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INTRODUCTION

Fhis-section-of-the- New-York-State The Virginia Carrier-to-Carrier (C2C) Guidelines
Performance Standards and Reports provides the metrics and performance standards
applicable to New-YorkTelephone-Company-dibia-Verizon Virginia Inc. New-Yerk-(“Verizon
VA,” “Verizon” or "VZ'N¥). Comprehensive explanations of the standard-s’ definitions,
measurement methodologies, reporting levels, geography covered, and the current product
intervals, are included within this document. In addition, this seetiendocument includes a |
glossary and appendices that provide explanatory material related to the metrics and standards.
The appendices also include a description of a statistical methodology that will be applied to
help assess whether there is any difference between the delivery of Verizon New-Yerk\/irginia
retail services and its wholesale products and services.

Verizon New-YerkVirginia will provide Performance Reports on a monthly basis. -te-the-A
Competltlve LocaI Exchange Carners (CLECs) that—we#e—member—s—ot—the—@%@—wonqng-gmupm

Wlshesants to obtaln reports produced pursuant to the Gwdellnes must contact the Account
Manager that Verizon New-YerkV/irginia has designated for that CLEC to make the appropriate
arrangements to receive the reports.
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PO-1
PO-2
PO-3
PO-4
PO-5
PO-6
PO-7
PO-8

Section 1
Pre-Ordering Performance

(PO)

Function

Response Time OSS Ordering Interface
OSS Interface Availability

Contact Center Availability

Change Management Notice

Average Notification of Interface Outage
Software Validation

Software Problem Resolution and Timeliness
Manual Loop Qualification
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Function:

PO-1 Response Time OSS Ordering Interface

Definition:
This metric measures the response time of the OSS Ordering Interface.

Response Time: For metrics PO-1-01 through 1-06_and PO-1-09, response time is the amount of time,
rounded to the nearest 1/100™ of a second for a Pre-Order transaction. For CLEC transactions, this is
measured from receipt of the request at Verizon’s interface to the time that the response is sent to the
CLEC. For Verizon retail simulated transactions, performance is measured between the issuance of a Pre-
Ordering query and the successful receipt of the requested information in a specific field and screen.

For PO-1-07, response time is the amount of time, rounded to the nearest 1/100" of a second, between the
issuance of a Pre-Ordering query and the receipt of an error message associated with a rejected query.

Average Response Time: Average Response Time is the sum of the response times divided by the
number of Pre-Ordering queries in the report period. It is calculated separately for PO-1-01 through PO-1-07
and PO-1-09. Queries that time-out are excluded from the calculation of Average Response Time.

Rejected Query: A rejected query is a query that cannot be processed successfully due to incomplete or
invalid information submitted by the sender, which results in an error message back to the sender.

Time-out: A query is considered to be a time-out when the requested information (or an error message) is
not provided within 60 seconds. Time-outs are set at long intervals to ensure that average response times
include long response times but do not include queries that will never complete.

Exclusions:

Normal exclusions include Saturday, Sunday, and major holidays, as well as hours outside of the normal
report period.

Note: If response time aberrations occur due to EnView robot failures or network failures between EnView
and the VZ Operations Support Systems (OSS), VZ notes such failure times, and reports the data without
exclusion in a footnote on the report.

Performance Standard:

The Performance Standards for the PO-1 metrics are as follows:

For PO-1-01 through PO-1-03, and PO-1-05 through PO-1-07;

.___-EDI and CORBA (application to application interfaces): _Parity with Retail plus not more than four (4)
seconds. The four (4) second difference allows for variations in functionality and additional security
requirements of interface.

- EorWEB GUI: Parity with Retail plus not more than seven (7) seconds. The seven (7) second

difference allows for variations in functionality and additional security requirements of interface.

For PO-1-04, Product & Service Availability, and PO-1-09, Parsed CSR: Parity with Retail; plus not
more than 10 seconds.

For PO-1-08: _Not greater than 0.33%.

Methodology:

The measurements for all PO-1 metrics (except PO-1-07) are derived from actual production
transactions for CLEC transactions and from simulated Pre-Ordering queries generated by Verizon's New
York's-EnView (formerly referred to as Sentinel) system for VZ retail transactions and CLEC PO-1-07
transactions.

For retail (and CLEC PO-1-07) transactions, EnView replicates the keystrokes a VZ Service
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Representative would enter for a valid Pre-Ordering inquiry transaction, and measures the response time
from when the Enter key is hit until a response from the Pre-Ordering OSS is received back on the display

screen.
At least ten VZ retail (and CLEC PO-1-07) simulated queries are generated per hour for each type

of query.
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The total number of simulated queries depends on the average response times.

Each query has a unique name that is based on time and date. The EnView robot monitors for a
matching response, and identifies successful responses by the file extension names. The file extension
varies according to whether the transaction was successful or experienced an error or time-out condition.
Successful response for an Address Validation request is identified by a file extension of ada. The file is
then read to ensure it starts and ends with the appropriate indicators for a successful transaction.

EnView also generates at least ten simulated incomplete or invalid Pre-Ordering queries per hour to enable
measurement of PO-1-07 Average Response Time — Rejected Query.

Data is reported based on transactions occurring between 8:00AM and 9:00PM Monday through
Friday, excluding New Year's Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, and Christmas
Day.

Formula:

& Response Times for each transaction divided by the Number of Simulated-Transactions for each

transaction type.

Report Dimensions:

Company: Geography:
VZ Retail - NewYorkVirginia
CLEC Aggregate
CLEC Specific (PO-1-09 only)
Products CLEC Aggregate:
EDI
CORBA
WEB GUI
Sub-Metrics — PO-1 Response Time OSS Ordering Interface
PO-1-01 Average Response Time — Customer Service Record (CSR)

Calculation Numerator Denominator
Sum of all response times for CSR Number of CSR transactions.
transactions.

PO-1-02 Average Response Time — Due Date Availability

Calculation Numerator Denominator
Sum of all response times for Due Date Number of Ddue Date Availability
(DD) Availability. transactions.

PO-1-03 Average Response Time — Address Validation

Calculation Numerator Denominator
Sum of all response times for Address Number of Address Validation transactions.
Validation.

PO-1-04 Average Response Time — Product & Service Availability

Calculation Numerator Denominator
Sum of all response times for Product and | Number of Product and Service availability
Service Availability. transactions.

! There is no Parsed CSR for retail, therefore basic CSR will be reported for retail performance.
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PO-1-05 Average Response Time — Telephone Number Availability & Reservation
Calculation Numerator Denominator
Sum of all response times for Telephone Number of Telephone Number
Number Availability/Reservation. Availability/Reservation transactions.
PO-1-06 Average Response Time — Mechanized Loop Qualification — DSL
Calculation Numerator Denominator
Sum of all response times for Mechanized | Number of Mechanized Loop Qualification
Loop Qualification. transactions.
PO-1-07 Average Response Time — Rejected Query
Calculation Numerator Denominator
Sum of all response times for a rejected Number of rejected query transactions.
query.
PO-1-08 % Timeouts
Calculation Numerator Denominator
Number of transactions that timeout. Total number of transactions.
PO-1-09 Parsed CSR
Calculation Numerator Denominator

Sum of all response times for Parsed
CSR transactions.

Number of Parsed CSR transactions.

2 While Address Validation can be completed on a stand-alone basis, Telephone Number reservation is always
combined with Address Validation. For VZ retail representatives this is a required two step process requiring two

separate transactions.
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Function:

PO-2 OSS Interface Availability

Definition:

This metric measures the OSS Interface Availability. The OSS Interface Availability metric is a
measurement of the time during which the electronic OSS Interface is actually available as a percentage of
scheduled availability. Verizon Service Representatives and CLEC Service Representatives obtain Pre-
Ordering information from the same underlying OSS. Thus, if a particular OSS is down, it is equally
unavailable to both Verizon employees and CLEC employees. Any difference in availability, therefore, is
caused by unavailability of the OSS interface.

Scheduled Availability is as follows:

Prime Time: 6:00AM to 12:00AM EST Monday through Saturday, excluding Holidays
Non-Prime Time: 12:01AM to 5:59AM EST Monday through Saturday, includingand all day
Sundays and Holidays.

Note: The number of downtime hours is noted in the Carrier to Carrier (C2C) reports under the
Observations column heading.

Separate measurements are performed for each of the following: Pre-Ordering/Ordering EDI, Pre-
Ordering/Ordering/Maintenance Web GUI, CORBA. and Maintenance-Electronic Bonding. The EnView
process will be expanded/updated to monitor and report on future OSS processes.

Exclusions:

The following exclusions apply:
. Troubles reported but not found in VZ's systems.
Troubles reported by a CLEC that were not reported to VZ's designated trouble reporting
center.
Scheduled interface outages for major system releases where CLECs were provided with
advanced notification of the downtime in compliance with VZ Change Management Guidelines.

Performance Standard:

Metrics PO-2-01 and 03: No standard.

Metric PO-2-02: 3 99.5%

Methodology — PO-2 OSS Availability
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Verizon uses EnView as one means of monitoring all VZ systems, including Retail OSS. VZ measures
reported outages, based on actual reported time frames as well as any outages captured by EnView and
not reported by CLECs. EnView is used as an alarm for system availability and to supplement CLEC
reported outages. If no CLEC reported an outage, but EnView detected an outage, the EnView outage is
included as if the entire CLEC population experienced the outage.

EnView measurement of the EDI, Web GUI, and CORBA interface availability is as follows: The mechanized
OSS interface availability process is based on the transactions created by the EnView Robots. The
program determines whether the Enview transactions were successful or unsuccessful, or if no transactions
were issued (not polled). Transactions are processed by transaction type separately for each interface type
and OSS. The hours of the day are divided into six (6) minute measurement periods.

If EDlan interface, for any Pre-Order transaction type, in a six (6) minute measurement period has at least
one successful transaction, then EDIthat interface is considered available. EDl-interface unavailability is
calculated only when all-ED! _interface transactions are unsuccessful and at least one of the corresponding
OSS transactions is successful. This indicates that EBIthe interface was not available while at least one
OSS was available. In this case, the six (6) minute measurement period is counted as unavailable. If it is
determined that no Enview transactions were issued, then the six minute measurement period is excluded
from all calculations since this is an indication of an EnView problem and not an EBlinterface problem.
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| Methodology —OSS Availability (Continued): |

Availability is calculated by dividing the total number of six (6) minute measurement periods in a 24-hour
day (excluding unmeasured six (6) minute measurement periods) into the number of periods with no
successful transactions for the day and subtracting this from 1 and multiplying by 100.

For example, there are potentially 160 six (6) minute measurement periods in a 16-hour period. If two six
(6) minute measurement periods lack successful transactions, then availability equals (1-(2/160)) x 100 =
98.75% Availability.

Trouble Logs: Verizon will make Verizon's trouble logs (which contain CLEC reports that the interface is
not available) available to the CLECs for inspection.

Formula:

-(Number of hours scheduled minus the number of scheduled hours not available) divided by (Number of
hours scheduled) multiplied by 100.

Report Dimensions:

Company: Geography:
CLEC Aggregate - NewYorkDistrict of Columbia, Maryland,
Virginia, and West Virginia (combined data)
Products : Maintenance Web GUI (RETAS) / Pre-Ordering/Ordering Web GUI
. EDI
CORBA

: Maintenance — Electronic Bonding
Sub-Metrics — OSS Interface Availability

PO-2-01 OSS Interface Availability — Total
Calculation Numerator Denominator
Number of hours in month minus the Number of Hours in Month.

Number of hours interface is not available
during month plus scheduled downtime.

PO-2-02 OSS Interface Availability — Prime-Time
Calculation Numerator Denominator
Number of prime-time hours in month Number of Prime-Time Hours in Month.

minus the Number of prime-time hours in
month interface is not available plus
scheduled downtime.

PO-2-03 OSS Interface Availability — Non-Prime-Time

Calculation Numerator Denominator

Number of non-prime-time hours in month | Number of Non-Prime-Time Hours in Month.
minus the Number of non-prime-time
hours in month interface is not available
plus scheduled downtime.
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Function:

PO-3 Contact Center Availability

Definition:

This metric measures the Contact Center Availability. Contact Center Availability is the hours of operation
for the Centers that support CLECs for Ordering, Provisioning, Maintenance and Billing issues. Contact
with CLECs is designed to take place via direct access systems. Carrier Support Centers are designed to
handle fall-out and not large call volumes.

This metric also includes Speed of Answer — CLEC centers. Speed of Answer is measured for Ordering
and Repair queues. This measure is reported out of the Automated Call Distributor (ACD). The Speed of
Answer measure includes calls that go to the main number in the center, either directly or from overflow
(CLECs choosing the option of the main number).

Note: Consistent-with-proposed-end-user-standard—% within 30 seconds includes 15% of Abandons and

10% of Busies in the denominator.

Speed of Answer is measured in seconds from the time a call enters the VZ ACD, following selection of a
menu option, until a representative answers the call. CLECs have the choice of calling the order processing
800 number, in which case the call is directed to the next available representative through the ACD, or
CLECs can call their dedicated representatives on the representative’s direct line. Calls placed to the
representative’s direct I|ne if unanswered will be forwarded to the ACD following selection of a menu

option.
a-peel—ef-t:epi:esentaLNes- VZ measures speed of answer for calls to the 800 number-and—fer—eaus-umeﬁe-the
e_and for calls forwarded to the ACD.

Speed of Answer measurements begin as follows: For calls to the 800 number, the measurement begins
when the call enters VZ's ACD, following selection of a menu option. For calls to a dedicated representative
that are forwarded to the ACD, the measurement begins when_the forwarded call enters VZ's ACD., following

selection of a menu option. _Fhe CLEC presses 0—In—eachcase—tThe measurement ends when a

representative answers the call.
Exclusions:
Calls directed to and answered by dedicated representatives.

Performance Standard:

Center Hours of Operation:
Repa|r HeIp Desk 24 hours/day seven (7) days a week

Fo-match-proposed-End User Standard:-Metrics PO-3-02 and 04, Speed of Answer: _80% within 30

seconds.

Metrics PO-3-01 and 03: No standard.

Products - Resale - UNE
PO-3-01 Average Speed of Answering — Orderin
Calculation Numerator T Denominator
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Sum of time from call initiated to call Total Calls Answered by Ordering Center.
answered for calls placed to main number
through the ACD.
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Sub-Metrics (continued) Contact Center Availability |

NY-PSC Case 97-C-0139

PO-3-02 % Answered within 30 Seconds — Ordering

Calculation Numerator Denominator
Number of calls to main number answered | Total calls answered by Ordering Center plus
within 30 seconds after the call was 15% of abandoned calls plus 10% of busy
received by the ACD. calls.

PO-3-03 Average Speed of Answering — Repair

Calculation Numerator Denominator
Sum of time from call initiated to call Total calls answered by Repair Center.
answered for calls placed to the main
repair number through the ACD.

PO-3-04 % Answered within 30 Seconds — Repair

Calculation Numerator Denominator
Number of calls to main number answered | Total calls answered by Repair Center plus
within 30 seconds after the call was 15% of abandoned calls plus 10% of busy
received by the ACD. calls.
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Function:

PO-4 Timeliness of Change Management Notice

Definition:
This metric measures the percent of Change Management Notices and associated documentation

availability sent before implementation according to prescribed timeliness standards within prescribed

timeframes.

Documentation is not considered available until all material changes are made.

Exclusions:

None.

Performance

Standard:

For Metric PO-4-

02: No standard.

Performance standards are set forth in the Change Management Processes and Procedures. VZ will
comply with applicable Change Management Processes and Procedures.

The performance standard for Metric PO-4-01, % Change Management Notices sent on time is 95% or
greater, and, for Metric PO-4-03, no delayed notices and documentation ever eight (8) or more days_late.

* Regulatory changes will vary based on applicabletion law/regulatory rules.

Timeliness Standards:

Change type Change Notification: Interval between Change Confirmation: Final Documentation
notification and implementation Availability before implementation®

Type 5 — CLEC originated 3 73 days for business rules, 3 66 days >= 45 days
for technical specificationsy}

Type 4 — Verizon 3 73 days for business rules, * 66 days | >= 45 days

originated for technical specifications}

Type 3 — Industry 3 73 days for business rules, 3 66 days | >=45days

Standard for technical specifications}

Type 2 — Regulatory

Time periods established in Regulatory
Order. If no time periods set, default to
above time period.

Time periods established in Regulatory Order. If no
time periods set, default to above time period.

Type 1 — Emergency Notification before implementation N/A
Maintenance
Products Change Noatification: Change Confirmation
- Type 1 — Emergency Maintenance Type 2 — Regulatory
Type 2 — Regulatory Type 3 — Industry Standard
Type 3 — Industry Standard Type 4 — VZ originated
Type 4 — VZ originated Type 5 — CLEC originated
Type 5 — CLEC originated
Sub-Metrics
PO-4-01 % Change Management Notices sent on Time
Calculation Numerator Denominator
Change Management Notifications sent Total number of Change Management
within required time frames. Notices sent.
PO-4-02 Change Management Notice — Delay one (1) to seven (7) days
Calculation Data Value
Cumulative delay days for all notices sent one (1) to seven (7) days late.
PO-4-03 Change Management Notice — Delay eight (8) plus days
Calculation Data Value

® Type one (1) change confirmation is not applicable.
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| Cumulative delay days for all notices sent eight (8) or more days late.
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Function:

PO-5 Average Notification of Interface Outage

Definition:
This metric measures the average amount of time that elapses between VZ identification of an interface
outage and VZ natification to CLECs that an outage exists. Notification is provided by electronic mail.

Note: Notification of Network Outages (different than Interface Outages) are covered in the Network
Performance section. Detailed information on network outages can also be found in the CLEC Handbook.
Exclusions:

Performance Standard:
Not more than: 20 minutes.

Report Dimensions
Company: Geography:

CLEC Aggregate - MZNorth-StatesNotification of interface outages
for OSS interfaces serving Virginia (combined
data). (Note, an OSS interface may handle
CLEC transactions not only for Virginia_but also
for other jurisdictions.

Sub-Metrics

PO-5-01 Average Notice of Interface Outage

Calculation Numerator Denominator
Date and time of outage notification to Total number of interface outages for which
CLECs minus date and time the interface | notice was given.
outage was identified by VZ.
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Function:

PO-6 Software Validation
Definition:
This metric measures software validation. Verizon maintains a test deck of transactions that are used to
validate that functionality in a software release Works as deS|gned Each transact|on in the test deck is

asslgned a Welght factor

appheatron-to-p;owde-merLAIA-semees-m-New#orI@ Wlthln the software valldatlon metrlc Welght factors
will be allocated among transaction types (e.g., Pre-Order, Resale-Order, UNE-Order, Platform-Order) and
then equally distributed across specific transactions within type. The initial array of weights for the
transaction types are displayed in Appendix O. If test transactions are added to the test deck, the
distribution of weights between transaction types will be retained, and then equally re-distributed across
specific transactions within type. The allocation of weight factors among transaction types may be adjusted
as part of the annual review process.

Verizon New-York-will execute the test deck at the start of the Quality Assurance (QA) and at the
completion of QA. Within one (1) business day, following a non-emergency software release to production
as communicated through Change Management, Verizon-New-York will begin to execute the test deck in
production using training mode. Upon completion of the test, Verizon New-York will report the number of test
deck transactions that were rejected or otherwise failed during execution of the test. Each failed transaction
will be multiplied by the transaction’s weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or
improperly formatted data.

This software validation metric is defined as the ratio of the sum of the weights of failed transactions in
production using training mode to the sum of the weights of all transactions in the test deck.

Exclusions:
None.

Performance Standard:
Metric PO-6-01: £5 %

Sub-Metrics
PO-6-01 Software Validation
Calculation Numerator Denominator
Sum of weights of failed transactions. Sum of weights of all transactions in the test
deck.
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Function:

PO-7 Software Problem Resolution Timeliness
Definition:
This metric measures Software Problem Resolution Timeliness. Each month, Verizon tracks the number of
rejected Pre-Order and Order transactions reported to the Help Desk, those rejected transactions resulting
from the test deck execution, and the time frame to resolve the problem. For the purposes of this metric,
rejected transactions caused by Verizon code or documentation errors or omissions that result in Type 1
changes are production referrals.

PO-7-01 is defined as the ratio of production referrals resolved within target response intervals to the total
number of production referrals, during the 30 calendar days following a non-emergency software release.

Exclusions:

Failed Pre-orders and Orders_transactions reported to the Help Desk between—receivedafter 6:00PM on
Friday and before-9:00AM on Monday will be treated as though they were received at 9:00 AM Monday.
Performance Standard:

Metric PO-7-01: 3 95% according to schedule below:,

Metrics PO-7-02 through 04: No standard.
Problem Resolution Timeliness Standard measured from time the trouble was reported to the Help Desk
(see Appendix O).

Change type Timeliness standard:
Orders rejected, with no workaround 48 hours
Orders rejected, with workaround 10 days
Sub-Metrics
PO-7-01 % Software Problem Resolution Timeliness
Calculation Numerator Denominator
Number of production referrals resolved Total number production referrals.
within timeliness standard.
PO-7-02 Delay Hours — Software Resolution — Change — Transactions failed, no
workaround
Calculation Data Value
Number of cumulative delay hours (beyond the 48-hour standard) for identified software
resolution changes associated with order rejects with no workaround.
PO-7-03 Delay Days — Software Resolution — Change — Transactions failed with
workaround
Calculation Data Value
Number of cumulative delay days (beyond the 10-day standard) for identified software
resolution changes associated with order rejects with a workaround.
PO-7-04 Delay Hours - Failed/Rejected Test Deck Transactions — Transactions failed, no
workaround *
Calculation Data Value
Number of cumulative delay hours (beyond the 48-hour standard) for software resolution
changes associated with order rejects with no workaround for Test Deck Transactions.

* This performance measure addresses the resolution timeliness for failed or rejected test deck transactions that
are executed in production using training mode.

! i iingVA Draft 4/30/01

19 |



Function:

PO-8 Manual Loop Qualification

Definition:

The PO-8 Manual Loop Qualification metric measures the response time for the provision of Loop
Qualification information required to provision more complex services (e.g. 2W-xDSL), when such
information is not available through an electronic database.
Exclusions:
Noene-Weekend and Holiday Hours — Weekend Hours are from 5:00 pm Friday to 8:00 am Monday. Holiday
Hours are from 5:00 pm of the business day preceding the holiday to 8:00 am of the first business day
following the holiday. These hours are excluded from the elapsed time.
Performance Standard:
Metric PO-8-01: _95% within 48 Hours
Metric PO-8-02: _95% within 72 Hours
Sub-Metrics
PO-8-01 Average Response Time% On-Time — Manual Loop Qualification
Calculation Numerator Denominator
Count of manual loop gualification Number of Manual Loop Qualification
requests where the time from receipt of transactions.
requestSum-of all response times from
receipt-ofrequest for Manual Loop
Qualification to distribution of Loop
Quialification information_is less than or
equal to 48 hours.
PO-8-02 Average-ResponseFime% On-Time — Engineering Record Request
Calculation Numerator Denominator
Count of Engineering Record Requests Number of Engineering Record Request
where the timeSum-of all response times | transactions.
from receipt of reguestforEngineering
Record Request to distribution of
Engineering Record_is less than or equal
to 72 hours.
Note:

Metric PO-8-01 is intended to measure the timeliness of provision of manual loop qualification information where
such information is provided on a stand-alone basis separate from the LSR process. The metric will be
implemented when Verizon Virginia, after completion of the applicable change management notice processes,
beqins to provide manual loop gualification information on a stand-alone basis separate from the LSR process.
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OR-1
OR-2
OR-3
OR-4
OR-5
OR-6
OR-7

OR-8
OR-9

Section 2
Ordering Performance

(OR)

Function

Order Confirmation Timeliness

Reject Timeliness

Percent Rejects

Timeliness of Completion Notification
Percent Flow-Through

Order Accuracy

Order Confirmation/Rejects sent within
three (3) business days
Acknowledgement Timeliness

Order Acknowledgement Completeness
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Function:

OR-1 Order Confirmation Timeliness

Definition:
This metric measures Order Confirmation Timeliness.

Resale and UNE:
Order Confirmation Response Time: The amount of elapsed time (in hours and minutes)
between receipt of a valid order request (VZ Ordering Interface) (or fax date and time stamp) and
distribution of a Service Order confirmation. Rejected orders will have the clock re-started upon
receipt of a valid order. Partial migrations for less than six (6) lines — with accounts that include
more-than-six (6)_or more lines, that must be rearranged, will be treated as six (6) lines or greater.

Average Confirmation Response Time: The mean of all confirmation response times associated
with a product group.

Percent of Orders Confirmed On Time: The percentage of orders confirmed within the agreed
upon timeframes as specified in the Performance Standards.

Facility Checks — are completed on orders with more than five (5) lines.

Trunks:
The amount of time in business days between receipt of a clean Access Service Request (ASR)
and distribution of a Firm Order Confirmation (FOC). Measures Service Orders completed between
the measured dates. Note: The received date is restarted for each SURPsupplemental order.

Inbound Augment Trunks: For CLECs e-mailing a Trunk Group Service Request (TGSR), VZ will
respond with an ASR, or provide a negative response requesting additional data if it believes traffic
does not support the request. Orders for inbound trunks that are for a new trunk group, are in
excess of 192 trunks or that require T-3 construction, performance will be captured in the > 192
category.

Notes:

(1) Rejected Orders (orders that fail basic front-end edits) are not placed in the PON Master File.

(2) Verizon-New-York includes CLEC requests for resent confirmations that are submitted electronically as
well as resent confirmations due to Verizon—NewYork’s error in initial confirmation® in the Order
Confirmation Timeliness measurement. The measurements are based on confirmed orders. Cancelled
orders are also included.

(3) If no order confirmation time exists due to a missing order confirmation, Verizon-New—York will use the
completion notification time.

(4) The Ordering sub-metrics data reported in the monthly C2C reports only include orders confirmed in the
calendar month.

(5) The Pre-Qualified Complex category includes 2Wire Digital, 2Wire xDSL Loop, and 2Wire xDSL Line
Sharing orders that were pre-qualified.

® Resent confirmations due to CLEC error — such as duplicate PON numbers, or confirmations resent to
reschedule a missed provisioning appointment — either due to CLEC, End User or Verizon New-YorkVirginia
reasons are not counted as resent confirmations.
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NY-PSC Case 97-C-0139

Exclusions: |

Resale and UNE:

VZ Test Orders °

Weekend and holiday hours (other than flow-through):
Weekend hours are from 5:00PM Friday to 8:00AM Monday.
Holiday hours are from 5:00PM of the business day preceding the holiday to 8:00AM of the first
business day following the holiday. These hours are excluded from the elapsed time when
calculating the response times for non-flow-through requests.

For OR-1-19 — Inbound Augment trunks not requested via e-mail TGSR

For OR-1-01 and OR-1-02: SOP scheduled downtime hours (flow-through); SOACs-12 Midnight to 6

AM, Monday through Friday, and 12 Midnight to 7 AM, Saturday and Sunday; ExpressTRAK-11 PM to

6 AM, Monday through Friday, and 11 PM to 7 AM, Saturday and Sunday.

New York—-SOP scheduled-hours-are-asfollows:

ExceptionThe 3 onth-is-a-scheduled-release.—SOR will have-ala
start the following-Sunday-at 9:00AM-— Additionally, SOP downtime may be extended for
significant SOP releases, (e.g. NPA splits). All downtime extensions will be
communicated to CLECs in advance of the release through VZ Change Management
Guidelines.

®\/Z-Test Orders — see Glossary.
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NY-PSC Case 97-C-0139
| Report Dimensions |

Company: Geography:
CLEC Aggregate ’ - NewYorkVirginia |
CLEC Specific

Performance Standard: OR-1 Order Confirmation Timeliness

Metrics OR-1-02, 04, 06, 08, 10, 12, 13, and 19: 95% On Time according to the schedule below:,

Metrics OR-1-01, 03, 05, 07, 09, and 11: No standard.

Resale: UNE: Interconnection Trunks:
Electronically Submitted Electronically Submitted Electronically Submitted
Orders: Orders: Orders:
POTS/Pre-Qualified Complex: POTS/Pre-Qualified Complex: Firm Order Confirmation:
Flow-through orders: two (2) hours | - Flow-Through Orders: two (2) . £ 192 Trunks: 10 Business Days
Orders with no facility check: 24 hours . y . >192 Trunks: Negotiated Process
hours . N . Orders with no facility check: 24 Design Layout Record
Orders with facility check: 72 hours ' N £ 192 Trunks: 10 Business Days
hours - Orders with facility check: 72 hours )
Complex Services (requiring Complex Services(requiring > 192 Trunks: Negotiated Process
Manual !Loop gQualification) Manual Loop Qualification) Inbound Augment Trunks:
2- wire Digital Services: 72 hours - 2-Wire Digital Services: 72 hours + £192Trunks: 10 Business Days
Special Services: . 2-Wire xDSL Loops: 72 hours . > 192 Trunks: Negotiated Process
Orders with no facility check : 48 - 2-Wire xDSL Line Sharing: 72 hours
hours Faxed/Mailed Orders: Add 24
. Orders with facility check: 72 Special Services: hours to intervals above |
hours® - Orders with no facility check: 48
Faxed/Mailed Orders: hours ‘
Not measured available-for . Orders with facility check: 72 hours
Resale Faxed/Mailed Orders: Add 24
hours to intervals above. Not measured ‘
available for UNE POTS
OR-1-01 Average Local Service Request Confirmation (LSRC) Time (Flow-Through) °
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP |
Platform
Calculation Numerator Denominator
Sum of confirmation date and time minus Total number of flow-through LSRs
order submission date and time for all confirmed for specified product.
orders that flow-through to Service Order
Processor (SOP) (e.g. no manual
intervention required) for specified product.

"Excludes Verizon Advanced Data Incorporated

0% Also includes orders requiring facility verification as listed on the Verizon web-site documented in Appendix L
(Product Interval Summary).

° vz will add complex and specials if this type of order is ever eligible for flow-through. However, manual
intervention is currently required for both retail and wholesale services for loop qualification or design.
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OR-1-02 % On Time LSRC — Flow-through
Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
Platform
Calculation Numerator Denominator
Number of electronic LSRCs sent where Total number of flow-through LSRs
the confirmation date and time minus the confirmed for specified product.
submission date and time is less than two
(2) hours for specified product.
OR-1-03 Average LSRC/ASRC Time - No Facility Check (Electronic Submission — No Flow-
through)
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials (Non DSO, DS1 & DS3) 2-Wire Digital Services
Specials DSO 2-Wire xDSL - Loops
Specials DS1 2-Wire xDSL - Line Sharing
Specials DS3 Specials (Non DSO, DS1 & DS3)
Specials DSO
Specials DS1
Specials DS3
Calculation Numerator Denominator
Sum of confirmation date and time minus Total number of electronically submitted
the order submission date and time for all LSRs/ASRs not requiring a facility check
electronically submitted LSRCs/ASRCs, confirmed for specified product.
not requiring a facility check, by product
group.
OR-1-04 % On Time LSRC/ASRC - No Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
- POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials (Non DS0, DS1 & DS3) 2-Wire Digital Services
Specials DS0O 2-Wire xDSL Loops
Specials DS1 2-Wire xDSL - Line Sharing
Specials DS3 Specials (Non DS0, DS1 & DS3)
Specials DS0O
Specials DS1
Specials DS3
Calculation Numerator Denominator
Number of electronic LSRCs/ASRCs not Total number of electronic LSRsS/ASRs not
requiring a facility check, sent where requiring a facility check confirmed for
confirmation date and time minus specified product.
submission date and time is less than
standard for specified product.
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OR-1-05 Average LSRC/ASRC Time - Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials (Non DS0, DS1 & DS3) 2-Wire Digital Services
Specials DSO 2-Wire xDSL Loops
Specials DS1 2-Wire xDSL - Line Sharing
Specials DS3 Specials (Non DS0, DS1 & DS3)
Specials DSO
Specials DS1
Specials DS3
Calculation Numerator Denominator
Sum of confirmation date and time minus Total number of electronically submitted
the order submission date and time for all LSRs/ASRs requiring a facility check,
electronically submitted orders, requiring a | confirmed for specified product.
facility check, by product group.
OR-1-06 % On Time LSRC/ASRC - Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials (Non DSO, DS1 & DS3) 2-Wire Digital Services
Specials DSO 2-Wire xDSL Loops
Specials DS1 2-Wire xDSL - Line Sharing
Specials DS3 Specials (Non DSO, DS1 & DS3)
Specials DSO
Specials DS1
Specials DS3
Calculation Numerator Denominator
Number of electronic LSRCs/ASRCs Total number of electronic LSRsS/ASRs
requiring a facility check, sent where requiring a facility check, confirmed for
confirmation date and time minus specified product.
submission date and time is less than
standard for specified product.
OR-1-07 Average ASRC Time - No Facility Check (Fax/Mail)
Products UNE:
- Specials (Non DS0, DS1 & DS3)
Specials DS0O
Specials DS1
Specials DS3
Calculation Numerator Denominator
Sum of confirmation date and time minus | Total number of faxed or mailed ASRs not
order submission date and time for all requiring a facility check confirmed for
orders submitted by fax or mail, not specified product.
requiring a facility check, by product
group.
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OR-1-08

% On Time ASRC - No Facility Check (Fax/Mail)

Products

UNE:
- Specials (Non DS0, DS1 & DS3)
Specials DSO
Specials DS1
Specials DS3

Calculation

Numerator

Denominator

Number of faxed or mailed ASRCs, not
requiring a facility check, sent where the
confirmation date and time minus the
submission date and time is less than the
standard for the specified product.

Total number of faxed or mailed ASRs, not
requiring a facility check, confirmed for
specified product.

OR-1-09

Average ASRC Time — Facility Check (Fax/Mail)

Products

UNE:
- Specials (Non DS0, DS1 & DS3)
Specials DSO
Specials DS1
Specials DS3

Calculation

Numerator

Denominator

Sum of confirmation date and time minus
the order submission date and time for all
orders requiring a facility check submitted
by fax or mail, by product group.

Total number of faxed or mailed ASRs
requiring a facility check confirmed for
specified product.

OR-1-10

% On Time ASRC - Facility Check (Fax/M

ail)

Products

UNE:
- Specials (Non DS0, DS1 & DS3)
Specials DS0O
Specials DS1
Specials DS3

Calculation

Numerator

Denominator

Number of faxed or mailed ASRCs
requiring a facility check sent where the
confirmation date and time minus the
submission date and time is less than the
standard for the specified product.

Total number of faxed or mailed ASRs
requiring a facility check confirmed for
specified product.

OR-1-11

Average Firm Order Confirmation (FOC) Time

Products

Trunks:
CLEC Trunks (E 192 Forecasted Trunks)

CLEC Trunks (> 192 and Unforecasted Trunks)

Calculation

Numerator

Denominator

Sum of order confirmation date and time
minus submission date and time for trunk
orders.

Number of orders confirmed-{faxed-orders)
with 192 or less trunks-that are not

esianated prolects.
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OR-1-12

% On Time FOC

Products Trunks:

CLEC Trunks (£ 192 Forecasted Trunks)
CLEC Trunks (> 192 and Unforecasted Trunks)

Calculation Numerator Denominator
Number of orders confirmed within 10 Number of orders confirmed-{faxed-orders).
days-specified interval.

OR-1-13 % On Time Design Layout Record (DLR)

Products Trunks:

CLEC Trunks

Calculation Numerator Denominator
Number of DLRs completed on or before Number of DLRs completed.
DLRD date in TIRKS.

OR-1-14 Metrics not in use in New YgrkVirginia.

through OR-1-
18

OR-1-19 % On Time Response - Request for Inbound Augment Trunks
Products VZ Trunks (£ 192 Trunks)

VZ Trunks (>192 Trunks)
Calculation Numerator Denominator

Number of requests for Inbound Augment
Trunks with responses sent within 10
daysspecified interval.

Number of requests for Inbound Augment
Trunks requested on a TGSR received via e-
mail.
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Function:

OR-2 Reject Timeliness

Definition:
This metric measures Reject Timeliness.

Reject Response Time: The amount of elapsed time (in hours and minutes) between receipt of an order
request and distribution of a Service Order reject, both based on Ordering Interface System PCAS—or
Reguest-ManagerEDI or Web GUI) or Fax date and time stamp.

Average Reject Response Time: The mean of all reject response times associated with a product group.

Percent of Orders Rejected On Time:
The percentage of orders rejected within the agreed-upon timeframes as specified in the Performance
Standards.

Notes:

(1) Rejected Orders (Orders failing basic front-end edits) are not placed in the PON Master File.

(2) Measurements are based on rejected orders.

(3) VZNY¥ does not include cancelled orders in the measurements.

(4) The Ordering sub-metrics data reported in the monthly C2C reports only include confirmed rejects in the
calendar month.

(5) The Pre-Qualified Complex category includes 2Wire Digital, 2Wire xDSL Loop, and 2Wire xDSL Line
Sharing orders that were pre-qualified.

Exclusions:
VZ Test Orders
Duplicate Rejects — Rejects issued against a unique PON (PON + Version Number + CLEC Id),
identical and subsequent to the first reject.

Weekend and Holiday Hours (other than flow-through):
Weekend Hours are from 5:00PM Friday to 8:00AM Monday.
Holiday Hours are from 5:00PM of the business day preceding the holiday to 8:00AM of the first
business day following the holiday. These hours are excluded from the elapsed time when
calculating the response times for non flow-through requests.

For OR-2-01 and OR-2-02: SOP scheduled downtime hours (Flow-through)-: SOACs-12 Midnight to 6
AM, Monday through Friday, and 12 Midnight to 7 AM, Saturday and Sunday; ExpressTRAK-11 PM to
6 AM, Monday through Friday, and 11 PM to 7 AM, Saturday and Sunday.

New York-SOP Scheduled-hours-are-as-follows:

teuemng&mday-at-g-OOAM—Addltmnally, SOP downtlme may be extended for S|gn|f|cant SOP
releases, (e.g. NPA splits). All extensions will be communicated to CLECs in advance of the

release through VZ Change Management Guidelines.
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Report Dimensions :
Company: Geography:

CLEC Aggregate
CLEC Specific

New-YorkVirginia

1% Excludes Verizon Advanced Data Incorporated
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NY-PSC Case 97-C-0139 |

Performance Standard — Reject Timeliness |

Metrics OR-2-02, 04, 06, 08, 10, and 12: 95% On Time According to schedule below:.

Metrics OR-2-01, 03, 05, 07, 09, and 11: No standard.

Resale: UNE: Interconnection Trunks: |
Electronically Submitted Electronically Submitted Electronically Submitted
Orders: Orders: Orders:

POTS/Pre-Qualified Complex: POTS/Pre-Qualified Complex: |
Flow-Through Orders: two (2) Flow-Through Orders: two (2) . £ 192 Trunks: 10 Business Days
hours 3 hours y - >192 Trunks: Negotiated Process
S;S?Srs with no facility check: 24 . ;)Orgfsrs with no facility check: 24 Faxed/Mailed Orders: Add 24

h to int Is ab
Orders with facility check: 72 hours Orders with facility check: 72 hours ours fo infervals above

Complex Services (2- Wire Complex Services (requiring

Digital Services ISDN)_(requiring Manual Loop Qualification) :

Manual Loop Qualification): . 2Wire Digital Services 72 hours
Orders: 72 hours . 2Wire xDSL Loop: 72 hours

Special Services: * . 2Wire xDSL Line Sharing: 72 hours
Orders with no facility check: 48 Special Services: *?
hours . Orders with no facility check: 48
Orders with facility check: 72 hours hours

Faxed/Mailed Orders: . Orders with 2&-facility check: 72

Not measured availale-for hours

Resale Faxed/Mailed Orders: Add 24
hours to intervals above. Not measured
available for UNE POTS

Sub-Metrics — OR-2 Reject Timeliness

OR-2-01 Average Local Service Request (LSR) Reject - Time (Flow-Through)

Products Resale: UNE:

POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
Platform
Calculation Numerator Denominator
Sum of reject date and time minus order Total number of flow-through LSRs rejected

submission date and time for all orders that | for specified product.
flow-through to SOP (e.g. no manual
intervention required) for specified product.

OR-2-02 % On Time LSR Reject (Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
Platform
Calculation Numerator Denominator
Number of electronic rejects sent where Total number of flow-through LSRs rejected
the reject date and time minus the for specified product.

submission date and time is less than two
(2) hours for specified product.

" Also includes orders requiring facility verification as listed on the Verizon web-site documented in Appendix L
(Product Interval Summary)
2 Also includes orders requiring facility verification as listed on the Verizon web-site documented in Appendix L
(Product Interval Summary)
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OR-2-03 Average LSR/ASR Reject Time - No Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials 2- Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
Specials
Calculation Numerator Denominator
Sum of reject date and time minus the Total number of LSRs/ASRs electronically
order submission date and time for all submitted not requiring a facility check
electronically submitted LSRs/ASRs, not rejected for specified product.
requiring a facility check, that were
rejected for specified product.
OR-2-04 % On Time LSR/ASR Reject - No Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials 2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
Specials
Calculation Numerator Denominator
Number of electronic rejects sent where Total number of electronically submitted
the reject date and time minus the LSRs/ASRs, not requiring a facility check
submission date and time is within the rejected for specified product.
standard for orders not requiring a facility
check for the specified product.
OR-2-05 Average LSR/ASR Reject Time - Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials 2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
Specials
Calculation Numerator Denominator

Sum of reject date and time minus order
submission date and time for all
electronically submitted LSRs/ASRs,
requiring a facility check rejected for
specified product.

Total number of LSRs/ASRs electronically
submitted requiring a facility check rejected
for specified product.
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OR-2-06 % On Time LSR/ASR Reject - Facility Check (Electronic — No Flow-through)
Products Resale: UNE:
POTS/Pre-qualified Complex - Loop/Pre-Qualified Complex/LNP
2-Wire Digital Services Platform
Specials 2-Wire Digital Services
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
Specials
Calculation Numerator Denominator
Number of electronic rejects sent where Total number of LSRs/ASRs electronically
reject date and time minus the submission | submitted requiring a facility check rejected
date and time is within the standard for for specified product.
orders requiring a facility check for the
specified product.
OR-2-07 Average Reject Time - No Facility Check (Fax)
Products UNE:
Specials
Calculation Numerator Denominator
Sum of reject date and time minus order Total number of faxed rejects not requiring a
submission date and time for all orders facility check confirmed for specified product.
not requiring a facility check submitted by
fax, by product group.
OR-2-08 % On Time Reject - No Facility Check (Fax)
Products UNE:
Specials
Calculation Numerator Denominator
Number of faxed rejects not requiring a Total number of faxed rejects not requiring a
facility check, sent where reject date and | facility check confirmed for specified product.
time minus submission date and time is
less than standard for specified product.
OR-2-09 Average Reject Time - Facility Check (Fax)
Products UNE:
Specials
Calculation Numerator Denominator
Sum of reject date and time minus order Total number of faxed rejects requiring a
submission date and time for all orders facility check rejected for specified product.
requiring a facility check submitted by fax,
by product group.
OR-2-10 % On Time Reject - Facility Check (Fax)
Products UNE:
Specials
Calculation Numerator Denominator

Number of faxed rejects requiring a facility
check, sent where confirmationreject date
and time minus submission date and time
is less than standard for specified
product.

Total number of faxed rejects requiring a
facility check rejected for specified product.
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Average Trunk ASR Reject Time

Products Trunks:
CLEC Trunks
Calculation Numerator Denominator
Sum of reject date minus submission date | Number of rejected trunk orders for less than
for rejected ASRs for trunk orders with 192 trunks.
less than 192 trunks.
OR-2-12 % On Time Trunk ASR Reject
Products Trunks:
CLEC Trunks
Calculation Numerator Denominator

Number of rejected trunk orders that meet
reject trunk standard (10 days).

Number of rejected trunk orders for less than
192 trunks.
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Function:

OR-3 Percent Rejects

Definition:

This metric measures the percent of orders received (including supplements and re-submissions) by
Verizon that are rejected or queried. Orders are rejected due to omission or error of required order
information. Orders that are queried are considered rejected.

The percent reject measure is reported against all submitted order transactions processed in the Ordering
Interface (BCAS-orRegquestManagerEDI, Web GUI), not just those with associated CRISbill completions.

Note: Edit Rejects (orders failing basic front-end edits) are not placed in the PON Master File.
Exclusions:

- VZ Test Orders

Performance Standard:
Metric OR-3-01: _No standard.

Metric OR-3-02: 95%
Report Dimensions
Company:

CLEC Aggregate
CLEC Specific

Geography:
- New YorkVirginia

Sub-Metrics
OR-3-01 % Rejects
Products Resale UNE
Calculation Numerator Denominator
Sum of all rejected LSR/ASR transactions | Total number of LSR/ASR records with
for specified product. unique PONSs for specified product.
OR-3-02 % Resubmission Not Rejectiened
Calculation Numerator Denominator
Total PONs resubmitted at Verizon's Total PONs resubmitted at Verizon's request
request that are not rejected by Verizon's
systems as duplicative of PONs already
in Verizon's systems.

3 Excludes Verizon Advanced Data Incorporated
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Function:

OR-4 Timeliness of Completion Notification
Definition:
This metric measures the timeliness of completion natification.

Resale and UNE:

Completion Notification Response Time:

The elapsed time between the actual order completion in the billing system or Service Order Processor
(SOP) and the distribution of the order completion notification. If multiple orders were generated from a
single CLEC/Reseller request, the measure is taken between the completion of the last order associated
with the request and the distribution of the completion natification.

Completion notifications for Resale and UNE orders received via, EDI or WEB/GUI are delivered
mechanically via the same interface.

Average Completion Notification Response Time For Resale and UNE:
The mean of all completion notification response times associated with a product group.

Percent On Time:
The percentage of completion notifications sent within the agreed upon timeframes as specified in the
Performance Standards.

Note: Rejected Orders (orders failing basic front-end edits) are not placed in the PON Master File.
Exclusions:
Verizon Test Orders

Performance Standard:

Metrics OR-4-01 and 04: No standard.

- 95% by next business day at noon.

Metrics OR-4-06,-and-OR-4- 07, and 08: Parity with Retail.
Metric OR-4-11: _Not more than 5%.

Metrics OR-4-12 and OR-4-14: 95%.

Metrics OR-4-13 and OR-4-15: 99%.

Report Dimensions

Company: Geography:

VZ Retail (where applicable)
CLEC Aggregate *

New YorkVirginia

CLEC Specific

 Excludes Verizon Advanced Data Incorporated
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Completion Notice — Average Response Time

Products Resale UNE

Calculation Numerator Denominator
Sum of the notification date and time Total number of completion notices for
minus the CRIS bill completion date and specified product.
time for specified product. (NOTFCTN-
RESPONSE-TIME of ORDERING-
MASTER-REC for specified product.)

OR-4-02 Completion Notice — % On Time

Products Resale UNE

Calculation Numerator Denominator
Number of completion notices where the Number of PONs for specified product with
notice occurs aton or before noon the next | ON-TIME-NOTFCTN of ORDERING-
business day after bill completion [records | MASTER-RECORD = ‘Y’ or ‘N’.
for specified product with ON-TIME-
NOTFCTN of ORDERING-MASTER-
RECORD = 'Y’].

OR-4-03 Metric not in use in New YorkVirginia.

OR-4-04 Work Completion Notice — Average Response Time

Products Resale UNE

Calculation Numerator Denominator
Sum of SOP notification date and time Total number of SOP completion notices for
less SOP completion date and time for specified product.
specified product.

OR-4-05 Work Completion Notice — % On Time

Products Resale UNE

Calculation Numerator Denominator
Number of SOP completion notices where [ Number of PONs for specified product with
notice occurs on or before noon the next ON-TIME-NOTFCTN of ORDERING-
business day after SOP completion for MASTER-RECORD = ‘Y’ or ‘N'.
specified product.

OR-4-06 Average Duration — Work Completion (SOP) to Bill Completion

Products Retall | Resale | UNE

Calculation Numerator Denominator
Sum of date and time for Bill completion Number of orders with SOP and Bill
less date and time for SOP completion. completions.

OR-4-07 % SOP to Bill Completion >= five (5) Business Days

Products Retall | Resale | UNE

Calculation Numerator Denominator

Number of orders where date and time for
Bill completion minus date and time for
SOP completion is greater than or equal
to five (5) business days.

Number of orders with SOP and Bill
completions.
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OR-4-08 % SOP to Bill Completion > one (1) Business Day

Products Retall | Resale | UNE

Calculation Numerator Denominator
Number of orders where date and time for | Number of orders with SOP and Bill
Bill completion minus date and time for completions.
SOP completion is greater than one (1)
business day.

OR-4-11 Resale UNE

through OR—

4-15 Products

OR-4-09 Not included in N¥-Virginia C2C guidelines

OR-4-10 Metric not in use in NyVirginia

OR-4-11 % Completed orders without either a PCN or BCN

Calculation Numerator Denominator
Total number of orders in the denominator | Number of SOP completed orders during the
for which neither a PCN nor a BCN exists | report period.
with a time-stamp in DCASRequest
Manager within three (3) business days of
SOP completion.

OR-4-12 % Due Date to PCN within two (2) Business Days

Calculation Numerator Denominator
Number of PCNs sent within two (2) Number of orders with due dates in the
business days of due date. calendar month.

OR-4-13 % Due Date to PCN within five (5) Business Days

Calculation Numerator Denominator
Number of PCNs sent within five (5) Number of orders with due dates in the
business days of due date. calendar month.

OR-4-14 % Due Date to BCN within four (4) Business Days

Calculation Numerator Denominator
Number of BCN sent within four (4) Number of orders with due dates in calendar
business days of due date. month.

OR-4-15 % Due Date to BCN within seven (7) Business Days

Calculation Numerator Denominator

Number of BCNs sent within seven (7)
business days of due date.

Number of orders with due dates in calendar
month.
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Function:

OR-5 Percent Flow-Through

Definition:

This metric measures the percent of valid orders received through the electronic ordering interface BCAS—or
Reguest ManagerEDI, Web GUI) that processed directly to the legacy Service Order Processor system
(SOP) without manual intervention. These Service Orders require no action by a VZ service representative to
input an order into SOP. This is also known as Ordering flow-through.

Simple Flow-through: Percent of Basic POTS Services (excluding Centrex) that actually flow-through
from BCASEDI or Web GUI to SOP.

% Flow-through Achieved: Percent of valid orders received through the electronic ordering interface
(BCAS-or Reguest ManagerEDI or Web GUI) that are designed to flow-through and actually flow-through,
but excluding those orders that do not flow-through due to CLEC errors-or-a-pending-order status.

Appendix H contains a summary of order types that flow-through for VZ and CLECs. Orders designed to
flow-through may also fall-out for both VZ and CLECs. Non-flow-throughs include orders where there are

other pending-orders-on-the same-line-and-those-that require manual intervention to ensure that the correct
action is taken.

Note: Rejected Orders (orders failing basic front-end edits) are not placed in the PON Master File.
Exclusions:

VZ Test Orders
Verizon Advanced Data Incorporated (VADI)

From Achieved Flow-through:
Orders not eligible to flow-through
Note: Order types that are designed to flow-through are specified in the scenarios documented in
Appendix H.
Orders with CLEC input errors in violation of published business rules

Performance Standard:

Metrics OR-5-01 and 02: No standard developed for total flow-through or simple flow-through.
Metric OR-5-03: 95% for % flow-through achieved

Report Dimensions

Company: Geography:
CLEC Aggregate - New YorkVirginia

Sub-Metrics

OR-5-01 % Flow-through — Total

Products Resale UNE

Calculation Numerator Denominator
Sum of all orders that flow-through Total number of LSR/ASR records (orders) for
(FLWTHRU-CAND-IND = ‘1) for specified | specified product.
product.
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OR-5-02 % Flow-through — Simple

Products Resale UNE

Calculation Numerator Denominator
Sum of all orders that flow-through for Total number of LSR/ASR records (orders) for
specified product minus CENTREX and specified product minus CENTREX and
Specials. Specials.

OR-5-03 % Flow-through Achieved

Products Resale UNE

Calculation Numerator Denominator

Number of flow-through eligible orders that
flow-through for specified product.

Number of flow-through eligible orders.
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Function:

OR-6 Order Accuracy

Definition:

This metric measures the percent of orders completed as ordered by the CLEC. Two (2) dimensions are
measured. The first is a measure of orders with error. The second measure is focused on the percent of
fields populated correctly.
Methodology:

VZ uses a manual audit process of sampled orders. A statistically valid random sample of approximately
400 orders for Resale and 400 orders for UNE each month, (20 orders randomly sampled each business
day for Resale and UNE respectively) are pulled from BCAS/Request Manager (for Order Accuracy). VZ
compares required fields on the latest version of the LSR to the completed Verizon Service Order(s).

Exclusions:

Orders entered by the CLEC that flow-through.
Verizon Advanced Data Incorporated (VADI) Orders.

Performance Standard:
Metric OR-6-01: 95% orders without Verizon errors.

Metric OR-6-02: No standard.

Metric OR-6-03: Not more than 5% of LSRCs resent due to Verizon error.
Report Dimensions

Company: Geography:
CLEC Aggregate - New ¥orkVirginia
Sub-Metrics
Products Resale UNE:
Loop/Complex/LNP
Platform

OR-6-01 % Accuracy - Orders

Calculation Numerator Denominator
Number of orders sampled minus orders Number of orders sampled for specified
with Verizon errors for specified product. product.

OR-6-02 % Accuracy — Opportunities

Calculation Numerator Denominator
Number of fields sampled minus fields Number of fields sampled for specified
with Verizon errors for specified product. product.

OR-6-03 Y%-Accuracy—LSRC (Interim Measure)

Calculation Numerator Denominator
Numberof LSRCs sampled-minus LSRCs | Numberof LSRCs sampled-

i : fiod luct.

OR-6-03 % Accuracy — LSRC{Long Term Measure)

Calculation Numerator Denominator
Number of LSRCs resent due to Verizon Number of LSRCs.
error.
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Function:

OR-7 % Order Confirmation/Rejects Sent Within Three (3) Business Days

Definition:
The percent of Resale, -and-UNE Platform, and UNE Loop LSRs confirmed or rejected by VZ within three (3)
business days of receipt as a percent of total LSRs received.

Note: This is a measure of completeness not timeliness.
Source: Master PON File.
Exclusions:

Cancelled orders.

LSRs that were supplemented prior to confirmation or rejection.

Edit Rejects (negative 99s) that are not eligible for confirmation or rejection.
Report Dimensions
Company:

CLEC Aggregate—"°

CLEC Specific
Performance Standard
Metric OR-7-01: 95%.

Geography:
. New-YorkVirginia |

Sub-Metrics
OR-7-01 % Order Confirmations/Rejects Sent Within 3 Business Days |
Products Resale UNE Platform
UNE Loop

Calculation Numerator Denominator

Total LSR confirmations plus rejections Total LSRs received during the reporting

sent within three (3) business days of LSR | period.

submission.

> Excludes Verizon Advanced Data Incorporated
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Function:

OR-8 Acknowledgement Timeliness

Definition

Percent of LSRs Acknowledged On Time: The percentage of LSR acknowledgements within the
timeframe specified in the Performance Standard. Time starts with receipt of LSR and ends when an
acknowledgement is sent. An electronic acknowledgement indicates that the file met basic edits with valid

and comEIete data and will be irocessed bi VZ. Aiilies to orders submitted via EDI.

Orders submitted by Web GUI Interface.
Orders not submitted electronically.

Report Dimensions
Company:

CLEC Aggregate '
CLEC Specific

Performance Standard

Metric OR-8-01: 95% within two (2) hours.

Sub-Metrics

Geography:
- New YorkVirginia

OR-8-01 % Acknowledgements on Time

Products Resale UNE

Calculation Numerator Denominator
Number of LSR acknowledgements sent Total number of LSR acknowledgements.
within two (2) hours of LSR receipt.

1® Excludes Verizon Advanced Data Incorporated
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Function:

OR-9 Order Acknowledgement Completeness

Definition:
This metric measures order acknowledgement completeness. The number of LSR acknowledgments sent
the same day the LSR is received as a percent of total LSRs received. Orders with invalid or incomplete
data are not acknowledged. Orders failing basic front-end edits are included in the denominator.
This metric applies to orders submitted via EDI. LSRs received after 10:00PM Eastern Time are considered
received the next day.
Exclusions:

Orders submitted by Web GUI Interface.

Orders not submitted electronically.

Orders in unreadable files.

Report Dimensions
Company:
CLEC Aggregate '

Geography:
- New-YorkVirginia

CLEC Specific

Performance Standard
Metric OR-9-01: 99%.

Sub-Metrics

OR-9-01 % Acknowledgement Completeness

Products Resale UNE

Calculation Numerator Denominator
Number of acknowledgements sent the Total number of LSRs received.
same day the LSR was received.

7 Excludes Verizon Advanced Data Incorporated
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PR-1
PR-2
PR-3
PR-4
PR-5
PR-6
PR-7
PR-8
PR-9

Section 3
Provisioning Performance

(PR)

Function

Average Interval Offered

Average Interval Completed

Completed within Specified Number of Days (1-5 Lines)
Missed Appointments

Facility Missed Orders

Installation Quality

Jeopardy Reports

Open Orders in a Hold Status

Hot Cut Performance

Verizon12/22/00 Compliance FilingVA Draft 4/30/01

Number of
Sub-metrics

10
11
11
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Function:

Definition:

This metric measures the average interval offered for completed and cancelled orders. For POTS and
Specials, the Average Interval Offered is also known as the Average Appointed Interval. The average
number of business days between order application date and committed Dddue date (appointment date).
The application date is the date that a valid service request is received. Note: Orders received after 5:00PM
are counted as received the next business day.

Complex Orders include: 2-Wire Digital Services (ISDN) and 2-Wire xDSL Loops and line sharing.

Specials Orders include: All Designed circuits, 4-Wire circuits (including Primary rate ISDN and 4-Wire
XDSL services), all DS0, DS1, and DS3 circuits. EEL and IOF are reported separately.

Trunks: The amount of time in business days between receipt of a clean ASR (received date restarted for
each SURPupplemental order) and Dddue date committed to from FOC. Measures service orders
completed between the measured dates.

Notes:
(1) The offered intervals for cancelled orders are counted in the month during which the cancellation occurs.
(2) Sub-metrics reported according to line size groupings will be based on the total lines in the orders.

Exclusions:
VZ Test Orders.
Orders where customers request a due date (DD) that is beyond the standard available appointment
interval. (X Appointment Code™).
Verizon Administrative orders.
Orders with invalid intervals (e.g. Negative intervals or intervals over 200 business days — indicative of
typographical error).
Additional segments (pages or sections on individual orders) on orders (parts of a whole order are
included in the whole).
Retail- Suspend for non-payment and associated restore orders.
Orders that have neither completed nor been cancelled.
Orders requiring manual loop qualification.
Note: 2-wire xDSL orders that require manual loop qualification have an R populated in the
Required field of the LR (indicating that a manual loop qualification is required).
Disconnects are excluded from all sub-metrics except sub-metric PR-1-12 which measures
disconnects.

Performance Standard:

Metrics PR-1-01 through 09 and PR-1-12 (except PR-1-01 and 02, UNE 2 Wire xDSL Loops): Parity
with VZ Retail.

—ExceptiorxDSL-Loops—andxDSLLine-sharingMetrics PR-1-01 and 02, UNE 2 Wire xDSL Loops: — No

standard.

The published interval for one (1) to five (5) 2 Wire XDSL iLoops is six (6) business days (pre-qualified).
Refer to the Verizon web-site documented in Appendix L for the specific intervals offered for products and
services.

'8 Orders that are or should be X appointment coded. Effective 2/00, VZ will automate appointment coding when
orders are received via LSOG4. CLECs that are not using LSOG4 are responsible to perform the X coding.
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NY-PSC Case 97-C-0139

| Report Dimensions |

Company: Geography:

- VZ Retail B POTS and Complex:-Manhattan,-Greater Metro.
VADI ¥ Suburban-and-North-State NOVA, Central
CLEC Aggregate ¥ (Richmond), Eastern, Western

CLEC Specific Specials & Trunks: New York State (LATA-132 and

Remaining-State —as-identified)Virginia

*® Reported for DSL metrics only
0 Excludes Verizon Advanced Data Incorporated
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Sub-Metrics — PR-1 Average Interval Offered |

NY-PSC Case 97-C-0139

PR-1-01 Average Interval Offered — Total No Dispatch
Products Retail/VADI:# Resale: UNE:
- POTS: Residence POTS: Residence - POTS - Hot Cut Loop
POTS: Business POTS: Business POTS - Platform
2-Wire Digital 2-Wire Digital Services POTS — Other (UNE
Services Specials Switch & INP)
2-Wire xDSL Loops 2-Wire Digital Services
2-Wire xDSL - Line 2-Wire xDSL Loops
Sharing 2-Wire xDSL - Line
Specials Sharing
Specials
Calculation Numerator Denominator
Sum of committed Dddue date minus the | Number of orders without an outside dispatch
application date for orders without an in product groups.
outside dispatch in product groups.
PR-1-02 Average Interval Offered — Total Dispatch
Products Retail/VADI: Resale: UNE:
- 2-Wire Digital 2-Wire Digital Services - 2-Wire Digital Services
Services Specials 2-Wire xDSL Loops
2-Wire xDSL Loops 2-Wire xDSL - Line
2-Wire xDSL - Line Sharing
Sharing Specials
Specials
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of orders with an outside dispatch in
application date for orders with an outside | product groups.
dispatch in product groups.
PR-1-03 Average Interval Offered — Dispatch one (1) to five (5) Lines
Products Retail: Resale: UNE:
POTS: Residence POTS: Residence POTS - Platform
POTS: Business POTS: Business POTS — Loop
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of POTS orders with an outside
application date for POTS orders with an dispatch in product groups for orders with
outside dispatch in product groups for one (1) to five (5) lines.
orders with one (1) to five (5) lines.
PR-1-04 Average Interval Offered — Dispatch six (6) to nine (9) Lines
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform
POTS — Loop
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of POTS orders with an outside
application date for POTS orders with an dispatch in product groups for orders with six
outside dispatch in product groups for (6) to nine (9) lines.
orders with six (6) to nine (9) lines.

2« Retail/VADI” — see Glossary.
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Sub-Metrics — PR-1 Average Interval Offered (continued) |

NY-PSC Case 97-C-0139

PR-1-05 Average Interval Offered — Dispatch (3 10 Lines)
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform
POTS — Loop
Calculation Numerator Denominator
Sum of committed Bddue date minus Number of POTS orders with an outside
application date for POTS orders with an dispatch in product groups for orders with 10
outside dispatch in product groups for or more lines.
orders with 10 or more lines.
PR-1-06 Average Interval Offered — DSO
Products Retail: Resale: UNE:
Specials Specials Specials
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of Special Services orders for DSO
application date for Special Services services.
orders for DSO services.
PR-1-07 Average Interval Offered — DS1
Products Retail: Resale: UNE:
Specials Specials Specials
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of Special Services orders for DS1
application date for Special Services services.
orders for DS1 services.
PR-1-08 Average Interval Offered — DS3
Products Retail: Resale: UNE:
Specials Specials Specials
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of Special Services orders for DS3
application date for Special Services services.
orders for DS3 services.
PR-1-09 Average Interval Offered — Total
Products Retail: UNE: CLEC Trunks:
IXC FGD Trunks IOF - Interconnection Trunks
EEL — Backbone (E 192 Trunks)
EEL — Loop CLEC Trunks (> 192
and Unforecasted
Trunks)
Calculation Numerator Denominator
Sum of committed Dddue date minus Number of orders for product group.
application date for product group orders.
PR-1-10 & 11 Metric not in use in NyVirginia
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| Sub-Metrics — PR-1 Average Interval Offered (continued) |

NY-PSC Case 97-C-0139

PR-1-12 Average Interval Offered — Disconnects

Products Retail: Resale: UNE:
POTS (including POTS (including Complex) | - POTS (including
Complex) Specials Complex)
Specials Specials

Calculation Numerator Denominator

Sum of committed BDBdue date minus
application date for product group

disconnect
(D & F) orders.

Number of orders for product group.

i ' iingVA Draft 4/30/01



Function:

PR-2 Average Interval Completed

Definition:

This metric measures the average interval completed. The Average Interval completed for POTS and
Specials is the average number of business days between order application date and actual work
completion date. The application date is the date that a valid service request is received. Note: Orders
received after 5:00PM are counted as received the next business day.

Coordinated Cut-over (Hot Cut) Loop orders are considered complete according to definition documented in
the PR-9 Hot Cut metric section of this document.

DSL Loops are considered complete according to definition documented in the PR-4 metric section of this
document.

Average Interval Completed Trunks: The Average Interval Completed for Trunks is the amount of time in
business days between receipt of a clean ASR (received date restarted for each SURPsupplemental order)
and the date the order is completed and the customer is notified. Measures service orders completed
between the measured dates.

Note:

ElE Sub-metrics reiorted accordini to line size irouiinis are based on the total lines in the orders.

VZ Test Orders
Orders where customers request a BBdue date that is beyond the standard available appointment
interval. (X Appointment Code).
Verizon Administrative orders
Orders with invalid intervals (e.g. Negative Intervals or intervals over 200 business days — indicative of
typographical error).
Additional Segments on orders (parts of a whole order are included in the whole).
Orders that are not complete. (Orders are included in the month they are completed).
Suspend for non-payment and associated restore orders.
Orders completed late due to any end-user or CLEC caused delay.
Orders requiring manual loop gualification
Note: 2-wire XDSL orders that require manual loop qualification have an R populated in the
Required field of the LR (indicating that a manual loop qualification is required).
For 2 Wire Digital Services, 2 Wire xDSL Loops and 2 Wire xDSL Line Sharing, orders missed due to
facility reasons.
Trunks orders where the customer desired due dates are > 18 days.
Disconnects are excluded from all sub-metrics except sub-metric PR-2-18, which measures
disconnects.

Performance Standard:

Metrics PR-2-01 through 09 and PR-2-18 (except PR-2-01 and 02, UNE 2 Wire xDSL Loops): Parity
with VZ Retail.

Exceptfor-Metrics PR-2-01 and 02, UNE 2 Wire xDSL Loops-anrdxDSLLinesharing. — No standard.

The published interval for one (1) to five (5) 2 Wire xDSL {Loops is six (6) business days (pre-qualified).
Refer to the Verizon web-site documented in Appendix L for intervals on specific products and services.

Report Dimensions

Company: Geography:
VZ Retall g POTS and Complex: Manhattan,-Greater Metro.
CLEC Aggregate Suburban-and North-State : NOVA, Central
CLEC Specific (Richmond), Eastern, Western
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NY-PSC Case 97-C-0139

Specials & Trunks: New York State (LATA-132 and
Remaining-State —as-identified)Virginia
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Sub-Metrics — PR-2 Average Interval Completed |

PR-2-01 Average Interval Completed — Total No Dispatch
Products Retail: Resale: UNE:
- POTS: Residence POTS: Residence - POTS - Hot Cut Loop
POTS: Business POTS: Business POTS - Platform
2-Wire Digital 2-Wire Digital Services POTS — Other (UNE
Services Specials Switch & INP)
2-Wire xDSL Loops 2-Wire Digital Services
2-Wire xDSL - Line 2-Wire xDSL Loops
Sharing 2-Wire xDSL - Line
Specials Sharing
Specials
Calculation Numerator Denominator
Sum of the completion date minus the Number of orders without an outside dispatch
application date for orders without an in product groups.
outside dispatch in product groups.
PR-2-02 Average Interval Completed — Total Dispatch
Products Retail/VADI Resale: UNE:
- 2-Wire Digital 2-Wire Digital Services - 2-Wire Digital Services
Services 2-Wire xDSL Loops
2-Wire xDSL Loops Specials 2-Wire xDSL - Line
2-Wire xDSL - Line Sharing
Sharing Specials
Specials
Calculation Numerator Denominator
Sum of completion date minus the Number of orders for orders with an outside
application date for orders with an outside | dispatch in product groups.
dispatch in product groups.
PR-2-03 Average Interval Completed — Dispatch one (1) to five (5) Lines
Products Retail: Resale: UNE:
POTS: Residence POTS: Residence POTS - Platform
POTS: Business POTS: Business POTS — Loop
Calculation Numerator Denominator
Sum of completion date minus the Number of orders for POTS orders with one
application date for POTS orders with one | (1) to five (5) lines with an outside dispatch in
(1) to five (5) lines with an outside product groups.
dispatch in product groups.
PR-2-04 Average Interval Completed — Dispatch six (6) to nine (9) Lines
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform
POTS — Loop
Calculation Numerator Denominator
Sum of completion date minus the Number of orders for POTS orders with six
application date for POTS orders with six | (6) to nine (9) lines with an outside dispatch
(6) to nine (9) lines with an outside in product groups.
dispatch in product groups.
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PR-2-05 Average Interval Completed — Dispatch 3 10 Lines
Products Retail: Resale: UNE:
POTS - Total - POTS - Total - POTS - Platform
POTS — Loop
Calculation Numerator Denominator
Sum of completion date minus the Number of orders for POTS orders with 10 or
application date for POTS orders with 10 more lines with an outside dispatch in
or more lines with an outside dispatch in product groups.
product groups.
PR-2-06 Average Interval Completed — DSO
Products Retail: Resale: UNE:
Specials - Specials - Specials
Calculation Numerator Denominator
Sum of completion date minus application | Number of orders for Special Services DSO
date for Special Services DSO orders. orders.
PR-2-07 Average Interval Completed — DS1
Products Retail: Resale: UNE:
Specials - Specials - Specials
Calculation Numerator Denominator
Sum of completion date minus application | Number of orders for Special Services DS1
date for Special Services DS1 orders. orders.
PR-2-08 Average Interval Completed — DS3
Products Retail: Resale: UNE:
Specials - Specials - Specials
Calculation Numerator Denominator
Sum of completion date minus application | Number of orders for Special Services DS3
date for Special Services DS3 orders. orders.
PR-2-09 Average Interval Completed — Total
Products Retail: UNE: CLEC Trunks:
- IXC FGD Trunks (£ - IOF - Interconnection Trunks
192 Trunks) - EEL - Backbone (E 192 Trunks)
IXC FGD Trunks (> - EEL — Loop - CLEC Trunks (> 192
192 & Unforecasted and Unforecasted
Trunks) Trunks)
Calculation Numerator Denominator
Sum of completion date minus the Number of orders for orders within product
application date for orders within product groups.
groups.
PR-2-10to 17 | Metrics not in use in NyVirginia
PR-2-18 Average Interval Completed — Disconnects
Products Retail: Resale: UNE:
POTS (including - POTS (including - POTS (including
Complex) Complex) Complex)
Specials - Specials - Specials
Calculation Numerator Denominator
Sum of due-date-minus-the-completion Number of disconnect orders for product
date minus application date for disconnect | group.
(D&F) orders within product group.
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Function:

PR-3 Completed within Specified Number of Days (1-5 Lines)

Definition:

This metric measures the percent of ROTS-orders with five (5) or fewer lines completed in specified number
(by metric) of business days, between application and work completion dates. The application date is the
date (day zero (0)) that a valid service request is received. Note: Orders received after 5:00PM are
counted as received the next business day.
Exclusions:
VZ Test Orders.
Disconnect Orders.
Orders where customers request a BDdue date beyond the standard available appointment interval. (X
Appointment Code).
Verizon Administrative orders.
Orders with invalid intervals (e.g. Negative Intervals or intervals over 200 business days — indicative of
typographical error).
Additional Segments on orders (parts of a whole order are included in the whole).
Orders that are not complete. (Orders are included in the month that they are complete).
Suspend for non-payment and associated restore orders.
Orders completed late due to any end-user or CLEC caused delay.
Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.
Except for Metric PR-3-11, orders for 2 Wire Digital Services and 2 wWire xDSL erdersServices that
require a manual loop qualification.

Note: 2-wWire XDSL orders that require manual loop qualification have an R populated in the
Required field of the LSR (indicating that a manual loop qualification is required).
Orders for 2 Wire Digital Service, 2 Wire xDSL Loops and 2 Wire xDSL Line Sharing missed due to
facility reasons.

Performance Standard:

Metrics PR-3-01 through 10 (except PR-3-03, UNE 2 Wire xDSL Line Sharing, and PR-3-10, UNE 2
Wire xDSL Loops): Parity with VZ Retail.

Metrics PR-3-03 and 11, UNE 2 Wire xDSL Line Sharing: Parity with VADI.

Metrics PR-3-10 and 11, UNE 2 Wire xDSL Loops: 95%.

Refer to the Verizon web-site documented in Appendix L for information on specific products and services.
PR-3.10 (xDSL Loops)—95%
PR-3.02 (xDSL L| haring) Parity with ADI

Report Dimensions

Company: Geography:
VZ Retall - POTS: ManhattanGreater MetroSuburban-and
CLEC Aggregate North-State NOVA, Central (Richmond),
CLEC Specific Eastern, Western
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SubMetries

NY-PSC Case 97-C-0139

PR-3-01 % Completed in one (1) Day one (1) to five (5) Lines — No Dispatch
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform &
Other (UNE Switch &
INP)
Calculation Numerator Denominator
Number of No Dispatch POTS orders with | Number of No Dispatch POTS orders with
one (1) to five (5) lines where completion one (1) to five (5) lines.
date minus application date is one (1) or
fewer days.
PR-3-02 % Completed in two (2) Days one (1) to five (5) Lines — No Dispatch
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform &
Other (UNE Switch &
INP)
Calculation Numerator Denominator
Number of No Dispatch POTS orders with | Number of No Dispatch POTS orders with
one (1) to five (5) lines where completion one (1) to five (5) lines.
date minus application date is two (2) or
fewer days.
PR-3-03 % Completed in three (3) Days one (1) to five (5) Lines — No Dispatch
Products Retail/VADI: Resale: UNE:
POTS - Total POTS - Total - POTS - Platform &
2 Wire XDSL Line Other (UNE Switch &
sSharing # INP)
2 Wire XDSL Line
sSharing *
Calculation Numerator Denominator
Number of No Dispatch POTS orders with | Number of No Dispatch POTS orders with
one (1) to five (5) lines where completion one (1) to five (5) lines.
date minus application date is three (3) or
fewer days.
PR-3-04 % Completed in one (1) Day one (1) to five (5) Lines — Dispatch
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform &
Other (UNE Switch &
INP)
Calculation Numerator Denominator
Number of Dispatch POTS orders with Number of Dispatch POTS orders with one
one (1) to five (5) lines where completion (2) to five (5) lines.
date minus application date is one (1) or
fewer days.
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PR-3-05 % Completed in two (2) Days one (1) to five (5) Lines — Dispatch
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform &
Other (UNE Switch &
INP)
Calculation Numerator Denominator
Number of Dispatch POTS orders with Number of Dispatch POTS orders with one
one (1) to five (5) lines where completion (1) to five (5) lines.
date minus application date is two (2) or
fewer days.
PR-3-06 % Completed in three (3) Days one (1) to five (5) Lines — Dispatch
Products Retail: Resale: UNE:
POTS - Total POTS - Total POTS - Platform &
Other (UNE Switch &
INP)
Calculation Numerator Denominator
Number of Dispatch POTS orders with Number of Dispatch POTS orders with one
one (1) to five (5) lines where completion (2) to five (5) lines.
date minus application date is three (3) or
fewer days.
PR-3-07 % Completed in four (4) Days one (1) to five (5) Lines — Total
Products Retail/VADI: Resale: UNE:
POTS - Total POTS - Total - POTS - Platform &
2 Wire xDSL line Other (UNE Switch &
sharing-* INP)
2 Wire xDSL line
sharing->
Calculation Numerator Denominator
Number of POTS orders with one (1) to Number of Dispatch-POTS orders with one
five (5) lines where completion date minus | (1) to five (5) lines.
application date is four (4) or fewer days.
PR-3-08 % Completed in five (5) days one (1) to five (5) Lines — No Dispatch
Products Retail: Resale: UNE:
(also apply to POTS - Total POTS — Total POTS - Platform &
PR-3-09) Other (UNE Switch &
INP)
Calculation Numerator Denominator

Number of No Dispatch POTS orders with
one (1) to five (5) lines where completion
date minus application date is five (5) or
fewer days.

Number of No Dispatch POTS orders with
one (1) to five (5) lines.
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PR-3-09 % Completed in five (5) Days one (1) to five (5) Lines — Dispatch
Calculation Numerator Denominator
Number of Dispatch POTS orders with Number of Dispatch POTS orders with one
one (1) to five (5) lines where completion (1) to five (5) lines.
date minus application date is five (5) or
fewer days.
PR-3-10 % Completed in six (6) Days one (1) to five (5) Lines — Total
Products Retail/VADI: Resale: UNE:
- POTS - Total POTS - Total - POTS - Platform &
ISDN (2 wire digital) Other (UNE Switch &
2 wire xDSL -— Loops INP)
2-Wire xDSL - lLine 2-Wire Digital Services.
sSharing 2-Wire xDSL Loops
2-Wire xDSL - lLine
sSharing
Calculation Numerator Denominator
Number of orders (by specified product) Number of orders (by specified product) with
with one (1) to five (5) lines where one (1) to five (5) lines.
completion date minus application date is
six (6) or fewer days.
PR-3-11 % Completed in nine (9) Days one (1) to five (5) Lines — Total *
Products Retail/VADI: UNE:
2 wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL - Line Sharing 2-Wire xDSL - Line Sharing
Calculation Numerator Denominator
Number of orders (by specified product) Number of orders (by specified product) with
with one (1) to five (5) lines where one (1) to five (5) lines.
completion date minus application date is
nine (9) or fewer days.

% Interim performance measure. This metric will be removed upon completion of PO-8 metric.
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Function:

PR-4 Missed Appointments

Definition:
This metric measures the Percent of Orders completed after the commitment date.

For LNP: The percent of orders completed on time (not early). DSL Loops are considered complete if
completed on time on the due date. VZ utilizes serial numbers where CLECs provide them to support on-
time performance measures. The use of a DDdue date-2 test or a CLECs 800 # has no impact in the
determination of a completed DSL loop.

Trunks: Includes reciprocal trunks from VZ to CLEC. The percentage of trunks completed for which there
was a missed appointment.

Exclusions:
VZ Test Orders
Disconnect Orders
Verizon Administrative orders
Additional Segments on orders (parts of a whole order are included in the whole)
Orders that are not complete. (Orders are included in the month that they are completed)
Suspend for non-payment and associated restore orders.
LNP orders without office equipment which do not have a trigger order.
For PR-4-04; and PR-4-14, 2 Wire Digital Services and 2 Wire xDSL Services, only-exclude-orders
missed for facility reasons.

Performance Standard:
Metrics PR-4-01, 02, 04, and 05 (except PR-4-04, UNE 2 Wire xDSL Loops): Parity with VZ Retail,

Retail Comparison for UNE IOF is fRetail DS3 and for UNE EEL is fRetail DS1.
Retail Comparison for Metric PR-4-02, UNE 2 Wire xDSL Loops, is Retail Specials DSO0.

Metric PR-4-07 LNP:_ 95% on Time

PR-4.02 ¥DSL | . il I ials DSO
Metric PR-4-04, UNE 2 Wire xDSL Loops-Dispatch-xDSL: Not more than 5%,

Metric PR-4-14, UNE 2 Wire xDSL Loops-:. 95% on Time.

Metrics PR-4-03 and 08: No standard.?
Report Dimensions

Company: Geography:
VZ Retall B  POTS and Complex: Manhattan,-Greater Metro.
CLEC Aggregate Suburban-and North-State NOVA, Central
CLEC Specific (Richmond), Eastern, Western
- Specials & Trunks: New York State (L ATA 132 and
Remaining-State —as-identified)Virginia

%" 9% Missed Appointment Customer — No Standard — Not in Control of Verizon
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SubMetries

NY-PSC Case 97-C-0139

PR-4-01 % Missed Appointment — Verizon — Total
Description The percent of orders/trunks completed after the commitment date, due to Verizon
reasons.
Products Retail: Resale: UNE: Trunks:
DSO DSO EEL CLEC Trunks
DS1 DS1 IOF
DS3 DS3 DSO
Specials Other Specials Other DS1
IXC Feature DS3
Group D (FGD) Specials Other
Trunks
Calculation Numerator Denominator
Number of Orders/Trunks where the Order Number of orders/trunks completed for
completion date is greater than the order product group.
Dddue date due to Verizon reasons for
product group.
PR-4-02 Average Delay Days — Total
Description For orders/trunks missed due to Verizon reasons, the average number of days between
committed Bddue date and actual work completion date.
Products Retail/VADI: Resale: UNE: Trunks:
- POTS - POTS - POTS CLEC Trunks
2-Wire Digital 2-Wire Digital 2-Wire Digital
Services. Services. Services.
2-Wire xDSL Specials Total 2-Wire xDSL
Loops Loops
2-Wire xDSL - 2-Wire xDSL -
Line Sharing Line Sharing
Specials — Total Specials Total
- DSO EEL
- Dsi IOF
- DS3
- IXC FGD Trunks
Calculation Numerator Denominator
Sum of the completion date minus Dddue Number of orders/trunks missed for
date for orders/trunks missed due to company reasons, by product group.
company reasons by product group.
PR-4-03 % Missed Appointment — Customer
Description The percent of orders/trunks completed after the commitment date, due to CLEC or end-
user delay. (Refer to Appendix B for Customer Miss Codes)
Products Retail/VADI: Resale: UNE: Trunks:
- POTS POTS - POTS CLEC Trunks
2-Wire Digital 2-Wire Digital 2-Wire Digital
Services. Services. Services.
2-Wire xDSL Specials 2-Wire xDSL
Loops Loops
2-Wire xDSL - 2-Wire xDSL -
Line Sharing Line Sharing
- -Specials EEL
- DS1 Specials
- IXC FGD Trunks
Calculation Numerator Denominator
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NY-PSC Case 97-C-0139

Number of orders/trunks where the order
completion date is greater than the order
Pbdue date due to customer reasons for

product group.

Number of orders/trunks completed for
product group.
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Sub-Metrics (continued) PR-4 Missed Appointments |

NY-PSC Case 97-C-0139

PR-4-04 % Missed Appointment — Verizon — Dispatch
Description The Percent of Dispatched Orders completed after the commitment date, due to Verizon
reasons.
Products Retail/VADI: Resale: UNE:
- POTS POTS Platform
2-Wire Digital 2-Wire Digital Services. Loop — New
Services. Loop — Hot Cut
2-Wire xDSL Loops 2-Wire Digital Services.
2-Wire xDSL - Line 2-Wire xDSL Loops
Sharing 2-Wire xDSL - Line
Sharing
Calculation Numerator Denominator
Number of Dispatched Orders where the Number of Dispatched Orders completed
order completion date is greater than the for product group.
order Bddue date due to Verizon reasons for
product group.
PR-4-05 % Missed Appointment — Verizon — No Dispatch
Description The Percent of No-Dispatch Orders completed after the commitment date, due to Verizon
reasons.
Products Retail/VADI: Resale: UNE:
POTS POTS - Platform
2-Wire Digital 2-Wire Digital Services. Loop — Hot Cut
Services. POTS -= Other
H2-Wire xDSL Loops 2 —Wire Digital
2-Wire xDSL - Line Services
Sharing 2-Wire xDSL - Line
Sharing
Calculation Numerator Denominator
Number of No Dispatch Orders where the Number of No Dispatch Orders Completed
Order completion date is greater than the for product group.
order Dddue date due to Company Reasons
for product group.
PR-4-06 Metric Not in Use in New YorkVirginia. Measure moved to PR-9 metrics.
PR-4-07 % On Time Performance — LNP Only
Description Percent of all LNP orders (including the associated retail disconnect orders) where trigger
is in place before the frame Dddue date and disconnect is completed after, but on the
Dddue date. For LNP only orders, the percent of LNP (retail disconnect) orders
completed in translation on or after date and time on order. Reported in Aggregate.
Orders disconnected early are considered not met.
Products UNE:
LNP
Calculation Numerator Denominator
Number of LNP orders, where port trigger is Number of LNP orders completed.
completed one (1) day before frame due time
(as scheduled on order) and retail disconnect
is completed on or after committed time
frame.

Verizon12/22/00 Compliance FilingVA Draft 4/30/01



Sub-Metrics (continued) PR-4 Missed Appointments |

NY-PSC Case 97-C-0139

PR-4-08 % Missed Appointment — Customer — Due to Late Order Confirmation
Description The percent of orders completed after the commitment date, due to CLEC or end-user
delay, where the reason for customer delay is identified as a late order confirmation.
Products Resale: UNE:
POTS - Platform
2-Wire Digital Services. - Loop — Hot Cut
Specials - POTS - Other
- 2-Wire Digital Services.
2-Wire xDSL Loops
2-Wire xDSL - Line Sharing
Specials
Calculation Numerator Denominator
Number of orders where the order completion | Number of orders completed for product
date is greater than the order Bddue date due | group.
to customer reasons (for late Order
Confirmation [MAC = SC]) for product group
PR-4-09 to 4- Metric numbers not available in NewYorkVirginia.
13
PR-4-14 % Completed On Time — 2-wWire xDSL_Loops
Description % of 2-wWire x-DSL sendicesLoops completed on time. Complete per VZ and CLEC.
A 2Wire xDSL Loop order is considered completed on time if:
For CLECs that provide serial numbers; the order is completed on the due date and a
serial number is provided or :
For CLECs that do not provide serial numbers; Verizon completed the service on the due
date.
Products UNE
2Wire xDSL sensicesLoops
Calculation Numerator Denominator
Number of all orders completed on or before Number of completed orders.
the Bddue date.
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Function:

PR-5 Facility Missed Orders

Definition:
This metric measures facility missed orders.

Facility Missed Orders: The Percent of Dispatched Orders completed after the commitment date, where
the cause of the delay is lack of facilities.

Facility Missed Orders > 15 or 60 Days: The percent of Dispatched orders missed for lack of facilities
where the completion date minus the appointment date is greater than 15 or 60 calendar days.

Facility Missed Orders/Trunks: The percentage of trunks completed after the commitment date, where the
cause of the delay was due to lack of facilities.

Exclusions:

VZ Test Orders

Disconnect Orders

Verizon Administrative orders

Additional Segments on orders (parts of a whole order are included in the whole)

Orders that are not complete. (Orders are included in the month that they are complete)

Suspend for non-payment and associated restore orders.
Performance Standard:

Parity with VZ Retail.

Report Dimensions

Company: Geography:
VZ Retall B POTS and Complex: Manhattan.-Greater Metro;
CLEC Aggregate Suburban-and-North-State NOVA, Central

CLEC Specific (Richmond), Eastern, Western

Specials & Trunks: New York State (LATA-132 and
Remaining-State —as-identified)Virginia

PR-5-01 % Missed Appointment — Verizon — Facilities
Description The percent of Trunks/Dispatched Orders completed after the commitment date, due to
lack of Verizon facilities.
Products Retail/VADI: Resale: UNE: Trunks:
POTS POTS - Loop CLEC Trunks
Specials Specials Platform
2-Wire Digital 2-Wire Digital Specials
Services. Services. 2-Wire Digital
2-Wire xDSL Services.
Loops 2-Wire xDSL
2-Wire xDSL - Loops
Line Sharing 2-Wire xDSL -
IXC FGD Trunks Line Sharing if
applicable to
process)
Calculation Numerator Denominator
Number of trunks/dispatched orders where Number of trunks/dispatched orders
the order completion date is greater than the | completed for product group.
order Dddue date due to Verizon Facility
reasons for product group.
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Sub-Metrics (continued) Facility Missed Orders |

NY-PSC Case 97-C-0139

PR-5-02 % Orders Held for Facilities > 15 Days
Description The Percent of Trunks/Dispatched Orders completed more than 15 days after the
commitment date, due to lack of Verizon facilities.
Products Retail/VADI: Resale: UNE: Trunks:
- POTS POTS - Loop CLEC Trunks
2-Wire Digital Specials Platform
Services. 2-Wire Digital Specials
2-Wire xDSL Services. 2-Wire Digital
Loops Services.
2-Wire xDSL - 2-Wire xDSL
Line Sharing Loops
Specials 2-Wire xDSL -
IXC FGD Trunks Line Sharing.
Calculation Numerator Denominator
Number of trunks/dispatched orders where Number of trunks/dispatched orders
the completion date minus Bddue date is completed for product group.
more than 15-ormore days for Company
Facility reasons for product group.
PR-5-03 % Orders Held for Facilities > 60 Days
Description The Percent of Trunks/Dispatched Orders completed more than 60 days after the
commitment date, due to lack of Verizon facilities.
Products Retail/VADI: Resale: UNE: Trunks:
- POTS - POTS - Loop CLEC Trunks
Specials 2-Wire Digital Platform
2-Wire Digital Services. 2-Wire Digital
Services. Specials Services.
2-Wire xDSL 2-Wire xDSL
Loops Loops
2-Wire xDSL - 2-Wire xDSL -
Line Sharing Line Sharing
IXC FGD Trunks Specials
Calculation Numerator Denominator
Number of trunks/dispatched orders where Number of trunks/dispatched orders
the completion date minus Dddue date is completed for product group.
more than 60-ermore days for Company
Facility reasons for product group.
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Function:

PR-6 Installation Quality

Definition:
This metric measures the percent of lines/circuits/trunks installed where a reported trouble was found in the
network within 30 days of order completion.

Note: For POTS services, the percent of lines/circuits/trunks installed where a reported trouble was found
in the network within seven (7) days. This includes Disposition Codes 03 (Drop Wire), 04 (Cable) and 05
(Central Office). Disposition Code 05 includes translation troubles closed via STARMEMERVICE
automatically by CLEC. Source: NORD

Exclusions:
Subsequent reports (additional customer calls while the trouble is pending).
Troubles closed due to customer action.
Troubles reported by Verizon employees in the course of performing preventative maintenance, where
no customer has reported a trouble.
For Metric PR-6-01, 2 wire xXDSL Services troubles reported by CLECs that do not participate in
cooperative testing.

Formula:

Installation Troubles (within seven (7) or 30 days) with Disposition Codes 03, 04 and 05 divided by Lines
completed multiplied by 100

Performance Standard:

Metrics PR-6-01 and 02 (except PR-6-02, UNE POTS — Loop Hot Cut): Parity with VZ Retail For Found
Troubles_(For PR-6-01, UNE 2 Wire xDSL Loops, the comparison is to Retail POTS-Dispatch.)

Metric PR-6-02, UNEFe+ POTS — Loop Hot Cuteeps - % Installation Troubles Reported within
seven (7) Days: 2%

Metric PR-6-03: No standard.
Report Dimensions

Company: Geography:
VZ Retall B POTS: Manhattan-Greater Metro-Suburban-and
CLEC Aggregate North-State NOVA, Central (Richmond), Eastern,
CLEC Specific Western
Specials & Trunks: New York State (LATA- 132 and
Remaining-State —as-identified)Virginia
PR-6-01 % Installation Troubles reported within 30 Days
Description The percent of lines/circuits/trunks installed where a reported trouble was found in
Verizon's network within 30 days of order completion. Includes Disposition Codes 03
(Drop Wire), 04 (Cable) and 05 (Central Office).
Products Retail/VADI: Resale: UNE: Trunks:
- POTS - POTS - POTS - Loop - CLEC Trunks
POTS-Dispatch - 2 wire digital - Platform
2 wire digital services (ISDN) - 2-Wire Digital
services (ISDN) Loops.
2-Wire xDSL - Specials - 2-Wire xDSL
Loops Loops
2-Wire xDSL - - 2-Wire xDSL -
Line Sharing Line Sharing.
Specials - Specials
IXC FGD Trunks
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NY-PSC Case 97-C-0139

Calculation

Numerator

Denominator

Number of Central Office and outside plant
loop (Disposition Codes 03, 04 and 05)
troubles with installation activity within 30
days of trouble report.

Total Lines installed in calendar month.
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NY-PSC Case 97-C-0139

Sub-Metrics (continued) Installation Quality |

PR-6-02 % Installation Troubles reported within seven (7) Days

Description The percent of lines/circuits/trunks installed where a reported trouble was found in the
network within seven (7) days of order completion. Includes Disposition Codes 03 (Drop
Wire), 04 (Cable) and 05 (Central Office).

Products Retail: Resale: UNE:

POTS - POTS - POTS - Loop - Total
POTS — Loop Hot Cut
POTS - Platform

Calculation Numerator Denominator

Number of Central Office and outside plant Total Lines installed in calendar month.
loop (Disposition Codes 03, 04 and 05)
troubles with installation activity within seven
(7) days of trouble report.

PR-6-03 % Installation Troubles reported within 30 Days — FOK/TOK/CPE

Description The percent of lines/circuits/trunks installed where a reported trouble was not found in the
network within 30 days of order completion. Includes Disposition Codes 07, 08, and 09
(Found OK/Test OK ) and Disposition Codes 12 and 13 (CPE).

Products Retail/VADI: Resale: UNE: Trunks:
- POTS - POTS - POTS - Loop - CLEC Trunks
2 wire digital - 2 wire Digital - POTS - Other
services (ISDN) Services (ISDN) - 2-Wire Digital
2-Wire xDSL - Specials Services.
Loops - 2-Wire xDSL
2-Wire xDSL - Loops
Line Sharing - 2-Wire xDSL -
Specials Line Sharing
IXC FGD Trunks - Specials
Calculation Numerator Denominator
Number of Not Found, Test OK and CPE Total Lines installed in calendar month.
troubles with installation activity within 30
days of trouble report.
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Function:

PR-7 Jeopardy Reports

Definition:

This metric measures the percent of orders, completed or cancelled, identified with a jeopardy condition.
CLECs are provided with jeopardy notices, unless they specifically agree or request, in writing, not to

receive them. The jeopardy natifications are now available to all CLECs and Resellers in New-York\Virginia. |
These notices are posted twice daily for CLECs to retrieve on the WEB server. All CLECs and Resellers in
New YorkVirginia currently have these posted. |

Exclusions:

VZ Test Orders
Disconnect Orders
Verizon Administrative orders
Additional Segments on orders (parts of a whole order are included in the whole)
Orders that are not complete or cancelled.
Report Dimensions
Company:
CLEC Aggregate
CLEC Specific
Performance Standard:

Jeopardy Status Notification:
Timeliness of notice of jeopardy of Service Order request where a miss is known in advance of the
due date (missed commitment with new date/time) **

Geography:
- New YorkVirginia

Resale and UNE:

100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
Interconnection Trunks: Two (2) days prior to due date.

% Orders with Jeoiardi status: Assessed in con'|unction with missed aiiointments.

PR-7-01 % Orders with Jeopardy Status
Products UNE:
- EEL
Calculation Numerator Denominator
Number of EEL orders with jeopardy status. | Total EEL orders completed or cancelled.

% To the extent that VZ has knowledge of a jeopardy condition, notice will be given as soon as it is known on or
before committed due date.
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Function:

PR-8 Open Orders in a Hold Status

Definition:
This metric measures the number of open orders that at the close of the reporting period have been in a hold
status for more than 30 or 90 calendar days, as a percentage of orders completed in the reporting period.

An open order is a valid order that has not been completed or cancelled. Open orders in a hold status
include:

1. open orders that have passed the originally committed completion date due to VZ reasons; and,
2. open orders that have not been assigned a completion date due to VZ reasons.

Measurement of the 30 and 90 day intervals for open orders that have passed the originally committed
completion date due to VZ reasons will commence with such passed originally committed completion date
(passed originally committed completion date = Day 0). Measurement of the 30 and 90 day intervals for
open orders that have not been assigned a completion date due to VZ reasons will commence with the
application date (application date = Day 0).

Exclusions:
VZ Test Orders.
Disconnect Orders.
Verizon Administrative orders.
Additional segments on orders (parts of a whole order are included in the whole).
Orders that are complete or cancelled.
Suspend for non-payment and associated restore orders.
Orders that have passed the committed completion date, or whose completion has been delayed, due to
CLEC or end user delay. (including VZ requests for cancellation)
Orders that at the request of the CLEC or VZ Retail customer have not been assigned a completion date.

Performance Standard:

Parity with VZ Retail.
For UNE 2W xDSL Loops, the fRetail compare is Specials DSO.

Report Dimensions

Company Geography:
VZ Retall 0 POTS: ManhattanGreater Metro Suburban-and
CLEC Aggregate North-State NOVA, Central (Richmond), Eastern,
CLEC Specific Western
Specials & Trunks: New-York-State-(LATA-132
and-Remaining State —as-identified)Virginia
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B

NY-PSC Case 97-C-0139

PR-8-01 Open Orders in a Hold Status > 30 Days
Products Retail/ VADI: Resale: UNE: Trunks:
POTS POTS - POTS CLEC Trunks
2—-Wire Digital 2-Wire Digital 2-Wire Digital
Services Services Services
H2-Wire xDSLLoops Specials 2-Wire xDSL
- 2-Wire xDSL - Loops
Line Sharing 2-Wire xDSL -
Specials DS0O Line Sharing
Specials Specials
IXC FGD Trunks EEL
IOF
Calculation Numerator Denominator
Number of open orders that at the close of the | Total number of orders completed in the
reporting period have been in a hold status for | reporting period.
more than 30 days.
PR-8-02 Open Orders in a Hold Status > 90 Days
Products Retail: Resale: UNE: Trunks:
POTS POTS POTS CLEC Trunks
2—Wire Digital 2-Wire Digital 2-Wire Digital
Services Services Services
H2-\Wire xDSL Loops Specials 2-Wire xDSL
- Specials DS0O Loops
2—Wire xDSL - 2-Wire xDSL -
Line Sharing Line Sharing
Specials Specials
IXC FGD Trunks EEL
IOF
Calculation Numerator Denominator
Number of open orders that at the close of the | Total number of orders completed in the
reporting period have been in a hold status for | reporting period.
more than 90 days.
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Function:

PR-9 Hot Cut Loops

Methodology:

This metric measures the percent on-time performance for UNE Hot Cut Loops.
A Hot Cut is considered complete when the following situation occurs:

Work is done at the appointed Frame Due Time (FDT) as noted on the LSRC or the work is done at a time
mutually agreed upon by the RCCC/CLEC. The time is either within a prescribed interval as noted in the
C2C guidelines, or it is a mutually accepted interval agreed upon by Verizon and the CLEC g.g. project
completes by a certain date).

Note: If Verizon re-institutes the acceptance testing process, the percent on time measure will include the
time it takes to complete acceptance testing.

A Hot Cut is considered missed when one of the following occurs:

1. Premature disconnect called in to 1-877-HotCuts (otherwise the disconnect would be captured as a
Retail trouble).

2. Work was not done (e.g. work was not turned up to CLEC by some means (e-mail, VMS, direct phone
call)) by close of intervals noted under Met Hot Cuts definition due to a Verizon reason (.g. HFC, late
turn-up, due date pushed out due to Verizon action).

Exclusions:
VZ Test Orders
Verizon Administrative orders
Additional segments on orders (parts of a whole order are included in the whole)
Orders that are not complete. (Orders are included in the month that they are complete)
If a CLEC cancels an order before the start of a Hot Cut window and VZ performs the Hot Cut, this VZ
error will result in a retail trouble report and need not be reflected elsewhere.

From PR-9-09 % Supplemented or Cancelled Orders at Verizon-New-York request: ‘
Hot Cuts where no CLEC dial tone was found on Bddue date-2 test and the CLEC was notified of
problem
Hot Cuts where CLEC dial tone was found on BBdue date-2 test and not present on the BBdue date. |

Performance Standard:
Hot Cuts:
PR-9-01: 95% completed within window
PR-9-028 -through-PR-9-10and 09: No Standard established |
Standard for Cut-Over Window: Amount of time from start to completion of physical cut-over of lines:
one (1) to nine (9) lines: one (1) Hour
10 to 49 lines: two (2) Hours
50 to 99 lines: three (3) Hours
100 to 199 lines: four (4) Hours
200 plus lines: eight (8) Hours
If IDLC is involved — Four (4) hour window (8:00AM to 12:00PM (Noon) or 1:00PM to 5:00PM)®. Four (4)
hour window applies to start time.

Report Dimensions

Company: Geography:
CLEC Aggregate - POTS: ManhattanGreater Metro, Suburban-and
CLEC Specific North-State NOVA, Central (Richmond), Eastern,

# Only applicable if Verizon New-Yerk\Virginia notified CLEC by 2:30PM Eastern Time on DD-2 that the service |
was on IDLC
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| Western
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Sub-Metrics — Hot Cut Loops |

NY-PSC Case 97-C-0139

PR-9-01 % On Time Performance — Hot Cut

Description Percent of all UNE Loop orders completed within the cut-over window. Start time specified
on LSR. For UNE Loops, includes both Loop only and Loop & Number Portability. Orders
disconnected early are considered not met._Note: Also includes lines on orders
cancelled by CLEC during or after a Defective Cut.

Products UNE:

Loop — Hot Cut (Coordinated Cut-over)

Calculation Numerator Denominator
Number of Hot Cut (coordinated loop) orders | Number of Hot Cut (coordinated loop
(with or without number portability) completed | orders) completed.
within commitment window (as scheduled on

—

PR-9-02 Metrics not in use in New YgrkVirginia.

through PR-9-

07
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Sub-Metrics — Hot Cut Loops (Continued) |

NY-PSC Case 97-C-0139

PR-9-08 Average Duration of Service Interruption

Description The average repair time (Mean Time to Repair - MTTR) for troubles called in to the 1-877-
HotCuts line (Installation troubles)

Calculation Numerator Denominator
The sum of the trouble clear date and time Number of Central Office and Loop
minus the trouble receipt date and time for troubles (disposition codes 03, 04, and
Central Office and Loop troubles (disposition | 05) for Hot_Cut Installation troubles
codes 03, 04, and 05-(Specials-excludes reported within seven (7) days.
stop-time)) for Hot_Cut Installation troubles
reported within seven (7) days.

PR-9-09 % Supplemented or Cancelled Orders at Verizon New York-Request

Description Percent of orders supplemented or cancelled by CLEC at the request of Verizon-NewYeark
as a percent of total Hot Cut orders.

Calculation Numerator Denominator
Number of Hot Cuts cancelled or Number of Hot Cut orders completed plus
supplemented at VZ Request. cancelled orders.
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MR-1
MR-2
MR-3
MR-4
MR-5

Section 4
Maintenance & Repair Performance

(MR)

Function

Response Time OSS Maintenance Interface
Trouble Report Rate

Missed Repair Appointments

Trouble Duration Intervals

Repeat Trouble Reports
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Function:

MR-1 Response Time OSS Maintenance Interface

Definition:

This metric measures the response time defined as the time, in seconds, that elapses from issuance of a
query request to receipt of a response by the requesting carrier. For CLECs this performance is measured
at the access platform.

Verizon uses two databases to collect maintenance performance data. Coding specified in this section is
largely POTS services. Special Services and Trunks coding descriptions are included in the Appendix A.

Exclusions:
- CLEC Create Transactions — complex create trouble transactions not available to retail.
Methodology:

8:00AM to 5:00PM. (earlier version Monday through Friday now expanded to seven (7) days, no holiday
exclusions)

For VZ retail representatives: Retail performance is reported directly from Caseworker R2.

For CLEC representatives: Actual response times reported by RETAS. For Create Trouble includes basic
create function.

Performance Standard:

Parity with Retail plus not more than four (4) seconds. Four (4)-second difference allows for variations in
functionality.

Report Dimensions

Company: Geography:
VZ Retail - New-YorkVirginia®
CLEC Aggregate
Products - Retall - CLEC
MR-1-01 Average Response Time — Create Trouble
Calculation Numerator Denominator

Sum of all response times from Enter key to | Number of Create Trouble transactions.
reply on screen for Create Trouble

transactions.

L Initially, performance will be reported for Virginia, Maryland, the District of Columbia, and West Virginia,
combined. Caseworker R2 does not have the ability to identify transactions by state. Plans are underway to

replace Casework R2 with CAD (Control Access Desktop). which will be able to identify transactions by state.

Implementation of CAD is expected to begin by the end of 2001.
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MR-1-02 Average Response Time — Status Trouble

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Status Trouble transactions.
reply on screen for Status Trouble
transactions.

MR-1-03 Average Response Time — Modify Trouble

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Modify Trouble transactions.
reply on screen for Modify Trouble
transactions

MR-1-04 Average Response Time — Request Cancellation of Trouble

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Request for Cancellation of
reply on screen for Request for Cancellation Trouble transactions.
of Trouble transactions.

MR-1-05 Average Response Time —Trouble Report History (by TN/Circuit)

Calculation Numerator Denominator
Sum of all response times from Enter key to | Number of Trouble History transactions.
reply on screen for Trouble Report History
transactions.

MR-1-06 Average Response Time — Test Trouble (POTS Only)

Calculation Numerator Denominator

Sum of all response times from Enter key to
reply on screen for Trouble Test transactions.

Number of Trouble Test transactions.
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Function:

MR-2 Trouble Report Rate

Definition:

This metric measures the total initial customer direct or referred troubles reported, where the trouble
disposition was found to be in the network, per 100 lines/circuits/trunks in service. Loop equals Drop Wire
plus Outside Plant Loop. Network Trouble means a trouble with a Disposition Codes of 03 (Drop-wire), 04
(Outside Plant Loop), or 05 (Central Office).

UNE Loop is defined as 2-wire analog loop.

Subsequent Reports: Additional customer trouble calls while an existing trouble report is pending —
typically for status or to change or update information.

The Disgosition Codes set forth in the CLEC Handbook, Section 8.8 are included in Aiiendix G.

Report rate excludes subsequent reports (additional customer calls while the trouble is pending)
Troubles reported on VZ official (administrative lines)
Troubles closed due to customer action.
Troubles reported by Verizon employees in the course of performing preventative maintenance, where
no customer has reported a trouble
Excluded from Total and Loop/CO report rates:
Customer Premises Equipment (CPE) troubles
Troubles reported but not found (Found OK and Test OK).
Excluded from MR-2-02 and MR-2-03 for 2 wWire XDSL Loops and Line sSharing: Installation troubles

Performance Standard:
Metrics MR-2-01, 02, and 03, Report Rate:
Parity with VZ Retail.
Trunk Retail Equivalent = IXC FGD. Parity should be assessed in conjunction with MTTR
Metric MR-2-04, % Subsequent Reports:
No standard. Parity to be assessed in conjunction with missed appointments.
Metric MR-2-05, % CPE/TOK/FOK Reports: (Customer Premises Equipment, Test OK, Found OK);
No standard. To be used for root cause analysis. For CLEC troubles a not found trouble is coded

as CPE.
Report Dimensions
Company: Geography:
VZ Retall O POTS and Complex: Manhattan.Greater Metro;
CLEC Aggregate Suburban-and North-State NOVA, Central

(Richmond), Eastern, Western

Specials & Trunks: New-York-State{LATA-132-and

CLEC Specific

3 g-State —as-identified)Virginia

Sub-Metrics

MR-2-01 Network Trouble Report Rate
Products Retail: Resale: UNE: Trunks:
Specials - Specials - Specials - CLEC Trunks
IXC FGD Trunks
Calculation Numerator Denominator
POTS: Number of all trouble reports with found Number of Lines or specials or trunks in
network troubles (trbl_cd is FAC or CO). service.
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MR-2-02 Network Trouble Report Rate — Loop
Products Retail/ VADI: Resale: UNE:
- POTS POTS - Platform
2 wire Digital Services 2 wire Digital Services Loop
(ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL - Line
Sharing Sharing
Calculation Numerator Denominator
Number of all loop trouble reports Number of Lines in service.
(Disposition Codes of 03 and 04).
MR-2-03 Network Trouble Report Rate — Central Office
Products Retail/ VADI: Resale: UNE:
- POTS POTS Platform
2 Wire Digital 2 wire Digital services Loop
Services (ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL Line
Sharing Sharing
Calculation Numerator Denominator
Number of all Central Office trouble reports Number of Lines in service.
(Disposition Code of 05).
MR-2-04 % Subsequent Reports
Description Subsequent Reports: Additional customer trouble calls received while an existing trouble
report is pending. Subsequents are typically status inquiries or customer’'s calling to
change information.
Products Retail/ VADI: Resale: UNE:
- POTS POTS - Platform
2 Wire Digital 2 Wire Digital Services Loop
Services (ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL Line
Sharing Sharing
Calculation Numerator Denominator

Number of subsequent reports (Field and
administrative repeaters for Disposition

Codes, 03, 04 and 05).

Number of Total Disposition Codes 03, 04,
and 05 troubles reported (Per MR-2-01).
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MR-2-05 % CPE/TOK/FOK Trouble Report Rate
Description Troubles closed to CPE, Found OK and Test OK as a percent of lines in service.
Products Retail/VADI: Resale: UNE:
- POTS POTS - Platform
2 Wire Digital 2 Wire Digital Services Loop
Services (ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops :___Specials 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL Line
Sharing Sharing
Specials Specials
Calculation Numerator Denominator

Number of all CPE (Disposition Codes
12/13), Test OK, and Found OK troubles
(Disposition Codes 07, 08, and 09).

Number of lines in service.
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Function:

MR-3 Missed Repair Appointments

Definition:

This metric measures the percent of reported Network Troubles not repaired and cleared by the date and
time committed. Also referred to as percent of customer troubles not resolved within estimate.
Appointment intervals vary with force availability in the POTS environment. Includes Disposition Codes 03
(Drop Wire), 04 (Cable) and 05 (Central Office).

Loop is defined as Disposition Codes 03 plus 04. These troubles are always dispatched.

Double Dispatch: A trouble that has more than one dispatch before closure. May include more than one
outside dispatch or dispatches inside and outside.

Missed appointments where the CLEC or end-user causes the missed appointment or required access

was not available during appointment interval

Excludes subsequent reports (additional customer calls while the trouble is pending)

*Customer Premises Equipment (CPE) troubles

*Troubles reported but not found (Found OK (FOK) and Test OK (TOK)).

Troubles closed due to customer action.

Troubles reported by Verizon employees in the course of performing preventative maintenance, where

no customer reported a trouble.
Note: The following No Access Rule applies to MR-3 Missed Repair Appointments sub-metrics: Exclude
records where Verizon dispatches a technician prior to the appointment date, and encounters a No Access
situation.

* The CPE and FOK/TOK exclusions do not apply to sub-metric MR-3-03.

Performance Standard:

Metrics MR-3-01 and MR-3-02 — Parity with VZ Retail. UNE Loop measurement is compared to Retalil
Business and Residence combined.

Metrics MR-3-03, 04, and 05: No standard.

Report Dimensions

Company: Geography:
VZ Retall POTS and Complex: ManhattanGreater Metro,
CLEC Aggregate Suburban-and North-State NOVA, Central
CLEC Specific Richmond), Eastern, Western

Sub-Metrics
MR-3-01 % Missed Repair Appointment — Loop
Products Retail/ VADI: Resale: UNE:
- POTS -——Business - POTS - Business - Platform Business
- POTS - Residence - POTS — Residence - Platform Residence
- POTS-Total - 2 Wire Digital Services - Loop
2 Wire Digital (ISDN) - 2-Wire Digital Services
Services (ISDN) - 2-Wire xDSL Loops
2-Wire xDSL Loops - 2-Wire xDSL Line
2-Wire xDSL Line Sharing
Sharing
Calculation Numerator Denominator
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Number of Loop troubles where clear time is
greater than commitment time (missed
appointments for (M=X) for Disposition Codes
0300-0499).

Number of Loop troubles (Disposition
Codes 03 and 04).
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MR-3-02 % Missed Repair Appointment — Central Office
Products Retail/VADI: Resale: UNE:
- POTS - Business POTS- Business - Platform Business
- POTS- Residence POTS- Residence Platform Residence
- POTS-Total 2 Wire Digital Services Loop
2 Wire Digital (ISDN) 2-Wire Digital Services
Services (ISDN) 2-Wire xDSL Loops
2-Wire xDSL Loops 2-Wire xDSL Line
2-Wire xDSL Line Sharing
Sharing
Calculation Numerator Denominator
Number of Central Office troubles where clear | Number of Central Office Troubles
time is greater than commitment time (Disposition Code 05).
(missed appointments (M=X) for Disposition
Code 05).
MR-3-03 % CPE/TOK/FOK — Missed Appointment
Products Retail/ VADI: Resale: UNE:
- POTS POTS Platform
2 Wire Digital 2 Wire Digital Services Loop
Services (ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL Line
Sharing Sharing
Calculation Numerator Denominator
Number of CPE, FOK and TOK troubles Number of CPE, FOK and TOK troubles
where clear time is greater than appointment | (Disposition Codes 07,08, 09, 12, and 13).
time for (M=X) Disposition Codes (07, 08, 09,
12, and 13).
MR-3-04 % Missed Repair Appointment — No Double Dispatch
Products Retail/ VADI: Resale: UNE:
- POTS POTS - POTS - Platform
2 Wire Digital 2 Wire Digital Services POTS — Loop
Services (ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL Line
Sharing Sharing
Calculation Numerator Denominator
Number of network troubles where clear time | Number of network troubles (Disposition
is greater than commitment time (missed Codes 03, 04, and 05) for troubles with a
appointments for (M=X) for Disposition Codes | single dispatch.
0300-0599) for troubles with a single
dispatch.
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MR-3-05 % Missed Repair Appointment —Double Dispatch *
Products Retail/VADI: Resale: UNE:
- POTS POTS - Platform

2 Wire Digital 2 Wire Digital Services Loop
Services (ISDN) (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line 2-Wire xDSL Line
Sharing Sharing

Calculation Numerator Denominator

Number of network troubles where clear time
is greater than commitment time (missed
appointments for (M=X) for Disposition Codes
0300-0599) for troubles with multiple

dispatches.

Retail is measured by individual dispatches

on a single trouble.

UNE is based on double dispatch identifier. identifier.

Number of network troubles (Disposition
Codes 03, 04, and 05) for troubles with
multiple dispatches.

Retail is measured by individual
dispatches on a single trouble.

UNE is based on double dispatch

%1 When Verizon New-York\/irginia opens a second trouble report, after an incorrect dispatch by a CLEC, Verizon

NewYorkVirginia will notify the CLEC by telephone of the second trouble ticket.
Verizon12/22/00 Compliance FilingVA Draft 4/30/01

8 |



Function:

MR-4 Trouble Duration Intervals

Definition:

This metric measures the trouble duration intervals. Mean Time to Repair: (MTTR) For Network Trouble
reports, the average duration time from trouble receipt to trouble clearance. Includes Disposition Codes 03
(Drop Wire), 04 (Cable) and 05 (Central Office).

For POTS and Complex type services this is measured on a running clock basis. Run clock includes
weekends and holidays.

For Special Services type services and Interconnection trunks, this is measured on a stop clock basis
(e.g., the clock is stopped when CLEC testing is occurring, VZ is awaiting carrier acceptance, or VZ is
denied access).

Out of Service Intervals: The percent of Network Troubles that indicate an Out-Of-Service (OOS) condition
which was repaired and cleared more than “y” hours after receipt of trouble report. OOS means that there is
no dial tone, the customer cannot call out, or the customer cannot be called. The OOS period commences
when the trouble is entered into VZ's designated trouble-reporting interface either directly by the CLEC or by
a VZ representative upon notification. OOS intervals includes weekends and holidays. Includes Disposition
Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office). Note: “y” equals hours OOS (2, 4, 12 or 24
hours).

For Special Services: An OOS condition is defined as follows: Troubles where, in the initial contact with
the customer, it is determined that the circuit is completely OOS and not just an intermittent problem (osi =
'y"), and the trouble completion code indicated that a trouble was found within the Verizon network (trbl_cd
is "FAC" or "CQ").

Double Dispatch: A trouble that has more than one dispatch before closure. May include more than one
outside dispatch or dispatches inside and outside.

Exclusions:

Subsequent reports (additional customer calls while the trouble is pending)

Customer Premises Equipment (CPE) troubles

Troubles reported but not found (Found OK and Test OK).

Troubles closed due to customer action.

Troubles reported by Verizon employees in the course of performing preventative maintenance, where
no customer reported a trouble.

Performance Standard:

Parity with VZ Retail. UNE Loop measurement will be compared to Retail Business and Residence
combined.

Report Dimensions

Company: Geography:
VZ Retall B POTS and Complex: Manhattan.Greater Metro;
CLEC Aggregate Suburban-and North-State NOVA, Central
CLEC Specific (Richmond), Eastern, Western
Specials & Trunks: New York State (LATA 132 and
Remaining-State —as-identified)Virginia
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MR-4-01 Mean Time To Repair — Total
Products Retail/VADI: Resale: UNE: Trunks:
- POTS POTS Platform CLEC Trunks
2 Wire Digital 2 Wire Digital Loop
Services (ISDN) Services (ISDN) 2-Wire Digital
Specials Specials Services
IXC FGD Trunks Specials
Calculation Numerator Denominator
Sum of trouble clear date and time minus Number of Central Office and Loop
trouble receipt date and time for Central troubles (Disposition Codes 03, 04 and
Office and Loop troubles (Disposition Codes 05).
03, 04 and 05 (Specials — excludes stop
time).
MR-4-02 Mean Time To Repair — Loop Trouble
Products Retail/VADI: Resale: UNE:
- POTS- Business POTS- Business Platform Business
- POTS - Residence POTS- Residence Platform Residence
- POTS-Total 2 Wire Digital Services Loop
2 Wire Digital (ISDN) 2-Wire Digital Services
Services (ISDN) 2-Wire xDSL Loops
2-Wire xDSL Loops 2-Wire xDSL Line
2-Wire xDSL Line Sharing
Sharing
Calculation Numerator Denominator
Sum of the trouble clear date and time minus | Number of Loop troubles (Disposition
the trouble receipt date and time for Loop Codes 03 and 04).
troubles (Disposition Codes 03 and 04).
MR-4-03 Mean Time To Repair — Central Office Trouble
Products Retail/VADI: Resale: UNE:
- POTS- Business POTS- Business POTS — Platform
- POTS- Residence POTS- Residence Business
- POTS-Total 2 Wire Digital Services POTS — Platform
2 Wire Digital (ISDN) Residence
Services (ISDN) POTS - Loop
2-Wire xDSL Loops 2-Wire Digital Services
2-Wire xDSL Line 2-Wire xDSL Loops
Sharing 2-Wire xDSL Line
Sharing
Calculation Numerator Denominator
Sum of trouble clear date and time minus Number of Total Central Office troubles
trouble receipt date and time for Central (Disposition Codes 05).
Office troubles (Disposition Code 05).
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MR-4-04 % Cleared (all troubles) within 24 Hours
Products Retail/VADI: Resale: UNE: Trunks:
- POTS POTS - Platform CLEC Trunks
2 Wire Digital 2 Wire Digital Loop
Services (ISDN) Services (ISDN) 2-Wire Digital
2-Wire xDSL Specials Services
Loops 2-Wire xDSL
2-Wire xDSL Loops
Line Sharing 2-Wire xDSL
Specials Line Sharing
IXC FGD Trunks Specials
Calculation Numerator Denominator
Number of troubles, where the trouble clear Number of Central Office and Loop
date and time minus trouble receipt date and | troubles (Disposition Codes 03, 04 and
time is less than or equal to 24 hours. 05).
MR-4-05 % Out of Service > 2 Hours
Products Retail: Trunks:
IXC FGD Trunks CLEC Trunks
Calculation Numerator Denominator
Number of trunk troubles OOS, where the Number of Total OOS trunk troubles (Loop
trouble clear date and time minus the trouble | and Central Office).
receipt date and time is greater than two (2)
hours.
MR-4-06 % Out of Service >4 Hours
Products Retail: Resale: UNE: Trunks:
POTS POTS Platform CLEC Trunks
Specials Specials Specials
IXC FGD Trunks
Calculation Numerator Denominator
Number of troubles OOS, where the trouble Number of OOS troubles (Loop and
clear date and time minus trouble receipt Central Office).
date and time is greater than four (4) hours.
MR-4-07 % Out of Service > 12 Hours
Products Retail/VADI: Resale: UNE: Trunks:
- POTS POTS - Platform CLEC Trunks
2 Wire Digital 2 Wire Digital Loop
Services (ISDN) Services (ISDN) 2-Wire Digital
2-Wire xDSL Services
Loops 2-Wire xDSL
2-Wire xDSL Loops
Line Sharing 2-Wire xDSL
IXC FGD Trunks Line Sharing
Calculation Numerator Denominator
Number of troubles OOS, where the trouble Number of OOS troubles (Loop and
clear date and time minus trouble receipt Central Office).
date and time is greater than 12 hours.
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MR-4-08 % Out of Service > 24 Hours
Products Retail/VADI: Resale: UNE: Trunks:
- POTS- POTS- - Platform CLEC Trunks
Business Business Business
POTS- POTS- Platform
Residence Residence Residence
- POTS-Total 2 Wire Digital Loop
2 Wire Digital Services (ISDN) 2-Wire Digital
Services (ISDN) Specials Services
2-Wire xDSL 2-Wire xDSL
Loops Loops
2-Wire xDSL 2-Wire xDSL
Line Sharing Line Sharing
Specials Specials
IXC FGD Trunks
Calculation Numerator Denominator
Number of troubles OOS, where the trouble Number of OOS troubles (Loop and
clear date and time minus trouble receipt Central Office).
date and time is greater than 24 hours.
MR-4-09 Mean Time To Repair — No Double Dispatch
Products Retail/VADI: UNE:
- POTS Loop
2 Wire Digital Services (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line Sharing 2-Wire xDSL Line Sharing
Calculation Numerator Denominator
Sum of Trouble clear date and time minus Number of Central Office and Loop
trouble receipt date and time for Central troubles (Disposition Codes 03, 04 and
Office and Loop troubles (Disposition Codes 05) for troubles with a single dispatch.
03, 04 and 05) for troubles with a single
dispatch.
MR-4-10 Mean Time To Repair —Double Dispatch
Products Retail/VADI: UNE:
- POTS - Loop
2 Wire Digital Services (ISDN) 2-Wire Digital Services
2-Wire xDSL Loops 2-Wire xDSL Loops
2-Wire xDSL Line Sharing 2-Wire xDSL Line Sharing
Calculation Numerator Denominator
Sum of Trouble clear date and time minus Number of Central Office and Loop
trouble receipt date and time for Central troubles (Disposition Codes 03, 04 and
Office and Loop troubles (Disposition Codes 05) for troubles with multiple dispatches.
03, 04 and 05) for troubles with multiple
dispatches. Retail is measured by the number of
individual dispatches on a single trouble.
Retail is measured by the number of
individual dispatches on a single trouble. UNE is based on double dispatch
identifier.
UNE is based on double dispatch identifier.
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Function:

MR-5 Repeat Trouble Reports

Definition:

This metric measures the percent of troubles cleared that have an additional trouble reported/cleared within
30 days for which a network trouble (Disposition Codes 03, 04, or 05) is found. A repeat trouble report is
defined as a trouble on the same line/circuit/trunk as a previous trouble report that occurred within the last
30 calendar days of the previous trouble. Any trouble, regardless of the original Disposition Code, that
repeat as a Disposition Code 03, 04, or 05 will be classified as a repeat report.

The identification of a repeat report and the scoring (number of days since original report) is based on the
Close Date of the original report (often referred to as the “OR”) to the Close Date of the repeater.

Exclusions:

A report is not scored as a repeat when the original reports are:

- Troubles reported by Verizon employees in the course of performing preventative maintenance, where
no customer has reported a trouble
Excluded from the repeat reports are:_subsequent reports (additional customer calls while the trouble is
pending)
Customer Premises Equipment (CPE) troubles
Troubles reported but not found upon dispatch (Found OK and Test OK).
Troubles closed due to customer action.
Troubles reported by Verizon employees in the course of performing preventative maintenance, where
no customer reported a trouble.

Performance Standard:
Parity with VZ Retail.

Report Dimensions

Company: Geography:
VZ Retall B POTS and Complex: Manhattan.Greater Metro;
CLEC Aggregate Suburban-and North-State NOVA, Central

CLEC Specific (Richmond), Eastern, Western
Specials & Trunks:

Sub-Metrics
MR-5-01 % Repeat Reports within 30 Days
Products Retail/VADI: Resale: UNE: Trunks:
- POTS - POTS - Platform - CLEC Trunks
2 Wire Digital - 2 Wire Digital - Loop
Services (ISDN) Services (ISDN) | - 2-Wire Digital
2-Wire xDSL - Specials Services
Loops - 2-Wire xDSL
2-Wire xDSL Loops
Line Sharing - 2-Wire xDSL
Specials Line Sharing
IXC FGD Trunks - Specials
Calculation Numerator Denominator
Number of Central Office and Loop troubles Total Central Office and Loop Found
that had previous troubles within the last 30 troubles (Disposition Codes 03, 04 and
days. (Disposition Codes 03, 04, and 05, 05) within the calendar month.
that repeated from Disposition Codes < 14).
(Repeat Flag is set)
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NP-1
NP-2
NP-3
NP-4

NY-PSC Case 97-C-0139

Section 5
Network Performance

(NP)

Function

Percent Final Trunk Group Blockage
Collocation Performance

Switching Performance

Notification of Network Outage
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Network Performance (NP)

Function:

NP-1 Percent Final Trunk Group Blockage

Definition:

The percent of Final Trunk Groups that exceed blocking design threshold. Monthly trunk blockage studies
are based on a time consistent busy hour. The percentage of VZ trunk groups exceeding the applicable
blocking design threshold will be reported. Data collected in a single study period to monitor trunk group
performance is a sample and is subject to statistical variation based upon the number of trunks in the group
and the number of valid measurements. With this variation, for any properly engineered trunk group, the
measured blocking for a trunk group for a single study may exceed the design-blocking threshold. [Tables
specify the blocking threshold (Service Threshold) under which Verizon operates, above which it is
statistically probable that the design blocking standard is not being met and the trunk group requires
servicing action. For B.005 design, this is trunk-groups exceeding a threshold of about 2% blocking.]

For this measure, VZ Retail Trunks are defined as Common Final Trunks carrying Local Traffic between
offices. Typical common final trunks are between end-offices and-access tandems.

CLEC Trunks are dedicated final trunks carrying traffic from the VZ-access tandem to the CLEC.

Exclusions:

Trunks not included:

IXC Dedicated Trunks

Common Trunks carrying only IXC traffic
VZ will electronically notify CLECs (operational trunk staffs), of the following situations for blocked trunks.
This notification will identify that VZ has identified a blocked trunk group and that the trunk group should be
excluded from VZ performance. Unless the CLEC responds back with documentation that the information
on the condition is inaccurate, the trunk group will be excluded:
- Trunks blocked due to CLEC network failure

Trunks that actually overflow to a final trunk, but are not designated as an overflow trunk

Trunks blocked where CLEC order for augmentation is overdue

Trunks blocked where CLEC has not responded to or has denied VZ request for augmentation

Trunks blocked due to other CLEC trunk network rearrangements.

Performance Standard:

Metrics NP-1-01, 02, and 03: No standard (Note: Because common trunks carry both retail and CLEC
traffic, there will be parity with Retail on common trunks.)

For individual trunk groups carrying traffic between VZ and CLECs, VZ will provide an explanation (and
action plan if necessary) on individual trunks blocking for two months consecutively.

Metric NP-1-04: An individual trunk should not be blocked for three consecutive months.
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Report Dimensions — NP-1 Percent Final Trunk Group Blockage

Company: Geography:
VZ Retall - New YorkVirginia
CLEC Aggregate
CLEC Specific
Products Retail: Trunks:
VZ Common Final (Local)Trunks CLEC Trunks
Sub-Metrics
NP-1-01 % Final Trunk Groups Exceeding Blocking Standard
Calculation Numerator Denominator
Number of Final Trunk Groups that exceed Total number of final trunk groups.
blocking threshold for one (1) month
exclusive of trunks that block due to CLEC
network problems as agreed by CLECs.
NP-1-02 % Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Calculation Numerator Denominator
Number of Final Trunk Groups that exceed Total number of final trunk groups.
blocking threshold.
NP-1-03 Number Final Trunk Groups Exceeding Blocking Standard — Two (2) Months
Calculation Numerator Denominator
Number of Final Trunk Groups that exceed Not applicable.
blocking threshold, for two (2) consecutive
months, exclusive of trunks that block due to
CLEC network problems as agreed by
CLECs.
NP-1-04 Number Final Trunk Groups Exceeding Blocking Standard — Three (3) Months
Calculation Numerator Denominator

Number of Final Trunk Groups that exceed
blocking threshold, for three (3) consecutive
months, exclusive of trunks that block due to
CLEC network problems as agreed by
CLECs.

Not applicable.
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Function:

NP-2 Collocation Performance

Definition:

Interval: The average number of business days between order application date and completion or between
order application date and response (notification of space availability) date. The application date is the date
that a valid service request is received.

Refer to the web-site contained in Appendix L, Product Interval Summary, for specific collocation intervals.

Completions: VZ will not be deemed to have completed work on a collocation casge until the cage is
suitable for use by the CLEC, and the cable assignment information necessary to use the facility has been
provided to the CLEC.

Exclusions:

Formula:

Interval:d (Committed BBDue Date) minus the Application Date) divided by the Number of Cages.

% On Time: Number of Cages completed on BDDue Date (adjusted for milestone misses) divided by
Number of Cages completed multiplied by 100.

Delay Days: :a (Actual Completion Date minus the Committed BBDue Date (adjusted for milestone
misses)) divided by the Number of Cages where BDDue Date is missed.

Performance Standard:

Refer to the web-site listed in Appendix L, Product Interval Summary for specific collocation intervals.

Metrics NP-2-01 and 05 - Physical:
95% On Time
Metrics NP-2-02 and 06 - Virtual:

95% On Time
Metrics NP-2-03, 04, 07, and 08: No standard.

Report Dimensions

Company: Geography:
CLEC Aggregate - New YoarkVirginia
CLEC Specific
Products - New Applications
- Augment Applications
Sub-Metrics
NP-2-01 % On Time Response to Request for Physical Collocation
Calculation Numerator Denominator
Number of requests for Physical Collocation | Number of requests for Physical
cages where response to request is Collocation received in period.
answered on time.
NP-2-02 % On Time Response to Request for Virtual Collocation
Calculation Numerator Denominator
Number of requests for Virtual Collocation Number of requests for Virtual Collocation
arrangements where response to request is received in period.
answered on time.
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Average Interval — Physical Collocation

Calculation

Numerator

Denominator

Sum of duration from application date to
completion date for Physical Collocation
cages completed during report period.
(Excludes time for CLEC milestone misses).

Number of Physical Collocation cages
completed.

NP-2-04

Average Interval — Virtual Collocation

Calculation

Numerator

Denominator

Sum of duration from application date to
completion date for Virtual Collocation
arrangements completed during report period.
(Excludes time for CLEC milestone misses).

Number of Virtual Collocation
arrangements completed.

NP-2-05

% On Time — Physical Collocation

Calculation

Numerator

Denominator

Number of Physical Collocation
arrangements completed on or before BDbdue
date (including BBdue date extensions
resulting from CLEC milestone misses).

Number of Physical Collocation cages
completed.

NP-2-06

% On Time — Virtual Collocation

Calculation

Numerator

Denominator

Number of Virtual Collocation arrangements
completed on or before DDdue date
(including DDdue date extensions resulting
from CLEC milestone misses).

Number of Virtual Collocation
arrangements completed.

NP-2-07

Average Delay Days — Physical Collocation

Calculation

Numerator

Denominator

Sum of duration between actual Physical
Collocation cage due completion date and
DDdue date for missed Physical Collocation
cages (including BBdue date extensions
resulting from CLEC milestone misses).

Number of missed Physical Collocation
cages.

NP-2-08

Average Delay Days — Virtual Collocation

Calculation

Numerator

Denominator

Sum of duration between actual Virtual
Collocation arrangement due completion date
and BBdue date for missed Virtual
Collocation cages (including BDdue date
extensions resulting from CLEC milestone
misses).

Number of missed Virtual Collocation
arrangements.

Verizon12/22/00 Compliance FilingVA Draft 4/30/01



Function:

NP-3 Switching Performance

Performance Standard:

Metrics Not Reported:
Switching performance data will be provided to the Commission in accordance with the requirements of
Commission requlation, if any. No additional reporting is required by this metric..
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Function:

NP-4 Notification of Network Outage

Performance Standard:
Parity with Retail — Same natification via e-mail distribution list

Metrics Not Reported:
Refer to the CLEC Handbook Series lll, Section 8.3.7 for the Network Outage Notification processes.
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Section 6

Billing Performance

(BI)
Function
BI-1 Timeliness of Daily Usage Feed
BI-2 Timeliness of Carrier Bill

BI-3 Billing Accuracy
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Billing Performance (Bl)

Function:

Definition:
The number of business days from the creation of the message to the date that the usage information is
made available to the CLEC on the Daily Usage Feed (DUF). Measured in percentage of usage records
transmitted within three (3), four (4), five (5), and eight (8) business days. One report covers both UNE and
Resale. For CLECs requesting this service, usage records will be provided to CLECs each business day.
The usage process starts with collection of usage information from the switch. Most offices have this
information teleprocessed to the data center. Not all offices poll usage every business day. Weekend and
holiday usage is captured on the next business day. Usage for all CLECs is collected at the same time as
VZ's.
Note:
Verizon-New-York monitors the level of service order errors with the potential of delaying usage feeds;
Verizon-New-York monitors the timeliness of the usage feed to the process on a daily basis; and
- Verizon-New York offers its CLEC customers the option of receiving EMI usage feeds through the

Network Data Mover (NDM) process to increase the timeliness of delivery.
Exclusions:
Formula:

(Total usage records in “y” business days divided by the total records on file) multiplied by 100
Note: y=3,4,50r 8

Performance Standard:
Process is Designed at parity with Retail

Metric BI-1-02: 95% in Four (4) Business Days.

Metrics BI-1-01, 03, and 04: No standard.

Report Dimensions
Company:

CLEC Aggregate
CLEC Specific

Sub-Metrics

Geography:
- New-YorkVirginia

Bl-1-01 % DUF in three (3) Business Days

Calculation Numerator Denominator
Number of usage records on daily usage feed | Number of Usage Records on DUF tapes
tapes processed during month, where the processed during month.

difference between current date and call date
is three (3) days or less.

Bl-1-02 % DUF in four (4) Business Days

Calculation Numerator Denominator
Number of usage records on daily usage feed | Number of Usage Records on DUF tapes
tapes processed during month, where the processed during month.

difference between current date and call date

is four (4) days or less.
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Bl-1-03 % DUF in five (5) Business Days
Calculation Numerator Denominator
Number of usage records on daily usage feed | Number of Usage Records on DUF tapes
tapes processed during month, where the processed during month.
difference between current date and call date
is five (5) days or less.
Bl-1-04 % DUF in eight (8) Business Days
Calculation Numerator Denominator

Number of usage records on daily usage feed
tapes processed during month, where the
difference between current date and call date
is eight (8) days or less.

Number of Usage Records on DUF tapes
processed during month.

Verizon12/22/00 Compliance FilingVA Draft 4/30/01

101 |



Function:

Bl-2 Timeliness of Carrier Bill

Definition:

The percent of carrier bills sent to the carrier, unless the CLEC requests special treatment, within 10
business days of the bill date. The bill date is the end of the billing period for recurring, non-recurring and
usage charges.

Exclusions:

None

Formula:
(Number of Bills sent within 10 business days divided by Number of Bills sent) multiplied by 100.

Performance Standard:
98% in 10 Business Days

Report Dimensions
Company:

CLEC Aggregate
Sub-Metrics
Bl-2-01 Timeliness of Carrier Bill

ography:

Ge
- New ¥orkVirginia

Calculation Numerator Denominator

Number of carrier bills sent to CLEC * within | Number of Carrier Bills distributed.

10 business days of bill date.

¥ Sent to Carrier, unless other arrangements are made with CLEC
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Function:
Definition:
The percent of carrier bill charges adjusted due to billing errors.

Exclusions:
Adjustments that are not billing errors such as: charges for directories, incentive regulation credits,
performance remedies, OOS credits, special promotional credits

Performance Standard:

No Performance Standard yet developed.

Report Dimensions

Company: Geography:
VZ Retall - New YgrkVirginia
CLEC Aggregate

Sub-Metrics

BI-3-01 % Billing Adjustments — Dollars Adjusted

Calculation Numerator Denominator
Number of dollars adjusted for billing errors. Total Dollars Billed.

B1-3-02 % Billing Adjustments — Number of Adjustments

Calculation Numerator Denominator
Number of adjustments for billing errors. Total Bills.
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OD-1

OD-2

Section 7
Operator Services & Directory Assistance

(OD)

Number of

Function
Sub-metrics

Operator Services/Directory Assistance — Speed of 2

Answer
LIDB, Routing and OS/DA Platforms 0
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Operator Services and Databases (OD)

Function:

OD-1 Operator Services/Directory Assistance — Speed of Answer

Performance Standard:

Standard: Average Speed of Answer provided at parity with Verizon retail.
Exclusions:
None

Report Dimensions

For metric OD-1-01 Operator Services — Speed Geography:
of Answer - New YoarkVirginia |
Company:
- New YgrkVirginia Retail (and Resale) ‘
New YorkVirginia CLEC (facility based and
UNE-P)

For metric OD-1-02 Directory Assistance —
Speed of Answer

New YorkVirginia Retail (and Resale)
New-England-Virginia CLEC (facility based

and UNE—Pi 3

OD-1-01 Average Speed of Answer — Operator Services
Calculation Numerator Denominator
Sum of call answer time from the time the Number of Calls Answered.

calls enter the queue for an operator to the
time the calls are answered by an operator.

OD-1-02 Average Speed of Answer — Directory Assistance
Calculation Numerator Denominator
Sum of call answer time from the time the Number of Calls Answered.

calls enter the queue for an operator to the
time the calls are answered by an operator.

¥ If no N¥.Virginia CLEC traffic is handled by these centers, the data will not be reported. |
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Function:

OD-2 LIDB, Routing and OS/DA Platforms

Performance Standard:
LIDB:
LIDB reply rate to all query attempts: Bellcore produced standard
LIDB query time out: Bellcore produced standard
Unexpected data values in replies for all LIDB queries: 2%
Group troubles in all LIDB queries Delivery to OS Platform: 2%
800 Database: Bellcore produced standard

AIN: Bellcore produced standard

Metrics Not Reported:
Verizon New YorkVirginia does not have-the capability to-report this performance area.
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GE-1
GE-2

Section 8

General and Miscellaneous Standards

(GE)
Function Number of
Sub-metrics
Directory Proofs 0
Poles, Ducts, Conduit and Rights of Way 0
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General (GE)

Function:

GE-1 Directory Proofs

Performance Standard:

VZ does not provide directory proofs to CLECs. VZ provides Listing Verifications Report 90 days before
close out date and provides a Directory Listings view of Listings through the Web-GUI. All business rules
are documented in the CLEC and Reseller Handbook.

Metrics Not Reported:
Verizon New YorkVirginia does not have-the capability to-report this performance area.

Function:

GE-2 Poles, Ducts, Conduit and Rights of Way

Performance Standard:

Verizon New York-has specific performance guidelines contained in its pole attachment and conduit license
agreements that are consistent with applicable Federal and State requirements. Verizon New-YorkVirginia
will respond to requests for its engineering records information, and requests for access to its carrying plant
in accordance with Verizon’s specific performance guidelines.

Metrics Not Reported:
Verizon New YorkVirginia does not have-the capability to-report this performance area.
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Glossary

Application Date

The date that a valid order is received.

ASR

Access Service Request

VZ Administrative
Orders

Orders completed by VZ for administrative purposes and NOT at the request of a
CLEC or end user. These also include administrative orders for VZ official lines
and LIDT (Left in Dial Tone). [SWO<>"NC”, “NF" [CLS<>TOQV, or
CLS 2<>TOV].

Basic Edits

Front-end edits performed by DCASEDI/Web GUI prior to order submission.
Basic Edits performed against DCASEDI/Web GUI provided source data include
the following validations: State Code must equal NY-—CT—MA—ME_NH VT,
RIDE, DC, MD, VA, NJ, PA, VA, WV; CLEC Id can-not be blank; All dates and
times must be numeric; Order Type must be ‘1',’2’,’3",’4’; Svc Order Type must
be ‘0, ‘1" '2’; Flowthru Candidate Ind and Flowthru Indicator must be ‘Y’ or ‘N’;
Lines Number must be numeric; Service Order Classification must be ‘0’ or ‘1’;
Confirmation Method must be ‘E’, ‘M’ ‘W’; Each submission must have a unique
key (PON + Ver + CLEC Id + State); Confirmation, Reject and Completion
Transactions must have matching Submission record. Any changes to basic
edits WI|| be prowded via VZ Change Control procedures

BER

Collocation Milestones

Refer to the web-site listed in Appendix L, Product Interval Summary, for specific
collocation intervals.

In Physical Collocation, the CLEC and VZ control various interim milestones
they must meet to meet the overall intervals. The interval clock will stop, and the
final due date will be adjusted accordingly, for each milestone the CLEC misses
(day for day).

Prior to the CLEC beginning the installation of its equipment, the CLEC must
sign the VZ work completion notice, indicating acceptance of the multiplexing
node construction work and providing VZ with a security fee, if required—as—set
forth-in-Section-5-5-5. Payment is due within 30 days of bill date. The CLEC
may not install any equipment of facilities in the multiplexing node(s) until after
the receipt by VZ of the VZ work completion notice and any applicable security
fee.

In Virtual Collocation,_VZ and the CLEC shall work cooperatively to jointly plan
the implementation milestones. VZ and the CLEC shall work cooperatively in
meeting those milestones and deliverables as determined during the joint
planning process. A preliminary schedule will be developed outlining major
milestones including anticipated delivery dates for the CLEC-provided
transmission equipment and for training.
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Change Management
Notices

Change Management Notices are notices sent to the CLECs to notify CLECs of
scheduled interface-affecting changes.

Common Final Trunk
Blockage:

Common final trunks carry traffic between VZ end offices and the VZ access
tandem, including local traffic to VZ customers as well as CLEC customers. (In
rare circumstances, it is possible to have a common final trunk group between two
end offrces ) 3 3 3

Common Trunks:

High Usage Trunks carry two-way local traffic between two VZ end offices. High
Usage Common Trunks are designed so that traffic will overflow to final trunk

Final Trunks: (Al erizon-except New York LATA) Final Trunks carry two-way

local and long distance IXC traffic between an end office and an access-tandem
switch. _In some geographic areas, Final Trunks are designed to carry only two-
way local or only long distance IXC traffic between an end office and a tandem,
which means that the local and long distance traffic are separated. Common-Final

Company Initiated
Orders

Provrsronrng orders processed for administrative purposes and not at customer
request.

Company Services

Official Verizon Lines

Completion Date

The date noted on the service order as the date that all physical work is completed
as ordered.

Coordinated Cut over

A coordinated cut-over is the live manual transfer of a VZ end user to a CLEC
completed with manual coordination by VZ and CLEC technicians to minimize
disruptions for the end user customer. Also known as a Hot Cut. These all have
fixed minimum intervals.

CPE

Customer Premises Equipment.

Cut-Over Window

Amount of time from start to completion of physical cut-over of lines:
One (1) to nine (9) lines: one (1) hour
10 to 49 lines: two (2) hours
50 to 99 lines: three (3) hours
100 to 199 lines: four (4) hours
200 plus lines: eight (8) hours
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Dedicated Final | A-dedicated-final-trunk-group-does-notoverflow—Dedicated final trunk groups carry
Trunks Blockage: local traffic from a VZ Access-Tandem to a CLEC switch. All dedicated final trunk

groups to the CLECs are engineered at a design-blocking threshold of B.005.
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Dedicated Trunks

High Usage Trunks — CLEC Interconnection: _carry one-way traffic from a
CLEC switch end-office-to a Verizon switch Fandem-Office or carry two-way
local traffic between a Verizon switchend-office and a CLEC switchend-office.
High Usage Common-Trunks are deS|gned so that traffic will overflow to final
trunk groups.

These trunks are ordered by the CLEC

Final Trunks — CLEC Interconnection: _carry one-way traffic from a CLEC end-
office to a Verizon Tandem Office or carry two-way traffic between an_end-office
and a tandem switch. _CLECs order these trunks from VZ and engineer to their
desired blocking design threshold.

High Usage Trunks — VZ to CLEC Interconnection: _carry one-way local traffic
from a Verizon switchend-office to a CLEC switchend-office. High Usage
Common Trunks are designed so that traffic will overflow to final trunk groups.

these trunks from CLECs

Final Trunks — VZ to CLEC Interconnection: _carry one-way traffic from a VZ
switchend-office or a CLECtandem- switch. Final Trunks are designed using a se
that-no-more-than0.5%(B.005 standard.)-of traffic-will block-during-the busy
hour.-inall-\erizon-geographies. VZ orders these trunks from CLECs.

High Usage Trunks — IXC Feature Group D: _carry two-way traffic between a
Verizon end-office and an IXC POP. High Usage Trunks are designed so that

traffic will overflow to f|nal trunk groups -I-XG-tru-nks-ar:e-desrgned-sueh-that-no

¥er-rz-en-geegraphtes- IXCs order these trunks from VZ

Final Trunks — IXC Feature Group D; _carry two-way traffic between and end-
office and a tandem switch. Common Final Trunks are designed using a se-that
no-more-than-0.5%(B.005 standard)-oftraffic-will block-during-the busy-hour-in
all\erizon-geographies. IXCs order these trunks from VZ.

Dispatched Orders:

An order requiring dispatch of a Verizon Field technician outside of a Verizon

Central Office Intervals d|ffer by I|ne size. J,n-au-areas—for—order:s-greater—tl:ran-or

Dispatched Troubles:

Loop or Drop Wire Troubles reports found to be in drop wire or outside plant.
Disposition codes 03 or 04.

Disposition Codes

The code assigned by the Field Technician upon closure of trouble. This code
identifies the plant type/location in the network where the trouble was found.

DUF

Daily Usage Feed:

FOC

Firm Order Confirmation.

Front End Close-Out

A trouble report closed with the customer on the line usually within 10 minutes of
receiving the trouble from the customer. These include cancellations by the
customer or CLEC. Disposition Codes: 0741(RE<10), 0747, 0706(CP=291).

LIDT

Left in Dial tone Orders. These are orders used after a customer has moved
out of a residence dwelling and the line has been disconnected for billing — to
leave in reserve Office Equipment (OE) assigned to the cable pair in the Central
Office.- _Once another customer moves into the location a second order is
written to remove the LIDT status to enable the customer order to process.
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| These are not customer-requested orders. |
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Loop Quialification

Loop qualification is the manual step whereby it is determined if the loop facility
meets or can be made to meet speC|f|cat|ons necessary for ISDN_or xDSL

Local Service Request

LSR

LSRC Local Service Request Confirmation

Mechanized Flow- Orders received electronically through the ordering interface BCASEDI, Web
Through: GUI) and requiring no manual intervention to be entered into the SOP.

Missed Appointment
Codes

Verizon Missed Appointment Codes: CB = Business Office, CC = Common
Cause, CE = Equipment, CF = Facility, CL = Load (lack of work forces), CS =
Switching/programming, CO = Company Other

Customer Missed Appointment Codes: SA = Customer Access, SR = Customer
Not Ready, SO = Customer Other, SL = Customer requested later due date

Negotiated Intervals

A process whereby Verizon New-York-and the CLEC discuss and come to a
mutual agreement on a delivery date of requested services. This agreement
should be based on customer, CLEC and Verizon—NewYork requirements;
including but not limited to equipment, facility and work resources required for
completing the requested services. Both the CLEC and Verizon—New York
should be able to explain the requirements and positions for the discussion.

Network Troubles

Troubles with a disposition code of 03 (Drop Wire), 04 (Loop), or 05 (Central
Office). Excludes Subsequent reports (additional customer calls while the trouble
is pending), Customer Premises Equipment (CPE) troubles, troubles reported
but not found on dispatch (Found OK and Test OK), and troubles closed due to
customer action.

Non-Mechanized:

Orders that require some manual processing. Includes orders received
electronically that are not processed directly into the legacy provisioning
systems, and are manually entered by a VZ representative into the VZ Service
Order Processor (SOP) system. For orders not received electronically (such as
faxed or courier orders), 24 hours are added to all intervals.

No-Dispatch Troubles:

Troubles reports found to be in the Central Office, including frame wiring and
translation troubles. Disposition Codes 05.

No-Dispatch Orders:

Orders completed without a dispatch outside a Verizon Central Office. Includes
orders with translation changes and dispatches inside a Verizon Central Office.

Orders with 3 106 lines:

m—semegeeg#apmc-areas—aA faC|I|ty check is completed on orders greater than

f|ve (5) lines. all-geographi

0SS

Operatlons Support Systems

Parsed CSR

The Parsed CSR transaction returns fielded Customer Service Record data to
the customer when the PARSEIND field = Y on the inquiry. The parsed CSR
transaction enables CLECs to populate their ordering template. This transaction
is available on EDI and CORBA. The Verizon Parsed CRS transaction supports
POTS accounts, it currently does not support complex accounts including ISDN
and Centrex.

POTS Services

Plain Old Telephone Services (POTS) include all non-designed lines/circuits that
originate at a customer’'s premise and terminate on an OE (switch Office
Equipment). POTS include Centrex—basictSBN and PBX trunks.

PON

Purchase Order Number: Unique purchase order provided by CLEC to VZ placed
on LSRC or ASR as an identifier of a unique order.
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Projects

Projects are designated by CLECs. For Trunks, any request for a new trunk
group, augment for more than 384 trunks, complex (E911 or DA) or request out
of the ordinary requiring special coordination, such as rearrangements is
considered a project.

Retail/VADI

For metrics where the standard is “Parity with Retail”, (a) Verizon will use its
UNE 2 Wire xDSL Loops performance for Verizon Advanced Data Inc. as the
basis of comparison for its UNE 2 Wire xDSL Loops performance for CLECS,
and (b) Verizon will use its UNE 2 Wire xDSL Line Sharing performance for
Verizon Advanced Data Inc. as the basis of comparison for its UNE 2 Wire xDSL
Line Sharing performance for CLECs.

Reject

An order is rejected when there are omissions or errors in required information.
Rejects also include queries where notification is provided to a CLEC for
clarification on submitted orders. The order is considered rejected and order
processing is suspended while a request is returned or queried.

Run Clock

A measure of duration time where no time is excluded. Duration time is
calculated comparing the date and time that a trouble is cleared to the date and
time that the trouble was reported.

Segment

Segments are parts of whole orders. [NVL SEGMENT, 0=<1] A segment is
used to apportion a longer order to meet limitations of record lengths. Similar to
a separate page or section on the same order.

SOP

Service Order Processor

Special Services

Any service or element involving circuit design. Any service or element with four
wires. Any DSO0, DS1 and DS3, no access service. Excludes trunks. IOF and
EEL are separately reported for provisioning.

Stop Clock

A measure of duration time where some time is excluded. The clock is stopped
when testing is occurring, VZ is awaiting carrier acceptance, or VZ is denied
access.

Suspend/Restore Orders

NULL}Includes: (a) orders to suspend Verizon Retail customer service for non-

payment and to restore service suspended for non-payment; and (b) for Resale
service, CLEC orders to suspend CLEC customer service for non-payment and
to restore service suspended for non-payment, provided such orders are
submitted to Verizon as orders to suspend for non-payment and restore service
suspended for non-payment, pursuant to Verizon’'s CLEC suspend for non-
payment service.

Test Orders

Orders processed for “fictional” CLECs for VZ to test new services, attestation of
services  etc. Includes the following CLEC AECN's: ‘DPC’,
‘DPCL'NYNX',’ZKPM','ZPSC','ZTKP’,'ZTPS','ZJIM".

TGSR

Trunk Group Service Request. A request that CLECs submit to Verizon to
request augmentation to the Verizon network to accommodate an increase in
CLEC volume.

Two wire digital
Loop

ISDN

2-Wire unbundled digital loop (previously called 2-Wire Digital Loop) that is
compatible with ISDN basic Rate service. It is capable of supporting
simultaneous transmission of two (2) B channels and One (1) D channel. It must
be provided on non-loaded facilities with less than 1300 OHMs of resistance and
not more than 6 kft of bridge tap. This service provides a digital 2-wire enhanced
channel. It is equivalent to a 2-wire loop less than 18,000 feet from the NID at
the end user’s premises to the main distributing frame (which is connected to
the CLEC’s collocation arrangement), in Verizon’s Central Office where the end
user is served. The 2-wire digital — ISDN BRI loop, currently offered by Verizon,
is designed to support the Integrated Services Digital Network (ISDN) Basic Rate
Service which operates digital signals at 160 kilobytes per second (kbps). The
2-wire digital — ISDN BRI loop is only available to the CLEC for use in
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conjunction with the provision of local exchange service and exchange access to
its end-users.
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Product identification descriptions:

Retail Major Customer Name/Number entered on Provisioning order first four (4)
characters does not contain the values "RSID" which indicates resold or
"AECN" which indicates unbundled.

Resale Major Customer Name/Number entered on Provisioning order-first four (4)
characters does contain the value "RSID" the 6th through 10th indicate
reseller id. RSID except test and training RSID orders
Ordering: ORDER-TYPE of ORDERING-MASTER-REC =* 1’

UNE Major Customer Name/Number entered on provisioning order- first four (4)
characters contains the values "AECN" which indicates unbundled.
Characters 6 through 10 indicate the Telecommunications carrier id.
Ordering: ORDER-TYPE of ORDERING-MASTER-REC = ‘2’ or ‘3’

POTS - Total Two-wire analog service with a telephone number and POTS class of service.
Includes analog loop{SMGAL).

Ordering:
Service order classification of ordering master rec = 0

Provisioning:
Pots Orders are defined as not having a circuit layout (CL_FID IS NULL)
or are not for ISDN service (SCM_2 IS NULL)

Maintenance:
Class Service = 04/05/06/07/08/09/10/13/19/20/21

Complex:

Provisioning:
- ISDN Basic Rate: Secondary Service Code Modifier (SCM_2) is not
blank
ISDN Primary: Service Code Modifier (SCM) begins with “IB”
2-Wire Digital Services
2-Wire xDSL Services_(for UNE, 2 Wire xDSL Loops and 2 Wire xXDSL

Line Sharing)
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Special Services

Special Services are services that require engineering design intervention.

These include such services as: high capacity services (DS1 or DS3),

Primary rate ISDN, 4 wire xXDSL Services, digital services and private lines or

foreign served services (a line physically in one exchange, served by another

through a circuit).

Ordering:
Service order classification of ordering master rec = 1

Provisioning:
CL_FID is not NULL

Maintenance:
Criteria for inclusion is Circuit format (cfmt) is 's','t,'2','3' as defined by
Bellcore standard, report category (rpt_cat) is "CR" indicating a
Customer Reported trouble, circuit format does not indicate (fourth
character of circuit id for a length of 2) "TK""IB","DI","DO" because
these are considered POTS, 7th character of circuit id does not indicate
official Verizon line as defined by Bellcore standard practice, trouble
code (trbl_cd) is either "FAC" or "CQ" indicating the trouble was found in
the Facility-cable (from Central Office to customers location), or in the
Central Office (the trouble was found within the Verizon Central Office),
Maintenance center (MCTR) is not training or blank which excludes
troubles entered for employee training purposes, Subsequent calls on
the same trouble are not included in these metrics, Troubles are
excluded where circuit id (cktid character 4 for a length of 2) indicates
access tariff filing.

For Trunks:

For Maintenance: Criteria for inclusion is Circuit format (cfmt) is 'M' as
defined by Bellcore standard, report category (rpt_cat) is "CR" indicating a
Customer Reported trouble, trouble code (trbl _cd) is either "FAC" or "CO"
indicating the trouble was found in the Facility-cable (from Central Office to
customers location) or in the Central Office (the trouble was found within the
Verizon Central Office), Maintenance Center (MCTR) is not training or blank
which excludes troubles entered for employee training purposes,
Subsequent calls on the same trouble are not included in these metrics.
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Appendix A
Specials and Trunk Maintenance Code Descriptions

Trunk Maintenance:

Included are all Message Trunk troubles reported by the customer that were caused by a problem within the Verizon
network. This does not include troubles for (Special Access) circuits under the Access tariff.

Criteria for inclusion is Circuit format (cfmt) is 'M' as defined by Bellcore standard, report category (rpt_cat) is "CR"
indicating a Customer Reported trouble, trouble code (trbl_cd) is either "FAC" or "CQ" indicating the trouble was
found in the Facility-cable (from Central Office to customers location) or in the Central Office (the trouble was found
within the Verizon central office), Maintenance center (MCTR) is not training or blank which excludes troubles
entered for employee training purposes, Subsequent calls on the same trouble are not included in these metrics.

Measure criteria
Trunks:
total lines Count of all Message Trunks that are currently working...l.e.
provisioning work is complete.
total network troubles trouble close out code indicates the trouble was found in the facility
or central office part of the Verizon Network - trbl_cd is "FAC" or
"CO".
Network trouble report rate total network troubles divided by total working lines then multiply by
100
mean time to repair average (mean) of all duration times for receipt of the trouble within

the Verizon Operating Support System to the time the circuit was
restored to service to the customer ....avg_(actual_dur) ....the
actual_dur field does not contain any time where the Verizon
technician could not gain access to the customer location.

out of service This is used as the divisor for all of the out of service
metrics.....upon initial contact with the customer it is determined
that the circuit is completely out of service and not just intermittent
problem (osi = 'y") and that the trouble completion code indicated
that a trouble was found within the Verizon network (trbl_cd is
"FAC" or "CQO")

out of service over 24 The trouble report entry indicated that the circuit was out of service
(osi is 'y") to the customer and that the trouble was reported more
than 24hours before it was resolved (actual_dur is > 1440 minutes
or 24 hrs) and that the trouble close out code indicates that a
trouble was found within the Verizon Facility or Central office
network (trbl_cd is "FAC" or "CQ").

% out of service over 24 total troubles out of service more than 24 hours divided by total
troubles that were out of service to the customer then multiply by
100
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Appendix A
Maintenance Additional details
Continued

repeats Total troubles entered - where a previous trouble report on the same
circuit occurred within the previous 30 days. Trouble is scored as a
"repeat”. Count of all repeats (rpr_flag is 'y') where trouble close out
code indicates trouble was found within the Verizon Network.

% repeats Total repeated troubles divided by total troubles...then multiply by
100.
Trunks:
trouble code the code that identifies the type of trouble found
Repeat The flag indicates that this trouble report was received within 30

days of the restoral date of the last trouble reported on the circuit.

out of service indicator The flag is set to 'y" if the circuit was out of service when the report
was taken, or was scored as out of service during the life of the
trouble. For designed circuits the flag is always setto y

Specials Services Maintenance:

Included are all special service troubles reported by the customer that were caused by a problem within the Verizon
network. This does not include troubles for special access circuits under the Access tariff.

Criteria for inclusion is Circuit format (cfmt) is 's','t','2",'3" as defined by Bellcore standard, report category (rpt_cat) is
"CR" indicating a Customer Reported trouble, circuit format does not indicate (fourth character of circuit id for a
length of 2) "TK","IB","DI","DO" because these are considered POTS, 7th character of circuit id does not indicate
official Verizon line as defined by Bellcore standard practice, trouble code (trbl_cd) is either "FAC" or "CO" indicating
the trouble was found in the Facility-cable (from Central Office to customers location) or in the Central Office (the
trouble was found within the Verizon central office), Maintenance center (MCTR) is not training or blank which
excludes troubles entered for employee training purposes, Subsequent calls on the same trouble are not included in
these metrics, Troubles are excluded where circuit id (cktid character 4 for a length of 2) indicates access tariff filing.
table will be provided.

Measure Criteria

Special Services:
total lines count circuits where center (MCTR) is not blank, not an official
service (cktid 8,1) is not z (lines are in a different data base than
specials and the circuit id field has a different layout),and only count
1 end of a point to point circuit (CKLEND='2") z indicates customer
location.
total network troubles trouble close out code indicates the trouble was found in the facility
or central office piece of the special services circuit - trbl_cd is
"FAC" or "CQO".

Network trouble report rate total network troubles divided by total working lines then multiply by
100.

total troubles loop trouble close out code indicates the trouble was found in the facility
portion of the Verizon Network - (trbl_cd is "FAC")
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Appendix A
Maintenance Additional details
Continued

network trouble report rate- loop

total troubles loop divided by total lines multiply by 100

total troubles "CO"

trouble close out code indicates the trouble was found in the central
office portion of the Verizon Network - (trbl_cd is "CQO").

network trouble report rate - co

total troubles central office divided by total lines then multiply by 100.

mean time to repair

Average (mean) of all duration times for receipt of the trouble within
the Verizon Operating Support System to the time the circuit was
restored to service to the customer ....avg(actual_dur) ....the
actual_dur field does not contain any time where the Verizon
technician could not gain access to the customer location.

Special Services:

mean time to repair loop

average (mean) of all duration times for receipt of the loop trouble
within the Verizon Operating Support System to the time the circuit
was restored to service to the customer ....avg(actual_dur) and
trbl_cd is "FAC"....the actual_dur field does not contain any time
where the Verizon technician could not gain access to customer
location

mean time to repair co

average (mean) of all duration times from receipt of the CO trouble
within the Verizon Operating Support System to the time the circuit
was restored to service to the customer ...avg(actual_dur) and
trbl_cd is "CO"...the actual_dur field does not contain any time
where the Verizon Technician could not gain access to the customer
location or the customer was verifying the status of the circuit.

out of service

This is used as the divisor for all of the out of service metrics.....upon
initial contact with the customer it is determined that the circuit is
completely out of service and not just intermittent problem (osi ="y’
and that the trouble completion code indicated that a trouble was
found within the Verizon network (trbl_cd is "FAC" or "CQO").

out of service loop

This is used as the divisor for all of the loop out of service
metrics.....upon initial contact with the customer it is determined
that the circuit is completely out of service and not just intermittent
problem (osi = 'y") and that the trouble completion code indicated a
trouble was found within the LOOP piece of the Verizon network
(trbl_cd is "FAC").

out of service co

This is used as the divisor for all of the CO out of service
metrics.....upon initial contact with the customer it is determined
that the circuit is completely out of service and not just intermittent
problem (osi = 'y") and that the trouble completion code indicated
that a trouble was found within the CO piece of the Verizon network
(trbl_cd is "CQO").
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Appendix A
Maintenance Additional details
Continued

out of service over 24 The trouble report entry indicated that the circuit was out of service
(osi is 'y") to the customer and that the trouble was reported more
than 24hours before it was resolved (actual_dur is > 1440 minutes or
24 hrs) and that the trouble close out code indicates that a trouble
was found within the Verizon Facility or Central office network
(trbl_cd is "FAC" or "CQO").

% out of service over 24 total troubles out of service more than 24 hours divided by total
troubles that were out of service to the customer then multiply by
100.

out of service over 24- loop The trouble report entry indicated that the circuit was out of service

(osi is 'y") to the customer and that the trouble was reported more
than 24hours before it was resolved (actual_dur is > 1440 minutes or
24 hrs) and that the trouble close out code indicates that a trouble
was found within the Verizon Facility network (trbl_cd is "FAC").

% out of service over 24 loop total troubles out of service more than 24 hours loop divided by total
troubles that were out of service - loop to the customer then multiply
by 100.

out of service over 24- CO The trouble report entry indicated that the circuit was out of service

(osi is 'y") to the customer and that the trouble was reported more
than 24hours before it was resolved (actual_dur is > 1440 minutes or
24 hrs) and that the trouble close out code indicates that a trouble
was found within the Verizon Central Office network (trbl_cd is "CQ").

% out of service over 24 CO total troubles out of service more than 24 hours CO divided by total
troubles that were out of service - CO to the customer then multiply
by 100.

repeats total troubles entered - where a previous trouble report on the same

circuit occurred within the previous 30 days. Trouble is scored as a
"repeat”. Count of all repeats (rpr_flag is 'y") where trouble close out
code indicates trouble was found within the Verizon Network.

% repeats Total repeated troubles divided by total troubles...then multiply by
100.

trouble code the code that identifies the type of trouble found

Repeat The flag indicates that this trouble report was received within 30 days

of the restoral date of the last trouble reported on the circuit.

out of service indicator The flag is set to 'y if the circuit was out of service when the report
was taken, or was scored as out of service during the life of the
trouble. For designed circuits the flag is always setto y
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Appendix A
Maintenance Additional details
Continued

Example of Actual coding for Out of Service Specials:

stop oos le 3 (5) actual_dur is le 003:00 (hrs/min) and osi is y and trbl_cd is co
% stop oos le3(5) stop oos le 3(5) / total oos 5 * 100

stop oos le 4(5) actual_dur is le 004:00 (hrs/min) and osi is y and trbl_cd is co
% stop oos le 4(5) stop oos le 4(5) / total oos 5 * 100

stop oos le 4 (3,4) actual_dur is le 004:00 (hrs/min) and osi is y and trbl_cd is fac
% stop oos le4(3,4) stop oos le 4(3,4) / total oos 3/4 * 100

stop oos le 16(3,4) actual_dur is le 016:00 (hrs/min) and osi is y and trbl_cd is fac
% stop oos le 16(3,4) stop oos le 16(3,4) / total oos 3/4 * 100

Draft 4/30/01 5



Appendix B
Provisioning Codes
SORD Code Tables: (Service Order Database Codes)

ORDER TYPE:

Defines what type of service is requested
N New Service
T The "To" portion when a customer moves From one address To another address
C Change request to existing service (add or remove features/services)

Appointment Type Code (ATC):
This code identifies how the appointment date was derived

w The customer accepted the company's offered due date

X The customer requested a due date that was greater than the company's offered
Due date

S The customer requested a due date that was earlier than the companies offered
due date

C The customer requested a special due date to coordinate a hot cut.

R A due date could not be applied due to company or customer reasons.

Missed Appointment Code (MAC):
When the original scheduled due date is missed a code is applied to the order to identify the reason for the miss

Customer Missed Appointment:

SA Access could not be obtained to the customers premises( customer not at home)

SR Customer was not ready to receive the new service

SO Any other customer caused reason for the delay (e.g., unsafe working conditions
at the customer site)

SL Customer requested a later appointment date prior to the due date

SP Customer requested an earlier appointment date prior to the due date

Under Development: CLEC Not Ready
Under Development: CLEC Not Ready — due to late FOC

Company (VZ) Missed Appointment:
CA The cable pair from the VZ central office to the customer premises could not be
Assigned by the due date due to any reason, including assignment load. If after
the due date it is determined that no facilities were available, a CF miss is applied.

CB The VZ business office taking the request caused the delay (misplaced the order)
CcC A Common Cause that affected a large area caused the delay (Hurricanes/work
stoppages)
CF The assigned cable facility was bad
CL Not enough VZ technicians to complete the work on a given day
CcO Any other delay caused by the Company not listed here (e.g., Technicians truck
broke down)
Cs The VZ Central office work was not complete (line not programmed)
SWO:
A code applied when the order is completed to identify the service grouping
NR Residence service
NL Small business (2 lines or less)
NV Large business (3 lines or more)
NF & NC Internal VZ service
NS Special services
NP VZ Coin services
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NI Private Public Pay Phone (not VZ)
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SELLER TYPE

A code used to identify orders for Wholesale/Resale/lUNE

1
R
AorC
P

CL_FID:

VZ Retall
Resale
UNE
COIN

Circuit Layout identifies the type of circuit

*

any code in this field identifies the service as a special service

Service Code Modifier (SCM):

Identifies the service grouping of a special service circuit .

Appendix B
Provisioning Codes (continued)

ITEM SERVICE ORDER SORD FILED VALUE
Dispatch OCB in STAT section OCB_COC ='0'
No Dispatch NO OCB in STAT section OoCB_CoC <>'0'
Offered Interval Elapsed business days between the APPINTV INTERGER
application date and due date in
Header Section
Completion Interval Elapsed business days between the CMPINTV INTERGER
application date and completion date
in header section
Status complete STATUS ='55B'
Company services |SWO =is NF or NC in STAT section SWO_CODE <>'NC', 'NF'
Seller RSID or AECN in ID CCAR section SELLER_NAME
ATC Appointment type code after due date ATC W' OR X'
in header section
Service Code Position 3-4 of circuit ID in S&E SCM SEE DS TABLE
Modifier section
Customer Missed Follows "SD/" after due date in Header CISR_MAC COMPANY BEGINS
Appointment Section Company WITH 'C".
CUSTOMER = SA,
SR,SO, SL
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Appendix B

Provisioning Codes (continued)

SERVICE CODE MODIFIER (SCM) TABLE FOR DSLEVEL REPORTING

SCM - FIRST Report Level [[SCM - FIRST 2| Report Level [SCM - FIRST 2| Report Level
2 Characters Characters Characters

AB DS0 QY DSO ED DS3
cc DS0 RC DSO EH DS3
DA DS0 ST DSO EJ DS3
DC DS0 us DSO EK DS3
DM DS0 WB DSO Fl DS3
DP DS0 WC DSO GW DS3
DQ DS0 WD DSO HD DS3
DR DS0 WE DSO HE DS3
DS DS0 WF DSO HF DS3
DW DS0 XA DSO HG DS3
DX DS0 XB DSO HH DS3
DY DS0 XC DSO HI DS3
DZ DS0 XD DSO HT DS3
FE DS0 XE DSO Hz DS3
FF DS0 XF DSO Jl DS3
GA DS0 XG DSO JJ DS3
GB DS0 XH DSO JK DS3
GC DS0 Xl DSO LI DS3
GD DS0 XJ DSO LM DS3
GE DS0 XR DSO LO DS3
GF DS0 YG DSO LW DS3
GG DS0 YN DSO LX DS3
o oso | v DS3
Gl DS0 MB DS3
GJ DS0 AC DS1 MD DS3
GK DS0 AH DS1 ME DS3
GL DS0 AQ DS1 MF DS3
GM DS0 AR DS1 MG DS3
GN DS0 AS DS1 MH DS3
GO DS0 CH DS1 Mi DS3
GP DS0 DB DS1 MJ DS3
GQ DS0 DF DS1 MK DS3
GR DS0 DG DS1 MM DS3
GS DS0 DH DS1 MP DS3
GT DS0 FL DS1 OA DS3
GU DS0 HC DS1 OB DS3
GV DS0 HJ DS1 oD DS3
Gz DS0 HK DS1 OE DS3
HA DS0 HL DS1 OF DS3
HB DS0 HN DS1 oG DS3
HP DS0 HU DS1 QC DS3
HQ DS0 HX DS1 QH DS3
HR DS0 P DS1 Ql DS3
HS DS0 JE DS1 v DS3
HW DS0 QA DS1 TZ DS3
HY DS0 QG DS1 VR DS3
IA DS0 SY DS1 YH DS3
B DS0 UF DS1 \4 DS3
ID DS0 UH DS1

PC DS0 uMm DS1

QB DS0 VS DS1

QD DS0 VW DS1

QE DS0 VX DS1
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QJ DSO VY DS1
QK DSO YB DS1
QL DSO
QR DSO
Qs DSO
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Appendix C
Pre-Ordering
EnView Additional Details
Log files — the daily files produced by the robots that include the records for all of the requests issued during the
report period and the resulting dispositions and response times.
There are-three typesof log files that are used to-create-the text files-are:
rr_xxx.log*

Excel workbook — the format for VZ internal daily distribution and reporting of the official response time results.
Monthly average response times are calculated in the Excel workbook Production by State STATE Master.xls.

BOssl I BCO ocss
BOSS1 T CCO 0SS
BOSS1 T CSR 0SS
BOSS1 T RCO 0SS
BOSS2 T CSR 0SS
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Appendix C
Pre-Ordering
EnView Additional Details
(continued)
Timeouts forthe DCAS transactions are set at 60 330-seconds.

The following transactions and response time differences are measured and reported for PreOrder response times:

Customer Service Record
DCASB8_CSR-region specific wholesale CSR
BOSS1 T CSR region specific retail CSR
Difference

Address Validation
DCASB8-ADR region specific wholesale ADV
PREMIS NE_T REQPREM region specific retail ADV

Difference

Due Date Availability

DCASE8- DDA region specific wholesale DDA
SORP_T WLU region specific retail DDA
Difference

Telephone Number Select
DCASE8_ADRTNS region specific wholesale TNS
PREMIS NE_REQTNS region specific retail TNS

Difference

Product and Services Availability
DCASE8PSA region specific wholesale PSA
BOSS1 T BCO region specific retail PSA
Difference

Basic Loop Qualification
Region specific wholesale LXR
Region specific retail LXR

ENVIEW PROCESS — NOTES:

There are currently two robots that log into applications and execute transactions for the PreOrder response time
measurement process. The EnView process and the resulting response times are common to the VZ North South
footprint due to the commonality of the interface. Transactions are executed through customizable scripts created
for each application based on replications of actual transactions of a Verizon service representative using the OSS
and of a CLEC representative accessing the OSS through the Wholesale interfaces. The ROBOT creates log records
that show whether the transaction was successful or failed, and records transaction response times.

The robot sends the wholesale transactions to the same wholesale interfaces that the customers use. There is no
difference between the processing of the EnView transactions and those submitted by the CLECs through the
interface and back-end applications. Corresponding transactions are sent directly by EnView to the OSS as well.

The process is active on a 7 day by 24-hour basis. However, only those transactions included in the report period as
defined above are recorded and documented as PreOrder response times.
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Data from the EnView robot log files is processed daily and average response times by hour and by day for each of
the above transactions is calculated and included in the text files that are used for input to the Excel workbooks.
These daily response times are subsequently averaged by month in the Excel workbook.
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Appendix C
Pre-Ordering

EnView Additional Details
(continued)

The resulting averages and the differences between the corresponding retail and wholesale average response times
are reported and distributed daily.

Errors and Timeouts are not included in these caIcuIatlons They are removed from the queue and reported
separately in the text flles : are3 alcula

Dally average response times as received in the EnView log files are reported ‘as is” in the Excel workbook with the
exception of Telephone Number Select for OSS. It is not possible to do a Telephone Number Select transaction in
DCAS Request Manager without including an Address Validation. However, in the OSS these transactions are
separate and manual effort is required to update the service rep’s screen in between actions.

In order to make a like for like comparison between DCAS Request Manager and the OSS an adjustment is made to
the response times prior to calculating the DCAS Request Manager and OSS response time differences. The daily
average response time for the RREMIS Live Wire Address Validation transaction is combined with the response time
for the RREMIS Live Wire Telephone Number Select transaction. Monthly average response times and differences
are calculated and reported at the close of each month. The monthly average is calculated for each transaction type
by averaging all of the daily average response tlmes Monthly results mclude response times for each of the
PreOrder transactlon types 2 avers
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Appendix D
Holiday Schedule
BER Process

2001 Holiday Schedule — Verizon East

(No staffing or limited staffing of work units.)

The Verizon holiday schedule is located on the Verizon Wholesale Web Site:
URL- www.bell-atl.com/wholesale/html/resources.htm

Note: Holidays may vary based on collective bargaining agreements. Holidays apply to work unit
based on the state in which it is located.
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Appendix E
LNP Process

LOCAL NUMBER PORTABILITY/HOT-CUT

LNP/Hot-Cut Process

The CLEC sends an LSR to VZ for a loop hot-cut with LNP. VZ returns a FOC to the CLEC with the date
and time for the cutover. VZ also sends a message via the SOA (service order activation system) to NPAC
indicating that the affected telephone number will be made available for LNP activation. This message creates a
subscription version in the NPAC. VZ sends the message to NPAC at the same time that the service order is
issued. This is mechanized for all orders except DID/CTX. If the CLEC uses DCAS Request Manager or other
mechanized interface for LSR, the FOC, (or more correctly the LSC), will be returned to the CLEC the same
time the service order is issued and the message goes to the NPAC. If a paper LSR is used, VZ NY will send
the LSC back to the CLEC after VZ NY issues the order.

The first company that sends the subscription version to NPAC starts the NPAC concurrence timers. Since VZ's
internal service order generates the FOC and NPAC create message at the same time, VZ's activity starts the
NPAC timers. This process is outlined in the industry agreed upon NANC LNP Process Flows. The CLEC/new
service provider has 18 hours to enter their subscription from the time the VZ NY subscription version is sent to
the NPAC. NPAC hours are from 7 am to 7 pm Central Time excluding weekends and holidays. If the CLEC
does not enter a subscription within the 18 hours, then their subscription will be canceled. This timing issue and
NPAC subscription version cancellation was a problem for many CLECS when they first started porting with the
LNP process.

Upon receipt of the FOC, the CLEC sends a message to NPAC specifying the date and time for the activation of
LNP. Alternatively, the CLEC may specify only the date initially and, when they are ready to port, a second
message to NPAC to activate LNP in real time. VZ has observed that most CLECs’ initial subscription entered
into NPAC via SOA contains the date due only. On the date due the CLEC will send an ACTIVATE message
via SOA to NPAC when they are ready to port the Verizon number. Two basic scenarios may occur.

Scenario 1 - PORT OUT of the Verizon humber associated with an Unbundled Loop HOT CUT conversion:

Prior to the due date, the VZ Regional CLEC Co-ordination Center (RCCC) will arrange with internal VZ personnel
to have the cable pairs moved on the agreed upon due date at specific time known as the frame due time (FDT).
In addition, at least one day prior to the due date VZ will install a 10 digit unconditional trigger on the VZ line
(during the porting process, it is VZ's policy to place the 10 digit trigger on all non-Centrex/DID numbers to direct
all calls to the number being ported to be queried at the LNP data base before any call termination is

attempted). For all HOT CUTS (with or without LNP or INP) of unbundled loops, the CLEC is required to have
dial tone at their collocation 48 hours before the DD. The RCCC will verify dialtone 24 hours before the cutover
and notify the CLEC of any problems found. On the due date, the RCCC will call the CLEC 1 hour before the
scheduled cutover time to ensure that both parties are ready. If the CLEC indicates that the port should
proceed, VZ will cut the loop at the scheduled time and report the completion to the CLEC within 60 minutes.
Upon notification of the completion, the CLEC would send a notice to NPAC to activate LNP in real time, if the
time was not initially specified. As long as a trigger has been placed on the Verizon line, this PORT OUT is
under the total control of the CLEC. However, the line should be ported at the FDT (Frame Due Time) of the
Unbundled Loop conversion to prevent any service interruptions.

Scenario 2 - PORT OUT of the Verizon number NOT associated with an Unbundled Loop HOT CUT:

VZ will issue service orders to place the 10-digit trigger on the line at least one day prior to the date due and to
remove the end user telephone number translation from the VZ switch at 11:59 pm using the FDT. For
informational purposes the CLEC requested work completion time will be carried on the VZ service order. At the
same time the service orders are issued, VZ will send the FOC to the CLEC and the create subscription version
to the NPAC. The NPAC 18-hour timers will start at this point. Since no hotcut is involved, once the 10 digit
trigger is added to the VZ telephone number, the CLEC has control of the porting activity and there should be no
customer service interruption if the CLEC completes their work by 11:59pm on the confirmed due date. If the
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10 digit trigger is not applied because the VZ account is Centrexor DID, then the FDT would govern the porting
out activity and VZ will handle in the same manner as a hotcut.

Appendix E
LNP Process

Note that triggers can be placed on all lines with OE (Office equipment). Centrex-and DID service requires
coordination between the CLEC and the RCCC at the FDT. VZ places the 10-digit trigger on all non-
Centrex/DID porting orders. The 10-digit trigger enables intraswitch call origination and donor switch query calls
to be routed to the CLEC's switch even if the line is not disconnected from the switch. This

will happen only if the CLEC has updated the LNP database via an NPAC activation message. Basically the 10
digit trigger mitigates the need to closely co-ordinate the disconnect of the line with the CLEC. VZ activates the
10 digit trigger at least 1 day prior to the porting due date; it is de-activated when the TN translations are
removed from the switch. The 10-digit trigger has no other network purpose.

On all ports without a loop and with a trigger, the VZ service order will carry
a FDT of 11:59 PM. The trigger will not be deactivated until that time. Therefore, the CLEC is able to use the
full day of the due date to complete their work activities (switch translations, loop installs, NPAC activate, etc.)
before the VZ line is disconnected from the switch.
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Appendix F
E911 Update Process

ENHANCED 911 DATABASE UPDATES

Background:

The E911 database identifies the street address associated with each telephone number, thus enabling
PSAPs to automatically identify an emergency caller's location, if the emergency caller is unable to communicate
this information verbally.

The E911 database is owned and maintained by VZ in those counties where VZ is the incumbent telephone
company or has been contracted by the municipality or state to be the lead telephone company or database
administrator. However, the company that provides dial tone to a telephone number is responsible for updating the
E911 database when there is service order activity. VZ is responsible for updating the E911 database for their own
customers, for customers of CLECs served by resale of VZ's local service or by VZ's UNEs. CLECs are
responsible for updating the E911 database for customers that receive dial tone via CLECs' switching equipment.

The E911 database is updated by means of an electronic interface. VZ updates the E911 database once
each evening from the VZ service order systems through a file transfer protocol. Facilities based CLECs use PS/ALI
and have the opportunity to upload their records 10 times per day. VZ developed this interface for PBX's and
subsequently it is available for use by CLECs so that they can update the E911 database when they provide the dial
tone.

When VZ or a CLEC attempts to update the E911 database, the address is compared against a range of
permissible street addresses contained in the Master Street Address Guide (MSAG). The MSAG is compiled by
the E911 municipalities and consists of address information provided by each of the E911 municipalities. Thus, the
MSAG is only as accurate as the information supplied by the municipalities.

If the E911 database cannot accept the update, either because of a discrepancy with MSAG or for some
other reason, the E911 database generates an error message that identifies the nature of the problem. The
Telephone Company attempting to update the database must then correct the problem and resubmit the information.

Local Number Portability (LNP) requires additional steps pursuant to procedures developed by the National
Emergency Number Association called "NENA Recommended Standards for Service Provider Local Number
Portability." The donor company must issue an "unlock” order to the E911 database to make the telephone number
available to the recipient company, and the recipient company must issue a "migrate" order to the E911 database to
identify the new dial tone provider. The E911 database does not have the updated customer’s carrier identification
code until both orders are issued in the proper sequence. Nevertheless, the customer’s E911 record is present in
the database and the customer’s access to E911 service is unaffected. The responsibilities and procedures for
updating the E911 database are described in VZ's CLEC Handbook and E911 PS/ALI Guide. Both documents are
available to the public at VZ's website.
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8.8 (Repair) Disposition Codes

Disposition Codes exist to identify defects in equipment or facilities and customer error or misuse of

Appendix G

Repair Disposition Codes
From CLEC Handbook, Section 8.0

Telephone Company (TELCO) and Customer Equipment.

8.8.1 DISPOSITION CODES NORTH

Disposition Code Table

Disposition Code Trouble was found in:
03xx Verizon Wire
0371 Protector
0372 Ground Wire
0373 Radio Suppressor
0381/0382 Aerial Drop Wire
0383/0384 Buried Drop Wire
0385 Block/Bridle Wire
0391-97 Network Interface Device
04xx Verizon Cable Plant
040x Pair Transferred
041x Sheath, Case, End Cap, etc.
042x Closure/Splice Case
043x Terminal
044x Fiber Optic Cable
045x Fiber Termination
046x Fiber Splice
047x Pair Gain Analog
048x Pair Gain Digital
049x Cable Misc. (Pole, Guy, Trench, etc.)
05xx Verizon Central Office
051x Switch
052x Translations (Software)
053/054x Frame (Hardware)
055x Power Equipment
056x Central Office Misc. Equipment
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8.9.1

Appendix G
Repair Disposition Codes

Disposition Code Table

Disposition Code Trouble was found in:

057x Central Office Special Services Equipment

058x Central Office Voice Mail Service Equipment

12xx CPE (Customer Premises Equipment)

1220 Dispatched Out on a demand dispatch/trouble proven
into CPE/IDC applies.

1232 Dispatched In/trouble proven in CLEC portion of
circuit/IDC applies.

1235 Demand dispatch for cooperative test IDC applies.

1239 Dispatch Out on a demand dispatch/proven into CLEC
portion of circuit/IDC applies.

1239 Dispatch Out on a demand dispatch/no access to
premises/CNR applies.

1296 Dispatched In/trouble not found within Verizon’s
Central Office/IDC applies.

CAUSE CODE TABLE - NORTH

Draft 4/30/01

The Cause Code describes the trouble’s cause.

Cause Code Table

Cause Code Trouble was caused by.......
IXX Employee
2XX Non-employee
3IXX Plant Equipment
AXX Weather
5XX Other
B6XX Miscellaneous
600 Unknown
610 Came Clear
698 CPE Trouble — IDC Incurred
699 CPE Trouble — Auto Generated IDC Incurred




Appendix H
Flow Through Ordering Scenarios

A list of orders that flow-through is set out on Verizon’s website at
http://www.verizon.com/wholesale/html/cd_supp document.ntm_The list of orders that flow-through is subject
to change from time-to-time in accordance with applicable change control processes.
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Flow Through Ordering Scenarios

CSS2Wireloop
——
. .
——
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Appendix H
Flow Through Ordering Scenarios

VERIZON ORDERING-SCENARIO NORTHEFLOWTHROUGH
PRODUCT
NP
Delete INP Arrangement Only Leve 5
Loopw/NP-Ng
isting{
Eull- Migration Level 5
L Micrai - —
Standalone Number
bl
Eull- Migration Level 5
L Micrai - —
- PN —
Levd 5
Levd 5
Levd 5
Leve 5
Leve 5
Levd 5
Levd 5
Leve 5
Leve 5
Draft 4/30/01 24 |



Appendix H
Flow Through Ordering Scenarios

NORTH-FLOWTHROUGH
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CLECs shall comply with this Guide.

verizon

Telecom Industry Services
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Introduction

APPENDIX | Part |
Trunk Forecasting Guide

Introduction

The purpose of this CLEC Interconnection Trunking Forecast Guide and attached documentsisto
provide guidelines for the formats and language to be used in exchanges of forecast information
between CLECs and Verizon. These guidelinesin no way super sede any established or future

I nter connection Agreements between Verizon and individual CLECs.

The Verizon CLEC Interconnection Trunking Forecast Process is an interactive planning process
between the CLECs and Verizon.

This recommended process represents awork in progress and may be modified as appropriate.

Initial
Implementation

The Trunk Forecasting Process was implemented to meet the requirements of Verizon’ s forecasting
and capital budget process.

Evaluation

The Trunk Forecasting Process will be monitored by Verizon with input from all CLECsto evaluate the
success of the forecast process.

CLEC Interconnection Trunking Forecast Process

Why Do We Need 1. Toensurethat trunk groups do not exceed their design blocking thresholds.
Forecasts? 2. To ensure adequate infrastructure planning to meet customer service requirements within
standard intervals.
3. CLECs and Verizon analyze forecast information in order to:
- Design optimum network infrastructure.
- Prioritize and allocate limited capital fundsfor next year’s switching, transport and OSS
projects.
- Allocate expense budgets and human resources.
Impact of Unforecasted Demand Forces:
Unforecasted - Blockage that exceeds design blocking thresholds.
Demand - Redesign of infrastructure network in various areas.

- Sub-optimization of planned aggregate infrastructure.

- Reallocation of fundsfor infrastructure.

- Reprioritizing, rescheduling, or cancellation of planned projects.
- Reallocation of human resources.
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When Will This
Trunk Forecast be
Provided?

On asemiannual basis, CLECs will be requested to provide Verizon with at least atwo year detailed
forecast of itstraffic and volume requirements for all CLEC Interconnection Trunking. This should
include regquirements for both new growth and change in volumes.

Thisforecast must be provided on February 1% and August 1% each year.

To facilitate the forecast, Verizon’s TIS Account Team will send out aletter with a 3.5Mb diskette
(with an attached VZ Excel forecast spreadsheet) to each CLEC

How will feedback
be provided on the
process?

Verizon will review the forecast and provide feedback to individual CL ECs as appropriate.

A CLEC or Verizon can a so request a meeting to discuss the forecast process.

Degree of
Confidence

The CLEC should strive to provide Verizon with a high degree of accuracy. The remarks section of the
forecast template should be used to identify high priority requirements and indicate special
considerations. Verizon may use the remarks as a guide for discussions at joint meetings.

Distribution of the
Official Forecast

Forecasts will only be made available to those parties within Verizon with a need to know and will bein
compliance with the appropriate | nterconnection Agreements. For example, Verizon- Telecom Industry
Services, Verizon - Network Forecasting and Network Provisioning groups.

Individual CLEC forecasts will not be shared with other CLECs or Verizon Retail.

How should each
party provide

Each party will notify the other when they project a significant short term spike in demand which has
the potential to impact infrastructure and/or workforce balance.

feedback to the This notification will be done vialetter to the other party (ex. CLEC obtainsanew |SP) viathe
other of aspikein respective account managers. A copy may be sent to the appropriate provisioning group in Verizon.
demand/project that
isUnforecasted for | For example, significant changes can include :
the current year? - Anew CLECPOI

Advancing or delaying significant trunk requirements from one year to another

Unforecasted trunking requirements

New Switch
Joint Network May be called by either party as required. These meetings will include engineering representatives

Planning Reviews

from each party. May include discussions on changesin POI, additional transport requirements,
additional trunking requirements, significant advances or delaysin requirements from one year to
another.
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CLEC Interconnection Trunking Forecast Guide

Forecast Template Field Definitions

Header Section

1. CLEC Name
DEFINITION: Thisfield identifies the Telecommunications Carrier issuing the trunk forecast.
EXAMPLE: ABC Telecom
2. Forecast | ssue Date:
DEFINITION: Thisfield identifiesthe date the trunk forecast isissued by the Telecommunications Carrier.
EXAMPLE: 2/1/98
3. Issued By:
DEFINITION: Thisfield identifiesthe name and the title of the person issuing the Forecast for the CLEC.

USAGE: Thisinformation will be used by Verizon to contact the CLEC if additional information concerning
the forecast is required.

EXAMPLE: Jane Doe, Network Manager

4. Reach Number:
DEFINITION: Thisfield identifies the Telephone Reach Number of the CLEC employee who originated this
trunk forecast. The field should contain athree-digit area code, three-digit exchange, and afour-digit line

number.

USAGE: Thisinformation will be used by Verizon to contact the CLEC if additional information concerning
the forecast isrequired.

EXAMPLE: 1-800-555-1212
5. LATA:

DEFINITION: Thisfield indicatesthe LATA which the trunk group(s) forecast will serve. A separate
forecast template should be prepared for each LATA for which the CLEC is providing trunk forecasts.

USAGE: Thisinformation will be used to distribute the forecasts to appropriate personnel within Verizon.

EXAMPLE: 132
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Trunk Group Specific Section

6. ACTL (Access Customer Terminal Location / POI (Point of I nterface):
DEFINITION: Thisfield identifiesthe CLLI Code of the Terminal Location/ POI of the CLEC providing the
Intralata Service. If the CLEC does not have aCLLI Code for aparticular ACTL / POI, the CLEC should
contact their Verizon account manager to obtain a code prior to the submission of the trunk forecast.

USAGE: Thisfield identifiesthe physical drop-off point of traffic to the CLEC.

EXAMPLE: GRCYNYAANMD

7. TSC (Two Six Code) / NEW:

DEFINITION: Thisfield identifies the unique number assigned to the Trunk Group by Verizon. For new
trunk groups, indicate “New” in thefield.

USAGE: Thisfield assuresthat Verizon and the CLEC are referencing the appropriate trunk group.

EXAMPLE: AQ123456

8. Verizon CLLI:

DEFINITION: Thisfieldisthe eleven (11) character CLLI (Common Language Location Identification) Code
of the Verizon switch.

USAGE: TheCLLI identifiesthe Verizon switch in unique terms.

EXAMPLE: GRCYNYCGOZ2T

9A. TO (Traffic Origination)

DEFINITION: Thisfield isused toidentify the direction of traffic for each trunk group between Verizon and
the CLEC.

USAGE: Thefollowing codes should be used. VZ= Traffic originateswith Verizon, CL= Traffic originates
with CLEC, 2W = Two Way Traffic

EXAMPLE: VZ,CL, 2W
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9. DS (Direction and Type of Signaling)

DEFINITION: Thisfieldisatwo character code which identifies the direction of traffic movement for trunk
groups and the type of pulsing signals between the Verizon and CLEC location. Refer to Bellcore standard
BR756-350-522 Issue3, Section 2, January 1989 for acomplete list of definitions. The following table
represents the most common sel ections:

DS Description
MM | Two way MF pulsing

-M | MF pulsing from CLEC to Bell Atlantic

M-_| MF pulsing from Bell Atlantic to CLEC

77 | Two way SS#7 pulsing

-7 | SS#7 pulsing from CLEC to Bell Atlantic

7- | SS#7 pulsing from Bell Atlantic to CLEC

USAGE: Thisfield isrequired to help identify the components necessary to build the trunk group.

EXAMPLE: MM

10. CLEC SWITCH CLLI:
DEFINITION: Thisfield isthe eleven (11) character CLLI code of the CLEC Switch.
USAGE: The CLLI identifiesthe CLEC switch in unique terms.

EXAMPLE: GRCYNYAADSO

11. INTERFACE TYPE (Paint of Interconnection)

DEFINITION: Thiselement describesthe Interface Group desired for thistraffic. These Groupsrelateto the
CLEC POl Interface Groups for Switched Access Service.

DSL DS1 Level High Speed Digital (1.544
MBPS)

DS3 DS3 Level High Speed Digital (44.736
MBPS)

USAGE: Thisfieldisrequired on al documents.

EXAMPLE: DS1

12.56 KB or 64 Clear Channel:
DEFINITION: Thisfield definesthe requirement for either 56K B or 64 clear channel on thistrunk group.
USAGE: Thisfield isrequired to help identify the components necessary to build the trunk group.

EXAMPLE: 56 or 64
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Current Year Trunk Requirements
13. TrunksIn-Service As Of Forecast | ssue Date:

DEFINITION: Thisfield identifiesthe number of DSO trunks In Service for this trunk group as of the date of
the forecast.

USAGE: Thisinformation gives Verizon evaluates the starting point for this forecast.

EXAMPLE: 192

14. 1Q FCST, 2Q FCST, 3Q FCST, 4Q FCST:
DEFINITION: These fieldsindicate the cumulative trunk quantity forecasted for each quarter of the current
year. Quantities indicate end of quarter requirements. As quarterly updates are provided, fields for past
quarters should be used to indicate actual in-service amounts.

USAGE: Thisinformation will identify any changesin requirements for the current year.

EXAMPLE: 192 Trunks (Only the number of DSO trunks required)

Trunk Forecast Requirements - Current Year + 1

15. 1Q, 2Q, 3Q, 4Q:

DEFINITION: These fieldsindicate the cumulative trunk quantities forecasted to be required for the First
Future Y ear (Current Y ear +1) by quarter for that year. Quantitiesindicate end of quarter requirements.

USAGE: Thisinformation provides and indication of timing aswell asvolumesfor the forecast year.

EXAMPLE: 216 Trunks (Only the number of DSO trunks required)

16. Trunk Forecast Requirements- current Year +2:

DEFINITION: Thisfield indicates the cumulative trunk quantities forecasted to be required for the second
future Year (Current Y ear +2) as of the end of the year.

USAGE: Thisinformation provides volumesfor the forecast year.

EXAMPLE: 216 Trunks (Only the number of DSO trunks required)
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Other

17. REMARKS:

DEFINITION: Thisfield isused to expand upon/clarify-forecast datafor each trunk group. It should be
used to identify the sizing and timing of major projects, major shiftsin demand, new switches etc.

USAGE: Thisfield should be used to identify high priority requirements and other forecast itemsto be
included in correspondence and discussions with Verizon.

EXAMPLE: Will be establishing new POI in latein year 2000.

"Appendix | part
I.xls"
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CLECs shall comply with this Guide. |

verizon

Collocation
Forecast Guide
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Introduction

Introduction The purpose of this CLEC Collocation Forecast Guide and attached exhibitsisto provide
guidelines for the formats and language to be used in exchanges of collocation forecast
information between CLECs and Verizon. These guidelinesin no way super sede any
established or future Interconnection Agreements between Verizon and individual CLECs.
These guidelinesin no way supercede any regulatory ordersor tariff provisonsrelated to
collocation.

The development of the CLEC Collocation Forecast processis a collaborative initiative
between CLECs and Verizon. It isbeing developed in an effort to improve the network
planning process for CLECsand Verizon. In addition to network planning, another goal of
the processis to improve the quality and timeliness of industry information regarding space
availability in particular Verizon Central Office locations.

The design of the Guide is based on the successful New Y ork CLEC Interconnection Trunk
Forecast Guide. Thisrecommended process may be modified as appropriate.

CLEC Collocation Forecast Process

Why are forecasts To ensure adequate infrastructure planning to meet customer service reguirements within
required? standard intervals.

CLECsand Verizon analyze forecast information in order to:
- Design optimum network infrastructure.
- Prioritize and allocate limited capital funds for future projects.
- Allocate expense budgets and human resources.

Impact of Unforecasted collocation demand causes:
unforecasted - Delaysin cage construction.
demand - Delaysin meeting power requirements.

- Delaysin conditioning space in Central Offices.

- Reallocation of capital funding for buildings work.

- Excessive expense for unplanned construction.

- Reprioritizing, rescheduling, or cancellation of planned projects.
- Reallocation of human resources.

When will this On asemi-annua basis, CLECswill be requested to provide Verizon with atwo year detailed
collocation forecast | forecast of its physical and virtual collocation requirements. This should include

be provided to requirements for new growth, changes from previously provided forecasts and deletions from
Verizon? previously provided forecasts.

Thisforecast must be provided no later than February 1% and August 1% of each year in
accordance with the Verizon Telecom Industry Services semi-annual forecast cycle. Tothe
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extent that a CL EC has significant modificationsto a previously provided forecast, or isa
new entrant, out-of-cycle forecastswill always be accepted by Verizon and will be used for
planning pur poses.

To facilitate CLEC collocation forecasts, Verizon's TIS Account Team will send CLECsa
forecast request |etter along with afloppy diskette which will contain a collocation template.

How information will

CLECs may request meetings with Verizon to discuss the collocation process.

be provided?
Information on available space in Verizon Central Officeswill be provided viathe TIS web
site.

Arethere special It isimportant to identify the type of virtual collocation equipment that will be deployed.

requirements for
virtual collocation?

Thiswill enable Verizon to plan for any provisioning or training regquirements for non-
standard equipment. Seetemplate instruction #17 and the attached exhibits.

Degree of
confidence

The CLEC should strive to provide Verizon with a high degree of accuracy in the timing,
location and sizing of collocation projects. Special attention should be paid to the
information provided for Y ear 1, in accordance with aforecasting carrier’s current business
plan.

Distribution of the
official forecast

Forecasts will only be made available to those parties within Verizon with a need to know.
For example, Verizon-Telecom Industry Services, Verizon-Network Forecasting and Verizon-
Network Provisioning groups will be receiving this forecast information.

Individual CLEC forecasts will not be shared with other CLECs or Verizon Retail Marketing
organizations.

How should each
party provide
information to the
other regarding an
out-of-cycle change
in demand that is not
forecasted in the
current Feb 1% or

During the time period between forecast cycles, each party will notify the other when they
project asignificant change in demand that has the potential to impact infrastructure and/or
workforce balance. Special attention should be paid to changesinaY ear 1 forecast.

Notification from CLECs, via E-mail and hard copy, should be directed to the respective
Verizon Account Manager and Verizon Collocation Project Manager

Examples of changes can include:

Aug 1% view? - A new CLEC requirement for physical or virtual collocation.
- A changein “Application” or “In Service” month or year
- A deletion of previously forecasted demand.
- A changein the status of aVerizon Central Office.
What should aCLEC | The CLEC should always send their most recent forecast to Verizon. If there are no changes,

doif thereisno
change in aforecast
provided six months
earlier?

the CLEC should simply re-send the document and provide an affirmative statement that
there are no changes to the previously provided forecast. The affirmative statement will
eliminate confusion and save time for all parties.

Joint network
planning reviews

May be called by either party as required. These meetings will include network operations
and/or project management representatives from each party. These reviews may be
schedul ed to discuss the significant forecast changes cited above.
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CLEC Interconnection Collocation Forecast Guide
Forecast Template Field Definitions

Header Section (See Exhibits for examples)

1. Company Name:

DEFINITION: This field identifies the Competitive Local Exchange Carrier (CLEC) issuing the
collocation forecast.

USAGE: Used by Verizon to identify individual carrier forecasts.

EXAMPLE: ABC Telecom

2. Company Contact Person:

DEFINITION: This field identifies the individual at the CLEC responsible to submit the forecast and
act as a contact person for Verizon.

USAGE: This information will be used by Verizon to contact the CLEC if additional information
concerning the forecast needs to be communicated.

EXAMPLE: Jane Doe

3. Company Contact Person Telephone Number:
DEFINITION: This field identifies the telephone number of the contact person.

USAGE: This information will be used by Verizon to contact the CLEC if additional information
concerning the forecast needs to be communicated.

EXAMPLE: 212-555-1234

4. Verizon Account Manager:

DEFINITION: This field is used to identify the name of the Verizon Account Manager assigned to
the CLEC providing the forecast.

USAGE: This information will be used by the CLEC and by Verizon to insure that the forecast is
forwarded to the appropriate individual in Verizon.

EXAMPLE: Tom Dreyer
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5. Date of This Forecast
DEFINITION: This field is used to identify the date on which the current forecast is being submitted.

USAGE: This information will be used by Verizon to distinguish the current view from previously
provided forecast information.

EXAMPLE: August 1, 1999
6. Date of Previous Forecast
DEFINITION: This field is used to identify the most recent CLEC provided forecast date.

USAGE: This information will be used by Verizon to identify Adds, Changes and Deletions to
previously forecasted information.

EXAMPLE: August 1, 1998

Collocation Specific Section

7. Request Number:

DEFINITION: This field is used to numerically identify each individual request that appears on the
forecast template.

USAGE: This information will be used by Verizon to identify and refer to individual forecast
requests.

EXAMPLE: 1, 2, 3 etc.

8. State:
DEFINITION: This field identifies the state for which the forecast is being made.

USAGE: This information will be used by Verizon to sort and to aggregate demand forecast data by
state.

EXAMPLE: NY

9. LATA:
DEFINITION: This field identifies the LATA for which the forecast is being made.

USAGE: This information will be used by Verizon to sort and to aggregate demand forecast data by
LATA.

EXAMPLE: 132
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10. City/County
DEFINITION: This field identifies the city or county for which the forecast is being made.

USAGE: This information will be used by Verizon to sort and to aggregate demand forecast data by
city and/or county.

EXAMPLE: Manhattan
11. Central Office CLLI Code

DEFINITION: This field identifies the eight- (8) character CLLI (Common Language Location
Identifier) code of the specific central office for which the forecast is being made.

USAGE: This information will be used by Verizon to sort and to aggregate demand forecast data by
Verizon central office.

EXAMPLE: NYCMNY42

12. Quantity:

DEFINITION: This field identifies the quantity of offices the CLEC expects to apply for in a specific
state, LATA, city or county when the CLEC has not yet determined the specific central offices
where they will apply for collocation. If a specific CLLI code is supplied, this field will always be one

Q).

USAGE: This information will be used by Verizon to aggregate demand by state, LATA, city/county
when the CLEC is unsure of the exact offices that will be applied for.

EXAMPLE: 5

13. Application Month:
DEFINITION: This field identifies the month in which the CLEC plans to submit the application for
collocation. The year that the application will be submitted is the forecast year shown at the top of
the template, for example “1998”. A separate template is required for each forecast year

USAGE: This information will be used by Verizon to sort and aggregate forecast demand data by
application month.

EXAMPLE: August 1999

14. Requested In-Service Month

DEFINITION: This field identifies the month in which service is required. Requested In-service
month is based upon the appropriate provisioning intervals and/or tariff provisions in specific
jurisdictions and is dependent on what type of collocation is being requested.

Draft 4/30/01 39 |



USAGE: This information will be used by Verizon to sort and aggregate demand forecast data by
requested In-Service month. Note: “In Service” month refers to the point in time when the
collocation project is completed, turned over to the CLEC and capable of being occupied. For
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Year 2 an attempt should be made to provide as much detailed information as possible. General
information will be accepted for planning purposes.

EXAMPLE: January 1999

15. Type of Collocation (Physical or Virtual)
DEFINITION: This field identifies the type of collocation the CLEC plans to apply for.
USAGE: This information will be used by Verizon plan collocation space.

EXAMPLE: Physical

16. New Arrangement or Augment to Existing
DEFINITION: This field identifies whether the CLEC will be requesting a new collocation
arrangement or is planning to augment an existing arrangement. Augments include expansions of
existing cages, additional power requirements or additional cabling (DS1, DS3’'s, SVGAL etc.)

USAGE: This information will be used by Verizon to account for collocation requirements in
planning collocation space, power plant growth, etc.

EXAMPLE: Power Augment

17. Floor Space in Sq. Ft. (Physical only)
DEFINITION: This field identifies the amount of square footage that will be requested for new
physical collocation requests or expansion requests to existing arrangements.
This field is not applicable when requesting virtual collocation.

USAGE: This information will be used by Verizon to plan collocation space.

EXAMPLE: 100 Sq. Ft.

18. Type of Equipment (Virtual Only)
DEFINITION: This field identifies the high level description of the type of equipment the CLEC will
request to have installed in the virtual collocation arrangement. This information may also be
supplied for physical collocation requests, but is not mandatory.

USAGE: Verizon will use this information for the planning of virtual collocation space requirements

EXAMPLE: OCA48, SLC2000
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19. Forecast Update Code
DEFINITION: This field categorizes the entry based on previously forecasted information.

USAGE: Verizon will use this information to synchronize new forecast entries with previously
provided forecasts and collocation applications.

EXAMPLE: For an “Add” not previously forecasted enter “A”
For a “Change” to a previous forecast enter “C”
For a “Delete” to a previous forecast enter “D”
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Statistical Methodologies:

TFhe-incumbent LEC Verizon will use statistical methodologies as one means to determine if “parity” exists,
or if the performance for CLECs is equivalent to the performance for the incumbent LEC. For performance
measures where “parity” is the standard and sufficient sample size exists, the-ircumbent LEC Verizon will
use the “modified Z statistic” proposed by a number of CLECs in LCUG (Local Competitors User Group).
The specific formulas are detailed below:

Counted Variables.
7 = PINC - PCLEC
21 1 0
Pe (1' Pe ) + z
INC Nelec @
Measured Variables.
{= Xine - XcLec
&1 1

2 0
S%ine g— + oy
Nine Netec @

Note: If the metric is one where a higher mean or higher percentage signifies better performance, the
proportions (counted variables) or means (measured variables) in the numerator of the statistical formulas
should be reversed.

Definitions:

Measured Variables are metrics of means or averages, such as mean time to repair, or average interval.

Counted Variables are metrics of proportions, such as percent measures.

X is defined as the average performance or mean of the sample

S?is defined as the standard deviation

n is defined as the sample size

p is defined as the proportion, for percentages 90% translates to a 0.90 proportion

A Z ort score of below —1.645 provides a 95% confidence level that the variables are different, or that they
come from different processes.

Sample Size Requirements:

The standard Z or t statistic will be used for measures where “parity” is the standard, unless there is
insufficient sample size. For measured variables, the minimum sample size for both the-incumbent LEC
Verizon and CLEC is 30. For counted variables, both nNCpINC(]-'pINC) and rbLECpCLEc(l'DCLEc) must
be greater than or equal to 5. When the sample size requirement is not met, the-incumbent LEC Verizon
will do the following:
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a.) If the absolute performance for the CLEC is better than the-incumbent LEC’s Verizon performance, no
statistical analysis is required.

b.) If the performance is worse for the CLEC than for the-incumbent LEC Verizon, theincumbent LEC
Verizon will use the t distribution or binomial (counted or measured) until such time as a permutation

Appendix K
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test can be run in an automated fashion. If the performance is worse for the CLEC than for the
incumbent LEC Verizon for a counted variable, the-incumbent LEC Verizon will utilize the
hypergeometric distribution, where calculable in an automated fashion in a manner that is contained
within, or directly linked to the performance reporting spreadsheets, to produce the same result as
would be obtained from the permutation test. The-incumbent LEC Verizon will provide monthly updates
regarding its progress in automating the permutation test for measured variables and for automating the
permutation test for counted variables in those instances where the test in not calculable in a manner
tied to the performance reporting spreadsheets.

c.) If the t or binomial distribution show an “out of parity” result, the-incumbent LEC Verizon will run the
permutation test.

d.) If the permutation test shows an “out of parity” condition, the-incumbent LEC Verizon will perform a root
cause analysis to determine cause. If the cause is the result of “clustering” within the data, the
incumbent LEC Verizon will provide such documentation. The nature of the variables used in the
performance measures is that they do not meet the requirements 100% of the time for any statistical
testing. Individual data points are not independent. The primary example of such non-independence is
a cable failure. If a particular CLEC has fewer than 30 troubles and all are within the same cable failure
with long duration, the performance will appear out of parity. However, for all troubles, including the
incumbent LEC's Verizon’s troubles, within that individual event, the trouble duration is identical.
Another example of clustering is if a CLEC has a small number of orders in a single location, with a
facility problem. If this facility problem exists for all customers served by that cable and is longer than
the average facility problem, the orders are not independent and clustering occurs. Finally, if root cause
shows that the difference in performance is the result of CLEC behavior, the-incumbent LEC Verizon will
identify such behavior and work with the respective CLEC on corrective action.
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Appendix K
Statistical Methodologies

INCUMBENTLEC- VERIZON

Exceptions:

A key frailty of using statistics to evaluate parity is that a key assumption about the data,
necessary to use statistics, is faulty. One such assumption is that the data is independent. Events
included in the performance measures of provisioning and maintenance of telecommunication services are
not independent. The lack of independence is referred to as “clustering” of data. Clustering occurs when
individual items (orders, troubles etc.) are clustered together as one single event. This being the case, the
ncumbent LEC Verizon will file an exception to the performance scores if the following events occur:

a.) Event Driven Clustering- - Cable Failure: If a significant proportion (more than 30%) of a CLECs
troubles are in a single cable failure, the-incumbent LEC Verizon will provide the data demonstrating that
all troubles within that failure, including the-incumbent LEC's Verizon's troubles were resolved in an
equivalent manner. Then, the-incumbent LEC Verizon will provide the repair performance data with that
cable failure performance excluded from the overall performance for both the CLEC and the-incumbent
LEC Verizon and the remaining troubles compared according to normal statistical methodologies.

b.) Location Driven Clustering - - Facility Problems: If a significant proportion (more than 30%)of a
CLECs missed installation orders and resulting delay days were due to an individual location with a
significant facility problem, the-incumbent LEC Verizon will provide the data demonstrating that the
orders were “clustered” in a single facility shortfall. Then, the-incumbent LEC Verizon will provide the
provisioning performance with that data excluded. Additional location driven clustering may be
demonstrated by disaggregating performance into smaller geographic areas.

c.) Time Driven Clustering - - Single Day Events: If significant proportion (more than 30%)of CLEC
activity, provisioning or maintenance, occur on a single day within a month, and that day represents an
unusual amount of activity is in a single day, the-incumbent LEC Verizon will provide the data
demonstrating that the activity is on that day. Fhe-incumbent LEC Verizon will compare that single
day’s performance for the CLEC to incumbent LEC’s Verizon's own performance. Then,the incumbent
LEC Verizon will provide data with that day excluded from overall performance to demonstrate “parity”.

d.) CLEC Actions: If performance for any measure is impacted by unusual CLEC behavior-the-incumbent
LEC Verizon will bring such behavior to the attention of the CLEC to attempt resolution. Examples of
CLEC behavior impacting performance results include order quality, causing excessive missed
appointments, incorrect dispatch identification, resulting in excessive multiple dispatch and repeat
reports, inappropriate X coding on orders, where extended due dates are desired, and delays in
rescheduling appointments, when the-incumbent LEC Verizon has missed an appointment. If such
action negatively impacts performance, the-incumbent LEC Verizon will provide appropriate detail
documentation of the events and communication to the individual CLEC and the Commission.

Documentation:

TFhe-incumbent LEC Verizon will provide all details, ensuring protection of customer proprietary information to
the CLEC and Commission. Details include, individual trouble reports, and orders with analysis of the
incumbent LEC's Verizon's and CLEC performance. For cable failures, the-incumbent LEC Verizon will
provide appropriate documentation detailing all other troubles associated with that cable failure.

Appendix L
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Appendix L

Note: Not all products listed in this appendix are offered in all jurisdictions.
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Appendix L
Product Interval Summary

Refer to the Verizon web-Ste:

http://mww.bdll-atl.com/wholesdle

for Product Interva Summary and Product Specifications Information.
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Note: Not all products listed in this appendix are offered in all jurisdictions.
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Appendix M
Order Accuracy Details

Order Accuracy Measures:

In the order processing area two issues of concern are: (1) whether gppropriate information is
being recorded on the Order Confirmation (“LSRC”) that VZ-NY¥ is sending CLECs; and (2) whether
the VZ-NY order correctly reflects what isincluded on the Loca Service Request. VZ-NY- will
separately measure performance for order confirmation and order accuracy.
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Order Accuracy:

Order accuracy performance will be completed using a manual sampling process whereby 20
completed Service Orders are selected each day using arandom number generator within
DCASRequest Manager. Verizon will print acopy of each Service Order and a copy of the last
verson of the associated LSR. The complexity of each order type precludes a complete list on afield
by fidd bassfor incdluson in thisfiling. However the pecific fidds to be addressed include:

Billed Telephone Number

RSID or AECN

PON Number

Telephone Number (if applicable, required for resold POTS, Platform and LNP/INP)
Ported TN (if applicable, required for LNP/INP)
Circuit ID (if gpplicable, required for specias and loops)
Directory Listing Information (if included)

E911 Liging Information (if changing and gppropriate)
Features (for Resale, UNE-P and Switching orders)
Application Date

Due Date

Remarks (if gpplicable)

Includes al fields on service order that impact service. For example “optiond fidds’ such as cal
forwarding to telephone number would be included as a “fegture’ field and be subject to review.
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APPENDIX N
Table of M easures, Sub-M etrics and Product Disaggr egation

Verizon VA will provide periodic status reports on the metrics to the Commission.

apndx_n_potomac_0
41201.xls
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1.

EXHIBIT 1

ADDITIONAL PROVISIONS

Interpretation. These Carrier-to-Carrier Guiddines (“ Guiddines’) are intended to implement

the order of the Commission, [insert citation], (“ Order”) (as amended from time-to-time), and
other applicable orders of the Commission. The Guiddlines shall be construed and implemented
S0 as to be consistent with and implement the Order and other applicable orders of the
Commisson.

Changes. The Commission, in accordance with the procedures provided under applicable law,

may modify the Guiddines, including, but not limited to, in order to conform the Guiddinesto
changesin Verizon's sysems and processes.

Skewed Data. Verizon shdl not be responsible for afalure to meet a performance standard,

Draft 4/30/01

to the extent such failure was the result of: (a) a Force Maeure event; (b) adatisticaly invaid
measurement; or, (€) Event Driven Clugtering, Location Driven Clustering, Time Driven
Clustering, or CLEC Actions, as described in Appendix K.

Force Maeure events include the following: (a) events or causes beyond the reasonable control
of Verizon; or, (b) unusudly severe weather conditions, earthquake, fire, exploson, flood,
epidemic, war, revolution, civil disturbances, acts of public enemies, any law, order, regulation,
ordinance or requirement of any governmental or legd body, gtrikes, labor dowdowns,
picketing or boycotts, unavailability of equipment, parts or repairs thereof, or any acts of God.

If Verizon damsthat it is excused under this Exhibit 1, Section 3 from meeting a performance
sandard, Verizon will submit notice to the Commission and dl affected CLECs at the time that
it submits the applicable monthly performance report. If any interested party wishes to dispute
Verizon'scdam, it must do so within thirty (30) calendar days after the monthly report is
submitted to the Commission, by requesting the Commission to inditute an appropriate
proceeding to resolve the dispute.




4. Confidentiality.

(&) Verizon Information:

(1) Asusdin this Section 4(a), the following terms have the meanings stated bel ow:

(A) “Verizon Information:” (1) information contained in the report for Verizon Retall
paformance, (2) information contained in the report for Verizon Affiliate
Aqgregate performance; and, (3) any other information about or related to Verizon
retall cusomers or Verizon Affiliates or service provided to Verizon retal
customers or Verizon Affiliates (induding, but not limited to, Verizon Advanced
DataInc.), disclosed to a CLEC in conjunction with the Guidelines.

(B) “Agent:” (1) ah employee, agent, contractor or affiliate’ of a CLEC; and, (2) an
employee of an agent, contractor or affiliate of a CLEC.

(20 A CLEC may disclose Verizon Informétion to other persons only asfollows: (1) to CLEC
Agents who need to receive the Verizon Information for a use permitted by this Section
4(a); (2) to the Commission, the FCC, a court of competent jurisdiction, other
governmenta entity of competent jurisdiction, or an arbitrator or mediator, under sed or
cover of aprotective order or agreement, that reasonably protects the confidentiaity and
limits the use of the information; (3) as required by applicable law, under government sedl
or cover of aprotective order, that reasonably protects the confidentidity and limits the use
of the information; or, (4) as required or permitted by an agreement between Verizon and
the CLEC. A CLEC may use Verizon Information only for the following purposes. (1)
assessment of Verizon's performance in providing service, (2) assessment of Verizon's
performance in complying with these Guiddines, (3) enforcement of the CLEC'srights
under any performance assurance plan, an applicable agreement or tariff, or applicable law;
(4) such other uses as may be required by applicable law or permitted by the Commission,
the FCC, a court of competent jurisdiction, other governmental entity of competent
jurisdiction, or an arbitrator or mediator, including, but not limited to, reporting to the
Commission, the FCC, a court of competent jurisdiction, other governmenta entity of
competent jurisdiction, or an arbitrator or mediator; and, (5) such other uses as may be
required or permitted by an agreement between Verizon andthe CLEC. A CLEC's
Agents shdl be bound by the same regtrictions on disclosure and use of Verizon
Information as the CLEC is under this Section 4(a) and the CLEC shdl requireits Agents
to comply with these regtrictions.

! As used in this Section 4(a) definition of “Agent,” an “affiliate of a CLEC” is a person that (directly or
indirectly) controls, is controlled by, or is under common control with, the CLEC.
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3

Except as otherwise expresdy required by applicable law, in providing performance reports
to a CLEC and otherwise performing its obligations under the Guiddines, Verizon shdl not
be obligated, and may decling, to disclose to a CLEC any individudly identifigble
information pertaining to a person other than the CLEC, incdluding, but not limited to, any
other carrier customer of Verizon or any retall customer of Verizon.

(b) CLEC Information

D

)

As used in this Section (4)(b), the following terms have the meanings stated bl ow:

(A) “CLEC Information:” information disclosed by Verizon to a CLEC in areport for
CLEC Specific paformance for that CLEC, while such information isin aCLEC
individudly identifigble form.

(B) “Agent:” (1) an employee, agent, contractor or affiliate’ of Verizon; and, (2) an
employee of an agent, contractor or affiliate of Verizon.

Verizon may disclose CLEC Information to other persons only asfollows. (1) to Verizon's
Agents who need to receive the CLEC Information for a use permitted by this Section 4(b);
(2) to the Commission, the FCC, a court of competent jurisdiction, other governmental
entity of competent jurisdiction, or an arbitrator or mediator, under sed or cover of a
protective order or agreement, that reasonably protects the confidentiaity and limits the use
of theinformation; (3) as required by applicable law, under government sedl or _cover of a
protective order, that reasonably protects the confidentidity and limits the use of the
information; or, (4) asrequired or permitted by an agreement between Verizon and the
CLEC. Veizon may use CLEC Information only for the following purposes: (1)
performing its obligations under the Guiddines, (2) assessment of Verizon's parformancein
providing sarvice; (3) assessment of Verizon's performance in complying with these
Guiddines; (4) enforcement of Verizon' srights these Guiddines, under any performance
assurance plan, an applicable agreement or tariff, or applicable law; (5) provison of service
to CLECs; (6) such other uses as may be required by applicable law or permitted by the
Commission, the FCC, a court of competent jurisdiction, other governmentd entity of
competent jurisdiction, or an arbitrator or mediator, including, but not limited to, reporting to
the Commission, the FCC, a court of competent jurisdiction, other governmentd entity of
competent jurisdiction, or an arbitrator or mediator; and, (7) such other uses as may be
required or permitted by an agreement between Verizon and the CLEC. Verizon's Agents
shdl be bound by the same regtrictions on disclosure and use of CLEC Information as
Verizon is under this Section 4(b) and Verizon shdl require its Agents to comply with these
restrictions.

2 As used in this Section 4(b) definition of “Agent.” an “affiliate of Verizon” is a person that (directly or

indirectly) controls, is controlled by, or is under common control with, Verizon.
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Exceptions

The restrictions on disclosure and use of Verizon Information and CLEC Information stated in
Sections 4(a) and 4(b), above shal not apply:

(1) With regard to Verizon Information, if \Verizon makes the Verizon Information
publicly avallable: and,

(2) With regard to CLEC Information, if the CLEC makes the CLEC Information
publicly available.

(d) This Section 4 isintended to be in addition to and not in derogation of any applicable law
protecting the confidentidity of the information of atdecommunications carrier or the
customers or users of atdecommunications carrier, including, but not limited to, 47 U.S.C. 8§
222. This Section 4 shdl not be congtrued as permitting any disclosure or use of information
otherwise prohibited by applicable law.

5. Reporting Date. Performance Measurement Reports will be distributed on the 27 day of the |
month following the reporting month for Aggregate CLEC and Aggregate Affiliate Reports, and the 29"
day of the month following the reporting month for CLEC Specific Reports (or, if the 27" or 29" day of
the month is a Saturday, Sunday or holiday observed by Verizon, the next Verizon business day).

6. CLEC General Obligations. CLECs shal comply with al of the obligations imposed upon them
by the Guiddines, including, but not limited to, the obligation to provide timely, accurate forecasts for
interconnection trunks (both “ CLEC to Verizon” and “Verizon to CLEC”) and collocation.
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
1 PO-1 Pre-Order Modify Geography to reflect VA. Guidelines apply to VA not NY.
OR-1thru OR- | Ordering
9
PR-1thruPR- | Provisioning
9
MR-1thru Maintenance
MR-5
NP-1, 2 Network Performance
BI-1, 2, 3 Billing
OD-1 Operator Services/DA
2 PO- Pre-Order Reformat and explicitly state Clarifies and makes easier to read
1,2,3,46,7,8 Performance Standard for sub- Performance Standard for sub-metrics.
OR-1,2,4,6 Ordering metrics.
PR-1,2,3,4,6,8 | Provisioning
MR-2,3,4 Maintenance
NP-1,2 Network Performance
BI-1 Billing
3 PO-1 Response Time OSS Deleted word * Simulated” from “Actual” transactions, not “simul ated”
Formula section. transactions, are measured for CLECs.
4 PO-2 OSS Interface Availability Modify Geography to reflect Guidelines apply to VA not NY.
Potomac states combined Simulated transactions used to
reporting, i.e.,, DC, MD, VA, and calculate metric result are not state-
WVA combined data. specific.
5 PO-3 Contact Center Availability Modify description of how calls New description more consistent with
are answered. the actual operation of the ordering
center serving VA.
6 PO-3 Contact Center Availability Under Performance Standard, In NY, this metric measures Speed of

Center Hours of Operation, delete
Order Entry Assistance, Order
Processing Assistance, Billing and
Collections, and System
Administration. Add National
Market Center hours of operation.

Answer for Ordering and Repair only.
Billing and Collections and System
Administration are not pertinent to
thismetric. The National Market
Center (NMC) serving VA isdifferent
from the NMC serving NY. Order
Entry Assistance and Order
Processing Assistance are covered
under the VA NMC.
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
7 PO-5 Avg Notification of Interface | Modify Geography to reflect OSS | The Guidelines apply to VA, not NY.
Outage interfaces serving VA combined Electronic interfaces serve multiple
data. jurisdictions.
8 PO-6 Software Validation Remove NY specific language. NY language not appropriate for VA.
9 PO-7 Software Problem Resolution | Add language to Exclusions to Clarification change.
Timeliness specify “Failed” pre-order and
order transactions.
10 PO-8 Manual Loop Qualification Add Exclusion to exclude This Exclusion was inadvertently
Weekend and Holiday hours. omitted from NY C2C Guidelines.
11 PO-8-01 Manual Loop Qualification Rename sub-metrics from The standards for these sub-metrics
PO-8-02 Engineering Record Request | “Average Response Time” to “% are 95% of request responses to be
On-Time” and modify numerator provided within a specified interval
description accordingly. Add a (48 or 72 hours). However, the
footnote indicating that original measurement measured not
implementation of PO-8-01 istied | percentage of requests responded to
to development of a separate OSS | within the specified interval, but
transaction. average completion time. The revised
numerator measures percentage
completed within the specified
interval and provides measurement
data compatible with the standard.
Footnote added for clarification.
12 OR-1 Order Confirmation Delete NY SOP hours and add VA | The SOP (service order processing)
Timeliness SOP down-time hours. system used in NY is different from
OR-2 Reject Timeliness the one used in VA.
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
13 OR-1-11 Average FOC Time Fixed Numerator and Denominator | Correction.
OR-1-12 % On Time FOC language to be consistent with
OR-1-19 % On Time Response Products and corresponding
intervals.

14 OR-2 Reject Timeliness Under Definition, replace “DCAS | DCAS s not used in VA.

OR-3 Percent Rejects or Request Manager” with “EDI or | Furthermore, EDI and Web GUI more
Web GUI". accurately describe the ordering
interface.

15 OR-3 Percent Rejects Change metric titleto “% New title more consistent with
Resubmission Not Rejected.” Performance Standard.

16 OR-5 Percent Flow-Through Remove language from Definition | This language should have been
regarding the non-flow-through of | removed with the NY 12/22/00
pending orders. Replace “DCAS compliance filing. DCASis not used
or Request Manager” with “EDI or | in VA. Furthermore, EDI and Web
Web GUI”. GUI more accurately describe the

ordering interface.

17 OR-6 Order Accuracy Remove DCAS language from Clarification change. DCAS s not
Methodology. Specify “Verizon” used in VA.
errors in numerator.

18 OR-6-03 % Accuracy — LSRC (Interim | Delete sub-metric. This measure was introduced in NY as

Measure) an interim measure because Verizon
NY did not have an automated
capability to measure % L SRCs resent
due to Verizon error. However, in
VA, Verizon has the capability to
measure % L SRCs resent due to
Verizon error and will implement this
measurement (“OR-6-03 % Accuracy-
LSRC (Long Term Measure)”).
Therefore, the interim measure is not
needed.
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
19 OR-7-01 % Order Add metric name for OR-7-01. Clarification change.
Confirmation/Rejects Sent
within Three (3) Business
Days
20 PR-1-01 Average Interval Offered Correct standard for PR-1-01 and Correction. ThiswasaNY consensus
PR-2-02 Average Interval Completed | 02, UNE 2 Wire xDSL Line item.
Sharing, to be Parity with Retail
(VADI).

21 PR-2 Average Interval Completed | Add Exclusion for 2 Wire Digital This Exclusion was a NY consensus
Service and 2 Wire XDSL Service | item and was inadvertently omitted
orders missed due to facility from the NY C2C Guidelines.
reasons.

22 PR-3 Completed within Specified Clarify Exclusion for orders Clarification change.

Number of Days (1-5 Lines) | missed due to facility reasons to
apply to 2 Wire Digital Services
and 2 Wire xDSL Services only.
23 PR-3 Completed within Specified Delete Footnotes 23 through 25. These footnotes and this measure are
Number of Days (1-5 Lines) Remove 2 Wire xDSL Line not necessary. Effective May 1, 2001
Sharing as a Product under PR-3- the standard interval for Line Sharing
07. No Dispatch ordersof 1to 5linesis 3
business days. Therefore, Line
Sharing No Dispatch 1 to 5 lines will
be measured under sub-metric PR-3-
03.

24 PR-4 % Missed Appointment Clarify Exclusion for orders Clarification change.
missed due to facility reasons for
PR-4-04 and 14 to apply to 2 Wire
Digital Services and 2 Wire xDSL
Servicesonly.

25 PR-4-02 % Missed Appointment — Add Retail DS1 and Retail DS3 Correction to NY Guidelines.

Verizon-Total

products.

Performance Standard specifies Retail
compare for UNE IOF is DS3 and for
UNE EEL isDSL.
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
26 PR-4-03 % Missed Appointment — Add Retail DS1 product. Correction to NY Guidelines.
Customer Performance Standard specifies Retail
compare for UNE EEL is DSL.
27 PR-4-01 % Missed Appt — Total Add word “trunks” to Description, | Clarifiesthat “trunks,” not “trunk
PR-4-02 Average Delay Days— Total Numerator, and Denominator. orders,” are counted.
PR-4-03 % Missed Appt — Customer
28 PR-4-05 % Missed Appointment — Delete Retail 2 Wire xDSL Loops | Not required since thereis no UNE 2
Verizon-No Dispatch product. Wire xDSL Loops product.
Furthermore, 2 Wire xDSL Loops for
the most part require a dispatch.
29 PR-4-14 % Completed On Time Clarify 2 Wire xDSL pertainsto 2 | Clarification change.
Wire xDSL Loops.
30 PR-5 Facility Missed Orders Add word “trunks’ to Description, | Clarifiesthat “trunks,” not “trunk
Numerator, and Denominator. orders,” are counted.
31 PR-6 Installation Quality Replaced “STARMEM” with “SERVICE” not “STARMEM” is
“SERVICE”. used in VA.
32 PR-6 Installation Quality Specify Exclusion pertaining to Clarification change.
CLECsthat do not participatein
cooperative testing applies to sub-
metric PR-6-01 only.
33 PR-6 Installation Quality Under Performance Standard, Clarification of the retail comparison.
specify for PR-6-01, UNE 2 Wire
xDSL Loops, that the comparison
isto Retail POTS-Dispatch. Add
POTS-Dispatch under
Retail/VADI Products.
A PR-8-01 Open Ordersin aHold Status | List Specials DSO under Change is consistent with
PR-8-02 Retail/VADI products and remove | Performance Standard, which
2 Wire xDSL Loops. specifies for UNE 2 Wire xDSL
L oops that the Retail comparator is
Specials DSO.
35 PR-9 Hot Cut Loops Remove from Performance Correction.

Standard reference to sub-metrics
that are no longer included under
PR-9 (PR-9-02 through 07 and PR-
9-10).
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
36 PR-9-01 % On Time Performance — Delete second Description. Except for one sentence, second
Hot Cut Description is redundant with first
Description and therefore not
necessary. The one sentence
difference was added to the first
Description.
37 PR-9-08 Average Duration of Service | Remove the Specials language Sub-metric measures Hot Cuts which,
Interruption-Hot Cuts from numerator. by definition, are POTS Loops. The
reference to Specials is inaccurate.
33 MR-1 Response Time OSS Specify Caseworker R2 under Caseworker R2, not Caseworker, is
Maintenance Interface Methodology. Add footnote to used in Virginia. Clarification of VZ
Geography section. Retail reporting at the Potomac level
(VA, MD, DC, and WV states
combined). Caseworker R2 is not
able to identify transactions by state.
39 MR-3-01,02 % Missed Appts Add to list of Retail/VADI This product provides a parity
MR-4- Trouble Duration Intervals products, POTS-Total. comparison for UNE Loop.
02,03,08
40 NP-1 % Fina Trunk Group Under Performance Standard, References not applicable to VA and
Blockage delete End User References. also not relevant to Performance
Standard.
41 NP-3 Switching Performance Modify to reflect that individual Datais state specific.
state switching performanceis
provided in accordance with state
specific requirements.
12 Glossary Basic Edits Replace references to DCAS and DCAS not applicable to VA.
former BA North states.
43 Glossary BFR Delete. BFR not pertinent to Guidelines. The
Guidelines do not contain BFR related
Mmeasures.
44 Glossary Common Trunks Tailor description to reflect VA Clarification change.
and former BA South states.
45 Glossary Dedicated Trunks Tailor description to reflect VA Clarification change.
and former BA South states.
46 Glossary DCAS Delete. DCAS not applicable to VA.
47 Glossary Dispatched Orders Remove reference to 10 lines. Language outdated.
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Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

Item# | Metric Name Guidelines Rationale for Change
48 Glossary Loop Quadlification Add xDSL services Updated definition to include xDSL
Services.

49 Glossary M echanized Flow-Through Remove referenceto DCAS. DCAS not applicable to VA.

50 Glossary Orders>10 Lines Change 10 Lines to 6 Lines. L anguage outdated.

51 Glossary Retail/VADI Add Definition for Retail/VADI. Clarification change.

52 Glossary Suspend/Restore Orders Remove referencesto New Y ork. Clarification change.

Add generic definition.

53 Glossary Complex Further describe 2 Wire xDSL Clarification change.
Services to be 2 Wire xDSL Loops
and 2 Wire xDSL Line Sharing for
UNE.

54 Appendix C Pre-Ordering Details Remove DCAS references. DCAS not used in VA. Process and
Update process and delete file file names outdated.
names.

55 Appendix D Bona Fide Request Process Delete and replace with Holiday BFR not pertinent to Guidelines. The
Schedule. Guidelines do not contain BFR related

measures. Unlike NY, where the BFR
processis set out in atariff, in VA the
BFR processis set out in
interconnection agreements and
through negotiation may differ from
the NY Appendix D process. Holiday
Schedul e pertinent to Guidelines.

56 Appendix E LNP Process Remove references to Centrex. Outdated language.

57 Appendix G Flow-Through Scenarios Replace with reference to Verizon | Referencing the Verizon website for
website for most current this information ensures CLEC access
information. to the most current information.

58 Appendix K Statistical Methodology Change “incumbent LEC" Use of “Verizon” more appropriate for
terminology to “ Verizon”. VA.

59 Appendix M Order Accuracy Details Delete references to LSRC The “Short Term Solution” is not
Accuracy and “ Short Term applicable to Verizon VA. Verizon
Solution.” Also delete NY specific | VA will implement the“Long Term
references. Measure” identified in the NY C2C

Guidelines.
60 Appendix N Table of Measures, Sub- Replace with note that Verizon VA | This appendix provides a status of

Metrics and Product

will submit periodic status reports.

metrics and is a snap-shot which will

4/30/01




Draft VA Carrier-to-Carrier Guidelines

Proposed Changeto NY C2C
Guidelinesfor VA C2C

ltem# [ Metric Name Guidelines Rationale for Change
Disaggregation be out-of-date shortly after it is set out
in the Guidelines. Therefore, Verizon
VA will submit periodic status reports.
61 Exhibit 1 Additional Provisions Add to Guidelines. Provides valuable information

including Force Majeure and
Confidentiality provisions.
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