OTHER LOCAL TELEPHONE SERVICE PROVIDERS
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#idelphia

BUSINESS SOLUTIONS

Administration/Sales ............cccoovvvvvvvnnnnnn. 804-915-2500
Customer ServiCe .......cooeeeevvieeeeeiiieeeeenn, 804-915-2531
Fax NUMDbBEr .....ooovvveiiiieii i 804-915-2504
=T 0 - 1 RN 804-916-4357

Medialne

Chgital Tedephone Servces

New Service and Sales Information..... 1-800-964-1212
Customer Service and Repair ............... 1-888-963-3421
Visit our Website at: ............... www.MediaOne.com

=/AILLCEL

Business Service: ......... 1-888-985-2532 or 1-804-864-3999
Customer Service: ........ 1-888-985-2532 or 1-804-864-3999
24 Hour Repair .......ccoovvviiviiiiiiieeeeee 1-800-937-3202
Residential Service: .....c.ccovvvveveveivenennnn.. 1-800-880-4570 METRO TELECONNECT
Wireless ServiCe: ....ooueueveeeiiiieeeieeeennn. 1-800-255-8359
Internet AdAressS: .....ooovveevieeiieeiinns www.alltel.com
Sales ¢ Service ¢ Billing * Repair ............. 800-695-6955
=T e
— ATeT 1-800-RECINEK
—= Al&
h— NEW SalES ... 1-800-732-6639
Residential CUSIOMET SEIVICE . ... vvurrrmrereerreeseneeresnenns 1800 222-0300 Hours: 9:00 Am - 8:00 PM (EASTERN TIME)
Directory Assistance, CUSLOMEr SEIVICE ..vevveveeeeeeeeeeneeeen, 1-800-275-8223
Collect or card CallS ........uuuueiiiiiiiiiieeieeeeeee e, 1800 CALLATT A ]
.......................................................................................... (1800 225-5288) Hours: 9:00 Am - 8:00 Pm (EASTERN TIME)
BUSINESS CUSIOMET SEIVICE wv.vvvereveeeeeeeeeeererereeereeeeeenn s 1800 222-0400 How to Pay Your Bill
REPAIN SEIVICE ... 1800 222-3000 . s .
INEEINEE SEIVICES wvvvooveeooooeoooooeeoooeeoooooeoooeoeooeeeeo 1800 288-3199 Locations of payment facilities may be obtained by
TeleConferenCe SEIVICES ......oovvvieeeee e 1800 232-1234 Ca”ing our customer service center ...... 1-800-275-8223
Data Network SOIULIONS ........ccvvevvvviviiriiiirieiiiiiieieiaanaens 1800 248-3632
Cavalier:
FI97d TELEPHONE
Business Service \
Telephone, Internet, Data and Video.............. 804-422-4000
................................................................. or 1-800-950-7858

Residential Service
Telephone, Internet, 24-Hour Customer

Service, Billing Information ..............ccccveeee.. 804-422-4000
................................................................. or 1-800-950-7858
Repair Service

24 N0UIS coveececeeee e 1-800-367-3459
Internet Address ......oooeeeviiieieiiiieiiieee, www.cavtel.com

Stickdog

Sales & Customer Service ..................... 703-319-1700
CUSLOMEr SEIVICE ...vvvvviiiiiiiiens 703-319-1500
Email .....oovvvvviiiiiiiiiiiiiiiiiinn, stickdog@stickdog.com
Internet address: ........ccccvvvvvvnnnns www.stickdog.com
TOIfrEe wevveeiie e 1-800-231-9125

Greater Richmond, VA 2001



OTHER LOCAL TELEPHONE SERVICE PROVIDERS

Talk America

Customer SEerviCe ......coveevieeeneeennns

Internet Address........ccovveeveveenenennnn..

877-796-5000

. www.talk.com

Z-Line Home Edition™

Residential Service .........ccccceveeeiinens 800-246-5450
Customer Service and Billing...................... 800-511-4572
Corporate OffiCe......ccocvveviieiiiiieiiiiee e, 813-273-6261
Internet address ......cccoeeeeeeviieeeiiieeenee www.z-tel.com

US LEC of Virginia L.L.C.

Customer Care Services and
Billing Inquiries .........cccccceeeeiiiiiinee.
24 HOURS A DAY, 7 DAYS A WEEK
Internet address .....coooevevveveveiiieennnnn.

BUSINESS ServiCe .....oovvvvveeiiiiiennnn,
Customer Care Services........c........

........ 804-521-1000
........ 804-521-3300

...... 1-800-978-7532

www.uslec.com

Greater Richmond, VA 2001




