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Verizon - VA
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002
CLEC Aggregate Performance
Resale (Provisioning) - POTS/Special Services
R TR _ POTS - Provisioning - Total - Lo
PR-1 - Average Interval Offered
Average Interval Offered = Dispatch (6-9 Lines) Parity with VZ Retail ]
s eLEC T Qvevel - . |CLEC Vol |StDev . |SampEr 1ZScore
8.17 3.40 207 5 8.10 3.67 }
.00 16.00 195 1 8.15 8.17 : 20.00 ‘
! |
8,91 514 199 7 8.74 3.36 | x :
! 4 « |
7.04 7.50 196 4 7.64 3.86 -0.12; 15.00 R ‘
6.83 1.00 224 1 7.18 7.20 0.81:  10.00 - : ‘
H ._"_.-‘-—-‘-h\._"?"—"-h—'_‘ '
b 5.00 - x=" - §
' x .. |
0.00 x |
The PR-1 metrics now exclude orders that have not completed nor been cancelied; i N D J F M !
orders requiring manual loop qualification; and disconnects (except PR-1-12). ! |
- - x-- CLEC ——Verizon | !
i ;
[Pr-1-05-2100 Average Interval Offered - Dispatch (>= 10lines) Parity with VZ Retail |
T L 4 {CLEC - |VZVel . |CLEC Vol -~ . |StDev . |SampEmr |ZScore
- Nov-01 8.34 8.50 105 2 9.76 6.97 '
| Ded-01 40.31 4.00 97 1 19.86 19.96 i 12.00
< Janeo2 7.96 2.25 110 4 8.34 4,25 | 10.00 !
Feb-02 7.87 1.00 120 1 B.26 8.29 0.83! 8.00 / A\ _./ ]
Mar-02 9.60 0.00 131 1 10.97 11.01 087  6.00 T ‘I
. 400 |- . '
2.00 — —_ T
v
0.00 ==
N D J F M
[ K- CLEC —e—Verizon
PR-2 - Average Completed Interval
[PR-2-04-2100 Average Interval Completed - Dispatch (6-9 Lines) Parity with VZ Retail J
vZ CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore ‘
Nov-01 8.29 4.33 157 3 7.89 460
-Dec-07 6.56 19.00 140 1 5.40 542 20.00 =
Jan-02 6.17 7.67 156 8 6.82 2.84 1500 | R ]
Feb-02 7.29 4.33 156 3 7.69 448 0.66 ) . :
Mar-02 8.23 1.00 180 1 5.74 576 091 10.00 + S -
500 |—x—r" —— e - -
The PR-2 metrits now exclude orders requiring manuat loop qualification and 0.00 b
disconnects (except PR-2-18). N D J F M
- <%=+ CLEC —e—Verizon |
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:_POTS - Provisioning - Total .~ cont...
PR-2 - Average Completed Interval cont...
PR-2-05-2100 Avarage Interval Compleied Dlspatu {>= 10 Lines) Parity with VZ Retail
~JOLEC Vol .. ~ |StDev ' {SampEr: {ZScore
1 7.83 7.88 ; '
1| 2445] 2483 [ 15.00 |
2l s522| a4 ; "s
1 1035]  10.40 0771 10.00 i
1 B.27 8.1 097 - \/\- |
I; 5.00 = _
w- " Tel U
0.00 AL
N D J F M
R L
PR-3 - Completed within Specified Days
|pR-3-01-2100 % Completed in 1 Day (1-5 Lines - No Dispatch) Parity with VZ Retall ]
Sl { 5 0 {CLEC Vof .- 18tDev < |SampEnr {Z8core’
74.36 36.14 58498 2006 0.99 -38.55 .
73.93 40,91 50243 1567 1.13 -29.32,  B0.00 \
75.54 41.83 69439 1738 ) T, ‘
73.98 45.20 57434 1857 1.03 -26,85! : ;
74.07 41.85 61164 1823 1.04 -30.93: 40,00 ‘
. I ) ) | 20.00 \
The PR-3 metrics (except PR-3-11 Jnow exclude for 2 Wire Digital Services and 2 Wire xDSL i i
services orders that require manual loop qualification. Also for these two services i 0.00 . |
and 2 Wire xDSL Line Sharing, orders are excluded that are missed for facility N o J E M
reasons for all PR-3 metrics.
i it n
' ‘-~ x- - CLEC —e—Verizon
{Pr-3-02-2100 % Completed in 2 Days {1-5 Lines - No Dispatch) Parity with VZ Retail |
IR oo loLee o {v2 vel CLEC Vol Sthev " |SampEr |Z5core |
Nov-07: 84.54 §6.05 58498 2006 0.82 -23.74| i
.Dec-0Y 84.95 69.88 50243 1567 0.92 1643 100.00 1
- Jan-02 87.07 70.94 69439 1738 0.81 -19.80° 8000 -— !
Feb-02 86.36 69.14 57434 1857 0.81 .21.28, 60.00 geme " L ERERE LR X - aa s x ;
Mar-02 85.61 58.40 61164 1823 0.83 -20.63. |
4000 p———— —_— !
20.00 ~—— _—
0.00

"+ - % - CLEC —e—Verizon
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" POTS - Provisioning “Total -~ ~contd s - oo h
PR-3 - Completed within Specified Days cont...
PR-3-03-2100 Y% COraneted in3 Da s {1-5 Lines - No Dispatch) Parily with VZ Retail
T vz lenee - ivZvel © E|CLEC Vel - [StDevi” ¢ SampErr-{ZStore 1
s Nov-01 95.79 95.41 58498 2006 0.46 -0.83
" Pec-01 94.94 95.02 50243 1567 0.56 0.14) 100.00
.- Jan02| 97.09 95.34 69439 1738 0.41 -4.29: X |
Feb-02 96.64 97.58 57434 1857 0.42 2.21| 98.00 Tt :
Mar-02 96.72 98.79 61164 1823 0.42 489  96.00 A LTt : :
‘ | S '
-~ 94.00 - 3
P 92,00 . . i
; N D J F M i
i [C. - - CLEC —e—Verizon |
L — i
FR-3-04-z1uo % Completed in 1 Day (1-5 Lines - Dispatch) Parity with VZ Retail ]
) T W2 - aCLEC. - IVZ Vol .. \CLECVvol  |StDev - |SampEm |ZScore
< Nov-01 9.00 7.66 11757 561 1.24 -1.08 |‘
- Dec-01 9.61 12.99 12048 747 111 3.04| 20.00 ‘
" Jan-02 9.73 17.31 14742 1034 0.95 785 e 0o Lo K .. !
Feb-02 11.39 16.14 13709 1679 0.82 578 0007 x X ‘.
Mar-02 9.33 14.08 13431 1236 0.86 5481 10,00 A .______ e |
. : x~ .
i 5.00 |
0.00 . |
! N D J F M |
- x- CLEC —e—Verizon - |
IPR-3-05-2100 % Completed in 2 Days {1-5 Lines - Dispatch Parity with VZ Retail R
) o Wz ACLEC. - |vZVel .. . |CLECVol ' -iStDev "’ |SampEm {ZScore -
Nov-01 24.23 31.19 11757 561 1.85 376 f
S E Dec-01 21.98 40.03 12048 747 1.56 11.56! 50.00 :
Jan-02 21.59 40.23 14742 1034 1.32 14.08)  40.00 . mezzo Xl
Feb-02 23,78 43.60 13709 1679 1.10 18.01 30.00 o .
Mar-02 20.50 38.92 13431 1238 1.20 15.35! ’ —_ e —— \
© 20.00 | —
10.00 ‘
0.00 ‘
N 3] J F M
ke CLEC :-O—Venzon
lPR-3-06-2100 %, Completed in 3 Days (1-5 Lines - Dispatch Parity with VZ Retail ]
vZ - |CLEC vZ Vol CLEC Vol©  “{StDev .. {SampEm |ZScore. - |
Nov-01 69.73 89.84 11757 561 1.99 10.13' i
Dec-01 69.75 91.03 12048 747 173 12.29!
Jan-02 70.89 83.52 14742 1034 1.46 15.48; j
Feb-02 73.96 98.09 13709 1679 113 21.27’

Mar-02 71.82 97.25 13431 1236 1.34 19.02
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POTS - Provisioning - Total - cont..
PR-3 - Completed within Specified Days cont...
PR-3-07-2100 % Completed in 4 Days (1-5 Lines - Total} Parity with VZ Retadl
T vz . -|CLEC~ - |VZVol - |CLEC Vof -- iStDev - |SampEr |ZScore
. Novi01 94.43 98.05 70255 2567 0.46 7.86] }
* - 'Deec-0t 93.40 98.01 62291 2314 0.53 8.77) 102.00 1
o dan02 94.83 98.38 84181 2772 0.43 8.31; 100.00 —— :
Feb-02 94.87 99.12 71143 3536 0.38 11.18; 98.00 1—= SUREE T :
Mar-02 94.78 99.54 74595 3059 0.41 1160  96.00 ‘
i |
94.00 e -
92.00
i 90.00 ‘ ;
1 N D J F M ‘
I- - x- - CLEC —— Verizon | !
j
[PR-3-08~2100 % Completed in 5 Days (1-5 Lines — No Dispatch) Parity with VZ Retail |
- o - o leLEC . c|vZ vol- CLEC Vol- - |StDev - |SampEmr |ZScore -
98.66 99.20 58498 2006 0.26 2.07: J
98.15] 9948 50243 1567 0.35 388  100.50 !
99.03 99.74 69439 1738 0.24 2.86; 100.00 4 e—— X |
\ PP N il I
99.06 98.78 57434 1857 0.25 36l 9950 p— |
= |
99.04 99.89 51164 1823 0.23 367" 99.00 - d .
B 98.50 R —V |
. 98.00 !
© 97.50 !
. 97.00 ‘ ‘
: N D J F M =
<< %-- CLEC —e— Verizon |
IPR-3-09-2100 *, Completed in 5 Days (1-5 Lines - Dispatch Parity with VZ Retail l
o vz L {ecLECT - |VZ VoI “loLec vor - |StDev - \SampEmr-|ZScore -
Now-07 91.56 97.33 11757 561 1.20 4.80 .
Dec-01 90.30 $8.53 12048 747 1.12 7.38] 105.00 ‘,
Jan-02 91.72 99.23 14742 1034 0.89 8.47: 100.00 ‘
Feb-02 94.04 99.46 13709 1679 0.61 8.85' ) T FERERE o - wemm e = i
Mar-02 93.06 99.60 13431 1236 0.76 866  95.00 ’\‘//_\. |
. 80.00
 85.00 . . |
N D J F M i
. x- - CLEC —e—Verizon |
[PR-3-1D-2100 o, Completed in 6 Days (1-5 Lines - Total} Parity with VZ Retail J
vz - |eLEC VZ Vol GLEC Vof StDev - |SampErr |ZScore
Nov-01 98.20 99.07 70255 2567 0.27 3.26!
Dec-01 97.86 99.44 62291 2314 0.31 516 100.00 — — =
H - - -=" - 1
Jan-02 98.50 99.71 84181 2772 0.‘23 5.16] 99.00 1 R
Feb-02 98.68 99.77 71143 3536 0.20 554
Mar-02 98.59 99.77 74595 3059 0.22 543  98.00 } —F=—— .= =
97.00 —— -+ - mm mme—————| !
96.00
N D J F M

e OLEC S Veron
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-- POTS - Provisioning - Total -

_eont...

PR-4 - Missed Appointments

[PR-4-02-2100 Average Delay Days - Yotal Parity with VZ Retail |
L ] CCLEC Vol |Sthev  |SampEm°|ZSsore” -
417 38.56 2508 34| 1485 2.56 -13.41! |
6.72 12.58 2644 19| 2684 6.18 095 50.00 s
5.08 1283 2747 290 20.97 391 -165(P) 40.00 | !
3.36 2.64 2179 14 13.91 373 0,33 30.00 . i
Mar-02 3.45 2.84 2463 25 7.72 1.55 052! ’ .. |
v 2000 g '
10.00 {— Xoooie Xa
0.00 ‘ - |
The PR-4 metrics now exclude LNP orders without office equipment which do not have a N D J F M f
trigger order; and for PR~4-04 and PR4-14 2 Wire Digital Services and 2 Wire f
xDSL Services missed for facilitiy reasons. Q.. “_W —— \erizan | f
LR-4-03-21ou % Missed Appt. - Customer No Standard l
i & VZ:Vol - > YCLEC Vol | StDev. .- |SampErr:{Z8core .
Nov-at 1.51 204 125436 agt? | j
 Deci01, 1.66 2.10 113966 4137 | 2.50
o Jan02 1.40 213 145162 4873 | 200 |— ecses Moo x I
Feb-02 1,50 1.33 i T j
. 4__.:_{3.#—.———#— f
Mar-02 1.56 1.25 1.50 Heemns x !
i 4+—""—-—o-——
0.50 }————— —
0.00 . |
N D J F M
‘ . x-- CLEC —;.——Vernzon
|PR-4-04-2100 % Missed Appt. - VZ - Dispatch Parity with VZ Retai! ]
EEIPSNG 17 AN « AVZNVolL - :|CLEC Vol - _|StDev - |SampErr -|ZScore ~
8.71 2.95 20082 748 1.05 5.48 |
8.67 1.06 20649 1134 0.86 8.67, 10.00 |
845 1.23 23367 1464 0.75 9684 g0 ’——‘—v i
6.44 0.45 21849 2198 0.55 1091 <5 ] |
7.33 113 22551 1878 066 9.40' ) 3
4,00 1+ — — !
X !
2.00 A —— —
W--- b R I wer" x
0.00
N D J F M i
- x-- CLEC —e —e—Verizon |
|PR-4-05-2100 o, Missed Appt. - VZ — No Dispatch Parity with VZ Retail |
T vz - 0 | CLEC VZ Vol - |cLEC Vot StDev | SampEm 1ZScore L o
“Nov-01 0.72 0.38 105344 3171 0.15 2.23' .
Dec-07 0.81 0,23 93317 3003 0.17 349 1.00 i
Jan-02 0.63 0.32 121795 3409 0.14 226 0.80 4
Feb-02 0.75 0.12 101534 3454 0.15 422 o |
Mar-02 0.72 0.15 112815 4095 0.13 4.24 '
040 T "“K'.T 7 — ;‘ T T T T T
020 b M2 ﬁ;-“‘—‘it‘i"_' _7" -
0.00
N D J F M

-+« CLEC ——Verizon




Resale (Provisicning)

Exhibit No:
Witness: Gilmour

Appendix C
Page 6
~__POTS - Provisioning < Total__cont... .-
PR-4 - Missed Appointments cont...
PR-4-08-2100 % Missed Appt. — Customer ~ Due to Late Order Confirmation No Standard
e Ay olelECs o {2 Vel i S| CLEC Vot . {Sthev | SampErr {|ZScore’.
0.10 3917 : )
0.07 4157 ¢.15
#NIA ! x.
0.12 5653 ' 0.0 — et .
0.02 5773 ‘ et ;
I 0.05
©0.00
D J F M
| .
‘ ~~%-+ CLEC
PR-4-10-2100 % Missed Appt. — VZ — Standard Interval (W Coded) Orders — Dispatch Parity with VZ Retail |
vZ | CLEC: i ]VZ Vol CLEC Vol StDev SampEmr |ZScore
Nov-07 8.67 2.64 15208 605 117 5.47! |
Dec-01 8.69 1.10 15328 818 1.01 7500 10.00
Jan-02 8.71 1.34 18594 1121 0.67 850,  g.00 - — . — [
| 6.00 ;
| 400 |
| .
© 2,00 LT !
‘ AT .
This submetric is no longer reported. | 0.00 |
N D J
- - %- - CLEC —e— Verizon
IPR-4-11-2100 %, Missed Appt. ~ VZ — Standard intervai (W Coded) Orders — No Dispatch Parity with VZ Retail |
vZ wr|loLEes: - T vz Vol CLEC VoI StDev SampEmr |ZScore
Nov-01 0.59 0.42 89931 2631 0.15 1.12'
Dec-01 0.66 0.22 77548 2279 017 256 0.80 ‘
Jan-02 0.58 0.37 108796 2678 0.15 141 I .
. 0.60 - -— -— {
0.40 f— %= TS
) i Tt gertt
This submetric is no longer reported. i 0.20 +
0.00
N D J

i--x-- CLEC —e—Verizon *
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i o hieo - POTS-Provisloning (Total . cont... -]
PR-5 - Facility Missed Orders
PR-5-01-2100 % Missed Appointment - Verizon — Facilities Parity with VZ Retail I
IR 1 7 AN [~ 5 YZ|CLEC Vol |StDev - |SampErr|ZScore - .
. -Nov-01 3917 0,09 1.69; ‘
<. Dec-01 0.10 113966 4137 0.09 261 1,50
“ - Jan-02 0.26 0.08 145162 4873 0.07 2.43
Feb-02 1.21 0.14 21949 2199 0.24 438; 1.00 .
Mar-02 1.8 0.54 22551 1678 0.30 2.85, i
0.50
0.00 :
N D J F M
- - %- - CLEC —e—Verizon |
IPR-5-02-2100 % Orders Held for Facilities > 15 Days Parity with VZ Retail ]
oo L etee . v v2vel v T |CLEC Vel -+ i 1StDev - | SampErr. )
- Now-01 0.00 125436 3917 0.02 j
- Decgi 0.00 0.00 113966 4137 0.00 i
Jan-02 0.00 0.62 145162 4873 0.00 {
Feb-02 0.04 0.00 21949 2199 0.04 :
Mar-02 0.04 0.00 22551 1678 0.05 !
- x- - CLEC —e—Verizon ,
DT e T R !
[PR-5-03-2100 %, Orders Held for Facilities > 60 Days Parity with VZ Retail ]
s g v L | CEEC St W el T GLEC: Vol - |StDev . [SampErr |ZScare
. 0.00 0.00 125436 3917 0.00
;P Dee=01 0.00 0.00 113966 4137 0.00 | 1.00 [
Jan-g2 0,90 0.00 145162 4873 0.00 | 0.80 | |
Feh-02 0.00 0.00 21949 2199 0.00 ? 0.60
Mar-02 0.00 0.00 22551 1678 0.00 T
- 40
' 0.20- _—-
oo be———— .

-+ -+ OLEC —e—Verizon'
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|
e e s POTS s Provistoning - Total - - cont.. " - - el e |
PR-6 - Instaliation Quality
IPR-6-01-2100 % Installation Troubles reported within 30 Days Parity with VZ Retail J
Sl ot CLEC. . - |VZVol "< JCLEC Voo |StDev  ‘|SampErr-|ZScore-
397 5.84 106786 4089 0.30 -6.83 ?
4,04 4.78 95204 3977 0.32 -2.33  8.00
3.10 4.53 120712 4524 0.26 -5.46 6.00 \
3.35 3.1 106875 5265 0.25 092 R o
3.62 3.68 115672 5785 0.25 0.230 4.00 g 4__\__:_’__*__'____' ;
2.00 1
Metrics PR-6-01 and PR-6-02 no longer exclude CPE troubles or FOK/TOK. For metric 0.00 . i
PR-6-01, 2 Wire xDSL setvices troubles reported by CLECs that do not participate : N D J F M ;
in coooperative testing are excluded. '
- - x- - CLEC ——Verizon |
lPR—8-02-2100 % instailation Troubles reported within 7 Days Parity with VZ Retail
i < vz ... JeLec  vZvoio - |CLEC Vol _|StDev " |SampEmr |ZScore
T Nov-01 2.37 4.16 106786 4089 0.24 -7.36' |
- Dec-01 2.48 2.29 95204 3977 0.25 -3.230  5.00 ;
i Jan-82 1.97 321 120712 4524 0.1 5900 400 4=
Feb-02 214 2.26 106875 5265 0.20 089 549 I T x |
Mar-02 227 2.06 115672 5785 0.20 1.04; —_— -y |
200 - -— e, :
1.00 -
0.00 - ‘
N D J F M
- - %-- CLEC —e— Verizon ! .
]
[PR-6-03-2100 % Installation Troubles reported within 30 Days — FOK/TOK/CPE No Standard _[
o U TE Jerec~: fvzvor- - |CLECvel - |StDev  |SampEm |ZScore - .
" Nov-01 378 1.30 106786 4089 | :
" Dec-01 4,05 3.27 95204 3977 | 5.00 '
. 12071 4 :
Jan-02 .25 3.65 20712 452 . 4.00 e R
Fab-02 321 3.04 106875 5265 0.25 069 4o | X----- x> e — :
Mar-02 3.30 3.16 115672 5785 0.24 057, ;
200 .
10 é—{ .
0.00
N D J F M ‘
- %= - CLEC —e—Verizon . [
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r ) Lo R POTS-Provisioning - Total - °: cont.. : O L : I
PR-8 - Open Orders in a Hold Status
[PR-8-01-2400 %, Open Orders in a Hold Status > 30 Days Parity with VZ Retail |
ol e lCLEC vz vel . |CLEC Vol |StDev  |SampEwr |2Score .

. Nov-01, 0.14 0.00 125436 3917 0.06 2.31 ,
_..Dec-o1 0.11 0.00 113966 4137 0.05 210, Q.15 '
02 0.06 0.00 145162 4873 0.04 168, \ ﬁ

Feb-02 0.07 0.00 123483 5653 0.04 185!  0.10 |
Mar-02 0.08 0.00 135366 5773 0.03 1.82| \/4\' 1
005 |
0.00 - - - j
N D J F M
i~ - - - CLEC —e— Verizon |
{PR-8-02-2100 %, Open Orders in a Hold Status > 90 Days Parity with VZ Retail ]
— — r-'» Avzver ¢ |CLEC Vol - |StDev - |SampEm |ZScore . -
0.00 125436 3917 0.05 1.95. !
0.06 0.00 113966 4137 0.04 155 012 \
_Jan-02 0.02 0.00 145162 4873 0.02 097 0.10 - :
Feb-02 0.04 0.00 123483 5653 0.03 147 0.08 \\ |
Mar-02 0.03 0.00 135366 5773 0.02 1290 0.06 - |
0,04 - \\/e\, !
0.02 1 -
0.00 . * . |
N D J F M |
i CLEC —e—Verizon
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L 'POTS - Business -
PR-1 - Average Interval Offered
iPR—1-01-21 10 Avarage Interval Offered Total No Dispatch Parity with ViZ Retail l
) a V2ol U ICLEC Vol - 18tDev | SampEr |ZScore .
0.99 2.12 12406 343 3.32 0.18 -6.22]
1.31 1,21 8974 33¢ 3.81 0.21 047, 2,50 ‘
1.31 112 11027 363 3.96 0.24 0.90! 2.00 +— X :
1.20 1.04 8838 333 3.14 0.18 0.91! 150 i
. —-_‘—""_‘—““_‘—‘"_‘——"_""—_‘—"'_""'_"""_'_'ﬁﬂ H
1.16 0.99 11252 540 4.46 0.20 o7, | = __ g |
' 1.00 e . wmms- e B
0.50 - —
0.00 ‘
N D J F M
. -+ %~ « CLEC —e— Verizon ' i
|_R-1-03-211o Average Interval Offered - Dispatch (15 Lines) Parity with VZ Retali |
o AVZ AVZ Vol . o |CLEC Vol - |StDev " * | SamipEm |ZScore- . -
. ANDV-OT 4.89 3455 62 566 0.73 1.94! i
" .Dec-01 5.05 31 3086 57 5.98 0.80 243; 6.00 ’
" Jan-02 4.72 2.67 4069 45 5.18 0.78 284 5.00 et~ !
Feb-02 4.32 2.90 3493 62 5.00 0.64 2220 4,00 |
Mar-02 4.39 2.65 3911 40{- 506 0.80 216 300 F B 3 T .
'
;200 40— e |
P00 ——m—mm— '
' 0.00 !
N D J F M
- k- CLEC —e— Verizon
PR-2 - Average Completed Interval
|PR-2-01-2110 Average Interval Completed — Total No Dispatch Parity with VZ Retail i
vz “leLee v jvzvel . CloLEC Vol - |StDev: - |SsmpErr:|2Score - ‘
-Nov-01 0.89 2.28 11862 320 2.74 0.16 -8.05; ‘;
Dec-01 1.22 113 8407 307 4.18 0.24 037, 250 -
Jan-02 1.20 1.48 10365 328 3.40 0.19 147 200 | . —
Feh-02 1,10 0.93 8351 312 2.33 0.13 1270 g ) o
Mar-02 1.01 0.97 10688 501 2.65 0.12 033 . st et i
1.00 T
050 ~——— ———— —
0.00
N D J F M

ke - CLEC —v——Verlzon
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POTS - Buslness . “cont...
PR-2 - Average Completed Interval cont...
PR-2-03-2110 Average Interval Completed — Dispatch {1-5 Lines) Parity with VZ Retail
Cooocdves co|CLEG - |VZVel . o |CLEC Vel [StDev 1SampEr-:]ZScore; .
‘ 4.98 3.60 2881 55 5.78 0.79 175! :
4.82 3.02 2603 40 478|069 262/ 6.00 |
4.65 2.50 3459 32 5.43 0.96 224 5.00 ———— j
4.22 3.17 3059 53 4.01 0.56 1.59: 4.00 e ] ¢
443 2.85 3412 33 4.93 0.88 183" 3.00 A — - - .
200 4——— X

1.00 +—
0.00 :
N D J F M |
|

- - x= - CLEC ——e— Verizon |
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i
b _ Lo s POTS - Reslidence I R
PR-1 - Average Interval Offered
IPR 1-01-2120 Average Interval Offered Total No Dispatch Parity with VZ Retait |
dvzo o |eLEe. T vz Vel o \CLEC Vol Stbev . |SampEm | ZScore
0.95 1.71 78975 2320 1,67 004]  -21.80 !
0.98 164 70108 2007 1.98 poal  -14720 2,00 [
0.89 1.55 99558 2352 1.50 0.03 -21.09)| ’ Xeeoon Hewoo . . !
Feb-02 0.83 1.46 81624 2456 1.68 0.03 “sa0 90 . x |
Mar-02 0.94 1.39 86084 2806 1.47 0.03 1596 1.00 {-—= -]
0.50 +—
!
0.00 . . i
N D J F M :
.- - %= - CLEC —e—Verizon | :
[PR-1-03-21 20 Average Interval Qffered — Dispatch (1-5 Lines) Parity with VZ Retail
hvz L leLEC. . vz vol s L |CLEC V! . |StDev . (SampErr |ZScare _
3.26 2.92 9662 537 1.27 0.06 6.04! !‘
3.32 2.77 10207 756 1,39 0.05 1050, 4.00 i
3.26 2.57 12301 1060 1.30 0.04 16,58, 3.00 —— - . - ]
3.22 2,44 11503 1672 1.22 0.03 2443 V0 | T x- oL .o nonn N |
3.25 252 10886 1236 1.10 0.03 2211 2.00 +—
!
100 4 :
0.00 ‘ [
N D J F M '
- %-- CLEC —0-¥Ver|zon ‘
PR-2 - Average Completed Interval
IPR-z-o1-21zn Average Interval Com leted - Totat No Dispatch Parity with VZ Retail ]
" AVZ letec. . CWZMol 7 . |CLECVol - |StDev . |SampEm ZScore
. Nov-01 0.92 1.78 77346 2260 1.87 0.04 -21.55.
Dec-01 0.94 175 68573 1915 2.68 0.06 1305  2.00 ‘
-~ Jan-02 0.84 1.53 97725 2300 1.74 0.04 1880 Homoes e )
Feb-02 0.87 1.46 79934 2411 142 0.03 2010, X x
Mar-02 0.8% 1.38 84285 2771 1.47 0.03 7270 1.00 e —
050 +—— — R
0.00
N D J F M
ke CLECE—:Verlzon
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-POTS - Residence . .cont...
PR-2 - Average Completed Interval cont...
PR-2-03-2120 Average Interval Completed ~ Dispatch {1-5 Lines} Parity with VZ Retail
LT 0 AV Jeitee vzl CLEC Vol Sthev . |SampErr- | ZScore
3.22 344 8676 506 2.08 0.10 231 ‘
3.37 2.67 9445 698 4.80 0.18 372 4.00 |
3.24 2.65 11283 1002] 213 007 8.40; a00 | e |
3.12 2.44 10650 1626 1.89 0.05 1411, U RIS oo Mmoo x |
3.24 2.51 10019 1203 1.98 0.08 1159, 2.00 :
1.00
0.00 ‘ : : .
N D J F M f
]
; - i
i - %- - CLEC —e—Verizon ;
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I Complex Services - 2 Wire Digital BN
PR-1 - Average Interval Offered
[PR-1-01-2341 Average Interval Offored - Total No Dispatch Parity with VZ Retai ]
S . letee. - |vZvel . o - |CLEC Vol Stbev :-|SampEmr- {ZScore
0.38 1.71 1861 7 1.01 0.38 ; !
0.30 #NIA 1975 0.96 | 3.00 |
0.46 2.00 2435 2 .18 0.83 . 2.50 . ’
1.03 2.00 820 3 157 0.91 107 2.00 ———— = LA ;
0.25 2.55 3114 20 0.89 0.20 1152, 1.50 X {
0.50 —+ S ~g ‘
0.00 — ‘ I
; N D J F oM
|
- - x- - CLEC —e—Verizon |
PR-1-02-2341 Average |nterva| Offered - Total Dispatch Parity with VZ Retail _l
T V.. CLEC”. . jvZVol . S|CLEC Vel |SiDev " |SampErr 1ZScore .
" Nov-01. 3.33 7.26 556 4 2.08 1.03 j
- Dec-01 175 1.83 499 5 2.02 0.83 | 10.00 !
- 1 I
iJan02 3.85 1.70 562 10 2.02 0.64 303 go0 1 .. i
Feb-02 3.41 5.50 407 4 2.06 1.04 2021 i . L |
Mar-02 3.35 8.07 406 15| 207 o054 867 . X 1
; 4.00 -— s — i
2.00 ey ;
0.00 5
N D J F M 1
- x-- CLEC —e— Verizon | |
e ]
PR-2 - Average Completed Interval
PR-2-01-2341 Average Interval Completed - Total No Dispatch Parity with VZ Retail _I
. | 2 CLEC  |vZVof . CLECVof - |StDev |SempEr |zScore |
© - Nov-1 0.49 117 1823 6 2.36 0.97
Dec:-01 0.32 #NIA 1927 2.09 | 5.00 ;
_Jan-02 0.46 2.00 2370 2 1.29 0.01 . 4.00 4
Feb-02 1.02 0.00 710 1 1.58 1.58 085 4 49 ;
Mar-02 0.26 3.82 3022 17 1.18 0.29 -12.40 2'00 ;

1.00 +

0.00
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Complex Services - 2 Wire Digital cont...
PR-2 - Average Completed Interval cont...
PR-2-02-2341 Average Interval Completed — Total Dispatch Parity with VZ Retail
- o AWE L |CLEC VR Ve, e CLEC Vol StDev - |SampEm |ZScore .
| 4,49 6.50 415 4 5.69 2.86 : ;
437 3.67 364 3 3.91 2.27 . 10.00 j
5.84 5.00 435 3 12,19 7.06 | 8.00 - i
3.81 567 280 3 2,95 1.714 109 o0 |
4,09 8.07 310 15 282 0.75 -5.34° ’ ‘
H 4-00 T ‘
|
2.00 :
0.00 :
N D J F M :
i
- - %+« CLEC ——Verizon f
PR-4 - Missed Appointment
Iﬁ-‘;-uz-zs« Average Delay Days - Total Parity with VZ Retail
TR AVE fCLEC - |VZ Vol . }CLEC Vol Sthev SampErr {2Score
Nov-0H; 12.86 #NIA 145 44.83 ;
i Deedt 5.23 HNIA 71 12.12 ;. 15.00 !
L Jan-02 9.99 #N/A 147 36.05 ; !
Feb-02 534 NA a7 5.05 " 10.00 |
Mar-02 9.65 6.33 62 3 36.41 2152 0.15 ;
5.00 |
0.00 . '
N D J F M
< -%- - CLEC —e—Verizon -
[PRd-03-2341 v, Missed Appt. — Customer Na Standard ]
vz cLec’  |vzver © : |CLECVol  -|StDev  {SampEm ‘|ZScore ,
- Nov-01 4.52 0.00 2567 0
Dec-01 4.84 0.00 2560 3 . 25.00 .
-Jan-02 3.97 20,00 3200 5 ' 20.00 x: :
Feb-02 7.08 0.00 ' 1500 - N o
Mar-02 2.28 8.11 S .
= 10.00 f———— s . 5
5.00 -
0.00 . -
N D J F M
%=+ CLEC —e—Verizon
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Compiex Services - 2 \Wire Digital cont..,
PR-4 - Missed Appointment cont...

PR-4-04-2341 % Missed Appt. — VZ - Dispatch Parity with VZ Retail
ST g T lCLEE v - VE2vel. T . JCLEC Vol.  [StDev - |SampEr |ZScom
16.71 0,00 700 5 16.74 =
10.80 0.00 611 3 17.96 ' 20.00 ‘
17.16 0.00 216 4 18.90 i A i
7.08 0.00 550 7 9.76 0.73] 15.00 1_\/ \ [
838 526 537 19 6.47 0481 10.00 \/ L
500 fb-—r— — L
0.00 L—w— —— = |
N D J F M :
: r+-x-- CLEC ~—e—Verizon | i
% Missed Appt. — VZ — No Dispatch Parity with VZ Retail |
coletees o Jvzvel. . {CLEC Vol o |Sthev  |SampEr 2Score i
1.50 0.00 1867 5 5.44 i
0.26 #N/R 1948 i 12.00 o ]
0.29 0.00 2384 1 5.38 ' 10.00 - ‘i
1.23 0.00 812 1 11.03 o 84—
0.23 11.41 3038 18 1.13 961 6.00 J———M——u—*—k»——*{u—u—
400 {—— — : ;
200 4+—= — - ‘
0.00 L e -
N D J F M ;
- x-- CLEG —e—Verizon :
[PR-4-03-2341 % Missed Appt, — Customer — Due to Late Order Confirmation No Standard I
: vZ JCLEC.. . IWZ Vol CLEC Vol StDev - {SampEmr .|ZScore
- Nov01 0.00 10 | |
-Dec-01 0.00 3 . 25.00 \
. Jan02 20,00 5 : 20.00 x
o o5 o = 1500 | |
ar- . ' + N 1
10,00 +—m——— < " -
500 +—— A ]
0.00 L—x - = ‘
N D J F M
. x-- CLEC
{PR-4-10-2341 % Missed Appt, — VZ = Std. Int. (W Coded) Orders — Dispatch Parity with VZ Retail Hi
|74 CLEC VZ Vil CLEC Vol StDev  [SampEr |25core - o o
Nov-01 18.10 0.00 630 4 19.31
Dec-01 11.45 0.00 550 3 18.43 20.00
- . ] 64 4 19,23
Jan-02 17.93 0.00 7 15.00 -
10.00 -
This submetric is no longer reported. 500 4= - ) !
0.00 — - —

-+ CLEC —e—Verizon:
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Complex Services - 2 Wire Digital cont...”.
PR-4 - Missed Appointment cont...
PR-4-11-2341 % Missed Appt. — VZ - Std. Int. (W Coded) Orders — No Dispatch Parity with VZ Retail
vz o |oLEes L jva vel CLEC Vol StDev  |SampEr |ZScore
Nov-01 143 0.00 1814 5 5.32 ]
Dec-01 0.26 #NIA 1929 ; 2.00 :
Jan-02 0.25 0.00 2362 3 2.88 ! 5
! i
; 1.00 \ —_—
‘ :
| !
This submetric is no longer reported. ! 0.50 1 ~ '
. 0.00 - - » :
’ N D J

iv - x- - CLEC —e—Verizon,

PR-5 - Facility Missed Orders

|?"R-5-01-2341 % Missed Appointment — Verizon — Facilities Parity with VZ Retail _]
— vz lctec . [vzvel _“|CLEC Vol - |StDev - |SampEr |ZScore
0.97 0.00 2567 10 3.1 0.31 |
0.74 0.00 2560 3 4.95 10.00 |
0.59 0.00 3200 5 343 L 8.00 - o !
7.99 0.00 801 7[ 10.31 078! £00 AN |
1.99 0.00 562 19 3.26 0.81, : / ;
! 4.00 7 / XT ;
I e — ]
~ 0.00 =
? N D J F M

i.-x-- CLEC —.—Verizc_vii

{PR-5-02-2341 » Orders Held for Facilities > 15 Days Parity with VZ Retail |
R “eloLee - Wavol “ToLEc Vel - |Stbev  |SampEr 1ZScore
- Nov-01. 0.16 0.00 2567 10 1.27 03]
Dec-U1 0.00 0.00 2560 3 0.00 L 0.20
Jan-02 0.03 0.00 3200 5 0.78 ! 015 | ] A
Feb-02 0.17 0.00 601 7 1.57 011 / \
Mar-02 0.00 0.00| 552 19 . 010 - B
0.05
0.00 "

_7 ®- - CLEC:i:Verizon?
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L _o.ow 7 --Complex Services - 2 Wire Digital - cont...
PR-5 - Facility Missed Orders cont...

% Ordors Held for Facllities > 60 Days Parity with VZ Retail
C o vz vol- 7 |GEEC Vol Stbev  -|SampErr.|2Score -
2567 10 0.63 0.08!
0.00 0.00 2560 3 0.00 | 0.05
0.00 0.00 3200 5 0.00 ! o4
0.00 0.00 601 |
] 0.03 4
0.00 0.00 552 19 / 03
L 0.02
|
0.01 - \
I 0.00 L— — .
: N D J F M
, o !
; - - x-- CLEC —~—Verizon ?
PR-6 - Installation Quality
ER-6-01~2341 %, Installation Troubles reported within 30 Days Parity with VZ Retail J
A ' 0 {CLEC .- - {vZVol - - ICLEC Vol StDev  -|SampEm’ | ZScore -

Nov-G1 2.53 0.00 554 4 7.88
... Dec-01 2,50 100.00 519 1 1564 | 120.00 |
-Jan-02 3.51 0.00 713 3 10.64 | 10000 {———x——————

Feb-02 5.51 0.00 490 7 8.69 063 8000 43—--FF2r—
Mar-02 4.45 15.38 449 13 5.80 -1.88. &0.00 +——-—FS— = f
 40.00 +— . E—
20.00 {— = ]
0.00 =t Az—o—e
N D J F M
-+~ %= CLEC ——Verizon .
- : i
IPR-6-03-2341 % Inst. Troubles reported w/ in 30 Days - FOIK/TOK/CPE No Standard _I
s vz CLEC . VZVol - - |CLEC VOl . {StDev. '|SampErr 1ZS5core . -
Nev-01 5.60 0.00 554 4 1'
Dec-01 6.36 200.00 519 1 i 250.00 :
Jan-G2 7.5 33.33 713 3 I 200.00 4
Feb-02 7.96 14.23 480 7 10.30 081 42000 ] S
Mar-02 4.90 6.00 449 13 8.07 0.81. ) . " .
© 10000 b o e ]
80.00 - —
0.00 A s

N D J F M

<% - CLEC —e— Verizon -
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[ Complex Services- 2 Wire Digital” ~ cont... |
PR-8 - Open Orders in a Hold Status
[Pr-8-01-2241 % Open Orders i a Hold Status > 30 Days Parity with VZ Retail ]
TEAL - Jotec.: lvzvel .. - |CLEC Vol - - |Sthev  |SampEr. |ZScore
0.08 0.00 2567 10 0.90 0.09 .
0.08 0.00 2560 3 163 0.10 3
0.03 0.00 3200 5 0.78 | 0.08 1—e R !
0.07 0.00 1413 8 0.94 0.07| \ i
—  0.06 -
0.00 0.00 3590 37 ‘ \ /
. 0.04 -
| A \ \
0.02 N ;
i 0.00 L
‘ N D J F M |
I
-« ®- - CLEC —e— Verizon | !
lPR—8-02-2341 % QOpen Orders in a Hold Status > 90 Days Parity with VZ Retail _]
N S|z vl CLEC Vol -~ - {StDev | SampEm | ZScore -
0.00 0.00 oe7 10 0.00 | i
- 0.00 0.00 2560 3 0.00 I 1.00 -‘
= odan-02 0.00 0.00 3200 5 0.00 | 0.80 .
Feb-02 0.00 0.00 1413 8 . 0.60
Mar-02 0.00 0.00 3580 a7 ‘
0.40 |
0.20 —
0.00 - :
N D J F M

- -x-- CLEC —e—Verizon :
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r L S Complex Services - 2 Wire xDSL .~ R B
PR-1 - Average Interval Offered

{PR-1-01-2342 Averags Interval Offerod — Total No Dispatch Parity with VZ Retail |

VZ oo L SICLEC o IVEZ Vol CLEC Vo! StDev___[SampErr |ZScore o

Nov-01 6.13 #NIA 31 28.81 !

Dec-01 1.15 #NIA 13 1.21 | 8.00 i

Jan-02 1.96 #NIA 23 1.52 ' !

‘ 6.00 J«—i
4.00
" 200 ] N\ -

This submetric is no fonger reported. [» N——
0.00 - ‘
N D J .
‘ .- - x- - CLEC —e—Verizon' ‘
[ —
{PR-1-02-2342 Average Interval Offered — Total Dispatch Parity with VZ Retail —I

VZ., .S OLEC - {VZ Vol CLEC Vol StDev  |SampErr |ZScore
Nov-01 #N/A 3 1.53 1 |
Dec-01 2.00 #NIA 2 1.41 | 5.00 :
|

Jan-02 #NIA #N/A i 4.00 ,_._%.__A__ |
' 3.00 f

1 :
200 ——- ~

This submetric is no longer reported. { 0.00 . §
? N D J |
—e—Verizon :
PR-2 - Average Compieted Interval
PR-2-01-2342 Average Interval Completed — Total No Dispatch Parity with VZ Retail ]
VZ CLEC vz Vol CLEC Vol StDev _ [SampEr |ZScore .
Nov-01 29.89 #NIA 18 : 58.91 :
Dec-01 0.90 #N/A 10 0.88 i 40.00
Jan-02 1.43 #NIA 14 1.16 ' J
© 30.00

20.00
10.00 1
0.00

This submetric is no longer reported. i

x- - ELEC —e—\erizon
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: Complex Services - 2 Wire xDSL. - cont...
PR-2 - Average Completed interval cont...
PR-2-02-2342 Average Interval Completed — Total Dispatch Parity with VZ Retail
VvZ .o deree Lo vz vol CLEC Vol StDev  |SampEr |ZScore .
Nov-01 4.00 #NIA 2 1,41
Dec-01 2.00 #N/A 2 1.49 ' 5.00
Jan-02 #N/A #NIA i - :
i[ 4.00 }
1’ 3.00 ;
. 2.00 . ;
This submetric is no longer reported. ; 1.00 :
' 0.00 : i
‘ N D J i
]
e Y |
; i Verizon :
PR-4 - Missed Appointment
|Pr-a-02-2342 Average Delay Days — Total Parily with VZ Retail |
vz oo leLEe. T vz vol CLEC Vol Stbev  |SampEr |ZScore .
Nov-01 133.71 #NJA 7 $15.98 ; ‘
Dec-01 #N/A #NIA | 400.00 |
Jan-02 322.00 #NIA 1 é |
300.00 /-/' |
i 200.00 / f
100.00
, |
This submetric is no longer reported. | 0.00 i
' N D J j
i —e—Verizon |
|PR-a-03-2342 % Missed Appt. — Customer No Standard |
VZ HCLEC vz Vol CLEC Vol StDev SampEm |ZScore
Nov-01 8.00 #N/A, 25 i ‘
Dec-01 0.00 #NIA 16 ©10.00 |
Jan-62 0.00 #N/A 15 © 800 - \
6.00 - \ ‘
. 4.00 +— \
This submetric Is no longer reported. ' 2.00 4# N
© 0.00
N D J

- x-- CLEC —-—o—Verizci—;
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Complex Services - 2 Wire xDSL-* - cont...
PR-4 - Missed Appointment cont...
PR-4-04-2342 % Missed Appt. — VZ — Dispatch Parity with VZ Retail
VZ.-  JCLEC VZ Vol CLEC Vol StDev SampErr |ZScore .
Nov-01 0.00 3 ; i
Dec-01 0.00 4 P1.00 ;
Jan-02 #N/A 0.80 - ) - q
N |
o0 pb———-——---—r- - —— |
e
This submetric is no longer reported, 0.20 1
0.00 ‘ -
N D J
[—e—Verizon |
[ e iade m Sl ,
Vi oo lCLEC- i vZ vol CLECVol _ |Stpev  lsampErm |2Score | B
Nowv-01 31.82 #N/A 22 !
Dec-01 0.00 #NIA 12 : 40,00 i
Jan-g2 6.67 #NIA 15 !
. 30.00 »——\T_g |
1 < ]
This submetric is no longer reported. 10.00 / o
0.00 4 1
N D J
PR-4-08-2342 | % Missed Appt. — Customer — Due to Late Order Confirmation No Standard ]
vz Jerec - lvzvol CLEC Vol __[StDev  [SampErr [ZScore ] i
Nov-G1 #NIA ; :
Dec-01 #N/A - 1.00 ‘
Jan-02 #NIA . 0.80 f _l f
|
—_—
— — S — — - e I
PR e o oo L ]
vz CLEC VZ Vol CLEC Vol __ |StDov_ |SampEr [zScore | o
Noy-01 0.00 #NIA 3
Dec-01 0.00 #N/A 2 i 1.00
Jan-02 #NIA #NIA 080 +-————— —
060 {- ———————— - -
040  —— ——— n - -
This submetric is no longer reported 020 |--— — T T e T _l
0.00 -
N D J

— \_l‘erizon
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Resale (Provisioning)

Complex Services - 2 Wire xDSL . cont...
PR-4 - Missed Appointment cont...

PR~4-11-2342 % Missed Appt. — VZ — Std. Int. {W Coded) Orders — No Dispatch Parity with VZ Retail
VZ . . JCLEC 7" IVvZ Vol CLEC Vol StDev  |SampEr |ZScore ] o
Nov-01 3333 A 21 ‘ i
Dec.01 0.00 #NA 10 ; i
Jan-gz .67 ENIA 15 ‘ ‘;

This submetric is no longer reported,

N D J

i - %« CLEC —e—Verizon

Parity with VZ Retail ‘
vZ . JcLEC : . |vZ vor CLEC Vo Stoev  |sampErr |ZScore
Nov-01 0.00 #NIA 25
Dec-01 0.00 #NIA 16 © 1,00 |
Jan-02 0.00 #N/A 15 . 0.80 I —
This submetric is no longer reported G.20 e —_—
0.00 ~— -—
N D J
_ VZ - letec - vz v CLEC Vol |stDev  {sampgr [2Se0R? | i
Nov-01 0.00 #NIA 25
Dec-01 0.00 #NIA 16 1.00
Jan-02 0.00 H#NIA 15 0.80 e ]
4 ——— JI
040 - ——— .
This submetric is no lohger reported, 0.20 - T J
0.00 . . -
N D J

NT CLEC -::—l/érizon ‘
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Complex Services -2 Wire xDSL°_ cont... : R
PR-5 - Facllity Missed Orders cont...
PR-5-03-2342 % Orders Held for Facilities > 60 Days Parity with VZ Retail
VZ o, |CLEC vz vol CLEC Vol StDev  |SampEm |ZScore
Nov-01 0.00 #NIA 25
Dec-01 0.00 H#NIA 16 I 1.00
Jan-02 0.00 #NIA 15 . 080 b
| 0.60 3
; w+——
This submetric is no longer reported. I 020 I i
P 0.00 —— - ‘ -—
N D J

|- - x- ~ CLEC ——Verizon |

PR-6 - Installation Quality

Iﬂ?-5-01-2342 % Installation Troubles reported within 30 Days Parity with VZ Retail J
VZ - . |CLEC 3 VZ Vol CLEC Vol StDev SampEm (ZScore
Nov-01 168.42 #NIA 19 ]
Dec-01 263.64 #NIA 11 ! 500.00 i
Jan-02 390.91 #NiA 11 ! 400.00 4 !
. | o
©300.00 f———
200.00 ﬂ
This submetric is no longer reported. i 100.00
i 0.00
N D J i
.- ®-- CLEC ~—e—~Verizon .
|PR-8-03-2342 % Inst. Troubles reported w/ in 30 Days - FOKITOK/ICPE No Standard ]
VZ: . . |CLEC . |VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 1384.21 #NIA 19 |
Dec-01 77273 #NIA 11 ¢+ 3000.00
Jan-02| _ 2245.45 #NIA 11 . 2500.00 |
¢+ 2000.00
1500.00 -
. 1000.00 |-
This submetric is no longer reported. : soo04¢4——">"—m————
i 0.00

| - N D J

‘-« x-~ CLEC —=—Verizon |
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1 “Complex Services - 2 Wire xDSL _ cont... : e ]
PR-8 - Open Orders in a Hold Status
[Pr8-01-2342 % Open Orders in a Hold Status > 30 Days Parity with V2 Retail |
CLEC vZ Vol CLEC Vol StDev SampEr _|ZScore - . ]
Nov-01 4,00 #NIA 25 .
Dec-01 12.50 #NIA 16 15.00 {
Jan-02 6.67 #NIA 15 ;
10.00 }————— /\\ ?
|
5.00 'kﬁl
This submetric is no longer reported. . 0.00 :
; N D J |
- <%=+ CLEC —e—Verizon | ‘,
|PR-8-12-2342 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail H
. -|CLEC VZ Vol CLEC Vo! StDev SampErr_|ZScore o _
Nov-01 4.00 H#NIA 25
Dec-01 6.25 #NIA 16 ; B.00 ;
Jan-02 6.67 #NIA 15 ’ !
Gl ; 6.00 %
. 400 {—v
This submetric is no longer reported. 2.00 ¢ T |
0.00 '
N D J

<%+ CLEC ——e— Verizon i
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POTS & Complex Aggregate |

PR-1 - Average Interval Offered

|PR-1 -10-2103 Average Interval Offered — Disconnects ~ No Dispateh Parity with VZ Retail |
vz~ ClCLEC  IVZ vol CLEC Vol StDev _ |SampErr_|ZScore |
d R —
Nov-01 3.54 1147 50730 3859 5.25 0.09 27.03
Dec-01 3.78 134 44857 3530 5.27 0.09 26.49 4.00 |
Jan-02 3.32 1.58 56347 3428 578 010 17,11 -’—"‘—"‘\.
3.00 — .
200 }—————
------ x |
100 X2 2
This submetric is no longer reported. A new submetric, PR-1-12, replaces this one and ) !
is reported below. . 0.00 1
N b J 1

-~ x-- CLEC —e—Verizon:

|

[PR-1-11-2103 Average Interval Offered — Disconnects - Dispatch Parity with VZ Retail ]
VZ . - CLEC-: . {VZ Vol CLEC Vol StDev SampErr |ZScore

Nov-01 476 4.83 216 8| 603 2.50 : ;’

Dec-01 4.00 2.50 177 10 4.19 1.36 1100 10.00 |

Jan-02 5.19 8.29 253 7] 428 1.64 800 _x :

6.00 - ]

oo " |

This submetric is no longer reported. A new submetric, PR-1-12, replaces this one and : 4.00 ——577 . ;

is reported helow. ‘ 200 b TE ‘

0.00 ;

N D J ,

. x-- CLEC —e— Verizon

PR-2 - Average Completed Interval

E‘R—Zd 0-2103 Average Interval Completed — Disconnects — No Dispatch Parity with VZ Retail l
VZ JCLEC - - (jVZ Vol CLEC Vol StDev SampEmr |ZScore }
Nov-01 3.28 1.19 46515 3568 5.45 0.09 22.08 l
Dec-01 3.45 1.25 40494 3385 5.22 0.09 2356 4.00
Jan-02 2.90 1.34 51884 3269 4.68 0.08 18.48 .————————‘\\'
30 | —— e —
200 | ——————— |
This submetric is no longer reported. A new submetric, PR-2-18, replaces this one and Mommmmamae Hawmoommn= x
is reported below. 1.00 T
0.00

- %2 CLEC —e—Verizon.
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""" __POTS & Complex Aggregate’ _ cont...
PR-2 - Average Completed Interval cont...
PR-2-11-2103 Average Interval Completed — Disconnects — Dispatch Parity with VZ Retail
VZ . leLec vz vol CLEC Vol StDev  |SampEr |ZScore

Nov-01 5.02 4.83 187 6 6.08 2.89
Dec-01 3.71 1.50 154 B 3.95 143 © 10,00 ;
Jan-02 773 7.67 220 [ 8.48 3.51 L 800 -
6.00 | !
400 | |
This submetric is no longer reported. A new submetric, PR-2-18, replaces this one and ; 200 4— . % —_— i
is reported helow. ©0.00 : : !

-~ %= CLEC —— Verizon | s

e
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L Special Services - Provisioning e e ]
PR-1 - Average Interval Offered
IPR-1-O1-2200 Average Interval Offered — Total No Dispatch Parity with VZ Retail ]
: s o tletee - zvor “{CLEC Vol StDev . 1SampEn -1ZScore -
6.79 4.66 420 32 10.88 2.00 1.07! |
5.56 3.57 630 23 5.51 1.19 167 8.00 ]
6.39 3.65 554 20 10.22 2.33 1.48 i
Yo 6.00 .“-\v/—"\t |
! 1.00 519 17 9.10 2.24 2.52 ;
512 2.38 623 26 4.86 0.97 282 4.00 -2 al PR . N
2.00 - T (
-
0.00 i
N D J F M I
——— 1 i
. i - == CLEC —e—Verizon' |
|fR-1 -02-2200 Average Interval Offered — Total Dispatch Parity with VZ Retail ]
soed i eV SCLEQ . TS VEMOE- . |CLEC Vol . |StDev | SampErr |ZSeore .
- Nov-01 9.52 4.36 295 14 9.23 2.52 2.04;
ec-01 8.21 5.11 323 8 7.44 2.51 ' 10.00 |
9.11 447 314 6| _ses] asa O TS e
. . 8 7.76 . -0.03' . . ;
8.91 9.00 341 7 2.78 003; 6.00 - I . |
8.46 233 414 6 8.17 3.36 1.82i .- e . |
- 40+ | i
2.00 —X—{
!
. 0.00 ;
N D J F M .
- %- - CLEC —e—Verizon :
!PR-1 -06-2210 Average Interval Offered - D50 Parity with VZ Retail 1
) v 0 cloLec .. Wzvol - o JOLEC Vel StDev - |SampErr- {ZScore :

Nov-01 7.83 439 483 38 11.41 1.92 1,79
:Dec-01 6.38 219 729 27 6.20 1.22 345 10,00 !
Jan-02 7.61 3.88 587 18] 10.90 2.76 135 g0 t-eeo oo 0§
Feb-02 7.66 2.95 585 20  os0] 218 218 oo '—‘\./.—;.\. :
Mar-02 6.60 2.36 616 25 7.05 1.44 2.95: : N J

200 b—— st Homeoax

0.00

- - %= CLEC —e—Verizon .
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_Special Services - Provisioning - - cont... DT BT
PR-~1 - Average Interval Offered cont,..

PR-1-07-2211 Average Interval Offered - DS Parity with VZ Retail
Do N © - ACLEC! o |VZVol i T CLEC Vol StDev - |SampEr '[ZScore
9.44 25.00 181 1 7.76 7.78 . r
7.24 24.50 172 2 7.45 5.30 . 30.00 |
7.51 5.00 213 1 7.29 7.31 L2500 e — {
8.46 20.00 200 1 7.04 7.06 164 200 }—--— o — o ——— ]
6.35 5.00 365 2 8.95 4.22 032 15004 — - T - f
10.00 | |
500 ———i———” — J
0.00
N D J F M
o CLEC —s—Verizon
|PR-1-08-2213 Average Interval Offered — DS3 Parity with VZ Retail ]
N L CLEC ~ - |VZVof - - |CLEC Vor Stbev - |SampEr 12Score
0.00 #NJA 1 { ‘
L 10,00 H#NIA 5 10,39 i 12.00 l
-Jan-02. #NIA #NIA i 10.00 V—~7- i
Feb-02 #NIA #NIA 8.00 !
Mar-02 #N/A #N/A CB.00 ‘
4.00 —
2.00 e
0.00 ‘
N D J F M {
‘—--Verizon:. .
e e e veeee e = e ee ) ) Parity with VZ Retail A
_ \WZ JCLEC - |\VZ Vol CLEC Vol StDev SampErr {ZScore o
[ Nov-01 9.04 4.83 1643 12 11.84 343 1.23!
Dec-01 5.58 6.56 384 43 6.43 1.03 -0.95.  10.00
Jan-02 a.T7 4.88 417 25 5.44 112  -0.24 (P). 8.00 - ]
6.00 4——— e
. x - B
This submetric is no longer reported. A new submetric, PR-1-12, replaces this one and 4.00 - i
is reported below. 20 b —n———mmm—————
N D J
- - %- - CLEC ——e—\ferizon
——— — -ﬁ‘“*'i_"
P et sesms st memsm Cn s .
vZ CLEC VZ Vol CLEC Vol __|StDev  |Sampgrr {zSeore | -~ ] o -
Nov-01 6.37 3.50 139 2 4.10 2.92
Dec-01 4.94 550 52 4 3.63 1.88 8.00
-02 K #NIA a3 21.28
Jan 7.10 6.00 1

4.00
This submetric is no longer reported. A new submetric, PR~1-12, replaces this one and 200 o . ‘
is reported below. ) :
0.00

S OIS ——Varon
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E . e __Special Services - Provisioning cont... ) L . - PR ]
PR-2 - Average Completed Interval
|PR-2—01-2200 Average Interval Completed — Total No Dispatch Parity with VZ Retail |
kv o relee oo lvaeivol - . JCLEC Vol StDev. - SampErr | ZScore
6.44 5.96 264 24 777 1.66 0.29
6.99 2.31 302 13 8.49 2.40 185 10.00
6.99 3.75 297 16 14.23 3.85 0.89' 8.00 +— w i
8.35 1.08 294 12 12.55 3.7 1.97 6.00 ; : '
Mar-02 6.20 2.10 391 20 469 1.08 3.81 . . !
200 f—— e T i
0.00

- - x-« CLEC —e—Verizon |

i
-_
Average Interval Completed — Total Dispatch Parity with VZ Retail J

oo olCLEC - {V2vel - o JCLEC Vol StDev SempEr |ZScore
1101 3.60 183 10 13.70 4.45 1.67 |
9.56 11.33 236 al 1103 £.41 ! 25.00 i
2.11 5.00 228 4 7.66 4.01 © 20,00 x |
. . . T4 . :
Mar-02 88.?2 2: gg ;32 ; ; :g z 2; ; :5 15.00 ¢ 2 |
ar- . A B . =2 . . i
10.00 '_.:=":-,_‘x’_ o~ '“-—“'m_‘-"—“ |
5.00 T ’ e .
0.00
N D J F M
- x-- CLEC —e—Verizon
et it i
IfR-2-06-2210 Average Interval Completed - DSG Parity with VZ Retail J
ned vZ - CJCLEC . {VZ Vol . JCLEC Vol Sthev - [SampEmr |ZScore
- - Nov-01 8.44 5.18 290 28 12.50 2.47 1.32 ‘
‘ Dec01 8.23 2.23 382 13 10.04 2,83 212 10.00 !
Jan-02 7.50 4.18 344 11 12.76 3.81 0.85 8.00 4 i
Feb-02 8.44 2.07 329 15 12.32 3.25 1.96. 6.00 - , i
Mar-02 6.48 2.10 397 21 5.08 1.36 3.22 ’ x
~ 4.00 4 e R
2.00 f——— T ke
0.00
N D J F M
- x- - CLEC ——e——Verizon .
(PR-2-07-2211 Average Interval Completed — DS1 Parity with VZ Retai ]
VZ CLEC VZ Vol CLEC Vol StDev SampErr_|ZScore o o . o
Nov-01 9.46 25,00 119 1 6.95 6.98
Dac-01 8.27 28.00 112 1 9.20 9.24 - 80.00
Jan-02 9.36 5.00 139 i 10.54 10.58 60.00 bmemm o o . /“ﬁ
Feb-02 9.70 #N/A 130 6.27 ’ L
Mar-02 7.91 70.50 238 2 4.43 3.15 1990 40.00 4 -~ e e
we o X .
2000 -~ e — P
0.00 ——=
N D J F M

-~ CLEC ——Verizon
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Special Services - Provisioning  cont...
PR-2 - Average Completed interval cont...
PR-2-08-2213 Average Interval Completed — DS3 Parity with VZ Retail
ool lelee T Clvzvel T T JCLEC Vol Stbev  ESampErr |Z8core . - -
" Nov-01 ANIA #NIA : i
“Dec-01 9.20 #NA 5 10.83 | 10.00
Lodan-02 #N/A #NIA i 8.00 1 * _‘ i
Feb-02 #HN/A #N/A [ 6.00 |
Mar-02 #NIA #N/A !
4.00 1 j
2.00 — '
0.00
D J F M
-—e—\erizon
e — _
|PR-2-10-2200 Average Interval Completed ~ Disconnects — No Dispatch Parity with VZ Retail _I
vz i JCoLEC 7 V2 Vel CLEC Vol StDev __ |SempEmr [ZScore |
Nov-01 9.83 3.47 1520 g 1315 5.38 : !
Dec-01 5.76 6.50 204 34 65.19 115 065 12.00 :
Jan-02 5.66 4,57 293 14 5.93 1.90 057:  10.00 - I
800 }_4_\
600 B SOV 4
This submetric is no longer reported. A new submetric, PR-2-18, replacés this one and i 4.00 e - _=
is reparted below, . 200 44—
b0.00
N D J
.- - %~ = CLEC —e—Verizon
|PR-2-11-2200 Average interval Completed — Disconnects - Dispatch Parity with VZ Retail 1
vZ - |oLec - vz wvol CLEC Vol StDev  |SampEm |ZScore
Nov-01 8.30 3.50 113 2 6.05 4.32 !
Dec-01 5.64 550 28 4 3.64 1.95
Jan-02 5.53 #N/A 76 5.54

This submetric is no longer reported. A new submetric, PR-2-18, replaces this one and
is reported below.,
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] Special Services - Provisioning cont... : _]
PR-4 - Missed Appointments
[PR4-01-2200 %% Missed Appt. - VZ = Total Parity with VZ Retail |
VZ - JCLEC. - {VZ Vol CLEC Vil StDev SampEr |ZScore .
Nov-01 10.76 2.08 660 48 483 1.87: :
Dec-01 14.80 313 839 32 5.81 149, 15.00 i
Jan-02 11.60 0.00 793 26 6.38 182 1
. .--‘-_-_-——--.—_--‘
i 10.00
500 +——— — —
This submetric is now disaggregated among Specials and is not comparable to the old o X-o. .
submetric. The now submetrics are reported below. 0.00 ‘ LI 1
N D J 1
.
- -#-- CLEC —e—Verizon |
|PR-4-02-2200 Average Delay Days — Total Parity with VZ Retail i
set o clMZL . JOLEC VZ Vol - |CLEC Vol StDev  {SampEm |ZScore
_ Nov-01 17.00 3.00 71 1| e480[ 6525 | f
"~ Dec-01 12.07 1.00 93 1 2543]  25.56 | 400.00 i
- Jan-02 9.54 #NIA 92 16.70 | 300,00 e ‘;
Fet-02 30.01 #N/A 100 95.43 ' 0. B |
Mar-02 12.19 362.00 177 1 63.62 §3.80 2548 200.00 e :
100.00 +——————
- o o ——
0.00 x .
N (M J F M
% - CLEC —e—Verizon |
[Pr4-03-2200 % Missed Appt. - Customer No Standard |
’ 74 cLec.  lvZvor CLEC Vol StDev  |SempEm {ZScore
Nov-01 19.70 18.75 660 48 !
Dec-01 23.36 18.75 839 32 i
. Jan-02 22.32 11.54 793 26 1
Feb-02 26.28 0.00
Mar-02 21.55 6.08
- - %- - CLEC -—e—Verizon '
[PrR-4-08-2200 % Missed Appt. — Customer — Due to Late Order Confirmation No Standard )
VZ CLEC VZ Vol CLEC Vol StDev SampErr {ZScore | o . o
Nov-01 2.08 48 ; ;
Dec-01 0.00 32 . 250
Jan-02 0.00 26 200 K | '
-02 0. .
Feb 00 22 1s0 |
Mar-02 0.00 33 .
1.00 |— — - e ]
050 }- — ——m e
0.00 - —

-ox- CLEC,
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Speclal Services - Provisioning cont...
PR-4 - Missed Appointments cont...
PR-4-09-2200 % Missed Appt. - VZ - Standard Interval (W Coded) Orders <Total Parity with VZ Retail
VZ . - OLECE TV Vol CLEC Vol StDev SampErr |ZScore |
Nov-01 10.74 2.27 616 44 483 175!
Dec-01 11.44 417 769 24 6.60 1100 15,00
Jan-02 11.78 0.00 747 22 6.97 1.69] — e
o4
This submetric is no longer reported. ! 5.00 - = '
. R N
0.00 - e
N D J
--x-- CLEC ——Verizon : ‘
PR-5- Facility Missed Orders
|PR-5-01-2200 % Missed Appointment — Verizon — Facilitieg Parity with VZ Retail ]
w0 A WE U e [CLEC Ty |2 Vol - - |CLEC-Vol Sthev  |SampEm [ZScore .
: 1.2 0.00 660 48 1.63 0.74; .
1.43 0.00 839 32 244 0.67, 2.00 :
Jan-02 0.76 0.00 793 26 1.73 0.44. 1.50 ﬁ
Feb-02 0.28 0.00 355 8 1,89 045 !
Mar-02 0.69 0.00 435 7 3.15 0.22°  1.00 A
0.50 -
0.00 — + —%
N D J F M
- - %-- CLEC —e—Verizon:
[PR-5-02-2200 % Orders Held for Facillties > 15 Days Parity with VZ Retail |
o N R To T = 2 4 CLEC Vol StDév | SampEmr 1ZScora .
Nov-01 0.30 0,00 860 48 0.82 0.37;
-Dee-01. 0.72 0,00 839 32 1.52 047 0.80
* Jan-02 0.25 0.00 793 26 1.00 0.25. 0.60 -
Feb-02 0.00 0.00 355 B :
Mar-02 0.00 0.00 435 7 0.40 4 —

0.20 -
0.00

D J F

- %+ CLEC —e—-Verizon
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Special Services - Provisioning ~  -cont...
PR-5- Facility Missed Orders cont..,

PR-5-03-2200 % Orders Held for Facilities > 60 Days Parity with VZ Retail
o vz ileeee s Wzvel 0 |CLEC Vel L LStDev  |SampEr |ZScore
o Nev-01 0.00 0.00 660 48 0.00 i
0.00 0.00 839 32 0.00 i 1.00 '
0.00 0.00 793 26 0.00 080 }-
0.00 0.00 355 8 i 0.60
Mar-02 0.00 0.00 435 7 . :
! 0.40
©0.20 -
0.00 e - :
N D J F M i
; |- - % - CLEC ——=—Verizon | !
; — |
PR-6- instaliation Quality
E‘R-G-M-ZZOO Y% lnstallauon Troubles reponed within 30 Days Parity with VZ Retail J
; AvZ - |CLEC. i |vZvel.  »:|CLEC Vol |StDev - [SampErr-ZScore
'Nov-Df 0.79 o.on 3023 395 0.47 1.67 |
.Dec01, 0.55 0.00 7065 77 0.85 0.65. 1.50 i
Jan-02 1.16 .58 3366 172 0.84 0.69 ;
Feb-02 0.26 0.49 4523 206 0.36 0610 1,00 A ‘
Mar-02 0.57 0.00 4242 182 0.57 1.00; \/ \ i
, 050 e \A/) §
0.00 — - ‘
N D J F M |
- - % - CLEC —e—Verizon .
IPR—6-03-2200 % lnslallatuon Troubles reported within 30 Days - FOK/TOK/CPE No Standard J
. V2 .o lctecs. . jvzwvel . ICLEC Vol - |StDev. |SampEm |ZScore . .-
Nov-01 0.13 0.00 3023 305 | -
Dec-01 0.10 0.00 7085 77 1 0.80
Jan-02 0.53 0.58 3366 172 : 0.60 ;
Feb-02 0.14 0.00 4923 206 0.36 061 :
Mar-02 0.21 0.55 4242 182 0.35 097 (.40
0.20 +
0.00
N D J F M
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. R T . Special Services - Provisioning cont... s e o RN |
PR-8 - Open Orders in a Hold Status
[Pr-s-01-2200 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail |
’ Lo B T JOLEC Si |VZ Vof -+ S|CLEC Vol - |StDev | SampEir |Z8core
2.88 0.00 660 48 2.50 1.15] i
1,79 0.00 839 32 2.39 075 4.00 |
1,26 0.00 793 26 2.22 0.57| |
1.42 0.00 803 22 2.27 oas 00 —\ }
0.63 0.00 956 a3 1,40 045  2.00
1.00 + \k
0.00 :
N D J F M
—_— :
o CLEC —O—Verizt'.ﬂ} I
PR-8-02-2200 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail 1
T vzl -|CLECVol - {StDev ' |SampEm |ZScore.
‘ 0.00 660 48 1.53 0.69| i
0.60 0.00 838 32 1,39 043 1.20 ;
0.83 0.00 793 26 1.58 040  1.00 +— I
0.50 0.00 803 22 1.52 033 0.80 1 \ i
0.42 0.00 956 33 1.15 037, 0.60 -—u—-_.\—é—i—-\‘————w \
040 }—— ;
. 0.20 |
©0.00 - b |
' N D J F M

. x-- CLEC —e—Verizon |

—_—




Resale (Provisioning)

Exhibit No:
Witness: Gilmour
Appendix C
Page 36

.\ NEW.METRICS/SUBMETRICS AS:OF FEBURARY 2002 DATA MONTH, -~ 0o

@-1-12-2103 Average Interval Offered - Disconnects (PQTS & Complex) Parity with VZ Retail I
LV CLEC o JVEVel f i JCLEC Vol StDev __|SampEnr: \ZScore )
) F
| 4.00 —~ ;
; o i
-}
3.61 1.54 45517 2932 5.33 0.10 20.38' 3.00 |
3.76 137 _5ine _3268] 589 010 2370 2.00 4 i
. L R T ® i
1.00 4
0.00 |
F M
I
—— - . |
;- % - CLEC —=—Verzon i
LoooooomEe oD TR g
IPR-1-12-2200 Average Interval Offered - Disconnects (Specials) Parity with VZ Retail J
I leLeer o |vzaver o |cLEC Vol o §StDev  |SampEr |2Score
i |
| |
dan-02 i : e —e |
Eeb-02 5,09 5.26 458 23 5.80 1.24 0,14, i DN LE. S |
Mar-02 4.92 4.22 838 23 3.89 0.83 oss 300 b —— ]
- 200 '
1.00 _—
0.00 L
F M
i-~ %- - CLEC —e—Verizon.
[PR-2-18-2103 Average interval COmpleted - Disconnects (POTS & Complex) Parity with VZ Retall j
‘ . vz “letee fvzver . - [CLEC voi _ [StDev ‘- iSampEr {zScore | .
Nov-01
Dec-01
Jan-02 -
Feh-02 3.27 1.36 41878 2746 4.96 0.10 19.55. 3.00 +
Mar-02 343 1.34 47456 3122 5.17 0.10 2188, 200
R R R x
0.00 |
F M
- %+ CLEC —e—Verizon
E’R-2-18-2200 Average Interval Completed - Disconnects (Specials) Parity with VZ Retail J
vZ CLEC VZ Vol CLEC Vol StDev SampErr (ZScore o e .
Nov-01
Dec-01 8.00
Jan-02 6.00 | o
Feb-02 5.60 4.70 316 10 6.87 2.21 0.41 .
Mar-02 7.40 3.6 340 18] 1192 2.88 131 400 b——— e
200 -—— e e e =
0.00
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- &= CLEG —e—Venzon
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L _NEW METRICS/SUBMETRICS ___ cont.. -~ - o o )
|PR4-01-2210 % Missed Appomtmenl - Verizon - Total (DS0 Parity with VZ Retail I
o C JOLEC ) DUzt ACLEC Vol StDev ' |SampEr |ZScore : -
I
! 10.00
. 8.00 . — 3
Feb-02 8.10 0.00 543 16 6.92 17 500 4 !
Mar-02 8.05 0.00 584 24 5.67 14z [ i
-~ 4.00 | —
2.00 f— :
0.00 " a‘
F M |

[PR-4-01-2211 %Mlssed A_ppomtmem Verizon - Toﬂ(bm Parity with VZ Retail l
vz - |CLEC- T {vZvol CLEC Vol - {StDev  {SampEr :|Z8core -

- Nov-01 .
..Dec0t1 | 50.00 :
. Jan02 [RPTy X0+ [ A |

Feb-02 25.50 0.00 200 2| - 30.97 0.82! 30.00 | ‘
Mar-02 39.02 25.00 28 4 24.54 0.57, — .x
- 2004+————
' 10.00 -Wﬁﬁw_
0.00 =
F M

%~ CLEC —e—Verizon -

|PR-4-01-2213 %, Missed Appointment - Verizon - Total (DS3 Parity with VZ Retail |
vz . |CLEC: VZVel . |CLEC Vol StDev  |SampEm - {ZS5core - _
“Nov-01 | ‘
Dec-01 j 1.00 |
" janaz 080} | |

Feb-02 #N/A #NA . os0 - — ————— ]
War-02 HNIA #N/A 0.40 | o N _— !

0.20 ]

0.00
F M

- - CLEC —_—f—Venzon

IPR-4-01-2214 % Missed Appointment - Verizon - Total {(Speciaj Other) Parity with VZ Retail |
. vz CLEC VZ Voi CLEC Vol StDev SampErr jZ2Score o i
| Nav-01
Dec-01 o 10.00
Jan-02 8.00 { .- .
Feb-02 5.33 2.00 80 4 14.27 958 g o | o
Mar-02 4.55 0,00 44 5 9.84 0.46 ’
4.00 1 -
200 —— —-——— ———— e — -
0.00 —
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Legend
NA = No Activity

NEF = No Existing Functionality
RQ = Reported Quarterly
R3 = Run 3 times per year

TBD = Performance metric is 10 be determined
UD = Performance metric is under development
UR = Performance metric is under review

EEL - DS1 EEL Loop = 1-10 Loops: 10 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 10 Days
= Fagility Check: 72 Hours ({In addition to 15 day interval)

EEL - DS3 EEL Loop = 1-10 Loops: Loop Facility Availability Date + 15 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 15 Days
= Facility Check: 72 Hours {In addition to 15 day interval)

IOF = Facilities Available (Quantity 1-8): 15 days*
= Facilities Available (Quantity >8). Negotiated
= Facilties not available: Negotiated
= Facilities Check: 72 Hours

* PO-1-XX-E0N = During the month of December there were 2 EnVigw EDI failures.
In accordance with the Guidelines, the transactions associated
with these failures have been excluded from the parformance results. On
December 19, there was an EnView ED! reject CSR transaction
with a response time of 4,294 ,966.47 seconds, 1t is excluded
fram the reported CLEC Aggregate results for PO-1-07 Average
Response Time-Rejected Quary-EDI.  |n addition, from Gam
to 10pm on December 28, 2001 and from 6am to 10:45am on December 27,
2001, Whoalesale PO-1-07 Average Responsé Time- Rejected Query-EDI
transactions, were invalid due to a failure of the natwork
connection from Enview to EDI and are excluded from the metric
calculation. { Inciusion of these transactions would have produced
a performance result of §77.95 for CLEC Aggregate PO-1-07 EDI.)
Also, due 10 the EnView EDI network failure, wholesale data for EDI transactions
far PO-1 thru PO-1-06, PO-1-08, PO-1-09 metrics were not avaliable
from 6am {0 10pm on December 2§, 2001 and from 6am to 10:45am
on December 27, 2001,




