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Verizon - VA
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002

CLEC Aggregate Performance
0SS & BILLING (Pre-Ordering) - POTS/Special Services

[ Sl o PRE-ORDERING T ]
PO-1 - Response Time OSS Pre-Ordering Interface
PO-1-01-6020 Ave Resp Tm - Customer Service Record - EDI I Parity plus <= 4 Seconds |
L vz CLEC: - | Différence .
0.78 2.07 ; 1
0.25 -3.23 . 4.00 !
1
0.30 3.28 .2.98 i gsg T
25 80 -2, P X ®ooT
0.2 2.9 2,65 L 250 ™
0.24 2.57 -2.33 to2.00
! 150
1.00 —
For the PO-1 metrics, the time-out length was shortened from 338 seconds to ' .50 e — -
60 seconds. Also, the data is from Production and not Enview log data now , oo N ' J ’ E ’ M
D

for the CLEC transactions.

= = %= - CLEC —e—Verizon |

PQ-1-01-6030 Ave Resp Tm = Customer Service Record - CORBA [ Parity plus <= 4 Seconds J
cnh L e oo | CLEG S ] Difference: .
~ Nov-01 0.78 0.76 0.02 P
Dec-01 0.25 0.75 -0.50 P00 — :
_Jan-02 0.30 0.75 -0.45 | 080 — ST i
Feb-02 0.25 0.92 -0.67 , \ ;
Mar-02 0.24 0.78 0.55 - 080 N\ !
. 040 +—— \/.\._—. ‘
0.20 - -
0.00 |
N 0 J F M |
- %< - CLEC ——e—Verizon |
PO-1-016050 Ave Resp Tm — Customer Service Record - Web GUI Parity plus <= 4 Seconds (7 Seconds 2-02)
R e - H|eLEC .. < |Difference -
.. Nov-01 0.78 3.50 272 3
" -Dec-01 0.25 2.90 2,65 . 400 |
Jan-02 0.30 3.21 -2.81 Po3S0 ey . 5
Feb-02 0.25 257 -2.32 gzgg ] e I = ‘
Mar-02 0.24 2.56 -2.32 Co200 - e
150 f—r———— - — -
1.00 T
0.50 - < —
0.00
N D J F M

- %-- CLEC ;;:—\{erizon_.
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PRE-ORDERING cont..,
PO-1 - Response Time 0SS Pre-Ordering Interface cont...
PO-1-02-6020 Ave Resp Tm - Due Date Availahiity - EDI | Parity plus <= 4 Seconds
T i JCLEC T U \Difference: .
_Nov-01 459 -3.23 ‘
Dec-01 0.96 4.92 -3.96 ., 8.00 |
. Jan02 0.93 4.43 -3.50 ! 500 PR S 1
Feb-02 1.02 NIA ' 400 — o= !
Mar-02 0.91 N/A : 3.00 B 1‘
P IR i
2.00 —— : > i
1.00 = e — l
©0.00 ‘ e
; N D J F M ;
! 3
! [- - % - CLEC ——Verizon ! |
! {o 7 %o LAEL T VenZon |
PO-1-02-6030 Ave Resp Tm - Due Date Availability - CORBA [ Parity plus <= 4 Seconds ]
g T {ve 7 CjOLEC Differarice
' 1.36 1.95 -0.59 |
0.95 1.75 £.79 . 250
0.93 1.71 0.78 ‘ 2.00 |
1.02 N/A ! R K
0.91 NiA i 1.50 B
1.00 T~ S
0.50 -
0.00 — " |
i N D J F M i
; i
‘ - - %- « CLEC —#—Verizon | l
PO-1-02-6050 Ave Resp Tm - Due Date Availability - Web GUI I Parity plus <= 4 Seconds {7 Seconds 2-02) ]
Vz CLEC © jDiference
Nov-01 1.38 4.41 -3.05 | |
. Dec-01 0.96 413 317 | 500 ‘
Jan-02 0.93 434 3.41 © 4004 Fome-- Moo X ] !
Feb-02 1.02 3.40 238 ! 3,00 B CRR x ,
Mar-02 0.91 3.47 -2.56 ‘ ) :
2.00 {- — —_— —
1.00 fo T . —
0.00
N D J F M
; . ke - CLEC —e—Verizon | ‘
PO-1-03-6020 Ave Resp Tm - Address Validation - EDI Parity plus <= 4 Seconds l
vz CLEC Difference
Noy-01 4.22 3.34 0.88
Dec-01 3.78 472 .96 7.00
Jan-02 3.78 4,92 -1.14 - 6.00
Feb-02 4.37 598 -1.61 5.00 1
Mar-02 4.05 5.93 -1.88 4.00 -
3.00 4—-
200 f—om e — —
100 f— — = e —— e e —
0.00
N D J F M
-+ - - CLEG —e— Verizon
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L .- .. - PREORDERING __ cont.. . . - %, .
PO-1 - Response Time 0SS Pre-Ordering Interface cont...
PO-1-03-6030 Ave Resp Tm - Address Validation - CORBA | Parity plus <= 4 Seconds
’ L = Difference <
Nov-b1 4.22 2,23 1.99 E
Dec-01 3.76 2,08 1.68 ' s00 .
-~ Jan-02 178 1.92 1.86 ; ao0 b e o — . '
Feb-D2 4.37 3.23 1.14 i * * :
Mar-02 4.05 317 0.88 | 300 s * |
Y200 fXoree x X f
. 1.00 i
i 0.00 :
? N D J F M |
.= - %= = CLEC —%—Verizon ! ;’
|
P0-1-03-6050 Ave Resp Tm - Address Validation - Web GUI I Parity plus <= 4 Seconds {7 Seconds 2-02) I
cd el e o |CLEG - o |Ditference
4.22 4.58 -0.36 ! :
.76 4.45 -0.69 . 6.00 )
3.78 4.56 0.78 ' 500 S bl x
; Xoomea [P [
4.37 5.49 -1.12 PR Y T e S
4.05 5,42 -1.37 ' am0 }
. 200 \
Co100 !
i 0.00
N D J F M
;- - ®- - CLEC —O—Verizon-j
P0O-1-04-6020 Ave Resp Tm - Product and Service Availability - EDI Parity plus <= 4 Seconds {10 Seconds 2-02} l
w0 ve . |CLEE . - |Difference
- . Now-01 13.22 14.63 -1.41 .
.; Dec-01 8,22 15.02 6.80 | 18.00 P R " :
Jan-02 8.43 14.54 -6.11 ! :;-gg T - '
Feb-02 9.28 N/A . 10.00 . N i
Mar-02 B.68 NIA . go0- N :
© 6.00 f—-m e
4.00 - —
2.00 - .
0.00
N D J F M
%~ - CLEC —s—Verizon |
PO-1-04-6030 Ave Resp Tm - Product and Service Availability - CORBA Parity plus <= 4 Seconds (16 Seconds 2-02) ]
) Lz ._|cLEC . ' {Difference -
- . NOw-OT 13.22 12.99 -0.77 i
- " Dec-01 8.22 13.78 -5.56 16.00 :
“Jan-02 8.43 13.74 531 TR e
Feb-02 9.28 N/A 10,00 N~ Y ,
Mar-02 8.68 N/A 8.00 - S‘ !
6.00 - :
400 }—- 0 ——
200 |- ——— e
.00 b 4
N D J F M
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: ''PRE-ORDERING ... cont.. .
PO-1 - Response Time 0SS Pre-Ordering Interface cont...
PO-1-04-6050 Ave Resp Tm - Product and Service Availability - Web GUI [ Parity plus <= 4 Seconds (10 Seconds 2-02)

R | “|eLge. o Difference. -
< Nov-01 13.22 16.15 «2.93 . i
-Dec-01 8.22 14.54 %.32 | 20,00 f

' 8.43 14.84 -6.41 } " «
15.00 - o " =
Feb-02 9.28 13.14 -3.86 I .\ oSl e
Mar-02 4.68 16.04 -7.36 i 10.00 ~ e
|
| 5.00
0.00
N D J F M ,
i |- - %= - CLEC ———Verizon |
PO-1-05-6020 Ave Resp Tm - Tel Number Availability and Reservation - EDI Parity plus <= 4 Seconds |
S v oL JJOLECH . iDifference
2.04 6.66 -4.62 r |
0.76 6.58 -5.82 1 7.00 T — !
 Jan-p2 0.76 6.11 5,35 | 6.00 B
Feb-02 5.27 3.58 1.69 , 500 = /""-*—-. ‘
Mar-02 4,84 N/A Po400 VA :
i 3.00 . |
| ~ ‘
2.00 » - -
roo | — > / - ;
0.00 ‘
! N D J F M
‘= - %- - CLEC ——#—Verizon |
PO-1-05-60230 Ave Resp Tm - Tel Number Availability and Reservation - CORBA | Parity pius <= 4 Seconds J
. e e e L JOLEG - Difference
- Nov-01. 2.04 4.00 -1.96 1‘
' Dee-01 0.76 3.46 -2.70 i 7.00 !
. Jan-02 0.76 3.35 -2.59 f 6.00 P "
Feb-02 5.27 5.99 -0.72 . 5.00 = /""-=—=.— i
i 4.00 et
Mar-02 4.84 5.39 -0.55 ' e e w’ 7
3.00 4
2.00 {LA — —‘/————«—— .
1.00 - - *
0.00
N D J F M
- - %=+ CLEC —e—Verizon ' i
. |
PO-1-05-6050 Ave Resp Tm - Tel Number Availability and Reservation - Web GUI| [ Parity plus <= 4 Seconds (7 Seconds Feb-02} I
: vz CLEC Difference
Nov-01 2.04 6.28 -4.24 ;
Dec-01 0.76 5.80 -5.04 8.00
Jan-02 0.76 5.77 -5.01
Feb-02 5.27 B.79 -1.52
Mar-02 4.84 6.62 -1.78




0SS & BILLING (Pre-Ordering) Exhibit No:
Witness: Gilmour

Appendix A
- Page 5
Cwe. - 'PRE-ORDERING . - cont... e 20
P0-1 - Response Time OSS Pre-Ordermg Interface cont...
PQ-1-06-6020 Ave Resp Tm - Facility Avanlablhty {ADSL Loop Qual) - EDI I Parity plus <= 4 Seconds
s | T ( . -:|Ditference j
- s Nov-01 12,69 3.12 857
.. -.Dec-01 12,37 443 7.94 ' 20,00
Lo Jan-02 12,52 478 7.74 : ;
| 1500 P ad
Feb-02 14,06 4.45 9.61 | I
Mar-02 16,41 4.24 12,17 ©10.00
5.00 e R S e % }
*- N i
0.00 j
N D J F M
1 i
| —_— . 1
|- - ®- = CLEC —e—Verizon i
PO-1-06-6030 Ave Resp Tm - Facility Availability - (ADSL Loop Qual) - CORBA I Parity plus <= 4 Seconds |
: coi i g o S|oLEC . L [Difference
—
12.69 3.26 .43 { :
. 1237 3.12 9.25 ‘ 20.00
" Jan-02 12.52 3.06 9.46 | :
| 15.00 ot i
Feb-02 14.06 2.64 11.42 I '
Mar-02 16.41 2.88 13.53 | 1000 1
b 5.00
\ b WH--=-- Kewnwa PR x !
| 000 |
N D J F M ;
< - - CLEC —#—Verizon '
PO-1-06-6050 Ave Resp Tm - Facility Availability - {ADSL Loop Qual} - Web GUI | Parity plus <= 4 Seconds (7 Seconds Feb-02) I
; “oolve o leLec o . |Difference -
.- Now-01 12.69 4.39 8.30 : .
. Dec-01 12.37 4.46 7.9% | 20.00 :
Jan-o 12,52 4.55 7.97 i ?
an-02 2.6 9 1500 e
Feb-02 14.06 4.61 9.45 | e
Mar-02 16.44 4.47 11.94 [ 40,00
5.00 S SCIIE W W N X
0.00
N D J F M
- - - - CLEC —#——Verizon |
PO-1-07-6020 Ave Resp Tm - Rejected Query - EDI | Parity plus <= 4 Seconds |
‘ vz “[cLec - |pifference ] .
Nov-01 0.25 2.87 -2.62 I
. Dec-01 0.18 3.76 -3.58 . 4.00 . .
Jan-02 0.8 3.44 -3.26 3 g-gg et —
Feb-02 0.16 3.65 -3.49 g x o
Mar-02 0.16 3,52 -3.36 200 | —
150 - —— - .-
a0 —
050 f - o m e -
0.00 —
M D 4 F M
- - %- - CLEC = ——Verizon
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o - PRE-ORDERING . cont..’
PO-1 - Response Time OSS Pre-Ordering Interface cont...
PO-1-07-6030 Ave Resp Tm - Rejected Query - CORBA | Parity plus <= 4 Seconds
R - . “|CLEC - .~ “|Difference - -’

.~ Nov-01. 0.25 0.84 .59 : B
-Dec-0T 0.18 0.84 .66 ' 1.00 :
Jan-02 0.18 0.80 .62 0.80 Momao- CEP RO . |

Feb-02 0.18 0.78 0.62 1 ‘
Mar-02 0.16 0.76 -0.60 . 060 !
' o4 :
020 |—*——0 3
0,00 |
N D J F M
: i- = %~ « CLEC —e——Verizon , i
PO-1-07-6050 Ave Resp Tm ~ Rejected Query - Web GUI ] Parity pius <= 4 Seconds (7 $econds Feb-02) ]
~oa el 0 |Ditference —

- Nowv:01 .25 3.35 .10 ; :

- Dec-01. 0.18 2.93 -2.75 | 400 Z
- Jan02 0.18 3.04 -2.86 : g-gg X T !
Feb-02 0.16 3.05 -2.89 250 i 1
Mar-02 .18 2.91 -2.75 200 ;

i 1.50 —] i

L 1.00 !

0.50 - — :

0.00 — i

N v] J F M ;

I

-+ - %=« CLEC ~—e——Verizon | 1

PO-1-08-6020 % Timeouts - EDI I No Standard (Not > .33% Feb-02) J
col s CLEC ‘[Difference . - .
Nov-01 2.53 0.35 : '
-Dec-0T 1.65 0.42 3.00 l

- Jan-02 0.65 0.27 | 250 }—ag j
Feb-02 0.06 0.27 200 AN ‘
Mar-02 0.09 0.27 1801 _ N |

1.00 f——. \\ N
0.50 {-— i o we i . —
0.00 e K
N D J F M
1= = = - CLEC —e=—\Verizon |
PO-1.08-6030 % Timeouts - CORBA | No Standard {Not > .33% Feb-02) ]
CLEC Difference o
Nov-01 2.53 0.04
Dec-01 1.65 0.01 3.00
Jan-02 0.65 0.04 2.50
Fet-02 0.00 2.00
Mar-02 0.00 1.50 -
1.00
0.50
0.00 % " . - =

- - - CLEC —e—Verizon
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w5 o PREORDERING cont... - .
PO-1 - Response Time OS5S Pre-Ordering Interface cont...
PO-1-08-6050 % Timeouts - Web GUI No Standard (Not > .33% Feb-02)
: Lo Ve - o JCLEC s - |Difference -
Nov-01 2.53 0.30 ;
Dec-01 1.65 0.55 3.00 !
Jan-02 0.65 0.84 2.50 —a,
Feb-02 D.04 200 \
Mar-02 0.19 1.50 \.\ |
1.00 \W
0.50 - ¥ e %
0.00 ML X i
N D J F M ?
f» - ®- - CLEC —e—Verizon !
PO-1-08-6020 Parsed CSR - ED} Parity plus <= 10 Seconds —|
Coos v o o lCLEC v . t|Diference
. Nov-0T. 0.78 2.55 -1.77 ﬁ
c-01 0.25 3.03 278 3.50 !
. Janip2 0.30 285 -2.35 3.00 o !
Feb-02 0.25 1.95 170 2.50 L Fo
Mar-02 0.24 1.86 -1.62 2.00 AT ® i
1.50 4— :
1.00 '
0.50 ~—%_ — —
0.00 n— d |
N D J F M ‘
‘- - %- - CLEC —e—Verizon . i
PO-1-09-6030 Parsed CSR - CORBA, Parity plus <= 10 Seconds ]
oo e L JCLER Ditference’
" Nov=01 0.78 0.32 0.48 ;
-Dec-07 0.25 0.23 .08 1.00 |
_ Jan-02 0.30 0.32 0.02 0.80
Feb-02 0.25 0.34 -0.09 .
Mar-02 0.24 0.37 0.13 0.80 1 i
0.40 | ;
0.20 4— ‘
0.00
N D J F M
ke CLEE: ——e—\Verizon
PO-1-09-6050 Parsed CSR - Web GUI Parity plus <= 10 Seconds ]
’ vz CLEC Difference
Nov-01 NEF NEF
Dec-01 NEF NEF
Jan-02 MNEF NEF
Feb-02 NEF NEF No longer reported - Feb 2002.
Mar-02 NEF NEF
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_ v i 0% o PRE-ORDERING S
PO-1 - Response Time OSS Pre-Ordering Interface cont...
PO-1-10-6020 Parsed CSR - CLEC Total - EDI { No Standard
Vz: .. {CLEC. i ;-|Difference ]
Nov-01 #NIA #NIA . |
Dec-01 #N/A 3.03 (<% .
Jan-02 #NIA 2.65 | 3.00 1 X
fo290 -
2.80 1 —
2.70 | o —
This submetric is no longer reported - Feb 2002, i 2601
. 250 -
2.40
Nov-01 Dec01  Jan-02
| ——
- - %- - CLEC .
[PO-1-10-8D30 Parsed CSR - CLEC Total - CORBA No Standard
A7 S N | Diffarerce
Nov-01 #NIA i .
Dec-01 #NIA 0.29 ' 050 5
Jan-02 #NIA 0.40 0.40 | o
oo, L=
0.30 - I A -
This submetric is no longer reported - Feb 2002. | 0.20
0.10 !
0.00 ’
N D J :
. Tx-- CLEC
[PO-1-10-6050 Parsed CSR - CLEC Total - Web GUI | No Standard |
Vz c|CLEC - Difference
Nov-01 NEF NEF
Dec-01 NEF NEF
Jan-02 NEF NEF
This submetric is no longer reported - Feb 2002.
PO-2 - OSS Interface Availability
PO-2-01-6030 OSS Interface Availability — Totat - CORBA - Pre-Ordering I No Standard I
CLEC Observations Difference r
Nov-01 99.92 1.17 ;
Dec-01 99.90 1.50 lgg.gg
Jan-02 100.00 0.00 9998 | - x|
Feb-02 100.00 0.00 ' 99.96 - -
Mar-02 99.99 0.20 ¢ 99.94- P 1
99.92 % ——
99,90
99.88 -
For PO-1, PO-2 and PO-3 the measurement time went from 10 minute intervals to 6 minute gggi

intervais in Feb. 2002. Also excludes Scheduled downtime hours.

Bt
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PRE-ORDERING . gont...
PO-2 - 0SS Interface Availability cont...
PO-2-01-5040 0SS Interface Availability — Total - Web - GUI - Maintenance (Also PO/Ordering GUIj { No Standard
CLEC .. :}Observations |Difference | Feb. 2002
Nov-01 99.99 0.67
Dec-01 99,93 0.50 . 99.95
Jan-02 99.88 0.88 } 90.90
Feb-02 99,90) 074, 99.85 -
Mar-02 99.74| 195] ]  99.80 - e
' 9975 J—
PO-2-01-6060 0SS Interface Availability - Total - Electronic Bonding - Maintenance f No Standard l
CLEC - . -|Dbservations |Difference
Nov-01 100.0 0.00
Dec-07 100.00 0.00 i 120.00
Jan-02 100,60 0.00 | 100.00 ‘-_wum —
Feb-02 100.00 0.00 80.00 -
Mar-02 100.00 0.00 ! 60.00
[ 40.00
i
- - x-- CLEC
CLEC Observations | Differenca
Nov-071 99,99 0.17 0.49
Dec-01 100,00 0.00 0.50 100.05
Jan-02 100.00 0.00 0.50 100.00 4 % % ‘ -
Feb-02 100.00 0.00 0.50 60,95 T
Mar-02 99.88 1.10 ¢.38 :
s b — — —— - — -
x
99.85 -
) 99.80
N D J F M
- -%-- CLEC !
PO-2-02-6030 OS5 Interface Availability — Prime Time - CORBA - Pre-Ordering ] 99.5% |
CLEC Observations | Difference o o
Nov-07 99,96 0.33 D46
Dec-01 99,85 1.17 0.35 1Q0.05
Jan-02 100.00 0.00 0.50 100.00 = e
Feb-02 100.00 0.00 0.50 29.95 | x_ _ L
Mar-02 59.98 0.20 048 9990 e ]
5985 | N
9980 b —— e
99.75
N D J F M
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‘PRE-ORDERING  gonti . -
PQ-2 - 0SS Interface Availability cont...
PO-2-02-6040 0SS Interface Availability = Total - Web - GUI - Maintenance {Also PO/Ordering GUI} I 99.5%
el o |CLEC - |Observationg {Diference Feb. 2002
“Nov-01 99.96 017 0.46 1 ‘
-~ Dec01 99,93 0.33 0.43 P 100.00 |
Jan-02 99.85 0.71 0.38 © 99,90 L S '
Feb-02 99.84 0.70 0.34 ' 90.80 M X, :
Mar-02 99.63 175 0.13 | 9970 3 . i i
99.60 x 3
99.50 !
59.40 ;
N D J F M
i- - ®- - CLEC |
IPO-2-02-6050 0SS Interface Availability — Prime Time «- Web GUI - Pre-Ordering 99.5%
CLEC . |Observations |Difference
Nov-01 $00.00 0.00 0.50 ! ;
Dec-01 99,92 0.33 0.42 © 120,00 :
Jan-02 99.83 0.71 0.33 100.00 % * x .
80.00 . I
60.00 ————-
40.00 - ?
This data is now reported with Web GUI for Maint. and Ordering. (See above) . B i
0.00 \
N D J '
[ x- - CLEC'
PO-2-02-6060 05S Interface Availability - Prime Time - Electronic Bonding - Maintenance I 99.5%
- - . JeLec - |observations |Difference -
- Nov-01 100.00 0.00 0.50
. sDec-D1 100.00 0.00 0.50 120.00
. Jan-02 100.00 0.00 0.50 100.00 +—x * » * » ;
Feb-02 100.00 0.00 0.50 80.00
Mar-02 100.00 0.00 0.50 §0.00
40,00 -
2000 | ————
0.00
N D J F M
F—l - - CLE
PO-2-03-6030 0SS Interface Availability — Non-Prime Time - CORBA - Pre-Ordering | No Standard 1
: CLEC Observations |Ditference ~ -
-Nov-01 99.87 0.83
Dec-01 99.95 0.33 100.05
- Jan-02 100.00 0.00 10000 dom—— e R VI
Feb-02 100.00 0.00 P
99.95 — e
Mar-02 100.00 0.00 e
80.90 f— 5 ——
x
9985 - ——0 - —m- e e e
99.80
N D J F M
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- PRE-ORDERING cont...
PO-2 - 0SS Interface Availability cont...
PO-2-03-6040 0SS Interface Availability — Total - Web - GUI - Maintenance {Also PO/Ordering GUI) i No Standard
cooeoe o HOLEC 't | QObservations |Diference Feb. 2002
- Nov-01 99,81 0.50 . 5
:.Dec-p1, 99.94 0.17 ! 100.05 ;
- Jan-02 99,94 0.16 | 100.00 - k1
Feb-02 100.00 0.00 | eess > o g ‘
Mar-02 99.93 0.20 ‘ 99.90 ﬁ - i
I gg8s | - :
I ses0 x —
99.75 j
99.70 : I
N D J F M '
i
PO-2-03-6060 0SS Interface Availability — Non-Prime Time - Electronic Bonding - Maintenance I No Standard j
’ . JCLEC ' |Observations |Difference
:Nov-01 10000 0.00 ' 1
Dec-01 100.00 0.00 ;120,00
Jan-02 100.00 0.00 D100.00 | e e g e
Feb-02 100.00 0.00 . 80.00 | |
Mar.0z| _ 100.00 0.00 . gooo
. 40,00 ‘
. 2000 '
0.00
N D J F M .
T olEC |
PO-3 - Contact Center Availability
[pO-3-01-2005 Average Speed of Answering ~ Ordering - Falls Church [ No Standard ]
CLEC - |Observations |Difference
Nov-01 .10 ‘ ‘
Dec-01 12.08 L1400 — ;‘
Jan-02 12.89 . 1200 TR
10.00 4— e e
8.00 %2’ ——
6.00 -
4.00 —
This metric changed in definition and is not comparable to the previous months. Feb/March igg T o |
data is reported below. N ) J
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o PRE-ORDERING - .Contn. 5= .
PO-3 - Contact Center Availability cont...
PO-3-02-2005 % Answered within 20 Seconds — Ordering - Falls Church l 85% within 20 Seconds
CLEC - - :|Observations |Difference ]
Nov-01 91.48 4166 6.46 ;
1 i
Dec-01 90,03 4156 5.03 ‘ 100.00 "
Jan-02 88.48 4823 3.48 '\ osoopdl Tttt Heromenmo-e x :
|
© 60.00 {— -—1 5
| H
' 4000 b— — i
20.00 {— l
This metric changed in definition and is not comparable to the previous months. Feb/March 0.00
. N D J |
data is raported betow. !
[~ CLEC ]| !
[Po-a-oa-zooz Average Speed of Answering - Richmond l No Standard |
= Observations |Difference
Nov-01 10.72 ; "
Dec-01 10.05 ‘ 12.00 :
Jan-02 8.92 | 1000 TS tiioee S ;
I S ‘
! 8.00 4—— ;
. 800 l—— -
i 400 +— — |
'\ 200 | |
0.00 ‘
This metric changed in definition and is not comparable to the previous months. Feb/March i ’ N b J
data is reported below. : ‘
-« - - CLEC | |
L i
|P0-3—04-2DDZ % Answered within 20 Seconds — Repair - Richmond | 85% within 20 Seconds J
CLEC - |Observations |Difference _
Nov-01 85.85 97532 0.85 ! |
Dec-01 87.14 96729 214 ¢ 100.00 ’
Jan-02 87.70 105342 2.69 | 8000 | TR Rootmrtitt x ‘

e | ]

20.00 .

This metric changed in definition and is not comparable to the previous months. Feb/March 0.00
data is reported below. N 5 )

1~ - -~ CLEC !

—_—




0858 & BILLING (Pre-Ordering)

Exhibit No:

Witness: Gilmour

Appendix A
- Page 13
[ ‘ PRE-ORDERING. - cont.~ .~ . . . ]
P0-4 Timeliness of Change Management Notlce
130-4-01 -6600 % Chng Mngmnt Ntcs & Chng Mngrnnt Cnfrmtns sent on Time - All Types ] 95% Complying with Minimum Interval I
2 JObservations | Difference ~ -
Nov-01 100.00 11 5.00 i :
Dec-01 400.00 23 5.00 i 120.00 f
Jan-02 100.00 22 5.00 | 100.00 * % :
i \
80.00 A i
| 60.00 ‘.
This subrnetric is no longer reported. | 40.00 | i
20.00 .
‘ 0.00
: N D
PO-4-04-6611 % Change Manag t Notices sent on time - Type 1 - Emergency Maintenance I No Standard (>= 95% Feb. 2002) I
i CLEC . “|Ohservations | Difference
1oo.oo 11.00 3 ;
; 100.00 2.00 120.00 |
" Jan02] __ 100.00 5.00 . 100.00 {—x x SE— x !
Feb-02 100.00 5.00 | &0.00 V
Mar-02 100.00 5.00 " 60,00 |
40.00 - .
20.00 _— —
This submetric is comparable to the new submetric PO-4-01-6611. 0.00
N D J F M I
--%-- CLEC"
|PO-4-046812 | % Changg Management Confirmations sent on time - Type 1 - Emergency Maintenance l No Standard (>= 95% Feb. 2002} J
CLEC Observations |Difference
Nov-01 HNIA
Dec-01 FNJA
Jan-02 #N/A|
This submetric is no longer reported,
PO-4-04-5621 % Change Management Notices sent on time - Type 2 - Regulatory 1 No Standard (>= 95% Feb. 2002) J
. CLEC Observations | Difference - _ ‘
- Nov-01 #NIA J\
~Dec-01 100.00 10.00 120.00 i
I
“Jan-02 #NIA 100.00 [7 %* -] i
Feb-02 #NIA 80.00 ‘
Mar-02 HN/A 80.00 - — _
40—
20,00 |- |
This submetric is comparable to the new submetric PO-4-01-6621. £.00
N D J F M
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-PRE-ORDERING _ Geonb.. L 0 a0
PQO-4 - Timeliness of Change Managsment Notice cont...
PO-4-04-6622 % Change Management Confirmations sent on time - Type 2 - Regulatory I No Standard (>= 95% Feb. 2002)
e 4 -7 {Observatfons iDifference
#NIA f
#NIA | 120.00
100.00 8.00 g 100.00 - *
Feb-02 #NIA vospo —m— — — ‘
Mar-02 #NIA 1 60.00 +— |
| 4000 . !
‘This submetric is comparable to the new submetric PO-4-01-6622. 222{; 1 - |
| N D J F M :
% - CLEC i
L«_ _— '
P0-4-04-6631 % Change Management Notices sent on time - Type 3 - Industry Standard ! No Standard (>= 95% Feb. 2002}
o T Jof B |Observations | Difference -
FNJA
#NIA
#NIA
Feb-02 #N/A
Mar-02 #N/A
This submetric is comparable to the new submetric PO-4-01-6631.
PO-4-04-6632 %, Change Management Confirmations sent on time - Type 3 - Industry Standard I No Standard {>= 95% Feb. 2002) 1
~ICLEC - - “|Observations |Difference - . -
" Nov-01 #NIA f ;
‘Dec-01 #N/A i 120.00
Jan-02 100.00 1.00 : j 100.00 »
Feb-02 #N/A . B80.00 !
Mar-02 A | 60.00 - ‘
' 40,00 — 3
; 20.00
This submetric is comparable to the new submetric PO-4-01-6632. | 0.00
N D J F M
~ - k- - CLEC
PO-4-04-6641 % Change Man 1t Notices sent on time - Type 4 - VZ Originated L No Standard (>= 95% Feb. 2002)
. CLEC Observations |Difference : —
#NIA i
_Dec-01 100.00 5.00 . 120.00
Jan-02 #N/A £ 100.00 —x .
Feb-02 #N/A i 80.00 -
Mar-02 #N/A ) 60.00 1~ —
40.00 |— —
2000 +——— _—— -
This submetric is comparabie to the new submetric PO-4-01-8641. 0.00
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, _-PRE-ORDERING: - gontu, .. =
PO-4 - Timeliness of Change Mapagement Notice cont...
PO-4-04-6642 % Change Management Confirmations sent on time - Type 4 - VZ Originated | No Standard {>= 95% Feb. 2002}
S LJCLEC V- |Observations |Difference - -
. Nov-01. #NIA |
- Dee-01 HNIA I 120.00
_Jan-02 100,00 4,00 1 100.00 *—— ——
Feb-02 #NIA | 80.00 |—
; .
Mar-02 H#N/A ! 60.00 .
I 40.00 :
; . _ i 2000 S
This submetric is comparable to the new submetric PO-4-01-6642. | 0.00 i
N D J F M ;
| Towe - GlEC
PU-4-03-6527 Cnaw MANAGEMEIIL IMULILAS SE10 L1 UG © 1§ F T v~ s wr igisssses : Bl Mremsod fae OEO Eak anno
. -|observations |Ditference
Nov-01. #NIA, “
Deco1 100.00 £.00 12000
Jan-02 #NIA i 10000 %
. Feb-02 HN/A, 80.00
f Mar-02 #HNIA 80.00
46.00 —
This submetric is comparable to the new submetric PO-4-01-6651. 20.00 +— —
0.00
N B J F M
-« ®- - CLEC :
PQO-4-04-6652 % Change Management Confirmations sent on time - Type S - CLEC Originated No Standard (>= 95% Feb, 2002) I
CLEC . |observations {Difference
Nov-01 #N/A
Dec-01 #NIA 120.00 i
Jan-02 100.00 3.00 100.00 - X !
Fab-02 #N/A . 8000 |- —
. Mar-02 #N/A i 60.00 | i
. 4000 T -
' 20.00 J——
This submetric is comparable to the new submetric PO-4-01-6652 | 0.00 ‘
N D J F M
- x- - CLEC
{PO-4-05-6611 Change Managoment NOUGES - svetaye Uwiay ways - iype +  moevsgurswy omeiazimeo - l Wl Ctmerdaed
CLEC "|Observations |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA

This submetric is no langer reported.
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o -PRE-ORDERING . . cont... = - .
PO-4 - Timeliness of Change Management Notice cont...
PO-4-05-6612 thange Management Confirmations - Average Delay Days - Type 1 - Emergency Maintenanc{ No Standard
CLEC i i ;i|Observations |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
IPO-4—05-6621 Change Management Notices - Average Delay Days - Type 2 - Regulatory l No Standard
CLEC ~  .|Observations |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
IEO-4-05-6622 Change Management Confirmations - Average Delay Days - Type 2 - Regulatory I No Standard
CLEC - |Observations |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
|£0-4-o5-6631 Change Management Notices - Average Delay Days - Type 3 - Industry Standard I No Standard
CLEC Observations |Difference
Nov-01 #N/A
Dec-01 #NJA
Jan-02 #NIA
This submetric is no longer reported.
1PO-4-05-6832 | Change Management Confirmations - Average Delay Days - Type 3 - Industry Standard l No Standard
CLEC Observations |[Difference
Nov-01 #N/A
Dec-01 #NIA
Jan-02 #NIA

This submetric is no longer reported.
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L . PRE-ORDERING - . cont.. = . - .
PO-4 - Timeliness of Change Management Notice cont...
PO-4-05-6641 Change Management Notices - Average Delay Days - Type 4 - VZ Originated No Standard
CLEC® . :|Observations |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no [onger reported.
IFO-4-05-6542 Change Management Confirmations - Average Delay Days - Type 4 - VZ Originated ] No Standard I
CLEC - . |Observafions |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 FNIA
This submetric is no longer reported.
|PO-4-05-6651 Change Management Notices - Average Delay Days - Type 5 - CLEC Originated No Standard |
CLEC ©  “|Obsenvations |Difference
Nov-01 HNIA
Dec-01 #NJA
Jan-02 #NIA
This submetric is no longer reported.
IWA—OS—GGSZ Change Management Confirmations - Average Delay Days - Type 5 - CLEC Originated | No Standard J
CLEC .|Observations _|Difference
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #NIA
This submetric is no longer reported.
PO-4-06-6611 e Management Notices - Average Delay Days - 8 Plus Days - Type 1 - Emergency Mainten| 0 >3 Days ]
- . .|cLEec - |Observations {Difference -
Nov-01 HNIA
Dec-01 #NJA
- Jan-02 #NIA
Feb-02 HNA
Mar-02 #N/A
This submetric is comparable to the new submetric PO-4-03-6611.
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N A R PRE-ORDERING ' ' -sgont.. . SR -
PO-4 - Timeliness of Change Management Notice cont...
P0-4-06-6612 |Management Confirmations - Average Delay Days - 8 Plus Days - Type 1 - Emergency Mair 0 > 8 Days
CLEC . |Obsenvations [Difference
Nov-01 #NJA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer roported.
PO-4-06-6621 | Change Management Notices - Average Delay Days - 8 Plus Days - Type 2 - Regulatory r 0 > 8 Days
oo lCLEC . ] Observations | Difference .
Novol F#NIA,
- Pec-01 #NIA
e dan-02 #NIA
Feb-02 HNIA
Mar-02 #NIA
This submetric is comparable to the new submettic PO-4-03-6621,
PO-4-06-6622 [hange Management Confirmations - Average Delay Days - 8 Plus Days -Type 2 - Regulatorl 0> 8 Days i
- s ol CLEC: - | Observations jDiftference
‘Nov-01 #NIA
. Dec-01 #NIA
© Jan-02 #NIA
Feb-D2 H#NA
Mar-02 HNIA

This submetric is comparable to the new submetric PO-4-03-6622.

PO-4-06-6631 {hange Management Notices - Average Delay Days - 8 Plus Days - Type 3 - Industry Standan 0> 8 Days
. v - |cLEE. - - 5|Obgervations | Difference
* - -Nowv-01 #NJA
:-Dec-01 #NIA
. Jan-02 #N/A
Feb-02 ANIA
Mar-02 #N/A

This submetric is comparable to the new submetric PO-4-03-6631.

PO-4-06-6632 hge Management Confirmations - Average Delay Days - 8 Plus Days - Type 3 - Industry Stan 0> 8 Days
: - JCLEC -...}Observations |Difference
. Nov-01 #NIA
T, DeeQf #NIA
‘Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/A

This submetric Is comparable to the new submetric PO-4-03-6632.




0SS & BILLING (Pre-Ordering) Exhibit No:
’ Witness: Gilmour
Appendix A
- Page 19

PRE-ORDERING . . cont.. :
PO-4 - Timeliness of Change Manag 1t Notice cont...

PO-4-06-6641 | Change Management Notices - Average Delay Days - 8 Plus Days - Type 4 - VZ Originated I 0 > 8 Days
: _|CLEC " " i|Observations |Difference -
Nov-01 #NIA
. Dec-01 #NIA
. Jan-02 #NIA
Feb-02 HEN/A
Mar-02 #N/A

This submetric is comparable to the new submetric PO-4-03-6641.

e Delay Days - 8 Plus Days - Type 4 - VZ Origina‘

PO-4-06-6642 ‘anje Mana ement Confirmations - Average

<1 {ObServations | Difference .
Ndv-,m #NIA
: Dec-01 #NIA
~ o fan2 #NIA
Feb-02 #N/A
Mar-02 #N/A

This submetric is comparable to the new submetric PO-4-03-6642.

PO-4-06-6651 [hange Management Notices - Average Delay Days - 8 Plus Days - Type 5 - CLEC Onginatel
S THOLEC v F|Observations |Ditference
- NovgT #N/A
‘Dec-01 #NIA
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
This submetric is comparable to the new submetric PO-4-03-6651.

PO-4-06-6652 Inge Management Confirmations - Average Delay Days - 8 Plus Days - Type 5 - CLEC Originl
{CLEC .- . " |Observations |Difference -
Nov-01 #NIA
. Dec-01 #NIA
Jan-02 H#NIA
Feb-02 H#NIA
Mai-02 HNIA

This submetric is comparable to the new submetric PO-4-03-6652.

PQO-5 - Average Notification of Interface Outage

PO-5-01-2030 Average Notice of Interface Outage Not more than 20 minutes
~|CLEC ' |observations |Difference
- Npv-01 #NIA
Dec-01 ENIA 18'[’0 "o -- LR x|
Jan-02 15.00 1.00 5.00 1;-23 r T
Feb-02 15.00 1.00 5.00 10,00 .. B
Mar-02 15.00 1.00 5.00 sgo 4+ —— - - . e
6.00 b e
400 | - - - - -
2.00 S e e
0.00
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. - , N PRE-ORDERING -~ .conLi." R ' I
PO-6 - Software Validation
PO-5-01-2000 Software Validation Not more than 5% j
Cor s |[CLEC T jObservations |Difference
< Nov-01 R3 #NIA ‘
" Dec-0t R3 #NIA 100 !
Jan-D2 R3 #NIA " 0.80 _
Feb-02 .00 68.00 :
Mar-02 R3 ANIA 0.60 1
0.40 ‘
©0.20 - i
This metric no longer excludes emergency soffware releases - Feb. 2002, ' 0.00 - ‘
; N ) J F M
- - % - CLEC | |
PO-7 - Software Problem Resolution Timeliness
PO-7-01-2000 % Software Problem Res. Timeliness | 95% Complying with Schedule ]
< ICLEC . :JObservations (Difference -
Nov-01 #N/A
- Dec-01 #NIA
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/A
This metric no longer has the Holiday exclusion.
PO-7-02-2000 Delay Hrs. - /W Res. - Change - Xactions Failed, No Workaround I No Standard
GCLEC ‘|Observations | Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
Feb-02 #N/A
Mar-02 H#N/A
This metric no longer has the Holiday exclusion.
PO-7-03-2000 Delay Days - S/W Res. - Change - Xactions Failed, With Workaround ! No Standard 1
JCLEC . jObservations | Difference
Nov-01 HNIA
'Dec-01 #NIA
- Jan-02 #MNIA
Feb-02 HNIA
Mar-02 #HN/A

This matric no longer has the Holiday exclusion.
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. . PRE-ORDERING . - cont..:. )
PQ-7 - Software Problem Resolution Timeliness cont...
PO-7-04-2000 Delay Hrs. - Failed/Rejected Test Deck - Xactions Failed, No W/A I No Standard
R CLEC .|Observations {Ditferenca’ -
#NIA
#HNIA
; #NIA
Feh-02 #NJA
Mar-02 #NIA
This metric no longer has the Holiday exclusion.
PO-8 - Manual Loop Qualification
PO-8-01-2000 % On-Time - Manual Loop Qualification 95% within 48 Hours
CLEC = |Observations |Difference
Nowv-01 NEF
Dec-01 NEF 120.00
Jan-02 100.00 2 5.00 100.00 —
80.00 -
60.00 —
40,00 :
This metric changed in definition and is not comparable to the pravious months. Feb/March 20.00 - L
data is reported below. .
0.00 -
N a} J

-« -+ CLEC,

% On-Time - Engineering Record Request

95% within 72 Hours

PO-8-02-2000

~-|observations

Difference

#N/A

#N/A

#N/A

FNA
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;.., T S o TROUBLE REPORTING (OSS) .. R ]
MR-1 - Response Time O58S Maintenance Interface
lMR-1-01-604D Average Response Time - Create Trouble - Web GUL I Parity pius <= 7 Seconds i
vz |CLEC. ¢ - |Observations |Difference
Nov-01 9.79 3.85 210 5.94 : 5
Dec-01 12.18 3.52 233 8.66 | 1400 ;
Jan-02 11.98 3.80 405 .18 1200 4~ P—— -— - !
" 10.00 - :
fog00 '
6.00 - !
The Average Response Times are no longer reported separately for Web GUI and \ 4.00 ¢ rEmEmE T [ |
Electronic Bonding. Therefore, the new metric is not comparable to the prior | 2.00 1— ;
one and will be reporied befow for Feb/March 2002, | 0.00 N o ) ;
i |
|
1 = %= = CLEC ~—#=—\Verizon !
|
IMR-1-01—6060 Average Response Time - Create Trouble - Electronic Bonding Parity plus <= 4 Seconds }
Vz o U IOLEC - - |Observations  |Difference
Nov-01 9.79 10.97 19 -1.18
Dec-01 12,18 11.19 27 0.98 ¢ 14.00 ;
Jan-02 11.98 11.00 54 0.98 12.00 — -——— . |
©10.00 -
8.00 :
6.00
The Average Response Times are no longer reported separately for Web GUI and 4.00 '
Electronic Bonding. Therefore, the new metric is not comparable to the prior ) s'gg
1
one and will be reported below for Feb/March 2002, : ’ N D J |
! - - %+ CLEC ——e—Verizon ' i
MR-1-02-6040 Average Response Time - Status Trouble - Web GUI Parity plus <= 7 Seconds I
Vz |CLEC. - Observations |Difference
Nov-01 1.08 0.48 4 0.60 . :
Dec-01 6.61 0.47 2 6.14 - B8.00 .
Jan-02 6.97 0.45 1 8.52 g-gg 7 — * ;
5.00 // -
4.00 / ]!
. 3.00 7 ‘
The Average Response Times are no longer reported separately for Web GUl and +2.00 -/ - — ;
Electronic Bonding. Therefore, the new metric is not comparable to the prior ! ;-gg Mmoo mmn Ko mrmmmmmn x ‘
one and will be reported below for Feb/March 2002, . N o J
- %- - CLEC ~—e—Verizon
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-~ ~TROUBLE REPORTING (058): ;- cont..
MR-1 - Response Time OSS Maintenance Interface cont...
|MR-1-02-6060 Average Response Time - Status Trouble - Electronic Bonding l Parity plus <= 4 Seconds
Ve - leLEC “Observations  |Gifference
Nov-01 1.08 0.21 15 0.87 i
Dec-01 6.61 0.19 5 6.42 b8.00
W 7.00 -
Jan-02 6.97 0.19 9 6.78 6.00 //_
5.00 /
4.00 — :
3.00 | — 5
The Average Response Times are no longer reported separately for Web GUI and 2.00 e !
Electronic Bonding. Therefore, the new metric is not comparable to the prior 1.00
one and will be reported below for Feb/March 2002, 0.00 e S - !
N D J ‘
i- - ®- - CLEC —&—Verizon | ;
I
|MR—1-03-6040 Average Response Time - Modify Trouble - Web GUI Parity plus <= 7 Seconds i
vz - ~|CLEC " |Observations | Difference
Nov-01 9.79 #NIA ! i
Dec-01 11.63 H#NIA . 14.00 !
Jan-02 11.70 #NIA - 1200 — ;
| 10.00 - e —— !
{800 i
I &.00 i
The Average Response Times are no longer reported separately for Web GUI and ‘ 4.00 ,
Electronic Bonding. Therefore, the new metric is not comparable to the prior i 200 1
one and will be reported below for Feb/March 2002. 0% y - ; I
= = = - CLEC —»—Verizon ' :
MR-1-03-6060 Average Response Time - Modify Trouble - Electronic Bonding Parity pius <= 4 Seconds J
Vi CLEC = |Observations [Difference
Nov-01 9.79 6.63 14 3.16 !
Dec-01 11.63 6.94 25 4.69 14.00
Jan-02 11.70 7.23 57 4.47 12.00 —— }
10.00 - |
8.00 :
6.00 ol halelel el "
4.00
The Average Response Times are no longer reported separately for Web GUI and 2.00 T |
Electronic Bonding. Therefore, the new metric is not comparable to the prior 0.00 N b J :
one and wilt be reported below for Feb/March 2002. i !
i - - ®- - CLEC -—e—Verizon ‘ !
MR-1-04-6040 Average Response Time - Request Cancellation of Trouble - Web GUI Parity plus <= 7 Seconds
vz CLEC Observations | Difference
Nov-01 11.62 260 4 9.02
Dec-01 13.31 #NIA 14.00
Jan-02 13.10 4.44 7 8.66 12.00 | f?/"‘—'
10.00 | - e e e e
8.00 |- — e
6.00 4——- - -- ———— — e —
400 |—— - ——— v i
The Average Response Times are no longer reported separately for Web GUI and 200 }——-F e — - - —
Electronic Bonding. Therefore, the new metric is not comparable to the prior 0-00 N o J

one and will be reported below for Feb/March 2002,

- ®- - CLEC —e—Verizon
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>, . TROUBLE REPORTING (0SS) 5, cont...
MR-1 - Response Time 0SS Maintenance Interface cont...
MR-1-04-8060 Average Responss Time - Request Canceliation of Trouble - Electronic Bonding Parity plus <= 4 Seconds
Vz - CLEC - “{Observations |Difference
Nov-01 11.62 3.65 2 7.97 ‘
Dec-01 13.31 11.13 1 2.18 . 14.00 !
Jan-02 13.10 F#NIA ¢ 12.00 +———— > ‘
' 10,00 ; |
8.00 ot :
6.00 -t !
4.00 - |
The Average Response Times are no longer reported separately for Web GUI and 200 |
Electronic Bonding. Therefore, the new metric is not comparable to the prior o.00 ‘
one and will be reported below for Feb/March 2002. N D J ;
i - %= « CLEC —e—Verizon ‘ \
[MR-1-05-6040 Avera_ge Response Time - Trouble Report History (by TN/Circuit) - Web GUI I Parity plus <= 7 Seconds I
Vil b ; {Observations | Difference
Nov-01 0.63 117 -0.83 i
Dec-01 0.40 125 -1.14 i 250 |
Jan-02 0.45 2.19 169 174 C 00 L X {
: PR ‘
' 150 x = i
1.00 !
" 050 e !
The Average Response Times are no longer reported separately for Web GUI and !
Electronic Bonding. Therefore, the new metric is not comparable to the prior : 0.00 |
one and will be reported below for Feb/March 2002. i N D J |
l+« ®» - CLEC —-#—Verizon
|MR-1-05-6060 Average Response Tlme Trouble Report History (by TN/Circuit) - Electronic Bonding i Parity plus <= 4 Seconds ]
vz . _|CLEC - .. |Observations |Difference
Nov-01 NEF NEF
Dec-01 NEF NEF
Jan-02 NEF NEF
The Average Response Times are no longer reported separately for Web GUl and
Electronic Bonding. Therefore, the new metric is not comparable to the prior
one and will be reported below for Feb/March 2002.
MR-1-06-6040 Average Ras onse Time - Test Trouble {POTS Only) - Web Gui l Parity plus <= 7 Seconds J
Vz |eLec - Observations  |Difference
Nov-01 45.16 36.96 1103 §.20
Dec-01 45.36 27.66 1365 18.70 50.00
Jan-02 46.74 33.85 2075 12.89 40.00 il
.. .. .- x
30.00 = "
20.00 - -
The Average Response Times are no longer reported separately for Web GUl and 10.00 -
Electronic Bonding. Therefore, the new metric is not comparable to the prior
one and will be reported below for Feb/March 2002. 0.00 N 5 J
s CLEC —O—Venzon
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.. - TROUBLE REPORTING (OSS5) 1 ¢  éont...
MR-1 - Response Time 0SS Maintenance Interface cont...
MR-1-06-6060 Average Response Time - Test Trouble (POTS Only) - Electronic Bonding l Parity plus <= 4 Seconds
Vz | CLEC . |observations  |Difference
Nov-01 45.16 #NIA . 1
Dec-01 48.36 17.28 1 29.08 . 50.00 - = p
Jan-02 46.74 #NIA © 40,00 —
30.00
20.00 n i
The Average Response Times are no longer reported separately for Web GU! and ‘ 10.00 4 i
Elactronic Bonding. Therefore, the new metric is not comparable to the prior ; !
one and will be reported below for Feb/March 2002. i 0.00 - N ' b ’ S |

i '+ - %= - CLEC ——Verizon | .
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:BILLING o |
Bl-1 - Timeliness of Daily Usage Feed
Bi-1-01-2030 % DUF in 3 Business Days | No Standard |
S JCLEC - |Observations |Difference -
93.46
97.76 99,00
98.34 98.00 e =
97.00 - d :
9597 11513482.00 96.00 P i
97.73| 12990005.00 95.00 4 - i
94.00 - !
93.00 x i
92.00
91.00 !
N D J F M :
i« &« - CLEC |
Bl-1-02-2030 % DUF in4 B Days I 95% of DUF in 4 Business Days |
: ;| Observations [Difference- .
99.18| 11715053.00 4.59 i
98.77| 10886016.00 3717 99.860 > |
99.52| 12733963.00 4.52 89.40 P i
99.20 4.20 99.20 x * * !
99.21 4.21 $9.00 {— B
98.80 o !
98.60 - .
98.40 |
98.20 i
N D J F M
- - ®-- CLEC
B1-1-03-2030 % DUF in 5 Business Days i No Standard J
oo~ |CLEC & s|Observations {DHference ‘
99.56 |
. 98.82 99.80 :
- dan-02 99.55 99.60 X R T
Feb-02 99.36 22-;2 < - . LT . |
Mar-02 99,26 : - - |
99.00 " - |
98.80 * —
98,60 i
98,40 !
N D J F M

--%-- CLEC
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BILLING  cont.. . : :
Bl-1 - Timeliness of Daily Usage Feed cont...
Bl-1-04-2030 % DUF in 8 Business Days Mo Standard
500 LOLEC- - . " lObservations [Difference > - o
99.62 : :
98.92 ! 99.80 |
99.61 | 9960 * P
99.46 i 99.40 e e i
99.34 i 99.20 > - |
i .
i 99.00 ” 1
© 98.80 —
. 98.60 |
! e840 }
N D J F M !
- w-- CLEC -
BI-2 - Timeliness of Carrier Bill
BI-2-01-2030 Timeliness of Carrier Bill | 98% in 10 Business Days I
C-.p i CICLEC. . .| Observatiohs |Difference ]
100.00 405.00 2.00 !
100.00 466.00 2.00 120.00 }
100.00 459.00 2.00 100.00 3% » % |
80.00 |
60.00 ;
40.00 r
This metric now includes paper bills. It is no longer comparable, so the new metric 20.00 :
is reported below. '
po 0.00
N D J :
-+ - CLEC g
Bl-3 - Billing Accuracy
Bi-3-01-2030 *, Billing Adjustments - Including Charges Adjusted Due to PCDs | No Standard |
vZ |CLEC VZ Vol CLEC Vol SampErr 1ZScore .
Nov-01 0.78 0.258| 256092055.12 | 28731255.73 |
Dec-G1 0.74 1.71| 221318877.72| 13191563.7% 10.00
Jan-02 133 7.81] 20071627852 6031965.54 8.00 x
6.00 ] - ; 2 —
4.00 - - et -— !
This metric has changed and is not comparable to the new metric. Results 200 < ‘ i
for the new metric for Feb./March 2002 are reported below. 0.00 T i
D J

Tk - CLEC —e—Verizon
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~BILLING . ‘»cont.. ",
Bl-2 - Billing Accuracy cont...
BI-3-03-2030 % Billing Adjustments - Excluding Charges Adjusted Due to PCDs Parity with VZ Retail
VZ ' - [CLEC - {VZ Vol CLEC Vol SampErr |ZScore
Nov-01 0.57 0.25} 256002055.12| 28731255.73 0.00 216.04 ‘
Dec-01 0.64 1.71} 221318877.72| 13191563.79 0.00] -473.44 ; 8.00 =
Jan-02 1.04 7.58| 200716278.52 6031965.54 0.00| -1560.02 : ggg - i
| 500 - %
| 4.00 =
L300 —
This metric has changed and is not comparable to the new metric. Results | 2.00 s
for the new metric for Feb./March 2002 are reported below. \ ;gg — = o
: g I
D J
-= - %= = CLEC ——8&—\/gerizon !
Bl-4 - DUF Accuracy
{BI-4-01-2030 % Usage Accuracy I 95.0% |
CLEC - |Observations |Difference
Nov-01 100.00 12986850 5.00 I i
Dec-01 100.00 11715053 5.00 i 120.00 !
Jan-02 100.00 10886016 5.00 100.00 % » x ‘
80.00
60.00 e .
o 40.00 '
This metric is no longer reported. 20.00 .
0.00 .
i N D J .
. i
|B1-4-02-2030 %, Corrected Usage Records Delivered on Time No Standard
CLEC - {Observations |Difference
MNowv-01 #N/A
Dec-01 #NIA
Jan-02 #NIA
This metric is no longer reported.
81-5 - Accuracy of Mechanized Bill Feed
Bl-5-01-2030 % Accuracy of Mechanized Bill Feed I 95.0%
CLEC Qbservalions |Difference o
Nov-Q1 100.00 60 5.00
Dec-01 160.00 59 5.00 120.00
Jan-02 100.00 61 5.00 100.00 | % 3% X
80.00 -
60.00 -
40.00 e e
20.00 ———
‘This metric is no longer reported.
0.00
N D J
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B TBILLING - eomte - . ]
Bl-6 - Completeness of Usage Charges
|BI-6-01-2030 '/. Completeness of Usage Charges - Including PCD Delayed Charges 1 No Standard I
vz ¢ . G |CLEC: U VZ vol CLEC Vol SampEr |ZScore
Nov-01 71.75 55.05| 32428338.00 713889.00 | \
Dec-01 85.61 53.73| 30088824.00 676587.00 ¢ 100.00 3
Jan-02 38.15 31.70| 30616173.00 662425.00 | so.00 | *

| 80.00 P — .. \ |
i 40.00 e i

: . ¥

! «

i 20.00
This metric is no longer reported. i |
i 0.00 |
; N D J i
=« ®- - CLEC —e—Verizon
[BI-6-02-2030 5% Compleieness of Usage Charges - Excluding PCD Delayed Charges I Parity with VZ Retail I
vZ <A GLEC: “1VZ Vol CLEC Vol SampErr |ZScore

Nov-01 71.75 55.05| 32428338.00 713889.00 0.05] -310.02 }
Dec-01 85.61 53.73] 30088824.00 676587.00 0.04] -738.85 ! 100.00 i
Jan-02 38.14 31.70| 30608783.00 6623596.00 0.06] -106.76 | 80.00 p—— \ ‘
. 6000 T . \
© 40,00 ———y i

. . k3
This metric is no longer reparted. I 2000 - '
0.00 ‘
N D J 1

'« K- - CLEC —e—Verizon

BI-7 - Completeness of Fractional Recurring Charges

IBI-T-01 -2030 % Completeness of Fractional Recutring Charges - including PCD Delayed Charges l Na Standard I
vZ | CLEC - vZ Vol CLEC Vol SampErr |ZScore
Nov-01 76.54 68.59]  743202001]  e91137.20 !
Dec-01 61.89 58.58 7414370.27 680342.85 100.00 :
Jan-02 70.72 68.18] 6302103.09] 515019.36 80.00
60.00 4
40.00 _—
This metric is no longer reported. 20.00 -
0.00

N D J

~ - %- - CLEC —e— Verizon '
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- BILLING .. cont.. .
BI-7 - Completeness of Fractional Racumng Charges cont...
BI-7-02-2030 % Completeness of Fractional Recurring Charges - Excluding PCD Delayed Charges i Parity with VZ Retail
vz . :|cLEC: ;i vE Vol CLEC Vol SampEmr [ZScore
Nov-01 90.55 30.35 5969757.55 821662.09 0.03] -2906.34 *— “
Dec-01 76.39 71.52|  5550576.81 538090.88 0.06] -80.32 +100.00 !
Jan-02 89.38 83.07| 471025892  411706.60 0.05| -128.02 " 80.00 ;‘~=\.\ — B i
| 60.00 -
L 40.00 :
. 20.00 i
This metric is no longer reported. Q.00 |
N D J ’

{- - x- - CL.LEC —e—Verizon :

BI-8 - Non-recurring Charge Completeness

|BI-8-01-2030 %, Completeness of Non-Recurring Charges - Including PCD Delayed Charges I No Standard
o CLEC 0 {vE vl CLEC VoI SampErr |ZScore
Nov-01 95.19 94.47 3819502.76 392548.09 ' ‘
Dec-01 95.88 9289 3470773.28 403746.70 : 120.00 }
Jan-02 95.88 98.66| 3152001.26 575588.01 ¢ 100.00 - = s =t |
; 80.00
: 60.00 ;
40.00 ]
This metric is no longer reported. ¢ 20.00
' 0.00 !
7 N D J j
- - - - CLEC ——Verizon i
BI-8-02-2030 % Comple&eness of Non-Recurring Charges - Excluding PCD Delayed Charges I Parity with VZ Retail !
vZ CLEC vZ Vol CLEC VoI SampErr |ZScore _
Nov-01 99.00 9593 3332647.89 377525.48 0.02] -179.68 \
Dec-01 98.99 97.82| 3167863.23|  379443.85 0.02| -68.11 ' 120.00
Jan-02 98.50 99.20] 2840386.25  570022.96 0.02] 3972 100.00 r— - 1
80.00
60.00
40.00 --
This metric is no longer reported. 20.00
0.00 ‘
N D J

--%-- CLEC —e—Verizon |
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b - el e T OPERATOR SERVICES & DATABASES |
OD-1 - Operator Services - Speed of Answer
OD-1-01-1020 Average Speed of Answer — Operator Services ] No Standard (Parity in Feb. 2002} |
o RIT R C|CREC o AVEZ Vel - JOLEC Vol - - |SampErr. | ZScore ¢
1.92 0.31 21938 i !
g [ 2.66 0.31 25038 - 4.00 5
- 1.96 0.23 26560 f —, 5
E ¢ 3.00 1
eb-02 3.36 0.30 224851 23648 : /\/ i
Mar-02 3.23 0.29 260669 23681  2.00 4—u - :
Standard has changed to Parity. 1.00 T
O 00 L M- W=n-an e w—-- H-==- x
N D J F M
-+ %+ CLEC —e—Verizon
0D-1-02-1020 Average Speed of Answer — Directory Assistance r No Standard {Parity in Feb. 2002) J
w e e s N OLEG: i vE Vel - VCLEC Vol - |SampErr {ZScore
. 5.28 3.49 109416
5.68 3.70 113125 [8.00 4
8.27 3.31 116044 " 6.00 |
535 2.84 2822084 109856 6. ‘
5.36 1.83 3003613 20B466 < 4.00 |
- |
Standard has changed to Parity. 2.00 !
1
== _ - / i i
vz JecLee. - 7 :|Observations |Difference .
Nov-01 99.83 100.00 21936 5 i
Dec-01 95.44 100.00 25038 5 ¢ 120.00 !
Jan-02 99.74 100.00 26560 5 " 100.00 —— - - ?
- 80.00 1--
60.00 +—

am oA

20.00 — S
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'OPERATOR SERVICES & DATABASES cont...
0D-1 - Operator Services - Speed of Answer cont...
OD-1-04-1020 % Answered within 30 Seconds - Directory Assistance I 95% in 30 Seconds
vz . CleLEC 7 v Observations | Difference
Nov-01 95,74 98.56 109416 3.58 .
Dec-01 94.97 98.39 113125 3.39 r120.00
Jan-02 93.09 99.31 116044 4.31 i 100.00 x - -
¢ 80.00
: 60.00
i 40.00
This metric is no longer reported. | 20.00
| 0.00 . ‘
| N D J
|
: |- - %- - CLEC —e—Verizon I
OD-3 - DA Database Update Accuracy
|op-3-01-1020 % DA Update Accuracy - Including PCD's | No Standard |
VZ . G|CLEC < - |VZ Vol CLEC Vol |SampErr |ZScore ‘
Nov-01 $9.50 99.50 200 200 : \
Dec-01 100.00 98.50 200 200 - 120.00 i
Jan-02 99.50 99.50 200 200 i 100,00 - - - !
. 80.00
. 60.00 -
. 40.00 -
This metric is no longer reported. 2000
0.00 ‘ .
N D J
|- - x- - CLEC —e—Verizon [
|op-3-02-1020 2, DA Update Accuracy - Excluding PCD's | Parity with VZ Retail 1
VZ ©lCLEC 0 o V2 Vol CLEC vo! SampErr |ZScore ﬁ
Now-01 99.50 99.50 200 200 0.71 i
Dec-01 100.00 98.50 200 200 0.00 120.00
Jan-02 99.50 99.50 200 200 0.71 0.00 [ 100.00 - » - —
80.00 I
60.00 :
40.00
This metric is no longer reported. . 20.00
0.00 .
N D J
- - %~ CLEC —e—Verizon
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IGE-1-D1-2D3IJ % Directory Listing Verification Reports Furnished On-Time l 935% on or before Due Date j
Vg . oU|CLEC o - - '|Observations |Difference
Nov-01 100.00 111 5 P '
Dec-01 #NIA ‘ 120.00 !
Jan-02 100.00 13 5 ~100.00 * x f
60.00
40.00 |
20.00 |
This metric is no longer reported. 0.00 !
N D J
GE-2 - Poles, Ducts, Conduit and Rights of Way
IGE-2-01—2030 % of Access Requests Responses Transmitted On-Time ] 95% on or before Due Date
Vi V| CLEC YL . {Observations  |Difference
Nov-01 100.00 44 5
Dec-01 100.00 22 5 | 120.00 !
Jan-02 100.00 37 5 | 100.00 | x - * |
| 80.00 ;
60.00 - '
40.00 }
This metric is no fonger reported. 20.00 :
0.00
N D J
--%-- CLEC
GE-3 - Bona Fide Request Responses
GE-3-01-2030 % Bona Fide Request Rasponses Furnished On-Time | No Standard
Ve, - - {CLEC . |Observations |Difference
Now-01 #NJA
Dec-01 100.00 1 120.00
Jan-02 #NIA 100.00 - *——
80.00
60.00 —
40.00 —
This maetric is no longer reported. i 20.00 !
0.00
N D J
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~-NEW METRICS/SUBMETRICS.AS OF FEBURARY 2002 DATA MONTH . . |
PQ-2-01-6020 0SS Interface Availability — Total - EDI | No Standard |
o CLEC Qbservations {Differenca
“Nov-01 ; ‘
- 1 Dec-01 i 100.02 |
! ;
Jan02 . 100.00 * |
Feb-02 100,00 0.00 . 89,98
Mar-02 99.91 1.40 ' 99.96 - n |
©09.94 . - - x-- CLEC |
| 99.92 : o
i *
[ 8990
b 9088 {—
i 99.86
i N D .
| i
PO-2-03-6020 055 Interface Availability — Non-Prime - EDI l No Standard 1
.. -|cLEC - . jObservations |Difference . - —
- Nov-01 i !
Dec-01 | 100.92 !
. 100.00 % :
‘imz 100.00 0.00 | 99.08 |
M 99A95 0.30 . 9986 1B —
ar02 ' ' 99.94 "~ w-- CLEC | |
! o902 - |
X .
99.90
99.88 i
990.86 i
N D ;
|
P0-3-01-2000 Average Speed of Answering — Ordering No Standard l
) CLEC Observations [Difference
" Nov-01
. Dec-01 64.00
62.00 %
Jan-02 . B0.00 - -
Feb-02 51.36 ¢ 58.00 —
Mar-02 61.31 56.00 o
54.00 —
52.00 .-
50.00 —
48.00 +—---
46.00
M

- <% CLEC
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1 NEW METRICS/SUBMETRICS cont... |
PQ-3-02-2000 % Answered within 30 Seconds — Ordering I 80% within 30 Seconds I
o |CLEE | - °|Observations |Difference... -
Nov-01 .
-Dec-01 P 73.00
- Jan-02 - 7295 -
Feb-02 72.79 8489.00 7,21 | 72,40 - . et .
Mar-02 72.97 8784.00 -7.03 L 72.85 T
' 7280 PN
7275 -
72.70 :
F M
| TR GLES |
PO-3-03-2000 Average Speed of Answering — Repair [ No Standard
oo 2 |CLEC L - T{Observations |Difference
- NOw-01 !
“Dec01, . 980
_Jan02 o4 L
Feb-02 8.55 i @70 L
Mar-02 9.54 900 —
' 8580 -
© 860 -
8.40 - -
8.20
8.00
F M
--%-- CLEC "
PO-3-04-2000 % Answered within 30 Seconds — Repair 80% within 30 Seconds
CLEC . .|Observations [Difference
Nov-01 |
Dec-01 I 9380
“Jan-02 9360 | - — X
Feb-02 92.98 91716.00 12.98 93.40 et ;
Mar-02 93.64|  105580.00 13.64 93.20 S o
93.00 1 ~rmpet ;
82.80 —
92.60 '
F M
PO-4-02-6611 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. | No Standard |
CLEC ‘|Observations |Difference . e
Nov-01
Dec-01 1.00
Jan-02 c80 |—— e — -
Fab-02 #N/A oso | o 7
Mar-02 #N/A
040 § - m——- - - - e —
0.20 {- - e
0.00
F M

- x- - CLEC
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t Y ~'NEW METRICS/SUBMETRICS __cont.. - ]
PO-4-02-6621 Change Mgmt. Notice - Delay 1-7 Days - Regulatory No Standard |
C "{CLEC .. [Observations |Difference B
. Nov-01 ! i
. Dee-01 1.00 :
_ Jan-02 . 080 -
Feb-02 #HNIA 0.60 ‘
Mar-02 #N/A )
0.40
0.20
0.00
F M
L. ®-- CLEC
PO-4-02-6631 Change Mgmt, Notice - Delay 1-7 Days - Ind. Std. ‘ | No Standard i
© o < H|CLEC.. -+ |Observations | Difference -
Nov-01
“Dec-0 . 1.00
Jan-02 i 080 !
Feb-02 #N/A i !
I 060 +— I
Mar-02 HNIA :
i 040 :
I !
0.20 1 ]
0.00
F M
- - ®- - CLEC -
PO-4-02-6641 Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. [ No Standard
CLEC  ‘>|Observations |Difference
Nov-01 :
Dec-0 : 1.00
Jan-02 . 0.80 -
Feb-02 H#NIA ; !
060
Mar-02 H#HN/A .
0.40 -
0.20 T——----
. 000
! F M
- x- - CLEC:
PO-4-02-6651 Change Mgmt. Notice - Delay 1-7 Days - TC Orig. No Standard I
‘ CLEC Observations | Difference
Nov-01
Dec-01 1.00
Jan-02 " 080 b—— o e [
Feb-02 #N/A S B
Mar-02 #N/A ’
040} - - e e
0.204— - -- - ————
0.00
F M
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.NEW METRICS/SUBMETRICS - -« ~.cont.. °. - S Co IR
PO-4-02-6622 Change Mgmt. Notice Confirm. - Delay 1-7 Days - Regulatory [ Mo Standard i
. |cLEC . ]|Observations |Difference -
.- Nov-01
- Dec-01 . 1.00 I
Jan-02. . .80 i
Feb-02 AN/A ! :
Mar-02 #N/A | 0801 1
. 040 ;
: 020 !
. 0.00 ‘
- F M
- %-- CLEC | i
. |
PO-4-02-6632 Change Mgmt. Notice Confirm. - Delay 1-7 Days - Ind. Std. I No Standard |
) C - H{CLEC v -jObservations |Difference -
‘Nov-01 !
| Dec1, i 100 i
Jan-02 . 080 '
Feb-02 H#N/A | 0.60 i
Mar-02 HNIA | ! ;
‘040
0.20 :
0.00 |
F M i
-« %- - CLEC
PO-4-02-6642 Change Mgmt. Notice Confirm._- Delay 1-7 Days - Verizon Org. | No Standard |
- CLEC |Observations |Difference .
Nov-01 ' !
- Deg-01 1.60
Jan-02 0.80 +— :
Feb-02 #N/A
s i 0.60 .
Mar-02 #N/A !
" 040
Q.20
0.00
F M
T e
PO-4-02-6652 Change Mgmt. Notice Confirm. - Delay 1-7 Days - TC Org. [ No Standard ]
CLEC Observations |Difference . :
Nov-01
Dec-01 1.00
Jan-02 0.80 - |
Feb- A
eb-02 HNY S
Mar-02 H#NIA
040 f —————————— e
0204 —- e e —— ]
0.00
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[ . .~ NEWMETRICS/SUBMETRICS " comt.. .- - - o 1
PO-8-01-2000 Average Response Time - Manual Loop Qualification ! 95% within 48 Hours |
s v leLEC: . 2| Observations |Difference .
" Nov-01
e 35.00 ‘
o Jan-02 © A0.00 — 1
Feb-02 31.03 3,00 6397 -+ 25.00 e - !
Mar-02 12.10 5,00 -82.90 20.00 R ,
Y1500 - uT— i
10.00 - x i
5.00 !
0.00 !
F M
- x-- CLEG
PO-§-02-2000 %% On Time - Engineeting Record Request | 95% within 72 Hours |
Tyl JOLEC - |Observations | Difference
1.00 !
0.80 |
#NIA |
Mar-02 #N/A 060 - |
0.40 i
0.20 -
0.00
F M
- x-- CLEC! ?
MR-1-01-2000 Average Response Time - Create Trouble Parity plus <= 4 Seconds
S e - |CLEC - " |Observations {Difference
1
Nov-0f . !
. -Dec-0T 10.00 i
Jan-02 . 800 ”=— |
Feb-02 8.24 3.91 290.00 .4.33 .
Mar-02 8.68 4,12 394.00 4.56 . 600 i
4.00 ———nt * ‘
2.00 f— ——— - -
0.00
F M
T x-« CLEC —e—Verizon | ;
MR-1-02-2000 Average Response Time - Status Trouble l Parity plus <= 4 Seconds [
Vz CLEC Observations |Difference o
Nov-01
Dec-01 8.00
Jan-02 ;gg
Feb-02 7.55 #N/A - 00
Mar-02 5.46 2,84 7.00 3,82 400 -
3.00
2.00 {--
1.00 -
0.00
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B NEW METRICS/SUBMETRICS ** -cont... . |
MR-1-03-2000 Average Response Time - Modify Trouble | Parity plus <= 4 Seconds |
Lo, 0 ave o JCLEE - .|Observations - |Difference - .

!
©10.00 |
| ‘
© o 8.00 — -— —* l

Feb-02 7.97 #HN/A | :
Mar-02 8.50 HNIA ;800 |
{400 ;
2.00
0.00 ;
F M 1
i= - %= - CLEC ——=—Verizon | ;
[MR-1-04-2000 Average Response Time - Request Cancellation of Trouble Parity plus <= 4 Seconds
TSy pviive Lo O S|CLEC Observations |Difference
- r 1
; i
| 12.00
i 10.00 ;
9.31 6.42 3.00 289 i 8.00 |
9.82 4.83 2.00 -4.99 ‘ 5.00 - X mo _ |
L « i
400
2.00 - ;
0.00
F M :
- x- - CLEC —e—Verizon ' :
MR-1-05-2000 Average Response Time - Trouble Report History {(by TN/Circuit) Parity plus <= 4 Seconds |
S vz - {CLEC - lobservations |Difference - B
.o Now0t E
" -Dec-01. 140 ” "
- Jan-02 . 120 e - !
Feb-02 0.32 1.10 194.00 0.78 ; 1.00 - 1
Mar-02 0,31 1.26 201.00 0.95 - D.BO- @
0.60 +—— i
0.40 _ !
0.20
a.00
F M
U Tw- - GLEC —e—Verizan .
MR-1-06-2000 Average Response Time - Test Trouble (PGTS Only) I Parity plus <= 4 Seconds I
vz CLEC Observations |Difference ]
Nov-01
Dec-01 60.00
Jan-02 50.00 - IR ’-: —_—
Feb-02 47.82 38.32 1479.00 9.50 40.00 PSS LA ]
Mar-02 51.27 44.81 1600.00 -6.46 30.00 o e
2000 |- -
10.00 4 e —— -
0.00
F M

- - ®- - CLEC —e—Verizon
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B NEW METRICS/SUBMETRICS - -
BI-2-01-2030 Timeliness of Carrier Bill [ 98% in 10 Business Days f
: JCLEC " - :{Observations |Difference .
© 120.00 ‘
' 100.00 | " % !
100,00 630.00 2.00 [ 80.00 |
100.00 1124.00 2.00 I 60.00- I
| 40.00 - ?
I 2000 § 5
i 0.00
‘ F ™ ;
T CLEC|
Bl-3-01-2030 % Billing Adjustments - Dollars Adjusted | TBD |
‘1Observations |Diference
|
| 500
P 400 L ‘
Feh-02 1.57 432 9645988 L 300 Trell, |
Mar-02 1.71 272 10878328 P K !
| 200 - — i
i *-— i
. 1.00 - ;
0.00 |
F M !
"+« x- « CLEC —e— Verizon !
B1-3-02-2030 v, Billing Adjustments - Number of Adjustments | TBD |
e oenodive s o or|GLEC .. |Observations |Difference
-Nov-01 i
" peti01 | 5.00
~Jan-02 2.00 L .
o !
Feb-02 2.52 0.37 70434 5.00 e |
Mar-02 4.45 0.61 67740 . X
2.00 | — ;
1.00 4— !
0.00
F M

VRS CLEC ——e—verizon
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| 95% orders without VZ errors

CLEC

1.00
0.80
0.60
0.40 |— -
0.20 4~ - -
0.00 44 -

Mar-02 #UD

. x" - CLEC

95% orders without VZ errors |

QOR-6-04-1030 % Accuracy - Other Directory Listing Orders
: =

CLEC

100.10

99.66

298

4 66

100,00

273

5.00

100.00
99.90

99.80 ot

99.70 1 B - -
99.60
98.50 +—-
299,40
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Legend

NA = No Activity

NEF = No Existing Functionality
RQ = Reported Quarterly
R3 =Run 3 times per year

TBD = Performance metric is to be determined
UD = Performance metric is under dgevelopment
UR = Performance metric is under review

EEL - DS1 EEL Loop = 1-10 Loops: 10 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 10 Days
= Facility Check: 72 Hours {In addition to 15 day interval)

EEL - DS3 EEL Locp = 1-10 Loops: Loop Facility Availability Date + 15 Days
= 11+ Loops: Negoliated
= No Fagcilities: ECCD + 15 Days
= Facility Check: 72 Hours (In addition to 15 day interval)

IOF = Facilities Available {Quantity 1-8); 15 days*
= Facilities Available [Quantity >8). Negotiated
= Facilities not available: Negotiated
= Facilities Check: 72 Hours

* PO-1-XX-EDI = During the month of December there were 2 EnView EDI failures.
In accordance with the Guidelines, the fransactions associated
with these failures have been excluded from the performance resulis. On
December 19, there was an EnView EDI reject CSR transaction
with a response time of 4,294,966.47 seconds. It is excluded
from the reported CLEC Aggregate results for PO-1-07 Average
Response Time-Rejected Query-EDL.  In addition, from 6am
to 10pm on December 26, 2001 and from 6am to 10:45am on December 27,
2001, Wholesale PO-1-07 Average Response Time- Rejected Query-EDI
transactions, were invalid due to a failure of the network
connection from Enview to EDJ and are excluded from the metric
caloulation. { Inclusion of these transactions would have produced
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDI.)
Also, due to the EnView EDI network failure, wholesale data for EDI transactions
for PO-1 thru PO-1-06, PO-1-08, PO-1-09 matrics were not available
from 8am to 10pm on December 26, 2001 and from 6am to 10:45am
on December 27, 2001.






