feb02 
Mar42 
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I NO Standard 
CLEC CLECObs Difference ~ _______ 

25.57 
19.51 30.00 
18.01 25.00 
21.50 
13.99 15.00 

___~- 

1 Complex Services - 2 Wire Digital 

OR-1 -Order Confirmation Timeliness 
1 

Now41 

Decal 
Jen.02 
Few2 
Mar42 

I 95% within 72 hours 

CLEC CLECObs DHe~nce 
99.45 182 4.45 

99.40 1 67 4.40 
99.34 152 434 
99.13 230 4.13 x -  . . . .x. 

100.00 145 5.00 100.50 

100.00 

. . . ~.. 

_____-  
I NO Standard OR-1454341 1 Avenge LSRC Time >= 6 Liner -Electronic .NO Flow-Through I 

(CLEC (CLEC Obs iDifremme 
Nov-Ol 

#NlA 

Y. On Time LSRC >=6 Lines . Electronic -No Flow-Through I 95% within 72 hours OR-146-3341 I 
(CLEC (CLEC obs (Diffemnce 

#NlA 
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Dec-01 
Jan42 
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Average LSRC Time c 6 Liner -Fax I NO Standard 
CLEC CLEC oas Difference 

#NlA 
#NlA 
M A  

OR-148-3541 

NO"-01 
Dec-01 
JBn-02 

%On Time LSRC 6 Lines. Fax I 95% within 96 hours 
CLEC CLECObs Difference 

#NIA 
#NlA 
#NlA 

OR.149.3541 

Nov-01 
D e 0 1  
Jan-02 

Average LSRC Time >= 6 Liner. Fax I No Standard 
CLEC CLECObs Difference 

#NlA 
#NlA 
W A  

This Submetric is no longer reported 

NOVQl 

Dec-01 
Jan-02 

I 95% within 96 hours 
CLEC CLEC Ob$ Difference 

#NlA 
#NIA 
#NIA 

(OR-243-3141 

NO"-01 
DeC-01 
Jan-02 
Feb-02 
Mar-02 

Average LSR Reject Time c 6 Liner. Eiectmnic -NO Flow-Through I NO Standard I 
CLEC CLEC Ob* Dfference - ____ 

25.42 
14.79 30.00 
15.23 
14 36 
14.23 



UNE (Ordering) 

OR-2-04-3341 

NoV-01 
DeC-01 
Jam02 
Few2 
Mar42 
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% On Time LSR Reject < 6 Lines. Electronic -NO FiOW-Through 95% within 72 hours I 
WEC CLECObs Differem _-__ 

100.00 31 5.00 
100.00 21 5.00 101.00 
100.00 31 5.00 
100.00 25 5.00 

- 

x - ~ - ~ ~  

98.04 51 3.04 99.00 - 

OR-245-3541 

Novsl  
D e w 1  
Jam02 
Few2 
Mar42 

07nn I I 

Average LSR Reject Time >= 6 Liner. Electronic -No Flow-Through NO Standard I 
CLEC CLECObs DiffwFnce 

#NlA 
M A  
M I A  
4 07 
#NIA 

I . . Y V  ~ - 

N D J  F M  

Nov4i 
DeC-01 
Jan42 
Feb.02 
Mar-02 

. . x.. CLEC ~ 

7. On Time LSR Reject >= 6 Liner. Electronic. No Flow.Thmugh 95% within 72 hours I 
CLEC CLECObs Ditrerem 

x---- 100.00 

LNIA 150.00 
LNlA 
M A  

.~~ 50.00 . 100.00 3 5.00 
#NiA 0.00 

I NOW-01 
Dec-01 
Jan-02 

Average LSR Re'eCt Time < 6 Lines -Fax NO Standard 
CLEC CLEC Obr Difference 

LNlA 
LNlA 
lNlA 

This submetric is no ionger reponed. 

I 95% Within 96 hours OR-248-3341 I % On Time LSR Reject < 6 Lines -Fax I 
[CLEC ~ C L E C  Obs IDIfference 

This rubmetric is no longer repoRed. 
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Jan42 
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Average LSR Re'act Time >=6 Lines -Fax I NO Standard 
CLEC CLEC Obs Difference 

XNIA 
W A  
M I A  

I Nov-01 
Dec-01 
Jaw02 

CLEC CLECObs Difference 
tNlA 
M I A  
XNIA 
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OR1934342 

Nov.01 
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Averaw LSRC Time < 6 Lines. Electronic -NO Flow-Through I No Standad 

CLEC ICLECObS IDi77ereW . 
22.001 I 

Complex Services - 2 Wire xDSL 

t DeM1 44.01 1 80.00 , 1 

I Jan42 1 16.691 I 
Feb02 I 62.731 
Mar-021 13.51 1 I 

OR-146-3342 

NOW01 

Dec-07 
Jan42 

60.00 
40.00 - 

*A On Time LSRC 216 Lines. Electronic . No Flow-Through I 95% within 72 houm 1 
CLEC CLEC Obs Difference 

#NIA 
#NIA 
#NIA 

0.00 - 
N D  J F M 

IOR-1-04-9342 K On Time LSRC < 6 Lines. Electronic .No Flow -Through I 95% within 72 hours I 
____ CLEC CLECObS DanKencs 

Now71 99.04 31 1 4.04 

2 99.59 241 4.59 
Dec-01 98.76 241 3.76 100.00 

i aa en __  

I .' 

98.00 I 
N D J  F M  

. . x . .  CLEC 
. .  

OR-195.3342 1 Average LSRC Ttme >= 6 L m a .  Electronic . NO FIow.ThrOUgh I bo stanaara I 

t Nov-011 #NIA( I 
Dec-011 #NIAl 

Je&Z[ W I A l  I 
Mar-021 #NIA( I 
Feb-021 XNIAJ 

t Feb-02 1 tlNIA1 I 
Mar-02 1 #NIA( 
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OR-147.3342 

NO"-Of 

DeC-07 
Jan-02 
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1 NO Standard Avemge LSRC Tim < 6 Liner -Fax 
CLEC CLECObs Difference 

XNlA 
M I A  
#NlA 

OR148.3342 

NOVO< 

De007 
Jaw02 

This submetric is no longer reported 

7. On Time LSRC < 6 Liner. Fax I 95% within 96 hours 1 
CLEC CLECObs Difference 

XNlA 
M I A  
XNlA 

OR-149-3342 

NOV.01 

Dec-07 
Jan-02 

This submetric is no iongel reported. 

Avenge LSRC Time n 6 Liner. Fax I NO standam I 
CLEC CLECObs Difference 

#NIA 
XNlA 
#NlA - 

]OR-1-10.3342 

Nov-01 
Dec-01 
Jan-02 

% On Time LSRC >= 6 Liner. Fax I 95% within 96 hours I 
CLEC CLEC Ob0 Difference 

#NIA 
XNlA 
XNlA 

This rubmetric is no longer reported. 

1 CLEC [CLEC Obs [oifference ~. ~~~ -~ _ _  ~~~~~ ~~ 

NO"4l 
Dec-Ol 
Jan42 
Feb-02 
M a 4 2  

N D J F M 

*. . CLEC 
~ 

27.08 
18.64 
17.26 
15.30 

1560 



UNE (Ordering) 

OR-244-3342 

Nov-07 
Decol 
Jan02 
Feb-02 
Mar-02 

Exhibit No: _. 
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K On Time LSR Reject .: 6 Lines - Electronic .No FIOw.Through i 95% within 72 hours 

__ CLEC CLECObs Ditference 
100.00 92 5.00 
100.00 58 5.00 101.00 - 
100.00 84 5.00 100.00 ~---)t--" 

1W.00 64 5.00 99.00 
97.14 70 2.14 98.00 - -  

1 --- 
-~-- 

97.00 x 

__ 

OR-2454342 

Novo1 
DeC.07 
Jan42 
FebO2 
Mar-02 

Average LSR Reject Time E 6 Liner. Electronic . No Flow-Through 1 NO Standard 1 
CLEC CLECObs Ditlerence 

M I A  
XNlA 
XNlA 
XNlA 
XNlA 

Nov.07 
LJeC-07 
Jan02 
Feb-02 
Mar-02 

This submetric is no longer reponed 

1 95% within 72 hours 

CLEC CLECObs Difference 
W I A  
W l A  
XNlA 

M I A  
M I A  

NO"-01 
Dec-01 
Jan-02 

CLEC CLEC Obs Difference 
M I A  
#NIA 
#NIA 

Nov-01 
Dec-01 
Jan-02 

CLEC CLEC Ob$ Difference 
XNIA 
#NlA 
XNlA 



UNE (Ordering) 

OW2494242 

NOVO7 

DeC-07 
Jaw02 
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Average LSR Re'ocl Time >=6 Liner. Fax I NO Standard 

CLEC CLEC Obs Difference 
M A  
#MA 
XNlA 

mb submetric is no longer repalted. 

I 95% within 96 hours OR-210.3242 I K On Time LSR R e j m  -16 Llnes -Fax 

This submetric is no longer reported. 



UNE (Ordering) 

OR-143-3210 

NOW1 
D s M 1  
Jan42 
Feb02 
Mar42 
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Average LSRC Time < 6 Lines -DSO. Electronic -No Flow-Through I NO Standard I 
CLEC CLECObs DUfmnce 

#NlA 
M I A  
M I A  
XNIA 
XNIA 

OR-1.03-3213 

NovOl 
neC-01 - Jan42 
Feb-02 
Mar-02 

. x  
20.00 + ". 

Average LSRC Time < 6 Lines -053. Electronic .No Flow-Through I NO Standard 1 
CLEC CLECObs omerence - - 

42.48 

21.77 60.00 
21.00 50.00 

40.00 22.93 

48.71 30.00 ____.  

N D J  F M  

. . I.- - CLEC 
-__ 



LINE (Ordering) Exhibit No: __ 
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Special Sewicea corn.  
OR4 .Order Confirmation Timeliness cant ... 

I 95% within 48 hours OR-144-3210 a/. On Time < 6 Liner -0SO. Electmnic -No Flow-Throuoh 

CLEC CLECObs Ditlerence 
Novo1 M I A  
Decoi M I A  
Jan42 M I A  

FebO2 INIA 
Mar-02 #NIA 

OR-144-3211 Y. On Time < 6 Lines -OS1 .Electronic . NO Flow-Thmugh I 95% within 40 hours 

CLEC CLECobs DiYemme 
NOVO7 40.15 1 37 -54.85 
Decal 31.62 136 43.38 120.00 

80.00 
Jan42 28.90 139 49.10 100.00 
Feb02 100.00 19 5.00 
Mar-02 81.25 32 -13.75 

40.00 

0.00 

. - _ _  

N D J  F M  

- - M-. CLEC 
-.__ 

~ ~~~ 

ORd04.3213 7, On Time c 6 Lines -053. Electronic . No Fiow.Thraugh I 95% within 48 hours I 
CLEC CLECObs DiYemme - __- 

NOV-07 50.00 2 45.00 

Jan42 100.00 
Feb02 100.00 
Mar-02 50.00 2 45.00 60.00 ~ *.' 

Dec47 100.00 2 2 5.00 5.00 120.00 100.00 j 
4 5.00 80.00 

k 
40.00 - 



UNE (Ordering) 

OR.165-3211 

Novo7 
mu7 
Jan02 
F e w 2  
Mar-02 
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Average LSRC Time >= 6 Liner -DSI -Electronic .NO Flow-Through I NO Standard 

CLEC CLECObs Dikrrme 
#NlA 

80.00 

27.25 120.00 
XNlA 100.00 

105.17 60.00 
..x - 

44.94 

NovO7 
DeC-07 
Jan42 
Feb-02 

Mar-02 

. . *_ . CLEC 

NO Standard 

CLEC CLECObs Differwrce 
M I A  
#NlA 
4.26 
13.68 
#N/A 

15.00 

~~ - 

I NO Standard OR-145-3213 I Average LSRC Time r 6 Lines -DS3. Electronic -NO Flow-Through I 
ICLEC ICLECObs lDitlerence 

N O V 4 7  

34.36 
33 42 
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OR.146-3210 

N o W i  
Dec-oi 
Jsn.02 
F e w 2  
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%On Time LSRC r=6 Lines -DSO - Elsnmnic . NO Flow-Thmugh I 95% within 72 hours 
CLEC CLECObs Dillerence 

XNlA 
M I A  
WUIA 
#NIA 

H A  

OR-146-3211 

N o W i  
DeC-07 
Jan02 
F e w 2  
Mar42 

% On Time LSRC >=6 Liner -DS1 . ElKtmnic -NO Flow-ThmuQh I 95% within 72 hours I 
CLEC CLECObs Ditfereme 

M A  
100.00 2 5.00 120.00 - 

M I A  100.00 - " -...._._ 
90.53 169 4 .47  80.00 
27.11 557 -67.89 60.00 

" 
a. 

__ 
OR146-3213 I % On Time LSRC >=6 Liner -DS3. Electronic. No Flow.Thmugh I 95% within 72 hours I 

ICLEC ICLECObr [Dinerence 1 

40.00 
20.00 

Nov.01 

Mar02 93 33 -1 67 

.x ~ ~ _ _  

(OR-146.3214 

NOv-ol 

m41 
Jan42 
Feb-02 
Mar-02 

%On Time LSRC r 6  Lines - No" DSO. DS1, DS3. Electronic. No Flow-Thmwh I 95% within 72 hours I 
CLEC CLECObS Difference _____ 

XNIA 
XNlA 120.00 

100.00 1 5.00 
100.00 2 5.00 

#N/A 
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FeWZ 
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Avera~e LSRC Time < 6 Liner -OS0 -Fax I NO Standard 
CLEC CLECObs Daference 

XNIA 
XNlA 
XNlA 
#NiA 
#NlA 

OR-147-3211 

Novo1 
Deux 
Jsn-02 
Feb-02 
Mar-02 

~ 

i 
i 

Avera~e LSRC Time c 6 Lines -OS1 . Fax I NO Standard I 
CLEC CLECObs Dikrence ____ 

39.35 
66.37 100.00 
78.10 

3.10 
38.55 

OR-147-3213 

Novo1 
DS41 
Jan42 
Feb-02 
Mar42 

Average LSRC Time < 6 Lines -0%. Fax I No Standard I 
CLEC CLECObr Omemme 

XNlA 
XNlA 
XNlA 
#N/A 
#N/A 

Nov-Ol 
Decal  
Jan42 
FebO2 
Mar42 

CLEc C ~ E c o b s  Difference 
#NIA 
#NlA 
XNIA 
#N/A 
#N/A 

OR-148-3210 

Now-07 
oec-01 
Ja-02 
Feb-02 
Mar-02 

X On rime LSRC < 6 Lines -DSO. Fax I 95% Within 72 hours 

CLEC CLECObS Dmemnce 
XNIA 
XNIA 
XNlA 
#NiA 
#NiA 



UNE (Ordering) 

OR-148.3211 

Novo1 
-1 
Jaw72 
F e w 2  
Mar-02 
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7. On Time LSRC < 6 Liner -DS1 -Fax 
CLEC CLECObs Dilferenoe 

90.91 22 d.09 

120.00 
100.00 

76.92 13 -18.08 
50.00 10 45.00 

7 5.00 80.00 - 100.00 
100.00 2 5.00 60.00 . X '  

OR-148-3213 

Nov41 
DeC.01 
Jan42 
Feb42 
Mar42 

nnn I I 

%On Time LSRC < 6 Liner OS3 -Fax 
CLEC CLECObs D h r e m  

#NIA 
tNlA 
#MA 
#NIA 
#NlA 

".VU ~ ~ 

N D J  F M  

. . .i-. CLEC 

% On Time LSRC < 6 Liner - Non DSO. DS1, OS3 -Fax I 95% within 72 hours OR-148-3214 I 
I 

I 
-1EC (CLEC Obs /Dmfence 

I Mar421 I I 

I No Standard OR-148-3210 I Ayerage LSRC Time E 6 Lines -DSO -Fax 
IrLEc lCLEcObs \Difference 

".#,.I 1 Nos I 

1 Jaw72 

1 Jan42 
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U E C  CLECObs O m r e m  
W A  
M A  
M A  
#NlA 
#NlA 

OR-149-3214 

NoW7 
m - 0 1  
Jan42 
Few2 
Mar-02 

Average LSRC Time >I 6 Lines - Non DSO.OSI.DS3 . Fax I NO Standard I 
CLEC CLECObs Dmrence 

M I A  
M I A  
#NIA 
#N/A 
#NIA 

OR-1-10-3210 

Nov-Ol 
DecUl 
Jan42 
Feb02 

Mar42 

x On Time LSRC >= 6 Liner -DSO -Fax I 95% wilhin 96 hours 

U E C  CLECObs Dmrence 
M I A  
M I A  
XNlA 
XNlA 
#N/A 

Nov-Ol 
D e c a l  
Jan42 
FebOZ 
Mar-02 

U E C  CLECObS Diaemncs 
W A  

80.00 

#NlA 120.00 
0.00 1 -95.00 

100.00 1 5.00 

XNlA 

Nov-Ol 
Dec-07 
 an-02 
Feb-02 
Mar-02 

CLEC CLECObs Difference 
XNlA 
#NlA 
XNlA 
#NIA 
#NIA 
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Special Sewicea cant.. 
OR4 .Order Confirmation Timeliness cont.. . 

OR-1-10-3214 ./.On Time LSRC r 6 Lines - Non DSO, DS1. DS3. FIX I 95% within 96 hours 
CLEC CLECObS Difference 

NovOl XNIA 
KJec-01 W A  
Jan42 XNlA 
Fet-02 #MA 
Mar-02 W A  

b 

O R 4  -Reject Timeliness 

OR-243-3200 Average LSR Reject < 6 Liner. Electronic -No FlowThrough I NO Standard I 
CLEC CLECObs Dif9eEnce 

NovUl 23.66 
DKOl  61.99 80.00 
Jan02 71.18 
Feb-02 3.83 

Mar-02 32 51 40.00 

20.00 

60.00 LL-  

. ,  
0.00 x 

N D J F M 

~~ 

IOR-244-3200 Y. On Time LSR Reject 6 Lines - Electmnic -No Flow Through I 95% wilhin 48 h o w  1 
______ CLEC CLECObs Difference - 

Nov-01 93.51 77 1.49  
mu1 59.09 66 -35.91 120.00 
Jan42 73.68 76 -21.32 
Fek-02 100.00 2 5.00 

Mar-02 75 00 4 -20.00 
- 

20.00 ~ 

0.00 
N D J  F M  

- . ~ ~ ~ . ~ - ~ ~ _ ~ ~ _ I ~ ~  

OR-245-3200 Average LSR Reject Time >= 6 Lines. Electronic -No Flow-Through I NO Standard I 
CLEC CLEC Obs Difference 

Nov-03 26.50 
Dec-07 XNIA 40.00 
Ja0-02 #NIA 30.00 
FeQ-02 20.16 
M a w 2  32.56 ~~~~~ ~~ 

~ ~ ~.~ 

0.00 
N D J F M 

. . *. . CLEC 
~~ 



I 

OR-246-3200 

NOVO? 
DeC-01 
Jan42 
F e M 2  

Mar-02 

UNE (Ordering) 

X On Time LSR Rejen >= 6 Liner - Electronic. No Flow-Through I 95% within 72 haun 

- WEC CLECObs Dmrem 
100.00 1 5.00 

XNlA 120.00 
XNlA 100.00 --..-..____ 

80.00 93.62 47 -1.38 

90.74 108 4 .26  60.00 

I-..._X 
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OR-247-3200 

NOVO7 
DeC-01 
Jan42 
FebOZ 
Mar42 

Avenge LSR Re'& Time < 6 Liner. Fax I No Standard 1 
__ CLEC CLECObs Ditfennce 

38.00 

x 
, --- , .  281.28 300.00 3 

140.23 250.00 ~- 
#N/A 200.00 
#NlA 150.00 ~ ~--'n 

__ . .  

100.00 -'-- - 

_____ 

OR-248-3200 

NOV-07 
DeC-07 
Jan42 
F e w 2  
Mar-02 

7. On Time LSR Reject < 6 Lines. Fax I 95% within 72 hours 

CLEC CLECObs Differem ~- 
73.33 15 -21.67 

40.00 
A 

62.50 8 -32.50 80.00 
22.22 9 -72.78 
#N/A 
#N/A 

013-249-3200 

Novo7 
DeC-01 
Jan42 
Feb-02 
Maw2 

Average LSR Reject Time n 6  Lines - Fax I NO Standard I 
CLEC CLECObS Drtterence ~ ~~~ - ~ ~ 

#N/A 

.~~~ ~- 

495.38 1500.00 

#NlA 1000.00 
1237.65 

#N/A( 
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Special SeNIces conr.. 
OR-2. R e j m  Timeliness con1 ... 

95% within 96 hours OR-2-10-3200 1 %On Time LSR Rsien r 6  Liner -Fax I I 
(CLEC [ c m o h  i~ i f f e~nce  __~_ 

Noroi 1 W A I  I 
De501 I o.oo( 11 -95.00 
Jan42 I 0.ooI 11 -95.00 
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OR-341-3000 

NOVQl 

Dec-ol 
Jan42 
Few2 
Mar-02 

r 
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%Rejects I NO Standard J 
. CLEC CLECObs Differem€ -. 

23.90 29215 
21.87 30780 26.00 
23.52 29041 25.00 
25.24 27068 24.00 
24.43 30964 23.00 .X' 

OR401-3000 

NovQl 
Dew31 

Feb-02 
Mar-02 

Jan42 

Completion Notification .Average Response Time I NO Standard i 
__-- CLEC CLECObs Difference 

16.38 
3.77 20.00 
2.57 

1.82 10.00 ~ 

-. 
9.99 

OR442-3WO 

Nov-01 
DeCQl  
Jan42 
FebO2 
Mar-02 

Completion Notification - % On Time I 97% by next business day at nwn (95% as Of Feb. 2002) 
CLEC CLECObs Difference ._ . 

84.62 24804 -12.38 
86.32 23262 -10.68 95.00 
85.14 22356 -11.86 
82.36 21577 -12.64 
9319 23055 -1.81 

90.00 ~ 

~~~. 

85.00 ~ x ~ L ~ ~ ~ - ~ ~ ~ . . ~ x  ~.~~ ~ 
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ORdd3-3000 

NOW-07 
Deool 
Jam02 
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Y. Oraen Excluded *om Y. On Time Measurement I NO Standard 

~ 

CLEC CLEC Obs Difference 

0.00 24804 
0.00 23262 1 .oo 
0.00 22356 0.80 - .~ ~ 

ORd44-3000 

Nov-O? 
DecDl 
Jam2 
Feb02 
Mar-02 

This submmrlc is no longer reponed 

Work Campletion Notice. A w  Response Time I NO Standard I 
CLEC CLECObr D i f F e ~ m  ~ 

0.00 
0.00 
0.00 ~ 

0.00 
0.00 

-- 0.20 
0.00 

N D J 

. . *. . CLEC ~- 

(OR-445-3000 

NOVO? 
DecOl 
Jan42 

~ - ~~~~ 

Work Completion Notice. Yo On Time [ 9 7 i b y  next business day at nwn (95% as of Feb. 2002) 

-~ ____ __ CLEC CLECObr Dtference 
100.00 24278 3.00 
300.00 23648 3.00 120.00 
100.00 22490 3.00 

! 100.00 20208 
! 100.00 23236 

20.00 

0.00 

80.00 ~ 

60.00 
5.00 
5.00 

.- _ _ _ _ _  x ..... I d J F M 
N D 



I 

NovOi 
Deem 
Jam02 
Feb-02 
Mar-02 

UNE (Ordering) 

4.95 10.51 356125 13018 
3.32 6.46 324123 14112 
3.20 4.65 391144 15220 
1.96 2.41 342132 20129 0.10 4 .48  
3.40 3.58 366474 15069 0.15 -1.19 
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OR-449-3000 

NO"-01 
Dee-01 
Jan42 

N D J F M 

I 95% in 3 Bus Days of SOP CmPltn e/. SOP lo  Bill Completion wlin 3 Business Days 

CLEC CLECObs Difference 
99.14 1989 4.14 
98.98 1881 3.98 120.00 
98.95 1803 3.95 100.00 

OR-4-08.3000 1 % SOPto Bill Completion > 1 Business Day I 
ICLECVOf lsu '- - I-- IYZ [CLEC IVzVOl 

. . .i-. CLEC -Venzon 
- -_ 

o Standam (Panty vnth Refad as Of Feb 2002) 1 

12.00 
10.00 
8.00 
6.00 
4.00 

This submetric is no longer reported. 
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N D J F M 

CLEC . . <. . 

OR-5 - Percent Flow-Through 
OR-5-01-3000 Y. Flow Through. Total NO Slandarq I I 

CLEC CLECObs Dh4efeme 
NovOl 53.43 V560 
Decol 51.24 29717 80.00 

60.00 
JanUZ 45.35 28205 
Feb02 59.14 25228 
Mar42 60.51 28837 40.00 

x . .  . . . x -  

20.00 E ___-- 
0.00 

N D  J F M 

. . *. - CLEC 
~~ 

OR-5-02-3000 1 7. Flow Through. Simple NO Standara I I 
[CLEC [CLECObs [Difference 

- 
Jan421 44.721 261091 

Mar-02 I 62041 261141 

Feb-021 59.821 22856) 

80.00 1 I 

.-.L . k  
. . . . x . . - .  x - .  . . . x .  

40.00 
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N D J  F M  

. . *.. CLEC 
___ 

OR4 - Order Accuracy 

OR4-01-3000 .L Accuracy - Orderr 95% of Orden WithnUt Errors I I 
CLEC CLEC ODs Difference 

Nov-01 97.30 629 2.30 

Dec-01 97.66 697 2.56 120.00 
Jan-02 97.61 334 2.61 100.00 " ........ _- 

80.00 ___ 

This submetric is no longer reported. 
60.00 

20.00 
0.00 

N D J 
_I_ 

. . x - .  CLEC 

OR4-02-3000 *I. Accuracy. Oppoltunilies (each field reported teparately) I NO Standard 1 
CLEC CLEC Obs Difference - 

NOV-01 99.71 6652 

Dec-01 98.35 6966 120.00 

80.00 - 
Jan-42 99.69 3869 100.00 

60.00 
40.00 . 
20.00 
0.00 

~ 

__ This submetric is no longer reponed. 

N D J 
~ ~ 

CLEC . . *_ . 
~ ~ 
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POTS I Special Servlctn .Aggregate cont.. 
OR*. Order Accuracy wnl ... 

OR443-3000 %Acc~rilcy - Local Service Request Confirmation I Not more that 5% of LSRCs resent due to VZ enor I 
~ -. ~- ___ CLEC CLEC Ob5 Difference 

NO”-01 0.02 17176 4.98 
DeC4l 0.05 18549 4.95 

Jac-02 0.01 19635 4.99 
- 0.06 7 _____- 0.05 -- , .  
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0.04 
0.03 
0.02 
0.01 

I -  .. 
~~ 

~__*. 
-4 

O R 4  - Acknowledgement Timeliness 

ORd41-3000 1 %Acknowledgement on lime I 95% in 2 hours 1 
ICLEC lCLECObs (Difference 1 .~ __ 

OR-941-3000 

Nov-01 
DecDl 
Jan42 
Feb-02 

Mar-02 

N o v 4 l I  97.051 175121 2.05 

DeMll 99.791 192201 4.79 

Jan42 I 99.931 149241 4.93 

% Acknowledgement Completeness I 99.0% I 
.~~ ~ ~ __.~. __ CLEC CLECObr DiWefence ~ 

99.99 17512 0.99 
100.00 19220 1.00 100.01 
100.00 14924 t o o  
100.00 12697 1.00 
100.00 13086 1 .oo 

FebOZ[ 100.00~ 126971 5.00 
Mar421 100.00( 13086 1 5.00 

101.00 
100.00 

98.00 ___ __ 

95.00 
N D J  F M  

~~. 
. . *. . CLEC 

OR-10 - Lost Order Trouble Tickets 
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POTS I Special ScrvlcSS. AggngSte COllL.. 

*h Lost Order Trouble Tickets OR-1041-3000 I I NO Standard 

CLEC CLEC Obs Difference .- ~~ 

Ncv-07 6.67 180 
D e w 1  7.46 228 8.00 

6.00 Jan-02 6.30 460 

This metric is no longer reported 

4.00 

2.00 

0.00 I 
N D J 

. -a- . CLEC 
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L 
LOR-141-3143 Average Local Service Request Confirmation (LSRC) Time (Flow-through) Plat. I NO Standard I 

NEW METRICWSUBMETRICS AS OF FEBRUARY 2002 DATA MONTH I 

CLEC ICLECObs (Dltrerence 

I N o w 1  I I 
DaMi 0.08 , I 
Jan42 1 I I 
FebO2( 0.061 
Mar-021 0.06( I 

OR-1-02-3143 -1. On Time LSRC . Flow-through (Platform) I 95% within 2 hours 1 
CLEC CLECOhs DmeRnce 

NOVO7 
L%c-o1 100.05 - 
Jan42 

Mar42 10000 1157 5 00 99.95 - 

100.00 - -x 
FebO2 99 90 1005 4 90 

-L-- - 99.90 

99.85 - 

- 

F M 

\OR-1-03-3143 Average LSRCIASRC Tlme . No Facility Chock (No FTl. Platform I No Standard I 
CLEC CLECObS Difference - 

NOW1 - 
DeC-01 20.00 

19.50 ~ -+- 
19.00 
18.50 -I/ Jan42 

Feb.02 19 58 
Mar-02 18.22 __ 

OR-144.3143 1 % On Time LSRCIASRC Time. NO Facility Check (NO FT). Platform I 95% within 24 hours I 
ICLEC ICLEC Obs IDifferenCe ~ __-- 

I Nov-01 1 I I I 
~~ 

Jan42 1 I I 
Feb-021 95771 9691 0 77 
Mar-02( 95401 1261 I 0 40 
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I NEW METRICSSUBMETRICS conr.. 

OR-145-3143 Average LSRCIASRC Time - Facility Check (Elcc.. NO FT) . Piatfom I No Standard I 
__ CLEC CLECObs Diferem 

N O M l  

DeoDl 50.00 

20.00 

40.00 Jan02 

30.00 

10.00 

__..-- Feb42 28.47 

Mar42 39.43 

nnn 1 I 
F M 
- 
. . *.. . CLEC- 

Feb42 
Mar42 

IOR-146.3143 I %On Time LSRCIASRC Time. Facility Check IElec.. No FT) . Platfom I 95% within 72 hours I 
: ICLECObs lDmreme I - 

99.50 - 

99.00 - _  
98.50 ._ 
~-Px- . 

- _  .-. 
~ . . ~ ~ _ p . _ ~  

..X 

BR-241-3143 I Average Local Service Requast (LSR) Reject Time - FT . Platform I NO Standard I 
( C E C  (CLECObs [DmerenCe ____ ___. 

NovUi 
DeoDl 
Jan-02 
FebOZ 0.06 

Mar-02 0.02 

Dec-Ol 
Jam02 
Feb-02 99.15 

Mar-02 

99.50 
99.40 
99.30 ~ 

99.20 
99.10 
99.00 

~ . ~~~ 

~ - 
x .  

~ ~ ~ 

F M 
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Novoi 
DeMl 
Jan42 
FebO2 
Mar42 
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CLEC CLECObS DifferencP ____. 

_.-.- 
20.00 

15.00 

16.20 10.00 
12.46 

Novoi 
Decal 
Jan42 
Feh02 
Mar-02 

~ 

I 85% within 24 hours 

- CLEC CLECObS Diffwence _ 

100.00 

98.00 

95.11 368 0.11 96.00 
99.32 296 4.32 - 

__ __ 
.x 

OR-246-3143 I % On Time LSWASR Reject Time. Facility Check (EIec - NO FT).Platform I 95% within 72 hours I 

Novoi 
mol  
Jan42 
Feb-02 
Mar-02 

Nov-ol 
Dec-Oi 
Jan42 
Feb-02 100.00 34 5 00 

Mar.02 96 43 28 1.43 

I NO Standard 
CLEC CLEC0b.s DRemncP - 

50.00 .~ 
60.00 

20.89 
48.07 30.00 
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Nova1 
De501 
Jam02 
Feb02 
Mar42 
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'I. ReSubmlSllOn Not Rejected 95 0% I 
cLEC CLECObs DmrenCe ._ _- 

W A  
#N/A 

NOVO? 
Dec-07 
Jam02 
Feb02 
Mar-02 

n nn I 

X Due Date to PCN within Two Business Daw 95.0% I 
U E C  CLECObs Daferem 

97.00 
96.00 
95.00 
94.00 
93.00 ----7L 

92.27 20288 -2.73 
96.01 23236 1.01 

"."" - 
F M 

NOv-07 
Dec-01 
Jan42 
Feb-02 
Mar42 

I 99.0% 

~- CLEC CLECObs Ditference 

99.00 
98.00 ~ ~__-. __A- 
97.00 ~ 

96.00 
94.91 20288 -4 09 
98.17 23236 -0.83 

NOV-07 

De001 
Jan42 
Feb-02 
Mar-02 

80.00 Note: Until July 1s t  2002, the measure is "% DUB Date to BCN within Five Business Days". I 
F M 

I 95.0% 
CLEC CLECObs Difference ~~ 

~ ~ ~. ~ ~ ~ .~ ~~~ 

- 
100.00 

88.71 21577 -6.29 

97.09 23055 2.09 
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1 NEW MElRlCSlSUBMETRlCS con L.. I 
O R - ~ - ~ C ~ O O O  % Due Dale to BCN within Seven Business Days I 99 0% 3 

CLEC lCLECObs lOb9ereme __ 
Novo1 I I 
&&l 100.00, 1 
Jan02 I I I 
Fec-021 89 531 215771 .9 47 
Mar.021 98 121 230551 .o 88 

Note: Until July 1~1,2002, the meilsure is "% DUB Dale 10 BCN within Nine Business Days". pq 95.00 
90.00 . 

85.00 

80.00 
F M 

_ _ _ _  . . x . .  CLEC 

I 95% Venzon omen without enan OR-641-3143 % ACCUraCy. orders. Platform I 
_______ CLEC CLECObs D m n c e  

Nov-01 
&&l 91.50 
Jan42 91.00 
FebO2 91 35 289 -3 85 90.50 
Mar42 89 66 387 -5 34 90.00 

_ _ _ _  
. x _ _  89.50 - 

89.00 - 
88.50 

F M 

. . .i-. CLEC 
_ _ _  

Novo7 1 I I 
Decoi 1 99.50 1 I 

I Jan42 1 I I 
Feb021 98 951 2565 1 
Mar-021 98 101 3323 1 

99.00 p.. 
. 

98.50 
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[CLEC )CLECObs ~Dilference 
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OR442.3331 

Novo1 
Dec-oi 
Jam02 
Feb02 
Mar-02 

I NEW METRICWSUBMETRICS conr.. 

No Standard % Accuracy .Opportunities . LooplPrequalified ComplexlLNP 
CLEC CLECObs DiIhrence ~- 

99.41 

99.40 1843 
99.39 2806 99.40 

OR4435331 

NovOl 
Decal 
Jam02 
Feb-02 
Mar-02 

Feb02 95.75 
Mar-02 95.16 

C= 5% LSRCS re~ent due to Vernon ermr .A Accuracy. LSRC . LooplPrequalified ComplexlLNP 
CLEC CLECObs Dmprence _- 

~~ ..~ ~ - 
~~ 

0 01 11749 4.99 

0.01 11755 4 99 

95.80 
95.60 
95.40 
95.20 
95.00 - 
94.80 

- 

F M 

. . I-. CLEC ~- 

. . x . .  CLEC 
~ - 

I 95 0% OR.741-3143 I %Order Confirmat~onsIRejscIs Sent withon 3 Bus. Days - UNE Platform I 
(CLEC I C E <  

I I I I 
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OR-7-01-3331 

Novo1 
De501 
Jam42 
FebOZ 
Mar-02 
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X Order ConRrmationrlReiens Sent within 3 Bus. Days. UNE Loop I 95.0% 1 
CLEC CLECObs Difference 

._ 99.70 - 

99.80 
99.75 

99.76 27837 4.76 
99.65 30875 4.65 

I NEW METRICSISUBMETRICS a n t . .  1 

OR.143-3343 

N O V O 1  

w i  
Jam02 
Feb-02 
Mar-02 

Average LSRCIASRC Time -NO Facility Check - 2 Wire xOSL Line Sharing I No Standard 1 
CLEC CLECObs D*EnCe - 

20.00 

15.00 .. . 16.34 
9.39 x-- 

99.60 {-- I 

Novo1 
D e d i  
Jam02 
Feb-02 
Mar-02 

"I.-- 

F M 

. . *. . CLEC .- 

I 95% wiihin 72 Houm 

- CLEC CLECObs Difference -. 

100.50 
100.00 
99.50 98.86 88 3.86 

100.00 52 5.00 

98.00 J I 



UNE (Ordering) 

OR4465343 

Nov0i  
Dec-oi 
Jam02 
Feb02 
Mar-02 

Exhibit No: __ 
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*I. On Time LSRCIASRC Time - Facility Chock. 2 Wire xDSL Line Sharing 95% within 72 Hours I I 
CLEC CLECObS DiiYenCe ~~ 

M I A  
#NlA 

ICLEC lCLECObs (DmerenCe 
I .,_._ "l I I I 

NOV07 
ma7 
Jan02 
FebO2 
Mar-02 

FebO2 I 15.41 I I 
Mar-021 14.00) 

85% within 72 HWPS 
CLEC CLECObs Dilference - 

0.80 
0.60 100.00 21 5.00 

100.00 17 5.00 

- 0.20 
0.00 

F M 

. . *. . CLEC 
~ ~ _ _ -  

OR-245-3343 

No"-01 
Deca l  
Jan-02 
Feb-02 
Mar-02 

I NO Standard Average LSWASR Reject Time. Facility Check - 2 Wire xDSL Line Sharing 
CLEC CLECObs Difference .~__ ~~~- -. ~ ~. 

0.80 ~~ ~ .~ ~~ ~. 

0.40 
0.60 .~ 

~~~~ ~- ~ 

#NIA 
#NIA 



UNE (Ordering) 

OR-2-06-3343 

Nov-Ol - Dec-ol 

Exhibit No: __ 
Witness: Gilmour 
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e/. On Time LSWASR Reject Time. Facility Check - 2 Wire xDSL Line Sharing I 95% within 72 Hours I 
CLEC CLECObs DMerence ~- 

Legend 

NA = No Activity 

RQ = Reported Quarterly 
R3 = Run 3 limes par year 

TBD = Performance metric 8s to be determined 
UD = Performance metric is under development 
UR = Pertormance metric is under review 

EEL - DS1 EEL L w p  = 1-10 Lwps: 10 Days 
= 11+ Lmps: Negotiated 
= NO Facilities: ECCD + 10 Days 
= Facility Check 72 HOWS (In addition to 15 day interval) 

EEL - DS3 EEL Loop = 1-10 Lwps: Loop Facility Availability Dale + 15 Days 
= llr Loops: Negotiated 
= NO Facilities: ECCD 1 15 Days 
= Facility Check: 12 Hours (In addition lo 15 day Interval) 

IOF i Facilities Avaiiabie (Quantity 1-8). 15 days' 
i Facilities Avaiiabie (Quantity >e). Negotiated 
= Facilities not available Negotiated 
i Facilities Check 72 Hours 

NEF = No Existing Funclionaiity 

. PO-1-XY-ED1 i During the month Of December there were 2 EnView ED1 failures. 
In aceordance wlth the Guldeilnes. the IranSaCtiOnS associated 
With these fallurer have been exduded from the pltOrmanCe reSUltS On 
December 19. there was an Enview ED1 reject CSR transaction 
With a response time Of 4.294.966 47 seconds. It is excluded 

from the reponed CLEC Aggregate reSui15 for PO-1-07 Average 
Response Time-Rejected ClueryXDI. 
to lopm on December 26.2001 and from 6am to 10.45am on December 27. 
2001. Wholesale PO-1-07 Average Response Time- Reiecled QueV-EDI 
transabions. were invalid due to a failure of the network 
connection fiOm Enview to ED1 and are exduded from the metric 
Caiculation ( Inclusion of these transa~t~ons would have PrCduced 

a partormame result of 677 95 for CLEC Aggregate PO-1-07 EDi.) 
Also. due to the EnView ED1 network iaiiule. wholesale data for EDi lraWaCllOn5 

for PO-1 thw PO-1-06, PO-1-08, PO-1.09 metric5 were not available 
frnm Esm tn 3nnm nn ne~amher 76 2001 and from 6am to 1045am 

In addition. from 6am 


