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Scope of Work

This report was developed for the Virginia Department of Insurance (DOI). The report
summarizes statistical information related to all insurance examinations administered in
Virginia by Pearson VUE between November 1, 2011, and April 30, 2012.

Executive Summary

Appendices A-F provide demographic survey results for all candidates. These results have
been broken down by exam level. Candidates are not required to respond to the
demographic questions; however, all demographic questions were answered by more than
99% of candidates. Pearson VUE strongly recommends against interpreting statistics when
candidate volumes are low—typically fewer than 50 candidates. Interpretation of statistics
based on small sample sizes can be misleading.

Background

On July 1, 2008, Pearson VUE added a questionnaire to the Virginia Insurance Licensing
examination. The questionnaire allowed Pearson VUE to collect information on the gender,
ethnicity, education, English-language ability, native language, age, and exam preparation
of the candidates. At the request of the client, Pearson VUE psychometricians used this
information to calculate pass rates, mean and standard deviation of the scaled scores, mean
item proportion answered correctly (p value), and mean point biserial correlations (pBis) for
candidates in each demographic category.

The passing standards for the state-level Life, Health, Life & Health, and Property &
Casualty examinations were reviewed and modified by a committee of subject matter
experts during July 2010. The new passing standards went into effect in November 2010.
Comparisons between pass rates referred to in this report and those referred to in historical
reports will be impacted by the new standards.

Mean p values and point biserial correlations are calculated based on candidate responses
across all available test forms. The combination of item overlap and the number of
candidates per demographic category per form results in a range of candidate observations
per item (i.e., minimum and maximum count). Additionally, mean point biserial correlations
are only reported when the minimum number of candidates per item is greater than 1.

In a small number of cases, candidates did not take the state exam, resulting in small
differences between the total and state exam sample sizes

Conclusions

Pearson VUE cautions against interpreting differences in mean scores without evaluating the
statistical significance of the differences. Statistics based on small sample sizes should be
interpreted with caution.

Pearson VUE Confidential Page 1



Appendix A. Exam Volume and Demographic Data

Table 1. Exam Preparation

Exam Level
S o & 4] —
cwu S c > > 2 o
. (S = ©c $c ) o un =
Exam Preparation = o vs = ¥ a0 E Total
52| £ |S5E8| g2 | &5 | <
< E < < E * o 8 < >
> > S < < S
v Count 908 338 1,633 863 745 94 4,581
es
% within Exam Level | 82.8% | 89.4% | 79.7% | 77.0% | 95.4% | 86.2% | 82.8%
N Count 183 40 407 258 34 13 935
o}
% within Exam Level | 16.7% | 10.6% | 19.9% | 23.0% 4.4% | 11.9% | 16.9%
Count 5| Fokkokok 8| RFkxx 2 2 17
Unanswered —
% within Exam Level 0.5% | *¥¥*x 0.4% | *¥**x 0.3% 1.8% 0.3%
Total Count 1,096 378 2,048 1,121 781 109 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Table 2. Gender
Exam Level
° T I < ©
S8 | = |Sgc| €2 | 5, | <
Gender 0= ® v = s o0 E Total
3¢ T |532| ¢a | &5 <
< é g <cT =8 < >
> > S < < S
Mal Count 546 185 1,113 427 273 41 2,585
ale
% within Exam Level | 49.8% | 48.9% | 54.3% | 38.1%| 35.0% | 37.6% | 46.7%
. | Count 544 191 925 694 507 66 2,927
emale
% within Exam Level | 49.6% | 50.5% | 45.2% | 61.9%| 64.9% | 60.6% | 52.9%
Count 6 2 10| Fkokokok 1 2 21
Unanswered —
% within Exam Level 0.5% 0.5% 0.5% | k¥*xxx 0.1% 1.8% 0.4%
Total Count 1,096 378 2,048 1,121 781 109 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Table 3. Ethnicity

Exam Level
S S & 54] —
cwu S c > > 2 o
Ethnicity ©2 © 85 ol 29 = Total
L35 Q LERT| 25 52 =
i J39 o a J <
c < c T a © S
< < S < c O <
> > < <>t >
. . Count 373 117 429 144 326 13 1,402
African American —
% within Exam Level | 34.0% | 31.0% | 20.9% | 12.8% | 41.7% | 11.9% | 25.3%
Whit Count 386 190 1,291 732 383 75 3,057
ite
% within Exam Level | 35.2% | 50.3% | 63.0% | 65.3%| 49.0% | 68.8% | 55.3%
Count 4| kxkkk 9 6| wEwrxk | kokkkk 19
American Indian —
% within Exam Level 0.4% | *¥**x 0.4% 0.5% | ¥Rk | okkxokok 0.3%
o Count 16 2 3 1 4 | Rxxxck 26
Pacific Islander
% within Exam Level 1.5% 0.5% 0.1% 0.1% 0.5% kxokokx 0.5%
Asi Count 158 23 102 76 9 10 378
sian
% within Exam Level | 14.4% 6.1% 5.0% 6.8% 1.2% 9.2% 6.8%
. . Count 95 23 123 131 39 7 418
Hispanic —
% within Exam Level 8.7% 6.1% 6.0% | 11.7% 5.0% 6.4% 7.6%
oth Count 53 20 78 28 16 1 196
er
% within Exam Level 4.8% 5.3% 3.8% 2.5% 2.0% .9% 3.5%
Count 11 3 13 3 4 3 37
Unanswered —
% within Exam Level 1.0% 0.8% 0.6% 0.3% 0.5% 2.8% 0.7%
Total Count 1,096 378 2,048 1,121 781 109 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Table 4. Education

Exam Level
& 54 —
S < 2 >~ © °
. c 9 = oV c gy ) o wn =
Education =] ® = O] ] k= Total
< 3 T « 2 © g— > a)— < ~
=< = -22 pe @ a3 <>(
o
$< > | £Z < <
8th Grade or Count 2 ook kK 3 *okokok ok ok ok koK ok ok koK 5
Less % within Exam Level 0.2% | ***x% 0.1% | ¥¥xdok | oxckokxok | oxskokxok 0.1%
Less Than 12th Count 30 1 9 8 1 5 54
Grade % within Exam Level | 2.7% | 0.3% | 0.4%| 0.7%| 0.1%| 4.6%| 1.0%
High School Count 206 63 255 200 158 12 894
Diploma or GED | o4 within Exam Level | 18.8% | 16.7% | 12.5% | 17.8% | 20.2% | 11.0% | 16.2%
Some C0||ege but | Count 475 185 851 526 449 44 2,530
no 4-Year Degree | o5 within Exam Level | 43.3% | 48.9% | 41.6% | 46.9% | 57.5% | 40.4% | 45.7%
4-Year Degree or Count 376 126 918 385 171 46 2,022
More % within Exam Level | 34.3% | 33.3% | 44.8% | 34.3% | 21.9% | 42.2% | 36.5%
Count 7 3 12 2 2 2 28
Unanswered —
% within Exam Level 0.6% 0.8% 0.6% 0.2% 0.3% 1.8% 0.5%
Total Count 1,096 378 2,048 1,121 781 109 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Table 5. English Best

Exam Level
4] —
2o S 2 ot > > S
. SR = © ¥ c £ 5 o v g
English Best = © R~ 0 © a0 = Total
Q5 v LEw® Q5 Soc =
52 T S50| 9@ &35 <
c < [ e o (o] S
< << S << c o <
> > < <>n: >
v Count 1,036 363 1,991 1,069 757 107 5,323
es
% within Exam Level | 94.5% | 96.0% | 97.2% | 95.4% | 96.9% | 98.2% | 96.2%
N Count 56 14 50 49 22 0 191
o}
% within Exam Level 5.1% 3.7% 2.4% 4.4% 2.8% 0.0% 3.5%
U q Count 4 1 7 3 2 2 19
nanswere
% within Exam Level 0.4% 0.3% 0.3% 0.3% 0.3% 1.8% 0.3%
Total Count 1,096 378 2,048 1,121 781 109 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Table 6. Native Language
Exam Level
he] T I 3 ‘©
. % % § % o ‘?3 g 2
Native Language = ® A= [Tl o 3 = Total
s 2 T |5583| §3 o= "
g c 4 s a 3 <
c < cT a8 >
< < S < C (@] <
> > < <>t >
Enalish Count 803 324 1,831 915 738 92 4,703
nglis
g % within Exam Level | 73.3% | 85.7% | 89.4% | 81.6% | 94.5% | 84.4% | 85.0%
s ish Count 72 15 82 96 23 6 294
anis
P % within Exam Level 6.6% 4.0% 4.0% 8.6% 2.9% 5.5% 5.3%
European (Other Count 5 3 21 6 5 1 41
Than Spanish) | o4 within Exam Level | 0.5% | 0.8%| 1.0%| 0.5%| 0.6%| 0.9%| 0.7%
Chi Count 12 1 7 6| RRRIE | kkokokok 26
inese
% within Exam Level 1.1% .3% .3% S0 | xFRFRAK | kkokxk .5%
Count Kk >k k kKKK kK KKK kKK 1 kKK kK kKK kK 1
Japanese O/o Wlthln Exam LeVeI Kk >k k kKKK kK KKK kKK 0_10/0 kKK kK kKK kK _00/0
K Count 55 19 13 28 | Rrokk | okokaxokok 115
orean
% within Exam Level 5.0% 5.0% .6% 2.5% Hokok ook Hokok ok 2.1%
Afri Count 22 1 10 5 1 * 3 K K K 39
rican
% within Exam Level 2.0% 0.3% 0.5% 0.4% 0.1% | H¥k*x 0.7%
oth Count 121 14 76 64 11 8 294
er
% within Exam Level | 11.0% 3.7% 3.7% 5.7% 1.4% 7.3% 5.3%
U g Count 6 1 8| rwwkx 3 2 20
nanswere
% within Exam Level 0.5% 0.3% 0.4% | k¥*k*x 0.4% 1.8% 0.4%
Total Count 1,096 378 2,048 1,121 781 109 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Table 7. Age

Exam Level
- o 3 —
o
s .6 ES &9 c ?é‘ 5 v Q
Age = P = O] ] = Total
« S <2 © QS = =
3c T 5350 <R") Q£ <
c < cT a >
< < S < C O <
> S < < S
Under 25 |.COUNE 267 51 554 307 326 10| 1,515
naer
% within Exam Level | 24.4% | 13.5% | 27.1% | 27.4%| 41.7%| 9.2%| 27.4%
26 to 29 Count 183 40 332 193 146 12 906
(0]
% within Exam Level | 16.7% | 10.6% | 16.2% | 17.2%| 18.7%| 11.0%| 16.4%
20 to 39 Count 240 91 441 246 181 34| 1,233
(0]
% within Exam Level | 21.9% | 24.1% | 21.5% | 21.9% | 23.2%| 31.2%| 22.3%
20t 45 Count 221 97 395 201 85 28| 1,027
(0]
% within Exam Level | 20.2% | 25.7% | 19.3%| 17.9% | 10.9% | 25.7% | 18.6%
0 to 59 Count 136 80 234 129 38 16 633
(0]
% within Exam Level | 12.4% | 21.2% | 11.4% | 11.5% | 4.9% | 14.7%| 11.4%
Count 30 11 46 25 1 7 120
60 to 64 —_
% within Exam Level | 2.7% | 2.9% | 2.2%| 2.2%| 0.1%| 6.4%| 2.2%
Count 9 6 35 15| wkREx | okkkk 65
65 and Over —
% within Exam Level 0.8% 1.6% 1.7% 1.3% Kok Kok 1.2%
Count 10 2 11 5 4 2 34
Unanswered —
% within Exam Level | 0.9% | 0.5% | 0.5% | 0.4%| 0.5%| 1.8%| 0.6%
Total Count 1,096 378| 2,048| 1,121 781 109| 5,533
ota
% within Exam Level | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Table 8. Gender Within Ethnicity
Exam Level
3 —
2o = 23 > > e
. c 9 = ¥ c £ 5 S Q
Ethnicity Gender = s og= 9 o & = Total
52 T =353 o 2 R ':(
<& < <cT| &8 < - >
S< > S < < S
Count 172 51 215 62 98 6 604
Male 0 ithi
|_/Zvv:|thm Exam | 46.1% | 43.6% | 50.1% | 43.1%| 30.1%| 46.2% | 43.1%
Count 199 66 214 82 228 7 796
Female 0 ithi
. Yo within Exam | 53 4o/ | 56.49% | 49.9% | 56.9%| 69.9%| 53.8%| 56.8%
African Level
American Count 2 * KKK K * KKK K * KKK K KoKk ok ok koK 2
Unanswered 0/0 Wlthln EXam O 50/0 K K %k K %k K K K K %k K K K K %k K K K Kk >k KK Kk O 10/0
Level ) )
Count 373 117 429 144 326 13| 1,402
Total o with
L/gv"‘é'lth'” Exam | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 211 101 751 301 146 30| 1,540
Male 0 ithi
Yo within EXam | o, 0, | 53206 | 58.2% | 41.1%| 38.1%| 40.0%| 50.4%
White Level
Count 175 88 539 431 237 45| 1,515
Female 0 ithi
L/gv"‘é'lth'” Exam | 4530 | 46.3% | 41.8% | 58.9%| 61.9%| 60.0% | 49.6%
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Exam Level
S o 3 —
% 8 § % 0 "EE g o
Ethnicity Gender o= o vs = s o 3 2 Total
5 = T 53 L o8 Q3 <
<< g < c &0 < >
> > < <>E >
Count 3K K 5K K kK 1 1 3K 3K 5K K %k 3K K 5K Kk 3K KK Kk 2
Unanswered E/o Wllthln Exam K K %k k %k 0.50/0 0.10/0 K K 5k K %k kK K 5k K %k >k K K Kk 0'10/0
eve
Count 386 190| 1291 732 383 75| 3,057
Total 0 ithi
L/gv"é'lth'” Exam | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Male E/° Wilthi” Exam | 25 0op | *xkkx | 55.6% | 66.7% | Fxrkk | wkkex | 6320
eve
Count 1 XK K 5k k %k 4 2 kK K 5k K %k kKK Kk 7
Female % WIthin EXam | 55 o | sk | 44.40% | 33.30% | Hexrx | soexrx | 36,80
American Level i i ' '
Indian Count Kk Kk Kk Kk kK kK k ok kK k K 5k X % K K K Kk K >k % Kk
UnanswerEd 0/0 Wlthln Exam 3K 3K K K %k 3K 3K 5K Kk 3K 3K 5K Kk 3K 3K 5K K %k 3K K 5K Kk 3K KK Kk 3K KK Kk
Level
Count 4 XK K 5k K %k 9 6 kK K 5 K %k kK K Kk 19
Total 0, thi
L/gv"‘e“lth'” EXam | 100,006 | ***x% | 100.0% | 100.0% | ***** | s*xxkx | 100.0%
Male E/° Wilthi” EXam | 5 305 | kx| 66.70% | *kxkk | 50.0% | F*kkk | 50.0%
eve
Count 7 2 1 1 2| wwrrx 13
Female 0 ithi
o Yo Within EXam | 43 50, | 100.0% | 33.3% | 100.0% | 50.0% | *****| 50.0%
Pacific Level
Islander Count KKK KK * KK K K * K K K K * KK K K * K K K K * k% * % %k
Unanswered 0/0 Wlthln EXam 3K 3K K kK 3k 3K 3k 5K kK 3k 3K 3k 5K kK 3k 3K 3k 5K kK 3k 3K 3K 5K kK K K K K kK >k 3K K kK Kk
Level
Count 16 2 3 1 4| Frxxx 26
Total 0 ithi
L/gv‘”é'lth'” Exam | 400.0% | 100.0% | 100.0% | 100.0% | 100.0% | ***** | 100.0%
Count 77 5 48 24 4 3 161
Male 0 ithi
|_/Zvv:|thm Exam | 48706 | 21.7% | 47.1%| 31.6%| 44.4%| 30.0% | 42.6%
Count 81 18 54 52 5 7 217
Female 0 thi
L/gv‘“é'lth'” Exam | 54 30| 78.3% | 52.9% | 68.4%| 55.6%| 70.0% | 57.4%
ASIan Count 3K 3K K kK 3k 3K 3k 5K kK 3k 3K 3k 5K kK 3k 3K 3k 5K kK 3k 3K 3K 5K kK K K K K kK >k 3K K kK Kk
Unanswered 0/0 Wlthln Exam 3K 3K K kK 3k 3K 3k 5K kK 3k 3K 3k 5K kK 3k 3K 3K K kK K 3K 3K 5K kK K K K K kK >k KK K kKK
Level
Count 158 23 102 76 9 10 378
Total 0 ithi
L/gv"‘é'lth'” Exam | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 42 15 57 28 12 1 155
Male o ithi
L/ZV"(‘;'Ith'” Exam | 44206 | 65.2% | 46.3% | 21.4%| 30.8%| 14.3% | 37.1%
Count 53 8 66 103 27 6 263
Hispanic Female o ithi
P L/ZV"(‘;'Ith'” Exam | 55806 | 34.8% | 53.7%| 78.6%| 69.2%| 85.7% | 62.9%
Count 5 3K K kK K 5 3K K kK K 5 3K K kK K 5 3K K kK K K 3K K kK K KK K kK K KK K Kk
Unanswered E/o Wllthln Exam K K K Kk K K Kk %k K K Kk %k K K K K %k K K K Kk >k K K Kk 3K 3K Kk >k
eve
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Exam Level
3 —
2o S 2 % > > p
- © 9 = c9c| £S S o v
Ethnicity Gender = ® = Q® a0 E Total
= T 58| oa o= <
< E < < E * o 8 < >
> > S < < N
>
Count 95 23 123 131 39 7 418
Total 0 ithi
L/gv"é'lth'” Exam | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 30 12 32 7 10 1 92
Male 0 ithi
L/gv"é'lth'” Exam | 56.69% | 60.0% | 41.0% | 25.0%| 62.5%|100.0% | 46.9%
Count 23 8 46 21 6| Frwrk 104
Female 0 ithi
L/gv"é'lth'” Exam | 43 4% | 40.0% | 59.0% | 75.0%| 37.5% | *****| 53.1%
Other Count XK Kk k %k XK K 5k k %k XK K 5k k %k XK K 5k k %k kK K 5k K %k kKK Kk kK K Kk
Unanswered E/o Wllthln EXam 3K 3K 5K K %k 3K 3K 5K Kk 3K 3K 5K Kk 3K 3K 5K Kk 3K K K Kk 3K KK Kk 3K KK Kk
eve
Count 53 20 78 28 16 1 196
Total 0, thi
L/gv‘“ef'lth'” Exam | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Count 2 1 3 1 1 Kok 8
Male 0, hi
L/gv"‘é'lth'” Exam | 1820 | 33.3% | 23.1%| 33.3% | 25.0% | *****| 21.6%
Count 5 1 1 2 2 1 12
Female 0 ithi
L/gv"‘é'lth'” Exam | 45506 | 33.3%| 7.7%| 66.7%| 50.0%| 33.3% | 32.4%
Unanswered
Count 4 1 9| kwxrx 1 2 17
Unanswered | o ithi
|_/;vv:|thm Exam | 3649 | 33.3% | 69.20% | *****| 25.0%| 66.7% | 45.9%
Count 11 3 13 3 4 3 37
Total 0 ithi
|_/Zvv:|thm Exam | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Appendix B. Scaled Score Statistics for General Life, Health, Life & Health, Property
& Casualty, and Personal Lines

Table 9. General Scaled Score Statistics by Exam Preparation

Exam Level
0
& ()
<>( o g <>( - <>( Ty <>t 023 <>( 5
Exam Preparation | ©§ 5= T2 |s59%=| g€Tw ™ —
o 5 = © fos 2 © -0 3 = ©
[ORN O] v o VLSO Vawn v C
SSE| 5T [SSET| 558 | 5@
o~ < G} 0- < oa © 5
v Mean 75.31 69.17 74.53 71.98 73.27
es
SD (14.155) | (11.002) | (11.907) | (10.752) | (11.228)
N Mean 71.70 72.16 74.53 67.86 69.48
o]
SD (15.352) | (12.004) | (10.815) | (12.683) | (8.675)
Mean 80.00 *kkokok 77.38 *okokkok 74.00
Unanswered
SD (14.967) Fokokokk | (15,324) Rk | (9,899)

Table 10. General Scaled Score Statistics by Gender

Exam Level
[7]
Q
< o Q < - < ° ﬁ - < 23 < 5
Gender T eE TE |m5lE| TP ™ —
fo =] = (© — 2 © -0 3 “ (©
[T [TIN0] VOSSOV Voo o C
[ c T cCEcT C oM cC o
o J g (5] o ¢ 0 C 0O o 0
o o 0 < [CN-¥ 05
o
Mal Mean 76.36 69.64 75.52 72.39 74.43
ale
SD (13.920) | (11.737) | (11.620) | (10.783) | (10.453)
. | Mean 72.93 69.28 73.26 70.20 72.37
emale
SD (14.736) | (10.585) | (11.687) | (11.621) | (11.450)
Mean 85.00 72.00 85.10 Fokokoxok 81.00
Unanswered
SD (9.359) | (5.657)| (6.967) Fokokoxok ()
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Table 11. General Scaled Score Statistics by Ethnicity

Exam Level
[7)
(0]
<o ] < - $o ﬁ - < 023; < =
Ethnicity TG E TE |"5L5| 5E€T® <=
fos =] - © = 2 © 9 3> “ ©
[N e [ORN] [ORNO = EN ] Van [
[ c T cCEcT C o ® [=le}
0 J g 0] o c [OR -] [T
o G] 0 < oo 05
o
) ) Mean 72.26 66.42 69.59 68.58 69.63
African American
SD (13.608) | (11.318) | (12.044) | (11.558) | (11.436)
Whit Mean 80.60 71.63 77.12 73.15 76.24
ite
SD (10.830) | (10.392) | (10.375) | (10.492) | (9.967)
. . Mean 82.50 krokokx 71.00 77.60 krkokx
American Indian
SD (7.550) *kxxx | (12.467) | (7.733) Hokorkok
o Mean 81.00 70.00 79.00 66.00 77.25
Pacific Islander
SD (8.936) | (2.828)|(11.269) (.)| (1.708)
Aslan Mean 68.81 69.70 72.83 67.11 78.78
i
SD (16.846) | (11.055) | (13.454) | (12.699) | (7.138)
. . Mean 68.89 68.61 66.97 65.45 68.84
Hispanic
SD (18.112) | (11.591) | (11.634) | (11.420) | (11.149)
Othe Mean 73.28 66.22 71.50 65.86 75.19
r
SD (13.771) | (13.545) | (13.596) | (12.456) | (12.405)
Mean 78.73 75.33 84.31 61.33 72.50
Unanswered
SD (12.563) | (7.024)| (7.920)|(13.204)| (6.758)
Table 12. General Scaled Score Statistics by Education
Exam Level
[7]
o] Q
< ° 9 < - < T o g O:E; < 5
Education T eE T = T523 TP T =
fos =] “ © fo 2 © S0 3 “ (©
2gE| 89 |Seg3® &z 25
[ T |gdJET| o208 o0
o o 0 < oo 0%
[N
Mean 57.00 K Kk Kk 68.67 K 3k >k kK K K K K
8th Grade or Less
Mean 60.00 46.00 63.44 59.63 58.00
Less Than 12th Grade
SD (19.694) (.) |1 (14.621) | (9.694) ()
) . Mean 68.34 65.47 69.67 67.47 71.05
High School Diploma or GED
SD (14.256) | (10.671) | (12.469) | (12.095) | (10.840)
Mean 74.46 68.15 72.22 69.68 72.72
Some College but no 4-Year Degree
SD | (13.673)|(10.742) | (11.777) | (10.548) | (11.441)
Mean 79.44 73.34 78.02 74.94 76.13
4-Year Degree or More
SD (12.804) | (10.729) | (10.258) | (10.921) | (10.030)
Mean 80.00 75.33 83.83 71.00 73.50
Unanswered
SD | (13.416)| (7.024)| (9.340)| (4.243)](10.607)
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Table 13. General Scaled Score Statistics by English Best

Exam Level

[7)

()

<>( - 9 <>( - <>( ° ﬁ - <>E 033 <>( 5

English Best TS5 TE |polE2| mE © =

oo 2 33 |53 3@ o c

C = - c T cE cT C o ® cC o

U - < (0] U - [ONS ] (0] E

U] (U] (U] < 0o O] 9
Yes Mean 75.04 69.46 74.62 71.35 73.05
SD (14.201) | (11.230) | (11.672) | (11.196) | (11.119)
No Mean 67.15 69.85 70.18 64.78 75.09
SD (16.638) | (8.811)|(12.265)|(12.617)|(12.309)
Mean 89.00 68.00 81.43 60.00 73.50

Unanswered

SD (8.083) (.)](11.588) | (15.000) | (10.607)

Table 14. General Scaled Score Statistics by Native Language

Exam Level
[7]
o] Q
Sog| $_ |$o%_|S9,| SE
Native Language T LB T2 |52 sf€® T2
g:‘Suu_J 2 E ] EQQ—’ ER E La E c
o st |g3ET| 828 o A
O (C] 0 < Oa (Gl
[a W
Enalish Mean 76.49 69.83 75.05 72.24 73.28
nglis
d SD (13.178) | (10.887) | (11.332) | (10.915) | (11.078)
. Mean 69.07 69.07 65.72 64.45 66.30
Spanish
SD (17.350) | (12.349) | (11.285) | (11.173) | (11.503)
. Mean 64.40 65.33 73.57 68.20 78.80
European (Other Than Spanish)
SD (18.022) | (21.197) | (10.980) | (14.704) | (7.887)
. Mean 70.50 48.00 87.00 71.83 Hokxokk
Chinese
SD (16.909) (.)| (6.532)(11.035) Hokxokok
Mean KKK kK KKKk 3k KKKk 3k 6300 KKKk 3k
Japanese
Mean 67.62 70.88 69.62 67.04 Hokxokk
Korean
SD (15.372) | (10.532) | (19.860) | (12.871) Hokokokox
. Mean 72.44 66.00 66.10 68.20 43.00
African
SD (13.487) (.)1(19.439) | (8.758) ()
oth Mean 69.73 63.00 71.13 65.87 75.91
er
SD (16.754) | (12.643) | (13.332) | (12.274) | (9.418)
Mean 88.33 68.00 85.75 ok 73.67
Unanswered
SD (7.090) ()| (6.671) krxxx | (7.506)
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Table 15. General Scaled Score Statistics by Age

Exam Level
0
Q
<o ] < - $o ﬁ - < ozf; < <
Age Ts2 | TE |Tet2 LS| T
QW 2 o 0 0S5 Q| o g a [
555 | 5T |55ET| 588 | &3
o~ < U} 0~ < oa 05
o
Mean 72.98 68.72 71.73 69.14 72.07
Under 25
SD (14.905) | (11.957) | (11.919) | (10.884) | (11.793)
26 to 29 Mean 76.51 67.68 73.28 70.43 73.82
0
SD (13.894) | (11.583) | (12.041) | (11.604) | (10.375)
30 to 39 Mean 76.26 68.51 74.83 70.96 74.10
0
SD (12.897) | (10.451) | (11.067) | (11.472) | (10.125)
Mean 73.49 72.00 77.07 73.34 73.86
40 to 49
SD (14.664) | (11.134) | (10.513) | (10.114) | (10.748)
50 to 50 Mean 73.93 69.32 76.50 73.06 71.92
SD (14.920) | (10.963) | (12.485) | (11.878) | (13.498)
Mean 79.04 69.64 78.93 70.08 89.00
60 to 64
SD (17.235) | (10.424) | (10.166) | (14.206) (.)
Mean 73.33 62.00 75.09 71.13 Hokokoxok
65 and Over
SD (21.024) | (13.191) | (12.043) | (14.880) Hokokoxok
Mean 78.80 72.00 82.45 70.80 76.75
Unanswered
SD (14.022) | (5.657)| (9.627)|(14.822)| (8.694)

Table 16. General Scaled Score Statistics by Gender Within Ethnicity

Exam Level
[72]
o] (O]
$o ] < - $o 0w < if; < <
Ethnicity Gender T G5E TE |mol=2| 5w T =
fos = = © o 2 m© [ =] = (@©
oW e T o owS 0| 080 QcC
SSE| §T [55EF 558 53
o~ < U} 0T < oa 05
o
Male Mean 72.04 66.57 69.56 69.62 71.32
sD | (13.709) | (12.570) | (13.549) | (9.406) | (10.469)
African American | Fernale Mean 72.39 66.31 69.61 67.80 68.91
SD | (13.614)(10.360) | (10.425) | (12.947) | (11.772)
Mean 7700 KKKk kK KKKk kK kKK Kk KKk k%
Unanswered SD (7071) KKKk kK KKKk kK kKK Kk KKk k%
Male Mean 82.61 71.71 77.90 74.02 76.66
) (9.777) | (10.792) | (10.059) | (10.431) | (9.973)
White Female Mean 78.06 71.59 76.03 72.56 75.97
sp |(11.570)(10.053) | (10.725) | (10.505) | (9.975)
Mean K K K kK 6800 8100 kK K kK % KKKk kK
Unanswered SD K K K kK () () K K kK % KKKk %k
Male Mean| 86.00[ ****x| 65.00| 80.33| *xxxx
SD | (3.464)| ¢ [(11.683)| (9.452)| xrxxx
American Indian | Female Mean 72.00 T 81.00 73.50 T
SD ()] x| (5.568)| (2.121)] ewexx
Mean K K K kK KKKk kK KKKk kK K K kK % KKKk %k
Unanswered SD kKK K kK KKKk kK KKKk kK kKK kK kK KKKk %k
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Exam Level

)
<o ] < - $o ﬁ - < ib ;%
Ethnicity Gender T o TE |sooE| 5E® T =
U - < (0] v - c O O () E
O (U] ©} < 0o O S_’
Male Mean | 82.00| ¥®kxx| 8550 | kkxxk| 78,50
SD (7.171) | ®exxx | (,707)|  eeRxx | (,707)
pacific Islander | Female Mean| 79.67| 70.00| 66.00| 66.00| 76.00
SD  |(11.483)| (2.828) ) ()| (1.414)
Mean kK kK k KKK kKK KKK kKK Kk K kK k KKK kKK
Unanswered SD kK kK k KKK kKK KKK kKK Kk K kK k KKK kKK
Male Mean| 69.74| 77.20| 73.17| 66.75| 74.50
SD | (16.244) | (8.556)|(10.353)|(11.793)| (8.185)
Asian Female Mean| 67.88| 67.20| 72.52| 67.27| 82.20
SD | (17.496) | (10.871) | (15.840) | (13.204) | (4.324)
Mean Kk Kk >k KKK kKK KKK kKK Kk K %k kKK kK
Unanswered SD KKKk k KKK kKK KKK kKK Kk Kk 3k kKK kKK
Male Mean| 72.35| 69.60| 69.88| 66.70| 72.18
SD | (16.417)[(10.907) | (11.124) | (12.618) | (8.412)
Hispanic Fermale Mean| 66.23| 66.75| 64.45| 65.12| 67.48
SD | (19.042) | (13.350) | (11.565) | (11.128) | (11.959)
Mean KKKk k KKK kKK KKK kKK Kk Kk 3k kKK kKK
Unanswered SD KKKk k KKK kKK KKK kKK Kk Kk 3k kKK kKK
Male Mean| 75.68| 62.67| 72.48| 67.43| 73.70
SD | (14.337)|(13.600) | (15.706) | (7.569) | (14.507)
Other Fermale Mean| 70.55| 73.33| 70.84| 65.33| 77.67
SD | (12.876) | (11.219) | (12.120) | (13.825) | (8.430)
Mean KKKk k KKK kKK KKK kKK Kk Kk 3k kKK kK
Unanswered SD Kk ok %k k kKKK kK KKK kKK KKKk >k kKK kK
Male Mean| 72.00| 68.00| 86.33| 64.00| 74.00
SD  |(16.971) ()| (2.082) ) ()
Unanswered Fermale Mean| 73.20| 82.00| 67.00| 60.00| 67.50
SD  |(10.354) () () ](18.385) | (3.536)
Unanswered |-M€N | 89.00| 76.00| 85.56| ****x| 81.00
SD (8.083) ()| (7.230) | xxrxx ()
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Appendix C. Item-Level Statistics for General Life, Health, Life & Health, Property & Casualty, and Personal Lines

Table 17. General Exam Item Count, pBis, and p Value by Exam Preparation

General VA _Life General VA Health Gener_a_l VA Life and General VA Property General VA
Exam and Annuities Annuities & Health & Casualt Personal Lines
Preparation Count pBis | p value Count pBis | p value Count pBis | p value| Count pBis | p value Count pBis | p value
Min | Max | Mean | Mean | Min | Max | Mean| Mean | Min | Max |Mean| Mean | Min | Max | Mean| Mean | Min | Max | Mean | Mean
Yes 237|822 | 0.28 0.74 106 | 326 | 0.18 0.70 502 (1,551 | 0.26 0.74 | 145 | 844 | 0.22 0.70 | 352 | 733 | 0.24 0.74
No 39| 168 | 0.28 0.70| 10| 37| 0.24 0.73]120 390| 0.23 0.74| 40| 254 | 0.26 0.66| 16| 33| 0.15 0.69
Table 18. General Exam Item Count, pBis, and p Value by Gender
General VA _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines
Gender | count | pBis |p value| Count | pBis |p value Count pBis | p value| Count | pBis |p value| Count | pBis |p value
Min | Max | Mean | Mean | Min|Max |Mean| Mean | Min | Max |Mean | Mean | Min |Max |Mean| Mean | Min | Max | Mean | Mean
Male 137|499 | 0.28 0.75| 52| 178 0.20 0.70(341|1,055| 0.26 0.75| 69| 415| 0.23 0.71]131| 269 | 0.23 0.75
Female | 138 | 490 | 0.28 0.71| 57| 184 | 0.17 0.70(283| 884 | 0.25 0.73|116 | 683 | 0.24 0.69 | 238|498 | 0.25 0.73
Table 19. General Exam Item Count, pBis, and p Value by Ethnicity
General VA _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines
Ethnicity Count pBis | p value Count pBis | p value Count pBis | p value| Count pBis | p value Count pBis | p value
Min | Max | Mean | Mean Min | Max | Mean | Mean | Min | Max |Mean| Mean | Min | Max | Mean | Mean Min | Max | Mean | Mean
ﬁ':n”gfizan 88|336| 0.26| 0.70| 36| 113| 0.18| 0.67|128| 412| 0.23| 0.69| 30| 142| 0.21| 0.67| 159| 321| 0.23| 0.70
White 98| 355 | 0.22 0.79 55| 185 0.18 0.721393(1,230| 0.24 0.76 120 | 713 | 0.23 0.72| 176| 376| 0.22 0.77
1P5a|girf1i§er 1| 14| 0.25 0.81 1 2| 1.00 0.71 1 3| 0.59 0.80 1 1| *xxk 0.66 1 41-0.18 0.77
Asian 41| 138| 0.31 0.68 2 20| 0.18 0.68| 27 99| 0.29 0.72| 12 76| 0.26 0.66 4 9| 0.23 0.79
Hispanic | 25| 91| 0.34 0.68 6 23| 0.22 0.69| 30 112 0.22 0.66| 21| 130| 0.21 0.64 18 38| 0.23 0.69
Other 14| 47| 0.29 0.71 5 18| 0.24 0.66| 20 72| 0.29 0.70 7 28| 0.29 0.64 7 16| 0.34 0.75
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Table 20. General Exam Item Count, pBis, and p Value by Education

General VA Life General VA Health General VA Life and General VA General VA
and Annuities Annuities & Health Property & Casualty Personal Lines
Education Count | pBis | P Count pBis | P Count | pBis | P Count pBis | P Count pBis | P
value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Less Than 12th Grade 5 24| 0.33| 0.62 1 1| ***x*| 046 2 9| 0.39| 0.65 1 8| 0.27| 0.58 1 1| ****| (0,59
E;ggE%Choo' Diploma | 551 184( 0.25| 0.67| 19| 60| 0.15| 0.66| 65| 246| 0.26| 0.69| 26| 196| 0.24| 0.66| 68| 155| 0.22| 0.71
some College butno | 5\ 4541 0.27| 0.73| 56| 175| 0.17| 0.69|242| 798| 0.25| 0.71| 86| 514| 0.21| 0.68| 221| 443| 0.24| 0.73
4-Year Degree
4-Year Degree or More | 102 | 354 | 0.28| 0.78 38| 124| 0.19| 0.74 (281|881 | 0.23| 0.77 72| 378| 0.23| 0.74 77| 167 | 0.23| 0.76

Table 21. General Exam Item Count, pBis, and p Value by English Best

General VA _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines
English Best | count | pBis |p value| Count | pBis |p value Count pBis | p value Count pBis | p value| Count | pBis |p value
Min | Max | Mean | Mean | Min | Max | Mean| Mean | Min| Max |Mean| Mean | Min| Max |Mean| Mean | Min | Max | Mean| Mean
Yes 268|944 | 0.28 0.73|112| 349| 0.19 0.70|622|1,897| 0.26 0.74 178 |1,046 | 0.23 0.70 | 359 | 744 | 0.24 0.73
No 9| 47| 0.27 0.67 3| 13| 0.18 0.70| 12 45| 0.25 0.70 6 49| 0.24 0.63 9| 22| 0.28 0.75

Table 22. General Exam Item Count, pBis, and p Value by Native Language

General VA .Life General VA Health Gener.all VA Life and General VA General yA
and Annuities Annuities & Health Property & Casualty Personal Lines
Native Language Count pBis | P Count pBis | P Count pBis | P Count | pBis | P Count pBis | P
value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
English 201| 736| 0.27| 0.75| 102| 313| 0.18| 0.70| 571|1,746| 0.25| 0.74| 153|896 | 0.23| 0.71| 351| 725| 0.24| 0.74
Spanish 18 68| 0.32| 0.68 4 15| 0.25| 0.69 22 74| 0.21| 0.65| 15| 96| 0.21| 0.63 10 23| 0.23| 0.66
Eﬁ;%pgggn(g}:;‘er 1 5| 0.35| 0.56 1 3| 0.84| 0.65 5| 21| 021] 073 1| 5| 0.52| 0.68 2 5| 0.29| 0.80
Chinese 2 12| 0.41| 0.67 1 1| *¥***| 0.62 2 7| 0.32| 0.87 1 6| 0.33| 0.73 | ¥¥kx | xkkok | kokokok | xokkok
Japanese KKKk | Kkkxk KKK K KKK XK | Rkkk | kkkk KKk % KKXKXK | Kkkk KKk % KK XKk KKKk 1 KXk % 063 kkkk [ kkkok Kk k% Kk k%
Korean 14 47| 0.28 | 0.66 2 16| 0.17| 0.68 3 13| 0.48| 0.72 4| 28| 0.27 | 0.65 | ¥x¥k | kx| dokokok | odokokok
African 3 18| 0.32| 0.69 1 1| **** | 0.66 2 10| 0.45| 0.63 1 5| 0.04| 0.71 1 1| ****x | 0.44
Other 33| 104 | 0.31| 0.69 4 14| 0.24| 0.64 19 70| 0.28| 0.71| 11| 61| 0.23| 0.65 4 11| 0.29| 0.75
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Table 23. General Exam Item Count, pBis, and p Value by Age

General VA _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines

Age Count pBis | p value | Count pBis | p value Count pBis | p value | Count pBis | p value Count pBis | p value

Min | Max | Mean | Mean |Min|Max |Mean| Mean | Min | Max | Mean| Mean | Min | Max | Mean| Mean Min | Max | Mean| Mean

Under 25 67| 243 | 0.29 0.71| 12| 50| 0.21 0.69 | 155 | 513 | 0.26 0.71| 52| 300| 0.21 0.67| 156| 319| 0.25 0.72

26 to 29 44| 166 | 0.29 0.75| 11| 38| 0.19 0.68| 95| 314 | 0.26 0.72| 28| 187 | 0.24 0.69 66| 145| 0.22 0.74

30 to 39 50| 223 | 0.26 0.74| 26| 87| 0.17 0.69| 130|420 | 0.25 0.74| 38| 242| 0.24 0.69 80| 178| 0.21 0.74

40 to 49 59| 200| 0.28 0.72| 25| 92| 0.20 0.72|122| 382 | 0.23 0.76| 33| 198 | 0.20 0.72 37 84| 0.24 0.74

50 to 59 30| 122 | 0.27 0.72| 23| 79| 0.17 0.70| 70| 230 0.26 0.76| 24| 127 | 0.26 0.72 17 37| 0.31 0.72

60 to 64 6| 23| 0.44 0.78 3| 11| 0.24 0.69| 12| 46| 0.23 0.79 6| 24| 0.30 0.69 1 1| *Fxk 0.89

65 and Over 2 9| 0.33 0.70 5| 0.25 0.63 9| 33| 0.28 0.74 4| 15| 0.36 0.69 | kx| okokk | koxkok okkx

Table 24. General Exam Item Count, pBis, and p Value by Gender Within Ethnicity
GaennderAar: rXﬁtiEie General VA Health GAennneuriiiIe\éA&Lll-Ea?tnhd Prop(:retr;/egta(ligsilalty P(frzgﬁ;alﬂL\illﬁes

Ethnicity | Gender | coynt | pBis | P Count pBis | P Count | pBis | P Count pBis | P Count pBis | P
value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
African Male 39| 154| 0.26| 0.70 14 49| 0.20| 0.68| 62| 202| 0.27| 0.69 10 61| 0.19| 0.68 46 96| 0.20| 0.72
American | Female | 48| 180 | 0.26| 0.70 20 64| 0.16| 0.67| 63| 210| 0.19| 0.69 20 81| 0.23| 0.66| 112| 225| 0.24| 0.69
White Male 51| 198 | 0.21| 0.81 22 96| 0.20| 0.72|236| 715| 0.24| 0.77 49| 292| 0.23| 0.73 69| 145| 0.23| 0.77
Female | 47| 157 | 0.22| 0.76 26 88| 0.17| 0.72| 155|514 | 0.24| 0.75 71| 421| 0.22| 0.71| 107| 231| 0.22| 0.76
American | Male 1 3 -0.57 | 0.85 | *xxx | okokokok | xokokok | dokokok 1 5| 0.26 | 0.68 1 3| 0.47 | 0.79 | F¥¥k | xokokok | odokokk | koxokok
Islander | Female 2 6| 0.34| 0.81 1 2| 1.00| 0.71 1 1| **** 1 0.66 1 1| ****| 0.66 1 2(1-1.00| 0.77
Asian Male 18 69| 0.30| 0.68 2 51-0.18 | 0.77| 12| 47| 0.23| 0.72 5 24| 0.20| 0.65 1 4| 0.35| 0.73
Female| 20| 69| 0.34| 0.67 2 15| 0.19| 0.66| 15| 52| 0.34| 0.72 7 52| 0.27| 0.66 1 5| 0.02| 0.80
Hispanic Male 11| 40| 0.32| 0.71 3 15| 0.21| 0.72| 15| 52| 0.22| 0.69 4 27| 0.23| 0.66 5 11| 0.19| 0.73
Female| 14| 51| 0.34| 0.66 2 8| 0.30| 0.68| 15| 60| 0.22| 0.64 17| 103| 0.21| 0.64 12 27| 0.25| 0.68
Other Male 6| 25| 0.32| 0.74 4 12| 0.29| 0.63 9| 29| 0.36| 0.71 2 7| 0.26| 0.66 4 10| 0.41| 0.73
Female 6| 22| 0.23| 0.69 1 6| 0.42| 0.71| 11| 43| 0.24| 0.70 5 21| 0.33| 0.63 3 6| 0.31] 0.78
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Appendix D. Scaled Score Statistics for State Life, Health, Life & Health, Property &
Casualty, Personal Lines, and Title

Table 25. State Scaled Score Statistics by Exam Preparation

Exam Level

L8 L8 & 4 2

i = < Jes | <% > < £ i

Exam Preparation <2 >S5 <25 | 225w > - <

> e Yw© > c o Yo> Y wm =

o< 2 9<I | 593 ®5 o)

:"g ie] ] :"g T I 0L O n @ ©

h & h & ? 0
Yes Mean 73.40 76.70 76.40 78.40 81.56 68.39
SD | (14.203) | (11.461) | (11.580) | (12.261) | (12.620) | (13.598)
No Mean 70.62 78.59 75.13 73.38 74.66 67.31
SD | (16.477)| (9.879)|(10.895) | (14.514) | (12.528) | (12.887)
Mean 78.40 okxxk 80.57 ook kK 76.00 77.00

Unanswered
SD | (11.718)| *¥¥¥% | (9.761)| *xxxx ()| (5.657)
Table 26. State Scaled Score Statistics by Gender
Exam Level

L8 L8 . 4 3

= < JE85 | <0 > <5 E

Gender <2 > 5 <2% > 2% > = <

> c Y© > c o Yo> Yo S

g < Sf | @<T | BS8H | ®5 Y

R 0 T I n Lo n Y ©

h & o5 e &
Mal Mean 74.59 77.78 77.06 79.44 82.70 71.00

ale
SD | (14.061) | (11.214)|(11.218) | (11.937) | (11.435) | (13.351)
Fernale Mean 71.24 76.10 74.95 75.80 80.42 66.56
ema
SD | (15.022) | (11.413) | (11.651) | (13.440) | (13.261) | (13.344)
Mean 76.67 75.50 84.22 Hokxokok kxokokx 77.00
Unanswered

SD | (13.938) | (7.778)| (5.783)| #¥¥*x| sxxxx | (5657)
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Table 27. State Scaled Score Statistics by Ethnicity

Exam Level
@3 3 4 e
. 25 | sg |J8s|s3z| 55| E
Ethnicity <>E = o £ <>E = © o g T E <>:
Q< c 2 y<T | 32@ S 6 o
= -+ ] = O 4+ )
8T w0 © T 5] 0 Lo n Y ]
b & b & S 0
) ) Mean 70.76 74.71 72.02 75.60 76.62 65.00
African American
SD (13.575) | (11.806) | (12.146) | (14.194) | (13.703) | (8.813)
Whit Mean 78.31 78.80 78.50 79.01 84.70 71.39
ite
SD (12.037) | (10.679) | (10.166) | (11.757) | (10.644) | (13.306)
) ) Mean 87.25 *kxkk 73.25 87.00 Fkkkk *odokkok
American Indian
SD (6.238) *Fxxx 1 (10.700) | (11.645) Hokorkok Fokokkox
o Mean 77.13 70.00 72.67 67.00 85.00 Fokokkox
Pacific Islander
SD (7.402) (.)](17.898) (.)| (8.000) Fokok koK
Asi Mean 65.97 74.15 72.19 72.07 92.00 61.30
sian
SD | (17.045) | (11.273) | (12.744) | (15.747) | (3.464)| (4.244)
Hispanic Mean 68.08 76.07 69.63 71.11 79.58 52.71
i i
P SD (18.029) | (11.847) | (12.134) | (13.878) | (11.451) | (9.725)
Othe Mean 74.85 76.14 72.51 75.65 80.20 36.00
r
SD (12.185) | (12.793) | (13.249) | (13.072) | (16.139) (.)
Mean 78.88 79.50 82.38 75.00 76.00 80.33
Unanswered
SD (11.269) | (2.121)](10.063) | (22.517) | (12.728) | (7.024)
Table 28. State Scaled Score Statistics by Education
Exam Level
(S o9 2 o
= 9 = o [~} c =
OB < = P < > <5 =
. 5 > 5 5% | > >2 > -
Education <>( = I <>E = o 5 S 2T <>(
@ < G 2 g<T | 22 T 5 ©
) = ] = O R ]
ol 0 oie: [*o] 0L (@) n Y ©
(2 N © & 0
Mean 5550 KKKk kK 7800 KKk k% kKK k% KKK k%
8th Grade or Less
SD (9.192) HHK KK ) Hokok kK KKK KK Fokok ok
Mean 61.57 62.00 64.33 63.25 64.00 47.60
Less Than 12th Grade
SD (20.680) (.)](10.747)| (8.617) ()| (5.771)
) ) Mean 65.80 71.43 72.13 73.77 79.02 58.08
High School Diploma or GED
SD (15.964) | (12.647) | (12.344) | (14.050) | (12.378) | (11.066)
Mean 72.87 75.41 73.95 76.10 80.84 66.70
Some College but no 4-Year Degree
SD (13.757) | (10.930) | (11.878) | (13.074) | (12.871) | (11.378)
Mean 77.79 81.72 79.22 80.35 84.17 74.65
4-Year Degree or More
SD | (12.181)] (9.359)| (9.902) | (11.680) |(11.989) | (12.286)
Mean 80.60 79.50 84.42 73.00 73.00 77.00
Unanswered
SD |(10.139)| (2.121)| (7.090) ) ()| (5.657)
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Table 29. State Scaled Score Statistics by English Best

Exam Level
) [T 9] 9]
S| <« |S8c|«%5| «£ | E
English Best <2 > 5 <2% | > 2% > = <
> c Y © > c 0 Yo> Qo S
< z 2 g<T | -a@ T 5 )
8o n Bo® | WO nh o =
n s n s Q i
v Mean 73.39 76.95 76.27 77.64 81.17 68.26
es
SD (14.376) | (11.405) | (11.404) | (12.692) | (12.721) | (13.459)
N Mean 64.61 75.70 70.40 69.93 83.24 *odokkok
o
SD (16.601) | (8.070)|(12.089) | (16.141) | (11.751) *odokkok
Mean 83.25 Fkxkk 84.43 66.00 73.00 77.00
Unanswered
SD (9.500) FFxxk |l (7.138) | (18.083) (.)| (5.657)

Table 30. State Scaled Score Statistics by Native Language

Exam Level
23 28 % o 2
OB < i = < > < = [
; S > 5 5 = > >E > -
Native Language <>E = o= <>t E® s S 9T §
g < cf | @<T | T88B| ®5 o
Iche 0 T ngLo 0P ©
" & RS & &
Enalish Mean 74.91 77.42 76.72 78.67 81.15 70.58
nglis
g SD (13.214) | (10.803) | (11.104) | (12.060) | (12.711) | (12.567)
Spanish Mean 67.27 77.36 68.69 69.25 80.33 49.83
anis
P SD (18.744) | (13.500) | (11.396) | (14.333) | (12.075) | (6.616)
) Mean 66.00 82.00 76.50 75.25 88.00 36.00
European (Other Than Spanish)
SD (19.039) | (12.728) | (12.335) | (21.266) | (6.481) (.)
. Mean 73.38 57.00 81.00 79.60 Hokokokok Fokokokok
Chinese
SD (11.819) (.)| (7.483)](19.021) Hokokokok Fokokokok
Mean KKK kK%K kKK Kk kKK Kk 8500 kKK k% KKk k%
Japanese
K Mean 62.86 74.53 67.27 70.00 Hokokokok Fokokokok
orean
SD (15.914) | (11.114) | (18.353) | (14.755) Hokokokok Fokokokok
Af Mean 74.62 88.00 65.60 73.00 58.00 Fokokokok
rican
SD (10.759) (.)](18.398) | (14.900) () Fokokokok
oth Mean 67.34 63.00 71.39 69.17 87.78 59.50
er
SD (16.904) | (16.852) | (12.456) | (15.395) | (11.966) | (7.819)
Mean 83.67 ololole 86.29 lololole 79.50 77.00
Unanswered
SD (8.454) *rkxx | (7.761) ¥rxkk | (9,192)| (5.657)

Pearson VUE Confidential




Table 31. State Scaled Score Statistics by Age

Exam Level
@3 L9 4 >
52 | . |52s|s%2| 55| E
3 e} 5 = o=
Age <¢ 2: | SEZ| 258 | 2w <
Q< c 2 g<T | 82@ S 6 o
o ) - e iNe) 4
© O 0 © T I n o n P ©
P P o i)
N ©  © a 0
Under 25 Mean 71.13 75.41 71.97 72.99 79.63 66.60
nder
SD | (14.554) | (12.832)|(12.081) | (13.046) | (13.465) | (8.140)
26 to 29 Mean 74.52 75.29 74.53 75.28 82.79 68.08
(o}
SD  |(13.013)|(10.762) | (11.140) | (13.707) | (11.179) | (6.842)
30 to 39 Mean 75.45 76.56 76.65 78.28 82.39 65.71
0
SD |(12.639)|(10.298) | (11.382) | (12.391) | (12.095) | (14.795)
40 to 49 Mean 71.68 77.88 80.00 81.58 82.21 69.50
SD | (16.391) | (11.744) | (9.080) | (10.819) | (11.919) | (13.142)
50 to 59 Mean 71.67 77.38 79.27 81.70 82.26 72.38
0
SD | (16.022) | (10.560) | (10.741) | (12.123) | (14.501) | (16.460)
60 to 64 Mean 72.90 84.33 81.38 76.15 89.00 69.00
SD | (16.787) | (10.053) | (9.329) | (12.893) ()| (16.197)
Mean 76.25 71.25 79.18 81.40 Frokkok Horokkok
65 and Over
SD | (14.743) | (21.156) | (11.182) | (12.231) | *¥xxx | skkkx
Mean 78.29 81.00 84.73 80.80 75.33 77.00
Unanswered
SD  |(11.701) ()| (7.240)|(16.917)| (9.713)| (5.657)

Table 32. State Scaled Score Statistics by Gender Within Ethnicity

Exam Level

0 0 0 [0

& o < & o < <2 =

=} i R > = =

L 5 < 5B > -

Ethnicity Gender <2 > 5 <2% | = €% > <
> c I >co | o3 Lo >

8 < Sf | g<T | B8 | 86 Y

© T ] © T B n £ 0 (D o

P P a 4+

N ©  © a ()

Mean 70.35 75.41 72.59 77.50 79.32 60.33

Male SD | (14.222) ] (12.470) | (12.998) | (12.226) | (10.784) | (5.574)

Mean 71.21 74.19 71.43 74.15 75.53 69.00

African American | Femal
rican American | Femaie SD | (13.014) | (11.385) | (11.197) | (15.463) | (14.611) | (9.434)

Mean 63.50 >k kK kK >k kK k& kK k kK K kK kK k% k% k

Unanswered sD (13.435) Hoxokok K Foxokok K KoKk ok K Fokok K *okokok K

Mean 80.60 78.95 79.13 80.53 85.12 75.57

Male SD |(10.608) | (10.527) | (9.776) | (11.462) | (10.632) | (11.720)

White Fermale Mean| 75.51| 78.74| 77.59| 77.88| 84.42] 68.60
SD | (13.079) | (10.970) | (10.656) | (11.863) | (10.669) | (13.689)

Mean K K K kK 7000 KKKk kK kK K kK % KKKk kK kK K kK >k

Unanswered SD K K K kK () KKKk kK K K kK % KKKk %k kK K kK >k

Male Mean| 86.00| **k*x| §7.75| 8500 krkkx[ ekkxk

SD (7.000) | *xxxx| (9.912)[(14.283) |  rrrer | ek

Mean 91.00 Kok KKK 78.75 91.00 KoKk kK KoKk koK

American Indian | Female

Mean Kk Kk >k kK k& >k kK >k >k Kk Kk K kK kK kK 3k %k
Unanswered SD KKk Kk >k kK kK k kK >k >k Kk Kk K kK koK kK k% k
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Exam Level

&8 &9 » B 4 L
=] < 35 < ® > £ E
Ethnicity Gender < § = % < g § =~ gﬁ > %', |<>_.:
g < 5P | < | 828 | B85 9
© O wn © T I n o n Y ©
55 55 = $ &
Male Mean | 77.67| ‘*xxxk| 83,00 RRkkx| 81,00 rxkkx
SD (7.632) | Rk [ (,000)| KRRk | (11.314)| Rkkkk
Pacific Islander | Female Mean| 76.43| 70.00| 52.00| 67.00| 89.00| xxxxx
SD (7.635) () () ()] (.000)| Hxxxx
Mean 3K K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K K %k 3K KK Kk 3K K 5K Kk
Unanswered SD 3K K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K K %k 3K KK Kk 3K K 5K Kk
Male Mean| 67.39| 84.50| 73.24| 73.16| 93.50| 58.67
SD | (16.226) | (7.895)|(10.324)|(14.369)| (2.121)| (.577)
Asian Female Mean| 64.64| 71.56| 71.33| 71.54| 91.40| 62.43
SD | (17.781)](10.621) | (14.483) | (16.530) | (3.912)| (4.685)
Mean 3K 3K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K Kk 3K KK Kk 3K K K Kk
Unanswered SD 3K 3K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K Kk 3K KK Kk 3K K K Kk
Male Mean| 72.14| 77.78| 71.67| 76.26| 81.70| 70.00
SD |(15.713)| (8.671)|(12.679) | (12.725) | (11.086) )
Hispanic Female Mean| 65.13| 73.50| 68.04| 69.39| 78.25| 49.83
SD |(19.164)|(16.109) | (11.555) | (13.906) | (11.829) | (6.616)
Mean 3K 3K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K Kk 3K KK Kk 3K K K Kk
Unanswered SD 3K 3K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K Kk 3K KK Kk 3K K K Kk
Male Mean| 75.79| 73.43| 70.53| 78.00| 76.56| 36.00
SD | (11.274) | (14.639) | (14.701) | (10.536) | (19.007) ()
other Female Mean| 73.42| 78.86| 74.18| 75.14| 85.67| xxxxx
SD | (13.652) | (11.097) | (11.832) | (13.845) | (9.564)| ***x*x
Mean 3K 3K K K %k 3K KK Kk 3K KK Kk 3K 3K 5K Kk 3K KK Kk 3K K K Kk
Unanswered SD 3K 3K K K %k 3K KK Kk 3K KK Kk 3K K K Kk 3K KK Kk K 3K K Kk
Male Mean| 71.00| **xxx| 8467 76.00| 67.00| xxkkx
SD | (16.971)| **¥**|(13.317) ) ()] wwerx
Unanswered Female Mean| 78.00| 78.00| 59.00| 74.50| 85.00| 87.00
SD |(11.314) () ()] (31.820) () )
Unanswered |LM€an | 83.25| 81.00| 84.22] kxxx| kxex| 7700
SD (9.500) ()| (5.783)| *xxxx| kkxxx| (5657)
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Appendix E. Item-Level Statistics for State Life, Health, Life & Health, Property & Casualty, Personal Lines, and

Title

Table 33. State Exam Item Count, pBis, and p Value by Exam Preparation

State VA Life State VA Life and State VA Property State VA ]
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Exam p p p p p p
Preparation| Count pBis value Count | pBis value Count pBis value Count | pBis value Count pBis value Count | pBis value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max |Mean |Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 125(835| 0.27| 0.76| 23|261| 0.20| 0.79|218(1,445| 0.21| 0.78| 96| 593| 0.23| 0.81|145|598| 0.25| 0.82| 45| 94| 0.27| 0.69
No 25| 168| 0.30| 0.74 3| 32| 0.20| 0.81| 54| 365| 0.19| 0.77| 26| 171| 0.26| 0.76 4| 29| 0.20| 0.77 5| 13| 0.26| 0.66
Table 34. State Exam Item Count, pBis, and p Value by Gender
State VA Life State VA Life and State VA Property State VA .
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Gender| count | pBis | P Count | pBis | P Count pBis | P Count | pBis | P Count | pBis | P Count | pBis | P
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max |Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Male 78| 507| 0.26| 0.78| 12|141| 0.18| 0.80|149|1,006| 0.21| 0.78| 51| 306| 0.24| 0.82| 49| 223| 0.24| 0.83| 17| 41| 0.28]| 0.70
Female| 71|494| 0.28| 0.75| 14| 150| 0.20| 0.78|125| 802| 0.21| 0.76| 78|458| 0.24| 0.79| 99|405| 0.25| 0.81| 29| 66| 0.26| 0.67
Table 35. State Exam Item Count, pBis, and p Value by Ethnicity
State VA Life State VA Life and State VA Property State VA )
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Ethnicity | count | pBis | P Count pBis | P Count pBis | P Count | pBis| P Count pBis | P Count pBis | P
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max |Mean | Mean | Min | Max | Mean | Mean| Min | Max | Mean | Mean| Min | Max | Mean | Mean
ﬁtnri:?iZan 41| 342| 0.22| 0.74 7 92| 0.19| 0.77| 48 365| 0.20| 0.74| 13| 107| 0.26| 0.78 54| 249| 0.24| 0.77 4 13| 0.18| 0.66
White 49| 360| 0.23| 0.81 13| 149| 0.20| 0.81|180|1,167| 0.18| 0.80| 85| 509 0.22| 0.82 76| 325| 0.22| 0.85 32 75| 0.28| 0.71
ndian
f;girf]iger 1| 16| 0.08] 0.80 1 1] *0xx| 075 1 3] 0.33] 0.75] 1| 1|®**x| 0.71 1| 4[-0.57] 0.83 [ %%k [soxrx | ook | sorxk
Asian 17| 147| 0.29| 0.70 1 20| 0.19| 0.78| 13 93| 0.24| 0.73 7| 51| 0.29| 0.75 71-0.11| 0.92 10(-0.03| 0.62
Hispanic 10| 83| 0.36| 0.72 2 15| 0.21| 0.77| 11 98| 0.19| 0.71| 11| 81| 0.27| 0.74 3 26| 0.25| 0.81 7| 0.10| 0.55
Other 4| 48| 0.26| 0.78 1 14| 0.25| 0.74| 10 70| 0.24| 0.75 2| 15| 0.21| 0.78 15| 0.42| 0.84 kxxk 10,37
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Table 36. State Exam Item Count, pBis, and p Value

by Education

State VA Life State VA Life and State VA Property State VA ]
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Education Count | pBis | P Count pBis | P Count | pBis | P Count pBis | P Count pBis | P Count pBis | P
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean |Mean | Min | Max | Mean | Mean
Sth Grade or LeSS 1 2 043 058 KKKk | kkKXKXK Kk k. Kk k. 1 1 Kk k. 083 KKKk | kkkxk KKk %k kKKK | kkkk | kkkk KKk k. Kkkk | kkkXK [ Kkkk KKKk KKk k
Less Than12th Grade 3| 28| 0.40| 0.67 1 1| ****x| 0.68 1 9| 0.10| 0.64 1 4(-0.09| 0.67 1 1| ****x| 0.66 2 5| 0.16| 0.49
g'r‘ggESDCh”' Diploma | 531 181| 0.25| 0.70| 2| 47| 0.25| 0.73| 27|214| 0.21| 0.73| 15| 133| 0.24| 0.76| 24| 119] 0.23] 0.79| 1| 12| 0.24] 0.60
some College butno | 5o | 448| 0.25( 0.76| 14| 143| 0.18| 0.77|109|751| 0.20| 0.75| 55| 348| 0.24| 0.79| 79| 361| 0.25| 0.81| 21| 44| 0.20| 0.67
4-Year Degree
fagriar Degree or 47344 0.26| 0.81 8| 100| 0.16| 0.83|122|830| 0.18| 0.81| 49| 282| 0.24| 0.83| 30| 146| 0.25| 0.85| 18| 46| 0.28| 0.74
Table 37. State Exam Item Count, pBis, and p Value by English Best
State VA Life State VA Life and State VA Property State VA ]
. and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Engen [ count Bi p Count Bi b Count Bi p Count Bi p Count Bi P Count Bi p
Best oun PBis | lue oun PBis | lue oun PBis | lue oun PBis | alue oun PBis | lue oun PBis | lue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 144|950 | 0.27| 0.76| 26| 283| 0.20| 0.79|264|1,767| 0.21| 0.78 | 124 | 724| 0.24| 0.80|145| 606 | 0.25| 0.82 53| 107 | 0.27| 0.68
No 5| 54| 0.25| 0.69 2| 10|-0.06| 0.79 4 43| 0.22| 0.72 3| 37| 0.31] 0.73 2| 21| 0.25| 0.85 | kx| ook | dokokok | ook
Table 38. State Exam Item Count, pBis, and p Value by Native Language
State VA Life State VA Life and State VA Property State VA ]
and Annuities State VA Health Annuities & Health & Casualty Personal Lines State VA Title
Native i p . D . p ] p ] p . p
Language Count pBis value Count pBis value Count pBis value Count | pBis value Count pBis value Count pBis value
Min | Max | Mean |Mean | Min | Max | Mean | Mean | Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
English 106| 740| 0.25| 0.78 22| 254 0.19| 0.79| 238|1,629| 0.20| 0.78|112|633| 0.23| 0.81| 143| 597| 0.25| 0.82 45 92| 0.25| 0.71
Spanish 9 62| 0.38| 0.71 1 11 0.28| 0.78 8 64| 0.18| 0.69 6| 58| 0.27| 0.72 2 15| 0.39| 0.81 2 6| 0.02| 0.52
Buropean (Other| 4| 5| g38) 0.72| 1| 2| 1.00| 0.86| 3| 18[031| 078 1| 4|o076| 079 1| 4|o56| 088 1| 1|**xx| 037
Than Spanish)
Chinese 1 8| 0.24| 0.79 1 1| ***x| 0.64 2 7| 0.01| 0.84 1 51 0.70 | 0.84 | *¥kk | xokokok | xokokok | kokokok | okokok | okokok | Kokokok | okokokx
Japanese KKKk | kkKXKXK k% %k kokkk | kkkXk [ kkkxk KKKk kkkk | kkXKX KKk k. KKk k. KKk %k 1 1 KKKk 089 KXKXKXK | kKXKXK KKKk Kkkk | kkXKXK [ kkkk KKKk KKKk
Korean 3 50| 0.27| 0.66 1 17 0.20| 0.78 1 11| 0.49| 0.68 2| 20| 0.27| 0.74 | F¥okok | xokokok | sokokok | ofokokox | sfokolok | ofokolok | ofokolok | ofokokox
African 1 21| 0.22| 0.80 1 1| ****xx| 0,93 1 10| 0.46| 0.64 1 4| 0.63| 0.76 1 1| *xxx | 0,56 | FHAk | okokok | ofokokok | dokokok
Other 17| 116| 0.28| 0.72 1 7 0.35| 0.66 8 71| 0.21| 0.73 5| 39| 0.26| 0.72 1 9| 0.23| 0.88 4 8| 0.18| 0.59
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Table 39. State Exam Item Count, pBis, and p Value by Age

S | swevarean | g AU SeEiATmen | SV [ stevarne
Age Count pBis vaLI)ue Count pBis vaﬁ)ue Count | pBis vaﬁ)ue Count pBis va;I)ue Count pBis vaﬁrue Count pBis vaﬁ)ue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max |Mean |Mean| Min | Max | Mean | Mean
Under 25 34| 246| 0.27| 0.74 3| 39| 0.26| 0.77| 68|498| 0.20| 0.73| 31| 219| 0.22| 0.76 59| 269| 0.25| 0.80 10| 0.19| 0.67
26 to 29 26|172| 0.25| 0.78 1| 31| 0.21| 0.76| 40| 289| 0.19| 0.76| 18| 136| 0.25| 0.78 18| 111| 0.22| 0.83 2 12| 0.09| 0.70
30 to 39 28218 0.24| 0.78 7| 70| 0.16| 0.78| 57|396| 0.21| 0.78| 28| 168| 0.23| 0.81 33| 143| 0.23| 0.83 15 34| 0.30| 0.65
40 to 49 28| 204| 0.30| 0.75 4| 78| 0.22| 0.80| 46| 346| 0.17| 0.81| 22| 134| 0.22| 0.85 12 70| 0.23| 0.83 12 28| 0.28| 0.70
50 to 59 13| 124| 0.29| 0.75 4| 64| 0.19| 0.80| 21|207| 0.20| 0.81 9| 92| 0.28| 0.84 6 31| 0.42| 0.84 6 16| 0.39| 0.71
60 to 64 3| 29| 0.35| 0.76 1 6| 0.33| 0.86 42| 0.20| 0.84 19| 0.27| 0.81 1 1| ****| 0,91 2 71 0.42] 0.70
65 and Over 1 8| 0.44| 0.82 1 4| 0.59| 0.82 28| 0.27| 0.81 1 O 0.50| 0.83 |k | dokask | dkarokok | Aokokok | okokok | okokok | Hokokok | kokok
Table 40. State Exam Item Count, pBis, and p Value by Gender Within Ethnicity
2nd Annuitios StateVAHealth | uol s teath | & Cosuaity peraonal Lines State VA Tite
Ethnicity | Gender| count pBis vaﬁljue Count pBis va?ue Count pBis va?ue Count pBis vaﬁI)ue Count pBis va?ue Count pBis va?ue
Min | Max | Mean [ Mean| Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean |Mean | Min | Max | Mean |Mean | Min | Max | Mean | Mean
African Male 21|160| 0.22| 0.74 2 39| 0.20| 0.78| 25| 186| 0.23| 0.74 4 48| 0.25| 0.80 16 72| 0.20| 0.80 6 6| 0.13| 0.61
American | Female | 16| 180 0.22| 0.74 2 53| 0.19| 0.76| 22|179| 0.16| 0.73 61| 0.31| 0.77 36| 177| 0.25| 0.76 3 7 0.24| 0.70
White Male 271198| 0.21| 0.83 5 82| 0.18| 0.81|101|694| 0.18| 0.80 36| 217| 0.23| 0.83 26| 127| 0.24| 0.86 8 30| 0.27| 0.74
Female| 16| 162| 0.25| 0.79 7 66| 0.22| 0.80| 65|473| 0.19| 0.79 47| 292| 0.21| 0.80 45| 198 0.22| 0.85 21 45| 0.28| 0.69
Indian Female 1 1| kx| 0.95 | Hrkok | kokskok | skokokok | kokokx 1 4| 0.52| 0.83 2 21 1.00| 0.94 | *xxx | kokkok | sokokok | kokokok | kokokok | kokkok | kokokok | kokokk
Islander | Female 1 -0.06 | 0.78 1 1| *¥*** | 0,75 1 1| *¥***| (0,58 1 1| ***x1 0.71 2 2| -1.00 | 0.88 | *x¥k | Hakdok | kapokok | okokokx
Acian Male 10| 71| 0.28] 0.72 2 4| 0.08| 0.88 4| 42| 0.16| 0.74 2 17| 0.31| 0.75 1 2|-1.00| 0.94 1 3| -0.75| 0.58
Female 7| 76| 0.31| 0.69 1 16| 0.18| 0.76 6| 51| 0.29| 0.72 4 35| 0.27| 0.75 1 5|-0.08| 0.91 2 7| -0.04| 0.64
. | Male 4| 35| 0.34| 0.76 1 9(-0.05| 0.78 5| 43| 0.24| 0.74 2 20| 0.35| 0.77 2 10| 0.20| 0.84 1 1| **x3xk| 0,71
Hispanic Female 4| 48| 0.34| 0.68 1 6| 0.22| 0.75 6| 55| 0.14| 0.69 8 61| 0.27| 0.73 3 16| 0.28| 0.79 2 6| 0.02| 0.52
Male 2| 29| 0.27| 0.78 1 7| 0.42| 0.76 2| 32| 0.28| 0.74 1 3| 0.41| 0.82 1 9| 0.52| 0.80 1 1| ***x*x| (.37
Other Female 2| 19| 0.26| 0.77 1 7| 0.25| 0.79 4| 38| 0.23| 0.77 1 13| 0.25| 0.77 1 6 0.42| 0.87 | *¥xx | okkokok | okdokok | dokokox
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Appendix F. First-Time and Total Exam Pass Rates

Table 41. Exam Preparation

pan | MR [ e [ BT | Sl | e [ vame
First-time | Total | First-time | Total | First-time| Total |First-time | Total | First-time | Total | First-time | Total
Ves % Passing 65.8% | 61.8% 51.3% | 49.4% 69.6% | 66.1% 66.6% | 60.3% 72.4% | 64.4% 51.7% | 47.9%
Number Tested (426) | (561) (116) | (167) (841) | (1,079) (371) | (520) (378) | (480) (31) (45)
No % Passing 51.9% | 52.5% 50.0% | 52.5% 66.3% | 64.4% 50.3% | 44.6% 54.5% | 47.1% 62.5% | 46.2%
Number Tested (69) (96) (14) (21) (187) (262) (78)| (115) (12) (16) (5) (6)
Table 42. Gender
Gender “Annuities. VAHEAth | \oiities g Health | 8 Casalty | - Lines VA Title
First-time | Total | First-time | Total | First-time | Total | First-time| Total | First-time| Total |First-time| Total
Male % Passing 67.1% | 65.0% 56.1% | 50.8% 73.6% | 70.2% 69.8% | 63.0% 74.9% | 67.8% 67.7% | 58.5%
Number Tested (271) | (355) (69) (94) (619) | (781) (203) | (269) (149) | (185) (21) (24)
Fernale % Passing 59.5% | 55.3% 46.2% | 48.7% 62.8% | 60.1% 58.4% | 52.7% 69.9% | 61.3% 40.5% | 40.9%
Number Tested (223) | (301) (60) (93) (406) | (556) (246) | (366) (241) | (311) (15) (27)
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Table 43. Ethnicity

Ethnicity “Annities VAHealth | po\ities & thealth | 8 Castalty | - Lings VA Title
First-time | Total | First-time | Total | First-time | Total | First-time | Total | First-time| Total | First-time| Total
. . % Passing 53.7% | 50.4% 40.5% | 41.0% 49.8% | 48.3% 63.0% | 54.2% 61.0% | 52.1% 20.0% | 15.4%
African American
Number Tested (137) (188) (32) (48) (139) | (207) (58) (78) (122) (170) (1) (2)
White % Passing 78.6% | 75.9% 59.8% | 55.3% 77.7% | 74.7% 67.5% | 61.5% 79.8% | 74.7% 61.8% | 62.7%
Number Tested (243) (293) (79) | (105) (780) | (965) (333) | (450) (237) (286) (34) (47)
. . % Passing 100.0% | 100.0% Rokokokok | okokokokok 42.9% | 55.6% 80.0% | 83.3% Rokokokok | okkokokok Rokokokok | okokokokok
American Indian Number Tested (4) (4) kokokokk | kokokkk (3) (5) (4) (5) * ok kK K * oKk kK Kokokokk | kokokkk
Pacific Islander % Passing 63.6% | 75.0% *xxxk | 50.0% 66.7% | 66.7% Fokokokok | kkkkk | 100.0% | 100.0% Rokokokok | okokokokok
Number Tested (7) (12) ok kK K (1) (2) (2) *okokokok | kokokokok (4) (4) Kokokokk | kokokkk
Asian % Passing 50.0% | 50.0% 40.0% | 52.2% 63.9% | 62.7% 48.9% | 44.7% | 100.0% | 77.8% Rokokokok | okokokokok
Number Tested (48) (79) (6) (12) (46) (64) (22) (34) (6) (7) Rokokokok | okokokokok
Hispanic % Passing 57.1% | 50.5% 53.3% | 52.2% 32.8% | 39.8% 37.3% | 39.7% 54.5% | 46.2% 33.3% | 14.3%
Number Tested (36) (48) (8) (12) (22) (49) (22) (52) (12) (18) (1) (1)
Other % Passing 46.2% | 54.7% 30.0% | 40.0% 57.7% | 55.1% 60.0% | 53.6% 69.2% | 62.5% Hokokokok | okokokokok
NumberTested (18) (29) (3) (8) (30) (43) 9) (15) (9) (10) Hokokokok | okokokokok
Table 44. Education
Education “Annutes. VAHealth | 1 ilivies & Health | & Casalty | Lies VA Title
First-time | Total | First-time | Total | First-time | Total |First-time | Total | First-time | Total |First-time | Total
O/o Passing 3k 3k ok >k >k kK 3Kk kK k KKK kK k K3k K >k >k K3k K >k k 3330/0 3k 3k Kk >k k kKK kK kKK kK 3K kK >k k kKK kK kKKK kK
Sth Grade or LeSS Number Tested 3k 3k ok >k >k kK 3Kk kK k KKK kK k K3k K >k >k K3k K >k k (1) 3k 3k ok >k >k kKK kK kKKK kK 3K 3k Kk >k >k kK kK kK kKKK kK
LeSS Than 12th O/o Passing 3570/0 3670/0 KKK kK k 3Kk Kk k 3330/0 2220/0 3k 3k Kk >k k 1250/0 kKK kK 3K 3k Kk >k >k kK kK kK kKKK kK
Grade Number Tested (5) (11) K3k K kK k 3Kk K %k k (2) (2) 3k kK >k k (1) kKKK kK 3K 3k Kk >k k kK kK kKK kK
High School % Passing 35.8% | 39.3% 35.3% | 30.2% 56.1% | 52.9% 49.1% | 46.0% 65.6% | 56.3% Fokkdk | 16.7%
Diploma or GED | Number Tested (44)| (81) (12) | (19) (96) | (135) (54) | (92) (63)| (89) *HAAK (2)
Some College but | % Passing 64.2% | 62.3% 42.5% | 44.9% 60.1% | 57.6% 58.6% | 51.3% 70.8% | 63.0% 34.6% | 40.9%
no4-Year Degree | Number Tested (221) | (296) (51)| (83) (352) | (490) (180) | (270) (223) | (283) (9)| (18)
4-Year Degree or | % Passing 75.3% | 71.3% 67.0% | 66.7% 79.3% | 77.1% 73.9% | 70.4% 78.2% | 72.5% 77.1% | 67.4%
More Number Tested (225) | (268) (65) (84) (574)| (708) (215) | (271) (104) | (124) (27) (31)
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Table 45. English Best

English Best “Annuites. VAHEalth | pvities 8 Health | & Cascalty | - Lings VA Title
First-time | Total | First-time | Total | First-time | Total | First-time | Total | First-time | Total | First-time | Total
Yes % Passing 64.2% | 60.9% 51.2% | 49.6% 69.3% | 66.1% 63.8% | 57.4% 71.1% | 63.1% 52.9% |47.7%
Number Tested (479) | (631) (126) | (180) (1,013) | (1,317) (436) | (614) (374) | (478) (36) (51)
No % Passing 45.7% | 46.4% 50.0% | 57.1% 51.7% | 48.0% 46.4% | 40.8% 88.9% | 81.8% Kok | oxokkxok
Number Tested (16) (26) (4) (8) (15) (24) (13) (20) (16) (18) Fodokodok | xokokokok
Table 46. Native Language
Native Language “Annuities. VAHeAlth | \oiities o Health | 8 Casgalty | - Lines VA Title
First-time | Total | First-time | Total | First-time | Total | First-time | Total | First-time | Total | First-time | Total
English % Passing 67.4% | 64.0% 52.7% | 50.3% 70.8% | 67.5% 66.6% | 60.5% 72.0% | 64.4% 59.0% | 55.4%
Number Tested (404) | (514) (117) | (163) (963) | (1,236) (409) | (554) (373) | (475) (36) (51)
Spanish % Passing 59.1% | 51.4% 54.5% | 53.3% 31.0% | 39.0% 33.3% | 33.3% 58.3% | 39.1% kdiulotol Bulatotoll
Number Tested (26) (37) (6) (8) (13) (32) (13) (32) (7) (9) Fookokok | kokokokok
European (Other | % Passing 40.0% | 40.0% 100.0% | 33.3% 50.0% | 47.6% 66.7% | 66.7% 75.0% | 80.0% lalololol Ialalolutl
Than Spanish) Number Tested (2) (2) (1) (1) (8) (10) (2) (4) (3) (4) Fookokok | kokokokok
. % Passing 71.4% | 50.0% HoRoRoRok | koK kok 100.0% | 100.0% 66.7% | 66.7% Hokokokok | kkokokok Fookokok | kokokokok
Chlnese Number Tested (5) (6) KKKk kK KKk %k k (7) (7) (2) (4) kKKK kKK KKKk 3k K kK %k k kKK kK
O/o passing kKoK >k k KKK kK KKKk kK KKk %k k Kk >k k KKKk >k KKKk >k kKKK kK kKKK kK KKKk 3k KKKk 3k kKK kK
Japanese Number Tested kKoK >k k KKK kKK KKK kKK KKk %k k Kk >k k KKKk >k KKKk >k kKKK kK kKKK kK KKKk 3k K kK %k k kKK kK
Korean % Passing 36.7% | 45.5% 41.7% | 52.6% 62.5% | 53.8% 50.0% | 50.0% Hokokokok | kkokokok Fokokokok | kokokokok
Number Tested (11) (25) (5) (10) (5) (7) (7) (14) Fkkokok | Kokokokx Fdekkck | kAokdok
African % Passing 50.0% | 54.5% Hokokokok | koK kok 60.0% | 50.0% | 100.0% |40.0% Fokokokok | kkokokok Fdekkck | kAokdok
Number Tested (8) (12) KOKKKK | KKKKXK 3) (5) (2) (2) KKKKK | kKKK XOKKKK | KKKKXK
Other % Passing 47.4% | 48.8% 16.7% | 42.9% 53.8% | 55.3% 38.9% | 39.1% 75.0% | 63.6% HokoRoRok | okokokkok
Number Tested (37) (59) (1) (6) (28) (42) (14) (25) (6) (7) Fdekkck | kAokdok
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Table 47. Age

Age “Annuites. VAHealth |\ nlities & Hiealtn | 8 Casalty | Lins VA Title

First-time | Total | First-time | Total | First-time | Total | First-time | Total | First-time| Total | First-time| Total

Under 25 % Passing 56.0% | 55.1% 48.6% | 47.1% 57.0% | 56.0% 53.8% | 47.9% 67.7% | 61.0% 25.0% | 40.0%
Number Tested (108) | (147) (17) (24) (217)| (310) (99) | (147) (153) (199) (1) (4)

26 to 29 % Passing 65.9% | 65.6% 44.4% | 42.5% 62.8% | 59.6% 58.6% | 50.3% 75.2% | 67.1% 50.0% | 50.0%
Number Tested (89) | (120) (12) (17) (145) | (198) (65) (97) (76) (98) (4) (6)

30 to 39 % Passing 70.0% | 67.1% 43.3% | 45.1% 72.9% | 66.9% 64.8% | 60.2% 72.2% | 64.1% 47.8% | 41.2%
Number Tested (126) | (161) (26) (41) (226) | (295) (107) | (148) (91) (116) (11) (14)

PR % Passing 59.9% | 57.0% 58.2% | 57.7% 76.8% | 76.5% 74.3% | 66.7% 81.7% | 67.1% 50.0% | 53.6%
Number Tested (91)| (126) (39) (56) (245) | (302) (101) | (134) (49) (57) (9) (15)

- % Passing 68.5% | 56.6% 57.1% | 51.3% 77.8% | 73.9% 68.2% | 63.6% 67.9% | 63.2% 80.0% | 50.0%
Number Tested (61) (77) (32) (41) (144) | (173) (60) (82) (19) (24) (8) (8)

60 to 64 % Passing 57.1% | 56.7% 60.0% | 54.5% 82.5% | 82.6% 62.5% | 60.0% 100.0% | 100.0% 60.0% | 57.1%
Number Tested (12) (17) (3) (6) (33) (38) (10) (15) (1) (1) (3) (4)

65 and Over % Passing 87.5% | 77.8% *Fxxx 1 33.3% 66.7% | 60.0% 50.0% | 60.0% Rk | kR Rk | xokokokox
Number Tested (7) (7) * oKk ok (2) (14) (21) (4) (9) *ok Kk * oKk ok ok dokkokok | kokokokok
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Table 48. Gender Within Ethnicity

cthnicity Gender “Annuiies. VAMEIh | pnouties & tealth | & Castalty | Lmes VA Tile
First-time | Total |First-time | Total |First-time | Total | First-time| Total | First-time| Total | First-time| Total
Male % Passing 51.7% | 51.2% 47.1% | 41.2% 53.1% | 52.1% 73.8% | 64.5% 68.3% | 57.1% Rk | Rokokokok
Number Tested (61) (88) (16) (21) (77) (112) (31) (40) (41) (56) Rk | Rokokokok
Africa.n Female % Passing 55.6% | 49.7% 35.6% | 40.9% 46.3% | 44.4% 54.0% | 46.3% 57.9% | 50.0% 33.3% | 28.6%
American Number Tested (75) (99) (16) (27) (62) (95) (27) (38) (81) (114) (1) (2)
Unknown O/D Passing 5000/0 5000/0 KKK Kk KKK Kk KK kK K KKk k& KK kKK KKk KK KKk kK >k KK kKK KKk KK KK >k >k >k
Number Tested (1) (1) KKK Kk KKK Kk KK kK K KK kK kK >k KK kKK KK kKK KK kK kK >k KK kKK KKk KK KK >k >k >k
. % Passing 84.7% | 82.5% 60.6% | 56.4% 80.9% | 77.5% 72.2% | 65.4% 81.4% | 76.7% 76.9% | 76.7%
Number Tested (150) (174) (43) (57) (482) (582) (151) (197) (96) (112) (20) (23)
White Female % Passing 70.5% | 68.0% 59.0% | 54.5% 73.0% | 70.9% 64.1% | 58.7% 78.8% | 73.4% 48.3% | 53.3%
Number Tested (93) (119) (36) (48) (298) (382) (182) (253) (141) (174) (14) (24)
Unknown O/D Passing kKKK kK KK kK K KKK Kk KKK Kk KK kK K 10000/0 KK kKK KKk KK KKk kK >k KK kKK KKk KK KK >k >k >k
Number Tested Kk kk %k kK kok ok kK >k k kK >k k kK kok ok (1) Kk k k kK kok ok kK >k >k >k ok k k% ok k k% 3k >k >k >k
Male % Passing 100.0% | 100.0% Ak | kR 25.0% | 40.0% 66.7% | 75.0% Fookokk | kkkkok Fokokokok | dokokokok
Am_erican Female % Passing 100.0% | 100.0% Rk | Rokkokok 66.7% | 75.0% 100.0% | 100.0% Fookokk | kkkkok Fokokokok | dokokokok
Indlan Number Tested (1) (1) koK kK k koK kK k (2) (3) (2) (2) kK >k >k >k ok k k% ok k k% 3k >k >k >k
Unknown 0/0 Passing Kk kk %k kK kok ok kK >k k kK >k >k kK kok >k kK >k >k >k kK k sk k 3k k >k k kK >k >k >k ok k k% ok k k% 3k >k >k >k
Number Tested Kk kk %k kK kok ok kK >k k kK >k >k k kK kok >k kK >k >k >k kK k sk k 3k k >k k kK >k >k >k ok k k% ok k k% 3k >k >k >k
Male % Passing 66.7% | 77.8% Ak | Rokkokok 100.0% | 100.0% AR | okokokok 100.0% | 100.0% kx| KRRk
Pacific Female 0/0 Passing 6000/0 7140/0 3k >k >k ok 5000/0 3k kok >k 3k >k >k >k 3k sk >k k 3k k >k k 10000/0 10000/0 kK sk k >k >k >k >k
IsIander Number Tested (3) (5) oKk Kk (1) kKK kK 3k >k >k >k 3k sk >k k 3k k >k k (2) (2) ok k sk k >k >k >k >k
Unknown 0/0 Passing Kk kK k 3k kok >k 3k >k >k ok 3k >k >k ok 3k kok >k 3k >k >k >k 3k sk >k k 3k k >k k 3k >k >k ok kK >k k ok k sk k >k >k >k >k
Number Tested Kk kK k 3k kok >k kK >k >k ok 3k >k >k >k 3k sk ok ok 3k >k >k ok kK kok ok kK kok ok 3k >k >k >k ok k ok k ok k >k k >k >k >k >k
Male % Passing 48.0% | 53.2% 75.0% | 80.0% 61.8% | 64.6% 50.0% | 45.8% 100.0% | 50.0% Fokokokok | odokokokok
Number Tested (24) (41) (3) (4) (21) (31) (7) (11) (1) (2) Fokokokok | odokokokok
Asian Female % Passing 52.2% | 46.9% 27.3% | 44.4% 65.8% | 61.1% 48.4% | 44.2% 100.0% | 100.0% Fokokokok | odokokokok
Number Tested (24) (38) (3) (8) (25) (33) (15) (23) (5) (5) FAAAK | Aokkokok
Unknown 0/0 PaSSing >3k kK >k 3Kk kK Kk >k 3Kk Kk >k 3Kk Kk 3Kk kK Kk >k K >k >k >k K3k koK K K3k koK Kk >k K >k >k >k K3k kK %k KKk Kk 5k K >k >k >k
Number Tested 3K 3Kk Kk 3K 3k kK Kk >k 3Kk K >k >k 3Kk K >k 3K 3k kK Xk 5k K >k >k >k K3k kK Xk Kk koK Kk 5k K >k >k >k Kk kK Xk Kk kK Xk 5k K >k >k >k
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Ethnicity Gender VAAnl;\IlfJ?tiaer;d VA Health Ann\L/Jﬁilélsfe&aljgalth VB?CSPJ;)E:I;? h EienreS:naI VA Title
First-time | Total |First-time | Total |First-time | Total | First-time| Total | First-time| Total | First-time| Total
Male % Passing 63.0% | 54.8% 55.6% | 53.3% 48.5% | 49.1% 55.0% | 50.0% 55.6% | 66.7% 100.0% | 100.0%
Number Tested (17) (23) (5) (8) (16) (28) (11) (14) (5) (8) (1) (1)
% Passing 52.8% | 47.2% 50.0% | 50.0% 17.6% | 31.8% 28.2% | 36.9% 53.8% | 37.0% ook | okokkokx
Hispanic | Female
Number Tested (19) (25) (3) (4) (6) (21) (11) (38) (7) (10) Rk | Rokokokok
0/0 Passing kKKK kK KK kK K KKK Kk KKK Kk KK kK K KKk kK >k KK kKK KK kKK KKk kK >k KK kKK KKk KK KK >k kK
Unknown Number Tested kKKK kK KK kK K KKK Kk KKK Kk KK kK K KKk kK >k KK kKK KKk KK KKk kK >k KK kKK KKk KK KK >k kK
Male % Passing 52.4% | 60.0% 40.0% | 33.3% 70.8% | 65.6% 50.0% | 57.1% 50.0% | 50.0% kokokx Hok kKK
Number Tested (11) (18) (2) (4) (17) (21) (1) (4) (4) (5) HoRokokok | dokokokok
Other Female % Passing 38.9% | 47.8% 20.0% | 50.0% 46.4% | 47.8% 61.5% | 52.4% 100.0% | 83.3% kokokx Hok kKK
Number Tested (7) (11) (1) (4) (13) (22) (8) (11) (5) (5) HoRokokok | dokokokok
0/0 Passing kKKK kK KK kK K KKK Kk KKK Kk KK kK K KK kK kK >k KK kKK KK kKK KK kK kK >k KK kKK KKk KK KK >k >k >k
Unknown Number Tested kKKK kK KK kK K KKK Kk KKK Kk KK kK K KK kK kK >k KK kKK KK kKK KK kK kK >k KK kKK KKk KK KKk kK
0/0 Passing 5000/0 5000/0 KKK Kk KKK Kk 10000/0 10000/0 KK kKK KK kKK KK kK kK >k KK kKK KKk KK KK >k kK
Male Number Tested (1) (1) KKk Kk KKk Kk (3) (3) Kk kK K KK kK K 5K K kK kK >k Kk kK kK Kk kK kK KK >k >k >k
% Passing 50.0% | 60.0% | 100.0% | 100.0% ook | okokokok 100.0% | 50.0% *rxxx 1 50.0% *¥x%% 1 100.0%
Unknown | Female
Number Tested (1) (3) (1) (1) Fokokokok | kokokokok (1) (1) Hokokokok (1) Hokokokok (1)
Unkniown % Passing 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% Fokokdkok | odokokokok *xxkk 1 100.0% 100.0% | 100.0%
Number Tested (4) (4) (1) (1) (8) 9) Fokokokok | dokokokok Hokokokok (1) (1) (2)
Table 49. Grand Total
“Annutes VAHEAIth | pniities & Health | & Cascalty | . Lines VA Title
First-time | Total | First-time | Total | First-time| Total |First-time | Total | First-time | Total | First-time | Total
% Passing 63.6% | 60.3% 51.2% | 49.7% 69.1% | 65.8% 63.1% | 56.6% 71.7% | 63.6% 53.6% | 48.6%
Number Tested (499) | (661) (130) | (188) (1,033)|(1,347) (449) | (635) (390) | (497) (37) (53)
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