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Resale (Maintenance)

Verizon - VA
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002

CLEC Aggregate Performance
Resale (Maintenance) - POTS/Special Services

POTS - Maintenance . -
MR-2 - Trouble Report Rate

]T\HR-2-02-2100 Network Trouble Report Rate — Loop Parity with VZ Retail j
X VZ 0B CLEC - - WZ Vel < JCLEC Vol - |Sthev  |SampEr |ZStore
] 0.74 0.39 3148853 126763 0.02 14,20 [
0.78 0.40 3133809 124712 0.03 1474, 1.00 J‘
0.79 041 3116047 122965 0.03 14,64! 0.80 4 :
' - >—— 1
Feb-0: 0.64 0.32 3099882 123472 0.02 1374 o 60 \_,/ﬁﬁ |
" | H
Mar-02 0.83 0.41 3082228 126002 0.03 16.38, |
. 0.40 4 » e I
020 b !
For MR-2-02 and MR-2-03, 2 Wire xDSL Loops and Line Sharing exclude [nstaflation Troubles. I 0.00 [
N D J F M i
e |
- - %- - CLEC —e—Verizon | ?
[MR;2-93-2109 Network Trouble Report Rate = Central Gffice Parity w1h VZ Retail _I
vz |cLec . - vzvo CLEC Vol -. |StDev - °|SampEr |2Score”
Nov-01 0.08 0.04 3148853 126763 0.04 4.48)
. . Dec:p1 0.08 0.04 3133809 124712 0.01 3.98  0.12
"~ Jan-02 0.09 0,05 3116047 122965 .01 507 0.10 ]
Feb-02 0.14 0.04 3099882 123472 0.01 7.42] (.08 J_ohz.,./ .
Mar-02 0.08 0.04 3082228 126002 0.01 4341  0.06
| 0.04 4—Xezois Moot e e —
2 - - .
For MR-2.02 and MR-2-03, 2 Wire xDSL Loops and Line Sharing exciude Installation Troubles. i 0.00 - - i [
|
N D J F M
!
[ - - %~ - CLEC ~—e——Verizon ! J
IMR-2-04-2100 v, Subseguent Reports No Standard |
DS i/ 4 JCLEC - jvZ Vol CLEC Vol . +|Sthev - *|SampEm |ZScore .
‘Nov-01 3.92 3.30 27021 575 i
Dec-01 3.70 176 27783 569 | 5.00 |
Jan-02 3,24 1.23 28295 570 ! 4.00 1
Feb-02 279 1.34 : x ‘
Mar-02 334 1.9 . 3.001 T
200 +—— L. S
1.00 4 LY CEL Y. ]
0.00
N D J F M

N CL_EC '_—:-Elerizoni
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‘POTS - Maintenance ~ cont.. .
MR-2 - Trouble Report Rate cont...
MR-2-05-2100 % CPE/TOK/FOK Trouble Report Rate No Standard
Co e lygee o JOLEG T CHVE Ve TS CLEC Vol - |StDev - |SampEr {25core ;- i
- Nov-01: 0.78 0.32 3148853 126763 i '
“Dec-071 0.78 0.34 3133809 124712 1 1.00 ’
0.79 0.39 3116047 122965 I 080 }— o
0.62 0.31 3099882 123472 0.02 160l oo | T — |
Mar-02 0.71 0.38 3082228 126002 0.02 13.941 ’
i 040 e e
' R b - -y )
. 0.20
. 0.00 i
: N D J F M !
- - x- - CLEC ——e—Verizon
MR-3 - Missed Repair Appointments
[MR-3-01-2100 % Missed Repair Appointment — Loop Parity with VZ Retail 1
VZ “VZ Vol CLEC Vol Sthev SampErr {2Score
Nov-01 1347 23399 499 1.53 4.03 ‘
Dec-01 13.48 7.75 24351 503 1.54 3720 15.00 |
Jan-02 13.14 4.96 24483 504 152 538 - - — }
¢ oo fpb4——rm——————q
| ¥ewmoe ot [l I‘
o500 f—————— e ‘
Metric MR-3 has a No Access Rule, which exciudes records where Verizon dispatches ‘ |
a technician prior to the appointment date and encounters a No Access situation. | 0.00 - !
' N D J
This submetric has a new product disaggregation making it not comparable to the old i |
submetric. The new submetrics are reported below. i I~ - %~ - CLEC —e——Verizon ;
RSN ks ‘
L ]
IMR-3-82-2100 % Missed Repair Appointment — Central Office Parity with VZ Retail 1
vZ .0 {CLEC.-. " 3vZ Vol CLEGC Vol Sthev Sampkrr |ZScore —
Nov-01 7.57 10.53 2564 57 3.54 -0.84/ 3
Dec-01 9.24 7.14 2403 56 3.91 0541 12,00 i
Jan-02 7.67 6.78 2845 59 3.50 0.25) 10.00 }—Fir o ——————
i 8.00 = TR v i
‘ 6.00 —————
This submetric has 2 new product disaggregation making it not comparable to the old 4.00 T
submetric. The new submetrics are reported below. | 2.00 "FW‘
| 0.00
‘ N D J

[

e - CLEC —e—Verizon
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_POTS - Maintenance cont..” -
MR-3 - Missed Repair Appointments cont...
MR-3-03-2100 % Missed Repair Appointment — CPE [TOK/FOK No Standard
P T ~leLec: Wz vor o S CLEC Vol |StDev SampErr *|2Score © -
€52 4.88 24630 410 |
_ Dec-01. 7.51 2.87 24318 418 1 10.00
2 Jan-02 7.00 3.31 24627 484 . 8.00 | ) il
Feb-02 5.66 2.87 19216 383 1.19 234 6.00 | ,/‘\‘\ /
Mar-02 7.89 4.21 22023 475 1.25 294 ' %, hadd
4.00 - s " ——x
wa--m TR W
2.00 -
0.00
N D J F M
! i- - x- - CLEC —e—Verizon
|MR—3-D4-2100 % Missed Repair Appointment — No Double Dispatch Parity with VZ Retail I
S e g s | oLBe - e Av2 Vol 0 |CLEC Vol IStDev | SampEr |ZScore
8.16 2.07 17936 434 1.33 4,58
8.59 3.36 18710 447 1.34 3.0 10.00
7.76 1.69 19015 474 1.24 48  gop
5.98 1.90 16793 369 1.25 327 &g ;
9.10 5.21 20479 461 1.35 2.87| ' - L% |
! 4.00 x T < 1
200 4wt et )
0.00 -
N D J F M
' - - %= = CLEC —e——Verizon |
[MR-3-05-2100 v, Missed Repair Appointment - Double Dispatch Parity with VZ Retail
T |~ Jeiee © ivzwvolr . -lCLEC Vol - |StDev  \SampEm |ZScore
o Nov-01 37.66 29.11 3914 79 5.51 1.55 '
.. - Dec-01 37.58 23.47 4550 98 4.94 285 50.00
Jan-02 37.19 29.58 4334 71 5.78 1320 40.00 -
Feb-02 34,17 25.00 3562 60 6.17 149 4500 " x
. L 30 R -
Mar-02 42.86 32.93 4321 82 552 1.80 e -
' 20.00 X =
10.00 1— —
0.00
N b J F M
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i POTS - Maintenance . cont.. |
MR-+4 - Trouble Duration Intervals
{MR-4-01-21 00 Mean Time To Repair — Total Parity with VZ Retail l
A (v |eLee - vzl S| CLEC Vel Stoev  |8amperr:|2Scors.” -
18.73 14.26 25963 556 23.26 1.00 4.49]| ,
19,99 17.05 26754 559 24.48 1.05 281, 25.00 ;
18.84 1310 27378 563 26.15 1.11 6.186! 20.00 1 . ;
16.08 10.86 23143 442 27.09 1.30 4.01|
16.40 10.91 28091 565 23.03 0.98 5.60;
x- - CLEC —e—\Verizon |
[MR4-02-2100 Mezn Time to Repair - Loop Trouble i Parity with \VZ Retail i
vz o slelEeT.  |VZvel CLEC Vol StDev___ |SampErr_|ZScore -
Nov-07 19.73 14.43 23399 499 23.44 1.06 5.00, I
Dec-01 20.89 17.64 24351 503 24.80 1,12 291 2500 :
Jan-02 19.90 13.16 24483 504 26.93 1.24 5.67! 20.00 -— o ‘,
R T ;
10.00 }\,___A’__— .
This submetric has a new product disaggregation making it not comparable to the old 5.00 - A — ‘i
submetric. The new submetrics are reported below. 0.00 !
N D J ;
- - - - CLEC —e—Verizon
iMRM:i-Zmo Mean Time To Repair — Central Office Trouble Parity with VZ Retail !
vz o ooetee.. vz vel CLEC Vol StDev SampErr |ZScore o
Nov-01 9.61 12.75 2564 57 19.27 2.58 -1.221i
Dec-01 10.83 11.74 2403 56 18.72 2.53 <035 15.00 i
Jan-02 9.89 12.58 2895 59| 1585 2.06 -1.31 L x :
10.00 — -
This submetric has a new product disaggregation making it not comparable to the old 5.00
submetric. The new submetrics are reported below.
0.00
N D J
1MR-4-04-2100 % Cleared [all troubles) within 24 Hours
VZ CLEC JVZ Vol . CLEC Vol StDev SampEmr |ZScare
Now-01 76.52 B86.51 25963 556 1.52 5.590-
‘Dec-01 74.58 81,75 26754 559 1.86 3.85, 100.00
Jan-02 77.95 86.86 27378 563 1.77 5.05 80.00 -
Feb-02 8227 91.40 23143 442 1.83 4.98 60.00
Mar-02 81.84 91.33 28091 565 1.64 5.79 :
40.00 {——
2000} ————— =
0.00

N D J

L e Veraon
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i i: POTS -Maintenance = cont..
MR- - Troubie Duration Intervals cont...
MR-4-07-2100 % Out of Service > 12 hours Parity with VZ Retall

s vae i o NCkEe s ivavel T CLEC V! - - 1SiDev [SampEr |ZScore -
56.28 45.97 15475 459 2.35 4.39; 1
53.76 45.54 15984 462 2,32 526, 80.00 \
57.15 40.26 16204 422 2.44 5.91! }
50.62 38.73 13489 s 272 4.37; 60.00 — — e |

52.45 36.62 17008 421 245 534 4000 b 2T ]
20.00 -[————-—-~——-— :
0.00 - . '

N D J F M
- - - - CLEC ~—e——Verizon | !
[MR-4-08-2100 % Out of Service > 24 Hours Parity with VZ Retail ]
vz o w|eLee vz vol CLEC Voi StDev  |SampEr |ZScore

Nov-01 23.13 12.42 15475 459 2.00 5.36! :
Dec-01 24.56 16.45 15964 462 2.03 399 30.00 )
Jan-02 21.90 9.95 16204 422 2.04 586 2500 | — g — | |

2004{4—m —— T

| 15.00 T ;

04— ey
This submetric has a new product disaggregation making it net comparable to the old i s tb— — — —— — ‘I
submetric. The new submetrics are reported below. . 0.00 4 . |
N D J '

MR-5 - Repeat Trouble Reports

|MR-5-01-2100 % Repeat Reports within 30 Days Parity with VZ Retail 1
- v - fetec - vZVof o [CLEC Vol - |StDev  [SampEm. [ZScors _ o
“Nov-01 14.37 8.63 25963 556 1.50 382! :
' Dec-01 15.32 12.34 26754 559 1.54 194,  20.00
. Jan-02 14.29 11.01 27378 563 1.49 2201 :
- 15.00 Ar——uﬁ—*—‘\‘*—‘:'__‘;—w—-
Feb-02 13.49 10.18 23143 442 1.64 2.02, ...
Mar-02 13.01 10.44 28091 565 1.43 180 10.00 f———=- - et L S
500 f———————
0.00

N (3 J F M

-~ % - CLEC —=—Verizon,
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[ Complex Services -2 Wire Digital .~ . . =~ - R ]
MR-2 - Trouble Report Rate
[MR-2-02-2341 Network Troubie Report Rate — Loop Parity with VZ Retail ]
e lvE s |OLEG - . VIVZ Vel B |CLEC Vol - [StDev  |SampErm |ZScore . -
Nov-01 0.20 0.43 48829 928 0.15 -1.55
Dec-01 0.22 0.22 48820 923 0.15 0.00. 0.50
- Jari02 0.23 0.00 48688 911 0.16 144 040 i
Feb-02 0.24 0.1 48543 910 0.16 0.80 . i
Mar-02 0.23 0.33 48299 920 0.16 -0.59! 0.30 . — ‘
: 0.20 ____,_=e=g—f_——“_.‘___‘,+____
. 0.10 X :
0.00 — '
N D J F ;
5 --w=-- CLEC —O—Verizon_i
m-z-oa-zsu Network Trouble Report Rate — Central Office Parity with VZ Retail —]
R i | . |CLEC - VEZ Vol CLEC Vol StDev - |SampErr -} ZScore .
“Nov-0T 0.15 0.00 48829 928 0.13 1.18 ;
. Dec-01 0.12 0.33 48820 923 0.12 .77 0.40 ‘
Jan-02 0.22 0.22 48688 911 0.16 0.00 0.30 x. ;
Feb-02 0.18 0.22 48543 910 0.14 0.7 . i
Mar-02 0.17 0.00 48269 920 0.14 122 0.20 - - SRel i .
040 - ?
0.00 - -
N D J F
{- - ®- - CLEC —e—Verizon | i
[MR-2-04-2341 %, Subsequent Reports No Standard ]
L vz “{CLEC - |vZ Vot . \CLEC Vof StDev  |SampEn {ZScare _
Nov-01 4,95 0.00 182 4 ‘
Dec-01 6.25 16.67 176 & © 30.60 :
Jan-g2 519 0.00 231 2 | 25.00 - !
Feb-02 8.07 0.00 . 20.00 i
Mar-02 9.43 25.00 15.00 — -~
. 10.00 - " - ﬁ
P 5.00 4-—e——"—o -
000 42— "
i N D J F

- - x- - CLEC —e—Verizon '
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R S - el Complex Services - 2 Wire Digital < cont..,
MR-2 - Trouble Report Rate cont...
MR-2-05-2341 % CPE/TOK/FOK Trouble Report Rate No Standard
T s - |vzver i JCLECVAL < IStDev |SampEm |ZScore . - ‘
< NowD¥. 1.51 48829 928 | :
- Déc-ot 0.89 0.98 48820 923 | 2.00
Jan-02 1.21 0.77 48688 g11 |
1.80 +—%———
Feb-02 0.99 0.88 48543 910 0.33 0.34, ..
Mar-02 1.11 1.09 48299 920 0.35 007 1.00 |—* i RS
! et
C050 +——— —
" 0.00
' N D J F M
- - CLEC —e—Verizon |
MR-3 - Missed Repair Appointments
IKIIR-3-01-234‘I % Missed Repair Appointment — Loop Parity with VZ Retail !
oo i | oEEG 2 el o - |CLEG Vol - [StDev  YSampEmr |ZScore
31.63 0.00 98 4 23.72 i f
Dec 38.68 0.00 106 2 34.76 ¢ 50.00 ;
~Jan-2 33.04 #NIA 112 L 40.00 - ~~ -
Feb-02 31.62 0.00 117 1 46.70 088 4000 | — T
Mar-02 46.43 33.33 112 3 29.18 0.45' ' s
2000 - ——————— )
1000 +——————————————
0.00 L—w " ;
N D J F M i
% - CLEC —e—Verizon .
EIR-3-02~2341 % Missed Repair Appointment — Central Office Parity with VZ Retail J
. . . cletec.. jvzivel - =|CLEC Vol StDev  |SampEtr |ZScore _
“Nov-01 2133 #NIA 75 - ‘
‘. Dec-01 11.86 33.33 59 3 19.14 ¢ 40.00 1
dan-02 14.95 0.00 107 2 25.45 ' 30.00 | X o \
Fep-02 18,18 0.00 88 2 27.58 0.66° ' ~ :
Mar-02 18.75 HNA 80 | 20.00 -—4‘\:‘&/‘__‘_—
10.00 + —- e
0.00 . *

-« x-- CLEC —e—Verizon :
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; _Complex Services -2 Wire Digital” - “eont.. - - v - LT s
MR-3 - Missed Repair Appointments cont...

% Missed Repair Appolntment — CPE ITOK/FOK No Standard
Tl |OLEG e B V2O AYOLEC Vel |SiDev - |SampErr . |2Score.
17.84 14.29 555 14 10.36 0.34'
18.20 ¢.00 434 9 12.99 | 25.00
19.46 14.29 591 7 15.05 % 20.00 - ]
18.46 0.00 482 8 13.83 1.33 15.00 — - K
19.37 20.00 537 10 1261 -0.05' ) . N S i
©10.00 e N me——f
500 f— T N
| 0.00 —— —
[ N D J F M
i —_——
- - %- - CLEC —e—Verizon
IMR-3-04-2341 %, Missed Repair Appointment — No Double Dispatch Parity with VZ Retail {No Standard as of Feb. 2002) i
g eLBG . slv2 val T v CLEC Vol Stbev ~ |SampErr |ZScore. . _
o Nov-01 9.47 0.00 95 4 14.95 ‘
- iDeg01 13.79 0.00 87 3 20.25 . 20.00
idan02 8.26 0.00 121 1 27.64 L 15.00 i
Feb-02 14.95 0.00 107 3 20.87 0.72° - |
Mar-02 15,69 HNA 102 +10.00 { |
; |
so0 f—— — ———— |
0.00 e . :
N D J F M 2
i« ~ x- - CLEC —e—WVerizon . \
-
hﬂR—3-05-2341 % Missed Repair Appointment - Double Dispatch Parity with VZ Retail (No Standard as of Feb. 2002) I
- JvZ SCLEC:. IVZVol - |CLEC Vol Sthev - |SampEtr |Z2Score-

- Novi01 50.00 #NIA 72 B |
Dec-01 48.00 50.00 75 2 35.79 | 80.00 ;
Jan-02 46.24 0.00 93 1 50.13 ‘ 1
Feb-02 40.00 #NIA a0 - 80.00 ,_\‘__'_\/ '
Mar-02 57.95 33.33 88 3 28.98 085 4000 — —— S ————= e

L2000 et

' 0.00 e

T ox-- CLEC —e—Verizon
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L 5 o s U complex Services -2 Wire Digital o —eont. HEREE TN
MR-4 - Trouble Duration Intervals
{MR-4-01-2341 Mean Time To Repait — Total Parity with VZ Retail ]
iz C o -vlopee . - v2ivel kY JCLEC Vol - |StDev . [SampErr’ |ZScore |-
19.47 30.63 173 4 25.02 12.65 :
28.06 26.92 185 5 42.31 19,21 | 40.00
17.93 9.74 219 2l 2200 1563 |
19.07 10.82 205 3] a2eal e 0.4 - 3000 4 e *
) : : . A3; .
17.28 31.49 102 3 19.60 11.40 -1.25)  20.00 + _ ’
000 e ]
0.00
N D J F M
i+ - %- - CLEC —+—Verizon |
Mean Time to Repair - Loop Trouble Parity with VZ Retail [
o |CLEC.. - |WZNOI- . WCLEC VOl - |StDev | SampEr |ZScore’
2480 30,63 4 28.48 14.53 | ;
31.93 42.93 2 36.94 26.36 | 50,00 j
22,48 HNIA 23.37| \' 40.00 7}____ . N _ w
Feb-02 2258 24.28 1| 3087 3084 004 4900 bx’ T ‘
Mar-02 21.74 31.49 112 3 21.141 12,35 .79 ’ Tt
20,00 !
10.00 4+———— i
0.00 ‘ .
N D J F M
- %-- CLEC —e—Verizon '
]MR~4-03-2341 Mean Time To Repair — Cantral Office Trouble Patity with VZ Retail ]
Lo oz “leLEC - jVEZVol - CLEC Vol  |StDev . {SampErr .|ZScore .
L NOV-0T 12.75 HNIA 75 17.64 i
_ Dec-01 23.91 16.26 59 3 50.50 29.89
L Jan02 13.17 9.74 107 2 19.47 13.89
Fab-02 14.40 4.23 88 2 20.20 14.45
Mar-02 11.04 #N/A 80 15.33
[MR-4-04—2341 %, Claared [all troubles) within 24 Hours Parity with VZ Retail ]
: vz JCLEC - VZ Vo! CLEC Vol StDev - )|SampEr 1ZScors - o
Nov-01 75.14 50.00 173 4 21.86 ,
Dec-01 89.70 60.00 165 5 20.86 i 120.00
Jan-02 80.82 100.00 219 2 27.97 " 100.00
Feb-02 77.07 66.67 205 3 24.45 0.43 80.00 -
Mar-02 73.96 66.67 192 3 26,53 029 60.00 — R . -
4000 4—————
200 +——m—
0.09

N D J F M

- %< CLEC ~—e—Verizon
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" Complex Services - 2:Wire Digital - “cont..,
MR-4 - Trouble Duration Intervals cont...
MR-4-07-2341 % Out of Service > 12 hours Parity with VZ Retail
T vz . C|CLBC:. |VZVelci L |CLEC Vol lstDev  “|SampEr:|ZScore
58.46 50.00 65 2 35,38 ;
45.34 80.00 82 5 22.97 I 120.00 :
48,84 H#NIA 84 i 100.00 — ]
51.09 50.00 92 2 35.73 003 8000 +——— e ——
4247 100.00 73 1 49.77 416 80.00 |—ewers e ! !
- 4000 4> ]
2000 f4———— ]
0.00 ,
N D J F M !
! ;- - %~ - CLEC —e—Verizon | !
e e
|MR-4-08-2341 % Out of Service > 24 Hours Parity with VZ Retail ]
C s g i |eLBe. . v]vaivel . |CLEG Vel StDev  (SampEm |ZScore -~
Nov-01 21.54 50.00 65 2 20.51 3
~-Diec-01 26,83 30.00 82 5 20.41 . 120,00 ‘
L Jand 19.05 #NIA 84 | 10000 +——m !
Feb-02 20.65 50.00 92 2 28.93 101 80.00 - e i
Mar-02 23.29 100.00 73 1 42.56 .80 60.00 2 |
40.00 - Bl PSRN T R el
20.00 |—e———"""" e ——— i
0.00
N D J F M
i+« %= - CLEC ——e—-Verizon : "
MR-5 - Repeat Trouble Reports
[MR-5-01-2341 % Repeat Reports within 30 Days Parity with VZ Reta i
R “Tvz -~ JcLEC ~ |vZVol - |CLEC Vol |StDev -|SampEr [ZScors
- Nov-01 22.54 25.00 173 4 21.13 :
Dec-01 16.97 0.00 165 5 17.04 . 60.00
o Jan-02 12.33 50.00 219 2 23.35 l 5000 f——mM8m ¥ ——————
Feb-02 17.07 0.00 205 3 21.88 0.78°  40.00 + o
Mar-02 15.10 0.00 192 3 20.83 07z 3000 f——— S ——
P 20.00 F—‘\V._‘.
1000 } — T
0.00 2 it
N D J F M

IT- x-- CLEC ——Verizon
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L S Complex Services -2 Wire xDSL ~ L e ]

MR-2 - Trouble Report Rate
|MR-2-02-2342 Network Trouble Report Rate — Loop Farity with VZ Retail ]
vz o |etec: T |vZ vo CLEC Vol StDev  |SampErr [ZScore

T 1

Nov-07 0.13 0.00 44976 47 0.52 0.24, :

Dec-01 0.12 0.00 49332 49 0.50 024, 0.15 ;

Jan-02 0.13 0.00 51528 45 0.54 0.25, -— . e :

i 0.10

This submetric is no longer reported. 0.05 —— |
- 0.00 4 ” — -
N D J

- - x- - CLEC —e—Verizon

(ﬁR—2-03-2342 Network Trouble Report Rate — Central Cffice Parity with VZ Retail J
“JCLEC  iovZ Vol CLEC Vol StDev  [SampEr |ZScors

Nov-01 0.00 44976 47 0.47 0.22' (

Dec-01 0.07 0.00 49332 49 . 038 018 Q.15 {

Jan-02 0.13 0.00 51528 45 0,52 0.24, i

| 0.40 = — |

i \/ ‘

;05—

This subimetric Is no longer reported. , Jw
0.00 " »
N D J

‘- - x-- CLEC —e—Verizon

[MR-z-04-2322 % Subsaquent Reports hio Standard B
VvZ . JcLec - [vzvet  |CLEC Vol  |StDev  [SampErr |ZScore
Nov-01 0.00 #N/A 104 :
Dec-01 0.00 #N/A 94 - 1.00 :
Jan-02 0.00 #NIA 133 80 b
o0 tb——ro ;
040 4|
This submetric is no longer reported. 0.20 F‘—*m—“—’_m—‘_“—ﬂ I
0.00 —- ». -—
N D J

—e——Verizon
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| ]
vz . Jdeeec vz val CLEC Vol [StDev  |SampErr [zSeore |
Nov-01 1.31 0.00 44976 a7
Dec-01 1.34 0.00 49332 ag
Jan-02 1.3 0.00 51528 46 _ -
MR-3-01-2342 % Missed Repair Appointment — Loop Parity with VZ Retait ]
o vz oo AckEe. - vz vel CLEC Vol StDev  |SampEr |ZScore
Nov-01 10.53 #NIA 57 :
Dec-01 43.33 #NIA 80 I 50,00
Jan-02 19.12 #NIA 68 ‘ A
. 40.00 PN |
i 30.00 ;
; 10.00 +— ﬂ“—mﬁvv—J :
This submetric is no longer reported. ! 0.00 I
: N D J
_ﬁné-jziaé 7777777 % Missed Repair Appointment — Central Office I Parity with VZ Retail ]
vz - JCLEC VZ vol CLEC Vol __ _|StDev SampEr |Z8core |
I Nov-01 12.77 #N/A 47
Dec-01 26.47 #NIA 34 ' :
__Jan-02|  15.38 #HNIA 65 !

—e—\erizon . )
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-, -7l Complex Services - 2 Wire xDSL: < © eont...”
MR-3 - Missed Repair Appointments cont...

MR-3-03-2342 % Missed Repair Appointment — CPE STOK/FOK No Standard
- JOLEC VZ Vol CLEC Vol Sthev SampErr |2Score o
Nov-01 #NIA 586 |
1 '
Dec-01 16.34 #NIA 661 i 20.00 i
02 5.43 #NIA 674 | —— !
Jan- 1 1500 | - =
1000 f———————— ‘
H r - — 1 !
This submetric is no longer reported. ! 5.00 |
. 0.00 ;
N D J

\ i —e—\erizon | ;
; TR

[MR-3-04-2342 *, Missed Repair Appoiniment — No Double Dispatch Parity with VZ Retail |
vZ SICLEC” vz vol CLEC Vol SiDev  |SampErr |ZScore
Nov-1 9.28 HNIA 97 ! |
Dec-01 27.85 #NIA 79 [ 30.00 i
Jan-02 11,21 HNIA 116 L2500 —r—— ‘
| 20,00 —— ;
i 1500 y4———- :
1
1000 e
s ]
This submetric is no longer reported, © 0,00
' N D J
"—e—Verizon !
|MR-3.05-2342 % Missed Repair Appointment - Double Dispatch Parity with VZ Retail |
vz .~  lcLEC- VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 75.00 #NIA 4
Dec-01 85.71 #NIA 14 : 100.00
Jan-02 $9.23 ENIA 13 | 80.00 +———— *,
. 80.00 4——
| 4000 b m———
2000 p———————
This submetric is no Yonger reported. : 0.00

N D J

I N 1
—e—Verizon |
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[ L e e - e .- Complex Services - 2 Wire xDSL ™. © <cont.,. s L R T |
MR-4 - Trouble Duration Intervals
MEesizsr  eonTmeToRepmrotem [ towemvzRem |
vz |eLee - vz vol CLEC Vol |stDev  |SampErr |2Score R L
Nov-01 21.27| #NIA 104 16 04 :
Dec-01 35.10 #NIA| 94 29.82 40.00
Jan-02 24.37 #NJ 133 24 45
Al B
' 2000 :
This submetric is no longer reported 10.00 1 T o
0.00
N (5] J
H ;——-——7
1 ‘—e—\erizon '
MR-4-02-2342 Mean Time to Repair - Loop Troubla Parity with VZ Retail ]
V& oo G)CLEC . jVZ Vol |CLEC Vo StDev SampEr |ZScore .
Nov-01 25.19 ENIA 57 16.00
Dec-01 r2al  #NA 60 23.48 i 40.00 |
2000 4———————. ;
1000 |
This submetric is no longer reported. 0.00 !
‘ N D J
[MR4032342 [~  Mean Time To Repair - Central Office Trouble Parity with VZ Retai N
vz leiec o (vzwel _ |CLEC Vol StDev  |SampEm |ZScore o R
Nov-01 16520 #NIA] 47 14.91
_Decor] 332 sNma] 34 38.69 - 40.00
Jan-02 18.93 #NIA 65 19.45
20.00 ]L___.7/__“ﬁ_¥<r.,
weoe+r—rrmmrrrr—
This submetric is no longer reported, 0.00
N D J
—e—Verizon
@5-4:04-2342 % Clearad (al! t-;othIes) within 24 Hours Parity with VZ Retail 7
vZ leLEC VZ Vol CLEC Vol StDev SampEr |Z5core e
U | Z 2N 3 WVZvol _
| Nowot|  70.9 #NIA 104
Dec-01 46.81)  #NA 94 80.00
. 3
| denoz|  ererl  awal s 60.00 | - o
4000 | - ---
) . 2000 - - - e ——————
This submaetric is no longer veported
0.00

—e—\erizon
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" Gomplex Services - 2 Wire xDSL o o
MR-4 - Trouble Duration Intervals
MR-4-07-2342 % Out of Service > 12 hours Parity with VZ Retail
vz - JOLEC . - - |vZ Vol CLEC Vol StDev SampErr [ZScore
Nov-01 7327 #NIA 101 ! ;
Dec-01 8333 #HIA a0 i 100.00
Jap-02 72.31 #NIA 130 . B0.00 e
' g0 }b—mo—— —— |
40.00 4 J
This submetric is no longer reported. . 20.00 1 i
; 0.00 ,
3 N D J
\
“—a—Verizon : |
]MR—4-03-2342 % Out of Service > 24 Hours Parity with VZ Retail l
vZ U HCLEC. - vz vol CLEC Vol StDev SampEmr |ZScore
Nov-01 28.71 #NIA 01 ! . o
Dec-01 53.33 #NIA 90 ' 60.00 {
Jan-02 32,31 #NIA 130 i 50.00 P —
| 40.00 PU_W,Q?# !
¢ 30.00 » i
f20.00 ]
This submetric is no longer reported. " 10.00
0,00 j_
: N s} J ‘.
; e !
' —e—Verizon :
MR-5 - Repeat Trouble Reports
[MR-5-01-2342 % Repeat Reports within 30 Days Parity with VZ Retail |
vZ - ICLEC vz vol CLEC Vol StDev SampEmr |ZScore
Nov-01 53.85 #NIA 104 : :
Dec-01 48,94 #NIA 94 . 60.00 |
Jan-02 4511 ¥NIA 133 50.00 +—— "
©40.00 - —
004+
220p0—4————--——o
This submetric is no longer reported. B 1 K
0.00
N D J

. —~e—Verizon
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P G - POTSIComplex Services Combined > 02 - oo . o T e )
MR-4 - Trouble Duration Intervals
[MR-4-De-2103 % Out of Service > 4 hours Parity with VZ Retail i
~. , {CLEC VZ Vol CLEC Vol StDev SampErr |ZScore -
Nov-01 74.37 56.21 15475 450 207 8.78)
Dec-01 75,95/ 56.71 15064 462 2,02 954 80.00 - _
Jan-02 73.80 55.69 16204 422 247 2.35| T —
- 60.00 N IR T ey
©4D.00 {— R
This submetric is ne longer reported. , 2000 y— '
" 0.00 ‘
‘ N D J

e ke CLEC ——e— Verizon .
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-Speciaf Services - Maintenance 1
MR-2 - Trouble Report Rate
[MRr-2-01-2200 Network Trouble Report Rate — Total Parity with VZ Retail i
ST LleLEe ¢ -{VZ Vot T |CLEC Yl - IStDev  [SampErr |ZScore ¢ o
0.16 0.08 233539 7681 0.05 1.84) 5
0.19) 0.14 165754 5589 0.06 078 0.30 ;
.26/ 0.48 164219 5497 0.07 107, 0.25 }_
0.18 0.20 164731 5398 0.08 035 020 ] |
Mar-0z 0.21 0.25 165104 5295 0.06 058, (.15 4 |
' 040
v 0.05 i
0.00
N D J F M
e |
- - %- - CLEC —s—Verizon | |
{MR-2-05-2200 % CPETOK/FOK Trouble Report Rate No Standard 1
R Cilvz Vol o JCEEC Vel |StDev  |SampEmr |ZScore .. - ‘
NoviG1 0.23 0.22 233539 7661 ! l
i Dee0t 0.26 0.25 165754 5589 i 0.50 ” j
" Janpg 0.30 0.45 164219 5497 | 0.40 - LN r
Feb-02 .27 0.26 164731 5398 0,07 022 (a4 | . N ‘
Mar-02 0.28 0.23 165104 5205 0.07 063 -~ RTTI :
0.20 |- L
o0
0.00
N D J F M
- - %= - CLEC —e——Verizon
MR-4 - Trouble Duration Intervals
|MR-4-01-2200 Mean Time To Repair - Total Parity with VZ Retail |
TR Jewec - |vzver - (CLEC Vol [StDev  |SempEm |ZScore
" Nov-01 5.26 2.63 385 & 483 1,99 } i
Dec-01 515 4.59 312 8 5.20 1.86 : 6.00 :
Jan-02 5.22 4.77 421 10 483 1.55 0200 5.00 1
Feb-02 4.40 193 302 1 3.04 1.21 044 400 A -
Mar-02 5,63 2.72 344 13 .84 1.93 181, 300 {- | ]
20 fb—m oo {
1.00 4 e
0.00
N D J F M

- CLEC —+—Verizon_
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‘Special Services - Maintenance cont...
MR- - Trouble Duration Intervals cont...
MR-4-02-2200 Mean Time to Repair - Loop Trouble - Specials Parity with VZ Retail
vZ - JCLEC . i|vZ Vol CLEC Vol StDev_ |SampEr |ZScore |
Nov-01 6.20 3.68 181 3| arel 277 -
Dec-01 6.35 5.10 146 7 6.43 2.49
Jan-02 5.68 4.20 237 6 3.98 1,64 :
This submetric is no longer reported.
- - %-- CLEC —e—\Verizon
[MR-4-04-2200 Y% Cleared [all troubles) within 24 Hours Panty wtn VZ Retau )
e AVE A CLEC . V2V . (JOLEC Vol Sthev SampEmr: |2Score
Nov-01 99.48 100.00 385 ) 2.96 ] j
ec-01 98.08 100.00 312 8 4.91 i 101.00 ;
an02 93.52] 10000 421 10 2.21 022 oo Lo N
Feb-02 99.67 106.00 302 11 1.76 0.19! : N

Mar-02 §9.13 100.00 344 13 2.62 0.33; 99.00 J—— \-/_/"——j\' :
' 9800 | ———

97.00
N D J F M
"+ - %- - CLEC —e—Verizon
[MR.4-06-2200 % Out of Service > 4 hours - Specials Parity with VZ Retail 1
) vz JeLec. . jvZvol... - |CLECvol  |SiDev - [SampEmr. |ZScore ‘
. Nav-01 49.87 20.00 385 5 22.51 { ;
... .Dec-01 50.64 37.50 312 8 17.90 [ 60.00 ~1
;7o Jan-02 50.59 37.50 421 8 17.84 '\ 50.00 . ~— - e i
Feb-02 44,37 44.44 302 9 16.81 000  40.00 {— ——— s ] |
Mar-02 50,58 15.38 344 13 14,13 249 30.00 DU S - i
. ~ |
20.00 +— wa—
100 —oo
0.00
N D J F M ;
.- CLEC —e—Verizon
[MR4-07~2200 % Out of Service » 12 hours - Specials Parity with VZ Retail J
vZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore e e .
Nov-01 5.45 0.00 385 5 10.22
Dec-01 7.05 0.00 32 8 9.17 15.00
Jan-02 6.65 12.50 421 8 8.89 x

This submetric is no longer reported.

CLEC —e—Verizon
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‘Special Services - Maintenance . - .cont...
MR- - Trouble Duration Intervals cont...
MR-4-08-2200 % Out of Service > 24 Hours - Specials Parity with VZ Retail
T (TR - [ :|CLEC Vol StDev | Sampermr|Zscore -
. iNov-01 0.52 5 3.24 |
- Dec-01 1.92 8 4.91 i 250
- Jan-02 0.48 0.00 421 8 2.47 i 200 A
Feb-02 0.33 0.00 302 9 1.94 0.17| 1.50 i
Mar-02 0.57 0.00 344 13 2.62 0.33 ) '00 / \ L
o 1
050 |—& \—____.//
0.00 — + *
N D J F M |
3 - - % - CLEC —e—Verizon | |
; |
MR-5 - Repeat Trouble Reports
[MR-5-01-2200 %, Repeat Reports within 30 Days Parity with VZ Retail |
oL e Wz 0 |CLEE V2 vel . o |GLEC Vol StDev - |SampEm {ZScore ... - .
14.81 18.67 385 8 14.61 i
8.01 12.50 312 8 9.72 25.00 = i
15.20 20.00 421 10 11.48) -0.08 (P 20.00 VLA I
11,92 18.18 302 1} 9.95 083, 500 X, L * .
11.05 23.08 344 13 8.86 1,36} ‘ Tk’ ————
' 10.00 ‘\v/—
i 5.00 .
0.00

| "+ x-- CLEC —e— Verizon .
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(R ____NEW METRICS/SUBMETRICS AS OF FEBURARY 2002 DATAMONTH .~~~ 1
IMR-3-01-21 10 % Missed Repair Appointment — Loop - Business Parity with VZ Retalil I
St VE ‘leLee s VZvels CLEC Vol ___ IStDev  |SampErri}2Score. .,
i
— | 25.00 ,
- | 2000 - ]
Feb-02 14.94 818 2919 110 3.46 195 1500 ~__’/ L
Mar-02 22.74 17.11 3532 152 3.47 1.61: ) e :
- 10.00 | e |
x ]
5.00 -
0.00
F M
- %- - CLEC —e— Verizon
IMR-3-01-2120 % Missed Repair Appolniment — Loop - Residence Parity with VZ Retail |
O VR CLEC  |vZvor <. 7 |CLEC voi StDev  |SempEr |ZScore
i :Déct ©15.00
Feb-02 10.10 3.52 16743 264 1.80 385  10.00 |
Mar-02 13,56 8.67 22108 360 1.82 3.78. x
5.00 et —]
| 0.00
F M
- - - CLEC —— Verizon '
{MR=3-02-2110 % Missed Repair Appointment — Central Office - Bus. Parity with VVZ Retail _]
iv4 CLEC VZVol.. " |CLEC Vol = ]StDev SampErr |ZScore - -
Nov-01 ‘
Dec-01 . 15.00 !
Jan-02 1 L ex !
Feb-02 €.24 9.8 945 32 4.35 072 10.00 + o 2o’ e —
Mar-02 10.60 11.76 689 34 5.41 -0.21° /
5.00
0.00
F M
.- x-< CLEC --—O—Verizon__ )
MR-3-02-2120 % Missed Repair Appointment — Central Office - Res. Parity with VZ Retail f
vz CLEC VZ Vol CLEC Vol StDev SampEmr_|ZScore . .
Nov-01 :
Dec-01 15.00
Jan-02
Feb-02 8.27 0,00 2474 16 6.08 103 1000 f - —--
Mar-02 12.63 5.26 1670 19 7.66 0.96
50 | —— — _' —-
0.00 ez

- CLEC —e—Verizon
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: “ . NEW METRICS/SUBMETRICS -~ - cont.. ]
Mean Time to Repair - Loop Trouble - Bus. Parity with VZ Retail J
{ CLEC vz vol - i|CLECVol>  |stev  |SampEr (ZScore -
H | I
' 2000 j
= Feb-02 15.24 11.56 2919 110] 2065 2.01 oz 1200 - t—— 'J
B Mar-02 12,84 10.44 3532 152 1897 1.41 171, 10.00 - L LY T x ;
5.00 -
0.00
F M .
- - % - CLEC —e—Verizon |
fMR-4-02-2120 Mean Time to Repair - Loop Trouble - Res. Parity with VZ Retail J
- VE CLEC : . . {VZVol=<+ = CLECYVOl - |8tDev .. |SampEr |ZScore -
I N
) 1
i 20.00 f
i -—e i
1. |
17.93 10,68 16743 284 29.66 1.77 4.09: 15.00 :
17.49 11.56 22108 360] 2424 1.29 4598, 10.00 -  CEEL LR ER A x |
5.00
0.00
F M
- - %~ - CLEC ——Verizon !
Mean Time to Repair - Central Office Trouble - Bus. Parity with VZ Retail l
i |eLEC S vz vel - |CLEC Vol -|StDev  [SampErr |ZScore
1 }
10.00 — :
. 8.00 e i
5.86 9.38 945 32 137 212 -1.66! . !
F 6.00 - L ol = |
E Mar-02 7.86 5.27 689 3 13.36 2.35 1.10 x i
: 4.00 — ‘
200 b——- - —
0.00
F M
- - ==+ CLEC —e—Verizon
|MR-4-03-2120 Mean Time to Repair - Central Gffice Trouble - Res. Parity with VZ Retail I
vz CLEC VZVol |CLEC Vol StDev SampErr |ZScore . . o
Nov-01
Dec-01 15.00
Jan-02
Feb-02 7.98 12,28 2474 16 14.03 352 122 10.00 +——
Mar-02 11.55 12.19 1670 19 17.27 3.99 -0.16
500 }-—— — —= o e
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- D . {NEW METRICS/SUBMETRICS -~ ‘cont...
[MR-4-06-2100 % Out of Service > 4 hours - POTS Parity with VZ Retail |
. vz CLEC A CLEG Vof» " |StDev  |SampEr |ZScore .
. 80.00 ‘
i | .————-'——‘—___——_-. i
Feb-02 65.78 53.18 13488 346 2.58 2ss 0000 T Moo emoe o annn N |
! Mar-02 70.60 49.64 17008 421 225 9.32'  40.00 3
g . I
: 20.00 - ;
‘ 0.00 ‘ |
F M f
- - - - CLEC —e—Verizon |
|MR—4—08-2110 % Onit of Service > 24 hours - Bus. Parity with VZ Retail 4}
; CLEC "7 CLEC Vol StDev - |SampEm-|ZScore -
] : ]
i 15.00 \* ’
Feb-02 14.05 9.18 2164 98 3.59 1361 10.00 A o |
Mar-02 11.67 8.00 2424 125 2.94 R e x a
. 5.00 -
i
- 0.00
F M
-« %- - CLEC —e—Verizon |
IMR--08-2120 %, Out of Service > 24 hours - Res. Parity with VZ Retail 1
T AvZ e JCLEC - \vzwol. . i |CLEC Vel - |StDev “iSampEm:|ZScore. -
| 20.00 1'
17.10 5.45 11281 248 242 a4t 19.00 |
16.93 7.77 14525 296 2.20 4160 10.00 4— |
--------- x '
5.00 }——>
0.00
F ™
i iu—j)jl_;E_C_-—o— Verizonj!
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Legend
MNA = No Activity

NEF = No Existing Functionafity
RQ = Reported Quarterty
R3 = Run 3 times per year

TBD = Performance metric is to be determined
UD = Performance metric is under development
UR = Parformance metric is under review

EEL - DS1 EEL Loop = 110 Loops. 10 Days
= 11+ Loops: Negotiated
= No Facitities: ECCD + 10 Days
= Facility Check: 72 Hours (In addition to 15 day interval)

EEL - DS3 EEL Loop = 1-10 Loops: Loop Facility Avaifabifity Date + 15 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 15 Days
= Fagility Check: 72 Hours {In addition to 15 day interval)

IOF = Facilities Available [Quantity 1.8); 15 days™
= Facilities Available (Quantity >8). Negotiated
= Facilties not gvailable: Negotiated
= Faciiities Check: 72 Hours

* PO-1-XX-EDI = During the month of December there were 2 EnView EDI failures.
In accordance with the Guidelines, the transactions associated
with these failures have been excluded from the performance results. On
December 19, there was an EnView EDI reject CSR transaction
with a response tine of 4,294,966.47 seconds. it is excluded
from the reported CLEC Aggregate resuits for PO-1-07 Average
Response Time-Rejected Query-EDL.  In addition, from 6am
to 10pm on December 26, 2001 and from 6am to 10:45am on December 27,
2004, Wholesale PO-1-07 Average Response Time- Rejected Query-EDL
transactions, were invalid due fo a failure of the network
connection from Enview to EDY and are excluded from the metric
catculation. { Inglusion of these transactions would have proguced
a performance resuit of 677.95 for CLEC Aggregate PO-1-07 EDL)
Also, due to the Enview EDI network tailure, wholesale data for EDI transactions
for PO-1 thru PO-1-06, PO-1-08, PO-1-09 metrics were not available
from Bam 1o 10pm on December 26, 2041 and from 6am to 10:45am
on December 27, 2001.




