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Thank you for bringing this matter to the attention of the Commission.

Very truly yours,
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BEFORE THE
STATE CORPORATION COMMISSION
OF THE COMMONWEALTH OF VIRGINIA

Commonwealth of Virginia, ex rel.
State Corporation Commission :
: Case No. PUC-2001-00206
Ex Parte: Establishment of Carrier :
Performance Standardsfor Verizon
Virginialnc.

VERIZON VIRGINIA INC.’s
PROPOSED REVISIONS TO THE VA GUIDELINES
TO ADDRESSTHE OCTOBER 25, 2002 CHANGES TO THE NY GUIDELINES

In accordance with the Virginia State Corporation Commission (“Commission”) “Order
Establishing Carrier Performance Standards with |mplementation Schedule and Ongoing
Procedure to Change Metrics’ (January 4, 2002), VerizonVirginialnc. (*VerizonVA™) submits
the following proposed revisions to the “Virginia Carrier-to-Carrier Guidelines Performance
Standards and Reports’ (“VA Guidelines’) to conform the VA Guidelines to the October 25,
2002 changes to the “New Y ork State Carrier-to-Carrier Guidelines Performance Standards and
Reports’ (“NY Guidelines’).* The Commission should adopt the revisions to the VA Guidelines
proposed by Verizon VA and the implementation schedule for these revisions proposed by

Verizon VA.

! Establishment of Carrier Performance Standards for Verizon Virginia Inc., Order Establishing Carrier
Performance Sandards with I mplementation Schedule and Ongoing Procedure to Change Metrics, Case No.
PUC-2001-00206 (1/4/02).



The Commission Should Adopt the Proposed Revisionsto the VA Guidelines and
the Proposed I mplementation Schedule for these Revisions.

On October 25, 2002, the New Y ork Public Service Commission (“PSC”) adopted an
order approving revisions to the NY Guidelines.” The revised NY Guidelines were filed with the
New Y ork PSC on November 8, 2002.

In accordance with this Commission’s order of January 4, 2002, Verizon VA submits for
the Commission’s consideration revised VA Guidelines, which incorporate into the VA
Guidelines the October 25, 2002 changes to the NY Guidelines. The proposed revisions have
been incorporated into a “plain text” version of the VA Guidelines, which is set out in
Attachment 1. VerizonVA has also forwarded by electronic mail to the Commission’s Staff
and to other participants in the Performance Standards/Remedy Plan Subcommittee a copy of the
revised VA Guidelines that shows the proposed revisionsin a “red-line” format on top of aplain
text version of the VA Guidelines as approved by the Commission on August 7, 2002.*

The proposed VA Guidelines revisions include severa Virginia-specific changes to the
NY Guidelinesrevisions. First, the New York PSC’'s October 25, 2002 order provides for
revisions to Appendix N of the NY Guidelines, which lists the metrics that apply in New Y ork
and their implementation status. This appendix is not included in the VA Guidelines. Rather,

Appendix N of the VA Guidelines sets out an “issues log” process. Since NY Guidelines

2 Proceeding on Motion of the Commission to Review Service Quality Standards for Telephone Companies, Order
Establishing Additional Inter-Carrier Service Quality Guidelines, NY PSC Case 97-C-0139 (10/25/02).

3 If the revised VA Guidelines are approved without change, this will avoid the need for Verizon VA to make a post-
approval compliance filing of the revised VA Guidelines.

“ Establishment of Carrier Performance Standards for Verizon Virginia Inc., Order Approving Revisionsto VA
Guidelines Filed June 13, 2002, Case No. PUC-2001-00206 (8/7/02). A summary of therevisionsisset outin
Attachments 1 and 2 to the New Y ork PSC’s October 25, 2002 order. Some of the revisionsto the NY Guidelines
are already contained inthe VA Guidelines. These NY Guidelinesrevisions are not shown asrevisionsin the red-
line text of the proposed VA Guidelines.



Appendix N is not included in the VA Guidelines, Verizon VA has not included the revisions to
NY Guidelines Appendix N in the proposed revisions to the VA Guidelines.

Second, the New Y ork PSC’ s October 25, 2002 order adopts revisions to Appendix B of
the NY Guidelines, which lists provisioning codes used in the measurement process. One of the
provisioning codes used in New Y ork, “09000,” is not used in Virginia. As a consequence,
Verizon has replaced the New Y ork provisioning code, “09000,” with the appropriate Virginia
provisioning code, “09.”

Third, the New Y ork PSC’s October 25, 2002 order approves revisions to the definition
of “Special Services’ in the “Product Identification Descriptions’ section of the “Glossary” of
the NY Guidelines. A revised service order descriptor used in New York for “Specia Services,”
“RID_ACT _INTVL>0,” is not applicable to Virginia. Because of this, Verizon VA has replaced
the New Y ork descriptor, “RID_ACT_INTVL>0,” with the appropriate Virginia descriptor,
“RID_DATE_ACT ISNOT NULL.”

Fourth, proposed Appendix S establishes a process for excluding from measurement
under some of the Ordering and Provisioning metrics in the VA Guidelines large or complex
projects that will not be accomplished within the performance standards (e.g., intervals) provided
for in the VA Guidelines. NY Guidelines Appendix S states that if Verizon NY and a CLEC do
not agree on metrics to which the Appendix S exclusion will apply, the parties will use the NY
PSC’'s “EDR process’ (Expedited Dispute Resolution process) to resolve the issue. Since
VerizonVA’s review of the Commission’s rules has not disclosed an “EDR process’ that is
expressy applicable to the VA Guidelines, Verizon VA has modified NY Guidelines Appendix

S so that proposed VA Guidelines Appendix S states that if Verizon VA and a CLEC do not



agree on metrics to which the Appendix S exclusion will apply, the parties will use “applicable
Virginia Commission procedures’ to resolve the issue.’
Finally, NY Guidelines Appendix S provides examples of the types of projects that are
subject to the exclusion provided by Appendix S, including the following:
“. .. migrations of many end users to the CLEC' s platform acquired
simultaneously from either Verizon or another CLEC in a business acquisition
such as a bankruptcy (however this process is described in detail inthe NY PSC

Case 00-C-0188 Order dated December 4, 2001
(http:\www.dps.state.ny.us/fileroom/doc10880.pdf) and is not part of this

appendix); . ..”.

The New York PSC’s order of December 4, 2001 in Case 00-C-0188 establishes “Mass
Migration Guidelines,” guidelines for the migration of a CLEC' s customers to other carriers
when the CLEC discontinues provision of local exchange service.® Since the New York PSC's
authority and orders extend only to New Y ork and not to Virginia, Verizon VA has not included
the above quoted NY Guidelines Appendix S parenthetical, “(however this process is described

in detail inthe NY PSC Case 00-C-0188 Order dated December 4, 2001

® The Alternative Dispute Resol ution Process for telecommunications carriers that has been adopted by the
Commission does not expressly apply to VA Guidelinesrelated disputes. 20 VAC 5-405-10 provides:

“A. The Alternative Dispute Resolution Process (“ADRP”) islimited to disputes between
telecommunications carriers that arise from action or inaction by atelecommunications carrier that
alegedly: (i) compromisesthe ability of acarrier to provide uninterrupted service, (ii) unreasonably
delaysthe provisioning of scheduled service, (iii) violates a provision of an enforceable interconnection
agreement, including nonexemption specific collocation disputes, or (iv) constitutes unfair competition.”

See, In the Matter of Establishing Rules Governing an Alter native Dispute Resolution Process for
Telecommunications Carriers, Order Adopting Rules, Case No. PUC-2001-00100 (10/22/01). The availability of
“applicable Virginia Commission procedures’ to resolve Appendix S disputes will permit the partiesto use an
applicable “EDR process,” if oneisavailable under the Commission’ srules, aswell as other applicable
Commission procedures.

% Proceeding on Motion of the Commission to Examine the Migration of Customers Between Local Carriers, Order
Adopting Mass Migration Guidelines, NY PSC Case 00-C-0188 (12/4/01).



(http:\www.dps.state.ny.us/fileroom/doc10880.pdf) and is not part of this appendix),” in
proposed VA Guidelines Appendix S.

Verizon VA proposes implementation of the revisions to the VA Guidelines for the
second calendar month after the month in which the Commission approves the revisions. For
example, if pursuant to the Commission’s January 4, 2002 order, the revisions are considered
approved forty-five days after filing, that is, on January 23, 2003, Verizon VA's first
performance report that would reflect the revisions to the VA Guidelines would be for the month
of March 2003. This report would be issued at the end of April 2003 and include performance
data for March 2003.

. Conclusion.
The Commission should adopt the revisions to the VA Guidelines proposed by Verizon

VA and the implementation schedule for these revisions proposed by Verizon VA.

Respectfully submitted,

LydiaR. Pulley

600 East Main Street, 11" Floor
Richmond, Virginia 23219
Telephone No. 804-772-1547
Attorney for
VerizonVirginialnc.

Dated: December 9, 2002
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CERTIFICATE OF SERVICE

| hereby certify that on this 9" day of December, 2002, a copy of Verizon Virginia
Inc.’s Petition and revised Virginia Guidelines in Case No. PUC-2001-00206 was sent
as stated below:

Don R. Mueller, Esquire

State Corporation Commission
Office of the General Counsel

Post Office Box 1197
Richmond, Virginia 23218
(Hand-delivered)

C. Meade Browder, Esquire
Office of Attorney General
2" Floor

900 East Main Street
Richmond, Virginia 23219
(U.S. Mail)

Performance Standards/Remedy Plans Subcommittee of the Collaborative
Committee
(E-Mail)

Verizon
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Virginia
Carrier-to-Carrier Guidelines
Per formance Standards and Reports

Verizon Reports

December 9, 2002
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Category Function # of
Metrics
Pre-Ordering PO-1 | Response Time OSS Pre-Ordering Interface 9
PO-2 | OSS Interface Availability 2
PO-3 | Contact Center Availability 2
PO-4 | Change Management Notice 3
PO-5 | Average Notification of Interface Outage 1
PO-6 | Software Validation 1
PO-7 | Software Problem Resolution and Timeliness 4
PO-8 | Manual Loop Qualification 2
Ordering OR-1 | Order Confirmation Timeliness 8
OR-2 | Reject Timeliness 6
OR-3 | Percent Rejects 2
OR-4 | Timeliness of Completion Notification 3
OR-5 | Percent Flow-Through 2
OR-6 | Order Accuracy 4
OR-7 | Percent Order Confirmation Rejects sent within 3 1
OR-8 | days 1
OR-9 | Acknowledgement Timeliness 1
OR- Order Acknowledgement Completeness 2
10 PON Notifier Exception Resolution Timeliness
Provisioning | PR-1 | Average Interval Offered 10
PR-2 | Metrics Not in Use in Verizon VA 0
PR-3 | Completed within Specified Number of Days (1-5 6
PR-4 | Lines) 9
PR-5 | Missed Appointments 4
PR-6 | Facility Missed Orders 3
PR-7 | Installation Quality 0
PR-8 | Metrics Not in Use in Verizon VA 2
PR-9 | Percent Open Orders in a Hold Status 3
Hot Cut Performance
Maintenance | MR-1 | Response Time OSS Maintenance Interface 6
& Repair MR-2 | Trouble Report Rate 5
MR-3 | Missed Repair Appointments 3
MR-4 | Trouble Duration Intervals 8
MR-5 | Repeat Trouble Reports 1
Network NP-1 | Percent Final Trunk Group Blockage 4
Performance | NP-2 | Collocation Performance 8
Billing BI-1 Timeliness of Daily Usage Feed 1
BI-2 Timeliness of Carrier Bill 1
BI-3 Billing Accuracy & Claims Processing 2
Operator OD-1 | Operator Services — Speed of Answer/Directory 2
Services OD-2 | Assistance 0

Verizon
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LIDB, Routing and OS/DA Platforms
General GE-1 | Directory Proofs
Standards GE-2 | Poles, Ducts, Conduit and Rights of Way
Glossary Glossary of Terms

Verizon
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Appendix | Topic

A Specials and Trunk Maintenance Code Descriptions

B Provisioning Codes

Pre-Ordering Details

Reserved for Future Use

Local Number Portability Process

E911 Updates

Repair Disposition Codes

Flow-Through Order Scenarios

Trunk Forecasting Guide

Collocation Forecasting Guide

Statistical Methodology

URL In Effect Information

Order Accuracy Details

Table of Measures, Sub-Metrics and Product Disaggregation

Test Deck — Weighted transaction Matrix

Reserved for Future Use

DOI0o|1ZIZ|r|R|a|—[T|OITM|TO|O

NY Carrier Working Group Statement of Purpose and Guidelines for
Participation

w

Projects Requiring Special Handling

Exhibits

1 Additional Provisions

INTRODUCTION

The Virginia Carrier-to-Carrier (C2C) Guidelines Performance Standards
and Reports provide the metrics and performance standards applicable to
Verizon Virginia,Inc. (“Verizon VA,” “Verizon” or “VZ’). Comprehensive
explanations of the standards’ definitions, measurement methodologies,
reporting levels, geography covered, and the current product intervals, are
included within this document. In addition, this document includes a glossary
and appendices that provide explanatory material related to the metrics and
standards. The appendices also include a description of a statistical
methodology that will be applied to help assess whether there is any difference
between the delivery of Verizon VA retail services and its wholesale products and
services.

Verizon VA will provide Performance Reports on a monthly basis. A
Competitive Local Exchange Carrier (CLEC) that wishes to obtain reports
produced pursuant to the Guidelines must contact the Account Manager that
Verizon VA has designated for that CLEC to make the appropriate arrangements
to receive the reports.

Verizon
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Verizon will report at the Virginia state level for metrics PR-1, PR-3, PR-4,
PR-5, PR-6, PR-8, PR-9, MR-2, MR-3, MR-4, and MR-5. Disaggregated
geographical reports will no longer be provided in the monthly C2C reports.
Verizon will continue to provide disaggregated geographical reports to CLECs
that have existing interconnection agreements which require these reports.
Additionally, CLECs may initiate a request for disaggregated geographical
reports through the CLEC’s Verizon Account Manager. Once the request is
received, Verizon provides that CLEC with disaggregated reports, and will
continue to do so until the CLEC issues a discontinue notice through the Account
Manager.

URL References
Verizon references URLS, as sources of information, throughout the
Carrier to Carrier Guidelines. Wherever a URL is referenced, Verizon utilizes the
information published on the URL at the time of the compliance filing. A copy of
URL information in effect at the time of the filing is contained in Appendix L.
Test IDs
Test IDs are excluded from all Carrier to Carrier metric calculations.

Verizon Affiliate Reporting

Verizon affiliate reporting (including VADI) is always excluded from CLEC
aggregate data for all metrics.

Verizon
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Retail Analog Compare Table

The table below illustrates the retail compare group for the Provisioning
and Maintenance metrics.

Wholesale Service

Retail Analog

Provisioning metrics -

ALL where parity is
standard
Exceptions Noted
below:

Resale POTS —
Residence
Resale POTS — Business

Resale POTS — Total

Resale 2-Wire Digital
Services

UNE POTS Platform
UNE POTS-Other

UNE POTS Total

UNE POTS Loop- Total
UNE 2-Wire Digital Loop
UNE 2-Wire xDSL Loop
UNE 2-Wire xDSL Line
Share

UNE 2-Wire xDSL Line
Splitting

Resale DSO

Resale DS1

Resale DS3

UNE DSO

UNE DS1

UNE DS3

UNE IOF

UNE EEL — Back bone
UNE EEL — Loop

UNE EEL
Interconnection Trunks
Specials — Total
Resale Specials Other
UNE Specials Other
Resale POTS/Complex
UNE POTS/Complex

Retail POTS - Residence
Retail POTS - Business
Retail POTS - Total

Retail ISDN (2-Wire Digital)

Retail POTS - Total

Retail POTS - Total

Retail POTS- Total

Retail POTS - Total

Retail ISDN (2-Wire Digital)
VADI Line Sharing

VADI Line Sharing

VADI Line Sharing

Retail DSO

Retail DS1

Retail DS3

Retail DSO

Retail DS1 ’

Retail DS3

Retail DS3

Retail DS1*

Retail DS1*

Retail DS1*

IXC Feature Group D Trunks
Retail Specials - Total
Retail Specials Other
Retail Specials Other
Retail POTS- Total (All)
Retail POTS- Total (All)

Exceptions for
provisioning:
PR-1-09

UNE EEL and IOF

No retail compare. Refer to the EEL

" Retail DS1 should exclude feature changes on PRI ISDN (no dispatch)

Verizon
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and IOF legends on the C2C report
template for the performance
standards.

PR-4-02 UNE 2-Wire xDSL Loop [Retail Specials DSO

PR-6 UNE 2-Wire xDSL Loop |Retail POTS - Dispatched
PR-6 UNE 2-Wire Digital Retail POTS - Dispatched
PR-6-01 UNE POTS Loop- Total |[Retail POTS- Dispatched
PR-8 UNE 2-Wire xDSL Loop |Retail Specials DSO

Verizon




Carrier to Carrier Guidelines

Appendix L - URL information in effect at time of filing
Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Maintenance
Measures:
ALL where parity is
standard

Resale POTS —
Residence
Resale POTS — Business

Resale POTS — Total

Resale 2-Wire Digital
Services
UNE Platform — Total

UNE Platform —
Residence

UNE Platform — Business
UNE Loop

UNE 2-Wire Digital Loop
UNE 2-Wire xDSL Loop
UNE 2-Wire xDSL Line
Share

UNE 2-Wire xDSL Line
Splitting

Resale Specials DS0O &
below

Resale Specials DS1 &
above

Resale Specials (Total)
UNE Specials DS0O &
below

UNE Specials DS1 &
above

UNE Specials (Total)

Retail POTS - Residence

Retail POTS - Business

Retail POTS — Total (Business and
Residence)

Retail ISDN (2-Wire Digital)

Retail POTS — Total (Business and
Residence)

Retail POTS — Residence

Retail POTS — Business

Retail POTS — Total (Business and
Residence)

Retail POTS — Total (ALL)®

Retail POTS - Total (ALL)®

VADI Line Sharing

VADI Line Sharing

Retail Specials DSO & below
Retail Specials DS1 & above

Retail Specials (Total)
Retail Specials DSO & below

Retail Specials DS1 & above

Retail Specials (Total)

Interconnection Trunks

IXC Feature Group D Trunks

Exceptions for
Maintenance MR-4-07
and MR-4-08

UNE POTS Loop

Retail POTS (Total Loop and CO
Frame/Wiring troubles) Note:

excludes translation and switch troubles

® Retail POTS — Total (ALL) includes Business (simple) plus Residence (simple) plus

ISDN BRI (complex).

° Retail POTS — Total (ALL) includes Business (simple) plus Residence (simple) plus

ISDN BRI (complex).

Verizon
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Section 1
Pre-Ordering Performance

(PO)

Function

Response Time OSS Pre-Ordering Interface
OSS Interface Availability

Contact Center Availability

Change Management Notice

Average Notification of Interface Outage
Software Validation

Software Problem Resolution and Timeliness
Manual Loop Qualification

Verizon

Number of
Sub-metrics
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Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Function:
PO-1 Response Time OSS Pre-Ordering Interface

Definition:
This metric measures the response time of the OSS Pre-Ordering Interface.

Response Time: For metrics PO-1-01 through 1-06 and PO-1-09, response time is the
amount of time, rounded to the nearest 1/100" of a second for a successful Pre-Order
transaction. Note: Successful transactions are those where the requested information
was returned to the requestor, and errors are those responses that did not contain the
requested information.

For CLEC transactions, response time is measured from receipt of the request at
Verizon’s interface to the time that the response is sent to the CLEC. For Verizon retalil
simulated transactions, performance is measured between the issuance of a Pre-
Ordering query and the successful receipt of the requested information in a specific
field and screen.

For PO-1-07, response time is the amount of time, rounded to the nearest 1/100" of a
second, between the issuance of a Pre-Ordering query and the receipt of an error
message associated with a rejected query.

Average Response Time: Average Response Time is the sum of the response times
divided by the number of Pre-Ordering queries in the report period. It is calculated
separately for PO-1-01 through PO-1-07 and PO-1-09. Queries that time-out are
excluded from the calculation of Average Response Time.

Rejected Query: A rejected query is a query that cannot be processed successfully

due to incomplete or invalid information submitted by the sender, which results in an
error message back to the sender.

Time-out: % Timeouts are measured in PO-1-08. A query is considered to be a time-
out when the requested information (or an error message) is not provided within 60
seconds. Time-outs are set at long intervals to ensure that average response times

include Iong resionse times but do not include iueries that will never comilete.

Normal exclusions include Saturday, Sunday, and major holidays, as well as hours outside of the normal
report period.

Refer to web-site http://www?22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf for a

list of holidays Verizon recognizes. Note: The file is an adobe acrobat file, Acrobat Reader is necessary
to read the pdf file.

Note: If response time aberrations occur due to EnView robot failures or network
failures between EnView and the VZ Operations Support Systems (OSS), VZ notes

such failure times, and reports the data without exclusion in a footnote on the report.
Performance Standard:

Verizon
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The Performance Standards for the PO-1 metrics are as follows:

For PO-1-01 through PO-1-03, and PO-1-05 through PO-1-07:

EDI and CORBA (application to application interfaces): Parity with Retail plus not more
than four (4) seconds. The four (4) second difference allows for variations in functionality
and additional security requirements of interface.

WEB GUI: Parity with Retail plus not more than seven (7) seconds. The seven (7) second
difference allows for variations in functionality and additional security requirements of
interface.

For PO-1-04, Product & Service Availability, and PO-1-09, Parsed CSR: Parity with Retalil
plus not more than 10 seconds.

For PO-1-08: Not greater than 0.33%.

Methodology:

The measurementsfor all PO-1 metrics (except PO-1-07) arederived from actual
production transactionsfor CLEC transactions and from simulated Pre-Ordering
queriesgenerated by Verizon’sEnView (formerly referred to as Sentinel) system for
VZ retail transactions and CLEC PO-1-07 transactions.

For retail (and CLEC PO-1-07) transactions, EnView replicates the keystrokesaVZ

Service Representative would enter for avalid Pre-Ordering inquiry transaction, and measures
the response time from when the Enter key is hit until a response from the Pre-Ordering OSS is
received back on the display screen.

At least ten VZ retail (and CLEC PO-1-07) simulated queries are generated per
hour for each type of query.

Verizon
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Methodology — Response Time OSS (Continued):

The total number of simulated queries depends on the average response times.

Each query has a unique name that is based on time and date. The EnView
robot monitors for a matching response, and identifies successful responses by the file
extension names. The file extension varies according to whether the transaction was
successful or experienced an error or time-out condition. Successful response for an
Address Validation request is identified by a file extension of ada. The file is then read
to ensure it starts and ends with the appropriate indicators for a successful transaction.

EnView also generates at least ten simulated incomplete or invalid Pre-Ordering queries per hour to
enable measurement of PO-1-07 Average Response Time — Rejected Query.

Data is reported based on transactions occurring between 8:00AM and 9:00PM
Monday through Friday, excluding New Year’s Day, Memorial Day, Independence

Dai, Labor Dai, Thanksiivini Dai, and Christmas Dai.

a Response Times for each transaction divided by the Number of Transactions for each
transaction type.

Note: For all PO-1 Retail sub-metrics, and for sub-metric PO-1-07, the formula is: &
Response times for each transaction divided by the number of simulated transactions

for each transaction type.
Report Dimensions:

Company: Geography:
VZ Retail *° - Virginia
CLEC Aggregate

CLEC Specific (PO-1-09 only)

Products CLEC Aggregate:
EDI

CORBA
WEB GUI

Note: Metric PO-1-09 Parsed CSR does not go through the WEB GUI interface,
therefore, sub-metric PO-1-09 does not report WEB GUI results.

—PO-1 Response Time OSS Pre-Ordering Interface

Sub-Metrics

PO-1-01 Average Response Time — Customer Service Record (CSR)
Calculation Numerator Denominator
Sum of all response times for CSR Number of CSR transactions.

transactions.

19 For sub-metric PO-1-09, there is no Parsed CSR for retail, therefore basic CSR will be
reported for retail performance.

Verizon
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PO-1-02 Average Response Time — Due Date Availability
Calculation Numerator Denominator
Sum of all response times for Due Date Number of Due Date Availability
(DD) Availability. transactions.
PO-1-03 Average Response Time — Address Validation
Calculation Numerator Denominator
Sum of all response times for Address Number of Address Validation transactions.
Validation.
PO-1-04 Average Response Time — Product & Service Availability
Calculation Numerator Denominator
Sum of all response times for Product Number of Product and Service availability
and Service Availability. transactions.
PO-1-05 Average Response Time — Telephone Number Availability & Reservation
Calculation Numerator Denominator
Sum of all response times for Telephone | Number of Telephone Number
Number Availability/Reservation. Availability/Reservation transactions.
PO-1-06 Average Response Time — Mechanized Loop Qualification — xDSL
Calculation Numerator Denominator
Sum of all response times for Number of Mechanized Loop Qualification
Mechanized Loop Qualification. transactions.
PO-1-07 Average Response Time — Rejected Query
Calculation Numerator Denominator
Sum of all response times for a rejected Number of rejected query transactions.
query.
PO-1-08 % Timeouts
Calculation Numerator Denominator
Number of transactions that timeout. Total number of transactions.
PO-1-09 Parsed CSR
Calculation Numerator Denominator

Sum of all response times for Parsed
CSR transactions.

Number of Parsed CSR transactions.

" While Address Validation can be completed on a stand-alone basis, Telephone
Number reservation is always combined with Address Validation. For VZ retail
representatives this is a required two step process requiring two separate transactions.
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‘ PO-2 OSS Interface Availability \

Definition:

This metric measures the OSS Interface Availability. The OSS Interface Availability metric is a
measurement of the time during which the electronic OSS Interface is actually available as a percentage
of scheduled availability. Verizon Service Representatives and CLEC Service Representatives obtain
Pre-Ordering information from the same underlying OSS. Thus, if a particular OSS is down, it is equally
unavailable to both Verizon employees and CLEC employees. Any difference in availability, therefore, is
caused by unavailability of the OSS interface.

Scheduled Availability is as follows:

Prime Time: 6:00AM to 12:00AM ET Monday through Saturday, excluding
major Holidays

Non-Prime Time: 12:01AM to 5:59AM ET Monday through Saturday, and all day
Sundays and Holidays.

Note: The number of downtime hours is noted in the Carrier to Carrier (C2C) reports
under the Observations column heading.

Major Holidays include: New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

Separate measurements are performed for each of the following: Pre-
Ordering/Ordering EDI, Pre-Ordering/Ordering/Maintenance Web GUI, CORBA, and
Maintenance-Electronic Bonding. Each availability interface is measured separately
with each interface having its own set of processing complexes. A processing complex
consists of a set of servers that serve as primary and backup. The number of
processing complexes associated with each interface (EDI, CORBA or WEB GUI)
varies as needed, however, the metric calculations performed for each interface
includes the number of processing complexes associated with the individual interface.
For example, when determining the number of Prime-Time minutes scheduled for the
month, for the EDI interface, the number of processing complexes associated with EDI
is factored in to the calculation. The EnView process will be expanded/updated to

monitor and reiort on future OSS irocesses.

The following exclusions apply:
- Troubles reported but not found in VZ's systems.
Troubles reported by a CLEC that were not reported to VZ's designated
trouble reporting center.
Scheduled interface outages for major system releases where CLECs were
provided with advanced notification of the downtime in compliance with VZ
Change Management Guidelines.

Performance Standard:
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Metric PO-2-02: 3 99.5%

Metric PO-2-03: No standard.

Methodology — PO-2 OSS Availability

Verizon calculates the PO-2 OSS Availability metric by combining CLEC reported outages (received via
the Wholesale Customer Care Center (WCCC)) with EnView reported outages. VZ measures CLEC
reported outages, based on actual reported time frames as well as any outages captured by EnView (and
not reported by CLECS).

The Wholesale Customer Care Center receives OSS availability trouble reports from CLECs, and logs
each trouble in to a tracking system. Verizon reviews data from the tracking system each week to
determine which troubles were interface outages, and thus included in the PO-2 calculation. This data is
supplemented with outages captured by EnView to calculate the final metric results.

The EnView methodology is as follows: EnView is used as an alarm for system availability and
supplements CLEC reported outages. If no CLEC reported an outage, but EnView detected an outage,
the EnView outage is included as if the entire CLEC population experienced the outage.

EnView measurement of the EDI, Web GUI, and CORBA interfaces availability is as follows: The
mechanized OSS interface availability process is based on the transactions created by the EnView
Robots. The program determines whether the EnView transactions were successful or unsuccessful, or
if no transactions were issued (not polled). Transactions are processed by transaction type separately
for each interface type and OSS. The hours of the day are divided into six (6) minute measurement
periods.

If the Verizon interface, for any Pre-Order transaction type, in a six (6) minute measurement period has at
least one successful transaction, then that interface is considered available. Individual interface
unavailability is calculated only when all of its transactions are unsuccessful and at least one of the
corresponding OSS transactions is successful. This indicates that the interface was not available while
at least one OSS was available. In this case, the six (6) minute measurement period is counted as
unavailable. If it is determined that no Enview transactions were issued, then the six minute
measurement period is excluded from all calculations since this is an indication of an EnView problem
and not a specific Verizon interface problem.

The EnView data is compared to the actual CLEC reported outages, and matched up according to the
outage’s reported time frame. |If the EnView time frame matches the actual reported outage (from the
WCCC) time-frame, the outage is included (once) in the metric based on the reported time-frame.

If the comparison of the EnView results with the CLEC reported outages indicates that a time-frame is
overlapping, then Verizon uses the earliest start time of the outage, and the latest end-time of the outage
to calculate the metric result.
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Methodology —OSS Availability (Continued):

Availability is calculated by dividing the total number of six (6) minute measurement periods in a 24-hour
day (excluding unmeasured six (6) minute measurement periods) into the number of periods with no
successful transactions for the day and subtracting this from 1 and multiplying by 100.

For example, there are potentially 180 six (6) minute measurement periods in a 18-hour period. If two
six (6) minute measurement periods lack successful transactions, then availability equals (1-(2/180)) x
100 = 98.89% Availability.

Trouble Logs: Verizon will make Verizon's trouble logs (which contain CLEC reports that the interface is
not available) available to the CLECs for inspection.

Formula:

(Number of hours scheduled minus the number of scheduled hours not available) divided by
(Number of hours scheduled) multiplied by 100.

For example (assuming all processing complexes are scheduled to be operational for the entire
month):

Step One: Determine prime-time scheduled minutes in a month. This is accomplished by
[(number of days (Monday through Saturday) in the report month) x (scheduled prime-time
hours per day) x (sixty (60) minutes)] x the number of processing complexes.

Step Two: Determine number of outage minutes in a month.

Step Three: [(prime-time scheduled minutes in a month minus outage minutes in a month) /
(prime-time scheduled minutes in a month)] x 100 = Prime-Time Availability %

Report Dimensions:

Company: Geography:
CLEC Aggregate - District of Columbia, Maryland, Virginia, and
West Virginia (combined data)
Products . Maintenance Web GUI (RETAS) / Pre-Ordering/Ordering Web GUI
. EDI
CORBA

Maintenance — Electronic Bonding

Sub-Metrics — OSS Interface Availability

PO-2-01 Metric Not in Use in Verizon VA
PO-2-02 OSS Interface Availability — Prime-Time
Calculation Numerator | Denominator
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Total number of scheduled prime-time
hours in the month for all available
processing complexes minus the total
number of unscheduled outage hours
during prime-time in the month for all
available processing complexes.

Total number of scheduled prime-time
hours in the month for all available
processing complexes.

PO-2-03

OSS Interface Availability — Non-Prime-Time

Calculation

Numerator

Denominator

Total number of scheduled non-prime-
time hours in the month for all available
processing complexes minus the total
number of unscheduled outage hours
during non-prime-time hours in the
month for all available processing
complexes.

Total number of scheduled non-prime-time
hours in the month for all available
processing complexes.
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Function:
PO-3 Contact Center Availability

Definition:

This metric measures the Contact Center Availability. Contact Center Availability is the
hours of operation for the Centers that support CLECs for Ordering, Provisioning,
Maintenance and Billing issues. Contact with CLECs is designed to take place via
direct access systems. Carrier Support Centers are designed to handle fall-out and not
large call volumes.

This metric also includes Speed of Answer — CLEC centers. Speed of Answer is
measured for Ordering and Repair queues. This measure is reported out of the
Automated Call Distributor (ACD). The Speed of Answer measure includes calls that go
to the main number in the center, either directly or from overflow (CLECs choosing the
option of the main number).

Note: % within 30 seconds includes 15% of Abandons and 10% of Busies in the
denominator.

Speed of Answer is measured in seconds from the time a call enters the VZ ACD,
following selection of a menu option, until a representative answers the call. CLECs
have the choice of calling the order processing 800 number, in which case the call is
directed to the next available representative through the ACD, or CLECs can call their
dedicated representatives on the representative’s direct line. Calls placed to the
representative’s direct line, if unanswered, will be forwarded to the ACD, following
selection of a menu option. VZ measures speed of answer for calls to the 800 number
and for calls forwarded to the ACD.

The Speed of Answer measurements begin as follows: For calls to the 800 number, the
measurement begins when the call enters VZ's ACD, following selection of a menu
option. For calls to a dedicated representative that are forwarded to the ACD, the
measurement begins when the forwarded call enters VZ's ACD, following selection of a

menu oEtion. The measurement ends when a reiresentative answers the call.

Calls directed to and answered by dedicated representatives.

Performance Standard:
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Metrics PO-3-02 and 04: 80% within 30 seconds

Center Hours of Operation:

Refer to Verizon website http://128.11.40.241/east/wholesal e/contact/master.htm for various center
hours of operation schedules. After accessing the web site, select a center to receive center
specific information.

Repair Help Desk: 24 hours/day — seven (7) days a week
National Market Center (Ordering): 8 AM to 6 PM, Monday through Friday

Note: The National Marketing Center is measured in metric PO-3-02.
The Repair Help Desk is measured in metric PO-3-04.
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CLEC Aggregate
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Geography:

Ordering: Pennsylvania, Delaware, Maryland,
District of Columbia, Virginia, and West Virginia
(Resale and UNE combined data)

Repair: Verizon East (Resale and UNE combined

data)

Verizon East includes: CT, MA, ME, NH, NY, RlI,
VT, PA, DE, NJ, MD, DC, VA, and WV.

Products

Resale

UNE

PO-3-01 Metric Not in Use in Verizon VA

PO-3-02 % Answered within 30 Seconds — Ordering

Calculation Numerator Denominator
Number of calls to main number Total calls answered by Ordering Center
answered within 30 seconds after the plus 15% of abandoned calls plus 10% of
call was received by the ACD. busy calls.

PO-3-03 Metric Not in Use in Verizon VA

PO-3-04 % Answered within 30 Seconds — Repair

Calculation Numerator Denominator

Number of calls to main number
answered within 30 seconds after the
call was received by the ACD.

calls.

Total calls answered by Repair Center plus
15% of abandoned calls plus 10% of busy
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‘ PO-4 Timeliness of Change Management Notice \

Definition:
These sub-metrics measure the percent of Change Management Notices and
associated documentation availability sent before implementation according to

prescribed timeliness standards within prescribed timeframes.

Documentation is not considered available until all material changes are made.
Exclusions:
None.

Performance Standard:

PO-4-01: 95%

PO-4-02: No standard

PO-4-03: no delayed notices and documentation over eight (8) calendar days.

The Timeliness standards for the PO-4 sub-metric products are listed below and are in
accordance with those set forth in the Change Management Processes and Procedures. VZ
will comply with applicable Change Management Processes and Procedures.

* Regulatory changes will vary based on applicable law/regulatory rules.

Timeliness Standards:

Change type Change Notification: Interval between Change Confirmation: Final Documentation
notification and implementation Availability before implementation*?

Type 5 — CLEC originated 3 73 calendar days for business rules, 3 >= 45 calendar days
66 calendar days for technical
specifications

Type 4 — Verizon >= 45 calendar days

3 ; 3
originated 73 calendar days for business rules,

66 calendar days for technical
specifications

Type 3 — Industry Standard >= 45 calendar days

3 73 calendar days for business rules, 3
66 calendar days for technical

specifications
Type 2 — Regulatory Time periods established in Regulatory Time periods established in Regulatory Order. If no
Order. If no time periods set, default to time periods set, change notification and change
above time period. confirmation is negotiated on an individual case basis
through the Change Management Process.
Type 1 — Emergency Notification before implementation N/A

Maintenance
Report Dimensions

2 Type one (1) change confirmation is not applicable.
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Company: Geography:
CLEC Aggregate Verizon South
Verizon South includes: PA, NJ, DE, MD,
DC, VA, WV
Products Change Notification: Change Confirmation
Type 1 — Emergency Maintenance - Type 2 — Regulatory

and Type 2 Regulatory (combined)
Type 3 — Industry Standard, Type 4 VZ
Type 3 — Industry Standard, Type 4 originated, and Type 5- CLEC

VZ originated, and Type 5- CLEC originated (combined)

originated (combined)

PO-4-01 % Change Management Notices sent on Time

Calculation Numerator Denominator
Change Management Notifications sent Total number of Change Management
within required time frames. Notices sent.

PO-4-02 Change Management Notice — Delay one (1) to seven (7) days

Calculation Data Value
Cumulative delay days for all notices sent one (1) to seven (7) days late.

PO-4-03 Change Management Notice — Delay eight (8) plus days

Calculation Data Value

Cumulative delay days for all notices sent eight (8) or more days late.
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Function:
PO-5 Average Notification of Interface Outage

Definition:

This metric measures the average amount of time that elapses between VZ
identification of a Verizon interface outage and VZ notification to CLECs that an outage
exists. Notification is sent via electronic mail when a Verizon system outage occurs
that prevents the CLECs from performing transactions for Pre-Ordering, Ordering, or
Maintenance through any of the production interfaces and the outage affects more than
one CLEC.

Note: Notification of Network Outages (different than Interface Outages) are covered in
the Network Performance section. Detailed information on network outages can also
be found in the CLEC Handbook.

Exclusions:

None.
Performance Standard:
Not more than: 20 minutes.

Report Dimensions
Company:
CLEC Aggregate

phy:
Notification of interface outages for OSS
interfaces serving Virginia (combined data).
(Note, an OSS interface may handle CLEC
transactions not only for Virginia but also for
other jurisdictions.)

Geogral

Sub-Metrics
PO-5-01 Average Notice of Interface Outage

Calculation Numerator Denominator

Date and time of outage natification to Total number of interface outages for which
CLECs minus date and time the interface | notice was given.
outage was identified by VZ.
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Function: |
PO-6 Software Validation

Definition:

This metric measures software validation. Verizon installs software releases three (3) times per year
(usually during the months of February, June, and October). Verizon tests the software release
functionality by executing a test deck of transactions to validate that functionality in a software release
works as designed. Each transaction in the test deck is assigned a weight factor. Within the software
validation metric, weight factors will be allocated among transaction types (e.g., Pre-Order, Resale-Order,
UNE-Order, Platform-Order) and then equally distributed across specific transactions within type. The
initial array-of-weights for the transaction types are displayed in Appendix O. If test transactions are
added to the test deck, the distribution of weights between transaction types will be retained, and then
equally re-distributed across specific transactions within type. The allocation of weight factors among
transaction types may be adjusted as part of the annual review process.

Verizon VA will execute the test deck at the start of the Quality Assurance (QA) and at the completion of
QA. Within one (1) business day, following a hon-emergency software release to production as
communicated through Change Management, Verizon VA will begin to execute the test deck in production
using training mode. Upon completion of the test, Verizon VA will report the number of test deck
transactions that were rejected or otherwise failed during execution of the test. Each failed transaction will
be multiplied by the transaction’s weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect
or improperly formatted data.

This software validation metric is defined as the ratio of the sum of the weights of failed transactions in
production using training mode to the sum of the weights of all transactions in the test deck.

For those months that Verizon executes the test deck, the observations column on the C2C report is
populated with the combined total of the two most current LSOG versions. The performance is populated
with the score Verizon received based on the weights.

For those months that Verizon does not execute the test deck, the C2C report is

populated with the notation R3 to indicate the test deck is executed three (3) times per
ear.

Exclusions:
None.

Performance Standard:

Metric PO-6-01: £5 %
Report Dimensions:
Company: Geography:

CLEC Aggregate The Verizon MDVW (Maryland, District of
Columbia, Virginia, West Virginia) test
deck results are reported for this sub-
metric on the Virginia C2C reports.

PO-6-01 Software Validation
Calculation Numerator | Denominator
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Sum of weights of failed transactions.

Sum of weights of all transactions in the test
deck.
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Function:
PO-7 Software Problem Resolution Timeliness

Definition:

This metric measures Software Problem Resolution Timeliness. Verizon installs software CLEC-affecting
releases three (3) times per year (usually during the months of February, June, and October). After each
major CLEC-affecting software release, Verizon tracks the number of rejected Pre-Order and Order
transactions reported to the Wholesale Customer Care Center (WCCC), those rejected transactions
resulting from the test deck execution, and the time frame to resolve the problem. For the purposes of
this metric, rejected transactions caused by Verizon code or documentation errors or omissions that
result in Type 1 changes are production referrals.

PO-7-01 is defined as the ratio of production referrals resolved within target response intervals to the
total number of production referrals, during the 30 calendar days following a major CLEC-affecting
software release.

For those months that Verizon installs software releases, the C2C report is populated with data in
accordance with the PO-7 calculations.

For those months that Verizon does not install software releases, the C2C report is
populated with the notation R3 to indicate software releases are installed three (3)
times per year.

Failed Pre-order and Order transactions reported to the WCCC between 6:00PM on
Friday and 9:00AM on Monday will be treated as though they were received at 9:00 AM

Monday.
Performance Standard:

Metric PO-7-01: 3 95%

PO-7-02 and PO-7-04: 48 Hours

PO-7-03: 10 days

Note: The data value populated on the C2C report for PO-7-02, 7-03, and 7-04
represents the number of hours (or days) beyond the standard. For example, a 50 hour
delay for metric PO-7-02 and 7-04 would have a two (2) hour delay populated in the
performance column to indicate the performance was two hours beyond the 48 hour
standard.

Problem Resolution Timeliness Standard measured from time the trouble was
reported to the WCCC (see Appendix O).

Report Dimensions:

Company: Geography:

PO-7-01, PO-7-02, and PO-7-03: Verizon
CLEC Aggregate East

PO-7-04: Maryland, District of Columbia,
Virginia, West Virginia (combined data).

Verizon East includes CT, MA, ME, NH,
NY, RI, VT, PA, DE
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PO-7-01 % Software Problem Resolution Timeliness

Calculation Numerator Denominator

Number of production referrals resolved Total number production referrals.
within timeliness standard.
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PO-7-02 Delay Hours — Software Resolution — Change — Transactions failed, no
workaround

Calculation Data Value
Number of cumulative delay hours (beyond the 48-hour standard) for identified software
resolution changes associated with transaction rejects with no workaround.

PO-7-03 Delay Days — Software Resolution — Change — Transactions failed with
workaround

Calculation Data Value
Number of cumulative delay days (beyond the 10-day standard) for identified software
resolution changes associated with transaction rejects with a workaround.

PO-7-04 Delay Hours - Failed/Rejected Test Deck Transactions — Transactions failed, no
workaround

Calculation Data Value

Number of cumulative delay hours (beyond the 48-hour standard) for software
resolution changes associated with transaction rejects with no workaround for Test
Deck Transactions.

* This performance measure addresses the resolution timeliness for failed or rejected
test deck transactions that are executed in production using training mode.
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Function:
PO-8 Manual Loop Qualification

Definition:

The PO-8 Manual Loop Qualification metric measures the response time for the
provision of Loop Qualification information required to provision more complex services
(e.g. 2-Wire-xDSL), when such information is not available through an electronic
database.

Exclusions:

Weekend and major Holidays are excluded from the interval count.

Note: Weekend hours are from 5:00PM Friday to 8:00AM Monday. Holiday Hours are
from 5:00PM of the business day preceding the holiday to 8:00AM of the first business
day following the holiday.

Digital Design Loops that require loop conditioning (HXMU code)
Test CLEC IDs

Performance Standard:

Metric PO-8-01: 95% within 48 Hours

Metric PO-8-02: 95% within 72 Hours

Sub-Metrics
PO-8-01 % On Time — Manual Loop Qualification
Calculation Numerator Denominator
Sum of manual loop qualification Number of Manual Loop Qualification

requests where the time from receipt of transactions.
request for a manual loop qualification to
the distribution of the loop qualification
information is less than or equal to 48

hours.

PO-8-02 % On Time — Engineering Record Request

Calculation Numerator Denominator
Sum of Engineering Record Requests Number of Engineering Record Request
where the time from receipt of transactions.

Engineering Record Request to
distribution of Engineering Record is less
than or equal to 72 hours.
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Section 2
Ordering Performance

(OR)

Function

Order Confirmation Timeliness

Reject Timeliness

Percent Rejects

Timeliness of Completion Notification
Percent Flow-Through

Order Accuracy

Order Confirmation/Rejects sent within
three (3) business days
Acknowledgement Timeliness

Order Acknowledgement Completeness
PON Notifier Exception Resolution
Timeliness

Verizon

Number of
Sub-metrics
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Function:
OR-1 Order Confirmation Timeliness

Definition:
This metric measures Order Confirmation Timeliness.

Resale and UNE:

Order Confirmation Response Time: The amount of elapsed time (in hours
and minutes) between receipt of a valid order request (VZ Ordering Interface) (or
fax date and time stamp) and distribution of a Service Order confirmation.
Rejected orders will have the clock re-started upon receipt of a valid order.
Note: Orders are considered distributed at the time Verizon sends an order
confirmation. If an order confirmation is resent, and the problem with sending
the confirmation was within Verizon’'s systems, then the time stamp will be the
last time stamp. If the order confirmation was resent because the problem is at
the CLEC end (e.g. CLEC systems could not receive transactions), the time
stamp is the first time the order confirmation was sent. For EDI/NetLink orders,
the notifier is considered sent when it is time-stamped after EDI translation and
encryption, immediately prior to transmission to the CLEC.

Partial migrations for less than six (6) lines — with accounts that include six (6) or
more lines, that must be rearranged, will be treated as six (6) lines or greater.

Average Confirmation Response Time: The mean of all confirmation response
times associated with a product group.

Percent of Orders Confirmed On Time: The percentage of orders confirmed
within the agreed upon timeframes as specified in the Performance Standards.

Physical Facility Checks — are completed on orders (submitted via LSR) with
more than five (5) lines. Note: When ordering UNE Specials DSO EELs (Loop
and Backbone) commences, such orders will be submitted using the ASR
format. The UNE DSO EEL orders submitted via ASRs will require physical
facility checks on orders with more than five (5) lines. All other UNE Specials
DSO0 orders will be submitted using the LSR format.

Facility Checks ; Orders for UNE Specials DS1 and above are submitted via
ASR. All of these ASR orders get facility checks through the REQNET system.

Note: When ordering UNE Specials DSO EELs (Loop and Backbone)
commences, such orders will be submitted using the ASR format. All other UNE
Specials DSO orders are still submitted using the LSR format. UNE Specials
DSO0 EELs do not automatically require facility checks through REQNET. UNE
Specials DS0 EELs will require facility checks if the order is for more than five (5)
lines.
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Trunks:
The amount of time in business days between receipt of a clean Access Service Request (ASR)
and distribution of a Firm Order Confirmation (FOC). Measures Service Orders completed
between the measured dates. Note: The received date is restarted for each supplemental
order.

Inbound Augment Trunks: For CLECs e-mailing a Trunk Group Service Request (TGSR), VZ
will respond with an ASR, or provide a negative response requesting additional data if it believes
traffic does not support the request. Orders for inbound trunks that are for a new trunk group, are
in excess of 192 trunks or that require T-3 construction, performance will be captured in the >
192 category.

Notes:

(1) Rejected Orders (orders that fail basic front-end edits) submitted via LSR are not
placed in the PON Master File; therefore, they are not included in the calculation.

(2) Verizon VA includes CLEC requests for resent confirmations that are submitted
electronically as well as resent confirmations due to Verizon VA’s error in initial
confirmation** in the Order Confirmation Timeliness measurement. The
measurements are based on confirmed orders. Cancelled orders are also included.

(3) If no order confirmation time exists due to a missing order confirmation, Verizon VA
will use the completion notification time.

(4) The Ordering sub-metrics data reported in the monthly C2C reports only include
orders confirmed in the calendar month.

(5) The Pre-Qualified Complex category includes 2-Wire Digital, 2-Wire xDSL Loop, and
2-Wire xDSL Line Sharing/Line Splitting orders that were pre-qualified.

(6) ASR requests that have the RTR field populated with a code that indicates the
CLEC requested that no confirmation/response be sent are not counted in the OR-1
confirmation timeliness metrics.

Exclusions:

Resale and UNE:
VZ Test Orders *°
Weekend and holiday hours (other than flow-through):

Weekend hours are from 5:00PM Friday to 8:00AM Monday.

Holiday hours are from 5:00PM of the business day preceding the holiday to 8:00AM of
the first business day following the holiday. These hours are excluded from the elapsed
time when calculating the response times for non-flow-through requests.

* Resent confirmations due to CLEC error — such as duplicate PON numbers, or
confirmations resent to reschedule a missed provisioning appointment — either due to
CLEC, End User or Verizon VA reasons are not counted as resent confirmations.

® VvZ-Test Orders — see Glossary.
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For OR-1-19 — Inbound Augment trunks not requested via e-mail TGSR
Special Project PONs (if applicable) per the process documented in Appendix S.
For OR-1-02: SOP scheduled downtime hours (flow-through):*®

Monday 11:30 PM to Tuesday 4 AM

Tuesday 11:30 PM to Wednesday 4 AM

Wednesday 11:30 PM to Thursday 4 AM

Thursday 11:30 PM to Friday 4 AM

Friday 11:30 PM to Saturday 5 AM

Saturday 9 PM to Sunday 8 AM

Sunday 8 PM to Monday 4 AM

Additionally, SOP downtime may be extended for significant SOP releases, (e.qg.
NPA splits). All downtime extensions will be communicated to CLECs in
advance of the release through VZ Change Management Guidelines.

'® The downtime hours listed represent expressTRAK and its associated systems. In
addition, SOACS is also used in Virginia. Until July 1%, 2002, the following downtime
hours will apply and represent an aggregate of expressTRAK, SOACS, and their
associated systems: Mon. 10:30 PM to Tues. 6 AM, Tues. 10:30 PM to Wed. 6 AM,
Wed.10:30 PM to Thur. 6 AM, Thur 10:30 PM to Fri. 6 AM, Fri. 10:30 PM to Sat. 7 AM,
Sat. 9 PM to Sun. 8 AM, Sun. 8 PM to Mon. 6 AM.
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Report Dimensions

Company:
CLEC Aggregate *’

CLEC Specific

below.
OR-1-13: 95%

Geography:
Virginia

Performance Standard: OR-1 Order Confirmation Timeliness
Metrics OR-1-02, 04, 06, 08, 10, 12, and 19: 95% On Time according to the schedule

Resale:

UNE:

Interconnection Trunks:

Electronically Submitted Orders:

POTS/Pre -Qualified Complex:
Flow-through orders: two (2)
hours
Orders with no facility check: 24
hours
Orders with facility check: 72
hours

Complex Services (requiring

Manual Loop Qualification)
2- wire Digital Services: 72 hours
Special Services:

Orders with no facility check : 48
hours

Orders with facility check: 72 hours®®
Faxed/Mailed Orders:

Not measured for Resale

Electronically Submitted Orders:

POTS/Pre -Qualified Complex:
Flow-Through Orders: two (2)
hours
Orders with no facility check: 24
hours
Orders with facility check: 72
hours

Complex Services(requiring

Manual Loop Qualification)
2-Wire Digital Services: 72 hours
2-Wire xDSL Loops: 72 hours
2-Wire xDSL Line Sharing/Line
Splitting: 72 hours

SpeC|aI Services:
Orders with no facility check: 48
hours. Note: The 48 hour
standard does not apply to UNE
Specials (UNE DSO EELs >=6
lines, UNE DS1 and above)
received via ASR.
Orders with facility check: 72
hours (includes UNE Specials
DSO0 EELs >=6 lines, and UNE
Specials DS1 and above)

Faxed/Mailed Orders: Add
24 hours to intervals above. Fax/Mail is
not available for LSR orders: (UNE
POTS and Complex (2-Wire Digital, 2-
Wire xDSL Loop, and 2-Wire xDSL Line
Sharing/Line Splitting)).

Electronically Submitted Orders:
Firm Order Confirmation:
£ 192 Trunks: 10 Business Days
> 192 Trunks: Negotiated Process
Design Layout Record

£ 192 Trunks: 10 Business Days
> 192 Trunks: Negotiated Process
Inbound Augment Trunks:

£ 192 Trunks accepted TGSRs: 10
Business Days

<= 192 Trunks: denied responses
for TGSRs received via e-mail: less
than or equal to seven (7) business
days.

> 192 Trunks: Negotiated Process

Faxed/Mailed Orders: add
24 hours to intervals above

OR-1-01 Metric Not in Use in Verizon VA
OR-1-02 % On Time LSRC — Flow-through

" Excludes Verizon Advanced Data Incorporated

'® Also includes orders requiring facility verification as listed on the Verizon web-site
http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation.
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Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
Platform
Calculation Numerator Denominator
Number of electronic LSRCs sent where Total number of flow-through LSRs
the confirmation date and time minus the confirmed for specified product.
submission date and time is less than or
equal to two (2) hours for specified
product.
OR-1-03 Metric Not in Use in Verizon VA
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OR-1-04 % On Time LSRC/ASRC - No Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
. POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services
Platform
Specials (Non DS0, Non DS1 & Non
DS3) 2-Wire Digital Services
Specials DS0
Specials DS1 2-Wire xDSL Loops
Specials DS3
Note: Resale DS1s and DS3 2-Wire xDSL - Line Sharing/Line
ote: Resale s an s are littin mbin
received via LSRs. Splitting (combined)
Specials DS0O
Calculation Numerator Denominator
Number of electronic LSRCs/ASRCs not Total number of electronic LSRs/ASRs not
requiring a facility check, sent where requiring a facility check confirmed for
confirmation date and time minus specified product.
submission date and time is less than or
equal to the standard for specified
product.
OR-1-05 Metric Not in Use in Verizon VA
OR-1-06 % On Time LSRC/ASRC - Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
- POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services
Specials (Non DS0, Non DS1 & Non Platform
DS3)
Specials DS0O 2-Wire Digital Services
Specials DS1 2-Wire xDSL Loops
Specials DS3
2-Wire xDSL - Line Sharing/Line
Note: Resale DS1s and DS3s are Splitting (combined)
received via LSRs
Specials (Non DS0, Non DS1 & Non
DS3)
Specials DS0"
Specials DS1
Specials DS3
Calculation Numerator Denominator

' UNE DSO EELs (Loop and Backbone) are ordered via ASR. All other UNE DSOs are
ordered via LSR. Orders >= 6 lines require a facility check.
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Number of electronic LSRCs/ASRCs
requiring a facility check, sent where
confirmation date and time minus
submission date and time is less than or
equal to the standard for specified
product.

Total number of electronic LSRs/ASRs
requiring a facility check, confirmed for
specified product.

OR-1-07 Metric Not in Use in Verizon VA
OR-1-08 % On Time LSRC - No Facility Check (Fax/Mail)
Products UNE:
Specials DS0
Calculation Numerator Denominator
Number of faxed or mailed LSRCs, not Total number of faxed or mailed LSRs, not
requiring a facility check, sent where the | requiring a facility check, confirmed for
confirmation date and time minus the specified product.
submission date and time is less than or
equal to the standard for the specified
product.
OR-1-09 Metric Not in Use in Verizon VA
OR-1-10 % On Time ASRC - Facility Check (Fax/Mail)
Products UNE:
- Specials (Non DS0, Non DS1 & Non DS3)
Specials DS0%
Specials DS1
Specials DS3
Calculation Numerator Denominator
Number of faxed or mailed ASRCs Total number of faxed or mailed ASRs
requiring a facility check sent where the requiring a facility check confirmed for
confirmation date and time minus the specified product.
submission date and time is less than or
equal to the standard for the specified
product.
OR-1-11 Metric Not in Use in Verizon VA
OR-1-12 % On Time FOC
Products Trunks:
CLEC Trunks (£ 192 Forecasted Trunks)
CLEC Trunks (> 192 and Unforecasted Trunks and Projects)
Calculation Numerator Denominator
Number of orders confirmed within Number of orders received (electronically
specified interval for the product type. and faxed) confirmed by product type.
OR-1-13 % On Time Design Layout Record (DLR)
Products Trunks:
CLEC Trunks
Calculation Numerator Denominator

Number of DLRs completed on or before
DLRD date in TIRKS.

Number of DLRs completed.

% Orders for UNE DSO0 EELs (Loop and Backbone) for > = 6 lines require a facility

check.
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OR-1-14 Metrics not in use in Virginia.

through OR-

1-18

OR-1-19 % On Time Response - Request for Inbound Augment Trunks
Products - VZ Trunks (E 192 Trunks)

VZ Trunks (>192 Trunks)

Note: This metric is a combined measure including both; denied TGSRs that have a
seven (7)-day performance standard, and accepted TGSRs that have a 10-day
performance standard.

Calculation Numerator Denominator
Number of requests for Inbound Number of requests for Inbound Augment
Augment Trunks with responses sent Trunks requested on a TGSR received via
within specified interval for product type. | e-mail.
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Function:
OR-2 Reject Timeliness

Definition:
This metric measures Reject Timeliness.

Reject Response Time: The amount of elapsed time (in hours and minutes) between
receipt of an order request and distribution of a Service Order reject, both based on
Ordering Interface System (Request Manager) or Fax date and time stamp. Note:
Orders are considered distributed at the time Verizon sends and order reject/query. If
an order reject/query is resent, and the problem with sending the reject/query was
within Verizon’s systems, then the time stamp will be the last time stamp. If the order
reject/query was resent because the problem is at the CLEC end (e.g. CLEC systems
could not receive transactions), the time stamp is the first time the order reject/query
was sent. For EDI/NetLink orders, the notifier is considered sent when it is time-
stamped after EDI translation and encryption, immediately prior to transmission to the
CLEC.

Average Reject Response Time: The mean of all reject response times associated
with a product group.

Percent of Orders Rejected On Time:
The percentage of orders rejected within the agreed-upon timeframes as specified in
the Performance Standards.

Notes:

(1) Rejected Orders (Orders failing basic front-end edits) submitted via LSR are not
placed in the PON Master File; therefore, they are not included in the calculation.

(2) Measurements are based on rejected orders.

(3) VZ VA does not include cancelled orders in the measurements.

(4) The Ordering sub-metrics data reported in the monthly C2C reports only include
confirmed rejects in the calendar month.

(5) The Pre-Qualified Complex category includes 2-Wire Digital, 2-Wire xDSL Loop, and

2-Wire xDSL Line Sharini/Line Silittini orders that were ire-ﬂualified.

VZ Test Orders

Duplicate Rejects — Rejects issued against a uniqgue PON (PON + Version Number + CLEC Id),
identical and subsequent to the first reject.

Any reject/query that occurs on an ASR that has the RTR field populated with a code that indicates
the CLEC did not require a response (and the first notification for the ASR would have been a
confirmation).

Special Project PONs (if applicable) per the process documented in Appendix S.

Weekend and Holiday Hours (other than flow-through):

Weekend Hours are from 5:00PM Friday to 8:00AM Monday.

Holiday Hours are from 5:00PM of the business day preceding the holiday to 8:00AM of the
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first business day following the holiday. These hours are excluded from the elapsed time
when calculating the response times for non flow-through requests.

For OR-2-02: SOP scheduled downtime hours (Flow-through):**
Monday 11:30 PM to Tuesday 4 AM
Tuesday 11:30 PM to Wednesday 4 AM
Wednesday 11:30 PM to Thursday 4 AM
Thursday 11:30 PM to Friday 4 AM
Friday 11:30 PM to Saturday 5 AM
Saturday 9 PM to Sunday 8 AM

Sunday 8 PM to Monday 4 AM

! The downtime hours listed represent expressTRAK and its associated systems. In
addition, SOACS is also used in Virginia. Until July 1%, 2002, the following downtime
hours will apply and represent an aggregate of expressTRAK, SOACS, and their
associated systems: Mon. 10:30 PM to Tues. 6 AM, Tues. 10:30 PM to Wed. 6 AM,
Wed.10:30 PM to Thur. 6 AM, Thur 10:30 PM to Fri. 6 AM, Fri. 10:30 PM to Sat. 7 AM,
Sat. 9 PM to Sun. 8 AM, Sun. 8 PM to Mon. 6 AM..

Verizon




Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Additionally, SOP downtime may be extended for significant SOP releases, (e.g. NPA
splits). All extensions will be communicated to CLECs in advance of the release
through VZ Change Management Guidelines.

Report Dimensions :

Company: Geography:
CLEC Aggregate % . Virginia
CLEC Specific

2 Excludes Verizon Advanced Data Incorporated
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Performance Standard — Reject Timeliness

Metrics OR-2-02, 04, 06, 08, 10, and 12: 95% On Time According to schedule below.

Resale:

UNE:

Interconnection Trunks:

Electronically Submitted Orders:

POTS/Pre -Qualified Complex:
Flow-Through Orders: two (2)
hours
Orders with no facility check: 24
hours
Orders with facility check: 72
hours

Complex Services (2- Wire

Digital Services ISDN)

(requiring Manual Loop

Qualification):

Orders: 72 hours

Special Services: *

Orders with no facility check: 48
hours

Orders with facility check: 72
hours

Faxed/Mailed Orders:

Not measured for Resale

Electronically Submitted Orders:

POTS/Pre -Qualified Complex:
Flow-Through Orders: two (2)
hours
Orders with no facility check: 24
hours
Orders with facility check: 72
hours

Complex Services (requiring

Manual Loop Qualification) :
2-Wire Digital Services 72 hours
2-Wire xDSL Loop: 72 hours
2-Wire xDSL Line Sharing/Line
Splitting: 72 hours

SpeC|aI Services:

Orders with no facility check: 48
hours. Note: The 48 hour
standard does not apply to UNE
Specials (DS0 EELs >= 6 lines,
DS1 and above) received via ASR.
Orders with facility check: 72
hours (includes UNE DSO EELs >=
6 lines and UNE DS1s and above)

Faxed/Mailed Orders: Add
24 hours to intervals above. Fax/Mail is
not available for LSRs; UNE POTS and
Complex (2-Wire Digital, 2-Wire xDSL
Loop, and 2-Wire XDSL Line Sharing/Line
Splitting).

Sub-Metrics — OR-2 Reject Timeliness

Electronically Submitted
Orders:

£ 192 Trunks: less than or equal to
seven (7) Business Days

> 192 Trunks: Negotiated Process

Faxed/Mailed Orders: add
24 hours to intervals above

OR-2-01 Metric Not in Use in Verizon VA
OR-2-02 % On Time LSR Reject (Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
Platform
Calculation Numerator Denominator

Number of electronic rejects sent where
the reject date and time minus the
submission date and time is less than or
equal to two (2) hours for specified
product.

Total number of flow-through LSRs
rejected for specified product.

8 Also includes orders requiring facility verification as listed on the Verizon web-site
http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

% Also includes orders requiring facility verification as listed on the Verizon web-site
http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation
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OR-2-03 Metric Not in Use in Verizon VA
OR-2-04 % On Time LSR/ASR Reject - No Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-QuaIified Complex/LNP
2-Wire Digital Services
Specials Platform
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing/Line
Splitting (combined)
Specials
Calculation Numerator Denominator
Number of electronic rejects sent where Total number of electronically submitted
the reject date and time minus the LSRs/ASRs, not requiring a facility check
submission date and time is within the rejected for specified product.
standard for orders not requiring a facility
check for the specified product.
OR-2-05 Metric Not in Use in Verizon VA
OR-2-06 % On Time LSR/ASR Reject - Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services
Specials Platform
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing/Line
Splitting (combined)
Specials
Calculation Numerator Denominator
Number of electronic rejects sent where Total number of LSRs/ASRs electronically
reject date and time minus the submission | submitted requiring a facility check rejected
date and time is within the standard for for specified product.
orders requiring a facility check for the
specified product.
OR-2-07 Metric Not in Use in Verizon VA
OR-2-08 % On Time Reject - No Facility Check (Fax)
Products UNE:
Specials
Calculation Numerator Denominator
Number of faxed rejects not requiring a Total number of faxed rejects not requiring
facility check, sent where reject date and | a facility check confirmed for specified
time minus submission date and time is product.
less than or equal to the standard for
specified product.
OR-2-09 Metric Not in Use in Verizon VA
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OR-2-10 % On Time Reject - Facility Check (Fax)
Products UNE:
Specials
Calculation Numerator Denominator
Number of faxed rejects requiring a Total number of faxed rejects requiring a
facility check, sent where reject date and | facility check rejected for specified product.
time minus submission date and time is
less than or equal to the standard for
specified product.
OR-2-11 Metric Not in Use in Verizon VA
OR-2-12 % On Time Trunk ASR Reject
Products Trunks:
CLEC Trunks
Calculation Numerator Denominator

Number of rejected trunk orders that
meet reject trunk standard ( less than or
equal to seven (7) business days).

Number of rejected trunk orders for less

than or equal to 192 trunks.
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Function:
OR-3 Percent Rejects

Definition:

This metric measures the percent of orders received (including supplements and re-
submissions) by Verizon that are rejected or queried. Orders are rejected due to
omission or error of required order information. Orders that are queried are considered
rejected.

The percent reject measure is reported against all submitted order transactions
processed in the Verizon Ordering System (Request Manager (for LSRs), CAFE and
EXACT (for ASRSs)), not just those with associated bill completions.

Note: Edit Rejects (orders failing basic front-end edits) submitted via LSR are not
laced in the PON Master File;therefore, they are not included in the calculation.

VZ Test Orders

Performance Standard:
Metric OR-3-01: No standard.

Metric OR-3-02: 95%
Report Dimensions
Company:

CLEC Aggregate *°

Geography:
Virginia

CLEC Specific

Sub-Metrics

OR-3-01 % Rejects

Products Resale UNE

Calculation Numerator Denominator
Sum of all rejected LSR/ASR Total number of LSR/ASR records received
transactions for specified product. for specified product.

OR-3-02 % LSR Resubmission Not Rejected

Products EDI

Calculation Numerator Denominator
Total EDI PONSs resubmitted at Verizon's | Total number of EDI PONs resubmitted
request that are not rejected by Verizon's | gt \Verizon's request
systems as duplicative of EDI PONs
already in Verizon's systems.

# Excludes Verizon Advanced Data Incorporated
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Function:

Definition:
Refer to the Definition listed next to each OR-4 sub-metric (OR-4-11, OR-4-16, and OR-
4-17) for a description of the measurement included in the sub-metrics.

- Verizon Test Orders

Orders not received through the Verizon NetLink EDI system. This includes orders
transmitted manually, orders received through the VAN EDI system, and orders submitted
through the WEB GUI.

VADI orders
Special Project PONs (if applicable) per the process documented in Appendix S.

Sub-metric OR-4-11 only includes the following additional exclusion: Any product that is not
designed to generate a PCN and a BCN.

Performance Standard:

For sub-metric OR-4-11:
0.25% of PONSs that received neither a PCN nor a BCN within two (2) business days from the SOP
posting of the provisioning of the last service order associated with a specific PON.

For sub-metric OR-4-16: 95% of PCNs sent within one (1) business day
For sub-metric OR-4-17: 95% of BCNs sent within two (2) business days.

Report Dimensions

Company: Geography:
CLEC Aggregate *° . Virginia
CLEC Specific Note: Geography is state specific

% Excludes Verizon Advanced Data Incorporated
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OR-4-01 Metrics Not in Use in Verizon VA

through OR-

4-10

OR-4-11 Resale UNE

through OR-

4-15

Products

OR-4-11 % Completed orders with neither a PCN nor BCN sent

Description The percent of EDI PONSs for which the last service order has been provisioning
completed in the Verizon Service Order Processing (SOP) system. The elapsed time
begins with the Provisioning completion in SOP of the last service order associated with
a specific PON. The PCN and the BCN are considered sent when the Verizon Netlink
system initiates the send of the completed notifier to the CLEC. The notifier is
considered sent when it is time-stamped after EDI translation and encryption,
immediately prior to transmission to the CLEC. If no PCN and no BCN have been sent
in two (2) business days after provisioning completion, the order will be captured here in
this measure.

Products CLEC Aggregate:

EDI

Calculation Numerator Denominator
Number of EDI PONs completed that Total number of EDI PONSs for which the
have produced neither a PCN nor a BCN | last service order has been updated as
within two (2) business days after the provisioning completed in SOP in a month.
last service order has been updated as
provisioning completed in SOP.

OR-4-12 Metric Not in Use in Verizon VA

OR-4-13 Metric Not in Use in Verizon VA

OR-4-14 Metric Not in Use in Verizon VA

OR-4-15 Metric Not in Use in Verizon VA

OR-4-16 % Provisioning Completion Notifiers sent within one (1) Business Day

Description The percent of EDI Provisioning Completion Notifiers (PCNs) sent within one (1)
business day of work order completion (WFA completion date) in the Verizon Service
Order Processing (SOP) system. The elapsed time begins with the Provisioning
completion in the Verizon SOP system of the last service order associated with a
specific PON. The PCN is considered sent when the Verizon Netlink system initiates
the send of the completed notifier to the CLEC. The notifier is considered sent when it
is time-stamped after EDI translation and encryption, immediately prior to the
transmission to the CLEC. The PCNs shall be considered to be timely if Verizon
provides them within one (1) business day of the Work Order Completion (WFA
completion date) in SOP.

Products CLEC Aggregate:

EDI

Calculation Numerator Denominator
Number of EDI PONs completed that Total number of EDI PONSs for which the
produce a PCN one (1) business day last service order has been updated as
after Work Completion in WFA. provisioning completed in the Service Order

Processor (SOP) in a month.
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OR-4-17

% Billing Completion Notifiers sent within two (2) Business Days

Description

The percent of EDI Billing Completion Notifiers (BCNs) sent within two (2) business
days of the provisioning order completion in the Verizon SOP system. The elapsed time
begins with the completion in the Verizon SOP system of the last service order
associated with (provisioning) a specific PON. The BCN is considered sent when the
Verizon Netlink system initiates the send of the completed notifier to the CLEC. The
notifier is considered sent when it is time-stamped after EDI translation and encryption,
immediately prior to transmission to the CLECs. The BCNs shall be considered to be
timely if Verizon provides them within two (2) business days of the Order Completion in
SOP.

Products

CLEC Aggregate:
EDI

Calculation

Numerator Denominator

Number of EDI PONs completed that Total number of EDI PONSs for which the
produce a BCN within two (2) business last service order has been updated as
days after SOP provisioning completion provisioning completed in the Service Order
update. Processor (SOP) in a month.
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‘ OR-5 Percent Flow-Through \

Definition:

This metric measures the percent of valid orders (LSRS) received through the electronic
ordering interface (example includes: Request Manager) that processed directly to the
legacy Service Order Processor system (SOP) without manual intervention. These
Service Orders require no action by a VZ service representative to input an order into
SOP. This is also known as Ordering flow-through.

% Flow-through Achieved: Percent of valid orders received through the electronic
ordering interface (Request Manager) that are designed to flow-through and actually
flow-through, but excluding those orders that do not flow-through due to CLEC errors.

Appendix H contains a summary of order types that flow-through for VZ and CLECs.
Orders designed to flow-through may also fall-out for both VZ and CLECs. Non-flow-
throughs include orders that require manual intervention to ensure that the correct
action is taken.

Note: Rejected Orders (orders failing basic front-end edits) submitted via LSR are not
placed in the PON Master File; therefore, they are not included in the calculation.

ASRSs do not flow—throuih bi desiin, and are not included in the OR-5 metric.

VZ Test Orders
Verizon Advanced Data Incorporated (VADI)

Special Project PONSs (if applicable) per the process documented in Appendix S.

From Achieved Flow-through:
Orders not eligible to flow-through

Note: Order types that are designed to flow-through are specified in the scenarios
documented in Appendix H.

Orders with CLEC input errors in violation of published business rules

Performance Standard:
Metrics OR-5-01: No standard developed for total flow-through.
Metric OR-5-03: 95% for % flow-through achieved
Report Dimensions
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Company: Geography:
CLEC Aggregate - Virginia

OR-5-01 % Flow-through — Total

Products Resale UNE

Calculation Numerator Denominator
Sum of all orders that flow-through for Total number of LSR records (orders) for
specified product. specified product.

OR-5-02 Metric Not in Use in Verizon VA

OR-5-03 % Flow-through Achieved

Products Resale UNE

Calculation Numerator Denominator
Number of flow-through eligible orders Number of flow-through eligible orders.
that flow-through for specified product.
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Function:
OR-6 Order Accuracy

Definition:

This metric measures the percent of orders completed as ordered by the CLEC. Two
(2) dimensions are measured. The first is a measure of order confirmations sent from
Verizon to the CLEC with error. The second measure is focused on the percent of
fields populated correctly on the Verizon order.

Methodology:

For sub-metric OR-6-01, VZ uses a manual audit process of sampled orders. A random
sample of approximately 400 orders for Resale, 400 orders for UNE
Loop/Complex/LNP, and 400 orders for UNE Platform each month, (20 orders randomly
sampled each business day for Resale and UNE respectively) are pulled from Request
Manager (for Order Accuracy). VZ compares required fields on the latest version of the
LSR to the completed Verizon Service Order(s). Refer to Appendix M for a list of fields
reviewed by Verizon.

For sub-metric OR-6-03, the measure is a percentage of all confirmations sent due to Verizon error
against the total number of confirmations sent in the reporting month.

For Directory Listing accuracy (Metric OR-6-04), a statistically valid random sample of approximately 400
Stand-alone Directory Listing Orders and 400 Other Directory Listing Orders (orders other than Stand-
alone Directory Listing Orders) each month, (20 orders randomly sampled each business day for Stand-
alone Directory Listing Orders and Other Directory Listing Orders, respectively) are pulled from Request
Manager.

Exclusions:
Orders entered by the CLEC that flow-through.

Verizon Advanced Data Incorporated (VADI) Orders.

Performance Standard:
Metric OR-6-01: 95% orders without Verizon errors.

Metric OR-6-03: Not more than 5% of LSRCs resent due to Verizon error.

Metric OR-6-04: 98% orders without Verizon errors
Report Dimensions
Company:

CLEC Aggregate

Geography:
OR-6-01: Maryland, District of Columbia, Virginia, West
Virginia (combined data)

OR-6-03 and OR-6-04: Virginia

Sub-Metrics
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Products Resale UNE:
OR-6-01- OR- Loop/Complex/LNP
6-03
Platform
OR-6-01 % Service Order Accuracy
Calculation Numerator Denominator
Number of orders sampled minus orders | Number of orders sampled for specified
with Verizon errors for specified product. | product.
OR-6-02 Metric Not in Use in Verizon VA
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OR-6-03 % Accuracy — LSRC
Calculation Numerator Denominator
Number of LSRCs resent due to Verizon | Number of LSRCs.
error.
OR-6-04 % Accuracy — Directory Listing”’
Products Stand-alone Directory Listing Orders 28
Other Directory Listing Orders (orders other than Stand-alone Directory Listing
Orders)
Calculation Numerator Denominator

Number of orders sampled for Directory Number of Directory Listing orders sampled.
Listings minus orders with errors.

" A list of the fields that are reviewed for the Stand-alone Directory Listing Orders
measurement and the Other Directory Listing Orders measurement is set out in

Appendix M.

?8 Stand-alone Directory Listing Orders are orders that are issued by a CLEC for
directory listings only and that do not include a request with regard to other services.
Verizon will begin to report the separate measurement for Stand-alone Directory Listing
Orders when Verizon has deployed the ability to perform this measurement on a
mechanized basis. Prior to the time that Verizon begins to report the separate
measurement for Stand-alone Directory Listing Orders, Verizon will include Stand-alone
Directory Listing Orders in its measurement of Other Directory Listing Orders.
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Function:
OR-7 % Order Confirmation/Rejects Sent Within Three (3) Business Days

Definition:

The percent of Resale, UNE Platform, and UNE Loop LSRs confirmed or rejected by VZ within three (3)
business days of receipt as a percent of total LSRs received. For EDI/NetLink orders, the natifier is
considered sent when it is time-stamped after EDI translation and encryption, immediately prior to
transmission to the CLEC.

Note: This is a measure of completeness not timeliness.
Source: Master PON File.

Exclusions:
Cancelled orders.

LSRs that were supplemented prior to confirmation or rejection.
Edit Rejects (negative 99s) that are not eligible for confirmation or rejection.
Special Project PONs (if applicable) per the process documented in Appendix S.

Test IDs

Report Dimensions

Company: Geography:
CLEC Aggregate® Virginia
CLEC Specific

Performance Standard
Metric OR-7-01: 95%.

Sub-Metrics

OR-7-01 % Order Confirmations/Rejects Sent Within 3 Business Days
Products Resale UNE Platform
UNE Loop
Calculation Numerator Denominator
Total LSR confirmations and/or rejections | Total LSRs received during the reporting
sent within three (3) business days of period.
LSR submission.

# Excludes Verizon Advanced Data Incorporated
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Function:
OR-8 Acknowledgement Timeliness

Definition

Percent of LSRs Acknowledged On Time: The percentage of LSR
acknowledgements within the timeframe specified in the Performance Standard. Time
starts with receipt of LSR and ends when an acknowledgement is sent. An electronic
acknowledgement indicates that the file met basic edits with valid and complete data
and will be processed by VZ. Applies to orders submitted via EDI. For EDI/NetLink
orders, the notifier is considered sent when it is time-stamped after EDI translation and
encryption, immediately prior to transmission to the CLEC.

Orders submitted by Web GUI Interface.

Orders not submitted electronically.

Report Dimensions
Company:
CLEC Aggregate *°

Geography:
Virginia

CLEC Specific

Performance Standard

Metric OR-8-01: 95% within two (2) hours.

Sub-Metrics

OR-8-01 % Acknowledgements on Time
Products Resale UNE
Calculation Numerator Denominator

Number of LSR acknowledgements sent Total number of LSR acknowledgements.
within two (2) hours of LSR receipt.

% Excludes Verizon Advanced Data Incorporated
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Function:

Definition:

This metric measures order acknowledgement completeness. The number of LSR
acknowledgments sent the same day the LSR is received as a percent of total LSRs
received. Orders with invalid or incomplete data are not acknowledged. Orders failing
basic front-end edits are included in the denominator.

This metric applies to orders submitted via EDI. LSRs received after 10:00PM Eastern
Time are considered received the next day. For EDI/NetLink orders, the notifier is
considered sent when it is time-stamped after EDI translation and encryption,

immediatelé irior to transmission to the CLEC.

Orders submitted by Web GUI Interface.

Orders not submitted electronically.

Orders in unreadable files.

Report Dimensions
Company:
CLEC Aggregate **

Geography:
Virginia

CLEC Specific

Performance Standard
Metric OR-9-01: 99%.

Sub-Metrics

OR-9-01 % Acknowledgement Completeness

Products Resale UNE

Calculation Numerator Denominator
Number of acknowledgements sent the Total number of LSRs received.
same day the LSR was received.

% Excludes Verizon Advanced Data Incorporated

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Function:
OR-10 PON Notifier Exception Resolution Timeliness

Definition:

The OR-10 sub-metrics measure the percent of Netlink EDI PON Notifier Exceptions
resolved within three (3) business days and ten (10) business days from the day of
receipt of the completed PON Notifier Exception trouble ticket template with the PONs
in question enumerated with the appropriate identification.

The elapsed time begins with receipt at the Verizon Wholesale Customer Care Center
of a completed PON Notifier Exception trouble ticket template with the PONSs in
guestion enumerated with the appropriate identification for EDI notifiers (i.e., order
acknowledgement (ACK), order confirmation (LSC), provisioning completion (PCN), or
billing completion (BCN) notices).

PON Notifier Exceptions received after 5:00PM will be considered received the next
business day.

The PON Notifier Exception is considered resolved when Verizon has either:

1. Sent or resent the requested notifier or higher notifier. If the notifier cannot be
resent due to CLEC system availability or capacity, then the PON Notifier Exception
shall be considered resolved when the resend was attempted as demonstrated in
Verizon’s log files (copies of these files will be available to CLECs on request).

2. Requested the CLEC to resubmit the PON if no Verizon notifiers have been
generated.

3. Completed the investigation showing that the next action is a CLEC action and that
the CLEC has been sent or resent the notifier for the action required (E.g. Query,
Jeopardy), or Status File for Duplicate, earlier or later version of PON has been
worked, PON previously cancelled, invalid PON number.

4. Completed work that will allow the PON to proceed to the next step in the business
process, and sent the appropriate notifier to the CLEC.

5. Notified the CLEC that the Confirmed Due Date plus the notifier production interval
has not yet passed for requested PON Notifier (PCNs, and BCNs) and provided the
current work status of the PON (i.e. Provisioning Completed, Notifier not yet
produced). For PCNs and BCNs, Trouble Tickets are not to be initiated prior to or
on the Confirmed Due Date; any Trouble Ticket initiated prior to the Confirmed Due
Date is automatically considered resolved when the CLEC is provided with
electronic notification that the initiation date is prior to the Confirmed Due Date.

CLEC notification for items 2, 3, 4, and 5, will be accomplished via a daily file sent from
Verizon to the individual CLEC. This natification file will be sent every day by 5:00PM.
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For the purposes of this metric the PON Notifier Exception(s) trouble ticket templates
for Acknowledgements must be submitted within five (5) business days of the PON sent
date. PON Notifier Exceptions for confirmations must be reported within 30 business
days of the PON sent date. PON Notifier Exceptions for PCNs, and BCNs must be
reported to Verizon within 30 business days of the PON Confirmed Due Date.

Non NetLink EDI PON Exception Notifier Trouble Tickets.
VADI PON Exception Notifier Trouble Tickets excluded from the CLEC aggregate.
Any request for Notifier for orders due/complete more than 30 business days old.

Orders for Products/Services that are not designed to produce the requested notifier (e.g.
LIDB).

Performance Standard:
OR-10-01: 95% resolved within Three (3) business days

OR-10-02: 99% resolved within Ten (10) business days

Report Dimensions

Company: Geography:
CLEC Aggregate (excluding VADI) . Virginia
CLEC Specific These sub-metrics are reported at a state specific level.

VADI (For commission viewing only)

Products for All
OR-10-01 and
OR-10-02
OR-10-01 % of PON Exceptions Resolved Within Three (3) Business Days
Calculation Numerator Denominator
Number of PON Notifier Exceptions Total number of PON Notifier Exceptions

resolved within three (3) business days. resolved in the Wholesale Customer Care
Center (WCCC) in the reporting month less
resolved PON Notifier Exceptions that were
included as unresolved PON Notifier
Exceptions in the previous month’s
denominator for metric OR-10-02.

OR-10-02 % of PON Exceptions Resolved Within Ten (10) Business Days

Calculation Numerator Denominator
Number of PON Notifier Exceptions Total Number of PON Notifier Exceptions
resolved within ten (10) business days. resolved in the Wholesale Customer Care

Center (WCCC) in the reporting month plus
unresolved PON Notifier Exceptions greater
than ten (10) business days.
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Section 3
Provisioning Performance

(PR)

Function

Average Interval Offered

Metrics Not in Use in Verizon VA

Completed within Specified Number of Days (1-5 Lines)
Missed Appointments

Facility Missed Orders

Installation Quality

Metrics Not in Use in Verizon VA

Percent Open Orders in a Hold Status

Hot Cut Performance

Verizon

Number of
Sub-metrics
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‘ PR-1 Average Interval Offered \

Definition:

This metric measures the average interval offered for completed and cancelled orders. For POTS and
Specials, the Average Interval Offered is also known as the Average Appointed Interval. The average
number of business days between order application date and committed due date (appointment date).
The application date is the date that a valid service request is received. Note: Orders received after
5:00PM are counted as received the next business day.

Complex Orders include: 2-Wire Digital Services (ISDN) and 2-Wire xDSL Loops and 2-Wire xDSL
Line Sharing and Line Spilitting.

Specials Orders include: All Designed circuits, which include high capacity services (DS1 or DS3),
primary rate ISDN, 4-Wire xDSL services, digital services, and private lines or foreign served services (a
line physically in one exchange, served by another through a circuit). EEL and IOF are reported
separately.

Trunks: The amount of time in business days between receipt of a clean ASR (received date restarted
for each Supplemental order) and due date committed to from FOC. Measures service orders completed
between the measured dates.

Notes:

(1) The offered intervals for cancelled orders are counted in the month during which the cancellation
occurs.

(2) Sub-metrics reported according to line size groupings will be based on the total lines in the orders.

Exclusions:
VZ Test Orders.
Orders where customers request a due date (DD) that is beyond the standard
available appointment interval. (X Appointment Code®).
Verizon Administrative orders.
Orders with invalid intervals (e.g. Negative intervals or intervals over 200 business days — indicative
of typographical error).

Additional segments (pages or sections on individual orders) on orders (parts of a whole order are
included in the whole).

Suspend for non-payment and associated restore orders.
Orders that have neither completed nor been cancelled.
Special Project PONs (if applicable) per the process documented in Appendix S.

Orders requiring manual loop qualification.

Note: 2-Wire Digital and 2-Wire xDSL orders that require manual loop
gualification have an R populated in the Required field of the LR (indicating that

% Orders that are or should be X appointment coded. Effective 2/00, VZ will automate
appointment coding when orders are received via LSOG4. CLECs that are not using
LSOG4 are responsible to perform the X coding.
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a manual loop qualification is required).

Disconnects are excluded from all sub-metrics except sub-metric PR-1-12 which
measures disconnects.
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Performance Standard:

Metrics PR-1-01 through 09 and PR-1-12 (except for both PR-1-01 and 02, UNE 2-
Wire xDSL Loops, UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line
Splitting and PR-1-09 UNE IOF, EEL — Backbone, and EEL — Loop): Parity with VZ
Retail.

Metrics PR-1-01 and 02, UNE 2-WirexDSL Loops: No standard.
Metrics PR-1-01 and 02, UNE 2-WirexDSL Line Sharing and UNE 2-Wire xDSL
Line Splitting: Parity with VADI.

PR-1-09 UNE IOF, UNE EEL — Backbone and EEL — Loop: No standard, Refer to the
EEL and IOF legends on the C2C report templates.

The published interval for one (1) to five (5) 2 Wire xDSL Loops is six (6) business days
(pre-qualified).

Refer to the Verizon web-site

http://128.11.40.241/east/whol esal e/resources/resources.htm#Collocation for the specific
intervals offered for products and services. After accessing this web site, scroll down to
the heading Product Interval Guides, and select Resale, UNE, or UNE-P to obtain the
interval guide for the desired product group.

Report Dimensions

Company: Geography:
- VZ Retail - Virginia
VADI *

CLEC Aggregate *

CLEC Specific
Sub-Metrics — PR-1 Average Interval Offered
PR-1-01 Average Interval Offered — Total No Dispatch
Products Resale: UNE:
POTS: Residence - POTS — Platform
POTS: Business ) . )
2-Wire Digital Services - 2-Wire Digital Services

2-Wire xDSL Loops

2-Wire xDSL Line Sharing

2-Wire xDSL- Line Splitting

¥ Reported for DSL metrics only

% Excludes Verizon Advanced Data Incorporated
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Calculation Numerator Denominator
Sum of committed due date minus the Number of orders without an outside
application date for orders without an dispatch in product groups.
outside dispatch in product groups.
PR-1-02 Average Interval Offered — Total Dispatch
Products Resale: UNE:
2-Wire Digital Services 2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
2-Wire xDSL- Line Splitting
Calculation Numerator Denominator
Sum of committed due date minus Number of orders with an outside
application date for orders with an dispatch in product groups.
outside dispatch in product groups.
PR-1-03 Average Interval Offered — Dispatch one (1) to five (5) Lines
Products Resale: UNE:
POTS: Residence POTS — Platform
POTS: Business
POTS — Loop
Calculation Numerator Denominator
Sum of committed due date minus Number of POTS orders with an outside
application date for POTS orders with an dispatch in product groups for orders
outside dispatch in product groups for with one (1) to five (5) lines.
orders with one (1) to five (5) lines.
PR-1-04 Average Interval Offered — Dispatch six (6) to nine (9) Lines
Products Resale: UNE:
POTS — Total POTS - Platform
POTS — Loop
Calculation Numerator Denominator
Sum of committed due date minus Number of POTS orders with an outside
application date for POTS orders with an dispatch in product groups for orders
outside dispatch in product groups for with six (6) to nine (9) lines.
orders with six (6) to nine (9) lines.
PR-1-05 Average Interval Offered — Dispatch (¢ 10 Lines)
Products Resale: UNE:
POTS — Total POTS — Platform
POTS — Loop
Calculation Numerator Denominator
Sum of committed due date minus Number of POTS orders with an outside
application date for POTS orders with an dispatch in product groups for orders
outside dispatch in product groups for with 10 or more lines.
orders with 10 or more lines.
PR-1-06 Average Interval Offered — Specials DSO
Products Resale: UNE:
DS0 - Dso
Calculation Numerator Denominator
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Sum of committed due date minus
application date for Special Services
orders for DSO services.

Number of Special Services orders
for DSO services.

PR-1-07 Average Interval Offered — Specials DS1
Products Resale: UNE:
DS1 - Ds1
Calculation Numerator Denominator
Sum of committed due date minus Number of Special Services orders
application date for Special Services | for DS1 services.
orders for DS1 services.
PR-1-08 Average Interval Offered — Specials DS3
Products Resale: UNE:
DS3 DS3
Calculation Numerator Denominator
Sum of committed due date minus Number of Special Services orders
application date for Special Services | for DS3 services.
orders for DS3 services.
PR-1-09 Average Interval Offered — Total
Products UNE: CLEC Trunks:
IOF Interconnection Trunks (£ 192 Trunks)
EEL — Backbone CLEC Trunks (> 192 and Unforecasted
EEL — Loop Trunks)
Calculation Numerator Denominator
Sum of committed due date minus Number of orders for product group.
application date for product group
orders.
PR-1-10 & 11 | Metric not in use in Virginia
PR-1-12 Average Interval Offered — Disconnects
Products Resale: UNE:
POTS (including Complex) POTS (including Complex)
Specials Specials
Calculation Numerator Denominator

Sum of committed due date minus
application date for product group
disconnect orders.

Number of orders for product group.
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|| PR-2 Metrics Not in Use in Verizon VA ||
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‘ PR-3 Completed within Specified Number of Days (1-5 Lines) \

Definition:

This metric measures the percent of orders with five (5) or fewer lines completed in
specified number (by metric) of business days, between application and work
completion dates. The application date is the date (day zero (0)) that a valid service
request is received. Note: Orders received after 5:00PM are counted as received the

next business dai.

VZ Test Orders.
Disconnect Orders.
Orders where customers request a due date beyond the standard available appointment interval. (X
Appointment Code).

Verizon Administrative orders.

Orders with invalid intervals (e.g. Negative Intervals or intervals over 200 business days — indicative
of typographical error).

Additional Segments on orders (parts of a whole order are included in the whole).

Orders that are not complete. (Orders are included in the month that they are

complete).
Suspend for non-payment and associated restore orders.

Orders completed late due to any end-user or CLEC caused delay.
Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.
Special Project PONSs (if applicable) per the process documented in Appendix S.

For sub-metrics PR-3-03 and PR-3-10 2-Wire Digital, 2-Wire xDSL Loop and PR-3-
03 2-Wire xDSL Line Sharing and 2-Wire xDSL Line Splitting: orders that require a
manual loop qualification.

Note: 2-Wire Digital, 2-Wire xDSL Loop, 2-Wire xDSL Line Sharing, and 2-Wire
xDSL Line Splitting orders that require manual loop qualification have an R
populated in the Required field of the LSR (indicating that a manual loop
qualification is required).

- Orders for 2-Wire Digital Services, 2-Wire xDSL Loops, 2-Wire xDSL Line Sharing, and 2-Wire xDSL
Line Splitting missed due to facility reasons.
Metrics PR-3-01, PR-3-06, and PR-3-09: Parity with VZ Retail

Metric PR-3-08, Hot Cut Loops: 95%
Metrics PR-3-03, UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line
Splitting: 95% within the lesser of three (3) business days OR Parity with VADI.

Metric PR-3-10 UNE 2-Wire Digital Loops: Parity with VZ Retail.

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Metric PR-3-10, UNE 2 WirexDSL Loops: 95%.

Refer to the Verizon web-site
http://128.11.40.241/east/whol esal e/resources/resources.htm#Coll ocation for information on

specific products and services. After accessing this web site, scroll down to the
heading Product Interval Guide and select Resale, UNE, or UNE-P to obtain the interval
guide for the desired product group.

Report Dimensions

Company: Geography:
VZ Retall - Virginia
CLEC Aggregate
CLEC Specific
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PR-3-01 % Completed in one (1) Day one (1) to five (5) Lines — No Dispatch
Products Resale: UNE:
POTS — Total POTS - Platform
Calculation Numerator Denominator
Number of No Dispatch POTS orders | Number of No Dispatch POTS
with one (1) to five (5) lines where orders with one (1) to five (5) lines.
completion date minus application
date is one (1) or fewer days.
PR-3-02 Metric Not in Use in Verizon VA
PR-3-03 % Completed in three (3) Days one (1) to five (5) Lines — No Dispatch
Products UNE:
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Number of No Dispatch POTS orders | Number of No Dispatch POTS
with one (1) to five (5) lines where orders with one (1) to five (5) lines.
completion date minus application
date is three (3) or fewer days.
PR-3-04 Metric Not in Use in Verizon VA
PR-3-05 Metric Not In Use in Verizon VA
PR-3-06 % Completed in three (3) Days one (1) to five (5) Lines — Dispatch
Products Resale: UNE:
POTS — Total POTS- Platform
Loop- New
Calculation Numerator Denominator
Number of Dispatch POTS orders Number of Dispatch POTS orders
with one (1) to five (5) lines where with one (1) to five (5) lines.
completion date minus application
date is three (3) or fewer days.
PR-3-07 Metric Not in Use in Verizon VA
PR-3-08 % Completed in five (5) days one (1) to five (5) Lines — No Dispatch
Products UNE:
(also apply to Hot Cut Loops
PR-3-09
except UNE
Hot Cut
Loops)
Calculation Numerator Denominator

Number of No Dispatch POTS orders
with one (1) to five (5) lines where
completion date minus application
date is five (5) or fewer days.

Number of No Dispatch POTS
orders with one (1) to five (5) lines.
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PR-3-09 % Completed in five (5) Days one (1) to five (5) Lines — Dispatch
Products Resale: UNE:
POTS-Total - POTS-Platform
Loop-New
Calculation Numerator Denominator
Number of Dispatch POTS orders Number of Dispatch POTS orders
with one (1) to five (5) lines where with one (1) to five (5) lines.
completion date minus application
date is five (5) or fewer days.

PR-3-10 % Completed in six (6) Days one (1) to five (5) Lines — Total
Products UNE:

2-Wire xDSL Loops

2-Wire Digital Loops

Calculation Numerator Denominator

Number of orders (by specified Number of orders (by specified
product) with one (1) to five (5) lines | product) with one (1) to five (5) lines.
where completion date minus
application date is six (6) or fewer
days.

PR-3-11 Metric Not in Use in Verizon VA
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PR-4 Missed Appointments
Definition:
This metric measures the Percent of Orders completed after the commitment date.

For LNP: The percent of orders completed on time (not early).

xDSL Loops are considered complete if completed on time on the due date. VZ utilizes serial numbers
where CLECs provide them to support on-time performance measures. The use of a due date-2 test or a
CLECs 800 # has no impact in the determination of a completed xDSL Loop.

Trunks: Includes reciprocal trunks from VZ to CLEC. For PR-4-03, the percentage of

trunks completed for which there was a missed appointment due to CLEC reasons. For
PR-4-15, the percentage of trunks completed on or before the order due date.

Metric PR-4-15 includes orders that were Customer Not Ready (CNR), and were
completed in the report month.

VZ Test Orders

Disconnect Orders

Verizon Administrative orders

Additional Segments on orders (parts of a whole order are included in the whole)
Orders that are not complete. (Orders are included in the month that they are
completed)

Suspend for non-payment and associated restore orders.

LNP orders without office equipment which do not have a trigger order.

For PR-4-04 and PR-4-14, 2-Wire Digital Services ,2-Wire xDSL Loop, 2-Wire xDSL Line Sharing,
and 2-Wire xDSL Line Splitting only exclude orders missed for facility reasons.

Performance Standard:
Metrics PR-4-01, 02, 04, and 05 (except UNE 2-Wire xDSL Line Sharing, UNE 2-
Wire xDSL Line Splitting, PR-4-02 CLEC Trunks, and PR-4-04, UNE 2-Wire xDSL
Loops): Parity with VZ Retalil.

Metric PR-4-02 CLEC Trunks: None — Analysis only.
Metric PR-4-07 LNP: 95% on Time

Metric PR-4-04, UNE 2-Wire xDSL Loops: Not more than 5%.

Metric PR-4-14, UNE 2-Wire xDSL Loops: 95% on Time.

Metric PR-4-15 CLEC Trunks: 95% on Time
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Metrics PR-4-03 and 08: No standard.*

UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line Splitting: Parity with VADI

Report Dimensions

Company: Geography:
VZ Retail - Virginia
CLEC Aggregate
CLEC Specific

% 9% Missed Appointment Customer — No Standard — Not in Control of Verizon
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Sub-Metrics

% Missed Appointment — Verizon — Total

PR-4-01

Description

The percent of orders completed after the commitment date, due to

Verizon reasons.

Products

Resale:
DS0
DS1
DS3
Specials Other

UNE:
- EEL
IOF
DSO
DS1
DS3
Specials Other

Calculation

Numerator

Denominator

Number of Orders where the Order
completion date is greater than the
order due date due to Verizon reasons

for product group.

Number of orders completed for product
group.

PR-4-02

Average Delay Days — Total

Description

For orders/trunks missed due to Verizon reasons, the average number of
days between the order due date and actual work completion date.

Products

Resale:
POTS- Total
2-Wire Digital
Services.
Specials Total

UNE:
POTS- Total
2-Wire Digital
Services.
2-Wire xDSL
Loops

2-Wire xDSL -
Line Sharing
2-Wire xDSL-
Line Splitting
Specials Total
EEL

IOF

Trunks:
CLEC Trunks

Calculation

Numerator

Denominator

Sum of the completion date minus due
date for orders/trunks missed due to
company reasons by product group.

Number of orders/trunks missed
for company reasons, by product

group.

PR-4-03

% Missed Appointment — Customer

Description

The percent of orders/trunks completed after the commitment date, due to CLEC or
end-user delay. (Refer to Appendix B for Customer Miss Codes)
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Products Resale: UNE: Trunks:
POTS- Total POTS- Total CLEC Trunks
2-Wire Digital 2-Wire Digital
Services. Services.
Specials 2-Wire xDSL
Loops
2-Wire xDSL -
Line Sharing
2-Wire xDSL —
Line Splitting
EEL
IOF
Specials
Calculation Numerator Denominator
Number of orders/trunks where the Number of orders/trunks completed for
order completion date is greater than product group.
the order due date due to customer
reasons for product group.
PR-4-04 % Missed Appointment — Verizon — Dispatch
Description The Percent of Dispatched Orders completed after the commitment date,
due to Verizon reasons.
Products Resale: UNE:
POTS- Total - POTS- Platform
2-Wire Digital Services. Loop — New
2-Wire Digital Services.
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
2-Wire xDSL- Line Splitting
Calculation Numerator Denominator
Number of Dispatched Orders where Number of Dispatched Orders completed
the order completion date is greater for product group.
than the order due date due to Verizon
reasons for product group.
PR-4-05 % Missed Appointment — Verizon — No Dispatch
Description The Percent of No-Dispatch Orders completed after the commitment
date, due to Verizon reasons.
Products Resale: UNE:
POTS- Total - POTS- Platform
2-Wire Digital Services. 2 —Wire Digital Services
2-Wire xDSL - Line Sharing
2-Wire xDSL- Line Splitting
Calculation Numerator Denominator

Verizon




Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing

Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Number of No Dispatch Orders where Number of No Dispatch Orders
the Order completion date is greater Completed for product group.
than the order due date due to
Company Reasons for product group.

PR-4-06

Metric Not in Use in Virginia. Measure moved to PR-9 metrics.
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PR-4-07 % On Time Performance — LNP Only

Description Percent of all LNP orders (including both the Trigger and associated
disconnect order) where trigger is in place one business day before the
disconnect due date and disconnect is completed on or after 11:59PM of
the due date For LNP only orders, the percent of LNP (retail disconnect)
orders completed in translation on or after due date on the order.
Telephone Numbers disconnected early at the customer’s request are
considered met. Orders where the trigger is in place less than one
business day prior to the disconnect due date but before the number is
ported by the CLEC are not scored as missed triggers.

Products UNE:
- LNP

Calculation Numerator Denominator
Number of LNP orders (1 order = Trigger Number of LNP orders completed (1
order and disconnect order), where port order = Trigger order and disconnect
trigger is completed one (1) business day order).
before the due date and the retail
disconnect is completed on or after11:59PM
of the due date. .

PR-4-08 % Missed Appointment — Customer — Due to Late Order Confirmation

Description The percent of orders completed after the commitment date, due to
CLEC or end-user delay, where the reason for customer delay is
identified as a late order confirmation.

Products Resale: UNE:

2-Wire Digital Services. 2-Wire Digital Services.
Specials 2-Wire xDSL Loops
Specials

Calculation Numerator Denominator
Number of orders where the order Number of orders completed for product
completion date is greater than the order group.
due date due to customer reasons (for late
Order Confirmation) for product group

PR-4-09 to 4- | Metric numbers not available in Virginia.

13
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PR-4-14 % Completed On Time — 2-Wire xDSL Loops
Description % of 2-Wire xDSL Loops completed on time. Complete per VZ and
CLEC.
A 2-Wire xDSL Loop order is considered completed on time if:
For CLECs that provide serial numbers; the order is completed on the
due date and a serial number is provided or :
For CLECs that do not provide serial numbers; Verizon completed the
service on the due date.
Products UNE
2-Wire xDSL Loops
Calculation Numerator Denominator
Number of all orders completed on or Number of completed orders minus any
before the due date. orders delayed for customer reasons.
PR-4-15 % On Time Provisioning — Trunks
Description The percent of trunks completed on or before the order due date.
Products Trunks
CLEC Trunks
Calculation Numerator Denominator
The number of trunks where the order The number of trunks completed within

completion date is less than or equal to the | the month.
order due date.
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Function:
PR-5 Facility Missed Orders

Definition:

These sub-metrics measure facility missed orders. Additionally, PR-5-04 measures orders that were
cancelled five (5) days after the due date. Note: The likely reason for such cancellations included in PR-
5-04 would be due to a lack of facilities.

Facility Missed Orders: The Percent of Dispatched Orders completed after the
commitment date, where the cause of the delay is lack of facilities.

Facility Missed Orders > 15 or 60 Days: The percent of Dispatched orders missed for

lack of facilities where the completion date minus the appointment date is greater than
15 or 60 calendar days.

Facility Missed Trunks: The percentage of trunks completed after the commitment
date, where the cause of the delay was due to lack of facilities. Note: trunks are not

dlsEatched

VZ Test Orders

Disconnect Orders

Verizon Administrative orders

Additional Segments on orders (parts of a whole order are included in the whole)
From PR-5-01 through PR-5-03: Orders that are not complete. (Orders are included
in the month that they are complete)

Suspend for non-payment and associated restore orders.
From PR-5-04: Orders missed or delayed due to customer reasons.

Performance Standard:

Metrics PR-5-01 through PR-5-03 (except UNE 2-Wire xDSL Line Sharing and UNE 2-
Wire xDSL Line Splitting): Parity with VZ Retail.

UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line Splitting: Parity with
VADI

Metric PR-5-04: No Standard. This is a diagnostic measure.
Report Dimensions

Company: Geography:
VZ Retail Virginia
CLEC Aggregate
CLEC Specific

Sub-Metrics
PR-5-01 % Missed Appointment — Verizon — Facilities

Description The percent of Trunks/Dispatched Orders completed after the
commitment date, due to lack of Verizon facilities.
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Products Resale: UNE: Trunks:
POTS- Total POTS Loop- CLEC Trunks
Specials Total
2-Wire Digital POTS Platform
Services. Specials
2-Wire Digital
Services.
2-Wire xDSL
Loops
2-Wire xDSL -
Line Sharing
2-Wire xDSL-
Line Splitting
Calculation Numerator Denominator
Number of trunks/dispatched orders Number of trunks/dispatched orders
where the order completion date is completed for product group.
greater than the order due date due to
Verizon Facility reasons for product
group.
PR-5-02 % Orders Held for Facilities > 15 Days
Description The Percent of Trunks/Dispatched Orders completed more than 15 days
after the commitment date, due to lack of Verizon facilities.
Products Resale: UNE: Trunks:
- POTS- Total - POTS Loop- CLEC Trunks
Specials Total
2-Wire Digital POTS Platform
Services. Specials
2-Wire Digital
Services.
2-Wire xDSL
Loops
2-Wire xDSL -
Line Sharing.
2-Wire xDSL-
Line Splitting
Calculation Numerator Denominator
Number of trunks/dispatched orders Number of trunks/dispatched orders
where the completion date minus due completed for product group.
date is more than 15 days for Company
Facility reasons for product group.
PR-5-03 % Orders Held for Facilities > 60 Days
Description The Percent of Trunks completed more than 60 days after the

commitment date, due to lack of Verizon facilities. Note:

dispatched.

trunks are not
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Products Trunks:
CLEC Trunks
Calculation Numerator Denominator
Number of trunks where the completion | Number of trunks completed for product
date minus due date is more than 60 group.
days for Company Facility reasons for
product group.
PR-5-04 % Orders Cancelled (> five (5) days) after Due Date- Due to Facilities
Description The percent of total orders (completed and cancelled) that are cancelled five (5) or more
business days after the due date, exclusive of those orders with a customer miss
jeopardy code.
Products UNE:
- POTS Loop- Total
2-Wire Digital Services
2-Wire xDSL Loops
Specials
Calculation Numerator Denominator

Number of cancelled orders cancelled
five (5) or more business days after the
due date (excluding those orders that
missed due to customer reasons.)

Number of orders completed or
cancelled for the product group within
the report month.
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Function:
PR-6 Installation Quality

Definition:

This metric measures the percent of lines/circuits/trunks installed where a reported
trouble was found in the network within 30 days of order completion.

Note: For POTS services, the percent of lines/circuits/trunks installed where a reported
trouble was found in the network within seven (7) days. This includes Disposition
Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office). Disposition Code 05
includes translation troubles closed via SERVICE automatically by CLEC. Source:
NORD

Subsequent reports (additional customer calls while the trouble is pending).
Troubles closed due to customer action.

Troubles reported by Verizon employees in the course of performing preventative
maintenance, where no customer has reported a trouble.
Special Project PONSs (if applicable) per the process documented in Appendix S.

Formula:

Installation Troubles (within seven (7) or 30 days) with Disposition Codes 03, 04 and 05
divided by Lines completed multiplied by 100
Metric PR-6-01: Parity with VZ Retail For Found Troubles

Metric PR-6-01, UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line
Splitting: Parity with VADI.

Metric PR-6-02, UNE POTS — Loop Hot Cut - % Installation Troubles Reported
within seven (7) Days: 2%

Metric PR-6-03: No standard.
Report Dimensions

Company: Geography:
VZ Retail Virginia
CLEC Aggregate
CLEC Specific

Sub-Metrics
PR-6-01 % Installation Troubles reported within 30 Days

Description The percent of lines/circuits/trunks installed where a reported trouble was
found in Verizon’s network within 30 days of order completion. Includes
Disposition Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office).
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Products

Trunks:
CLEC Trunks

Resale: UNE:
POTS- Total - POTS - Loop-
2-Wire Digital Total
services (ISDN) | - POTS Platform
Specials 2-Wire Digital

Loops.

2-Wire xDSL

Loops

2-Wire xDSL -
Line Sharing.
2-Wire xDSL-
Line Splitting
Specials

Calculation

Numerator Denominator

Number of Central Office and outside plant Total Lines installed in calendar month.
loop (Disposition Codes 03, 04 and 05)
troubles with installation activity within 30

days of trouble report.

PR-6-02

% Installation Troubles reported within seven (7) Days

Description

The percent of lines/circuits/trunks installed where a reported trouble was
found in the network within seven (7) days of order completion. Includes
Disposition Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office).

Products

UNE:
POTS — Loop Hot Cut

Calculation

Numerator Denominator

Number of Central Office and outside plant Total Lines installed in calendar month.
loop (Disposition Codes 03, 04 and 05)
troubles with installation activity within

seven (7) days of trouble report.

PR-6-03

% Installation Troubles reported within 30 Days — FOK/TOK/CPE

Description

The percent of lines/circuits/trunks installed where a reported trouble was
not found in the network within 30 days of order completion. Includes
Disposition Codes 07, 08, and 09 (Found OK/Test OK) and Disposition
Codes 12 and 13 (CPE).

Products

Trunks:

Resale: UNE:
. CLEC Trunks

POTS- Total POTS - Loop-
2-Wire Digital Total
Services (ISDN) [ - POTS -
Specials Platform
2-Wire Digital
Services.
2-Wire xDSL
Loops

2-Wire xDSL -
Line Sharing
2-Wire xDSL-
Line Splitting
Specials

Calculation

Numerator Denominator
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Number of Not Found, Test OK and CPE
troubles with installation activity within 30
days of trouble report.

Total Lines installed in calendar month.
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|{ PR-7 Metrics Not in Use in Verizon VA ||
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Function:

Definition:

This metric measures the number of open orders that at the close of the reporting period
have been in a hold status for more than 30 or 90 calendar days, as a percentage of
orders completed in the reporting period.

Anopen order is a valid order that has not been completed or cancelled. Open orders
in a hold status include:

1. open orders that have passed the originally committed completion date due to VZ
reasons; and,
2. open orders that have not been assigned a completion date due to VZ reasons.

Measurement of the 30 and 90 day intervals for open orders that have passed the
originally committed completion date due to VZ reasons will commence with such
passed originally committed completion date (passed originally committed completion
date = Day 0). Measurement of the 30 and 90 day intervals for open orders that have
not been assigned a completion date due to VZ reasons will commence with the

aEEIication date iaiilication date = Dai Oi.

- VZ Test Orders.
Disconnect Orders.
Verizon Administrative orders.
Additional segments on orders (parts of a whole order are included in the whole).
Orders that are complete or cancelled.
Suspend for non-payment and associated restore orders.
Orders that have passed the committed completion date, or whose completion has been delayed, due
to CLEC or end user delay. (including VZ requests for cancellation)

- Orders that at the request of the CLEC or VZ Retail customer have not been assigned a completion
date.

Performance Standard:

Parity with VZ Retalil.

UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line Splitting performance
standard is Parity with VADI.

Report Dimensions

Company Geography:
VZ Retail - Virginia
CLEC Aggregate
CLEC Specific
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PR-8-01 Percent Open Orders in a Hold Status > 30 Days
Products Resale: UNE: Trunks:
POTS- Total - POTS- Total CLEC Trunks
2-Wire Digital 2-Wire Digital
Services Services
Specials 2-Wire xDSL
Loops
2-Wire xDSL -
Line Sharing
2-Wire xDSL-
Line Splitting
Specials
EEL
IOF
Calculation Numerator Denominator
Number of open orders that at the close | Total number of orders completed
of the reporting period have been in a in the reporting period.
hold status for more than 30 days.
PR-8-02 Percent Open Orders in a Hold Status > 90 Days
Products Resale: UNE: Trunks:
POTS- Total POTS- Total CLEC Trunks
2-Wire Digital 2-Wire Digital
Services Services
Specials 2-Wire xDSL
Loops
2-Wire xDSL -
Line Sharing
2-Wire xDSL-
Line Splitting
Specials
EEL
IOF
Calculation Numerator Denominator
Number of open orders that at the close | Total number of orders completed
of the reporting period have been in a in the reporting period.
hold status for more than 90 days.
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Function:
PR-9 Hot Cut Loops

Methodology:

This metric measures the percent on-time performance for UNE Hot Cut Loops.
A Hot Cut is considered complete when the following situation occurs:

Work is done at the appointed Frame Due Time (FDT) as noted on the LSRC or the
work is done at a time mutually agreed upon by the RCCC/CLEC. The time is either
within a prescribed interval as noted in the C2C guidelines, or it is a mutually accepted
interval agreed upon by Verizon and the CLEC (.g. project completes by a certain
date).

Note: If Verizon re-institutes the acceptance testing process, the percent on time
measure will include the time it takes to complete acceptance testing.

A Hot Cut is considered missed when one of the following occurs:

1. Premature disconnect called in to 1-877-HotCuts (otherwise the disconnect would
be captured as a Retail trouble).

2. Work was not done (e.g. work was not turned up to CLEC by some means (e-mail,
VMS, direct phone call)) by close of intervals noted under Met Hot Cuts definition
due to a Verizon reason (e.g. HFC, late turn-up, due date pushed out due to Verizon

actioni.

VZ Test Orders
Verizon Administrative orders
Additional segments on orders (parts of a whole order are included in the whole)
Orders that are not complete. (Orders are included in the month that they are
complete)
If a CLEC cancels an order before the start of a Hot Cut window and VZ performs
the Hot Cut, this VZ error will result in a retail trouble report and need not be
reflected elsewhere.

For PR-9-02:
Early cuts not reported by CLEC to 877-HotCuts line.

Performance Standard:

Hot Cuts:

PR-9-01: 95% completed within window
PR-9-02: Not more than 1% of lines cut early
PR-9-08: No Standard

Standard for Cut-Over Window: Amount of time from start to completion of physical cut-
over of lines:
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one (1) to nine (9) lines: one (1) Hour
10 to 49 lines: two (2) Hours

50 to 99 lines: three (3) Hours

100 to 199 lines: four (4) Hours

200 plus lines: eight (8) Hours
If IDLC is involved — Four (4) hour window (8:00AM to 12:00PM (Noon) or 1:00PM to

5:00PM)*. Four (4) hour window applies to start time.

Report Dimensions
Company:
CLEC Aggregate - Virginia
CLEC Specific

Geography:

% Only applicable if Verizon VA notified CLEC by 2:30PM Eastern Time on DD-2 that the
service was on IDLC
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Sub-Metrics — Hot Cut Loops

PR-9-01 % On Time Performance — Hot Cut

Description Percent of all UNE Loop orders completed within the cut-over window.
Start time specified on LSR. For UNE Loops, includes both Loop only
and Loop & Number Portability. Orders disconnected early and orders
cancelled during or after a defective cut due to Verizon reasons are
considered not met.

Products UNE:

Loop — Hot Cut (Coordinated Cut-over)

Calculation Numerator Denominator
Number of Hot Cut (coordinated loop) Number of Hot Cut (coordinated loop
orders (with or without number portability) orders) completed.
completed within commitment window (as
scheduled on order) on due date.

PR-9-02 % Early Cuts — Lines

Description The total number of lines cut before the frame due time (i.e. the
beginning of the cut-over window) or cut before mutually agreed upon
time between Verizon and the CLEC divided by the total number of hot
cut lines completed in the month.

Calculation Numerator Denominator
Count of hot cut (coordinated loop) lines Count of hot cut lines completed.
(With or without number portability) cut
before frame due time or cut before
mutually agreed upon time between Verizon
and the CLEC.

PR-9-03 Metrics not in use in Virginia.

through PR-

9-07

PR-9-08 Average Duration of Service Interruption

Description The average repair time (Mean Time to Repair - MTTR) for troubles called in to the 1-
877-HotCuts line (Installation troubles)

Calculation Numerator Denominator
The sum of the trouble clear date and time Number of Central Office and Loop
minus the trouble receipt date and time for troubles (disposition codes 03, 04, and
Central Office and Loop troubles 05) for Hot Cut Installation troubles
(disposition codes 03, 04, and 05) for Hot reported within seven (7) days.
Cut Installation troubles reported within
seven (7) days.

PR-9-09 Metric Not in Use in Verizon VA
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Section 4
Maintenance & Repair Performance

(MR)

Function Number of
Sub-metrics

MR-1  Response Time OSS Maintenance Interface
MR-2  Trouble Report Rate

MR-3  Missed Repair Appointments

MR-4  Trouble Duration Intervals

MR-5  Repeat Trouble Reports

= 00 WU o
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MR-1 Response Time OSS Maintenance Interface

Definition:

These sub-metrics measure the response time defined as the time, in seconds, that
elapses from issuance of a query request to receipt of a response by the requesting
carrier. For CLECSs this performance is measured at the access platform.

Verizon uses two databases to collect maintenance performance data. Coding
specified in this section is largely POTS services. Special Services and Trunks coding
descriptions are included in the Appendix A.

CLEC Create Transactions — complex create trouble transactions not available to retail.
EnView transactions
- Excluded from MR-1-06: transactions that are incomplete due to Line In Use (LIU).
Methodology:

8:00AM to 5:00PM seven (7) days per week, no holiday exclusions.

For VZ retail representatives: Retail performance is reported directly from Common
Agent Desktop (CAD). Measurements begin when the CAD server receives a request
from the GUI, and end when the CAD server sends a response back to the GUI. The
create, modify, and request cancellation of trouble transaction measurements, are the
sum of the averages of the response times for the initial inquiry transaction (initiated
from the blank TE or Trouble Entry Screen), and the requested create, modify, or
cancel (initiated from the TR or Trouble Report Screen). The first measurement
captures the response time from the time CAD receives an inquiry request from the
user, who enters a TN and hits the ok button on the TE screen, until the data is
received from LMOS and CAD sends a TR screen to the user. The second
measurement captures the response time from the time CAD receives an “action”
request from the user, to the time the LMOS information is received and sent to the
GUI. The “action” request initiated from the TR screen can be a create, modify or
cancel. If the user cancels the transaction between the first and second measurement,
the time from the first measurement is still included in the calculation of the average for
the first measurement.

For CLEC representatives: Actual response times reported by RETAS. For Create
Trouble includes basic create function.

Performance Standard:

Parity with Retail plus not more than four (4) seconds. Four (4)-second difference
allows for variations in functionality.

Report Dimensions
Company: Geography:
VZ Retail - Virginia
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CLEC Aggregate
Products - Retall - CLEC
MR-1-01 Average Response Time — Create Trouble
Calculation Numerator Denominator

Sum of all response times from Enter key to [ Number of Create Trouble transactions.
reply on screen for Create Trouble
transactions.
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MR-1-02 Average Response Time — Status Trouble

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Status Trouble transactions.
reply on screen for Status Trouble
transactions.

MR-1-03 Average Response Time — Modify Trouble

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Modify Trouble transactions.
reply on screen for Modify Trouble
transactions

MR-1-04 Average Response Time — Request Cancellation of Trouble

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Request for Cancellation of
reply on screen for Request for Cancellation | Trouble transactions.
of Trouble transactions.

MR-1-05 Average Response Time —Trouble Report History (by TN/Circuit)

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Trouble History transactions.
reply on screen for Trouble Report History
transactions.

MR-1-06 Average Response Time — Test Trouble (POTS Only)

Calculation Numerator Denominator

Sum of all response times from Enter key to
reply on screen for Trouble Test
transactions.

Number of Trouble Test transactions.
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Function:
MR-2 Trouble Report Rate

Definition:

This metric measures the total initial customer direct or referred troubles reported,
where the trouble disposition was found to be in the network, per 100
lines/circuits/trunks in service. Loop equals Drop Wire plus Outside Plant Loop.
Network Trouble means a trouble with a Disposition Codes of 03 (Drop-wire), 04
(Outside Plant Loop), or 05 (Central Office).

UNE Loop is defined as 2-Wire analog loop.

Subsequent Reports: Additional customer trouble calls while an existing trouble report
is pending — typically for status or to change or update information.

The Disposition Codes set forth in the CLEC Handbook, Section 8.7 are included in

AEEendIX G.

Report rate excludes subsequent reports (additional customer calls while the trouble
is pending)

Troubles reported on VZ official (administrative lines)

Troubles closed due to customer action.

Troubles reported by Verizon employees in the course of performing preventative maintenance,
where no customer has reported a trouble

Excluded from Total and Loop/CO report rates:
Customer Premises Equipment (CPE) troubles

Troubles reported but not found (Found OK and Test OK).
Excluded from MR-2-02 and MR-2-03 for 2-Wire xDSL Loops and 2-Wire xDSL Line Sharing: Installation
troubles

Metrics MR-2-01, 02, and 03, Report Rate:

Parity with VZ Retail.

Trunk Retail Equivalent = IXC FGD. Parity should be assessed in conjunction with MTTR
Metric MR-2-04, % Subsequent Reports:

No standard. Parity to be assessed in conjunction with missed appointments.
Metric MR-2-05, % CPE/TOK/FOK Reports: (Customer Premises Equipment, Test

OK, Found OK):
No standard. Used for root cause analysis. For CLEC troubles a not found
trouble is coded as CPE.

UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line Splitting: Parity with

VADI

Report Dimensions

Company: Geography:
VZ Retail Virginia
CLEC Aggregate
CLEC Specific

Sub-Metrics
Network Trouble Report Rate
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Products Resale: UNE: Trunks:
Specials - Specials CLEC Trunks
Calculation Numerator Denominator
POTS: Number of all trouble reports with found Number of Lines or specials or trunks in

network troubles.

service.
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MR-2-02 Network Trouble Report Rate — Loop
Products Resale: UNE:
POTS - Platform
2-Wire Digital Services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL- Line Splitting
Calculation Numerator Denominator
Number of all loop trouble reports Number of Lines in service.
(Disposition Codes of 03 and 04).
MR-2-03 Network Trouble Report Rate — Central Office
Products Resale: UNE:
POTS Platform
2-Wire Digital services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Number of all Central Office trouble reports | Number of Lines in service.
(Disposition Code of 05).
MR-2-04 % Subsequent Reports
Description Subsequent Reports: Additional customer trouble calls received while an
existing trouble report is pending. Subsequents are typically status
inquiries or customers calling to change information.
Products Resale: UNE:
POTS Platform
2-Wire Digital Services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2 Wire xDSL Line Splitting
Calculation Numerator Denominator

Number of subsequent reports (Field and
administrative repeaters for Disposition
Codes, 03, 04 and 05).

Number of Total Disposition Codes 03,
04, and 05 troubles reported (Per MR-2-
01).
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MR-2-05 % CPE/TOK/FOK Trouble Report Rate
Description Troubles closed to CPE, Found OK and Test OK as a percent of lines in
service.
Products Resale: UNE:
POTS - Platform
2 Wire Digital Services (ISDN) - Loop
Specials - 2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Specials
Calculation Numerator Denominator
Number of all CPE (Disposition Codes Number of lines in service.
12/13), Test OK, and Found OK troubles
(Disposition Codes 07, 08, and 09) and No
Trouble Found (NTF) for Specials .
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Function:
MR-3 Missed Repair Appointments

Definition:

These metrics measure the percent of reported Network Troubles not repaired and
cleared by the date and time committed. Also referred to as percent of customer
troubles not resolved within estimate. Appointment intervals vary with force availability
in the POTS environment. Includes Disposition Codes 03 (Drop Wire), 04 (Cable) and
05 (Central Office).

Loop is defined as Disposition Codes 03 plus 04. These troubles are always
dispatched out.

Verizon uses a single ticket process for misdirected troubles on UNE POTS voice loops
(only). This process enables Verizon to redirect a trouble to the opposite end of the

circuit after a CLEC made an error in the initial disiatch direction.

Troubles reported on VZ official (administrative lines)

Missed appointments where the CLEC or end-user causes the missed appointment
or required access was not available during appointment interval

Excludes subsequent reports (additional customer calls while the trouble is pending)
*Customer Premises Equipment (CPE) troubles

*Troubles reported but not found (Found OK (FOK) and Test OK (TOK)).

Troubles closed due to customer action.

Troubles reported by Verizon employees in the course of performing preventative
maintenance, where no customer reported a trouble.

Sub-metric MR-3-02 POTS Loop Only: exclude redirected troubles. A trouble ticket
is considered aredirect if it was dispatched IN and OUT , and the trouble was found
on the second dispatch (due to a CLEC error in the initial dispatch direction).
Reports with multiple dispatches in the same direction are not excluded.

Note: The following No Access Rule applies to MR-3 Missed Repair Appointments
sub-metrics: Exclude records where Verizon dispatches a technician prior to the
appointment date, and encounters aNo Access situation.

* The CPE and FOK/TOK exclusions do not apply to sub-metric MR-3-03.

Performance Standard:

Metrics MR-3-01 and MR-3-02 (except UNE 2-Wire xDSL Line Sharing and UNE 2-
Wire xDSL Line Splitting)— Parity with VZ Retail.

Metrics MR-3-01 and MR-3-02 UNE 2-Wire xDSL Line Sharing and UNE 2-Wire
xDSL Line Splitting: Parity with VADI.

Metrics MR-3-03,: No standard.

Report Dimensions
Company: Geography:
VZ Retail - Virginia
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CLEC Aggregate
CLEC Specific
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MR-3-01 % Missed Repair Appointment — Loop
Products Resale: UNE:
POTS - Business - Platform Business
POTS - Residence Platform Residence
2 Wire Digital Services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Number of Loop troubles where clear time Number of Loop troubles (Disposition
is greater than commitment time (missed Codes 03 and 04).
appointments for (M=X) for Disposition
Codes 0300-0499).
MR-3-02 % Missed Repair Appointment — Central Office
Products Resale: UNE:
POTS- Business Platform Business
POTS- Residence Platform Residence
2 Wire Digital Services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Number of Central Office troubles where Number of Central Office Troubles
clear time is greater than commitment time (Disposition Code 05).
(missed appointments (M=X) for Disposition
Code 05).
MR-3-03 % CPE/TOK/FOK — Missed Appointment
Products Resale: UNE:
POTS Platform
2 Wire Digital Services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Number of CPE, FOK and TOK troubles Number of CPE, FOK and TOK troubles
where clear time is greater than (Disposition Codes 07,08, 09, 12, and
appointment time for (M=X) Disposition 13).
Codes (07, 08, 09, 12, and 13).
MR-3-04 Metric Not in Use in Verizon VA
MR-3-05 Metric Not in Use in Verizon VA
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Function:
MR-4 Trouble Duration Intervals

Definition:

This metric measures trouble duration intervals. Mean Time to Repair: (MTTR) For
Network Trouble reports, the average duration time from trouble receipt to trouble
clearance. Includes Disposition Codes 03 (Drop Wire), 04 (Cable) and 05 (Central
Office).

For POTS, Resale, and Platform: trouble duration intervals are measured on a running
clock basis. Run clock includes weekends and holidays.

For UNE Loop, UNE 2-Wire Digital Loop, and UNE 2-Wire xDSL products, trouble
duration intervals are measured on a limited stop clock basis. A stop clock is used
when the customer premises access, provided by the CLEC and its end user, is after
the offered repair interval. For example, if customer premises access is not available
on a weekend, the clock stops at 5:00PM Friday, and resumes at 8:00AM Monday.
This applies to dispatched out tickets only.

For Special Services and Interconnection trunks, this is measured on a stop clock
basis (e.g., the clock is stopped when CLEC testing is occurring, VZ is awaiting carrier
acceptance, or VZ is denied access).

Out of Service Intervals: The percent of Network Troubles that indicate an Out-Of-
Service (OOS) condition which was repaired and cleared more than “y” hours after
receipt of trouble report. OOS means that there is no dial tone, the customer cannot
call out, or the customer cannot be called. The OOS period commences when the
trouble is entered into VZ's designated trouble-reporting interface either directly by the
CLEC or by a VZ representative upon notification. OOS intervals are measured using
the same duration calculations that apply to Mean Time to Repair metrics for that
product listed above. Includes Disposition Codes 03 (Drop Wire), 04 (Cable) and 05
(Central Office). Note: “y” equals hours OOS (2, 4, 12 or 24 hours).

For Special Services: An OOS condition is defined as follows: Troubles where, in the
initial contact with the customer, it is determined that the circuit is completely OOS and
not just an intermittent problem (osi = 'y'), and the trouble completion code indicated
that a trouble was found within the Verizon network.

Verizon uses a single ticket process for misdirected troubles on UNE POTS voice loops
(only). This process enables Verizon to redirect a trouble to the opposite end of the

circuit after a CLEC made an error in the initial disiatch direction.

Troubles reported on VZ official (administrative lines)

Subsequent reports (additional customer calls while the trouble is pending)
Customer Premises Equipment (CPE) troubles

Troubles reported but not found (Found OK and Test OK).

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

Troubles closed due to customer action.

Troubles reported by Verizon employees in the course of performing preventative maintenance,
where no customer reported a trouble.

For, Sub-metric MR-4-03 POTS Loop Only: exclude redirected troubles. A trouble
ticket is considered aredirect if it was dispatched IN and OUT, and the trouble was
found on the second dispatch (due to a CLEC error in the initial dispatch direction).
Reports with multiple dispatches in the same direction are not excluded.

For troubles where the stop clock is used:
The time period from when the stop clock is initiated until the time the clock resumes.
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Performance Standard:

Parity with VZ Retail (except UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL
Line Splitting).

UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line Splitting: Parity with VADI.

Report Dimensions

Company: Geography:
VZ Retail Virginia
CLEC Aggregate
CLEC Specific

Sub-Metrics — Trouble Duration Intervals

MR-4-01 Mean Time To Repair — Total
Products Resale: UNE: Trunks:
POTS Platform CLEC Trunks
2 Wire Digital Loop
Services (ISDN) 2-Wire Digital
Specials (Non Services
DSO0 and DS0) Specials (Non
Specials DS1 DS0 and DSO0)
and DS3 Specials DS1
and DS3
Calculation Numerator Denominator
Sum of trouble clear date and time minus Number of Central Office and Loop
trouble receipt date and time for Central troubles (Disposition Codes 03, 04 and
Office and Loop troubles (Disposition Codes | 05).
03, 04 and 05).
MR-4-02 Mean Time To Repair — Loop Trouble
Products Resale: UNE:
POTS- Business - Platform Business
POTS- Residence Platform Residence
2-Wire Digital Services (ISDN) Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Sum of the trouble clear date and time Number of Loop troubles (Disposition
minus the trouble receipt date and time for Codes 03 and 04).
Loop troubles (Disposition Codes 03 and
04).
MR-4-03 Mean Time To Repair — Central Office Trouble
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Products Resale: UNE:
POTS- Business POTS - Platform Business
POTS- Residence POTS - Platform Residence
2 Wire Digital Services (ISDN) POTS - Loop
2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL Line Sharing
2-Wire xDSL Line Splitting
Calculation Numerator Denominator
Sum of trouble clear date and time minus Number of Total Central Office troubles
trouble receipt date and time for Central (Disposition Codes 05).
Office troubles (Disposition Code 05).
MR-4-04 % Cleared (all troubles) within 24 Hours
Products Resale: UNE: Trunks:
POTS Platform CLEC Trunks
2 Wire Digital Loop
Services (ISDN) 2-Wire Digital
Specials (Non Services
DSO0 and DS0) 2-Wire xDSL
Specials DS1 Loops
and DS3 2-Wire xDSL
Line Sharing
2-Wire xDSL
Line Splitting
Specials (Non
DSO0 and DS0)
Specials DS1
and DS3
Calculation Numerator Denominator
Number of troubles, where the trouble clear | Number of Central Office and Loop
date and time minus trouble receipt date troubles (Disposition Codes 03, 04 and
and time is less than or equal to 24 hours. 05).
MR-4-05 % Out of Service > 2 Hours
Products Trunks:
CLEC Trunks
Calculation Numerator Denominator
Number of trunk troubles OOS, where the Number of Total OOS trunk troubles
trouble clear date and time minus the (Loop and Central Office).
trouble receipt date and time is greater than
two (2) hours.
MR-4-06 % Out of Service > 4 Hours
Products Resale: UNE: Trunks:
- POTS- Business | - Platform- CLEC Trunks
POTS- Business
Residence Platform-
Specials (Non Residence
DS0 and DS0) Specials (Non
Specials DS1 DSO0 and DSO0)
and DS3 Specials DS1
and DS3
Calculation Numerator Denominator
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Number of troubles OOS, where the trouble
clear date and time minus trouble receipt
date and time is greater than four (4) hours.

Number of OOS troubles (Loop and
Central Office).
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MR-4-07 % Out of Service > 12 Hours
Products Resale: UNE: Trunks:
- POTS- Business | - Platform- CLEC Trunks
POTS- Business
Residence Platform-
2 Wire Digital Residence
Services (ISDN) Loop
2-Wire Digital
Services
2-Wire xDSL
Loops
2-Wire xDSL
Line Sharing
2-Wire xDSL
Line Splitting
Calculation Numerator Denominator
Number of troubles OOS, where the trouble | Number of OOS troubles (Loop and
clear date and time minus trouble receipt Central Office).
date and time is greater than 12 hours.
MR-4-08 % Out of Service > 24 Hours
Products Resale: UNE: Trunks:
- POTS- - Platform CLEC Trunks
Business Business
POTS- Platform
Residence Residence
2 Wire Digital Loop
Services (ISDN) 2-Wire Digital
Specials (Non Services
DS0 and DS0) 2-Wire xDSL
Specials DS1 Loops
and DS3 2-Wire xDSL
Line Sharing
2-Wire xDSL
Line Splitting
Specials (Non
DS0 and DSO0)
Specials DS1
and DS3
Calculation Numerator Denominator
Number of troubles OOS, where the trouble | Number of OOS troubles (Loop and
clear date and time minus trouble receipt Central Office).
date and time is greater than 24 hours.
MR-4-09 Metric Not in Use in Verizon VA
MR-4-10 Metric Not in Use in Verizon VA
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Function:
MR-5 Repeat Trouble Reports

Definition:

This metric measures the percent of troubles cleared that have an additional trouble reported/cleared
within 30 days for which a network trouble (Disposition Codes 03, 04, or 05) is found. A repeat trouble
report is defined as a trouble on the same line/circuit/trunk as a previous trouble report that occurred
within the last 30 calendar days of the previous trouble. Any trouble, regardless of the original
Disposition Code, that repeats as a Disposition Code 03, 04, or 05 will be classified as a repeat report
with the exception of those exclusions listed in Section A below.

The identification of a repeat report and the scoring (number of days since original
report) is based on the Close Date of the original report (often referred to as the “OR”)

to the Close Date of the reieater.

Section A:
A report is not scored as a repeat when the original reports are:

For Loop troubles (e.g. analog loop, 2-Wire Digital Loops, and 2-Wire xDSL Loops) a repeat is not

scored when the original report is no access or misdirected.

1. Aninitial trouble may only be closed to a No Access disposition code if access is not available
within the appointment window.

2. An original report that was closed to No Trouble Found (NTF), Found OK (FOK), or Customer
Premises Equipment (CPE) is deemed to have been misdirected if the trouble is found in a
second report that was dispatched in the opposite direction .

Section B:

Excluded from the repeat reports are:
- Troubles reported on VZ official (administrative lines)
Subsequent reports (additional customer calls while the trouble is pending)
CPE troubles
Troubles reported but not found upon dispatch (Found OK and Test OK).
Troubles closed due to customer action.
Troubles reported by Verizon employees in the course of performing preventative maintenance,
where no customer reported a trouble.
- Troubles that are reported in the PR-6-01 % Installation Troubles Reported within 30 Days metric.
Performance Standard:
Parity with VZ Retail (except UNE 2-Wire xDSL Line Sharing and UNE 2-Wire XxDSL Line Splitting).

UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line Splitting: Parity with VADI
Report Dimensions

Company: Geography:
VZ Retail Virginia
CLEC Aggregate

CLEC Specific
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MR-5-01 % Repeat Reports within 30 Days
Products Resale: UNE: Trunks:
POTS - Platform - CLEC Trunks
2-Wire Digital - Loop
Services (ISDN) | - 2-Wire Digital
Specials Services
2-Wire xDSL
Loops
2-Wire xDSL
Line Sharing
2-Wire xDSL
Line Splitting
Specials
Calculation Numerator Denominator
Number of Central Office and Loop troubles | Total Central Office and Loop Found
that had previous troubles within the last 30 | troubles (Disposition Codes 03, 04 and
days. (Disposition Codes 03, 04, and 05, 05) within the calendar month.
that repeated from Disposition Codes < 14).
(Repeat Flag is set)
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Section 5

Network Performance

(NP)
Function Number of
Sub-metrics
NP-1 Percent Final Trunk Group Blockage 4
NP-2 Collocation Performance 8
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Network Performance (NP)

NP-1 Percent Final Trunk Group Blockage

The percent of Final Trunk Groups that exceed blocking design threshold. Monthly trunk
blockage studies are based on a time consistent busy hour. The percentage of VZ trunk groups
exceeding the applicable blocking design threshold will be reported. Data collected in a single
study period to monitor trunk group performance is a sample and is subject to statistical
variation based upon the number of trunks in the group and the number of valid measurements.
With this variation, for any properly engineered trunk group, the measured blocking for a trunk
group for a single study may exceed the design-blocking threshold. [Tables specify the blocking
threshold (Service Threshold) under which Verizon operates, above which it is statistically
probable that the design blocking standard is not being met and the trunk group requires
servicing action. For B.005 design, this is trunk-groups exceeding a threshold of about 2%
blocking.]

For this measure, VZ Retail Trunks are defined as Common Final Trunks carrying Local
Traffic between offices. Typical common final trunks are between end-offices and

tandems.
CLEC Trunks are dedicated final trunks carrying traffic from the VZ tandem to the CLEC.

Exclusions:

Trunks not included:

IXC Dedicated Trunks

Common Trunks carrying only IXC traffic
VZ will electronically notify CLECs (operational trunk staffs), of the following situations
for blocked trunks. This notification will identify that VZ has identified a blocked trunk
group and that the trunk group should be excluded from VZ performance. Unless the
CLEC responds back with documentation that the information on the condition is
inaccurate, the trunk group will be excluded:

Trunks blocked due to CLEC network failure

Trunks that actually overflow to a final trunk, but are not designated as an overflow

trunk

Trunks blocked where CLEC order for augmentation is overdue

Trunks blocked where CLEC has not responded to or has denied VZ request for

augmentation

Trunks blocked due to other CLEC trunk network rearrangements.

Performance Standard:

Metrics NP-1-01, 02, and 03: No standard (Note: Because common trunks carry both
retail and CLEC traffic, there will be parity with Retail on common trunks.)

For individual trunk groups carrying traffic between VZ and CLECs, VZ will provide an
explanation (and action plan if necessary) on individual trunks blocking for two months
consecutively.

Metric NP-1-04: An individual trunk should not be blocked for three consecutive
months.
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Report Dimensions — NP-1 Percent Final Trunk Group Blockage

Company: Geography:
VZ Retail Virginia
CLEC Aggregate
CLEC Specific

Products Trunks:

CLEC Trunks

NP-1-01 % Final Trunk Groups Exceeding Blocking Standard
Calculation Numerator Denominator
Number of Final Trunk Groups that exceed | Total number of final trunk groups.
blocking threshold for one (1) month
exclusive of trunks that block due to CLEC
network problems as agreed by CLECs.
NP-1-02 % Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Calculation Numerator Denominator
Number of Final Trunk Groups that exceed | Total number of final trunk groups.
blocking threshold.
NP-1-03 Number Final Trunk Groups Exceeding Blocking Standard — Two (2) Months
Calculation Numerator Denominator
Number of Final Trunk Groups that exceed Not applicable.
blocking threshold, for two (2) consecutive
months, exclusive of trunks that block due
to CLEC network problems as agreed by
CLECs.
NP-1-04 Number Final Trunk Groups Exceeding Blocking Standard — Three (3) Months
Calculation Numerator Denominator

Number of Final Trunk Groups that exceed
blocking threshold, for three (3) consecutive
months, exclusive of trunks that block due
to CLEC network problems as agreed by
CLECs.

Not applicable.
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Function:
NP-2 Collocation Performance

Definition:
This metric includes collocation arrangements ordered via both the state and federal tariffs.

Interval: The average number of business days between order application date and completion or
between order application date and response (notification of space availability) date. The application date
is the date that a valid service request is received. A valid service request is a service request that was
populated in accordance with the collocation application instructions found on web-site:
http://128.11.40.241/east/whol esal e/resources/resources.htm#Coll ocation.

Refer to applicable Verizon tariff for specific collocation intervals. Tariffs are posted on the web site
http://www.bell-atl.com/tariffs_info/intra/index.htm.

Completions: VZ will not be deemed to have completed work on a collocation case until the
arrangement is suitable for use by the CLEC, and the cable assignment information necessary to use the
facility has been provided to the CLEC.

Exclusions:

None

Formula:

Interval:a (Committed Due Date minus the Application Date) divided by the Number of Arrangements.
% On Time: Number of Arrangements completed on Due Date (adjusted for milestone misses) divided by
Number of Arrangements completed multiplied by 100.

Delay Days: :& (Actual Completion Date minus the Committed Due Date (adjusted for milestone misses))
divided by the Number of Arrangements where Due Date is missed.

Performance Standard:

Refer to applicable Verizon tariff for specific collocation intervals. Tariffs are posted on
the web site http://www.bell-atl.com/tariffs_info/intra/index.htm.

Metrics NP-2-01 and 05 - Physical:
95% On Time
Metrics NP-2-02 and 06 - Virtual:
95% On Time
Metrics NP-2-03, NP-2-04, NP-2-07, and NP-2-08: No standard. Average metric calculations do not

have a standard. These metrics show the average interval; the actual standards are listed in the state
tariff.

Report Dimensions

Company: Geography:
CLEC Aggregate - Virginia
CLEC Specific
Products - New Applications
. Auiment Aiilications
NP-2-01 % On Time Response to Request for Physical Collocation
Calculation Numerator | Denominator
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Number of requests for Physical Collocation
arrangements where a response to the
request was due in report period and was
answered on time.

Number of requests for Physical
Collocation where the initial response
was due in report period .
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NP-2-02 % On Time Response to Request for Virtual Collocation

Calculation Numerator Denominator
Number of requests for Virtual Collocation Number of requests for Virtual
arrangements where a response to the Collocation where the initial response
request was due in report period and was was due in report period .
answered on time.

NP-2-03 Average Interval — Physical Collocation

Calculation Numerator Denominator
Sum of duration from application date to Number of Physical Collocation
completion date for Physical Collocation arrangements completed.
arrangements completed during report
period. (Excludes time for CLEC milestone
misses).

NP-2-04 Average Interval — Virtual Collocation

Calculation Numerator Denominator
Sum of duration from application date to Number of Virtual Collocation
completion date for Virtual Collocation arrangements completed.
arrangements completed during report
period. (Excludes time for CLEC milestone
misses).

NP-2-05 % On Time — Physical Collocation

Calculation Numerator Denominator
Number of Physical Collocation Number of Physical Collocation
arrangements completed on or before due arrangements completed.
date (including due date extensions
resulting from CLEC milestone misses).

NP-2-06 % On Time — Virtual Collocation

Calculation Numerator Denominator
Number of Virtual Collocation arrangements | Number of Virtual Collocation
completed on or before due date (including | arrangements completed.
due date extensions resulting from CLEC
milestone misses).

NP-2-07 Average Delay Days — Physical Collocation

Calculation Numerator Denominator
Sum of duration between actual Physical Number of missed Physical Collocation
Collocation arrangement due completion arrangements.
date and due date for missed Physical
Collocation arrangements (including due
date extensions resulting from CLEC
milestone misses).

NP-2-08 Average Delay Days — Virtual Collocation

Calculation Numerator Denominator

Sum of duration between actual Virtual
Collocation arrangement due completion
date and due date for missed Virtual
Collocation arrangements (including due
date extensions resulting from CLEC
milestone misses).

Number of missed Virtual Collocation
arrangements.
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Section 6

Billing Performance

(BI)
Function Number of
Sub-metrics
BI-1 Timeliness of Daily Usage Feed 1
BI-2 Timeliness of Carrier Bill 1
BI-3 Billing Accuracy & Claims Processing 2
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Billing Performance (Bl)

BI-1 Timeliness of Daily Usage Feed
Definition:
The number of business days from the creation of the message to the date that the usage information is
made available to the CLEC on the Daily Usage Feed (DUF). Measured in percentage of usage records
transmitted within four (4) business days. One report covers both UNE and Resale. For CLECs
requesting this service, usage records will be provided to CLECs each business day. The usage process
starts with collection of usage information from the switch. Most offices have this information
teleprocessed to the data center. Not all offices poll usage every business day. Weekend and holiday
usage is captured on the next business day. Usage for all CLECs is collected at the same time as VZ's.
Note:
Verizon VA monitors the level of service order errors with the potential of delaying usage feeds;
Verizon VA monitors the timeliness of the usage feed to the process on a daily basis; and

Verizon VA offers its CLEC customers the option of receiving EMI usage feeds
through the Network Data Mover (NDM) process to increase the timeliness of
delivery.

Verizon Test Orders

Formula:

(Total usage records in “y” business days divided by the total records on file) multiplied by 100
Note:y = 4

Performance Standard:
Process is Designed at parity with Retall

Metric BI-1-02: 95% in Four (4) Business Days.

Report Dimensions

Company: Geography:
CLEC Aggregate Virginia
CLEC Specific

Sub-Metrics

BI-1-01 Metric Not in Use in Verizon VA

BI-1-02 % DUF in four (4) Business Days

Calculation Numerator Denominator
Number of usage records on daily usage Number of Usage Records on DUF

feed tapes processed during month, where | tapes processed during month.
the difference between current date and call
date is four (4) days or less.

BI-1-03 Metric Not in Use in Verizon VA

BI-1-04 Metric Not in Use in Verizon VA
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Function:
Bl-2 Timeliness of Carrier Bill

Definition:

The percent of carrier bills sent to the carrier, unless the CLEC requests special treatment, within 10
business days of the bill date. The bill date is the end of the billing period for recurring, non-recurring and
usage charges.

Exclusions:

Verizon Test Orders

Formula:
(Number of Bills sent within 10 business days divided by Number of Bills sent) multiplied by 100.

Performance Standard:
98% in 10 Business Days

Report Dimensions
Company:
CLEC Aggregate

Geography:
Virginia

Sub-Metrics

BI-2-01 Timeliness of Carrier Bill

Calculation Numerator Denominator
Number of carrier bills sent to CLEC °' Number of Carrier Bills distributed.
within 10 business days of bill date.

%" Sent to Carrier, unless other arrangements are made with CLEC
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‘BI—3BiIIing Accuracy & Claims Processing \

Definition:
These sub-metrics measure the promptness with which Verizon acknowledges and resolves CLEC
billing adjustment claims. (Note specific content of acknowledgement and resolution statement to be
discussed at an operational meeting date TBD). Business hours for receipt of billing claims are
Monday through Friday, 8:00AM until 5:00PM, excluding Verizon legal holidays;
CLEC billing adjustment claims received outside these business hours shall be considered received
at 8:00AM on the first business day thereatfter.
Day of receipt shall be considered Day zero (0) for computing acknowledgement performance.
Day of acknowledgement of a billing claim is considered Day zero (0) for computing resolution
performance.

Exclusions:

CLEC claims for adjustments such as: charges for directories, incentive regulation credits,
credits for performance remedies, out-of-service credits, and special promotional credits.

Performance Standard:
BI-3-04: 95% within two (2) business days
BI-3-05: 95% within 28 calendar days (after acknowledgement).
Report Dimensions
Company:

CLEC Aggregate

Geography:
Virginia

Sub-Metrics

BI-3-01 Metrics not in use in Verizon VA

through BI-3-

03

BI-3-04 % CLEC Billing Claims Acknowledged within two (2) Business Days™

Calculation Numerator Denominator
Number of billing claims acknowledged Total number of valid/complete billing
during the month within two business adjustment claims acknowledged during
days. the month.

BI-3-05 % CLEC Billing Claims Resolved within 28 Calendar Days After
Acknowledgement39

Calculation Numerator Denominator
Number of billing adjustment claims during | Total number of billing adjustment claims
the month resolved within 28 calendar resolved during the month.
days after acknowledgement.

3 |nterim measure. Sub-metric under trial in NY.

3 Interim measure. Sub-metric under trial in NY.
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Section 7

Operator Services & Directory Assistance

(OD)
Function Number of
Sub-metrics
OD-1  Operator Services/Directory Assistance — Speed of 2
Answer
OD-2  LIDB, Routing and OS/DA Platforms 0
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Operator Services and Databases (OD)

OD-1 Operator Services/Directory Assistance — Speed of Answer

Performance Standard:
Standard: Average Speed of Answer provided at parity with Verizon retail.

Exclusions:
None

Report Dimensions
For metric OD-1-01 Operator Services — Speed | Geography:
of Answer - Virginia
Company:

Virginia Retail (and Resale)

Virginia CLEC (facility based and UNE-
P)

For metric OD-1-02 Directory Assistance —
Speed of Answer

Virginia Retail (and Resale)

Virginia CLEC (facility based and UNE-
P) 40

Sub-Metrics
OD-1-01 Average Speed of Answer — Operator Services
Calculation Numerator Denominator

Sum of call answer time from the time the Number of Calls Answered.
calls enter the queue for an operator to the
time the calls are answered by an operator.

OD-1-02 Average Speed of Answer — Directory Assistance
Calculation Numerator Denominator
Sum of call answer time from the time the Number of Calls Answered.

calls enter the queue for an operator to the
time the calls are answered by an operator.

“%'If no Virginia CLEC traffic is handled by these centers, the data will not be reported.
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Function:
OD-2 LIDB, Routing and OS/DA Platforms

Performance Standard:
LIDB:

LIDB reply rate to all query attempts: Bellcore produced standard

LIDB guery time out: Bellcore produced standard

Unexpected data values in replies for all LIDB queries: 2%

Group troubles in all LIDB queries Delivery to OS Platform: 2%
800 Database: Bellcore produced standard

AIN: Bellcore produced standard

Metrics Not Reported:

Verizon VA does not report this performance area.
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Section 8

General and Miscellaneous Standards

(GE)
Function Number of
Sub-metrics
GE-1 Directory Proofs 0
GE-2 Poles, Ducts, Conduit and Rights of Way 0
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General (GE)

GE-1 Directory Proofs
Performance Standard:

VZ does not provide directory proofs to CLECs. VZ provides Listing Verifications Report 90
days before close out date and provides a Directory Listings view of Listings through the Web-
GUI. All business rules are documented in the CLEC and Reseller Handbook.

Metrics Not Reported:

Verizon VA does not report this performance area.

GE-2 Poles, Ducts, Conduit and Rights of Way

Performance Standard:

Verizon VA has specific performance guidelines contained in its pole attachment and conduit
license agreements that are consistent with applicable Federal and State requirements.
Verizon VA will respond to requests for its engineering records information, and requests for
access to its carrying plant in accordance with Verizon’s specific performance guidelines.

Metrics Not Reported:

Verizon VA does not report this performance area.
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Glossary

Application Date

The date that a valid order is received.

ASR

Access Service Request

VZ Administrative
Orders

Orders completed by VZ for administrative purposes and NOT at
the request of a CLEC or end user. These also include
administrative orders for VZ official lines and LIDT (Left in Dial
Tone).

Basic Edits

Front-end edits performed by EDI/Web GUI prior to order
submission.  Basic Edits performed against EDI/Web GUI
provided source data include the following validations: State
Code must equal DE, DC, MD, VA, NJ, PA, VA, WV, CLEC Id
cannot be blank; All dates and times must be numeric; Order
Type must be ‘1',’2',’3’,’4"; Svc Order Type must be ‘0", ‘1’ ‘2’;
Flowthru Candidate Ind and Flowthru Indicator must be Y’ or ‘N’;
Lines Number must be numeric; Service Order Classification
must be ‘0’ or ‘1’; Confirmation Method must be ‘E’, ‘M’ ‘W’; Each
submission must have a unique key (PON + Ver + CLEC Id +
State); Confirmation, Reject and Completion Transactions must
have matching Submission record. Any changes to basic edits
will be provided via VZ Change Control procedures.

Collocation
Milestones

Refer to the state tariff for specific collocation intervals.

In Physical Collocation, the CLEC and VZ control various interim
milestones they must meet to meet the overall intervals. The
interval clock will stop, and the final due date will be adjusted
accordingly, for each milestone the CLEC misses (day for day).

Prior to the CLEC beginning the installation of its equipment, the
CLEC must sign the VZ work completion notice, indicating
acceptance of the multiplexing node construction work and
providing VZ with a security fee, if required. Payment is due
within 30 days of bill date. The CLEC may not install any
equipment of facilities in the multiplexing node(s) until after the
receipt by VZ of the VZ work completion notice and any
applicable security fee.

In Virtual Collocation, VZ and the CLEC shall work cooperatively
to jointly plan the implementation milestones. VZ and the CLEC
shall work cooperatively in meeting those milestones and
deliverables as determined during the joint planning process. A
preliminary schedule will be developed outlining major milestones
including anticipated delivery dates for the CLEC-provided
transmission equipment and for training.
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Change Change Management Notices are notices sent to the CLECs to
Management notify CLECs of scheduled interface-affecting changes.
Notices
CLEC Trunk < = 192 Forecasted Trunks are requests for 192 trunks or less that
Requests are forecasted by the CLEC and are not projects.
> 192 and Unforecasted Trunks are requests that are for greater
than 192 trunks, or are not forecasted by the CLEC, or are projects.
Common Final | Common final trunks carry traffic between VZ end offices and the

Trunk Blockage:

VZ tandem, including local traffic to VZ customers as well as CLEC
customers. (In rare circumstances, it is possible to have a common
final trunk group between two end offices.) All Common Final
trunks are engineered at the B.005 level.

Common Trunks:

High Usage Trunks carry two-way local traffic between two VZ
end offices. High Usage Common Trunks are designed so that
traffic will overflow to final trunk groups.

Final Trunks: Final Trunks carry two-way local and long distance
IXC traffic between an end office and a tandem switch. In some
geographic areas, Final Trunks are designed to carry only two-way
local or only long distance IXC traffic between an end office and a
tandem, which means that the local and long distance traffic are
separated.

Company Initiated
Orders

Provisioning orders processed for administrative purposes and not
at customer request.

Company Services

Official Verizon Lines

Completion Date

The date noted on the service order as the date that all physical
work is completed as ordered.

Coordinated Cut
over

A coordinated cut-over is the live manual transfer of a VZ end user
to a CLEC completed with manual coordination by VZ and CLEC
technicians to minimize disruptions for the end user customer. Also
known as a Hot Cut. These all have fixed minimum intervals.

CPE

Customer Premises Equipment.

Cut-Over Window

Amount of time from start to completion of physical cut-over of
lines:

One (1) to nine (9) lines: one (1) hour

10 to 49 lines: two (2) hours

50 to 99 lines: three (3) hours

100 to 199 lines: four (4) hours

200 plus lines: eight (8) hours

Dedicated Final

Dedicated final trunk groups carry local traffic from a VZ Tandem to
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Trunks Blockage:

a CLEC switch. All dedicated final trunk groups to the CLECs are
engineered at a design-blocking threshold of B.005.
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Dedicated Trunks

High Usage Trunks — CLEC Interconnection: carry one-way
traffic from a CLEC switch to a Verizon switch or carry two-way
local traffic between a Verizon switch and a CLEC switch. High
Usage Trunks are designed so that traffic will overflow to final
trunk groups. These trunks are ordered by the CLEC.

Final Trunks — CLEC Interconnection: carry one-way traffic
from a CLEC end-office to a Verizon Tandem Office or carry two-
way traffic between an end-office and a tandem switch. CLECs
order these trunks from VZ and engineer to their desired blocking
design threshold.

High Usage Trunks —VZ to CLEC Interconnection: carry one-
way local traffic from a Verizon switch to a CLEC switch. High
Usage Trunks are designed so that traffic will overflow to final
trunk groups. VZ orders these trunks from CLECs.

Final Trunks —VZto CLEC Interconnection: carry one-way
traffic from a VZ switch or a CLEC switch. Final Trunks are
designed using a B.005 standard. VZ orders these trunks from
CLECs.

High Usage Trunks — IXC Feature Group D: carry two-way
traffic between a Verizon end-office and an IXC POP. High
Usage Trunks are designed so that traffic will overflow to final
trunk groups. IXCs order these trunks from VZ.

Final Trunks — IXC Feature Group D; carry two-way traffic
between and end-office and a tandem switch. Common Final
Trunks are designed using a B.005 standard. IXCs order these
trunks from VZ.

Dispatched Orders:

An order requiring dispatch of a Verizon Field technician outside
of a Verizon Central Office. Intervals differ by line size.

Dispatched
Troubles:

Loop or Drop Wire Troubles reports found to be in drop wire or
outside plant. Disposition codes 03 or 04.

Disposition Codes

The code assigned by the Field Technician upon closure of
trouble. This code identifies the plant type/location in the network
where the trouble was found.

DUF

Daily Usage Feed:

FOC

Firm Order Confirmation.
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Front End Close- | A trouble report closed with the customer on the line usually

Out within 10 minutes of receiving the trouble from the customer.
These include cancellations by the customer or CLEC.
Disposition Codes: 0741(RE<10), 0747, 0706(CP=291).

LIDT Left in Dial tone Orders. These are orders used after a

customer has moved out of a residence dwelling and the line has
been disconnected for biling — to leave in reserve Office
Equipment (OE) assigned to the cable pair in the Central Office.
Once another customer moves into the location a second order is
written to remove the LIDT status to enable the customer order to
process. These are not customer-requested orders.
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Loop Qualification

Loop qualification is the manual step whereby it is determined if the loop
facility meets or can be made to meet specifications necessary for 2-Wire
Digital or xDSL services.

LSR Local Service Request

LSRC Local Service Request Confirmation

%echarrl]ized Flow- Orders received electronically through the ordering interface
rough:

(EDI, Web GUI) and requiring no manual intervention to be
entered into the SOP.

Negotiated Intervals

A process whereby Verizon VA and the CLEC discuss and come
to a mutual agreement on a delivery date of requested services.
This agreement should be based on customer, CLEC and
Verizon VA requirements; including but not limited to equipment,
facility and work resources required for completing the requested
services. Both the CLEC and Verizon VA should be able to
explain the requirements and positions for the discussion.

Network Troubles

Troubles with a disposition code of 03 (Drop Wire), 04 (Loop), or
05 (Central Office). Excludes Subsequent reports (additional
customer calls while the trouble is pending), Customer Premises
Equipment (CPE) troubles, troubles reported but not found on
dispatch (Found OK and Test OK), and troubles closed due to
customer action.

Non-Mechanized:

Orders that require some manual processing. Includes orders
received electronically that are not processed directly into the
legacy provisioning systems, and are manually entered by a VZ
representative into the VZ Service Order Processor (SOP)
system. For orders not received electronically (such as faxed or
courier orders), 24 hours are added to all intervals.

No-Dispatch Troubles reports found to be in the Central Office, including frame
Troubles: wiring and translation troubles. Disposition Code 05.

No-Dispatch Orders completed without a dispatch outside a Verizon Central
Orders: Office. Includes orders with translation changes and dispatches

inside a Verizon Central Office.

Orders with 3 6
lines:

In all geographic areas, a facility check is completed on orders
greater than five (5) lines.

0SS

Operations Support Systems

Parsed CSR

The Parsed CSR transaction returns fielded Customer Service Record
data to the customer when the PARSEIND field =Y on the inquiry. The
parsed CSR transaction enables CLECs to populate their ordering
template. This transaction is available on EDI and CORBA. The Verizon
Parsed CRS transaction supports POTS accounts, it currently does not
support complex accounts including ISDN and Centrex.

POTS Total
(Business/Residenc
e)

Plain Old Telephone Services (POTS) include all non-designed
lines/circuits that originate at a customer’s premise and terminate on an
OE (switch Office Equipment). POTS include Centrex and PBX trunks.

POTS — Total (All)

POTS Services All includes Business (simple), Residence (simple) plus
ISDN BRI (complex).
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PON

Purchase Order Number: Unique purchase order provided by CLEC to VZ
placed on LSRC or ASR as an identifier of a unique order.
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Projects

Projects are designated by CLECs. For Trunks, any request for a
new trunk group, augment for more than 384 trunks, complex
(E911 or DA) or request out of the ordinary requiring special
coordination, such as rearrangements is considered a project.

For Special Services ordered via ASRs the following is
considered a project:

UNE IOF Projects- New connects: The A or Z end of the circuit
must be at the same location, and the number of circuits for DS1
is eight (8) or more circuits, and for DS3 is eight (8) or more
circuits.

UNE Loop Projects- New connects: The A or Z end of the circuit
must be at the same location, and the number of circuits to
gualify for a project are: for DS1= 10 or more circuits for DS3, 10
Or more circuits.

Coordinated Conversions (when one CLEC assumes another
CLECs circuits due to bankruptcy, takeovers, or mergers)

For additional information on Special Services projects, refer to
the CLEC Handbook.

Retail/VADI

For metrics where the standard is “Parity with Retail”, (a) Verizon
will use its UNE 2 Wire xDSL Loops performance for Verizon
Advanced Data Inc. as the basis of comparison for its UNE 2
Wire xDSL Loops performance for CLECs, and (b) Verizon will
use its UNE 2 Wire xDSL Line Sharing performance for Verizon
Advanced Data Inc. as the basis of comparison for its UNE 2
Wire xDSL Line Sharing performance for CLECs.

Reject

An order is rejected when there are omissions or errors in
required information.  Rejects also include queries where
notification is provided to a CLEC for clarification on submitted
orders. The order is considered rejected and order processing is
suspended while a request is returned or queried.

Run Clock

A measure of duration time where no time is excluded. Duration
time is calculated comparing the date and time that a trouble is
cleared to the date and time that the trouble was reported.

Segment

Segments are parts of whole orders. [NVL SEGMENT, 0=<1] A
segment is used to apportion a longer order to meet limitations of
record lengths. Similar to a separate page or section on the
same order.

SOP

Service Order Processor. Used as a generic term referring to
both SOACS and expressTRAK.

Special Services

Special Services are services that require engineering design
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intervention. These include such services as: high capacity
services (DS1 or DS3, primary rate ISDN, 4-Wire xDSL services,
digital services, and private lines or foreign served services (a
line physically in one exchange, served by another through a
circuit). Excludes access service (access services are defined as
those purchased under the state or federal access tariff by a
wholesale/carrier customer). For Retail, any service or element
involving circuit design purchased by a Verizon retail customer,
regardless of state or federal access tariff. Excludes trunks. IOF
and EEL are separately reported for provisioning.

Stop Clock

A measure of duration time where some time is excluded. The
clock is stopped when testing is occurring, VZ is awaiting carrier
acceptance, or VZ is denied access.

Suspend/Restore

Orders

Includes: (a) orders to suspend Verizon Retail customer service
for non-payment and to restore service suspended for non-
payment; and (b) for Resale service, CLEC orders to suspend
CLEC customer service for non-payment and to restore service
suspended for non-payment, provided such orders are submitted
to Verizon as orders to suspend for non-payment and restore
service suspended for non-payment, pursuant to Verizon’s CLEC
suspend for non-payment service.

Test Orders

Orders processed for “fictional” CLECs for VZ to test new
services, attestation of services etc. Includes the following CLEC
AECN'’s: ‘DPC’,
‘DPCL','NYNX',’ZKPM',ZPSC','ZTKP''ZTPS','ZJIM".

TGSR

Trunk Group Service Request. A request that CLECs submit to
Verizon to request augmentation to the Verizon network to
accommodate an increase in CLEC volume.

Two wire
ISDN Loop

digital

2-Wire unbundled digital loop (previously called 2-Wire Digital
Loop) that is compatible with ISDN basic Rate service. It is
capable of supporting simultaneous transmission of two (2) B
channels and One (1) D channel. It must be provided on non-
loaded facilities with less than 1300 OHMs of resistance and not
more than 6 kft of bridge tap. This service provides a digital 2-
Wire enhanced channel. It is equivalent to a 2-Wire loop less
than 18,000 feet from the NID at the end user’'s premises to the
main distributing frame (which is connected to the CLEC’s
collocation arrangement), in Verizon’s Central Office where the
end user is served. The 2-Wire digital — ISDN BRI loop, currently
offered by Verizon, is designed to support the Integrated Services
Digital Network (ISDN) Basic Rate Service which operates digital
signals at 160 kilobytes per second (kbps). The 2-Wire digital —
ISDN BRI loop is only available to the CLEC for use in
conjunction with the provision of local exchange service and
exchange access to its end-users.

VADI

Verizon Advanced Data Incorporated (VADI) is either the

Verizon
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separate data affiliate or the office or division within Verizon that
provides retail XDSL services.
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Product identification descriptions:

Retail Major Customer Name/Number entered on Provisioning order
first four (4) characters does not contain the values "RSID"
which indicates resold or "AECN" which indicates unbundled.

Resale Major Customer Name/Number entered on Provisioning order-
first four (4) characters does contain the value "RSID" the 6th
through 10th indicate reseller id. RSID except test and
training RSID orders
Ordering: ORDER-TYPE of ORDERING-MASTER-REC ='1’

UNE Major Customer Name/Number entered on provisioning order-
first four (4) characters contains the values "AECN" which
indicates unbundled. Characters 6 through 10 indicate the
Telecommunications carrier id.

Ordering: ORDER-TYPE of ORDERING-MASTER-REC = ‘2’
or'‘3d

POTS - Total Two-wire analog service with a telephone number and POTS
class of service. Includes analog loop.

Ordering:
Service order classification of ordering master rec =0
Provisioning:
Pots Orders are defined as not having a circuit or are not
for ISDN service
Maintenance:
Class Service = 04/05/06/07/08/09/10/13/19/20/21
Complex:

Provisioning:
- ISDN Basic Rate: Secondary Service Code Modifier
(SCM_2) is not blank

2-Wire Digital Services

2-Wire xDSL Services (for UNE, 2 Wire xDSL Loops and 2
Wire xDSL Line Sharing)

Verizon
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Special Services

Special Services are services that require engineering design

intervention. These include such services as: high capacity

services (DS1 or DS3), Primary rate ISDN, 4 wire xDSL

Services, digital services and private lines or foreign served

services (a line physically in one exchange, served by another

through a circuit).

Ordering:
Service order classification of ordering master rec = 1

Provisioning:
RID _DATE_ACT IS NOT NULL

Maintenance:
Criteria for inclusion (for line count and trouble tickets) is
report category (rpt_cat) is "CR" indicating a Customer
Reported trouble, circuit ID does not indicate (fourth
character of circuit id for a length of 2) "TK","IB","DI","DO"
because these are considered POTS, 7th character of
circuit id does not indicate official Verizon line as defined
by Bellcore standard practice, trouble code (trbl _cd) is
either "FAC" or "CO" indicating the trouble was found in
the Facility-cable (from Central Office to customers
location), or in the Central Office (the trouble was found
within the Verizon Central Office), Maintenance center
(MCTR) is not training or blank which excludes troubles
entered for employee training purposes, Subsequent calls
on the same trouble are not included in these metrics,
Troubles/lines are excluded where circuit id (cktid
character 4 for a length of 2) indicates non-UNE access
circuit, as defined in Glossary above.

For Trunks:

For Maintenance: Criteria for inclusion is Circuit format (cfmt)
is 'M' as defined by Bellcore standard, report category
(rpt_cat) is "CR" indicating a Customer Reported trouble,
trouble code (trbl_cd) is either "FAC" or "CO" indicating the
trouble was found in the Facility-cable (from Central Office to
customers location) or in the Central Office (the trouble was
found within the Verizon Central Office), Maintenance Center
(MCTR) is not training or blank which excludes troubles
entered for employee training purposes, Subsequent calls on
the same trouble are not included in these metrics.

Verizon
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Reference 1: Information contained on web-site
http:/www?22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday Sched.p
df , referenced in the PO-1 section of the C2C guidelines, at the time of the
June, 2002 C2C guidelines filing is as follows:

Date Holidav DC[MD | VAWV |PA]|DE]|NJ
01/01/2002 | New Year’'s Day Y Y Y Y Y Y | Y
02/18/2002 | President’s Day Y Y Y Y Y Y Y
03/29/2002 | Good Friday N N N N Y Y | N
05/27/2002 | Memorial Day Y Y Y Y Y Y| Y
07/04/2002 | Independence Day Y Y Y Y Y Y | Y
09/02/2002 | Labor Day Y Y Y Y Y Y |Y
10/14/2002 | Columbus Day N N N N N N Y
11/11/2002 | Veteran’s Day Y Y Y Y Y Y Y
11/28/2002 | Thanksgiving Day Y Y Y Y Y Y | Y
11/29/2002 | Day After Thanksgiving | Y Y Y Y N Y N
12/25/2002 | Christmas Day Y Y Y Y Y Y |Y
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Reference #2: Information contained on web-site

http://128.11.40.241/east/wholesale/contact/master.htm referenced in section
PO-3 of the C2C guidelines at the time of June, 2002 filing appeared as follows:

VERIZON
National Market Centers
Escalation List for MD, DC, VA and WV- ASR, RESALE/PLATFORM and UNE
Escalation Procedural Steps:
Contact Service Representative, Contact 1% Level, Contact 2™ Level.
If required, you may also contact Third Level and Director.
Call Center Hours of Operation: Monday - Friday 8:00 A.M. - 6:00 P.M.

Contact UNE/Resale/Platf ASR
orm

888-847-6288
Menu Selection #1,1

888-847-6288

Point of Entry
Menu Selection #1,2

Service

Representative

First Level Center Holly Fry Michele Alderson
Escalation Tel#: 301-282-8287 Tel#: 301-236-8106
Second Level Center Cyndi Blair

Escalation Tel#: 301-282-8928

Cornell Hunter
Tel#: 301-282-4050

Third Level Escalation Terry Charlton

Tel#: 301-989-4229

NMC Director Level Steve Herrling

Tel#: 301-236-3337

Regional CLEC Maintenance Center Escalation List

For RCMC Out of Hours Escalations, call 888 270-1800 and ask for the duty
SuUpervisor.

Escalation Level 1: Customer Care

POTS / Resale / UNE-P DSL / Line Sharing / Hicaps

804 204 2137 973 649 8881

Escalation Level 2: Customer Care Supervisors

POTS / Resale / UNE-P DSL / Line Sharing / Hicaps

Sheri Patterson 804 340 5846 Mary Curry 973 497 4444

Leonard Jackson 804 340 4807 Nelson Gonzalez 973 497 4445

Christine Conner 804 340 4928 Cherisse 973 497 4459
Rheubottom

Beth Waters 804 340 5848 Alizannette 973 649 5016
Rodriguez

Kathryn McNamee 804 340 5847 Alien Finklin 973 649 3415

Escalation Level 3: Center Managers
POTS / Resale / UNE-P DSL
Chris Alston | 804 340 4932 Charlie Amato 973 649 0651
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EQCU / Line Sharing UNE Hicap
Dave 973 497 9747 Scott Sandhovel 973 649 2055
Ehrman

Escalation Level 4:

Maureen Davis Executive Director — CLEC Operations 301 282 8983

Escalation Level 5:

Tom Maguire Vice President — Verizon North CLEC Operations 212 395 3430

Clare Beth Nogay Vice President — Verizon South CLEC Operations 973 350 5111

For RCMC Out of Hours Escalations, call 888 270 1800 and ask for the duty
supervisor
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Resale Standard Intervals

Verizon-South Residenca

SERYICE REQUEST

SERVICE REQUEST (applies %o mitial
negoliation only):

Sen A" procedure for subscquent requests

Dl Gileain s solad, sul ol e Loy L5E
MeoE S

Producs Mame Changes Tor T, KL P& Caly.

INTERVAL
DUE DATE INTERVAL TO ©FFER {all imtervals
are business days):
The fining of G wnierval sfans whes Veneaos

Feleves BN didmais | SH i fha CLEC.

Offered date i= o pre-ordar DDA funciion.

Example: Count Date Dus A Foliows: Today is
Maonday, day zora; Tuesday iz day 1, Wednesday
is day 2 Thuzsday is day 3

3 Main Line = Mo Cut Through

it clabe in proonder DDA funcbion

e Wain Line = Wen Cut Through

LEH recored bodorz 12 Moone Mest day or any
dary thereafiar

LER recodsed after 12 Moon: 2 davs or any day
Ehoreafior

2-5 Unes = Weh or wehout service already exsshng
a1 premisa

Etandard b cay inberval or offered dabe o geeosder
DDA funciion (whichewer is greater). Rotio
caceed 5 days in MW

Addponal Lines” - NET: Upto and inciucing 2
lines (easling serdce) (1-5) NET up o and
including S lines ino exsting service) {1:5)

*The term “negotizted” refers to the InternalVZ
negotiating cone wathin warious provisonng
arganzations

Etandard & iy inberwal or offered dabe im preoeder
OD& function {whichever is greater). Motio
cacaed & days in M

LSE repevad via Ta redure eidiinnal o day i
B a1 (he divervads Bretedl.

G ar mone Enis

Reguests for s (6) lines/croults or greater for
FOTS, CENTREX and Mon-High Cap Special
Seevices require a faciity avaiabiity check to be

poroemed Delers o Sus dabs cam be assgned b
the onder

Cheap FX inon-designed-ML and VA onlyl 18 [TeT

lines

Cheap FX (non-designed K10 and WA only) 10= Fogobated®
lings

LIMNE CHANGES

Hunting Rzarangement: 1-30 ines 1 Gy
Hunling Rearargoment: 20+ lines or complex Flogobated®

Pl R

e Enc ke coleqla B Yo O

T ERY Chan ! R T AT ROGETaTd
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SERYICE REQUEST INTERVAL

FOTS (Flain Old Telophone Service) Regrades LER recened bofore 12 Moon = Today
LER recenud afier 12 Moon = MNext Day

Telephone Mumber Changes LEH recennd Dofore 12 Moon = Today
LER reconed afier 12 Moon= MNest Day

Mo Bopess on Snginal Cirder 2 days bofore 3 PR AHer 3P S days

Medical Emangenoy Lo Excalation Procedure

Criical Srhafon Lo Excalabion Frocedure

FICILFIC Changes Intra Laka and Inter Lata Same Day (can ke up o 45 hours to complate)
or Diesired Due Date (whicheves is greatar)

EEATIRES

CaliGahe & Do Mot Deheb 2 days

Eamy Voloo 3 days

Ukra F ormard & Hemobe all Forsarding 2 davys

Hlome voaice Mal A0V LER recennd bedors 12 Moon - Teday
LER recenod after 12 Moon = Mat Day

Home Wace BMal (DE. MJ, A 2 Days

Telophone Profocion Plan iCE] 1 Gay

Aes=aan Wailing Indicaler 5 Days

lalking Call ¥Waiting {0 LER reccned before 2 PM- Today

LER recchved afier 2 PMC Mext Coy (same as
regular Call Waiting)

Call Imtercops 1 day. Avaiabie in the following LATAS anly:
Eila. LATA 228 [Philadelphia Refro frea - 215
267, d&d 810 includes OE)
P LATA 225 Caprial; Arca Codes: 717, 610

& B
B JLATA 230 Allcona; Arca Code: B14)
Bt (LATA 232 Maorthoast; firea Codas:

primavity 570, some 717, G610 & 808
A (LATA 304 Pitsburgh: Area Codes: 412 & 7245
Wilmsh, Wet (LATA 23
MJLATAS 330, 222, 224: Arca Sodes- 201, 505,
TH2, RSG5, 500 & 9T
MDD (ol LATAS; Anca Codes: 300, 240, 410 & 44%)
W (Ao Cocdos: 540 571, 705, 804 & 757)
WU LATA 2505 Clarkskburg: LATA 254 Charlesbon)

Dishnctive Ming domrmerdy ldenta-Hing) 1 day

Calker 1D & Deluxe Lo recoreod Deiore 12 Moo - T-:-l:'.:':.'
LER recerved afer 12 Moon - Mot Day

Change from one type of Cader 1D service o LER recoived before 12 Moon = Teday

analher tyoe of Caller 1D =ersios LER recctved afler 12 Moon = Rexd Day

Dizbnctive Bing dommerdy ldenta-Ring) 1 Day

Select Call Forearding LER recomnd badore 12 Moon - Today
LER reconuod afier 12 Roon = Mot Day

Zall Forsarding Husy Line Dan't Srsvear LER recened bedore 2PM- Today
LER recened after 2PM: MNesxd Day

Call Forwarding Busy Line LER recerned bodore 2PN Todaw
LER reconed after 2PM: MNext Doy

Call Foraarding Don't Arevwer LER recenod bofore 2PME Today
LER recermd afer 2PM: MNoxt Day

&l glbwer 1 serdces LER ismuwed before 12 Hoon = Today

LER pmmwed atter 12 Moon = Hexd Day

F o e @k celadde B0 Ve Coniuakn eocopl mrlier i len soeasnard
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SERYICE REQUEST INTERVAL

Oreclory #2sistance Listng Upcate 2 Davys from Serace Order Complebion

Dizconmect of Faaturs Same Day

Barty Line (Regraces) ffered date in praordar DDA funcion

JOE00 Bieck or Told Block LEH recened Defors 12 Noan = Today
LER recened after 1.2 Moon = Mext Day

Temiporary Suspend and Restone LER recened before 3 PM = Today
LER recened after 3 PM = Mot Day

Verizon
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\erizon-South Business

BEAYICE REQUEST

EERVICE REQUEST |applies fo mitial
negodiation only):

Lo A" procedure for subssquent regucsts

INTERMAL

DUE DATE INTERVAL TG GFFER {all inbervals
are business days):

Offered date is o pre-ordar D06 funciion.

Example: Count Date Do fx Follows: Today is
Blonday, day zero; Tuesday is day 1; Wiednosday
15 day & Thursday & day 3

BIWARD PFOTEMVE CENTREX

Lz Main arcd'ar Addaorai hnes, with or withoul
premises visit (applies in all prisdictions in Verzon
Laouth)

1 Line |Alaim)

Green Light Day

2:5 Limees

Sfandard & cay inberval ar offer dale in preorder
OD& funichion (whichewer 15 greatern

& or Maorz Lines

Feguesks for sto (8) lines/ceours or groater for
POTS, CENTREY and Mon-High Cap Special
Sevices reguine a facifty availabiity check tobe
perfeemed bafore assigring o dus dale bo the erder

CHANGES: POTS REGRADES

iEx: Froma brebed %o an unbmded o cxterdded
calling anca service). Apoles in all jurisdictions in
Verizon South

ILEH recorad betore 132 Moon = Today
LER reconmd afier 12 Moon = Med Day

3ross Crders {large volume/mone tan 50
limesxBuliple Begrades

3 Cays

CHANGES: BOTSMVE CENTREX

Telephone RKumber Changes {apphes to al
nridcicns in Vonzon Sou)

LER recermd bofors 12 MNoon = Today
LER reconmd after 12 Moon- Mest Day

BOTS FXFCD, MYP CENTREX FX/FCD
Sccounss

Lpeoial Servces Interval

CHANGES: PIC CHARNGES

fudd, Delete, Change (applies in 2l junsdicions in
Wierzon Southi

POTS, MVP CENTREX (leess thain 30 lines only)

Same Doy or Desred Due Date (whichaver is
= )

P15 (31-00 bnes onily)

same Day or Desred Due Dade iwhichoeeT 1S
reaton)

FOTS, Large Volume imone than 50 lines) FIC
Chanoos

Lamie Doy or Oesired Ous Dade (whichoeor s
pr g

-I'-T..E'TE. Large Yelume imans than 540 ines) B
Chamges

Imdradual Carse Bass

Temiporary Suspensions and Hasiorals

LSH recoreed Dofore 3 P = Today
LER recernmd afier 3P = Mod Day

Tt o e -0

Ak reinds B Vieoes CEnpa i eecepd BRlor Wt kon aassnrd
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SEAYICE REGUEST INTERVAL
Dizcommect Ceders (D & F) [ and F erders are worked bobweon 2 AM and
Sophes to 2l unsdicicrs in Vermon South S AN
oS, R CENTRER Lires Ornly {less tham 50 LSS recemmd bofore 12 Moon = Tooay
linesk LER reconmd afler 12 Moon = Mext Day
BSTS, YE CENTREX Limes Only imore than S0 | 5 Cays
lings)
Home waosce Kad LoH roconed belore 12 MHoon - Teday
LER reconed afier 12 Moon = MNaxt Day
(Zodel Mumbsr Service LER recemud Dofore 12 Moon - Today

LER recened afler 12 Moon - Hext Day

INWARD (ADDIMNG | OR CHANGES TO FEATURES ONLY OROERS

For POTS Accounts Gnly = Listed by Product. When the class of serdoe 20 182, 188, LWE,
Spplies in all prisdictions in Venzon South 1618, BYA, IVE, B18, BWL, and 1FB onky
Call Anzeenng vooo Mad LEH recennd befors 12 Moon = Tockay

LER recermd after 12 Moon = Mot Day
Fiot availzbles for resale except under speoial

conract

Caller 10 Deluxe LES recemed bofore 12 Moon = Today
LER recened after 12 Moon - Hext Daw

Ales=age Wailing Indicator 3 Days

Hemote Call Fonwarding = Single Path 2 Uays

Fomots Lall | orwarong — WMuhein T ol PLI G bne inkeryals soo e

UkraForsard 2 Days

Call Foraarding Busy Line Dont Snswer LER recetimd before 2 PM- Today
LER reconmd afler 2 PM: Med Day

Zall Foraarding Busy Line LoH reconed ooore 2 PM. loday
LER recernmd after 2PW: Mot Day

Call Forsarding Duon't Srmveer LER recened before 2 P Today
LER recerod atter 2PW: Mext Doy

iMako-up Call 4 Days

Reminder Szl 4 Days

Sl Crher K Features LER recemud bofore 12 Moon = Teday
LER recemmd afler 12 Moon = Mext Day

Hunhnig Hearramgaments 3 Lays

JO0800 Block or Tl Black LER recemmd bofore 12 Moon = Today
LER recorand after 12 Moon = et Dary

Exterdad Bazic Helorral Mot lass than inlerval a=ccialnd wen the services
b discenmecied, chamged or susoended

Direclory Assistancs Listng Updats 2 Days from Serdce Order Complebon

QUTWARD |DISCONMEC TINGREMOWING) FEATURES ORLY

For P2 TS accounts only = 2l products Isled above | L5H reconed betore 2 PM = Today
aoplies in all pmsdicbons in Yerzon South LER recemmd afier 2 PW = Mot Day

CHANGES, ADDITIONS. DELETIONS OF FEATURES. INCLUDING HUNTING REARRANGEMENTS

For WP CENTREX accaunts erly = all products
listod abore applics in 2l jurisdicbors of Wenzan
Sourth

231 Lines 3 Days

INWARD AN FEATURES

fophes m all pssdchans n Yenzon Sosh 1

Sew b e oz llackan colnda e Y ieore Conpaa ke acoopd erslar weban ot
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SERAYICE REGUEST INTERVAL
Worizon WPMNE (Large Business oustomers anlbyi Indisidual Case Bass
all Zahs 2 Cays
CENTREY Uka-Forward 2 Days
Swiched Hedrect Imdradual Cams Bazs
Wk af Home Slbng 5 Days

INWARD OUTWATS AND DECICATED TOLL-FREE (AFFLIES TO M. PA ARD DE OHLY]

Losal Sarving OHice

izroen Lighs Day

Forzign Serving iice

izreen Lighs Day

it WVE CERTRER

Indrdual Case Hasns

INWARD OUTWATS AND DEDMCATED TOLL-FREE (AFFLIES TO MD, DC. WA AMD WY

lLozal or Fareign Sering Offioe

Bocomes a Special Sorvices onder. Sec Special
Lervices intervals

Witn MVE CEMTRER

Imdradual Came Hass

INWARD BTELLIGENT TOLL-FREE SERVICE IN CONJUNCTION WITH BASEC, KEY
CONMECTIONS AMND STANDARD SERVICE (APPLIES IN ALL JURISDICTIONS EXNCEPT

WASHENGTOM, DO

Irtral A 1A

ImftarA LA cwith @ leng distance camee)

3 Uays
o !.":l'.r':.

Verizon
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Verizon-Scuth ISDN

HERVICE REGUBST IRTERVAL

INWARD (ADDING] ISOM-BRI (BPPLIES TO NJ, PA, MD, D, WA, W)

Single Line Busness: Qualiied Loop, R Feguests hor soc () ines/icrcus or greater o

Repeater Roguired, Issued as a Mon-Specizl oS, CEMNTREX and Mon-High Cap Special

Somvices Ordar Services roguing a faciity availability chock to be
prfoemicd belore a dus dabe can be assigned o
e order

15 Limizes & Days

i5 or Marz Lings Mirdmarm of 2 Days, however, date due wil ba
bzsed on facibes| S0 eoupmant availabiiby

BIWaRD (ADDIMNG| ISDM, CENTREX, AND ISDN CUSTOFLEX 2100 (APPLIES TO N P&, MD, DS,
A W)

Uuzdied Loog, Mo Hepesior Hegured, Issued 2= 2
MNon-Special Services Ordar

1.5 Limees & Days

S ar More Lines Minirearn of 5 Dayz, however, dade due wil be
bzsed on faoities 500 aoupmant availabiiby

INWARD (ADDING | [SDMN-BRI {(APPLIES TS DE ONLY)

Eirgle Line Busness: Oualified Loop, Mo
Repeator Feguired, Izsued as a Mon-Specizl

Sgrvices Order
15 Lirces X Days
i ar Maore Lines Wi of 20 Days, howereor, datn duse will b

bsed on faclties 500N coupmant availabiiby

INWARD (ADDING| ISDN CEMTREX, AND EEDN CUSTOFLEX 2100 (ASPFLIES TO DE QALY

CUuzified Loog, Mo Repeater Reguired, [ssued 2s 2
Mon-Epecial Services Ordar

- Lirces Al Uays
& or Mare Linces Blrermarn of A E:r.rs, hiwereer, dadn s wil be
besed on facilbes SO0 ooupment avallabiity

INWARD ADDIMNG) ISD8-8RI
[Forzign Exchange (FA® of IS0M Anywhere™
Applies in M, P&, MD, DC, VA and WY

* Customer requested Foroign Exchange
Service is bilable

= 500 Anywhen is free Foneign Exchange

Servco

ek maa o Srckram ooinkla B Yismoos ComuEED socopl Rder Wk Sgeatnan
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SERVICE REQUEST INTERVAL

Gualified - Mot a Long Loop. Mo mid-span
repeater issucd 23 2 Spocial Services Ordes

15 Lime= & Days

& or Mora Lings Blremaumn B Liags. Project guidelings folkoeed

Gualified with Longer Loop. Heeds 2 mid-span
repeater. Issued as o Special Serdpes Ceder

15 Limces 12 Uays

& or More Lines Bl of 15 f:u'.r':.. Prost gusdeines followed

ENWARD {ADDIMNG) [SON-BRI

Farzign Exchange (FX|* or ISDN &nywhere™
Applies in DE onty

*  LCustomer requested Foreign Exchange
Servce is bilablo

| 500 Anywhere is free Forsign Exchange
Service

Gualified - Mo Longer Loop Meeded or Guaished
with Longer Loop {needs a mid-span repeater)
Izzued a5 2 Special Servioes Order

1= Lirnces 2 Days

o oor Manz Lings B 20 Days. Hegional Uperalions Center Hroject
Gusdelines ars folloeedfsaliy checks requeed

ENWARD {ADDING| | SO -8RI

Gancel and Relssue (appies i al JUNS0iciens n
Venzon South)

Crder anginally issued as MNon-Special Services, fudd 3 Carys bo the Orginal Date Due
with 5 (M), PA, Potomac) or 20 (D€ business day
inberval. Meeds a mid-span repeater, requiring

anginal order to be cancelied and reisswed as a
Spooal Servces Orndor

OQUTWARDDISCOMNECTS [REMOVING) IEDN-BRI (PSLIES TO ALL JURISDICTIONS IN
VERIFGH SOUTH]

Mon-Spooial Services *0° Ordar Bledt Business Day

Sppoal Goraces (FA v Hopoater 4 Days

B CHAMGES: ISDN-BR OR IS08-PRI [(APPLIEES IN ALL JURISCHETIONS IN VERIZEGN SOUTH)

Add, Change, Doleie 3 Days using the B0P (Lo, MISOS, SOPDOE, or
BORCE

Aidd, Chiange, Doloto =ame Day using XE#,

EET CONFIGLURATION CHANGES: ISDM-BRI GR EON-PR

Spphes in all wi=dictions ini Yenzon Souin I 5 0ays

Ford b e - Ak m colle B Vs Conu e e atcpd el st e
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BERVICE REQUEST

INTERVAL

TELEPHONE NUMSER'SPID CHANGES (ASFLIES [N ALL JURISDICTIONS B VERIZON SOUTH)

IE0OMNGRI: MonSpecial Somices, with or without
Rusling Hum

& Cays

[ Lospal Sorvices oK), wath oo wathoud
Fluzding Fum

& Lays

CHANGE ORDERS [APPLIES IN ALL JURISDICTI

ONS IN VERIZON S0UTH|

fdd, Change, Uelete Custom Caling/1d Fealures
on IS0M-BR {except non-standard configuration
grown changes)

J Uays {when software change oniy)

Changes to Line Class Codes {except Mukling
Hunt grouge;

3 Uays {when software change anly)

Change Crders {appbes in all prisdctions in
Werizon South)

Imterials below are based on facilties availbiity.
4.5 Days is aliowed for pre-provisioning prooess
which & checked bafore the Special Sordoos
Crder 5 izsued

Change Paoint 1o Ruli-Point

5 Days. Designed Services (Special Serdce
Grders). See non-access 55 multipoint intersals
laised on guanlity

Change Hurting 5 Days. Cesigned Services (Special Sordoes
Orders) & Cays

Mon-standard Configurabion Group Changes o Uays. Lesigned Seraces (Special Seraces
Crders) & Dlanes

OUTWARD'DISCONNECT {REMOVING| ISDN-PRI
SOUTH]

(APPLIES IN ALL JURISDICTIONS IN VERIZON

Soacial Servces Onder

| 4 Day=

CONTRACTED ISDH SERVICES [APPLIEE IN ALL JURISDICTIONS IN VERIZON SOUTH)

imderals for vanous 1508 serioes - new, changes
or disconnects that are specified in contracis
etecan Wenzom and a customer, carmer, SLEC,
reselicr, cerified vendor or aufhorized dealer WILL
SLAWVAYS PREMET ariy of the standand intervals

Verizon
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Verizon-South CENTREX

HERVICE REQUEST

GUSTOPAK (AFPLIES IN N, P& AND DE OHLY)

INTERVAL

WAL Mew Serice or Regrade only from
BOTE to CustoPAK

230 Linios S Days*

SLUBSEQUENT CHANGES

i Onder, addtions, deletions, changes, including 3 Days"

Hunling Bzarangements bo exsling serdco

tappdies inHd, P& DE anly)

28l Limies 3 Days*

Wit Seniry 11+ = Uays adoed fo the applicakic inbesval above
TN oA | = Uays adoed $o the apphcakic inherval abave

Products marked as *+° are (KELIGIELE dor
Posal

(CESCONMECTS (D ORDERS) (APPLIES IN M., PA, DE CHLY)

2-30 Lina=

| 5 Days

CUSTOPAK (APPLIES 1M MD, O, WA AND WY O8LY)

BWARD SERVICES, Regrade from POTS bo

CustoP &K or Subsequent Changes (C Onder
additions, deletions or changes) to Exisling Serace

- inchsding Huréng Rearrangemenis

2o Lirsees 5 Days
S Liruces & Days®
.14 Linias 7 Day=*
15-20 Lings & Cays"
2151 Lings Indrdual Cana Hase

DISCONNECTS Ol EXISTING CUSTOPAK ACCOUNTS [APPLIES |F B0, DC, Wia N0 WY ORLY)

2:30 Lima=

| 3 Cays

CUSTOPAK MULTIPATH CALL FORWARDING

Sppkes in all prdichions inWenzon Scuth

| Indraidual Caso Hass

FiE CHAMGES OM EXISTING CUSTORAK ACCOUNTS (APPLIES BJ ALL JURISDICTROME IN

VERIZOMN SOUTHI

130 Lz

LER recored bedore 2 PM - Today
LER recormd afier 2 PM - Hext Day

TELEPHORE MUMBER CHANGES ON ENGINEERED CENTREX ACCOUMTS

Imicludes main TH which may recuire M & O orders
Sopkes in all wrisdichians n Venzon South

140 Lmizs

3 Days

et o e -

flrckunn cuinds B Vesors ConmEes e ahdior Wbk SpesTnaomi

Verizon
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BERVICE REQUEST INTERVAL

CUSTOFLEX 2100 [APPLIES B ALL JURIEDICTRONE IN VERLEOMN S0UTH)

Blew Service or Regrade from POTS to
CustofLEX or subsequent addition of lines to

cxisling Custof LEX 2100 service

230 Linigs, % Dayz®
2175 Lings & Days®
S8 100 Lines™ ¢ Cay="
10 =200 Linies Imdridual Case Bass™

* AN CustaFLEY 2100 zervices and their

associabed svorsals are predicabed on
avallalds Eaclfics, ielephone numbers, office

egquipmient, lechnivian avaiabiity, «io.

" Any fine =ize with complex features, such s
Agpomatic Fowte Selection, MACETAR,
SO, SMERLP, Posots, complex Unform
Call Distribution, Canferencing Ara s
or the ke reguires an Indieckial Case Basis
Due Date

TELEFHORKE BIUMBER CHARMNGES ON CUSTOFLEY 2100 ACCOUNTS

Incluses main TH which may requere W& Dorders
&pples in all prisdictions in Yerzon South. If the

sysiem b

1-45 Lings 5 Days

S0-100 Lines o Cays

100+ Lines Indrdual Caca Hasg

CUSTOFLEX 2100 MO S0

Zop 1500 Templaie |

CHANGE ORDERS TO ADDIDELETE OR CHANGE FEATURES ORN EXEETING CUSTOFLEX 2100
ACCOUNT

#pples in all prisdictions in Yerzon South. If the

sysiom b

1-45 Limars 3 Cays

S0-100 Lings 5 Days

100+ L Imdradual Case Bass

Thiz addition of coenplex features, such as ARS
Deluxe, MASSTAR, CCM, EMOR-P, Puacis,
coamplex Uniform Call Distribeton, OUWdATS,
Dedcated Tellfree, efc., will ko handled onan
Individual Case Basis

Bl CHAMGEES O EXISTING CUSTOFLEX 2100 ACCOUNTS [APPLEES IN ALL JURISCICTIONS IN

VERIZOMN SOUTH)
145 Lings Fegobabed, typed and disribuled bedore 2 P -
T ity
Hegobated, typed and disribubed 2fler 2 PR - Woat
Dy
S0+ Lines indriidual Cane Bans
Pt o pe o il chaan e oilnebs Bea Vimors CommEs evcepd Ehde etk e

Verizon
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SERVICE REQUEST

INTERVAL

DISCOMMECTS ON EXISTING CUSTOFLEX 3100 ACCOUNTS

Amphes in all arisdichians i Wenzon Souih

| 3 0ays

CUSTOFLEX 2100 MULTIPATH CALL FORWARDENG |APPLIES IN ALL JURISCICTICNE IN

WVERIZOM SOUTH)

1-48 Lings 3 Days

53100 Lings 5 Days

100+ Uiz Imdriidual Came Bass

CUSTOFLEX 2100 § PORT CONFERENCRIG

Amphes in all asisdelions i Yenzon Souin

I Imdradual Cane Bass

EMGINEEREDVDESIGNED CENTREX

Apples in all prisdichions in Venzon South

If & design is warranted i, distance from CO
reguEnss shechronics, ¢, ), e dabe due (and oeder

type mary b affected. Metwork Engineaning
actvises the negohator to relssuwe the order 2=
Speal Services and the due dale is rensgoliabed

M[r&w W, T}, or Subseguent Additan

of Lines to an Existing Engineered CENTREX
Account

-5 Lines" iaraen Lighs Doy

648 Linos* Sow faciities check above. Minimum of & Days
Frarcuer, date due wil be bazed on faciibies
availabibby

Sl Lires® Imdradual Case Bass. Heguines fanlmes

* Eny lme see wish complox feahees, such as
ftcenatic Route Solection, MACSTAR
GO, SMOR-P, Pozets, compkex Uniform
Call Distnbution, Sonferencing Arrangements
or the like requees an Indiidual Case Bass
Dz Dot

avdilabibby check

TELEPHORKE NUMBER CHANGES ON ENGIEERED CENTREX ACOUNTS

Inciuces main [H which nary requare WAL Crdiers.
Apples in all prizdictions in Yerzon South. If the

aysiem s

44 Lings JDays

=010 Lings a E-u'.-'.:

1004 Lirses Imdrddual Case Bass
EMGINEERED CEMTREY, AND HEDN

Lep IS0 Temgplale

Verizon




Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/whol esal e/resources/resources.htm#Collocation

HERVICE REQUEST INTERVAL

CHANGE ORDERS TO ADDIDELETE OR CHANGE FEATURES ON EXNEETIMNG ENGIREERED
CENTREX ACCOUNT

&pphes in all prizdchions in Yerzon Sowth. IF the

sysiom has

1-45 Linzs 3 Cays

53-103 Lings 5 Days

100+ Lineces Iridrndual Case Bases

The addton of complex featues, such as KRS
Doluse, MACETAR, SCM, SHOR-P, Psets,
comobe Unformn Sall Distnbubon, SusATS,
Dodicatod Tolkfres, olo., will be handied on ani
Indridual Case B

G CHAMGES O EXISTING ENGINEERED CEMTREX ACCOUNTS (APPLIES IN ALL
JURIEDICTIONE B VEREZON SOUTH)

1-45 Linzs LEZA recened boforg 2 P - Today
LER recenmd afier 2 PM - Moxt Day

S Limcs Indradual Case Bass

DISCOMMECTS ON EXIETING ENGINEERED CENTREE ACCOLBITS

Apphes in all arisdictions in Yenzon Scih | 5 Days

ENGINEERED CENTREX MULTIFATH CALL FORWARDING

Apphes in all meisdehons n Yenzon Sounh | Indradual e Bass

EMGINEERED CEMNTREY & BORT COMFERENCING

Apples in all arizdichions in Yenzon Scaih Indisidual Carse Bass

CallMAK Services (APPLIES [N I, IFE, ML P&

AN VA ONLY H-I:g-:-hnl:-:-:l

Tha fers "nepotatod” pebers 1o the
Isternal 'V negotising done wallis vanom
oo i CERaniZao.

Reguests for sw 08} linesiorourts or greater for POTE, CENTREY and Non-Hgh Cap Spocal Sorvices
reguirz a facilty availzbiity chock o be performed before @ due date can oo assigned to tha onder

o b o Sackaan ceindle eV oors Oenpeen ool erler el o spmonreni

Verizon
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VERIFON-South Migrations-Conversions

A5 |5 MEGRATIONS
Foooived Elccironicaly 1 Buzmess Doy Imerval

Flocoived Wia FAX 2 Busimes=s Danes Indarsal

4% SPECEFIED MIGRATIONS

lhe Frigration ceder cames e same inborval as

: ' shated abowe for A5 15 The AS SPECIFIED work
[.::lt'l peEorvied wia Las sospaing adilinoes] oae day 1o well cary the intervad for the work being requested
b addicad 1 the deerveds harad o the LER, (=uch 2= fexlure or line additionsibut
well never camy @ due date soorer tham the achsal

mmigrahon order

Verizon
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VERIZON-South Spe

lal Services

nkess otnermss soenhed bodoywy, requests for s o

i} lInesoircuts of graaber for SEER
Hon-High Cap Special Serdoes reguine a facilty availabilty check to be porformed before o due date is
a==igned Eo IJ'-: oeder

and

1275 Speoal Goreces & Days

ie.g., Trunks, CAD, Cincuits 10003000, G000, 3000

FEFCOFE Swinched S5 DDES

1-2% Lags of a Mukipoint Cirouit & Days

R Megeohated
Tha term negotiated redors to dhe InfemalViZ
negodating done within warious provisoning
ongan imatons

SPECLAL SWC DISCOMNECTS

Blon-FCC Tarited. Applies in 2l junsdiciors in
Verzon South

&y quantity of Iines, circuts: 4 Business Cays

D51 High Cap (ncluces all types, muied and non-
muwad, |2, Fleopath, 051 Handol, 808, LTS
FRI (2l types) and Enderprise, and Motwork
Reconfiguration Service Mon-Access, HenFCC
051 Servces. unless seoaraiely noted

Bincludz i des lmierval tine is 8 preclssck Bime

ol 48 Bavitie Do FIARC o S0 Enilany cheschia, Gl 72

liras fomr FRIC on D3 Bty checke, [ an P

|5 ol Bevnlved i th Dacadiy ook, the

el i b iinee well b doediiced aotordiagly.

1-8 0515 5 Darys vath Facidies. The inkerval
includes a ¥ day faciily check; %+ syshems
negotialed interval.

Withooud Facil@ies LAM ohis 13 business days
{Mote: LA = cowvalznt to fhe latest faciiby
awailable dasz) S+ 051 imerdals are negotated

Thez fesrm negobated refers o the Jnl:l:rn:ll."'i'.l

negoliating within varous provisioning
organzabons

D53 High Cap (includes all types, muied and non.
muxed, LTS, ard Emlenprisa, and MNebwork
El:l:-:-nfguralr:-n Service honsfccess, Hon-FCC
053 Sarvices, unless soparaiety noted)

Fancluiled s dus anisrval hing s 5 prechech e
ul 47 hetirs Bor WV on DE 1 Bsabiry eheck, and 72
i I FRIC an 2353 Heeihiy chechs T an FRIC
1 1o sivad st Tieahiy '_T!:h.l-. e
coaliemation fme will b raduced mnidingly.

1= O35 20 Days with Facikbes. This intenal
includes a & day faciity chock
Withoat Facil@ies LAR phus 10 business days

iMote: LA&M iz eouvalenl o the lalest facility
waailable dabe} 14 Doy interval 5 053 interaals

are negotialed

The sz negotiated refers 1o the internal/Vi2
negohiating done within varous provisioning
organizations

050 Drdered with Hegh Cap

D50 Truniks Fiding High Cap Fape Ordered with
Fipe - Mon-bocess, NonFCC Taniffed. Applies

in @l junsdichors in Yerzen South

Imizrials below Dazed on faciléy avalabiily. 45
Days is allowed for pre=provisioning proocss cheok

Ao tho mdal instaleson of a pepe, addicnal
runks may be added, using the standard inbeeval
tor 1-23% trurks

U b2 200 Lines

< Weeks {Interval Ater Cremtd F'a:luqn Hiz i

e b =

Srchkean mivdle B Vieoos Conparsn ercep o waln sgeoarani

Verizon
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HERYICE REQUEST INTERVAL
Cower 200 Lines Fegebated
Infospeed OGL (N S Cays
Charge PIC Flewpath oe 150028 S Days
Flexizeow Soraice 12 Days
|[&LL SR IHS) Mubple cocedinahon requined 1o cebomurs due
==
FRAME RELAY <+
Sikkp, D51 4 Caysie FeDay | starts alber recclps of fhe VAINCFA
051 2(0 Diaryzird
SCIC and Projechs Megoliated®

+ Do mot apply for PA Fast Packet ar Advanced Daba Producss

4+ ) standard gre non=YAD Infzrals remam

DISCOMNECTS OF HIGH CAPRGITY SERVICES [AFPLIES ALL JURISDICTIONS VERIFGHN SGUTH)

&l Highi Capachy Sornces I frry Suamiiey 4 Days
EFIRET OFFICE APPLICATIONS

Ay new bechnalogies’products in 2 geographic Amy Cuamgty 4 Days
anca

HON-TARIFFED SERVICES OR ICH DESIGH

| Any Guantity 4 Days
SUBSEQUENT SPECIAL SERVICES CHANGES
Zhanges nol requinng demgn for the foliowing Imtervals assooated with FOTS used for the
Erpducts or Servicos faalura/chianges baliow
B Sy uamiy 4 Days
i3 Ecrvices #rry Suamisy 4 Days
b B Resinckons Ay Uuamey 4 Days
Call Danial Ay Quamiiey 4 Days
Clars of Sordoe Ay Quantiey 4 Days
Suzoend for Mon:Paymont Aty Duamiy 4 Days
DengNon-Bazic frry Cuamiy 4 Days
Tl Ceny fry Chuamigy 4 Days
Fepard Srders Mot Efecting Any Provisioning Sy Chuamtey £ Days
Databa=s

EERVICES NEGOTIATED IN COORDINATION WITH BIDEPENDENT COMPAMNIES
ot all Independent Telephone Companies (ITC} provide all Epecial Services. The inlervals below are
bazed onthe 1T product availabilby, and facl ey avadabilty of those sornoos

Pa:
Irrward Oirdars inol projecis) 10 Busmess Uays
Cafraard Oindees & Busmess Dargs
BldJ:
Irrerard Oirders (not projects) 10 Busies=s Days
Carward Orders & Business Days
B0, VA, W Fending independent Teloo negosabons
Exchamgs Carner Sordces = conkachsd

Bt o e o Al cuinds B Visoos Coonpun ke exoepd eler wastfeon spesomani

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing

Reference #3 http://128.11.40.241/east/whol esal e/resources/resources.htm#Collocation

Intervals for Unbundled Network Elements

REVISED February 4, 2002

All Intervals are Business Days Unless Otherwise Noted****

BA-NY = New York

BA-NE = Massachusetts, Maine, New Hampshire, Vermont, Rhode Island

BA-S = Pennsylvania, New Jersey, Maryland, Delaware, Virginia, West Virginia, Washington D.C.

UNE

Service

COOP (NY, NE & S)

Interval

NEW INSTALLS

2 Wire Analog Loops including V-Loops

BA-NY:

1-9 Loops SMARTS
10+ Negotiated*
Disconnects 2 Days
BA-NE:

1-5 Loops SMARTS
6+ Negotiated*
Disconnects 2 Days
BA-S:

1-10 Loops Greenlight Date
11-20 10 Days

21+ Negotiated*
Disconnects 2 Days

2 Wire Analog Loops -CSS

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*

Verizon
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Disconnects

2 Days

2 Wire Digital Loop-ISDN Qualified including \/-Loops

BA-NY:

1-9 Loops SMARTS
10+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-NE:

1-5 Loops SMARTS
6+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-S:

1-10 Loops 9 Days (includes loop qualification/facility check)
11-20 13 Days (includes loop qualification/facility check)
21+ Negotiated*
Disconnects 2 Days
House and Riser

BA-NY:

1-9 Loops SMARTS
10+ Negotiated*
Disconnects SMARTS
BA-NE:

1-9 Loops SMARTS
10+ Negotiated*
Disconnects SMARTS
BA-S:

1-9 Loops N/A

10+ N/A
Disconnects N/A

4 Wire Analog Loops including V-Loops

BA-NY:

1-9 Loops Greater of 7+ Days or SMARTS
10+ Negotiated*

Disconnects 2 Days

BA-NE:

1-5 Loops Greater of 7+ Days or SMARTS
6+ Negotiated*

Verizon
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Disconnects 2 Days
BA-S:

1-5 Loops N/A

6+ N/A
Disconnects N/A

4 Wire Analog Loops-CCS

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*

Disconnects

2 Days

2 Wire Digital Loops-ADSL Qualified and 2+4

Wire Digital Loops-HDSL Qualified

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days

Verizon
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Digital Design Loops including:

2W Digital Design Metallic Loop 18-30K ft

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital Design Metallic Loop 18-30K ft w/r

aquest for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

Verizon
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21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital ADSL w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital HDSL w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

Verizon
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BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

4W Digital HDSL w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days

21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital with ISDN Electronics

BA-NY:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days

10+ Negotiated*

Verizon
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Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

4 Wire Digital -DS1 including V-Loops

BA-NY:

1-9 Loops 9 Days (includes loop qualification/facility check)
10+ Negotiated*
No Facilities ECCD+6 Days

Disconnects

1-9 4 Days

10+ 6 Days

BA-NE:

1-9 Loops 9 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities ECCD+6 Days

Disconnects

1-9 4 Days

10+ 6 Days

BA-S:

1-10 Loops 13 Days (includes loop qualification/facility check)
11+ Negotiated*

No Facilities ECCD + 10 days

Disconnects

2 Days

Digital DS3 Loop including V-Loop

BA-NY:

1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities ECCD+15 Days

Disconnects

1-9 4 Days
10+ 6 Days
BA-NE:
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1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*
No Facilities ECCD+15 Days

Disconnects

1-9 4 Days

10+ 6 Days

BA-S:

1-10 Loops LAM+18 Days where facilities exist (includes loop
qualification/facility check)

11+ Negotiated*

No Facilities ECCD+15 Days facility check done prior to placing order 2 days

Disconnects

2 Days

M-Loops

4 Wire Digital M-Loop-DS1

BA-NY:

1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities ECCD+ 15 Days

Disconnects 2 Days

BA-NE:

1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities ECCD+ 15 Days

Disconnects 2 Days

BA-S:

1-10 Loops 13 Days (includes loop qualification/facility check)
11+ Negotiated*

No Facilities ECCD + 10 Days

Disconnects

2 Days

2 Wire Analog M-Loops and 2 Wire Digital M-l.oops-ISDN

BA-NY:

1-10 Loops 6 Days

11+ Negotiated*
No Facilities ECCD+ 6 Days

Disconnects

2 Days

BA-NE:
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1-10 Loops 6 Days

11+ Negotiated*

No Facilities ECCD+ 6 Days
Disconnects 2 Days

BA-S:

1-10 Loops 6 Days

11-20 10 Days

21+ Negotiated*

No Facilities RCCC 2 Days, FMC 2 Days

Disconnects

2 Days

HOT CUTS/SERVICE TRANSFERS

2 Wire Analog Loops and 2 Wire Digital Loops-ISDN Qualified

BA-NY:

1-9 Loops 5 Days

10+ Negotiated*
BA-NE:

1-9 Loops 5 Days

10+ Negotiated*
BA-S:

1-10 5 Days
11-20 10 Days

21+ Negotiated*

4 Wire Analog Loops

BA-NY:

1-9 Loops 7 Days

10+ Negotiated*
BA-NE:

1-9 Loops 7 Days

10+ Negotiated*
BA-S: N/A

EEL

DS3 Transport with MUX

BA-NY:

1-8 IOF Arrangements 15 Days

9+

Negotiated*

No Facilities ECCD+15 Days
Disconnects 2 Days

BA-NE:

1-8 IOF Arrangements 15 Days
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9+

Negotiated*

No Facilities

ECCD+15 Days

Disconnects

2 Days

BA-S:

All Negotiated*
Disconnects 2 Days

DS3 EEL Loop

BA-NY:

1-9 Loops 15 Days

10+ Negotiated*
No Facilities ECCD+15 Days

Disconnects

2 Days

BA-NE:

1-9 Loops 15 Days

10+ Negotiated*

No Facilities ECCD+15 Days

Disconnects 2 Days

BA-S:

1-10 Loops Loop Facility Available Date +15 Days
11+ Negotiated*

Facility Check

72 Hours (In addition to 15 day Interval)

No Facilities ECCD+15 Days
Disconnects 2 Days

DS1 Transport with MUX

BA-NY:

1-8 IOF Arrangements 15 Days

9+

Negotiated*

No Facilities ECCD+15 Days
Disconnects 2 Days

BA-NE:

1-8 IOF Arrangements 15 Days

9+

Negotiated*

No Facilities ECCD+15 Days
Disconnects 2 Days

BA-S:

1-8 IOF Arrangements 15 Days

9+

Negotiated*

No Facilities

ECCD+15 Days

Disconnects

2 Days

DS1 EEL Loop

BA-NY:

1-9 Loops

15 Days (includes 72 hour facility check)
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10+ Negotiated*
No Facilities ECCD+15 Days
Disconnects 2 Days

BA-NE:

1-9 Loops 15 Days (includes 72 hour facility check)
10+ Negotiated*
No Facilities ECCD+15 Days
Disconnects 2 Days

BA-S:

1-10 Loops 10 Days *

11+ Negotiated*

Facility Check

72 Hours (In addition to 15 day interval)

No Facilities ECCD+ 10 Days
Disconnects 2 Days
SWITCH (BA-N&S)
POTS Platform (Res/Bus w/ zone pricing)
BA-NY & NE:
Migration:
As is: Next Day
As specified: 2 Days
New Lines:
1-5Lines Smarts Clock
6+ Lines Negotiated*

Facility check

72 Hours

BA-S:

New 1-5 Platforms (per order)

Intervals provided by LiveWire

New 6-10 Platforms

5 Days

New 11-20 Platforms

7 Days

New 21+ Platforms

Negotiated*

As Is Migrations

Received Electronically

1 Bus Day Interval

via Fax

2 Bus Day Interval

As Specified Migration

The migration order carries the same interval as stated above for
"As Is." The"As Specified" work will carry the interval for the work
being requested on the LSR, but will never carry a due date sooner

than the actual migration order.
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UNE Switch Port Analog (Res & Bus)

BA-NY & NE:

1-19 Lines (per order)

2 Days

20-100 Lines (w/facilities)

10 Days

Other Negotiated*
Hot Cut-existing customer 5 Days
BA-S:
1-5 Ports (per order) Interval provided by LiveWire
6-10 Ports 5 Days
11-20 Ports 7 Days
21+ Ports Negotiated*
FEATURE/SERVICE CHANGES
BA-NY & NE:

Basic Features:

Call Waiting, Call Forwarding, Speed Calling,
& 3 Way Calling, All Phonesmart (including
Call Blocking, Anonymous Call Rejection,
Call Return, and Call Trace), Repeat Dialing.

LSR Received by 3 p.m. (EST) Same Day.
LSR Received after 3 p.m. (EST) Next Day.

Telephone Number Changes

Issued before 12 Noon (EST) Today by 7 p.m.
Issued after 12 Noon (EST) Next Day by 7 p.m.

Other Features:

Caller ID, Caller ID With Name, Call Waiting |4 Days
ID, Call Waiting ID With Name, Call Manager,

Call Manager With Name.

Remote Call Forwarding 2 Days
Hunting 1 Day
Distinctive Ringing 1 Day
Suspend, Block, or Restore Orders. 1 Day
BA-S:

Basic Features:

Call Waiting, Call Forwarding, Speed Calling,
& 3 Way Calling.

LSR received before 12 Noon (EST) Same Day
LSR received after 12 Noon (EST) Next Business Day

Other Features:

Caller ID/Deluxe, Call Waiting ID, Call 2 Days
Manager.
Remote Call Forwarding Single Path 2 Days

Remote Call Forwarding Multipath

Same as Analog Pots Ports

Hunting

3 Days

Distinctive Ringing

1 Day
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Suspend, Restore, Disconnect Orders. LSR received before 12 Noon (EST) Same Day
LSR received after 12 Noon (EST) Next Business Day

PIC Change Only LSR received before 2 p.m. (EST) Same Day
LSR received after 2 p.m (EST) Next Business Day

UNE Switch Port Centrex

BA-NY & NE:
Analog (Migration or New)
1-20 Ports (w/ Standard Features) 10 Days
21+ Ports (w/ Standard Features) Negotiated*
Any Ports w/ Non-Standard Features Negotiated*
BA-S:
Analog
1-10 Ports (per order) 5 Days
11-20 Ports 7 Days
21+ Ports Negotiated*
ISDN
1-5 Ports 5 Days (Delaware: 20 Days)
6+ Ports Negotiated*

DS1 - DID, DOD, PBX Port Interface

BA-NY & NE:
Ports
1-4 Ports 20 Days *
4+ Ports Negotiated*
BA-S:
Switched DS1 Port
1-4 Ports 16 Days *
5-9 Ports 20 Days *
10+ Ports Negotiated*

*Plus 4 Days pre-provisioning process check

UNE Switch Port/Platform Basic Rate Interface - ISDN Port

BA-NY & NE:

Migration/New

1-12 lines 8 Days

13+ Lines Negotiated *

BA-S:

Port:
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1-5 Ports (per order)

5 Days (Delaware: 20 Days)

6+ Ports Negotiated*
Platform:

1-10 Platforms (per order) 6 Days
11-20 Platforms 10 Days

21+ Platforms

Negotiated*

Migration or New

1-5 Platforms (per order)

5 Days (Delaware: 20 Days)

6+ Platforms

Negotiated*

Primary Rate Interface - ISDN Port

BA-NY & NE:

Ports

1- 4 Ports 20 Days *
4+ Ports Negotiated *
BA-S:

1-4 Ports 18 Days *
5-9 Ports 26 Days *
20+ Ports Negotiated*

*Plus 4 Days pre-provisioning process check

UNE Switch Port TRO08 BA NY, NE and BA-S

Negotiated*

PAL/Coin Platform

BA-NY & NE
Migration:
As is: Next Day
As specified 2 Days
New Lines:
1-5Lines Smarts Clock (POTS)
6+ Lines Negotiated*
Facility Check 72 Hours
BA-S:
New 1 - 5 Platforms (per order) Intervals provided by Livewire
New 6-10 Platforms 5 Days
New 11-20 Platforms 6 Days

New 21 + Platforms

Negotiated*

Migration As Is

LSR received before 12 noon Same Day
LSR received After 12 noon Next Day
Migration As Specified 2 Days
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UNE Switch Port Coin/PAL

BA-NY & NE:

1-19 Lines (per order) 2 Days
20-100 Lines (w/facilities) 10 Days
Other Negotiated*
Hot-Cut-existing Customer 5 Days
BA-S:

PAL Port

1-10 Ports (per order) 3 Days
11-20 Ports 6 Days

21+ Ports Negotiated*

Coin (UCP) Port

1-10 Ports (per order) 3 Days
11-20 Ports 6 Days
21+ Ports Negotiated*

UNE Switch Port SMDI (BA-N&S)

Negotiated*

Interoffice Facilities (BA-N&S)

Dedicated IOF DS1 Transport

Facilities Check 72 Hours
Facilities Check 72 Hours
Facilities Available

(Quantity 1-8) 15 Days *

(Quantity >8)

Negotiated*

*15 Days includes facility check

Facilities not available

Negotiated*

Dedicated IOF DS3 Transport

Facilities Check 72 Hours
Facilities Available

(Quantity 1-8) 15 Days
(Quantity 1-8) 15 Days *

(Quantity >8)

Negotiated*

* 15 Days includes facility check

Facilities not available

Negotiated*

Dedicated IOF OC-n Transport (NY, NE)

Negotiated*
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Dedicated STS-1 IOF Transport (NY)

Negotiated*

Unbundled Multiplexing (3/1, 1/0)

Facilities Check 72 Hours
Facilities Available
(Quantity 1-8) 15 Days *

(Quantity >8)

Negotiated*

* 15 Days includes facility check

Facilities not available

Negotiated*

Low Speed (DS1, Voice Grade) Connections f

rom MUX

Quantity 1-8

15 days from installation of MUX

Quantity >8

Negotiated*

Unbundled Dedicated Trunk Ports, Extended

Dedicated Trunk Ports

New Trunk Group 1-240 trunks (1-10 DS1s)

60 business days

Add to existing groups 1-96 trunks (1-4
DS1s)

30 business days

Number of trunks exceeds above

Negotiated*

Dark Fiber (MA/NH/RI only)

Negotiated*

AIN/SS7 (BA-N&S)

SS7 - Access to STPs

Negotiated*

SS7 - Query Access to call related IN db
(LIDB)

Negotiated*

SS7 - Query Access to call related IN db
(800/888)

Negotiated*

SS7 - Query Access to call related AIN db.

Negotiated*

SS7 - Query Access to LNP db

Negotiated*

Service Mgmnt System/Service Creation -
AINService Development

Negotiated*

CLEC AIN Service Deployment-Mass Mkt

Negotiated*

CLEC AIN Service Deployment-Complex

Negotiated*

AIN Trigger Access-Line Based/Subscribed
Triggers

Negotiated*

AIN Trigger Access-Other(Office Based
Triggers)

Negotiated*
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Number Portability

BA-NY & NE

Local Number Portability (LNP) without
unbundled Loops

Intervals apply when appropriate facilities are available.

1-19 Lines/numbers

3 Days

20-100 Lines

10 Days

Over 100 Lines

Negotiated*

LNP with unbundled Loops

Loop intervals apply but not less than 3 days

BA-S

Local Number Portability (LNP) without unbundled Loops

1-50 Lines 3 Days
51-100 Lines 4 Days
101-200 Lines 5 Days

Over 200 Lines

Negotiated*

LNP with unbundled Loops

Loop intervals apply but not less than 3 days

Directory Assistance

CLECs customer's information incorporated
into database

2 days

DA Trunks to TOPS Tandem Provisioning Intervals

If Facilities are available

18 days

If Facilities are not available

Negotiated*

Line Identification Database ("LIDB"):

CLECs customer's information incorporated
into database

2 Days

Operator Services:

Provisioning of FG C-type Modified Operator

Services Signaling Trunks:

If Facilities are available:

18 days

If Facilities are not available:

Negotiated*

LINE SHARING AND LINE SPLITTING

NEW YORK AND NEW ENGLAND

1-5LOO0PS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED

Verizon



Carrier to Carrier Guidelines

Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/whol esal e/resources/resources.htm#Collocation

DISCONNECTS 2 BUS DAYS
BA SOUTH

1-5LOO0PS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
DISCONNECTS 2 BUS DAYS
LINE SHARE W/ DSL PREMIS

1-5 LOOPS 6 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
DISCONNECTS 2 BUS DAYS
LINE SHARE EXCEPTIONS

PENNSYLVANIA

1-5LOO0PS 3 BUS DAYS
6-9 LOOPS 3 BUS DAYS
10+ LOOPS 3 BUS DAYS
20+ 6 BUS DAYS
MARYLAND

1-5LOO0PS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
RESOLD DSL OVER RESOLD VOICE

BA NO & SO

1-5LOO0OPS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
DISCONNECTS 2 BUS DAYS
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*In NY implementation intervals begin upon receipt of application in all other states implementation intervals

begin upon acceptance of the JO

** Conditioned space/special construction required

**|nitial/Subsequent

*The term "negotiated” refers to the Internal/VZ negotiating done within various provisioning organizations.

*** |ntervals apply to standard arrangements which were properly forecast. Intervals for non-standard
arrangements shall be mutually agreed upon by the CLEC and Verizon.

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/whol esal e/resources/resources.htm#Collocation

L asi U hpsdimned OESO0TAOE

UME-P Standard Intervals

TABLE OF CONTENTS

SECTION

PAGE
VIEREEDNESEITI e i i i s e s et e ]
AMNALDG POTS PLATF O RN e i s e s s s mem s s e .5
PLATFORM DHNGIT AL SERVICE S M EW ) i i i et mm i e s e s a e s =5
PLATFORM CEMTREX SERWVI I ES & i it s i st et e i n 5
SPECIAL SE RIS I W o o i s s s s 2 0 £ 00 £ 0 e 0 8 08 08 £ 8 B8 88 0 8 B 0 8 0 .8 8 5 e B2 5
PLATFORM PEBXE SERWICE{AMALOHGI-MEW: i nasiniseas ia s s s ss s seanin -]
R B T A I I oo i i s i s o s 0 8 0 0 0 8 0 8 B 0 5 18 B 858 e A A -
PLATFORM COHM SERWIGC ELP O T ). coooim i in i s e s s o 1m0 5855 0 58 58 50 0 58 5815 £ 55 12850 853 8 b a5 A -
PLATFORM POTS FERA TR S o cminmro s s s s s s s e 0 1855 08 5 8 5 0 5 2 5 2 55 555 2 55 8 e -]
VERIZOMN-S0UTH MIGRATIONS -CONVERSIOMNS-DISCONMECTS . oo T
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Verizon-South

HSERVICE REGUEST

EERVICE REQUEST |applies fo mitial
negodiation only):

INTERVAL

DOUE DATE INTERVAL TO GFFER {all intzrvals
are business days):

“Thiz bz “niegodiated” refers 1o the Internal’vE
negutiating done within various provisioning
organizations

LER's ropetied via fax recuire adctional cre
day to be added be tha inlervals lsbed

Unbess othervase noted, cut off hme for LSR
receipt is & pom.

Analog POTS Platform({new):

fnialeg POTSE Flatform: residential main lne with
cut through

LER recehed before noon-neat day
LER recched afier nooremin. 2 davs

Analeg POTS Hattcem: 1-H lines

LA inot bo eecoed B das in )

Amalog POTE Patfeeme 10+ Lines Megehabed®

Flatfiorm F¥ non-designed|(RD and WA onby): 18 DD

lines

Hlafoom FX mon-cesignod ML and WA anlyi Megobabed®

10+

Platform Digital Services{new )

HlaForm 10N B2 18 lines 10 days
aform FS0M BRI 10+ bnes Megobabad®

Pladom 150H BRIDE): 1-5 lines 20 days

Flagoms 150H BRI OE): &+ lines Megobabed®

Bladom: 1S0H BRI 1.5 lmes 20 days

Flafoma 150N PRI 10+ lnes Flzgobated”

LN Soryehierne] Virkual FSOM)

=g EX inbonals

Platform Centrex Services @

A5 L5 migratons)#ath standard feaiures):

15 lines & days
-2 lines 10 days
21 s and ower Megobabed
Blew reguests:
Hlatfoam Centrex: up bo 20 Ines Megobabed®
Flaifiom Centrex: 20+ knes Fegobabed”
Special Services (mew):
Plagorm FEidesianed);: 1.5 inas 10 days
Flagioom FXidesigned): 1+ lines Megobabed®
P b e o ke celaqde e Viemora Compan sy excepl eralier weltion spessand
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SERYICE REQUEST INTERVAL

Elatform Digeal Mandes: 125 knes 20 days

Elaform Digal Handof: 110+ knies Megobabed®

Plattorm PBX Servicel Analog)-New:

Faiildy Clinck:

.58 lines 24 hirs tor facibby check

10+ 72 hrs for facibby chack

Insiallagion:

1. 25 tnanikes i days = facify chock

2 brunks Megobabed

Migrations (fs Isk

1-E8 s 5 days

23 + wunks Megobabed

Platform Coin Serviee{POTS):

1-5 lings ]

&. 10 lines S day=

11-29 kne= & day=

20+ lings Megebabed®

Platform POTS Features:

Call Forsarding LER recened bofore Moon = Today
LER reconed afler Moon = Heat Day

Call Wakng LEH recened bedore Hoon = T:-:In'.l
LER recered afier Hoon = Mext Day

Call Wakng 1D LEH recened Betors Moon = Today
LER recerved afier Hoon = Meat Day

Calker ID LER reccied before Moon = Today
LER reconed afler Hoon = Next Day

Calker 10 Deluxe LEH reconed bofore Meon = Today
LER reconmd afler Moon = Moat Day

Diskinctive Ring dormery ldenta-Ring) 1 Day

Huntng rearrangement © 120 fncs 1 day

Hunhng rearrangamient: 20+ lines or complox Hlegobated®

SEIVCD

Lslings 2 davys Eromy memvice arder complebion

Bty Call LER recorved bedore Moon = Today
LER recened afier Hoon = Meat Day

FICILFIC Change Lo recored boors pumi. = oday
LER reconed afier 3 o.m. = Mext Day

Bemots Call Forwardng (PAMY ool 2 days

Hepeat Call LEH recened bofore Moo = Today
LER recered afier Hoon = Meat Day

9 Jaka rebrn call LER recered bofore Meon = Today
LER recched afier Moon = Heat Dlay

Sedact Foreard LEH recened bodore Meaon = Today
LER reconed afier Moon = Hext Day

Zpoed Cafling & LER recersed bodore Moon = Today
LER recehed afier Hoon = Neat Day

Speed Caling X0 LS reconea Detore Moan = 1 oday
LER reconed afler Hoon - Next Day

Ihroe Viay Caling LEH reconed bodors Moon = Today

Pt o e i Sl ks coirqle Bee Y ool Compayes excep mnaler seedion appss
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SERYICE REQUEST INTERVAL
LER recored afier Moon = Meut Day
lowch Tem LER recerned before Moon = Today
LER recerved afier Moon ~ Hext Oay
Uk Call Foreard 2 days
Clarss Blocking'i3 Declass LER recermd befors Moon = Today
LER recerned afier Moon = Meut Day
Change trom one type of Caler 1D service te LEH recerned before Moon = Today
another type of Caller 1D seraos LER recerd afier Hoon = Hext Day
Disconnicst of Featurs Same day

YVERIZON-5outh Migrations-Conversions-Disconnects

HEAYICE REQUEST INTERVAL

A5 15 MG A TR O TR e ceived elaivodically Heponed bolors Ypen-nicd day

Tzoored aller Jpmed davs

#z |z fgrations{PO TS =recaved wia fax 2 days

18 SFECIFED MIGRATIONSPOTS) The &5 SPECIFIED work will carry the longest of
the intervals for the wark being reguested on the
LER, (such as foature or Ene additicns) bag no less
than AS 1S migrabion inkervalks

L 15 indisrions, [ Speciils] 10 days

L Speccidied NEaraloiis {pecials 10 days

Thetonsscis=PITH Lame day

Dheseonsescie=Spaciad Semices (BRI FX, ea ) = daye

Temparary Susgension ded Rister el (FOFTS oaldv) LER recerned bedore nocn = Today

LER recerved afler noon = Mext Dy

Mo o e - b cuivds B Viemncs Compmpkn mxeepd enalar s on ppasnerd

Reference #4 [http://www.bell-atl.com/tariffs_info/intra/index.htmj

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/whol esal e/resources/resources.htm#Collocation

Verizon



