* As Reported

**Recalculation

* As Reported

**Recalculation

* As Reported

**Recalculation

** Recalculation of retail numerator derived by removing trouble tickets with 052x final

disposition codes

** Recalculation of retail denominator derived by totaling "change qty" on order type "C" with

Virginia Nov 2001

PR6-01 % 30 day | codes

Retail
Result 3.77%
Numerator 4026

Denominator 106786

Retail
Result 4.80%
Numerator 3616

Denominator 75271

UNE

Result
Numerator
Denominator

UNE

Result
Numerator
Denominator

Virginia Dec 2001

PR6-01 % 30 day | codes

Retail
Result 4.04%
Numerator 3846

Denominator 95204

Retail
Result 5.33%
Numerator 3521

Denominator 66109

UNE

Result
Numerator
Denominator

UNE

Result
Numerator
Denominator

Virginia Jan 2001

PR6-01 % 30 day | codes

Retail
Result 3.10%
Numerator 3742

Denominator 120712

Retail
Result 4.21%
Numerator 3362

Denominator 79945

inward gty =0, then excluding these orders#

# A sample of 200 orders was tested to validate that this criteria identified "change only"

orders with no inward loop activity

UNE

Result
Numerator
Denominator

UNE

Result
Numerator
Denominator

4.70%
360
7654

4.70%
360
7654

4.74%
414
8739

4.74%
414
8739

3.95%
421
10661

3.95%
421
10661
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