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SCC HEARING EXAMINER RECOMMENDSCONSTRUCTIONOF
230-KV TRANSMISSION LINE IN WESTERN LOUDOUN COUNTY

RICHMOND - A State Corporation Commission (SCC) hearing examiner recommendsthe
construction of a 230,000-volt transmission line by Dominion Virginia Power (DV P) from the Pleasant
View substation to the proposed Hamilton substation in western Loudoun County.

In areport filed on January 4,2007, Hearing Examiner Howard P. Anderson, Jr., found that the
construction of the new transmission line is necessary for DV P to maintain long-term reliability on its
system and to serve the rapidly growing demand for electricity in western Loudoun County. The
report serves as a recommendationto the Commission, which makesthefina decision.

Anderson recommendsa 12-mile route that avoidstaking any homes, protectsthe tree canopy along
the Washington and Old Dominion (W&OD) Trail, and incorporates more existing right-of-way
owned by DVP and the Virginia Department of Transportation.

Known asthe " modified D" route, it originatesat the Pleasant View substation and proceeds
northeast al ong existing company right-of-way. It then runs northwest on Market Street to the Route 7
Bypass. It then follows the bypass south and west. At the intersectionof Dry Mill Road and the Route
7 Bypass, it continues northwest parallel to the W&OD Trail through the Shenstonesubdivision. Just
south of the Route 7 and Route 9 interchange, the route turns northwest from the trail until it intersects
with Route 7. It then parallelsRoute 7 westward to the proposed Hamilton substation.

In hisreport, Anderson said, " The modified D route, with mitigations, would protect the tree
canopy aong the W&OD Trail, reduce impacts on private property, and lower the overall cost of
acquiring new right-of-way." Anderson recommends the careful routing of the transmission line and
the placement of 145-foot towersto carry it where appropriate.

After consideration of the hearing examiner's report and the case record, the SCC Commissioners
will issueafinal order inthe case. The SCC may accept, modify, or reect the examiner's
recommendations.

Case Number PUE-2005-00018
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SCC WARNSINVESTORSREGARDING OIL AND GASSCHEMES

RICHM OND — Amid continued high-energy prices and instability in the Middle East, oil and
gas scamsremain afavorite ploy of con artists nationwide. Virginians should be wary of
investment schemes promising quick profitsin unsuitable or fraudulent oil and gas ventures.

The State Corporation Commission (SCC) urges consumersto use caution before trying to
cash in on high-energy prices through investmentsin oil and gas deals. During the past two
years alone, state securities regul ators nationwide have opened more than 260 cases involving oil
and gas-related schemes. These schemestypically are offered by out-of-state promoters.

" Securitiesinvestments offering profit participation in oil and gas ventures can be legitimate
for investorswho understand and can afford therisk. But too often we are seeing questionable
and even outright fraudulent energy deals aggressively promoted to the public,” said Ronald
Thomas, director of the SCC’s Division of Securities and Retail Franchising.

Skyrocketing prices of oil and natural gasin recent years have made avariety sf traditional
and alternative energy projects attractiveto investors, Thomas said. Most of these investments
are highly risky and not appropriate for smaller investors. Even when the underlying projectis
legitimate, any revenues realized can be absorbed by high sales commissions paid to the
promoter and dubious 'expenses  skimmed off by the managing partner.

"Unfortunately, most oil and gasfraud victims don't realizethey have been swindled until
after their money isgone,” Thomassaid. He urges Virginiansto investigate before they invest.
"Cdl our officefirst to determine if the investment and the promoter are properly licensed and
registeredin Virginia. If they are not, don't invest,” he said.

Thomas also cautions against cold callers, high-pressure sales tactics, and unrealistic claims.
"Investorsshould do three things before buying into any limited partnership in energy or any
other industry. Y ou need to independently research the background of the promoters, get a clear
explanation of the deal in writing, and carefully read all the fine print,” he said.

(more)
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Scam artists tend to target individual victimsand make an unsolicited contact, usually with a
phone call, offering a* great" business opportunity. These swindlersusually tell prospective
victimsthat they are licensed and their investment is registered - and they can be quite
convincing, Thomas said. *'But unlessyou can afford to lose your money, don't take them at
their word. Find out for sure.”” Businessestrying to raise money by soliciting investors must
comply with Virginia's securitieslaws, he said.

To find out whether an individual and his or her company are licensed to sell securitiesin
Virginiaand whether they have a history of disciplinary action, contact the SCC’s Division of
Securities and Retail Franchising toll-freein Virginiaat 1-800-552-7945 or in Richmond at (804)
371-9187, e-mail the division at SEC Registration@,scc.virginia.gov,or visit its website at
www.scc.virginia.gov/division/srf.

ADVISORY: E-mail distribution of SCC news releases is now available.
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SCC SCHEDULESADDITIONAL PUBLICHEARING IN STAFFORD COUNTY
ON A PROPOSAL TOBUILD ELECTRICTRANSMISSIONLINE

RICHMOND - The State Corporation Commission (SCC) has scheduled an additional public
hearing in Stafford County on February 1,2007, to receive comments on a proposal by
Dominion VirginiaPower to construct anew overhead 230-kilovolt transmission line between
Route 1 and a proposed substation near Garrisonville.

The hearing will begin at 7 p.m. in the auditorium of the Colonia Forge High School, 550
Courthouse Road, Stafford. Any person wishing to comment at the hearing should arrive early
and sign in with the SCC bailiff.

In addition, the SCC is extending the deadline for written comments on the application until
February 1. All correspondence should be sent to the Clerk of the State Corporation
Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia23218-2118, and
refer to case number PUE-2006-00091.

Interested persons desiring to submit comments electronically may do so at the SCC’s
website: http://www.sce.virginia.gov/caseinfo.htm. Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENT S button for case number
PUE-2006-00091. Electronic comments sent to any other SCC e-mail addresswill not be
included as part of the proceeding.

Case Number PUE-2006-00091
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SCC POSTPONESPUBLICHEARING IN STAFFORD COUNTY TO FEBRUARY 6
ON A PROPOSAL TOBUILD ELECTRIC TRANSMISSIONLINE

RICHM OND - With the threat of inclement weather in Stafford County, the State Corporation
Commission (SCC) has rescheduled the February 1,2007, public hearing to receive comments
on aproposal by Dominion VirginiaPower to construct a new overhead 230-kilovolt
transmission line between Route 1 and a proposed substation near Garrisonville.

The hearing will be held on February 6 and begin at 7 p.m. in the auditorium of the
Colonia Forge High School, 550 Courthouse Road, Stafford. Any person wishing to comment
at the hearing should arrive early and sign in with the SCC bailiff.

In addition, the SCC is extending the deadline for written comments on the application
until February 6. All correspondence should be sent to the Clerk of the State Corporation
Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia23218-2118, and
refer to case number PUE-2006-00091.

Interested persons desiring to submit comments electronically may do so at the SCC’s
website: http://www.scc.virginia.gov/caseinfo.htm. Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for case number
PUE-2006-00091. Electronic comments sent to any other SCC e-mail address will not be
included as part of the proceeding.

Case Number PUE-2006-00093
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MORRISON BECOMES SCC CHAIRMAN

RICHMOND - TheodoreV. Morrison, Jr. has been elected to serve as chairman of the State
Corporation Commission (SCC) for a one-year term effective February 1. Aschairman,
Morrison serves asthe' chief operating officer' of the independent agency and its staff of
approximately 600 employees.

ThisisMorrison's sixth time as chairman since being elected to the SCC in 1989. He
succeedsMark C. Christiein the traditional rotation of the chairmanship among the SCC’s
three commissioners. Judith Williams Jagdmann isthe third member of the Commission,

Established in 1902, the SCC’s jurisdictionnow includes supervision of many businesses
which have adirectimpact on Virginia consumers. The SCC is charged with administeringthe
Virginialaws related to the regulation of public utilities, insurance, state-chartered financia
institutions, investment securities, retail franchising, and utility and railroad safety. In addition,
it isthe state's central filing office for documentsthat create corporations, limited liability
companies, businesstrusts and limited partnerships, and financing statements filed under the
Uniform Commercia Code.

ADVISORY: E-mail distribution of SCC news releases is now available.
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ANOTHER SCC DIVISIONTO TAKE COMPLAINTSONLINE;
SCC OFFERS" CONSUMER PROTECTION WEEK" REMINDERS

RICHMOND - The State Corporation Commission (SCC) is making it easier for consumers to
file complaintsrelating to securities professionals, certain securities and investments, and
franchises.

Beginning February 12, the Division of Securities and Retail Franchising will join the list of
SCC divisionsthat offer consumers an opportunity to file written complaints el ectronically
through the SCC web site at www.scc.virginiagov. Online complaint capability isaready in
use by the Commission's energy regulation and cominunicationsdivisions and its Bureau of
Insurance. Written complaints may a so be submitted to the appropriate division by mail or fax.

The SCC responds to thousands of inquiries and complaints each year regarding the entities it
regulates. Theseinclude insurance companies and agents; securities professionals and certain
securities; state-chartered financial institutions and consumer finance companies; investor-owned
electric, gas, water, and sewer companies; and telephone companies doing businessin Virginia,

SCC divisions have staffs who are specially trained to respond to public inquiries and assist
consumersregarding complaints. 1n 2006, SCC divisions reported more than 100,000 inquiries
and complaints asfollows:

Division -~ Complaints Calls and Other Inquiries
Division of Securities and Retail Franchising 283 37,344

Bureau of Insurance 4,481 40,852

Bureau of Financial Institutions 1,157 12,092

Division of Communications 4,737 1,284

Division of Energy Regulation 4,800 800

TOTAL 15,458 92,372

(more)
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Visitorsto the SCC web site can find awealth of information about industries regul ated by
the Commission and can use itslook-up featuresto determine if an individual or businessis
licensed or authorized by the Commission to do businessin Virginia. In addition, the SCC offers
numerous consumer guides and other materialsregarding regulated entities, and participatesin
outreach efforts throughout the state.

During National Consumer Protection Week February 4-10, the SCC joins other federal,
state, and local governmental agenciesto encourage Virginiansto "*Read Up, Reach Out, and Be
an Informed Consumer." By gathering and sharing information, consumers can be more
confident, savvy and safe in the marketplace.

""We encourage Virginians to take advantage of the many ways in which the SCC can help
them. The more you know, the less likely you will beto fall for fraudulent offers, pay
unnecessary fees, or put your hard-earned money into products that don't meet your needs.
Informed consumers are al so better prepared to seek redress should a problem arise,” said Ron
Thomas, director of the SCC’s Division of Securitiesand Retail Franchising. **Whether you
have a question, would like one of our publications, want to arrange for a speaker, or need to file
acomplaint, we're only acall or aclick awvay."

For more information, consumers may visit the SCC web site or call the Commission toll-
free in Virginiaat 1-800-552-7945. They may contact SCC divisions in Richmond directly as
follows:

e Division of Securities and Retail Franchising  (804) 371-9051
e Bureau of Insurance (804) 371-9741
e Bureau of Financial Institutions (804) 371-9657
¢ Division of Communications (804) 371-9420
e Division of Energy Regulation (804) 371-9611

ADVISORY: E-mail distribution of SCC news releases is now available.
Please register online at http://www.scc.virginia.gov/division/ird/index.htm



Commonwealth of Virginia
Ken Schrad

_ (804)371-9141
Director TDD/Voice (804)371-9206
FAX: (804)371-9211
Angela P. Bowser State Corporation Commission www.sCC.virginia.gov

Assistant Director Division of Information Resources

P.O. Box 1197 Richmond, Virginia 23218

07-O7F

NEWS RELEASE

Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804) 371-9141; ken.schrad@scc.virginia.gov February 7,2007

SCC SETSSCHEDULE TO CONSIDERVERIZON REQUEST TO CLASSIFY
RETAIL SERVICESASCOMPETITIVE; DEREGULATE THOSE SERVICES

RICHMOND - The State Corporation Commission (SCC) has set its schedule to consider an
application by Verizon to declare that competition exists throughout its service territory and that
itsratesfor retail services should be deregulated. Combined, Verizon Virginiaand Verizon
South are the largest providers of local telephone service in Virginia

Verizonfiled its application on January 17. The SCC hearing will begin July 23. The
scheduling order requests case participants to address nine questionsthat will aid the
Commission's evaluation of the application under the applicable standards of Virginialaw.

Verizon's application states that the retail telecommunications market in Virginiaisrobustly
competitive. Assuch, the Commission’s current regulatory requirements are no longer necessary
to constrain Verizon's pricing or to ensure that Verizon provides adequate service at just and
reasonabl e rates.

Among the questions asked by the Commission are:

e What isthe appropriate market(s) [statewide, limited geographic, category of
customer] for the Commission to consider in determining whether Verizon's retail
services are competitive?

e What constitutes an effective competitor in the relevant market, such that the
competitor’s presence [wireline, wireless, cable, Internet] reasonably meets the needs
of consumers pursuant to Virginialaw?

¢ For any telephone servicesfound to be competitive, what competitive safeguards
should the Commission adopt pursuant to Virginialaw?

The Commission has established July 23 asthe date for its hearing regarding this application.
Any person wishing to testify at the hearing may do so by arriving early and signing in with the
SCC bailiff. The hearing beginsat 10 am. in the SCC’s courtroom, 2* floor, Tyler Building,
1300 East Main Street in downtown Richmond.

(more)
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Written comments on the application are due by April 20,2007. They can be submitted by
mail to the Clerk of the State Corporation Commission, Document Control Center, P.O. Box
2118, Richmond, Virginia 23218-2118, and refer to case number PUC-2007-00008.

The public may also submit comments electronically by following the instructions available
at the SCC’s web site: http://www.scc.virginia.gov/caseinfo.htm. Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for the above
referenced case number.

Verizon’s application and related documents may be viewed during regular business hours at
the SCC’s Document Control Center, First Floor, Tyler Building, 1300 East Main Street,
Richmond. The SCC has also created a specific web site for viewing an electronic version of the
application: http://www.scc.virginia.gov/division/puc/indust/vv_comp/rsc_app.htm

All other public documents in this case will be available viathe SCC’s Docket Search feature
on the web site at: http://www.scc.virginia.gov/caseinfo.htm

The SCC also intends to web cast the audio of the July 23 hearing viathe SCC web site.
Instructionsregarding such are also found at the same web site location.

—— —— — — — —  —  ——  —— — ——————————— — — — — — — — ]

Case number PUC-2007-00008
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SCC'SBUREAU OF INSURANCE OFFERSFREE
LONG-TERM CARE INSURANCE RATE GUIDE

RICHM OND - Virginians considering long-term care insurance coverage for themselves or
their parents now have a useful new guide from the State Corporation Commission's Bureau of
Insurance. Although such coverage may not be for everyone, long-term care insurance may be
an attractive form of security for some people.

The Bureau'snew VirginiaLong-Term Carelnsurance Rate Guideis a free consumer tool to
facilitate comparison shopping for long-term care insurance. It providesbasic facts about long-
term care insurancein Virginiaand lists prices charged by more than 20 companieswriting long-
term care coveragein Virginia. It also includesthe companies' telephone numbers, most of
which are toll-free.

Choosing along-term care insurance product is an important decision, but it can also be a
complicated one. Because long-term care insurance rates and benefits vary widely from one
insurer to another, the Bureau of Insurance encourages consumers to compare priceswith at least
three different compani es before making a decision.

To shop effectively for long-term care insurance, consumers should eval uate their particular
circumstances and financial goalsto determineif this coverage isright for them and how much
and what type of coverage they will need. It isimportant to understand the differences between
available long-term care insurance products and the diversity of premiums and services offered
by various companies. Virginians can weigh these insurance products against alternatives such
as savings accounts or other investments that could be used to take care of expenses should long-
term care be necessary.

Consumers can request free individual copiesof the VirginiaLong-Term Carelnsurance Rate
Guide, aswell as A Shoppers Guide to Long-Term Carelnsurance by calling the Bureau of
Insurance toll-freeat 1-877-310-6560 or in Richmond at (804) 371-9092. Consumerswho are
hearing or speech impaired may call through the SCC’s Telecommunications Device for the
Deaf and hard of hearing (TDD) at (804) 371-9206. Consumers may also find the Virginia
Long-Term Care I nsurance Rate Guide and additional information about long-term care
insurance on the Bureau's website at www.scc.virginia.gov/division/boi .

(more)
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The website includes a list of all of the long-term care insurance companieslicensed in Virginia,
aswell as Facts About Long-Term Care Insurancein Virginia, a Long-Term Care Insurance
Personal Worksheet, Things You Should Know Before You Buy Long-Term Care Insurance, a
Long-Term Care Insurance Suitability Letter, and a Potential Rate /ncrease Disclosure Form.

The Bureau of Insurance also offers free consumer outreach programs on a number of
insurance topics. Speakerswill talk to your group or organization on the insurance topic you
choose, and will try to answer any general questions you have about insurance.* For more
information, please contact the Bureau of Insurance at the telephone numbers listed above or
contact the Bureau's Life and Health Insurance Outreach Coordinator, Olivia B. Claud, at (804)
371-9389 or by e-mail at LHOutreach@scc.virginia.gov.

* The Bureau of Insurance has scheduled several fi-ee presentations about long-term care
insuranceat Henrico County librariesduring February and March. Each hour-long
presentationwill include a question-and-answer session and an exhibit with free consumer
insuranceinformation. Datesand timesare asfollows:

Wednesday, February 14 at 2 p.m. - Dumbarton Area Library, 6800 Staples Mill Road
Thursday, February 15 at 2 p.m. - VarinaBranch Library, 2001 Library Road
Wednesday, March 14 at 3:30 p.m. - Glen Allen Branch Library, 10501 Staples Mill Road
Thursday, March 15 a 3 p.m. - Tuckahoe Area Library, 1901 Starling Drive

ADVISORY: E-mail distribution of SCC news releases is NnOW available.
Please register online at http://www.scc.virginia.gov/division/ird/index.htm
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SCC ACCEPTSVERIZON DIRECTORY ERROR SETTLEMENT;
CLAIMSPROCEDURE BEGINS

RICHM OND - The State Corporation Commission (SCC) has accepted the terms of a
settlement resulting from itsinvestigation of Verizon directory errorsin Virginia. Customers
affected by directory errors and omissions in the past three years have until May 14,2007, to
submit a claim with the SCC’s Division of Communications.

The settlement compensates anyone who has experienced past directory errors and omissions
and provides necessary incentivesto improve the quality of future Verizon directories. Verizon
states it has invested $8 million to resolve its directory error problems.

Under the terms of the settlement, Verizon is making $2 million available to compensate
individuals and businesses that experienced service affecting directory errors and omissions.
Thisincludesthose listed in Verizon directories even though they may receive local phone
service from companies other than Verizon.

The yearsinvolved are 2004,2005,2006, and in any 2007 directory published prior to
implementation of anew Verizon procedure to credit its customers when such errors occur. A
service affecting directory error includes:

e The complete omission in the directory of alisting that was published in the
telephone company records.

¢ Thepublication of alisting that was either non-listed, non-published, or no longer in
the telephone company records.

o Thereversal of acustomer's first/last name.
The misspelling of the listed name, incorrect telephone number, or any other error so
asto makeit unlikely that a user of a printed book could locate the correct number for
the listing, including, but not limited to, the appearance of alisting under the
appropriate yellow pages captioned heading.

(more)
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Y ellow page classified advertising is not regulated by the Commission and errors or
omissions affecting such commercial contracts are not eligible for compensation.

Customerswho potentially qualify for compensation are encouraged to use the SCC web site
to complete or print a claim form and submit it to the SCC’s Division of Communications. The
web site is http://www.scc.virginia.gov/division/puc/claim.htm.

The division will review each claim and determine the amount to be paid by Verizon to the
customer. Thereview process begins upon receipt. It isexpected that paymentswill not be
made until sometimethisfall.

All business customers who qualify for payment will receive an equal amount per directory in
which the error occurred. All residential customerswill aso receive an equal amount, which
will be lessthan that received by business customers. Maximum limits have been proposed, but
the actual payment amount will be determined by the number of eligible claims.

The settlement approved by the Commission also meansthat V erizon could face up to $4
million in future paymentsif listingsin directoriesdistributed throughout its Virginiaservice
territories do not improve over the next three years. The settlement establishesa 99 percent
accuracy rate.

In addition to facing payments for future errors, Verizon will amend itstariffsto allow for
automatic credits of local exchange service chargesto Verizon customers. A businesslisting
error or omission will receive a 12-month credit. A six-month credit will be availablefor a
residential listing mistake.

Customerswill soon have a convenient way to contact Verizon directly to preview their
directory listings prior to publication. Verizon must also establish a separate toll-free hotline and
e-mail address exclusively for complaintsand inquiriesrelated to directory listings.

Verizon publishes 39 directories in Virginiacontaining approximately 2.7 million residential
listings and over 500,000 business, professional, and government listings. These directories also
include listingsfor other telephone companies providing servicein Virginia

Case number PUC-2005-00007

PROCEDURE FOR FILING A CLAIM

Obtain an official claimform. Three options —
o0 On-lineform at: http://www.scc.virginia.gov/division/puc/claim.htm
o Print or download form from same web site.
0 Request form by writing to the Division of Communications.
Complete al information requested on the form.
Submit form to SCC’s Division of Communications. Three options —
o Electronic submission of the on-lineform.
o Attach form to an E-mail to: PUCclaims@scc.virginia.gov
o Mail theformto P.O. Box 1197, Richmond, VA 23218
All claims must be received by May 14,2007.

ADVISORY: E—mail distribution of SCC news releases is now available.
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SCC FINDSNEED FOR TRANSMISSIONLINE IN LOUDOUN COUNTY;

Requests Additional Proceedingto AddressRouteand Construction M atters

RICHM OND - The State Corporation Commission (SCC) found that the construction of a new
230-kv transmissionlinein Loudoun County is necessary for Dominion Virginia Power (DV P)
to maintainlong-term reliability on its system and to serve the rapidly growing demand for
electricity in the Purcellville area.

Inits order issued on February 21,2007, the SCC requested a hearing examiner conduct an
additional proceeding to address specificissuesthat relateto the route and construction of the
transmissionline. Hearing Examiner Howard P. Anderson, Jr., was directed to gather further
evidence on the following matters:

construction time required for routesE7, D3, and Modified D;

right-of-way acquisition costsfor routes E7, D3, and Modified D;

detailed engineeringdatafor the portion of the Modified D route comprising segments
within or adjacent to the Washington & Old Dominion (W&OD) Trail — including pole
placements and existing and/or new right-of-way;

any benefitsof individual segmentsof the E7 and D3 routesin relation to reasonably
expected future transmission requirements;

for purposes of underground construction, utilization of cross-linked polyethelene
(XLPE) power lines as opposed to high pressure fluid-filled (HPFF) power lines;
underground construction of the portion of the E7 and D3 routes comprising segments
along or adjacent to 49, 25, 23, and 22 - including right-of-way, cost, reliability, and
impact on scenic assets, historic districtsand environment; and

underground construction of the portion of the Modified D route comprising segments
along or adjacent to the W&OD Trail — includingright-of-way, cost, reliability, and
impact on scenic assets, historic districtsand environment.

(MORE)

ADVISORY: E-mail distribution of SCC news releases is now available.
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The Commission directed DV P, each respondent in the case, and the SCC steff tofile any
testimony and exhibitsaddressing these matters. By SCC rule, respondents are those groups or

individuals who filed notices of participationin the case, submitted written testimony, and filed
pleadings.

The hearing examiner will convene an evidentiary hearing on Monday, July 9,2007, in the
Commission's 2™ floor courtroom located in the Tyler Building, 1300 East Main Street, in
downtown Richmond. The SCC intends to webcast the audio portion of the hearing viathe
Internet. Instsuctionscan be found on the SCC web site at
http://www.scc.virginia.gov/caseinfo.htm.

After the conclusion of the proceeding, the hearing examiner will issue a supplemental report
to the Commission.

]
Case Number PUE-2005-00018

ADVISORY: E-mail distribution of SCC news releasesis now available.
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(804)371-9141; andy.farmer@scc.virginia.gov February 28,2007

SCC RESCHEDULES HEARING TO ADDRESSROUTE AND CONSTRUCTION
MATTERS FOR NEW TRANSMISSION LINE IN LOUDOUN COUNTY

RICHMOND - The State Corporation Commission (SCC) evidentiary hearing to address
specific issuesthat relate to the route and construction of a new 230-kilovolt electric
transmission line from Pleasant View to Hamilton in Loudoun County has been reschedul ed.

Originally planned for July 9,2007, the rescheduled hearing will begin at 10 am. on July 31.

In aFebruary 21,2007 ruling, the Commission found that the construction of the transmission
line by Dominion Virginia Power is necessary for the company to maintain long-term reliability
on its system and to serve the rapidly growing demand for electricity in the Purcellville area.

The SCC requested a hearing examiner conduct an additional proceeding to gather further
evidence.

The hearing examiner reset the hearing following a pre-hearing conference at which al parties
agreed to the new date.

The July 31 hearing will be held inthe Commission's second floor courtroom located in the
Tyler Building, 1300 East Main Street, in downtown Richmond. The SCC intends to webcast
the audio portion of the hearing viathe Internet. Instructions can be found on the SCC web site
at http://www.scc.virginia.nov/caseinfo.htm.

Case Number PUE-2005-00018
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Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804)371-9141; ken.schrad@scc.virginia.gov March 1,2007

SCC HEARING EXAMINER RECOMMENDS CONDITIONAL APPROVAL
OF WIND FARM IN HIGHLAND COUNTY

RICHMOND - A State Corporation Commission (SCC) hearing examiner is recommending
conditional approval of a proposal by Highland New Wind Development, LLC to construct a
wind-powered electric generation facility in Highland County.

The 84-page hearing examiner's report serves as a recommendation to the Commission,
which makesthe final decision. The Commission can accept, reject, or modify the
recommendation.

Hearing Examiner Alexander F. Skirpan, Jr., determined from the evidence that the 19 wind
turbines along a mountain ridge near the VirginiaaWest Virginiaborder can operate under
Virginialaw subject to recommended conditions designed to minimize adverse environmental
impacts.

Finding that the proposed project does pose arisk to bats and birds, Skirpan believes a post-
construction monitoring program developed jointly by Highland Wind and the Virginia
Department of Game and Inland Fisheries will mitigate such risk. He says, " Any mitigation
should be tailored to the specifics of the situation requiring mitigation, and may include
limitations on operation under certain prescribed conditions."

Under current Virginialaw, the SCC may approve electric generation projects that do not
threaten the reliability of the electric system, advance electric competition, and have positive
impacts on economic development.

A substantial number of Highland County residents opposed the project. It was approved by
the Highland County Board of Supervisors, which has state authority to make local land-use
decisions. Skirpan also stated that the project will be arenewable energy sourcethat is
encouraged by Virginia's Energy Plan.

Participantsin the case have 21 days to comment on the hearing examiner's report. The case
record is then forwarded to the Commission for rendering afinal decision.

Case number PUE-2005-00101
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Contact: Andy Farmer FOR IMMEDIATE RELEASE
(804) 371-9141; andy.farmer@scc.virginia.gov March 5,2007

SCC SEEKSPUBLIC COMMENTSON A PROPOSAL TO BUILD ELECTRIC
TRANSMISSION LINE IN ARLINGTON COUNTY

RICHMOND - The State Corporation Commission (SCC) is asking for public commentson a
proposal by Dominion Virginia Power to construct anew underground 230-kilovolt transmission
linein Arlington County.

The planned transmission line would extend approximately 2,200 feet under existing
roadways between the Clarendon and Ballston substations.

Dominion Virginia Power's application and accompanying materials may be viewed
during regular business hours at the SCC’s Document Control Center, First Floor, Tyler
Building, 1300 East Main Street, Richmond, Virginia. Interested persons may also access
unofficial copies of the application through the SCC’s Docket Search portal at
http://www.sce.virginia.gov/caseinfo . htm.

The application may be viewed during regular business hours a the Arlington County
Central Library, 1015 North Quincy Street, Arlington, Virginia; and at Dominion Virginia
Power, Riverside Building, 5™ Floor, 120 Tredegar Street, Richmond, Virginia (Attention: Liz
Harper).

Written comments or requests for a hearing on the application must be submitted by April
9,2007. All correspondence should be sent to the Clerk of the State Corporation Commission,
Document Control Center, P.O. Box 2118, Richmond, Virginia 23218-2118, and refer to case
number PUE-2006-00082. Interested persons desiring to submit comments electronically may
do so at the SCC's web site: htip://www.scc.virginia.gov/caseinfo.htm. Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for case number
PUE-2006-00082.

Case Number PUE-2006-00082
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NEWS RELEASE

Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804) 371-9141; ken.schrad@scc.virginia.gov March 12,2007

SCC ESTABLISHES CHIEF ADMINISTRATIVE OFFICER;
NAMESDANNY M. PAYNE TO POSITION

RICHMOND - The State Corporation Commission (SCC) has created the position of chief
administrative officer to assist the Commission with the administration of the 600-person
independent department of state government. Former VirginiaTax Commissioner Danny M.
Payne has been appointed to the new position beginning March 16,2007 .

SCC Chairman Theodore V. Morrison, Jr., says, " Theincreasing demands on our regulatory
duties made it apparent that the Commission needed assistancein managing the day-to-day
administrative support functions of the SCC." He added, ** Danny Payne brings more than 30
years of state government organizational experiencethat will improve usinternally and allow us
to enhance our user-friendly objectives."

The SCC’s four administrative divisions will report directly to Payne. They include the
divisions responsiblefor the SCC’s budget, personnel, computer technology, and public and
government relations.

From 1994 to 2002, Payne served as Virginias Tax Commissioner. During that time, he led
an award-winning modernization program at the Department of Taxation that improved customer
relationsthrough the use of the Internet and electronic government services.

Payne is expected to guide the SCC on asimilar program to define key operational strategies,
optimize businessoperations, and improve the SCC's servicesto the citizens of the
Commonwealth. He most recently served in a senior executivelevel position with a private
contractor to modernize business systems a the Internal Revenue Service.

Established in 1902 by the Constitution of Virginia, the SCC’s jurisdiction now includes
supervision of many businesses, which have a direct impact on Virginia consumers. The SCCis
charged with administering the Virginialaws related to the regulation of public utilities,
insurance, state-charteredfinancial institutions, investment securities, retail franchising, and
utility and railroad safety. In addition, it isthe state's central filing office for documents that
create corporations, limited liability companies, businesstrusts and limited partnerships, and
financing statementsfiled under the Uniform Commercia Code.

ADVISORY: E-mail distribution of SCC news releases is now available.
Please register online at http://www.scc.virginia.gov/division/ird/index.htm
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Contact: Andy Farmer FOR IMMEDIATE RELEASE
(804) 371-9141; andy.farmer@scc.virginia.gov March 23,2007

MORE PUBLIC COMMENT SOUGHT ON PROPOSED STAFFORD COUNTY
TRANSMISSION LINE; SCC RESCHEDULES HEARING

RICHMOND - The State Corporation Commission (SCC) is seeking additional public comment
on arevised application by Dominion Virginia Power to build a new 230-kilovolt transmission
line between Route 1 and a proposed substation near Garrisonvillein Stafford County.

On February 27,2007, the company filed a supplement to its application to add an
underground alternative for the proposed five-mile transmission line. The underground
alternativewould be constructed in the same right-of-way in which the overhead line option
would be located.

The SCC is extending the deadline for written comments on the application until May 31. All
correspondenceshould be sent to the Clerk of the State Corporation Commission, Document
Control Center, P.O. Box 2118, Richmond, Virginia23218-2118, and refer to case number PUE-
2006-00091.

Interested persons desiring to submit commentselectronically may do so at the SCC’s web
site: http://www.scc.virginia.gov/caseinfo.htm. Click onthe PUBLIC COMMENTS/NOTICES
link and then the SUBMIT COMMENTS button for case number PUE-2006-00091. Electronic
comments sent to any other SCC e-mail addresswill not be included as part of the proceeding.

To alow SCC staff and interested parties adequate time to review the underground
alternative, the evidentiary hearing in the case scheduled for May 15 in Richmond is postponed
until July 11. The hearing will conveneat 10 am. inthe Commission's 2 * floor courtroom
located in the Tyler Building at 1300 East Main Street, in downtown Richmond.

Any person wishing to comment at the hearing should arrive early and notify the SCC bailiff.
The SCC intends to webcast the audio portion of the hearing viathe Internet. Instructionscan be
found on the SCC web site at http://www.scc.virginia.gov/caseinfo.htm.

Case Number PUE-2006-00091
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Contact: Katha Treanor FOR IMMEDIATE RELEASE
(804) 371-9141; katha.treanor@scc.virginia.gov March 28,2007

SCC ADOPTSREVISED RULESGOVERNING LIFE INSURANCE AND ANNUITY
REPLACEMENTSAND NEW RULESADDRESSING ANNUITY SUITABILITY
REQUIREMENTS

RICHMOND - The State Corporation Commission (SCC) has adopted new rules developed to
strengthen consumer protection in the sale of annuities, and revised rules governing replacement
transactionsinvolving life insurance and annuities. The new and revised rules take effect in
Virginiaon April 1.

The new rules addressing suitability in the sale of annuities establish certain guidelinesfor
insurers and agentsto follow in presenting annuity productsto consumers to better match the
consumer's insurance needs and objectives to an appropriate annuity product. The revised
replacement rules extend to more types of replacement transactions, and they also call for more
extensive consumer disclosure.

Asistrue with all insurance purchases, knowledge isyour bestpolicy. The SCC's Bureau of
Insurance wants you to have all the facts to make a sound and reasonabl e judgement about your
insurance needs and objectives. Whether you are contemplating replacing or exchanging a
policy, or you are considering purchasing a new policy or contract, alwaysreview al information
presented to you. Consider carefully costs and benefits, policy values, your insurability, death
benefits, fees or other expenses, interest rate guarantees (if applicable), surrender periods or other
terms, tax consequences, and the quality and financial stability of the company or companies
involved.

For more information, call the SCC’s Bureau of Insurance in Richmond at (804) 804-371-
9691 or toll-free (nationwide) at 1-877-310-6560. A copy of the new and revised rules are found
on the Bureau's web site at www.scc.virginia.gov/division/boi/. Follow thelinksto “Laws/
Orders™ and " Insurance Regulations,” and view chapters 30 and 45.

ADVISORY: E-mall distribution of SCC news releases is now available.
Please register online at http:llwww.scc.virginia.gov/division/irdlindex.htm
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Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804)371-9141; ken.schrad@scc.virginia.gov March 29,2007

SCC HEARING EXAMINER RECOMMENDS SUBSTANTIAL REDUCTION
TO APPALACHIAN POWER RATE REQUEST

RICHMOND - A State Corporation Commission (SCC) hearing examiner is recommending
that Appalachian Power Company (APCo) be authorized an increase in annual operating revenue
of 3.9 percent rather than the 25.4 percent now in effect on an interim basis.

APCofiled its $198.5 million rate request in May 2006. By law, the increase was allowed to
take effect October 2,2006 on an interim basis, subject to refund with interest.

SCC Hearing Examiner Alexander F. Skirpan recommends that the company be allowed an
overal net increase of approximately $30.6 million.

APCO's rate application requested an additional $225.8 million in annual operating revenue.
However, the requested increase in base ratesisto be partially offset by a $27.3 million credit to
the company's fuel rate. Currently, that credit is being accounted for separately. According to
the company, the combined impact of its request on the monthly bill of aresidential customer
using 1,000 kilowatt-hours of electricity was $13.66.

After addressing a number of rate making issues, Skirpan determined that APCo's base rates
should increase by approximately $75.9 million and be offset by a $45.3 million fuel rate credit.
If the hearing examiner's recommendation is approved, the same residentia customer's monthly
bill would increase $2.33, or $11.33 less than the current interim rate.

Participants in the proceeding have 21-daysto comment on the hearing examiner's report.
The Commission can accept, reject, or modify the findings of the hearing examiner.

APCo serves approximately 500,000 customersin all or parts of 31 counties in southwest
Virginia

Case Number PUE-2006-00065
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Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804) 371-9141; ken.schrad@scc.virginia.gov April 6, 2007

SCC DIRECTSHEARING EXAMINERTO FURTHER ADDRESS
BAT AND BIRD MITIGATION PLAN FOR WIND FARM IN HIGHLAND COUNTY

RICHMOND - The State Corporation Commission (SCC) has directed an SCC hearing
examiner to hold an additional proceeding to address a post-construction bat and bird mitigation
plan for a proposed wind-powered electric generation facility in Highland County.

Highland New Wind Development, LLC seeksto build and operate 19 wind turbines along a
mountain ridge near the Virginia-West Virginiaborder. Under current Virginialaw, the SCC
may approve electric generation projects that do not threaten the reliability of the electric system,
advance electric competition, and have positive impacts on economic development. The SCC
must also consider environmental impact.

SCC Hearing Examiner Alexander F. Skirpan, Jr., issued a report on March 1, 2007,
recommending conditional approval of the project. During its preliminary consideration of the
application and the evidentiary record, the SCC found that the risk to bats and birds falls within
the required statutory analysis of the project's environmental impact and the public interest.

Skirpan is recommending a post-construction monitoring program developed jointly by
Highland New Wind and the Virginia Department of Game and Inland Fisheries to mitigate such
risk. The Commissionwants all partiesto the case and SCC staff to have an opportunity to
participate in the process contemplated by the hearing examiner. The remand order setsforth 16
specific issues that are to be addressed in any comprehensive post-construction monitoring and
mitigation plan submitted for the Commission's consideration.

An evidentiary hearing on remand has been scheduled for July 17 in the SCC’s courtroomin
Richmond. The SCC will webcast the audio portion of the hearing. Instructions for connecting
to the webcast can be found on the SCC website at: http://www.scc.virginia.gov/caseinfo.htm.

Case number PUE-2005-00101
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Contact: Andy Farmer FOR IMMEDIATE RELEASE
(804) 371-9141; andy.farmer@scc.virginia.gov April 9, 2007

SCC APPROVES REDUCED ROANOKE GASRATE INCREASE

RICHMOND - The State Corporation Commission (SCC) has approved a reduced rate increase
request by Roanoke Gas Company on the portion of acustomer's hill that covers operating
expenses. The SCC’s final order means customerswill be receiving refunds, with interest.

Roanoke Gas customers have been paying higher natural gas rates since October 23,2006.
That is when the requested increase was alowed to go into effect on an interim basis pending an
SCC decision.

The SCC’s final order allows Roanoke Gasto collect an additional $1.67 million in annual
operating revenue for distribution services, an increase of eight percent. For the average
residential customer using 75 therms of natural gas a month, his or her bill will increase by
$1.72.

Roanoke Gas originally sought a revenueincrease that totaled $1.74 million. After a
thorough review of the request, the company and SCC staff reached an agreement to lower the
request by $78,373.

The company was directed to recalculate all billsissued since October 23,2006. In cases
where the application of the new rates resultsin a reduced bill for a customer, the company will
refund the difference with interest. For most customers, the refund will appear as a credit on an
upcoming bill.

Roanoke Gas, a subsidiary of RGC Resources, Inc., serves approximately 60,000 residential,
commercial, and industrial customers in the Roanoke and Bluefield areas.

Case Number PUE-2006-00099

ADVISORY: E-mail distribution of SCC news releases is now available.
Please register online at http://www.scc.virginia.gov/division/ird/index.htm




Commonwealth of Virginia

Ken_ Schrad (804) 371-9141
Director TDD/Voice (804)371-9206
FAX: (804)371-9211

Angela P. Bowser State Corporation Commission WwWw.SCC.vVirginic.gov
Assistant Director Division of information Resources
P.O. Box 1197 Richmond, Virginia 23218

O1-20
NEWS RELEASE
Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804)371-9141; ken.schrad@scc.virginia.gov April 16, 2007

ONEMONTHLEFTTO FILE CLAIMSFOR VERIZON DIRECTORY ERRORS

RICHMOND - Less than one month remains for residential and business customerstofilea
claim for Verizon directory errorsin Virginia. To date, the State Corporation Commission's
(SCC) Division of Communications has received more than 1,700 claims.

The deadline to submit aclaim isMay 14,2007. Under the terms of the settlement accepted
by the SCC in February, Verizon is making $2 million available to compensate individuals and
businessesthat experienced service affecting directory errors and omissions. Thisincludesthose
listed in Verizon directories even though they may receivelocal phone service from companies
other than Verizon.

The yearsinvolved are 2004,2005,2006, and in any 2007 directory prepared for publication
prior to March 14. On that date, Verizon instituted a procedure to credit customers when such
errors are reported by the customer.

A service affecting directory error includes:

« The complete omission in the directory of alisting that was published in the
telephone company records.

« The publication of alisting that was either non-listed, non-published, or no longer in
the telephone company records.

o Thereversa of acustomer's first/last name.

e Themisspelling of the listed name, incorrect telephone number, or any other error so
asto make it unlikely that a user of a printed book could locate the correct number for
thelisting, including, but not limited to, the appearance of alisting under the
appropriate yellow pages captioned heading.

Y ellow page classified advertising is not regulated by the Commission and errors or
omissions affecting such commercial contracts are not eligible for compensation.

(more)

ADVISORY: E-mail distribution of SCC news releases s now available.
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Customerswho potentially qualify for compensation are encouraged to use the SCC website
to complete or print aclaim form and submit it to the SCC’s Division of Communications. The
website is http://www.scc.virginia.gov/divisiodpuc/claim.htm.

The division will review each claim and determine the amount to be paid by Verizon to the
customer. The review process begins upon receipt. It isexpected that payments will not be
made until sometime thisfall.

All business customers who qualify for payment will receive an equal amount per directory in
whichthe error occurred. All residential customerswill aso receive an equal amount, which
will be lessthan that received by business customers. Maximum limits have been proposed, but
the actual payment amount will be determined by the number of eligible claims.

Case number PUC-2005-00007

PROCEDURE FOR FILING A CLAIM

e Obtain anofficial claim form. Three options—
0 On-lineform at: http://www.scc.virginia.gov/division/puc/claim.htm
o Print or download form from same website.
O Request form by writing to the Division of Communications.
o Completeall information requested on the form.
e Submit form to SCC’s Division of Communications. Three options—
o Electronic submission of the on-lineform.
0 Attachformto an E-mail to: PUCclaims@scc.virginia.gov
o Mail theformto P.O. Box 1197, Richmond, VA 23218
e All claims must be received by May 14,2007.

ADVISORY: E-mail distribution of SCC news releases s now available.
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Contact: Andy Farmer FOR IMMEDIATE RELEASE
(804) 371-9141; andy.farmer@scc.virginia.gov April 17, 2007

SCCALLOWSFUEL RATE DECREASE FOR DELMARVA POWER JUNE 1;
COMPANY SEEKSFUEL RATE INCREASE AFTERJULY 1

RICHMOND - The State Corporation Commission (SCC) is alowing thefirst part of atwo-part
rate adjustment application by Delmarva Power & Light that reduces the company's fuel rate on
an interim basis beginning on June 1, 2007.

In the second part of the application, DelmarvaPower seeks an increase in the fuel factor on
or after July 1,2007, to reflect increases in what the company must pay to purchase power from
the wholesale electricity market. If approved, the combined impact of the two fuel rate
adjustments means the bill of aresidential customer will increase 7.6 percent.

DelmarvaPower's current fuel rateis 5.6185 cents per kilowatt hour (¢/kWh). On June 1, the
company proposesto reduce the factor by .3901 ¢/kWh, resulting in a 30-day fuel factor of
5.2284 ¢/kWh. Effective July 1, the company proposesraising its fuel factor to 6.5986 ¢/kWh.
The revised rateswill increase the company's revenue by $3.7 million.

In its order establishing a procedural schedulefor the application, the SCC requested legal
briefs from Delmarva Power, the SCC staff, and interested parties on the company's challengeto
the continued application of the fuel index procedure set forth in an agreement with the SCC
when Delmarva Power chose to sell its generating plantsin 2000.

A public hearing on the proposed changesin the Delmarva Power ratesis scheduled for 10
am. on Monday, July 9,2007. It will be held in the Commission's second floor courtroom
located in the Tyler Building, 1300 East Main Street, in downtown Richmond. Any person
wishing to comment at the hearing should arrive early and notify the SCC bailiff.

The SCC intends to webcast the audio portion of the hearing viathe Internet. Instructionscan
be found on the SCC website at http://www.scc.virginia.gov/caseinfo.htm.

(MORE)
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Written comments on the proposals must be submitted by July 2,2007. All correspondence
should be sent to the Clerk of the State Corporation Commission, Document Control Center,
P.O. Box 2118, Richmond, Virginia 23218-2118, and refer to case number PUE-2007-00013.

Interested persons desiring to submit comments electronically may do so at the SCC’s
website: http://www.scc.virginia.gov/caseinfo.htm. Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for case number

PUE-2007-00013. Electronic comments sent to any other SCC e-mail address will not be
included as part of the proceeding.

Delmarva Power serves 25,500 residential, commercial, and industrial customers on
Virginias Eastern Shore.

Case Number PUE-2007-00013
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Contact: Andy Farmer FOR IMMEDIATE RELEASE
(804)371-9141; andy.farmer@scc.virginia.gov April 20, 2007

SCC SEEKSCOMMENTSON PROPOSED FUEL RATE INCREASE FOR
DOMINION VIRGINIA POWER; SETSHEARING FOR JUNE 2007

RICHMOND - The State Corporation Commission (SCC) has scheduled a public hearing for
June 19,2007, to receive comments on arequest by Dominion Virginia Power (DVP) to increase
the company's fuel rate approximately 3.9 percent.

DVP saystheincrease is necessary to cover the higher costs of fuel used to generate
electricity. The company is seeking to raiseits current fuel factor from 1.891 cents per kilowatt
hour (¢/kWh) to 2.232 $/kwh. The average residential customer using 1,000 kWh in a month
would see an increase of $3.41 on amonthly bill.

A public hearing on the request is scheduled for 10 am. on Tuesday, June 19,2007. It
will beheld in the Commission's second floor courtroom located in the Tyler Building, 1300
East Main Street, in downtown Richmond. Any person wishing to comment at the hearing
should arrive early and notify the SCC bailiff.

The SCC intends to webcast the audio portion of the hearing viathe Internet. Instructions
can be found on the SCC website at http://www.scc.virginia.gov/caseinfo.htm.

Written comments on the proposals must be submitted by June 12,2007. All
correspondence should be sent to the Clerk of the State Corporation Commission, Document
Control Center, P.O. Box 2118, Richmond, Virginia23218-2118, and refer to case number PUE-
2007-00025.

Interested persons desiring to submit comments electronically may do so at the SCC’s
website: http://www.scc.virginiagov/caseinfo.htm. Click on the PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for case number
PUE-2007-00025. Electronic comments sent to any other SCC e-mail address will not be
included as part of the proceeding.

Case Number PUE-2007-00025
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SCC SETSSCHEDULE TO CONSIDER ALLEGHENY POWER RATE REQUEST;
DEFERSACTION ON REQUEST TO MAKE HIGHER RATESEFFECTIVE JULY 1

RICHMOND - The State Corporation Commission (SCC) has set a hearing in August to
consider a request by Allegheny Power to increase chargesto its Virginia customers by $35.9
million over athree-year period.

Allegheny Power says the proposed rates are needed to recover the increased cost of
purchasing power beginning July 1,2007. The company would like to increase ratesfor a
typical residential customer by 16 percent effective July 1. Purchased power costs not recovered
through the July 2007 increase would be deferred for recovery over the subsequent three-year
period.

Initsorder establishing a procedural schedule for the application, the SCC deferred ruling on
the company's request that it be permitted to charge afuel and purchase power adjustment factor
effective July 1.

The Commission requested legal briefs from Allegheny Power, the SCC staff, and interested
parties on the company's challenge to the continued application of an agreement with the SCC
that addressed the pricing of generation services when the company chose to sell its generating
plantsin 2000. In that agreement, the company agreed to abolish itsfuel factor recovery
mechanism.

A public hearing on the proposed changes in the Allegheny Power ratesis scheduled for 10
am. on Tuesday, August 7,2007. It will be held in the Commission's second floor courtroom
located in the Tyler Building, 1300 East Main Street, in downtown Richmond. Any person
wishing to comment at the hearing should arrive early and notify the SCC bailiff.

The SCC intends to webcast the audio portion of the hearing via the Internet. Instructions can
be found on the SCC website at http://www.scc.virginia.gov/caseinfo.htm.

(MORE)
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Written comments on the proposals must be submitted by July 23,2007. All correspondence
should be sent to the Clerk of the State Corporation Commission, Document Control Center,
P.O. Box 2118, Richmond, Virginia 23218-2118, and refer to case number PUE-2007-00026.

Interested persons desiring to submit comments electronically may do so at the SCC’s web
site: http://www.scc.virginia.gov/caseinfo.htm. Click on the PUBLIC COMMENTS/NOTICES
link and then the SUBMIT COMMENTS button for case number PUE-2007-00026. Electronic
comments sent to any other SCC e-mail addresswill not be included as part of the proceeding.

Allegheny Power serves 98,000 customersin all or parts of 14 counties in the northwestern
portion of Virginia.
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SCC APPROVESFUEL RATE INCREASE FORKENTUCKY UTILITIES

RICHMOND - The State Corporation Commission (SCC) has approved a 15 percent fuel rate
increase request by Kentucky Utilities Company, doing businessin Virginia as Old Dominion
Power Company.

The SCC’s final order issued on April 20,2007, allows Kentucky Utilities to raise the fuel
factor from 2.676 cents per kilowatt hour (¢/kWh) to 3.079 ¢/kWh. A typical residential
customer's monthly bill will increase by $4.03 for each 1,000 kilowatt hours used.

Kentucky Utilities customers have been paying higher interim rates since April 1,2007. That
iswhen the requested increase was allowed to go into effect on an interim basis pending an SCC
decision. The company said the fuel rate adjustment is necessary because of an under-recovery
of past fuel costs to generate electricity and to meet the projected costs of fuel through March 31,
2008.

The company isawholly owned subsidiary of E.ON U.S. LLC and provides electric service
to approximately 30,000 customersin Wise, Lee, Russell, Scott, and Dickenson counties.
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EDITOR'SNOTE: The SCC hasissued a numerical correctionin the first paragraph of anews
release distributed on April 24,2007, changing the requested increase by Allegheny Power to
$85 million. The Commission also issued correcting order on April 25 with the correct figure.

SCC SETSSCHEDULE TO CONS DER ALLEGHENY POWER RATE REQUEST;
DEFERSACTION ON REQUEST TO MAKE HIGHERRATESEFFECTIVEJULY 1

RICHMOND - The State Corporation Commission (SCC) has set a hearing in August to
consider arequest by Allegheny Power to increase chargesto its Virginia customers by $35
million over a period of years.

Allegheny Power says the proposed rates are needed to recover the increased cost of
purchasing power beginning July 1,2007. The company would liketo increaseratesfor a
typical residential customer by 16 percent effective July 1. Purchased power costs not recovered
through the July 2007 increase would be deferred for recovery over the subsequent three-year
period.

In its order establishing a procedural schedulefor the application, the SCC deferred ruling on
the company's request that it be permitted to charge afuel and purchase power adjustment factor
effective July 1.

The Commission requested legal briefsfrom Allegheny Power, the SCC staff, and interested
partieson the company's challenge to the continued application of an agreement with the SCC
that addressedthe pricing of generation serviceswhen the company chose to sell its generating
plantsin 2000. In that agreement, the company agreed to abolish itsfuel factor recovery
mechanism.

A public hearing on the proposed changesin the Allegheny Power ratesis scheduled for 10
a.m. on Tuesday, August 7,2007. It will be held in the Commission's second floor courtroom
located in the Tyler Building, 1300 East Main Street, in downtown Richmond. Any person
wishing to comment at the hearing should arrive early and notify the SCC bailiff.

(MORE)
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The SCC intends to webcast the audio portion of the hearing viathe Internet. Instructionscan
be found on the SCC website at http://www.scc.virginia.gov/caseinfo.htm.

Written comments on the proposals must be submitted by July 23,2007. All correspondence
should be sent to the Clerk of the State Corporation Commission, Document Control Center,
P.O. Box 2118, Richmond, Virginia23218-2118, and refer to case number PUE-2007-00026.

Interested persons desiring to submit commentselectronically may do so at the SCC’s
website: http://www.scc.virginia.gov/caseinfo.htm.Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for case number
PUE-2007-00026. Electronic comments sent to any other SCC e-mail address will not be
included as part of the proceeding.

Allegheny Power serves 98,000 customersin all or parts of 14 countiesin the northwestern
portion of Virginia
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Contact: Ken Schrad FOR IMMEDIATE RELEASE
(804) 371-9141; ken.schrad@scc.virginia.gov April 27, 2007

SCC SEEKSCOMMENT ON ANTHEM (WellPoint) REQUEST
TO RELAX 2002 MERGER CONDITIONS

RICHMOND - The State Corporation Commission (SCC) is seeking comments on arequest by
Anthem Health Plans of Virginiato relax restrictionson its ability to perform certain services
and operationsoutside of Virginia

In 2002, the SCC approved a merger of Trigon Healthcareand Anthem. Anthem has changed
its name to WellPoint and Trigon is now known as Anthem Southeast.

In the 2002 order (INS-2002-00131), the SCC required Anthem to continue providing certain
services such as claims processing, customer service, sales, and provider services from offices
located in Virginia. Anthem was required to seek written approval from the SCC’s Bureau of
Insurance before locating such services outside of the Commonwealth.

On April 20,2007, Anthem filed a petition in whichit stated that the health care industry has
changed dramatically. The company, which operatesin numerous states, argues that
"*maintaining duplication ssmply to satisfy the desirefor local function isa cost the health care
system cannot afford."

Any person desiring to comment on Anthem's request must do so on or before June 8,2007.
Written correspondence should be sent to the Clerk of the Commission, c/o Document Control
Center, PO Box 2118, Richmond, VA 23218-2118 and refer to case number INS-2007-00141.

Commentsmay also be submitted electronically by following the instructions on the SCC’s
website at: www.scc.virginia.gov/caseinfo.htm. Refer to the public comments/notices section.

If thereis no opposition to Anthem's request, the Commission may grant the petition without
further proceeding.

Casenumber INS-2007-00141
Petition of Anthem Health Plans of Virginia, Inc.; HealthKeepers, Inc.; Priority Health Care,
Inc.; PeninsulaHealth Care, Inc.; WellPoint, Inc.; Anthem Southeast, Inc.
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SCC'SBUREAU OF INSURANCE URGES VIRGINIANSTO PLAN AHEAD
FOR HURRICANES, FLOODS, AND OTHER NATURAL DISASTERS

RICHMOND - With hurricane season less than a month away, the State Corporation
Commission's Bureau of Insurance encourages Virginiansto review their insurance now to
ensure they havethe coveragethey need inthe event of a hurricane, tornado, flood, or other
potential disaster.

Standard homeowners and business insurance policiesissued in Virginia provide coverage for
damageto your property asaresult of fire, lightning, and windstorms, but damage from floods
and surface water typically isnot covered. The federal government sells insurance for direct
flood and flood-rel ated damage to homeowners, renters, and business ownersin eligible
communities through its National Flood Insurance Program (NFIP). However, there istypically
a 30-day waiting period before a new flood insurance policy takes effect.

History has shown that flooding isone of the most costly natural disasters affecting Virginia.
It can happen anytime and anywhere. Hurricanes and spring and summer thunderstorms are
common causes of flooding. Even minor floods can cause extensive damage to your home,
business, or possessions.

Virginia's abundance of water, its many low-lying areas, and its coastline make it particularly
susceptibleto flooding. During the past 10 years, the state has experienced 13 flood-related
federally declared disasters.

Twelve hurricanes have tracked across the state including Ernesto, Gaston, Isabel, and Floyd.
Insured flood lossesin Virginia during the past five yearstotaled more than $272 million,
according to the NFIP. Despite this, only four percent of the state's households have flood
insurance.

(more)
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Experts predict an above-average hurricane season thisyear (June 1 through November 30),
and storm surge can be a major factor for coastal areas. Flood insurance covers flooding from
tidal and storm surge whereas other insurance policiesmay not. Areas hundreds of milesfrom
the coastlinesare also at risk of flooding as hurricanesand tropical storms move inland bringing
torrential rainsand high winds.

"Whether you are concerned about winds, lightning strikes, floods, or other natural disasters,
advance preparation isthe key to protecting your family and home, not only physically, but
financialy," said Virginia Insurance Commissioner Alfred W. Gross. Make sure you havethe
insurance coverage you need befor e disaster strikes. If you don't already have flood insurance,
find out your flood risk and take steps now to protect your home or business.

For more information about flood insurance, contact your insurance agent or company or the
NFIP at 1-800-427-2419 or visit www.FloodSmart.gov. Be sure to find out whether your flood
policy provides coverage for your contents.

The Bureau of Insurance has specially trained staff that can help consumers with other
homeowners, auto, and commercia insurance questionsand concerns. For more information,
contact the Bureau's Property and Casualty Division at (804) 371-9185 or toll-free at 1-877-310-
6560. Consumerswho are speech or hearing impaired may call through the SCC’s
TelecommunicationsDevice for the Deaf and hard of hearing (TDD) at (804) 371-9206.

The Bureau offers free consumer insurance guideson a variety of topics including disaster
guidesfor homeownersand businesses. These publicationsare available on the Bureau's
website at www.sce.virginia.gov/division/boi/index.htm.

The SCC islocated in the Tyler Building at 1300 East Main Street in downtown Richmond.
Normal businesshoursare from 8:15 am. to 5 p.m. Correspondencemay be mailed to the
Bureau of Insuranceat P. O. Box 1157, Richmond, VA 23218.
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SCC WARNSVIRGINIANSABOUT HIGH RISK AND
FRAUDULENT INVESTMENTS

RICHMOND - Opportunities abound for investorslooking for lucrative placesto put their money.
However, so do unsuitable investment offerings, false promises, and scams. Without sufficient
planning and information, investors face a potential minefield when it comes to mapping out their
financial future.

Each year, investors|ose billions of dollarsto investment scams, and Virginians are no exception.
The State Corporation Commission (SCC) urges consumersto avoid falling victim to inappropriate
or fraudulent investment opportunities by investigating beforethey invest. " The path to safe
investing is littered with traps that are likely to snare unwary investors. It paysto remember that any
investment that sounds too good to be true usualy is,” said Ron Thomas, director of the SCC’s
Division of Securitiesand Retail Franchising.

"Investor traps are usually baited with slick sales pitches promising high returnsfor little or no
risk,” Thomassaid. Investors can also be lured by legitimateinvestment products that may not be
suitablefor them. Thomas encourages investorsto weigh risk versus reward when considering any
investment and to make sure it meets their personal investment goals. He urges investorsto be
particularly wary of the following:

Affinity Fraud. Con artists are increasingly targeting religious, ethnic, cultural, and professional
groups. Some may be members of the group or pretend to be membersin order to gaintrust. Con
artists often recruit a respected member of acommunity or religious congregation to promotetheir
schemesby convincing them that afraudulent investment islegitimate. In many cases, even these
leaders become victims of what turns out to be a Ponzi scheme.

Internet Fraud. Scamsters continue to use technology to lure investors into ** pump-and-dump™

stock schemes. Be wary of investments that are pitched through unsolicited e-mails, instant
messages, and phony websites.

(more)
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Unlicensed Individuals & Unregistered Products. Anyoneselling securities or providing
investment advice about buying or selling securities must be appropriately licensed. Individualswho
engagein these activities without avalid licenseto do so should be ared alert for investors.
Carefully check out anyone providing investment advice or offering to help you buy or sdll
securities.

So far thisyear, the SCC has entered settlement orders against several individualsfor allegedly
selling investmentswithout being properly registered. The Commission has also scheduled
numerous hearingsin recent month'srelated to the sale of unregistered securities.

Real EstateInvestment Contracts. Despitethe recent declinein property values, investments
inreal estate have long been viewed as a' surething,” one with little downsiderisk and the
potential for substantial returns. Just because an investment involvesreal estate, it may still bea
security subject to full regulation under the state and federal securitieslaws, including registration
requirementsand antifraud rules.

Unsuitable Sales. What might be a suitable investment for one investor might not be right for
another. Securities professionals must know their customers' financial situation and refrain from
recommendinginvestments that they have reason to believe are unsuitable. For example, variable
annuities are often unsuitable for senior citizens becausethey are generally long-term investments
that limit accessto invested funds. They often carry high surrender fees and their returnsare
vulnerableto stock market volatility. Make sure your investments are appropriate for your age, your
need for accessto money, and your risk tolerance.

Thomasalso cautions Virginiainvestorsto beware of foreign exchange trading, prime bank
schemes, investmentsin oil and gas projects, private securities offerings, and investment seminars
promising free meals and touting high returnswith little or no risk.

" Education and awareness are an investor's best defense against fraud,”” Thomas said. Before
making any investment, he urges Virginiansto contact the Securities Division to find out if both the
salespersonand the investment are licensed and registeredin Virginia. **Make sure you receive
written information that fully explains the investment before you hand over your money. Don't fall
for pie-in-the-sky claims. All it takesis one uninformed decision to wipe out your savings," he said.

For moreinformation, call the SCC’s Division of Securitiesand Retail Franchisingin Richmond
at (804) 371-9051 or toll-free (in Virginia) at 1-800-552-7945. Y ou may also visit the division's
website at www.sce.virginia.gov/division/stf or visit the North American Securities Administrators
Association's website at www.nhasaa.org.
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SCC ORDERS SIGNIFICANT REDUCTION
TO APPALACHIAN POWER RATE REQUEST:
OrdersRefundsto Customer swith I nterest

RICHMOND - The State Corporation Commission (SCC) is giving Appalachian Power
Company (APCo) approval to increase its annual operating revenue by $24 million. The amount
i1s$174.5 million less than what the company requested and has been charging customerson an
interim basis since October of last year.

The SCC rejected a company request to delay implementation of the lower ratesand to take
up to six monthsto provide refunds to customers. The SCC’s final order directs the company to
begin charging the lower ratesin 30 days and make refunds, with interest, to customerswithin 90
days. Noting that customers have endured three rate increases over the past year which includes
paying significantly higher rates as aresult of APCo's request in this case, the Commission said,
" APCo's customers deserve better treatment than the company wishesto impose upon them.™

APCofiled its $198.5 million rate request in May 2006. By law, the increase was allowed to
take effect October 2,2006 on an interim basis, subject to refund with interest.

The company's requested amount represented a 25.4 percent increase in annual operating
revenue. The SCC's final order allowsfor an increase of 3.1 percent.

For an APCo residential customer using 1,000 kilowatt-hoursof electricity a month, the
SCC's order meansthe monthly bill will be approximately $11.80 less than the current interim
rate. Refundswill appear asa credit on customer bills.

APCo had also claimed that this particular rate case should be governed, in part, by legislation
enacted during the 2007 General Assembly session. The Commission noted that it **would not
typically address a statute that has yet to take effect,” in an order in acase filed earlier, but "since
Appalachian has asserted the new statute applies...we are compelled to address” APCo's
assertionsin the order in this case.

(more)
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The Commission said, "'If Appalachianis correct, we acknowledge that application of the new
statute to the current proceeding would result in arateincrease that can be estimated to be
approximately $47.65 million more than the rate increase we otherwise approve herein.™

However, the Commission rejected Appalachian's assertion that the new law should apply to
this case stating that neither the Constitution of Virginianor the rules of Virginiastatutory
interpretation supports Appaachian’'s claim.

APCo serves approximately 500,000 customersin all or parts of 31 counties in southwest
Virginia.

Case Number PUE-2006-00065
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SPECIAL ADVISORY COMMISSIONTO MEET JULY 18

RICHMOND - The Special Advisory Commissionon Mandated Health Insurance Benefits
(Advisory Commission) will meet at 10 a.m. on Wednesday, July 18 in House Room D of the
General Assembly Building in Richmond.

The Advisory Commission, currently chaired by Delegate R. Lee Ware Jr., includes six
membersof the General Assembly and 10 members appointed by the Governor. The
Commissioner of Health and the Commissioner of Insurance serve as ex-officio members,

The Advisory Commission will hold a public hearing on a proposal that would require
coveragefor second opinions at National Cancer Institute Comprehensive Cancer Centersfor
primary malignant brain tumors. It will also hold a public hearing on proposals to repeal the
current required offers of coverage for dose-intensive chemotherapy/autologous bone marrow
and stem cell transplants for breast cancer.

Changesin required health insurance benefits proposed during the General Assembly session
areregularly referred to the Advisory Commission that reviewsthe proposals, conducts hearings,
and makes recommendations on those coverage issues beforeit.

Anyone wishing to comment is encouraged to submit information in writing in the format
prescribed by the Advisory Commission's guidelines. To obtain acopy of the guidelines,
contact the State Corporation Commission's Bureau of Insuranceat (804) 371-9388, or toll-
freeat 1-800-552-7945.

The Bureau of Insurance and other designated state agencies provide staff assistanceto the
Advisory Commission.
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SCC OFFERSTIPSFOR VIRGINIANSIN DANGER OF MISSING
MORTGAGE PAYMENTSOR FACING FORECLOSURE

RICHMOND - Anincreasing number of borrowersare at risk of losing their homes because they can
no longer afford to make their mortgage payments. The State Corporation Commission's Bureau of
Financia Institutions reminds Virginians that there are stepsthey can take to reduce their chances of
losing their home to foreclosure.

The Bureau reminds homeowners who cannot make their mortgage paymentsto consider
contacting their mortgage lender. Do not ignore phone calls or letters from your lender since delays
may only increase your chances of losing your home. If your lender forecloses on your home, you
will haveto find somewhere else to live and may encounter difficulty qualifying for credit later on.

Sinceforeclosureis acostly process that does not necessarily result in alender recouping the total
outstanding balance on a mortgage loan, lenders typically want to avoid foreclosure. Lenders are often
willing to work with you to avoid foreclosing on your home; however, you must be willing to contact
your mortgage lender directly and discuss your problems with them. 'Y our mortgage lender may be
willing to agree to aforbearance (allowing you to make partial payments or skip payments) or loan
modification (adjusting your interest rate, payment schedule, or other terms of your loan) to enable
you to retain ownership of your home.

The Bureau of Financial Institutions warns homeowners facing forclosure to be wary of credit-
repair scams or other solicitations that offer to assist you in stopping or preventing forclosure. Check
with alawyer or your mortgage lender before signing any contract or entering into any deal involving
your home.

There are a number of resources available to consumerswho are in danger of missing paymentson
their mortgage loans and possible foreclosure. The United States Department of Housing and Urban
Development (HUD) offers a helpful publication entitled "How to Avoid Foreclosure” on its website
at www.hud.gov/foreclosure/index.cfm. Other resourcesinclude HUD-approved counseling agencies

(more)
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(1-800-569-4287), Housing Opportunities Made Equal (804-354-0641) and NeighborWorks (1-888-
995-4673).

Additional information is also available on the Bureau of Financial Institutions website at
www.scc.virginia.gov/division/banking/index.htm or by calling the Bureau at 1-800-552-7945(toll-
freein Virginia) or in Richmond at (804) 371-9657. The Bureau cannot provide legal advice, nor can
it stop or prevent aforeclosure. However, it can assist consumerswith questions and complaints
involving licensed mortgage lenders and brokers, as well as state-chartered financial institutions.
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SCC SEEKSCOMMENT ON VERIZON REQUEST TO WAIVE RULE
FORHANDLING OUT-OF-SERVICETROUBLE REPORTS

RICHMOND - The State Corporation Commission (SCC) is seeking comments and requestsfor
a hearing regarding arequest by Verizon for awaiver of the SCC’s rule governing the
company's handling of out-of-servicetrouble reports. Typically, thesetrouble reports are
initiated when customers call to report they are without telephone service.

On amonthly basis, the rule requires Verizon to clear no less than 80 percent of the reports
the company receives from customers within 24 hours. The rule requires that 95 percent of such
trouble reports be cleared within 48 hours.

Verizon seeks atemporary waiver of the rule and proposesto work with the staff of the
Commission to study and develop a new standard for clearing trouble reports. Verizon's request
wasfiled on May 10. VerizonisVirginias largest provider of local exchange telephone service.

Also on May 10, the SCC's staff filed amotion for a™ruleto show cause™ requesting that
sanctions be imposed against Verizon for itsfailure to comply with the rule that Verizon wishes
to be waived (PUC-2007-00040).

Written comments on the Verizon request must be submitted by July 3, 2007. All
correspondence should be sent to the Clerk of the State Corporation Commission, Document
Control Center, P.O. Box 2118, Richmond, Virginia 23218-2118, and refer to case number PUC-
2007-00041.

Interested persons desiring to submit comments electronically may do so at the SCC's
website: http://www.scc.virginia.gov/caseinfo.htm. Click onthe PUBLIC
COMMENTS/NOTICES link and then the SUBMIT COMMENTS button for case number
PUC-2007-00041.

Case number: PUC-2007-00041

ADVISORY: E-mail distribution of SCC news releases is now available.
Please register online at http://www.scc.virginia.gov/division/ird/index.htm
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SCC SETSSCHEDULE ON TWO APPLICATIONSTO CONSTRUCT SEPARATE
SEGMENTS OF A 500-kV TRANSMISSION LINE; JOINT HEARINGSTO BE HELD

RICHMOND - The State Corporation Commission (SCC) will conduct hearings at four local
sites this summer to hear public comments on two applications to construct separate segments of
aproposed 500-kilovolt transmission line to serve northern Virginia. Local hearings in July and
August will be held over two consecutive days at each location in Warrenton, Bristow,
Winchester, and Front Royal.

Earlier this year, the SCC received the two applications for the proposed 93-mile transmission
line project that runs from the Virginia-West Virginia border in Frederick County to a substation
in Loudoun County. The western 28-mile segment from the West Virginia border is proposed by
Trans-Allegheny Interstate Line Company (TrAILCo). The eastern 65-mile segment to Loudoun
County is proposed by Dominion Virginia Power and TrAIL Co.

The two segments are the eastern end of a proposed 240-mile line that originates in
southwestern Pennsylvaniaand continues through West Virginiato Virginia. In Virginia, the
proposed route for the line travels through Frederick, Warren, Fauquier, Rappahannock,
Culpeper, Prince William, and Loudoun Counties. An alternate route would use Interstate 66
right of way from Warren County to Loudoun County.

The Commission will render a decision on the need for each segment of line. The SCC must
also establish appropriate conditions to minimize any adverse environmental impact of each line.
The Commission has asked for legal memorandums on whether Virginialaw permits or requires
the Commission to consider the regional need for the facilities proposed in Virginia.

Thefirst local public hearing will be in Warrenton on Thursday, July 26 at the Fauquier High
School auditorium. The hearing will begin at 1:30 p.m. and then reconvene at 7 p.m. It will
continue Friday, July 27 at 9:30 a.m. Any person wishing to comment at any of these hearings
should arrive early and sign in with the SCC bailiff.

(more)
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The next local hearing will bein Bristow on Thursday, August 9 at Marsteller Middle School.
The hearing will begin at 1:30 p.m. and then reconvene a 7 p.m. It will continue Friday, August
10 at 9:30 am.

Another local hearing will be in Winchester on Monday, August 13 at James Wood High
School. The hearing will begin at 1:30 p.m. and reconvene a 7 p.m. The hearing will continue
Tuesday, August 14 at 9:30 am.

Thefinal local hearing will bein Front Royal on Wednesday, August 15 at the North Warren
Volunteer Fire Department. The hearing will begin at 1:30 p.m. and reconvene at 7 p.m. It will
continue Thursday, August 16 at 9:30 am.

The evidentiary hearing will begin in Richmond on Monday, January 14, 2008, at 9 am.
Public comments will also be accepted at the beginning of this hearing in the Commission's
second floor courtroom located in the Tyler Building, 1300 East Main Street.

The public may view the companies’ applications and related documents during regular
business hours at the SCC’s Document Control Center, First Floor, Tyler Building, 1300 East
Main Street, Richmond. Interested persons may also access copies of the applications through
the SCC’s Docket Search portal at http://www.scc.virginia.gov/caseinfo.htm.

Written public comments must be submitted by December 14,2007. Commentors may
address both cases in one submission. All correspondence must be sent to the Clerk of the State
Corporation Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia
23218-2118, and refer to case number PUE-2007-00031 and/or PUE-2007-00033.

Interested persons desiring to submit comments electronically may do so at the SCC's
website: http://www.scc.virginia.gov/caseinfo.htm. Click on the PUBLIC NOTICES link and
then the SUBMIT COMMENTS button for case number PUE-2007-00031/PUE-2007-00033.

Case number PUE-2007-00031
Joint application of Dominion Virginia Power and Trans-Allegheny Interstate Line Company

Case number PUE-2007-00033
Application of Trans-Allegheny Interstate Line Company
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SCC GRANTS"RULE TO SHOW CAUSE" REGARDING
VERIZON OUT-OF-SERVICE TROUBLE REPORTS

RICHMOND - The State Corporation Commission (SCC) is granting a motion that directs
Verizon to show why it should not be sanctioned for violating the SCC’s rule governing the
company's handling of out-of-sewicetrouble reports. In a separate case, Verizon isrequesting a
waiver of therule.

Typically, out-of-service trouble reports involve customers who call to report they are without
telephone service. On a monthly basis, the rule requires Verizon to clear no less than 80 percent
of the reports the company receives from customers within 24 hours. The rule requiresthat 95
percent of such trouble reports be cleared within 48 hours.

On May 10, the SCC’s staff filed amotion for a™ruleto show cause.” The motion assertsa
demonstrable concern relating to Verizon’s performance with regard to the rule. Although staff
received a corrective action plan from Verizon last October, the company has failed to comply
with its plan.

Verizonisdirected to respond on or before August 17.

Meanwhile, the Commission is a so taking written comments on the Verizon request for a
waiver of the rule. Commentsin case PUC-2007-00041 must be submitted by July 3,2007.

Case humber: PUC-2007-00040 — Rule to Show Cause

Case number: PUC-2007-00041— Verizon request for waiver of rule
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SCC SEEKSIDEASON PROGRAMSTO REDUCE ELECTRIC CONSUMPTION

RICHMOND - The State Corporation Commission (SCC) invites persons and groups with an
interest in energy conservation to submit commentsor join awork group to assist Commission
staff in developing a plan for a recommended mix of programsthat will reduce electricity
consumptionin Virginia

In April 2007, the Virginia General Assembly established a goal of reducing electricity
consumption by retail customers by 10 percent by the year 2022. The legislature directed the
SCC to determineif the reduction goal can be achieved, identify the types of conservationand
efficiency programsthat should be implemented to meet the goal, and develop a plan for the
implementation of recommended programs.

The SCC will conduct a comprehensive review of short-term and long-term strategiesfor
decreasing energy consumption within an era of growing demand for energy. The examination
will include programsfor demand-side management, conservation, efficiency, |oad management,
real-time pricing, consumer education, and other ideas that come from the public.

Interested parties such as utilities, retail customers, consumer and environmental groups, and
government agencies who wish to join the SCC work group should submit a letter expressing
their intention by June 25,2007, to the Clerk of the Commission, Document Control Center, P.O.
Box 2118, Richmond, Virginia, 23218-2118. The letter should include a complete mailing
address, telephone number, fax number (if available), and electronic mailing address (if
available).

Thefirst meeting of the work group is scheduled for 9 am. on July 19 in an SCC courtroom
on the second floor of the Tyler Building, 1300 East Main Street, in downtown Richmond. The
meeting will open with a public comment period for individualswho want to expresstheir views,
but may not wish to participate in the work group.

(MORE)
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The SCC also welcomes written comments on the energy conservation goals. All
correspondence should be sent by July 13 to David Eichenlaub, SCC Division of Economicsand
Finance, P.O. Box 1197, Richmond, Virginia, 23218. Interested persons desiring to submit

comments electronicall