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Verizon - VA
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002

CLEC Aggregate Performance
UNE (Ordering) - POTS/Special Services

OR-1-04-3331 Av._ Local Service Request Confirmation - LSRC - Flow-Through —! No Standard ]
CLEC CLEC Obs |Difference o )
Noy-01 0.33
Dag-01 0.07 0.40
Jan-02 0.19 x
Feb 02 018 0.30 - -
Mar-02 0.07 0.20 - s —
0.10 +— e - =
0.00
OR1-02-3331 | % OnTimeLSRC-FiowThrowgh | 95% within 2 hours
CLEC CLEC Obs |Difference o o
Nov-01 98.64 12943 3.64
Dec-01 99.65 12891 465 100.50 :
Jarn-02 99.86 10928 4.86 100 00 TEEARE CREER
Feb-02 99.92 13278 4,92 99.50 xeoco S
Mar-02 99.90 15847 4.90 ) L
- —_—
--x-- CLEC
|oR-1-03-3331 Average LSRC Time < 6 Lines - Electronic_- No Flow-Through . No Standard l
CLEC CLEC Obs |Difference e o e —
Nov-01 15,10
Dec-01 14.34 25.00
Jan-02 1252 2000 | e A
Feb-02 20.63 . T,
Mar-02 13.68 1900 4 e T
- 10.00 SR - -
5.00 e e - -
0.00
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POTS Loop/Pre-Qualified Complex/LNP cont...
OR-~1 - Order Confirmation Timeliness cont..,
OR-1-04-3331 % On Time LSRC < & Lines - Eiectronic_- No Flow-Thraugh T 95% within 24 hours
CLEC CLEC Obs {Difference
Nov-01 97.68 10717 268
Dec-01 97.94 12354 2.94 99.00
Jan-02 98.35 13082 3.35 98.50
Feb-02 97.67 8013 267 ) R , Rl )
Mar-02 98.45 8264 3.46 98.00 4———— gy
" e .
§7.50
97.00
N D J F M
--%-- CLEC
[0R-1-05-3331 Average LSRC Time >= 6 Lines - Eectronic - No Flow-Through _] No Standard ]
CLEC CLEC Obs |DHference
Nov-01 18.96
Dec-01 14.50 20.00 0
Jan-02 16.67 BUTULEEEE xo .
Feb-02 17.11 15.00 - x ¥
Mar-02 14.34 10.00
500 +———m
0.00
N D J F M
--%-- CLEC
|OR-1-06-3331 %, On Time LSRC >=6 Lines - Electronic | 95% within 72 hours |
CLEC CLEC Obs |[Difference
Nov-01 98.77 653 377
Dec-01 99.17 602 417 99.60
Jan-02 99.48 767 448 89.40
Feb-02 99.39 491 4.39 99.20 |
Mar-02 99.46 554 4.46 99.00 |
98.80 {
98.60
98.40
N D J F M
T ,z _CLEC
[or-1-07-3331 Average LSRC Time < 6 Lines_- Fax ] No Standard |
CLEC CLEC Qbs  |Difference
Nov-01 #NJA
Dec-01 #N/A,
Jan-02 #NIA

This submetric is ho longer reported.
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| OR-1-08-3331 % On Time LSRC < 6 Lines - Fax 95% within 48 hours
CLEC CLEC Obs |Difference
Nov-01 #NIA !
Dec-01 #NIA |
Jan-02 #NIA |
OR-1-09-3331 Average LSRC Time >= 6 Lines - Fax | No Standard |
CLEC CLEC Obs |Difference
Nov-O1 #NIA
Dec-01 #NIA
Jan-02 #NIA
OR-1-10-3331 % On Time LSRC >= 6 Lines_- Fax 1 95% within 96 hours ]
CLEC CLEC Qbs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported,
OR-2 - Reject Timeliness
IOR-2-01-3831 Average Local Service Request -LSR Reject - Time - Flow-Through '[ No Standard J
CLEC CLEC Obs |Difference e e
Nov-01 0.28
Dec-01 0.13 0.30
Jan-02 0.04 0.25 f—¥em—m —
Feb-02 0.11 0.20 J——— - e —]
Mar-02 0.01 015 b—tp - e —
010 b — - - ———
005 b ‘“' et
c.00 = X
N D J F M
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OR-2-02-3331 % On Time LSR Reject - Flow-Through | 95% within 2 hours
CLEC CLEC Obs |Difference B o
Nay-01 98.47 1966 3.47
Dec-01 98,61 1805 3.61 100.50
Jan-02 100.00 1690 5,00 100.00 { - x-
Feb-02 98.40 2555 3.40 ggs0 4 —— 7 v
Mar-02 100.00 3135 5.00 990 4 ——— —
98.50 == S
98.00 - —
IOR-2-03-3331_ . A\(que_LSR Reject Time < 6 Lines - Electronic_- No Flow-Through _l No Standard 1
CLEC CLEC Obs _ |Difference ol L
Nov-01 12.75
Dec-01 12.67 14.00
Jan-02 1.1 x.
LI
Feb-02 13.23 1300 {——— x, . T
Mar-02 12,79 12.00 - N -
11.00 +—— ——
1N nn
~ lctee  letecobs |pirerence —
Nov-01 98.29 3220 3.29
Dec-01 98.54 3006 3.54 99.50
Jan-02 98.95 3427 3.95 99.00 R _ X
Feb-02 98.12 2923 3.12 ’ L. -
Mar-02 99.19 2846 4.19 0850 41— L -
s .
93.00 }——— ————— Lo
§7.50
N D J F M
- w. CLEC
JOR-2-05-3334 |  Average LSR Reject Time >= 6 Lines - Electronic —I No Standard |
CLEC CLEC Obs |Difference i e
Nov-01 16.14
Dec-01 14.08 20.00
Jan-02 13.37 15.00 | ,._;_L_zi::h_"i_‘i'i‘kéiiﬂg#
Feb-02 11.49 I
| Mar02 15.02 1000 | - el
500 | - - B
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L
| _
[OR-2-06-3331 % On Time LSR Reject >= 6 Lines_- Electronic ] oswwithin72hous
CLEC _ [CLECObs {Diference | o i ] _
Novy-01 100.00| 344 5.00
Dec-01 99.67 303 457| 100.10
Jan-02 100.00 284 5.00 100.00 » »* %
Feb-02 160.00 251 5.00 g0 {——— -
Mar-02 100,00 310 5.00 99.80 |
99.70 mmr—;——ﬁ s
99.60 -
--x-- CLEC
i
CLEC CLEC Obs |Difference
Nov-01 F#NIA
Dec-01 H#NIA
Jan-02 H#NIA
OR-2-08-3331 % On Time LSR Reject < 6 Lines - Fax [ 95% within 48 hours ]
CLEC CLEC Obs |Difference
Nov-01 #N/A
Dec-01 #NIA
Jan-02 HNJA
, ] _ L ...
CLEC CLEC Ohs |Difference
Nov-01 #NIA
Dec-01 HNIA
Jan-02 #NIA
| CLEC ] CLEC Obs |Difterence
Nov-01 #NIA
Dec-01 #NIA o
Jan-02 #NIA )

This submetric is no longer reported.
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. i
JOR-7-01-3100 % Order Confirmation/Rejects Sent Within 3 Business Days - POTS Piatform J_ 95.0% ]
CLEC CLEC Obs |Difference o o S
Nov-01 100.00 1517 5.00
Dec-01 100.00 1442 5.00 120.00
Jan-02 100.00 1121 5.00 100.60 |
R N
6000 f4———n— — ]
This submetric is no longer reported. w00 ——  —
2000 +————
--#-- CLEC
OR-7-01-3332 % Order Confirmation/Rejects Sent Within 3 Business Days - Loop/LNP T 95.0% I
CLEC CLEC Obs _|Difference o
Nov-01 100.00 14201 5.00
Dec-01 99.82 1096 4.82 120.00
Jan-02 99.69 957 4.69 100.00 4 % - ———
80.00 mem
60.00 l

This submetric is no longer reported.

4000 +——-
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[ POTS Platform ]
OR-1 - Order Confirmation Timeliness
[oR-1-01-3140 Av. Local Service Request Canfirmation -LSRC -Flow-Through L No Standard Il
CLEC CLEC Qbs (Difference o e
Nov-01 0.34
Dec-01 0.10 0.40
Jan-02 0.09 x
0.30 T
0.20 ——~—-~——*% J
This product disaggregation is no longer reported. Instead of "POTS Platform™ it is 0.10 .
reported as "Platform” with the submetric ending in “3143" not "3140". The new R - TN
submetrics are reparted below. 0.00
N D J
- CLEC
|or-1-02-3140 %, On Time LSRC - Flow-Through | 95% within 2 hours |
CLEC CLEC Obs _|Difference o .
Nov-01 95,90 1097 .90
Deg-01 99.74 1905 4.74 120.00
Jan-02 99.55 1347 4,55 100.00 )
80.00 }—— —
60.000 +-»-——n-———rr——
4000 4+ — - —— —————————
2000 {-—mm™ ™ X@X@
0.00
N D J
- CLEG
10R-1-03-31 40 Average LSRC Time < § Lines - Electronic - No Flow-Through [ No Standard 1
CLEC CLEC Obs_|Difference o o ] o
Nov-01 21.00 |
Dec-01 16.61 25.00
Jan-02 16.99 2000 | —-Bre— e
T "
1500 } - o oo o TITIETT
1000 j--  — — —m— e - —
5.00 B A
0.00
N D J
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POTS Platform cont...
OR-1 - Order Confirmation Timeliness cont...
OR-144-3140 % On Time LSRC < & Lines - Electronic_- No Flow-Through 1 95% within 24 hours
CLEC CLEC Obs  |Difference
Nov-01 97.59 539 28] 0 T
Dec-01 97.50 841 2.50 120.00
Jan-02 96.83 820 1.83 100.00 - A T T x
80.00 A
60.00 —
400 4b—ru-vy———
20.00 -
0.00
N D J
--«-- CLEC
OR-1-05-3140 Average LSRC Time >= 6 Lines - Electronic - No Flow-Through J No Standard 1
CLEC CLEC Obs  |Difference
Nov-01 33.26
Dec-01 24.13 40.00
Jan-02 17.84 30.00 | _*_i:-_hr__ﬂ L
k..
2000 f—m———— ey
10.00 f—~————— - —— —
0.00
N D J
--#-- CLEC
@-1-06-3140 % On Time LSRC >=6 Lines_ - Electronic - No Flow-Through I 95% within 72 hours I
CLEC CLEC Qbs  |Difference
Nov-01 100.00 13 5.00
Dec-01 95.65 46 0.65 120.00
Jan-02 100.00 58 5.00 100.00 - O
s 4+
000 }—"-—-m- -
4000 §— e ]
2004 — - — —_——
0.00
N D J
-~ %-- CLEC
|or-1-07-3140 Average LSRC Time < 6 Lines - Fax i No Standarg |
CLEC CLEC Qbs _|Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 H#HNIA
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POTS Platform cont...
OR-1 - Order Confirmation Timeliness cont...
OR-1-08-3140 % On Time LSRC < 6 Lines - Fax r 95% within 48 hours
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
[oR-1-08-3140 Average LSRC Time >= & Lines - Fax | No Standard i
CLEC CLEC Obs |Diference
Nov-01 HNIA
Dec-01 H#NIA
Jan-02 #N/A
|9R-1-1 0-3140 % On Time LSRC >= 6 Lines - Fax | 95% within 96 hours 1
CLEC CLEC Obg  |Difference
Noy-01 #NIA
Dec-01 #NIA
Jan-02 HNIA
OR-2 - Reject Timeliness
ﬁ-z-m-:n 40 Average Local Service Request -LSR Reject - Time -Fiow-Through 1 No Standard ]
CLEC CLEC Obs |Difference L
Nov-01 0.58
Dec-01 0.03 12.00 =
Jan-02 11.06 100 4{—m—————— ]
8.00 -}
6.00 4-—-
4.00 {-
2.00 -
0.00 e +
N D J
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POTS Platform cont...
OR-2 - Reject Timeliness cont...
OR-2-02-3140 % On Time LSR Reject - Flow-Through _ L 95% within 2 hours
CLEC CLEC Cbs |Difference L o o
Nov-01 96.27 322 1.27
Dec-01 100,00 359 5.00 120.00
Jan-02 99.75 397 475 100.00 J———wwmme——n VI
04—
60.00 — —- —
04—
2000 +— ——
0.00
N D J
--%x-- CLEC
[0R-2-03-3145 Average LSR Reject Time < 6 Lines - Electronic - No Flow-Through f No Standard J
CLEC CLEC Obs }Difference o
Nov-01 10.31
Dec-01 10.20 12.00
Jan-02 10.29 1000 { - M=z omemeMeormnoacoX
8.00 f— e
6.00 }— i ———— |
400 }— - e ———— ]
20 4——"-———————
0.00
N D J

[0R-2-04-314D % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through [_ 95% within_24 hours _[
CLEC CLEC Obs _|Difference e
Nov-01 100.00 449 5.00
Dec-01 97.86 839 2.86 120.00
Jan-02 99,10 553 410 100.00 - - e s e |
80.00 |- e o
£0.00 S e
40.00 S e
20.00 S e
0.00
N D J
x- - CLEC
{pR-2-05-3140 Average LSR Reject Time »>= 6 Lines - Electronic - No Flow-Through [ No Standard ]
CLEC CLEC Qbs_ ] Difference B B B L
Nov-01 22.75
Dec-01 20.37 25.00 -
Jan-02 15.65 20001 00 T XL e
15.00 R
10.00 S e e e
5.00 e s
0.00
N b J
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POTS Platform
OR-2-06-3140 % On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through l 95% within 72 hours
CLEC CLEC Obs_|Difference L ) -
Nov-01 100.00 11 5.00
Dec-01 100.00 a7 5.00 120.00
Jan-02 100.00 Al 5.00 100.00 +— —» % PR
go.00 4—r—m o ——————
- CLEC
[oR-207-3140 Average LSR Reject Time < G Lines - Fax L No Standard
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 RN/A
Jan-02 H#N/A
OR2:083140 | % On Time LSR Reject < 6 Lines - Fax T 95% within 48 hours |
CLEC CLEC Obs _|Difference
Nov-01 H#NIA
Dec-01 #N/A
Jan-02 HN/A
lor2093140 |  ~  Average LSR Reject Time »=6 Lines - Fax 1 No Standard |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 H#NIA

i’

CLEC  |CLEC Obs |Difference
Nov-01 #NIA
[ Decor #NIA
Jan-02 H#NIA
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[ Complex Services - 2 Wire Digital |
OR-1 - Order Confirmation Timeliness
[0R-1—0:l-3341 Average LSRC Time < 6 Lines - Electronic_- No Flow-Through l No Standard 1
CLEC CLEC Obs |Difference ~
Nov-01 25.57
Dec-01 18.54 30.00
Jan-02 18.01 25.00 —
Feb-02 21.50 20.00 A R SR — ]
Mar-02 13.99 15.00 4- - j
10.00 | ————
5.00 ——
0.00
D J F M
- x-- CLEC
|oR-1-04-3344 % On Time LSRC <6 Lines - Electronic_- No Flow -Through i 95% within 72 hours ]
CLEC CLEC Obs |Difference
Nov-01 99.45 182 4,45
Dec-01 100.00 145 5.00 100.50
Jan-02 99.40 167 4.40
Feb-02 9934 152 434 100.00 JPClai
Mar-02 99.13 230 4.13 99.50 - B
99.00 - - =
98.50
D J F M
--%-- CLEC
BR-1-05—3341 Average LSRC Time >= 6 Lines - Electronic_- No Flow-Through J No Standard I
CLEC CLEC Qbs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-62 #N/A
Feb-02 #NIA
Mar-02 #N/A
OR-1-06-3341 % On Time LSRC >=6 Lines - Electronic - No Flow-Through 95% within 72 hours —i
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #NFA
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Complex Services - 2 Wire Digital cont...
DR-1 - Order Confirmation Timeliness cont...
OR-1-07-3341 Average LSRC Time < 6 Lines - Fax i No Standard
CLEC CLEC Obs |Difference
Nov-01 #N/A
Dec-01 #NIA/
Jan-02 HNA
This submetric is no longer reported,
{orR-1-g8-3341 %, On Time LSRC < 6 Lines - Fax I 05% within 96 hours
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A

This submetric is no longer reported.

lOR-1-09-3341 Average LSRC Time >= 6 Lines - Fax j No Standard
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-(1 #NIA
Jan-02 #N/A

This submetric is no longer reported.

[orR-1-10-3341 % On Time LSRC >= 6 Lines - Fax | 95% within 86 hours ]
CLEC CLEC Qbs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 HNA
This submetric is no longer reported.
OR-2 - Reject Timeliness
RJR-2-03-3341 Average LSR Reject Time < 6 Lines - Electronic - No Flow-Through r No Standard j
CLEC CLEC Obs |Difference o . = o .
Nov-01 25.42
Dec-01 14.79 30.00
Jan-02 15.23 2500 |f--%X—— - - ———
Feb-02 14 36 20.00 R S
Mar-02 44.23 15.00 - - = T R e g i ey
10.00 |~ - : S e
5.00 - - -
0.00
N D J F M
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Complex Services - 2 Wire Digital _cont...
OR-2 - Reject Timelinass cortt...
OR-2-04-3341 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through ! 95% within 72 hours
CLEC CLEC Obs |Difference _ L
Nov-01 100.00 31 5.00
Dec-01 100.00 21 5.00 101.00
Jan-02 100.00 31 5.00
Feb-02 100.00 25 5.00 100.00 1—x———x " T
Mar-02 98.04 51 3.04 99.00 SRV
98.00 e
97.00
N D J F M
--x-- CLEC
[oR-2-05-3341 Averago LSR Reject Time = 6 Lines - Electronic_- No Flow-Through I No Standard |
CLEC CLEC Obs |Difference
Nov-01 #N/A
Dec-01 #NIA
Jan-02 #NIA
Feb-02 4.07
Mar-02 H#N/A
[0R-2-06-3341 % On Time LSR Reject >= 6§ Lines - Electronic - No Flow-Through —l 95% within 72 hours i
CLEC CLEC Obs |Difference
Nov-01 #N/A 150.00
Dec-91 #NIA| 100.00 - e
Jan-02 #N/A )
Feb-02 100.00 3 5.00 s0.00 4———
Mar-02 HNIA 0.00
N D J F M
Cr R CLEC
OR-2-07-3341 Average LSR Reject Time < 6 Lines - Fax l No Standard _l
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
[OR-2-08-3341 % On Time LSR Reject < 6 Lines - Fax i 95% within 96 hours |
CLEC CLEC Obs |Difference
Nov-01 #N/A
Dec-01 #NIA
Jan-02 ENIA

This submetric is no longer reported.
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Complex Services - 2 Wire Digitai cont...
OR-2 - Reject Timeliness cont...
OR-2-09-3341 Average LSR Reject Time >=6 Lines - Fax T No Standard
CLEC CLEC Obs |Difference
Nov-01 #NJA/
Dec-01 #NIA
Jan-02 #NIA
This submaetric is no longer reported,
[oR-2-10-3341 % On Time LSR Reject ><6 Lines - Fax [ 95% within 96 hours ]
CLEC CLEC OQbs |Difference
Novy-01 #NIA
Dec-01 #HNIA
Jan-02 #NIA

‘This submetrit is no longer reported.
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Complex Services - 2 Wire xDSL ]
OR-1-63-3342 Average LSRC Time < 6 Lines - Electronic - No Flow-Through ] NoStandard ]
CLEC CLEC Qbs_{Difference o
Nov-01 22.00
Dec-01 44.01 80.00
Jan-02 16.69
Y . S
Feb-02|  6273] 60.00 ;-
Mar-02 1351 W 40.00 4~ - P
20.00 Jﬁ——xrhﬁ—i—-d—,' »
0.00
N D J F M
--%-- CLEC
[oR-1-04.3342 % On Time LSRC < 6 Lines - Electronic_- No Flow -Through [ 95% within 72 hours T
CLEC CLEC Obs \Difference .
Nov-01 99,04 311 4.04
Dec-01 98.76 241 3.76 100.00 -
Jan-02 99.59 241 4.59
X
Feb-02 98.61 2847 3.61 99.50 T
Mar-02 98.64 224 3.64 99.00 —~
“x .
88.50 4o MR
98.00
N D J F ]
--%-- CLEC
[_OR-1-05-3342 Average LSRC Time >= § Lines - Electronic - No Flow-Through [ No Standard J
CLEC CLEC QObs )Difference
Nov-01 HNIA
Dec-01 HHIA
Jan-02 H#HNIA
Feb-02 #NIA
Mar-02 #NIA
OR-1-06-3342 % On Yime LSRC »=6 Lines - Electronic - No Flow-Through 1 95% within 72 hours I
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NIA,
Mar-02 #NIA
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OR-1-07.3342 Average LSRC Time < 8 Lines - Fax | No Standard
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported
OR-1-08-3342 % On Time LSRC < 6 Lines - Fax 1 95% within 96 hours 1
CLEC CLEC Obs |Diffarence
Noy-01 #NIA
Dec-01 /A
Jan-02 #NIA
This submetric is no longer reported.
OR-1-09-3342 Average LSRC Time >= 6 Lines - Fax | No Standard i
CLEC CLEC Qbs |Differance
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A
[oR-1-103342 L % On Time LSRC >= 6 Lines - Fax j 95% within 96 hours |
CLEC  |CLEC Obs |Difference
Nov-01 HNIA
Dec-01 #NIA
Jan-02 #N/A
This submetric is no longer reported.
CLEC CLEC Obs |Difference e o
Nov-01 27.08
Dec-01 18.64 30.00
Jan-02 17.26 25.00
Feb-02 15.30 20.00
Mar-02 15.60 15.00
10.00 -
5.00 - —--
0.00
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Complex Services - 2 Wire xDSL cont...
OR-2 - Reject Timeliness cont..,
OR-2-04-3342 % On Time LSR Reject « 6 Lines - Electronic_- No Flow-Through 1 95% within 72 hours
CLEC CLEC Obs _|Difference e
Nov-01 100,00 92 5.00 o
Dec-01 100.00 58 5.00 101.00
Jan-02 400.00 84 5.00 1 0000 ‘I‘—-"—‘-'-*‘—*—')I—*—-—'“Hil—-ﬂ—-—--!?—-—* —
Feb-02 100.00 64 5.00 99.00 |- . —
Mar-02 97.14 70 2.14 98.00 4— SIS
700 4o ———— x ]
w04+
95.00
N D J F M
--x-- CLEC
IOR—2-05~3342 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through l No Standard I
CLEC CLEC Obs |Difference
Nov-01 #HNIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NJA
Mar-02 HNIA
[OR-2-06-3342 % On Time LSR Reject »= 6 Lines - Electronic - No Flow-Through N 95% within 72 hours 1
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 HNIA
Jan-02 #NIA
Feb-02 #N/A
Mar-02 HNIA
|0R-2-07-3342 Average LSR Reject Time < 6 Lines - Fax i No Standard l
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported,
[ORr-2-08-3342 % On Time LSR Reject <6 Lines - Fax 1 95% within 96 hours |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #NIA

This submetric is no longer reported.
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Complex Services - 2 Wire xDSL cont...
OR-2 - Reject Timeliness cont...
OR-2-09-3342 Average LER Reject Time >=8 Lines - Fax I No Standard
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #NIA
This submetric is no longer reported.
[0R-2-10-3342 % On Time LSR Reject >=6 Lines - Fax I 95% within 96 hours J
CLEC CLEC Obs |Difference
Nov-01 HNIA
Dec-01 #N/A
Jan-02 ENIA

This submetric is no longer reported.
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| Special Services ]

OR-1 - Order Confirmation Timeliness

IOR-1-03-3210 Average LSRE Time < 6 Lines -DS0 - Electronic - No Flow-Through 1 No Standard B
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #N/A
Feb-02 H#N/A
Mar-02 HNIA
rQR-1-03‘3211 Average LSRC Time <6 Lines -DS1 - Electronic_- No Flow-Through _ | No Standargd |
CLEC CLEC Obs |Difference
Nov-01 83.91
Dec-01 89.39 100.00
Jan-02 79.14 80.00 1 wooott X
Feb-02 10.43 .
Mar-02 29.14 60.00 1
40.00 + =
" . X
20.00 e i
0.00

--x-- CLEC
IOR-1-03-3213 Average LSRC Time < 6 Lines -DS3 - Electronic -~ No Flaw-Through —r No Standard ]
CLEC CLEC Obs |Difference - -
Nov-01 42.48
Dec-01 21477 60.00
Jan-02 21.00 5000 {—M8M8M ——— =
Feb-02 22,93 4000 +—%——— -
Mar-02 48.71 30.00 ____‘_‘,____,_.._ - —
2000 }——— —Hosecawmne X
10.00 - ————————
0.00
N D J F M
. x-- CLEC
IOR-1-O3-3214 Average LSRC Time < 6 Lines - Non DS0, DS1, DS3 - Electronic - No Fliow-Through i No Standard —!
CLEC CLEC Obs |Difference R . o
Nov-01 13.03
Dec-01 3112.40 4000.00
Jan-02 IR 3000.00 J— - Ko
Feb-02 #NJA R
Mar-02 12.62 2000.00 4--— —F— ot o -
1000.00 {— ~ -—~— -——::—%;
0.00 L —
N D J F M
-- x- - CLEC
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Special Services cont...
OR-1 - Order Confirmation Timeliness cont...
OR-1-04-3210 % On Time < 8 Lines -DSO - Electronic_- No Flow-Through 1 95% within 48 hours
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A
Feb-02 #N/A
Mar-02 H#N/A
@R-1-04-3211 % On Time < 6 Lines -DS1 - Electronic - No Flow-Through [ 95% within 48 hours I
CLEC CLEC Obs |Difference
Nov-01 40,15 137 -54.85
Dec-01 31.62 136 -63.38 120.00
Jan-02 25.90 139 -69.10 wooo b oo o
Feb-02 100,00 19 5.00 80.00 - . Tt
Mar-02 81.25 32 -13.75 60.00 -
40.00 "—4"\—.-:—_?—_"7"
%- oL
2000 }——— — %
0.00
N D J F M
--u-- CLEC
lor-1-04-3212 %, On Time < 6 Lines_-DS3 - Electronic_- No Flow-Through T 95% within 48 hours |
CLEC CLEC Obs_|Difference - ~
Nov-g1 £0.00 2 -45.00
Dec-01 100.00 2 5.00 120.00
Jan-02 100.00 2 5.00 10000 }————— -
Feb.02 100,00 4 5.00 80.00 {— - ———— e
Mar-02 50.00 2 -45.00 60.00 |- . e
40.00 -
2000 {—— -~ —————— —
0.00
N D J F M
[oR-1-04-3214 | % On Time LSRC <6 Lines - Non DS0, D1, DS3 - Electronic_- No Fiow-Through 1 95% within 48 hours B
CLEC CLEC Obs )Difference o ~ . I
Nov-01 100.00 34 5.00
Dec-01 0.00 1 -95.00 420.00
Jan-02 #NIA 100.00 [ oo o e e
Feb-02 #NIA T i T
Mar-02 100.00 2 5.00 6000 {-- i = — o i oo
4000 |- — - m o - et
20.00 - -
0.00 -
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Special Services cont...
OR-1 - Order Confirmation Timeliness cont..,
OR-1-05-3210 Average LSRC Time »= & Lines -DS0 - Electronic - No Flow-Through | No Standard
CLEC CLEC Obs |Difference
Novy-01 #N/A
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NIA
Mar-02 #N/A
|a!-1453211 Average LSRC Time >= 6 Lines D51 - Electronic_- No Flow-Through l No Standard j
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 27.28 120.00
Jan-02 #NIA 100.00 X
Feb-02 24.94 80.00 - =
Mar-02 105,17 60.00 — —
40.00 y—— - X
20.00 - 2
0.00
N D J F M
--x-- CLEC
[oR-1-05-3213 Average LSRC Time >= 6 Lines_-053 - Electronic - No Flow-Through | No Standard ]
CLEC CLEC Obs |Difference
Nov-01 #NIA
Deg-01 #NIA
Jan-02 #NIA
Feb-02 34,36
Mar-02 33.42
[OR-1-05-3214 | Average LSRG Time >= 6 Lines - Non DS0, D§1, D$3 - Electronic_- No Flow-Through _| No Standard ]
CLEC CLEC Obs |Difference . R
Nov-01 #NIA
Dec-01 #NIA 15.00 =
Jan-02 4.26 .
Feb-02 13.88 10.00 —r——
Mar-02 #N/A
5.00 — %
0.00
N D J F M




UNE (Ordering) Exhibit No:
. Witness: Gilmour
Appendix E
Page 23
Special Services cont...
OR-1 - Qrder Confirmation Timeliness cont...
OR-1-06-3210 % On Time LSRC »=6 Lines -DS0 - Electronic - No Flow-Through | 95% within 72 hours
CLEC CLEC Obs |Difference
Nov-01 #N/A
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NIA
Mar-02 HNIA
for-1-08-3211 % On Time LSRC >=6 Lines_-DS1 - Electronic - No Flow-Through_ | 95% within 72 hours 1
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 100.00 2 5.00 120.00
Jan-02 #NIA 100.00 W po
Feh-02 90.53 169 4.47 80.00 | >
Mar-02 27.19 557 67.89 60.00 e
40.00 =
20.00 x
0.00
N D J F M
[orR-1-06-3212 % On Time LSRC >=6 Lines -DS3 - Electronic - No Fiow.Through { 95% within 72 hours i
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 H#NIA
Jan-02 #NIA
Feb-02 100.00 2 5.00
Mar-02 93.33 30 -1.67
|0R-1-05-3214 % On Time LSRC >=6 Lines - Non DS#, DS1, D$3 - Eiectronic - No Flow-Through ] 95% within 72 hours —l
CLEC CLEC Obs |Difference o
Nov-01 #NIA
Dec-01 #N/A 120.00
Jan-02 100.00 1 5.00 10000 b—— ———— *— -
Feb-02 100.00 2 5.00 80.00 ¢+ —rr——
Mar-02 #N/A 60.00 {—- —+ —— ———— —
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Special Services cont...
OR-1 - Order Confirmation Timefiness cont...
OR-1-07-3210 Average LSRC Time < 6 Lines -DS0 - Fax [ Ng Standard
CLEC CLEC Obs |Difference
Nov-07 #N/A
Dec-01 H#HNIA
Jan-02 #NIA
Fab-02 HN/A
Mar-02 HN/A
[OR-1-07-3211 Average LSRC Time <6 Lines -DS1 - Fax | No Standard Il
CLEC CLEC Obs |Difference .
Nov-01 39.35
Dec-01 66.37 100.00
L ol R —
e . E R "
Mar-02 38.55 60.00 {-——= B T
40.00 4" ~
20.00 |-~ ot
0.00
N D J M
-- %-- GLEC
[or-1-07-3213 Average LSRC Time < 6 Lines -DS3 - Fax i No Standard |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Deg-01 #NIA
Jan-02 #NIA
Feb-02 #NIA
Mar-02 #N/A
IOR-1-07-3214 Average LSRC Time < 6 Lines - Non DS0, DS1, DS3 - Fax l No Standard ]
CLEC GLEC Obs _|Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #N/A
Mar-02 HN/A
[or-1-08-3210 %, On Time LSRC <6 Lines -DSO0 - Fax 1 95% within 72 hours |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 HNIA
Mar-02 HN/A
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Special Services cont...
OR-1 - Order Confirmation Timeliness cont...
OR-1-08-3211 % On Time LSRC <6 Lines -DS1 - Fax 1 95% within 72 hours
CLEC CLEC Obs |Difference
Nov-01 90.91 22 4.00 o
Dec-01 76.92 13 18.08 120.00
Jan-02 50.00 10 -45.00 100.00 - x "
Feb-02 100.00 7 5.00 80.00 +—— T taa .
Mar-02 100.00 2 5,00 60.00 PSS -
40.00 x —
20.00 -
0.00
N D J F M
--%x-- CLEC
|or-1-08-3213 %, On Time LSRC <6 Lines -DS3 - Fax ] 95% within 72 hours |
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A
Feb-02 #NIA
Mar-02 #NIA
[or-1-08-3214 % On Time LSRC <6 Lines - Non D50, DS1, bS3 - Fax | 95% within 72 hours 1
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NIA
Mar-02 HN/A
@R-1-09-3210 Average LSRC Time >= 6 Lines -DSO0 - Fax L No Standard J
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NIA
Mar-02 #N/A
{OR-1-08-3211 Average LSRC Time >= 6 Lines -DS1 - Fax 1 No Standard ]
CLEC CLEC Obs {Difference o e
Nov-01 #NIA
Dec-01 #NIA 800.00
Jan-02 597.78
Feb-02 48.67 600.00 § ~—= - *“ ST T
Mar-02 #NIA 400.00 |—- s S
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Speclal Services cont...
OR-1 - Order Confirmation Timeliness cont...
OR-1-09-3213 Average LSRC Time >= € Lines -DS3 - Fax N No Standard
CLEC CLEC Obs |Difference
Nov-01 #NJA
Dec-01 HNIA
Jan-02 #NJA
Feb-02 #NIA
Mar-02 #N/A
for-1-09-3214 Average LSRC Time >= 6 Lines - Non D50,DS1,083 - Fax | No Standard |
CLEC CLEC Obs |Difference
Nov-01 Iy
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #NA
Mar-02 HMNIA,
[oRr-1-10-3210 % On Time LSRC >= 6 Lines -DS0 - Fax 1 95% within 96 hours |
CLEC CLEC Obs jDifference
Nov-01 #N/A
Dec-01 #NiA
Jan-02 #NIA
Feb-02 #N/a,
Mar-02 #NIA
[or-1-10-3211 % On Time LSRC >= 6 Lines_-D$1 - Fax 1 95% within 96 hours ]
CLEC CLEC Obs  |Difference
Nov-01 A
Dec-01 ENJA 120.00
Jan-02 0.00 1 -95.00 10000 +—rn— o —— ——————
Feb-02 100.00 1 5.00 80.00 4—— —— e — o ——
Mar-02 #NIA 60.00 {————— e —
40,00 {—m—m e e
20.00 e
0.00 —
N D J F M
--x-- CLEC
[oR-1-10-3213 % On Time LSRC >= & Lines -DS3 - Fax ] 95% within 96 hours ]
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #NIA
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Special Services cont...
OR-1 - Order Confirmation Timeliness cont...
0OR-1-10-3214 % On Time LSRC >= 6 Lines - Non D5t, DS1, D53 - Fax | 95% within 86 hours
CLEC CLEC Obs |Difference
Nov-01 #NIA
Dec-01 HNTA
Jan-02 #NIA
Feb-02 ENIA
Mar-02 H#N/A
OR-2 - Reject Timeliness
[OR-2-03-3200 Average LSR Reject < & Lines - Electronic - No Flow-Through L No Standard J
CLEC CLEC Obs |Difference
Nov-01 23.66
Dec-01 £1,99 80.00
Jan-02 71.18 PR
1. " e
Feb-02 3.83 60.00 L .
Mar-02 32.51 40.00 1 Ly
. N x
20.00 }—* et
0.00 x
N D J F M
% CLEC
foR-2-04-3200 %, On Thme LSR Reject < 6 Lines - Electronic - No Flow Through | 95% within 48 hours ]
CLEC CLEC Obs |Difference _
Nov-07 93.51 77 -1.49
Dec-01 59.08 8§ -35.91 ~120.00
Jan-02 73.68 76 -21.32 100.00 4 x ___.—__.——-—.—'-x—:r————
Feb-02 100.00 2 5.00 80.00 __r_‘_____f“_,l___,.ri__
Mar-02 75.00 4 -20.00 60.00 4— et
000 4—4—m—m-—-—-—+7-—""—o-———
2000 +—m -
0.00
N D J F M
Iaa-ms-szuo Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through r No Standard
CLEC CLEC Obs _|Difference = e _
Nov-p1 26.50
Dec01 #NIA 40.00
#N/
Jan-02 NIA 3000 |- e o X
Feb-02 20.16 Xeei L i e
Mar-02 3258 2000 |-- - — - =TT rea
1000 - -~ - - e
0.00
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_Special Services cont...
OR-2 - Reject Timeliness cont...
OR-2-06-3200 % On Time LSR Reject >= 6 Lines - Electronic - No Fiow-Through [ 95% within 72 hours
CLEC CLEC Obs |Difference
Nov-01 100.00 1 5.00 T T
Dec-01 #NJA 120.00
Jan-02 #NIA 100.00 ﬂ__*...ﬁﬁ._ _________ R .
Feb-02 93,62 47 1,38 80.00 -
Mar-02 90,74 108 -4.26 £0.00
40.00 —
20.00
0.00
N D J F M
--x-- CLEC
[oRr-2-07-3200 Average LSR Reject Time < 6 Lines - Fax | No Standard 1
CLEC CLEC Qbs |Difference I
Noy-071 38.00
Dec-01 281.28 300.00 m
Jan-02 140.23 f Lo 010 R O ———
Feb-02 #N/A 200.00 - P
Mar-02 #NIA 150.00 x
100.00 e
500 45— —————m———
0.00
N D J F M
|oR-2-08-3200 %, On Time LSR Reject < & Lines - Fax 1 85% within 72 hours
CLEC CLEC Obs_|Difference -
Nov-01 73.33 15 2167
Dec-01 §2.50 8 -32.50 80.00 "
Jan-02 2222 9 72.78 .-
Feb-02 #NIA 60.00 J'i o “L* T T
Mar-02 #N/A 4000 4+— ————
2000 [ — - R
0.00
N D J F M
»- - CLEC
E)R-Z-OB-SZUO Average LSR Reject Time »=£ Lings - Fax I Nu Standard l
CLEC CLEC Obs |Difference e o
Nov-01 #NIA,
Dec-01 495.38 1500.00
Jan-02 1237.65 =
Feb-02 #NIA 1000.00 . —
Mar-02 #N/A )
500.00 % N
0.00
N D J F M
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Special Services cont...
QR-2 - Reject Timseliness cont...
OR-2-10-3200 % On Time LSR Reject >=€ Lines - Fax ] 95% within 96 hours
CLEC CLEC Obs iDifference ) o
Nov-01 #NIA
Dec-01 0.00 1 -95.00 1.00
Jan-02 0.00 1 -95.00 080 _|
Feb-02 HN/A 0.60 |
Mar-02 #NIA
040 4+—- —
o220 +—m———
0.00 M .
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! POTS / Special Services - Aggregate ]
OR-3 - Percent Rejects
[OR-3-01-3000 % Rejacts ] No Standard ]
CLEC CLEC Obs |Difference o
Nov-01 23.90 29215
Dec-01 21.87 30780 26.00
Jan-02 23.52 25041 25.00 r; R  favia
Feb-02 25,24 27068 24.00 x- = _X
Mar-02 24.43 30984 23.00 t s —e " —
22.00 - e ——
21.00 -~ e
20.00
N D J F M
-« CLEC
OR-4 - Timeliness of Compietion Notification
{a!-4-01-3000 Compietion Notification - Average Response Time j No Standard ]
CLEC CLEC Obs |Difference B
Nov-01 16.38
Dec-01 3.77 20.00
Jar-02 2.57 x
Feb-02 9.99 15.00 - . -
Mar-02 1.82 1000 t— S — e — - —
5.00 _L__.___ \‘x - . ’ S —
e x N
0.00
Only exclusion as of Feb. 2002 are VZ test orders. (Applies to all OR-4 metrics.} N o J F M
“ 7w CLEC.
OR~4-02-3000 Completion Notification - % On Time l 97% by next business day at noon {95% as of Feb, 2002) l
CLEC CLEC Obs |Difference i
Nov-01 84.62 24804 -12.38
Dec-01 86.32 23262 -10.68 95.00 "
. -11,86 .
Jan-0z 85.14 22356 8 90.00 d—
Feb-02 2.38 21577 -12.64 .
Mar-02 93.19 23055 -1.84 85.00 | -se-msm R inieem s -
.
80.00 4- - e e o
75.00
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POTS | Special Services - Aggregate cont...
OR4 - Timeliness of Completion Notification cont...
OR-4-03-3000 % Orders Exciuded from % On Time Measurement _[ No Standard
CLEC CLEC Obs |Diffarence
Nov-01 0.00 24804 T T
Dec-01 0.00 23262 1.00
Jan-02 0.00 22356 080 o . o
0.60 — R .
This submetric is no Jonger repotted. 0.40 !
x4
0.00 —
N D J
--%- CLEC
@044&00 Work Completion Notice - Avg Response Time ! No Standard _]
CLEC CLEC Qbs |Difference o . .
Nov-01 0.00 o o
Dec-01 0.00 1.00
Jan-02 0.00 0.80 |— —
Feb-02 0.00
Mar-02 0.00 0.60 T
o400 -
0.20 +— e
0.00 . - + -
N D J F M
-~ %~ CLEC
{OR-4-05-3000 Wark Completion Notice - % On Time [ "97% by next business day at noon (95% as of Feb. 2002) |
CLEC CLEC Obs |Difference o e
Nov-01 100.00 24278 3.00
Dac-01 100.00 23648 3.00 120.00
Jan-02 100.00 22490 3.00 100.00
Feb-02 100.00 20288 5.00 80.00 -
Mar-02 100.00 23236 5.00 60.00 -
4000 j—————— e~ -
20— —
0.00
N D J F M
--%-- CLEC
(OR-4-06-3000 Avg Duration - Work Completion -SOP to Bill Comp Parity with VZ Retail [
vZ CLEC VZ Vo! CLEC Vol StDev SampErr |ZScore s
Nov-01 16.77 83.06 356125 13018 17 0.15 -309.89
Dec-01 9,93 34.20 324123 14112 133 1.14 -21.30 80.00
Jan-02 8.81 18.23 391144 15220 124 1.02 -9.20 60.00 x
Feb-02 930 20.86 342132 20129] 14128 1.02 -11.28 : T
Mar-02 14.17 21.37 366474 15069¢ 149 07 1.24 581 40.00 | - ':’1"7 — -
2000 | e T Trwee-e- xaroeo x
0.00
N D J F M

A *ELE;C —e—Verizon
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POTS / Special Services - Aggregate cont...
OR-4 - Timeliness of Completion Notification cont...
OR-4-67-3000 % SOP to 8ill Completion >= 5 Business Days Parity with VZ Retail
VZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore _
Nov-01 1.96 2.87 356125 13018 012 -7.36
Dec-01 1.32 2.83 324423 14112 0.10 -15.38  4.00
Jan-02 1.22 1.72 391144 15220 0.09 -5.51
Feb-02 1.05 0.71 342132 20129 0.07 4.60 3.00 ol %,
Mar-02 2.12 157 366474 15069 0.12 458  2.00 ] —*-—-—-ﬁ-—;———“ ——
.~ L
1.00 4—- v
0.00
N D J F M
--x-- CLEC —-'——Verizon‘
lOR-4-08~3000 % SOP to Bill Compietion > 1 Business Day No Standard {Parity with Retail as of Feb. 2002} _1
vZ CLEC VZ Vol CLEC Vol StDev SampEmrr (ZScore
Nov-01 4.95 10.51 356125 13018
Dec-01 3.32 6.46 324123 14112 12.00
Jan-02 320 4.65 391144 15220 10.00
Feb-02 1.96 2.41 342132 20129 0.10 -4.48 8.00
Mar-02 3.40 3.58 366474 15069 0.15 -1.19 6.00
4.00 -
2.00 |
0.00
N D J F M
- - x- - CLEC —e—\Verizon
[or-4-08-3000 % SOP to Bitl Completion wiin 3 Business Days 1 95% in 3 Bus Days of SOP Cmpitn |
CLEC CLEC Obs |Difference
Nov-01 99.14 1969 4.44
Dec-01 98.98 18614 3.98 120.00
Jan-02 98.95 1803 3.95 100.00 N e e
80.00 +— — - —_—
000 {4——m™mMm8m8m ——————
This submeatric is no longer reported. 40.00 —— _—
2000 t+--——m——
0.00
N D J
--%-- CLEC
Jor-4-10-3000 % SOP to Provisianing Completion wiin 2 Bus Days | 95% in 2 Bus Days of SOP Cmpitn |
CLEC CLEC Obs |Difference e i
Noy-01 100.00 2117 5.00
Dec-01 100.00 1939 5,00 120.00
Jan-02 100.00 1837 5.00 100,00 [ MM e o
80.00 1~ - - - - © s
60.00 |- e - - - R
40.00 e -
This submetric is no longer reported. 2000 4 - - — - e
0.00
N D J
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POTS | Special Services - Aggregate cont...
OR-4 - Timeliness of Completion Notification cont...
OR-4-11-3000 % SOF Comp Ord w/out a BCN and PCN w/in 3 Bus Days -[ Not more than 5%
CLEC CLEG Obs |Difference o
Nov-01 0.00 2117 5.00
Dec-01 0.00 1939 .00 1.00
Jan-02 0.00 1837 5.00 0.80 1
Feb-02 0.00 20186 5.00 0.60
Mar-02 0.00] 23133 5.00 :
040 +——m——-—
0.20
0.00 . ” -
N D J F M
--=-- CLEC
OR-5 - Percent Flow-Through
|OR-5-01-3000 % Flow Through - Total { No Standarg ]
CLEC CLEC Obs_|Difference
Nov-01 53.43 27560
Dec-01 51.24 29717 80.00
Jan-02 45.35 25205 .
Fen-02 59.14 25228 60.00 Xeooun Koo .ot
Mar-02 60.51 28837 40.00 X
20.00 - o
0.00
N D J F M
.- %~ CLEC
[oR-5-02-3000 % Flow Through - Simple | No Standarg |
CLEC CLEC Obs jDifference
Nov-01 53.78 26107
Dec-01 51.58 28688 80.00 ‘
Jan-02 44.72 26109 60.00 - L i x
Feb-02 59.82 22856 Mool Moo N
Mar-02 62.04 26114 40.00 {— *
20— — ————
0.00
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POTS ! Special Services - Aggregate cont...
OR-5 - Percent Flow-Through cont....
OR-5-03-3000 % Flow Through - Achieved 95.0%
CLEC CLEC Qbs |Difference
Nov-01 73.42 20057 ~21.58
Dec-01 69.71 21845 -25.29 100.00
Jan-02 62.41 20495 ~32.59 80.00 _®emco s %
Feb-02 81.38 18335 13.62 60.0 Xoe-- oo T
Mar.02 8545 20421 .9.55 0.00 4
40.00 +—
20.00 }— —
0.00
N D J F M
- - %+ CLEC -
OR-6 - Order Accuracy
@4-01-3000 % Accuracy - Orders I 85% of Orders without Errors I
CLEC CLEC Obs  |Difference o
Nov-01 97.30 629 2.30
Dec-01 97.56 697 2.56 120.00
Jan-02 97.61 334 2.61 100.00 f——x==-s=e=r= SO -
80.00 e
60.00 - —
This submetric i$ no longer reported. A0.00 |—- |
20.00 +— -
0.00
N D J
-+ % - CLEC
|_0R-G-02-3000 % Accuracy - Opportunities {sach field reported Separately) _l No Standard —l
CLEC CLEC Obs |Difference
Nov-01 9971 6652
Dec-01 98.35 6966 120.00
Jan-02 99.69 3869 100.00 ——x R
80.00 - ——
60.00 |— — ——
400 - ———————————
This submetric is no longer reported. 2000 +—rouro o
0.00
N D J
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POTS / Special Services - Aggregate cont...
OR-6 - Order Accuracy cont...
OR-6-03-3000 % Accuracy - Local Service Request Confirmation —L Not more that 5% of LSRCs resent due to VZ error
CLEC CLEC Obs_|Difference L o
Nov-01 .02 17176 4.98
Dec-01 0.05 18549 4,95 0.06
Jan-02 0.01 19635 499 0.05 1— VS
0.04 - —
0.03 = e
0.02 }——x- "
0.01 “x
This submetric is no longer reported. 0.00
N D J

- xCGLEC

OR-8 - Acknowledgement Timeliness

ion-a-m-souo % Acknowledgement on time J 95% in 2 hours 1
CLEC CLEC Obs_|Difference .

Nov-01 97.05 17542 2.05

Dec-01 99.79 19220 4.79 101.00

Jan-02 99.93 14924 4.93 100.00 +————j=c=von~——-n A

Feb-02 100.00 12697 5.00 @90

Mar-02 100.00 13086 5.00 0t
97.00 = — ————]
%.0 |-—————— =
95.00

~-%-- CLEC
OR-8 - Order Acknowledgement Completeness
[or-8-01-3000 % Acknowledgement Completeness T 99.0% |
CLEC CLEC Obs _|Difference R
Nov-01 99.99 17512 0.99
Dec-01 100.00 19220 1.00 100.01
Jan-02 100.00 14924 1,00
Feb-02| __ 100.00 12697 1.00 100.00 oo * -
Mar-02 100.60 13086 1.00 100.00 - -t
9999 J—al
99,99

OR-10 - Lost Order Trouble Tickets
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POTS / Spacial Services - Aggregate cont...
QOR-10-01-3000 % Lost Order Trouble Tickets No Standard
{CLEC CLEC Obs |Differgnce o
Nov-071 8.67 180
Dec-01 7.46 228 . 8.00 -
Jan-02 6.30 460 P el
60+ "
4.00 J —
This metric is no longer reported. 2.00 1
0.00
N D J

--%-- CLEC
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| NEW METRICS/SLUBMETRICS AS OF FEBRUARY 2002 DATA MONTH |
[0R-1-01-3143 Average Local Service Reguest Confirmation (LSRC) Time (Flow-through) Plat, ] No Standard _]
CLEC CLEC Obs (|Difference
Nov-01 —_—
Dec-01 .08
Jan-02
Feb-02 0.06 0.06 }———x »
Mar-02 0.06 oo4 f —m8M — ]
o2 4— —— —— — —
0.00
F M
-~ x-- CLEC
{OR-1-02-3143 % On Time LSRC - Flow-through {Platform) _ | 95% within 2 hours j
CLEC CLEC Obs |Difference
Nov-{1
Dec-01 100.05
Jan-02
Feb-02 99.90 1008 4.90 100.00 - D
Mar-02 100.00 1157 5.00 99.05 - . ]
99.90 et —
69.85
F M
--x-- CLEC
(oR-1-03-3143 Average LSRG/ASRE Time - No Facility Check (No FT) - Platform 1 No Standard I
CLEC CLEC Obs |Difference
Nov-01
Dec-01 20.00
Jan-02 19.50 J}——— X
o -
= : 18.50 -
P 1 .
17.50
F M
~-x- CLEC
Jor-1-04-3143 %, On Time LSRC/ASRC Time - No Facility Check (No FT} - Platform | 95% within 24 hours ]
CLEC CLEC Ohs |Difference e
Nov-01
Dec-01 95.80 -
Jan-02 9570 { - - ool - - e
Feb-02 95.77 969 0.77 9560 | - oo —es s
Mar-02 95.40 1261 0.40 9580 { —- - e e e —
9540 1 - o = T e
9530 | - - - -
95.20
F M
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| NEW METRICS/SUBMETRICS ___cont... |
[OR-1-OS-3143 Average LSRC/ASRC Time - Facility Check {Elec. - No FT) - Platform [ No Standard X [
CLEC CLEC Obs |Difference
Nov-O1
Dec-01 50.00
Jan-02 40.00 fim_r—ﬁ-—.x——-—{
Feb-02 28.47 e
Mar-02 39.43 30.00 -
20.00
10.00 -
0.00
F M
- - CLEC
IOR-1-°G-3143 % On Time LSRC/ASRC Time - Facility Check (Elec. - No FT) - Platform | 95% within 72 hours I
CLEC CLEC Obs |Difference o
Nov-01
Dec-01 99.50
Jan-02 x
Feb-02 99.08 109 4.08 99.00 Tl
Mar-02 98.28 172 3.26 88.50 b ——— I
oot
800 4———————
97.50
F M
|9R-2-01-3143 Average Local Service Request (LSR) Reject Time - FT - Platform L No Standard 1
CLEC CLEC Obs | Difference o . - }
Nov-01
Dec-01 0.08
Jan-02
Feb-02 0.06 0.06 7 == - - T T
Mar-02 0.02 004 1 = et
002 | - mr
0.00
F M
- x-- CLEC
(oR-2-02-3143 % On Time LSR Reject (FT) - Platform | 95% within 2 hours ]
CLEC CLEC Qbs_ jDifference - ~ e o
Nov-0t
Dec-01 99.50
Jan-02 99.40 e S
Feb-02 99.15 355 4.15 99,30 e
Mar-02 99.42 345 4.42 ' ‘ R
= 99.20 et
x
99.10 G e
99.00
F M
% CLEC
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b NEW METRICS/SUBMETRICS ___ cont... i
{oRr-2-03-3143 Average LSR/ASR Reject Time - No Facllity Check {Etec - No FT)-Platiorm | No Standard |
CLEC CLEC Obs |Difference -
Nov-01
Dec-01 20.00
Jan-02 e
Feb-02 12.46 15.00 NPT
Mar-02 16.20 10.00
5.00 f——
0.00
F M
T
[or-2-04-3143 % On Time LSRIASR Reject Time - No Facility Check (Elec - No FT)-Platform T 55% within 24 hours ]
CLEC CLEC Obs |Difference B
Nov-01
Dec-01 100.00 "
Jan-02 T
Feb 02 99.32 206 432 98.00 e
Mar-02 95.11 368 0.11 9600 4+— ——— e
b 3
94.00 4 —— e —
92.00
F M
-ox- CLEC
[or-z-05-3143 Average LSRIASR Reject Time - Facility Check (Elec - No FT)-Platform | No Standard i
CLEC CLEC Obs |Difference
Nov-01
Dec-01 60.00
Jan-07 50.00 f——
Feb-02 20.89 40.00 4———— e
Mar-02 48.07 30.00 — —
2000 |—— et
10.00 |~ s o e e e e
0.00
F M
e
|OR-2-08-3143 % Dn Time LSR/ASR Reject Time - Facility Check (Elec - No FT)-Platform 1 95% within 72 hours 1l
CLEC CLEC Dbs jDifference o e —
Nov-01
Dec-01

Jan-02
Feh-02

Mar-02
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| NEW METRICS/SUBMETRICS ___ cont._. |
{OR-3-02-3000 % Resubmission Not Rejected | 95.0% |
CLEC CLEC Obs |Difference B
Nov-01
Dec-01 1.00
Jan 02 0.80 4 ———
Feb-02 #NIA
Mar-02 #NIA 0.60
0.40 —
0.20 —
0.60
F M
-x-- CLEC
Jor-4-12-3000 %, Due Date to PCN within Two Business Days T 95.0% i
CLEC CLEC Obs |Difference
Nov-01
Dec-01 97.00
Jan-02 96.00 — ¥
Feb-02 9227 20288 2.73 gi?}g 1 — i
Mar-0 96.01 23236 1.04 ' e
SRE : 93.00 - -
8200 |—— %
91.00 +— ~—— ]
Note: Until July 1st, 2002, the measure is "% Due Date to PCN within Three Business Days”. 90.00
F M
- - %=~ CLEC
{OR-4-13-3000 % Due Date to PCN within Five Business Days | 99 0% |
CLEC CLEC Obs_|Difference
Nov-01
Dec-01 99.00
Jan-02 98.00 4——— e
Feb-02 94.91 20288 -4.09 97.00 ,L__‘m______.,if,_-_' _—
Mar.02 98,17 23236 -0.83 96.00 {—— ——
95.00 +—— e T e
94.00 [ —
Note: Until Juty 1st, 2002, the measure is "% Due Date to PCN within Six Business Days". 93 .00
F M
--x-- CLEC
|oR-4-14-3000 v, Due Date to BCN within Four Business Days | 95.0% 1
CLEC CLEC Obs |Difference e [
Nov-01
Dec-01 100.00
Jan-g2 9500 § —-— — - L. S
Feb-02 58,71 21577 -5.29 : L
Mar-02 97.08 23055 2.09 90.00 o gEeT e e s
85.00 | - - L
Note: Until July 1st, 2002, the measure is "% Due Date to BCN within Five Business Days”™. 80.00
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L NEW METRICS/SUBMETRICS _ cont... ]
IOR-4-1 5-3000 % Due Date to BCN within Seven Business Days r 99.0% _]
CLEC CLEC Obs {Difference e L o
Nov-01
Dec-01 100.00
Jan-02 L%
Fep-02 89 53 21577 -9 47 95.0C 1 L
Mar-02 98 12 23055 088 90.00 o
85.00 ——
Note: Until July 1st, 2002, the measure is "% Due Date to BCHN within Nine Business Days”. 80.00
F M
- - % - CLEC
JOR-6-01-3143 % Accutacy - Orders - Platform ] 95% Verizon orders without errors
CLEC CLEC Obs _|Difference -
Nov-01
Dec-01 91.50 =
Jan-02 91.00 J———"2e
Feb-02 91.35 289 -3.65 90.50 }——r =
Mar-02 89.66 387 _-5.34 %0.00 ———————— . -
8950 44— =
89.00 {-
88,50
F M
x-- CLEC
IOR—6-02-3143 % Accuracy - Opportunities - Platform No Standard ]
CLEC CLEC Obs jDifference o o
Nov-01 —
Dec-01 99.50
Jan-02 e B
Feb-02 98,95 2565 99.00 R
Mar-02 98.10 3323 9850 b — e
O8.00 fo o R
97.50
F M
~- %+ CLEC
OR-6-03-3143 % Accuracy - LSRC - Platform L <= 5% LSRCS resent due to Verizon error ]
CLEC CLEC Cbs |Difference e e L o
Noy-01
Dec-01 1.00
Jan-02 0.80 | - - e e e
Feb-02 0.00 1230 5.00 0664 - o R ~
Mar-02 0.00 1626 5.00 '
= 0.40 : - - -
0.20
0.00 "
F M
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il NEW METRICS/SUBMETRICS ___cont.. ]
[OR-6-01-3331 % Accuracy - Orders - Loop/Pre-qualified Complex/LNP T 95% Verizon arders without errors ]
CLEC CLEC Obs |Difference
Nov-01
Dec-01 95.80 %
Jan 02 95.60 | s
Feb-02 95.75 235 0.75 95.40 - .
Mar-02 95.16 351 0.16 ...
95.20 —
95.00
94.80
F M
-~ % - CLEC
l?R-G-02-3331 % Accuracy - Opporiunities - Loop/Pre-qualified Complex/LNP I Ne Standard {
CLEC CLEC Obs |Difference
Nov-01
Dec-01 99.41
den-02 99.40 - o
Feb-02 99.40 1843 - .
Mar-02 99.39 2806 95.40 s
99.39 - el
99.38
F M
x-- GLEC
IBR-8-03-3331 % Accuracy - LSRC - Loop/Pre-qualified Complex/LNP T <= 5% LSRCs resent due to Verizon error :I
CLEC CLEC Obs |Difference o
Nov-01
Dec-01 1.00
Jan-02 0.80 - — -
Feb-02 0.01 11749 4.99 0.60 B
Mar-02 0.01 11755 4.99 040 oo
020 | - e e
0.00 - -
F M
<% - CLEC
|6R-7-01-3143 +, Order Confirmations/Rejects Sent within 3 Bus. Days - UNE Platform l 95.0% I
CLEC CLEC Obs (Difference o — —
Nov-01
Dec-01 99.05 =
an 02 oBee | T —
Feb-02 99.03 2693 4.03 o 8-30 T T T -
Mar-02 98.84 3193 3.84 98 85 B - TR
98.80 - -
98.75 - - - -
98,70
F M
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[ NEW METRICS/SUBMETRICS __ cont.. |
OR-7-01-3331 % Order Confirmations/Rejects Sent within 3 Bus. Days - UNE Loop | 95.0% ]
CLEC CLEC Obs |Difference
Nov-01
Dec-01 99.80
Jan-02 99.75 | X, _
Feb-02 7 27837 4. ..
e 09.76 76 99.70 e
Mar-02 99.65 30875 465 ...
9965 — —— ——— e
99.60
99.55
F M
--%-- CLEG
[oR-1-02-3343 Average LSRC/ASRC Time - No Facility Check - 2 Wire xDSL Line Sharing 1 No Standard 1
CLEC CLEC Obs |Difference
Nov-01
Dec-01 20.00
n-02
= 15.00 - LEN
Feb-02 16.34 el
Mar-02 9.39 10.00 41— — —E——
5.00 4 -
0.00
M
- %-- CLEC
[orR-1-04-3343 % On Time LSRC/ASRC Time - No Facility Check - 2 Wire xDSL Line Sharing_____ | 5% within 72 Hours ]
CLEC CLEC Obs |Difference
Nov-01
Dec-01 100.50
Jan-02 100.00 }—— - — e ——
Feb-02 98.86 a5 3.86 99.50 ] L.
Mar-02 100.00 52 5.00 I
= 99.00 | —
98.50 f—— o s
98.00
F M
-~ %~ CLEC
[9R-1-05-3343 Average LSRC/ASRC Time - Facility Check - 2 Wire xDSL Line Sharing —[ No Standard ]
CLEC CLEC Obs {Difference e _ i
Nav-07
Dec-01 1.00
Jan-02 080 |-— - -- - —
Feb-02 H#NFA, 0.60 o [
Mar-02 HNA

0.40
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| NEW METRICS/SUBMETRICS __ cont... ]
IOR-1-06-3343 % On Time LSRC/ASRC Time - Facility Check - 2 Wire xDSL Line Sharing [ 95% within 72 Hours J
CLEC CLEC Obs |Difference
Nov-01
Dec-01 1.00
feb-02 HNA
Mar-02 HNIA 0.60
0.40
0.20 |-
0.00
F M
--x-- CLEC
|OR-2-03-3343 Average LSR/ASR Reject Time - No Facility Check - 2 Wire xDSL. Line Sharing | No Standard |
CLEC CLEC Obs ({Difference
Nov-01
Dec-01 1.00
Jan-02 080
Feb-02 15.41 ‘
Mar-02 14.00 0.60
0.40 {— -
Y
0.00
F M
- w- CLEC
rOR-2-04-3343 % On Time LSR/ASR Reject Time - No Facility Check - 2 Wire xDSL Line Sharing l 95% within 72 Hours ]
CLEC CLEC Obs |Difference
Nov-01
Dec-071 1.00
Jan-02 (.80 - —
Feb-02 100.00 21 5.00 0.60 -
Mar-02 100.00 17 5.00 ’
0.40 -
0.20 |- — ———o —
0.00
F M
--x-- CLEC
[OR-2-05-3343 Average LSRUASR Reject Time - Facility Check - 2 Wire xDSL Line Sharing | No Standard ]
CLEC CLEC Obs Difference ' o L e e e
Nov-01
Dec-01 1.00
Jan-02 0.80 {— - - R — ]
Feb-D2 #NiA 060 b
Mar-02 HNIA )
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| NEW METRICS/SUBMETRICS cont.. K
|OR-2-08-3343 +, On Time LSR/ASR Reject Time - Facility Check - 2 Wire xDSL Line Sharing | 95% within 72 Hours H
CLEC CLEC Obs ]Diference )
Nov-01 o
Dec-01 1.00
Jan-02 0.80 +— .
Feb-02 HNIA 0.6
Mar-02 HNIA 60
0.40 +—-
020 |
0.00
F M
;« - CLEC
Legend

NA = No Activity

NEF = No Existing Functionality
RQ = Reported Quarterty
R3 = Run 3 times per year

TBE = Performance metric is to be determined
UD = Performance metric is under development
UR = Performance metric is under review

EEL - DS1 EEL Loop = 1-10 Loops: 1¢ Days
= 11+ Loops: Negotiated
= No Fagcilities: ECCD + 10 Days
= Facility Check: 72 Hours (in addition 1o 15 day interval)

EEL - DS3 EEL Loop = 1-10 Loops: Loop Facility Availability Date + 15 Days
11+ Loaps: Negotiated

= No Facilities: ECCD + 15 Days

= Facility Check: 72 Hours (In addition to 15 day interval)

IOF = Facilities Available (Quantity 1-8). 15 days®
= Facilities Available (Quantity >8). Negotiated
= Fagcilities not available: Negotiated
= Facilities Check: 72 Hours

* PO-1-XX-EDI = During the month of December there were 2 EnView EDI failures.
In accordance with the Guidelines, the transactions associated
with these failures have been exciuded from the performance results. On
December 19, there was an EnView EDI reject CSR transaction
with a response time of 4,204 966 47 seconds. It is excluded
from the reported CLEC Aggregate results for PO-1-07 Average
Response Time-Rejected Query-EDI.  In addition, from Bam
o 10pm on December 26, 2001 and from 6am to 10:45am an December 27,
2001, Wholesale PO-1-07 Average Response Time- Rejected Query-EDI
transactions, were invalid due to a failure of the natwark
connection from Enview to EDI and are excluded from the metric
calculation { Inclusion of these transactions would have praduced
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDL.}
AlsG. due to the EnView EDI network failure, wholesale data for EDI transactions
for PO-1 thru PO-1-06, PO-1-08, PO-1-08 metrics were not available
from 6am to 10pm on December 26, 2001 and from 6am 1o 10:45am




