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Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 -March 2002 

CLEC Aggregate Performance 
Resale (Maintenance) - POTS/Special Services 

F O ~  YR-242 and M R - z . ~ ~ ,  2 wire XDSL LOOPS and Line Sharing exclude Installation Troubles. 

N D J F M :  
. .  . . .. 

. . .  CLEC . .  -Verizon . .  . 
. . . . . . . . . . . . . . . . . . . 

YR-243-2100 1 NehorkTmuble Repon Rate- Central M i c e  I Pamy w m vz Haall I 
M CLEC M V O l  CLECVOl StDe" sampEn zsccre L 

I NOVO1 0.08 0.M 3148853 126763 0 01 4 46 
DeC-01 0.08 0.04 3133809 124712 0 01 3 94 
J 8 M 2  0.09 0.05 3116047 122965 0 01 5 07) 

t FebO21 0111 004)  30998821 123472 1 I 0011 7 421 

Mar021 0081 0 04) 3082228 1 1260021 0011 4 3 4  

1 

0.12 - 
0.10 

0.06 - 
o,04 

0.08 --/ 
A 

- 
..... I ..... x . .___ " I " 

I 0.02 
, 0.00 For YR-242 and MR-243.2 Wire xDSL LOOPS and Line Sharing exclude Installation Troubles. i 

N D J F M !  

..+I.. CLEC -Verizon ! , 

N D J F M 
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IMR.a41-2100 

Nov-01 
D e M l  
Jan-02 
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~~ 

%Missed Repair Appointment - Loop I Parity with V Z  Retail I 
4.03i I 

M :  ' .' ,': - ' . ., QVO, C L E C V ~  S W ~ V  SampErr zscore C_ - 
1317 7.01 23399 499 1.53 
13.48 7.75 24351 503 1.54 3.72; 15.00 
13.14 4.96 24483 504 1.52 5.381 

N D J F M 

MR-3 - Missed Repair Appointments 

Metric MR-3 has a No Access Rule, which exciudea records where Verimn dispatches 
a technician priorto the appointment date and encountem a No Access situation. 

This submetric has a new pmQuct dirageregation making it not comparable lo  the old 
rubmmric. The n w  submetrics are reported blow. 

_ _ _ _ .  - . - . x . .  

0.00 
N D J 

I.. *. . CLEC -Verizon 
~~ 

I 
M ., CLEC . VZVOl  C L E C V ~  S~DW SampErr zscore [ 

NOW-01 7.57 10.53 2564 57 3.54 -0.84 
DeGOl 9.24 7.14 2403 56 3.91 0.541 12.00 

~ 8.00 
6.00 - 
4.00 

, 2.00 

Pam WithVZ Retail MR-302-2100 % Missed Repair Appointment - Central Mfice I 

c 
Jan-02 7.67 6.78 59 3.50 0.25 10.00 ---&. 

This submetric has a new produd disaggregation making it not COmParable to the old 
rubmetric. The new submetrics are rspolted below. --__- 

! 0.00 - 
N D J 
__I ! . . *.. CLEC -Verizon 

__-~ 
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! 

~ 

N D J F M  

,. . *_ . CLEC -Verizon 

MR-344.2100 Y. Missed Repair Apwinlment- No Double Dispatch I P a W  with VZ Retail I 
M . , CLEC . M V o l  " CLECVol ' StDev SampEIr ZsrOre 1 

, ,. Nov-Ol 8.'16 2.07 17936 434 1.33 4.58: 
447 1.34 3 . q  10.00 b - 0 1  8.59 3.36 18710 

Ja6-02 7.76 1.69 19015 474 1.24 

F e M 2  5.98 1.90 16793 369 1.25 3'27: 6.00 
I I Mar421 9.101 5.21 1 20479 I 461 I 1.351 2.87i 

~ 0.00 
N D  J F M  
- 
. . I.. CLEC -Verizon - 
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I W T S  . Maintenance conr.. I 
MR-4 -Trouble Duration Intervals 

- 
! *- - CLEC -Verizon ~ 

I Paw With VZ Retail MR-442-2100 Mean Time to Repair - Loop Trouble I 
M ~ '~ CLEC VZVd CLECVol SWev SampEn Z S c m  1 

NOW-07 19.73 14.43 23399 499 23.44 1.06 5.00 ! 

~ 5.00 

504 20.00 
15.00 

~ 10.00 

0.00 
N D J 

:. . x . .  CLEC -Verizon 
- 

Dec-0l 20.89 17.64 24351 503 24.80 1.12 2.911 25.00 
Jan-02 19.90 '13.16 24483 26.93 1.21 5.571 

This submetric has a new product disaggregation making H not comparable to the old 
submetric. The new submelrics are reported kiow. 

__ __ 
I 

NOV-07 9.61 12.75 2 w  57 19.27 2.58 -1.22; 

Pmily with VZ Retail MR-443-2100 m a n  ~ i m a  TO Repair - central omce Trouble I 
m:' . ' C L E C -  , V2VOl CLECVOI stDev sampErr zscore 1 - 

n - - . . . . . . . X . . . . . - - - - X  

DeC-01 '10.83 11.71 2403 56 18.72 2.53 -0.351 15.00 
Jan-02 9.89 12.58 2895 59 15.65 2.06 -1.31, 

~ 10.00 

This submetric has a new product disaggregation making it not comparable 10 the old 
nubmetric. The new submetrics are reponed below. 

5.00 

0.00 
N D J 

. .  
. . * . CLEC -Verizon 

_____ 
MR-444-2100 7, Cleared [all troubles) within 24 Hours I Panty with VZ Retail I 

M C G C  M V O l  CLECVol SfDev SampErr ZScon 1 ______ --- 
NOV-01 76.52 66.51 25963 556 182 5 50 

Jan42 77.95 86.86 27378 563 1 77 8000 -nz..~-. -.--.I.. . ..I.. . . -x Decol 74.58 81.75 26754 559 186 385 10000 
505 - -  

t I Feb-021 82.271 91.401 231431 4421 1.831 4 98 
Mar-021 81.841 91.331 28091 1 5651 1.64 1 5.79 

____ ~ 60.00 

0.00 
N D J  F M  



I 

20.00 
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MR408-2?00 

c NOV.01 
D.5C-07 
Jan-02 
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X Out Of S e N k O  24 HOUS I Panly With VZ Retail 
M CLEC vzvol CLECVd StDev SampEn ZScore I 

23.13 '12.42 15475 459 2 00 5 36 
24.56 16.45 159% 462 2 03 
21.90 9.95 16204 422 2 04 

~ _ _ _  
. -I-. CLEC -Verizon , 

This submetric has a new product disaggregation making il nn comparable to the old 
rubmark.. The new SUbmetriCs are recaonsd below. 

20.00 
1 5 . 0 0 f - 7 .  - . . X .  .:T . . x-- 10.00 
5.00 
0.00 

N D J 

; - x -  - CLEC +Verizon 
__--I_. 

---__ 

MR-5 - Reoeat Trouble ReDOrtS 

. ~- 5.00 

0.00 
N D J F M 

,!. . I. - CLEC -Verizon 
~ _ _ _  

__ 
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I Complex Services - 2 Wire Digital I 
MR-2 -Trouble Report Rate 

N D J F M 

- - *-. CLEC -Verizon i 
-. 

0.00 J -/ I I 
N D J F M 

. . r - .  CLEC -Verizon 
~ 

- 
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N D J F M 
I 

_- 
. - I- - CLEC -Verizon 

MR-3 - Missed Repair Appointments 

10.00 ~---- 
0.00 ._ 

~ 

N D  J F M 

, . . x -  . CLEC -Verizon 
___ 

~ 

N D J F M 

-. I- - CLEC -+-Verizon 
_ ~ _ _  

____ ~ -~ 



Resale (Maintenance) Exhibit No: __ 
Witness: Gilmour 

Appendix D 
Page 8 

17.84 14.29 555 14 10.36 0.34 

.- De501 18.20 0.00 434 9 12.99 ~ 25.00 
:,. ' JaM2 19.46 14.29 591 7 15.05 

15.00 
10.00 

Few2 18.46 0.00 482 8 13.83 1.33 
Mar-02 19.37 20.00 537 10 12.61 -0.05' 

~ 

. I  . .  . ,  . ,  5.00 
, 0.00 
I N D  J F M  

~ 1 

~ ~ 5.00 0.00 L 
N D  J F M  

. . x . .  CLEC -Verizon 

.. ! 20.00 

0.00 
. ,  
~I . . 

N D  J F M  

. . %. - CLEC -Verizon 
~- 
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Complex Services ~ 2 Wire Digltal cont... 
M R 4  - Trouble Duration Intervals 

30.63 173 4 25.02 12.65 

29.06 26.92 165 5 42.31 19.21 ', 40.00 
17.93 9.74 219 2 22.00 15.63 

' 30.00 FeM2 19.07 10.92 205 3 32.94 19.16 0.43, 

Mar-02 17.28 31.49 192 3 19.60 11.40 -1.251 20.00 

10 00 

0.00 

I . .x 

N D J F M  

. . I- - CLEC -Venzon 

-~ 5.00 
0.00 

N 0 J F M  

- - x - .  CLEC -Verizon -- 

. . x.. CLEC -Verizon _ - 
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N D J  F M !  

,. . I-. CLEC -Verizon ~ 

- 
i 

N D J  F M  

. . I- - CLEC -Venzon 

MR-5 - Repeat Trouble Reports 

0.00 J 
I I 

N D J F M  
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I Complex Services - 2 Wire xDSL I 
MR-2 -Trouble Report Rate 

MR-242-2342 Network Tmuble Repon R a e  - Loop I Parity with VZ Retail 
CLECVOl SI&V SampEK ZSCOE I 1 

M , CLEC , VZVM 

I -__1 NO”-07 0.13 0.00 44976 47 0.52 0.24 
Dec-07 0.12 0.00 49332 49 0.50 0.24 0.15 
Jan42 0.13 0.00 51528 46 0.54 0.25, 

! 
This submetric is no longer reponed. i 0.05 

‘U 0.00 
N D J 

. . K.. CLEC -Veruon 1 
i __ 

MR-243-2342 NetWOrkTmuble Rapon Rate-Central Oflice I Parity with VZ Retail 
CLECVol SIDev SampEn ZScore L I 

0.22’ I 
w; . /I .., CLEC VZ Vd 

Nov-01 0.10 0.00 44976 47 0.47 
Dec-Of 0.07 0.00 49332 49 0.38 0.18, 0.15 
Jan-02 0.13 0.00 51528 46 0.52 0.24, 

N D J 

’. -I-. CLEC -Verizon 
___ 

~ 0.10 

This submetric is no longer reported. 

0.00 

[MR-244.2342 K Subsequent Reports I No Standard I 
w CLEC V Z V d  CLECVol SIDev SampEn ZScore [ 

Now-01 0.00 M I A  104 
DeC-01 0.00 #NlA 94 100 
Jan-02 0.00 #NlA 133 0.80 _____ 

This submetric if no longer reponed 0.20 
0.00 

N D J 

--Verizon 
__ 



I 

M CLEC V Z V D l  CLECVd 
Nov-01 1.31 0.00 44976 47 

Dec-01 1.34 0.00 49332 49 
Jam02 1.31 0 00 51528 46 

Resale (Maintenance) 

- StDev SampEn ZScore I 
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MRJ-01.2342 

NOV-01 
Dec-ol 
Jan-02 

K uissed ~epanr Appointment - Loop I Panty With VZ Retail I 
M CLEC vzvol CLECVd SDev SampEm ZScore 1 

10.53 W I A  57 

43 33 W I A  60 1 5000 
19 12 W A  58 40 00 h 

This submetric is no longer reported. 

MRJ02-2342 

I N O W 7  

DeC-07 
Jan-02 

K Missed Repair A pointmant - Central Office I PatitywithVZRetail 1 
M CLEC WVd CLECVoI SfDev SampEn ZScore I 

12.77 W A  47 
26.47 W A  34 30.00 
15.38 XWA 65 
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T h l  submetnc 1% no longer reported 

NOV-07 

De007 
Jan42 

N D J 

-cVerizon I 
____ 
_A 

M :, . ~ : CLEC." w vol C L E C V ~  SIDev lSampEn ZScom I 
9.28 tWA 97 I I i 

11.21 M I A  116 I ~ 25.00 
27.85 M I A  79 I 30.00 

h 

NO"-07 

De-07 
Jan-02 

This submetric is na longer reported. 

C L E C V ~ I  SIDW sampEn Z S C ~  [ M CLEC ~ V O l  
~ I 75.00 XNlA 4 

85.71 XNlA 14 100.00 
69.23 tNlA 13 

N D J 



I 

lMR4-01.2342 

hov-01 
Dec-01 
Jan-02 

Resale (Maintenance) 

Mean l ime lo Repar - Total I Panh, VI m V 2  R e m  I 
CLEC VZ vw CLECVW SIDW SamoEn zscoce J , . . . . . - . . . . M 

21.27 M I A  104 1604 

35.10 M I A  94 29 62 40.00 
24.37 UNA i 33 24 45 
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MR4-02-2342 

t Nov-01 
Dec-01 

Mean Time to Repair. Loop Trouble I Parity with VZ Retail I 
-_ M , . '. CLEC VZVOl  CLECVM SDev SampEn ZScore 

25.19 #NIA 57 16.00 , 
! 

37.24 tNlA 60 23.48 , 40.00 

I This submetric is no longer reponed 

MR443-2342 

Nov41 
Dec-01 
Jan-02 

Mean Time To Repair- Central Office Trouble I Parity With VZ Retail I 
--_ M CLEC VZVOl CLECVol StDev SampEn ZScore I 

16.52 tNlA 47 14.91 
31.32 XNlA 34 36.69 40.00 

19.45 16.93 #NIA 65 

This submetric is no longer reponed. 

MR4-04-2342 

Nov-01 
Dec-01 
Jan-02 

% Cleared (ail troubles) within 24 Hours I Parity with VZ Retail 

M CLEC VZVOl C L E C V ~  s t h v  S a m m  L - 

70.19 tNlA 104 
46.81 #NIA 94 80.00 
67.67 tNIA 133 

,O,OO - 

This submettic is no longer reponed. 0.00 
N D J 

-Verizon _ 

This submetric is no longer reponed 
n n n  J 



MR4.08-2342 

N O M ?  

Dec-07 
J a ~ 0 2  t 

Resale [Maintenance) 

I( Out of Service > 24 Houn I PatiN With VZ Retail I 
M . CLEC . QVol  CLECVol SfDev SampErr ZScore 1 ---- -7 

I 
28.71 #MA 101 ! 

53.33 #MA 90 ~ 60.00 - 
32.31 #MA 130 ~ 50.00 - 
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1 40.00 
~ 30.00 
~ 20.00 

This submetrio is no longer reported. i 10.00 

- _ _  /A\ I .. ____ 
, 

MR-Wl-2342 

Nov-07 
Der07 
Jan-02 

X Repeal R e p r t l  wnhin 30 Days I Pamy with V2 Retail I 
M ( c m  VZVOl CLECVol StDev SampErr ZScore I 

53.851 WIA 104 

48.941 #NlA 94 60.00 7 

45.911 #NlA 133 50.00 -A i 

~ 40.00 - 
30.00 
20.00 
10.00 This submetric is no loneer reported. 

. 
~ _ _  

-~ 
-- 
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Special Services -Maintenance I 
MR-2 -Trouble ReDOrt Rate 

I 
__- - 

! ~. . I- - CLEC -Verizon ! 

! 
N D J F M 

. . I-. CLEC -Verizon 
_ ~ _ _  
___i 

MR4 -Trouble Duration Intervals 

__ 

_____-. 
. . I.. CLEC -Verizon ~ 

__  
~ 
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Sptcial services. Maintenance corn. 
M R d  - Trouble Duration lnlewals con1 ... 

, ,. ,. .. 

MRd42.2200 M~anTlnutoRepair-LmpTr~uble-Specials I Parity with VZ Retail 

__- M CLEC 1. ,,, VZVd CLECVol SlDev SampEn ZScare I __ 
NOv-01 6.20 3.68 181 3 4.76 2.77 

Dec-01 6.15 5.10 146 7 6.43 2.49 8.00 
Jan42 5.68 4.20 237 6 3.96 1.64 

000 J I 
N D J 

- - K.. CLEC -Verizon 
. .  

MR-444-2200 I I Panty w tn VZ Retai. I 

N D J  F M :  

'. - x - .  CLEC -Verizon 

40.00 ~_____ 

20.00 - x '  
10.00 

-__- 
x 

0.00 ! 

N D J F M  

. . I . .  CLEC -Verizon 
___ 
_.______ 

. 

MR-447-2200 %Out of Sewice > 12 hours .Specials I Panty With VZ Retail 

7 ___ IR CLEC V Z V d  CLECVoI SlDev SampErr ZScore 1 
Nov-01 5.45 0.00 385 5 10.22 

D e c o l  7.05 0.00 312 8 9.17 15.00 
Jan-02 6.65 12.50 421 8 8.89 x 

,o,oo ~ ~_-p _ _  ~. .:z~.~~ ~- ~~ 

' 

This rubmetric Is no longer reported. 

N D J 
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-.-- 
N D J F M 

i ,..+I.. CLEC -Verizon ~ 

i 

MR-5 - Repeat Trouble Reports 

N D J 
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L NEW METRlCSlSUBMETRlCS AS OF FEBURARY ZOO2 DATA MONTH I 

F M 
- 

. . x -  - CLEC -Verizon _. 

F M 

% Mlrred RBpalr Appointment - Central OffCe . BUS. MU-3-02-2110 I 1 I 
JM ICLEC lVLVOl  ICECVO/ IStDev (SampEn I 

Panly with VZ Retail 

I I I Novo1 I I I I I I I 
De501 I I I 15.00 71 ' 

I I I I I I 

I Mar-021 10.601 11.761 6891 341 5.41 1 -0.21 
~ 

Jan42 I 
FebO2 I 6.24) 9.38) 9451 321 4.351 

0.00 
F M 

. . x -  . CLEC -Verizon 
-~ 

I Panty With VZ Retail MR-342-2120 % Missed Repair Appointment - Central Offlce . Res. I 
M ~CLEC I V Z V O I  ICLEC Vol IStDev bampEn lZscOre Lpp---~ ___. 

NOV-01 I I I I I I 
Dec-01 15.00 I I 
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"WDi 
Dec-Of 
Jan02 

FebW 
Mar-02 
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15.00 

7.98 12.28 2474 16 14.03 3.52 -1.22 10.00 
11.55 12.19 1670 19 17.27 3.99 -0.16 

.............. x 

F M 

F M 
- 

CLEC -Verizon 

I Panty wnh VZ Retail MR-443.2120 I Mean Time to Repair. CBntnl ORce Trouble. Res. 
(M ICLEC I V z V D l  ICLECVO/ ISfDev ISampEn lzsmle I.- 

I I I I 
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Novm ocoo, 80.00 ~ I 
I 

~ 

! 

.,',,JerrOZ I ~~~ ____. 
X - - . - . . . . . . . . . . X  

' 60.00 
Feb02 65.78 53.18 13489 346 2.58 4.86! 
Mar42 70.60 49.64 17W8 421 2.25 9.32' 40.00 -~ 

~ 

20.00 - 

0.00 ~ 

_______ 
, 

F M 

. . (.-. CLEC -Venzon 1 

, i ..,, :..;:*-, 
,,. .,: :Decal 
. . ,i2.:j , . , S 2 = ' ~ 2  

Feb02 
Mar-02 11.67 

; -. , ~ 15.00 

14.05 9.16 21€4 96 3.59 1.36; 10.00 

5.00 

0.00 

I-.- ..._.______ 
8.00 2424 125 2.94 1.258 

F M 

,. . I.. CLEC -Verizon ~ 

- __ 

- - K- - CLEC ---verizon 



I 
Resale (Maintenance) 

I 
Exhibit No: __ 
Witness: Gilmour 

Appendix 0 
Page 23 

Legend 

NA = NO I\ctivity 

RQ = Reponed Quanerly 
R3 = Run 3 times per year 

TED = Petfomance mete  is lo be determined 
UD = Performance metric is umer development 
UR = Performance mehic is under review 

EEL - DSl EEL Loop = 1-10 Lwps: 10 Days 
= 11+ Loops: Negotiated 
= NO Facilities: ECCD + 10 Days 
= Facility Check: 12 Houn (In addition to 15 day interval) 

EEL. OS3 EEL Loop = 1-40 Loops: Loop Facliity Availability Date + 15 Days 
= 1 It Loops: Negotiated 
=NO Facililies: ECCD + 15 Days 
i Facility Check: 72 Hours (In addition to 15 day interval) 

IOF = Faclliies Available (Quantity 14): 15 days' 
= Facilities Available (Quantity >E): Negotiated 
= Facilties not available: Negotiated 
= Facilities Check: 12 Hours 

. PO-1-XX-ED1 = During the month of December there were 2 EnView ED1 failures. 

NEF = NO Existing Fuwtiomlty 

In accordance with the Guidelines, the transatiions associated 
with these failures have been excluded from the performance WSUltS. On 
December 19, there was an E n V i  ED! reject CSR transaction 
With a response time of 4.294.966.47 semnds. it is excluded 
from the reponed CLEC Aggregate results for PO-1-01 Average 
Response Time-Rejected Query-EOI. In addition. fmm 6am 
to lOpm on December 26,2001 and from 6am to 10:45am on December 21. 
2001. Wholesale PO-1-07 Avenge Response Time- Rejected QueF/-EDI 
transactnns. were invalid due to a failure of the newor% 

mnnedion from Enview lo ED1 and are excluded from the metric 
~alculat~on. ( Inclusion of these transactions would have pmuced 
a performance result Of 677.95 lor CLEC Aggregate PO-1-01 ED!.) 
Also. due to the EnView ED1 newon failure, wholesale data for ED1 transactions 
lor PO.1 thru PO-1-06, PO-1-08, PO-149 mettics were not available 
from 6am to lOpm on December 26.2001 and from 6am to 10:45am 
on December 21,2001. 


